
Gold River Feed Products uses dedicated lanes with Amazon Freight to 
reach livestock without cancellations or delays. 

Making No-Show Trucks 
a Thing of the Past
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money to fix, not to mention the domino effect 
of issues all week. Gold River sought out a partner 
to help prevent the costly chaos brought on when 
a truck or driver cancels at the last minute.

THE SOLUTION 
An account rep from Amazon Freight called Gold 
River to offer reliable freight capacity, and piqued 
Gold River’s interest. The rep walked them through 
the process of using freight.amazon.com to see rates 
up to 14 days in advance, get a quote, and book a 
load, all within minutes. He also offered support over 
the phone, should they ever need it. 

In 2020, Gold River partnered with Amazon Freight 
to ship 24 loads–including 11 on a dedicated lane. 
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CUSTOMER PROFILE 
When weather turns cold, snow covers the grass, and 
cattle feed demand increases, shipping gets busy at 
Gold River Feed Products, a livestock feed company. 
The third-generation family-owned company works 
with nutritionists and farmers to create product lines 
for their many customers. At their Shelbyville, 
Tennessee location, everyone on their agile team has 
to wear many hats to keep the company going. 
During peak season, that means scheduling and 
shipping out 10-15 full truckloads a day.

THE CHALLENGE 
If a truck cancels, chaos ensued, sending ripples 
of delays and costs through the business. Especially 
with the 2020 shortage, sometimes a carrier 
couldn’t find a driver. Sometimes the carrier’s driver 
backed out, and sometimes an issue with the truck 
itself caused delays. No matter what the cause, a 
no-show truck swerved the staff’s day into a 
stressful whirlwind of hunting for a last-minute 
replacement, which would often come with higher 
rates. Cancellations cost time and 

“ Without reliable logistics, agriculture 
really struggles with their products.”

−IVAN PEDIGO, PRESIDENT OF GOLD RIVER FEED PRODUCT
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THE RESULTS 
Gold River no longer has to worry 
about loads being dropped. In 
2020, Amazon Freight was able 
to deliver a 100% on-time pickup 
and delivery rate with their 
dedicated lane.

“Amazon Freight has been very 
reliable. Every time we book 
something through them, I know 
when it’s going to be here. I get 
an email when it’s picked up and 
when it’s delivered,” said Chrissy 
Segroves, who manages the 
shipping schedule. 

For instant booking, competitive 
rates, a reliable truck supply, and 
quality carriers, sign up today to 
ship with Amazon Freight.

“ I really have peace of 
mind when I book with 
Amazon Freight.”

−CHRISSY SEGROVES,
SHIPPING SCHEDULE MANAGER
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Amazon Freight is Amazon’s 
line-haul trucking network. 
Amazon Freight enables shippers 
to leverage Amazon’s network 
of 30,000+ owned trailers and 
30,000+ carrier partners to 
optimize their logistics and grow 
their businesses.
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