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‘ Advertising at Amazon
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Observing billions of customer journeys as they
shop, browse, watch, share, listen, and purchase on Amazon.

More than

Active Customer US monthly total
300 M M Accounts WW. 1 1 82 M visitors. 2

1) Active customer accounts represent accounts that have placed an order during the preceding 12 month period. 2) comScore June, 2016 amazon



92% of shoppers who start their purchase journey on
Amazon make their final purchase with Amazon

Source: PowerReviews, Mapping the Path to Purchase, June 2016. amazon



Amazon Marketing Services can help you reach your goals on Amazon

Drive traffic and capture engaged customers
with targeted ads

High-visibility placements across desktop and mobile
Target by keyword, product, or shopper interest

Comprehensive reporting shows ROl and helps you
manage costs

Always-on campaigns complement your other Amazon
Advertising campaigns

amazon



‘ Amazon Marketing Services
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Pay for performance on Amazon Marketing Services

Amazon Marketing Services is a self-service
cost-per-click (CPC) tool

$1.51

S - $1.41 $1.48
| - (on D)
M. YO od
Cost-Per-Click Generalized Second-Price Auction
Pay only when a shopper Also includes other variables, such as

clicks your ad expected click-through-rate and relevancy

amazon



Easy-to-use advertising solutions to increase visibility and sales

amazon amazon T amazon

- Browsing History - Mara's Amazoncom  Today'a Dol
Depaimy . i il ents - Browsing History ~  Mara's Amazon.com  Today's Deals Duwpartmants

Sponsored Products Headline Search Ads Product Display Ads
Target by keyword, appear within Target by keyword, appear at the top Target by product or interest, appear
search results of the page, above search results on related product detail pages

amazon



Drive brand affinity and customer loyalty

amazon

Daparnmems -

Amazon Stores

Build a dedicated brand presence
to foster awareness and loyalty

amazon



Sponsored Products

Advertise your products with keyword-
targeted ads within search results

TPV —— Display your ads to shoppers on search results
st g and product detail pages

Create ads in minutes

s Take shoppers directly to the product detail page

— Manage your spend with daily budgets

amazon



Sponsored Products placements

amazon

Departments -

digital camera

1-24 of 37,855 results for Electronics - Camera & Photo : Digital Cameras - “digital camera’

Any Category

Erecronics

camera & Pnoto
Digital Cameras
Point & Shaot Digial

Cameras

Point & Shoot Digial Camera
Sundies

interon:

Mirroriess Car

amazon Prime
Prime

Ellgible for Free Shipping
2 Snipping by Am

Avg. Customer Review

sup

Effortless 360° VR Photos &
: 4 Video in 4K

> Snop now

Kodak PIXPRO 4k Aerial Pack VR Ca...  Kodak PIXPRO SP380

Showing results in Electronics. Show instead results in All Depar

Ivation 20MP Underwater Shockproof Digital Camera & Video Camera w/
Waterproof & Submersible Up to 10 Feet (Purple)

69% Lprime

1oy Tomorrow, Dec 14

Mini Digital Camera KINGEAR 2.7 inch TFT LCD HD Digital Camera(Black
NGEAR

18 megapixeis

PowerlLead Gapo G055 2.7 inch TFT LCD HD Mini Digital Camera

amazon



Sponsored Products placements

amazon

digital camera

e Your Amazon.com Account & Lists
1-24 of 37,855 results for Electronics : Camera & Photo : Digital Cameras - “digital

5 sPONSORED BY KODAK PIXPRO
4 Effortless 360° VR Photos &
| ) ! Video in 4K
| > Snop no

PIXPRO 4k Aerial Pack VR Ca...  Kodak PIXPRO SP3!

K Dusl ProP...  Kodak Fl
Point & Shoot Digital Camera
Bundies

DSLR Cameras

|
Camera Bundies

a ‘
erproof & Submersible Up to 10 Feet (Purple) |
by vaton
$69% _prim ’

‘amazon Prime 1tby Tomorrow, Dec 14

Etigivle for Free Snipping
nipping by Amazon

Avg. Customer Review

fr i’z &Up

Viewscraen Display Size
n
210 2.9 Inches

13 amazon



Sponsored Products placements (product detail page)

Customers Who Bought This Item Also Bought Page1of5

Sponsored Products Related To This Item (W Page oty

amazon



Headline Search Ads

Drive sales and brand awareness with
keyword-targeted ads above search results

High-visibility placement above search results

Target your ad to keywords that are relevant to
your brand and products

Send shoppers from your Headline Search Ad to
a custom landing page or Amazon Store

amazon



Headline Search Ads placements

digital camera

1-24 of 37,855 results for Electronics - Camera & Photo : Digital Cameras - “digital

Any Category 3PONIORED BY KODAK PIXPRO

Siecon 5 Effortless 360° VR Photos & !

Camera & Proto { \
Digital Cameras Video in 4K

Avg. Customer Review

Foint & Shoot ighal >
- Kodak PIXPRO 4k Aerial Pack \ Kodak PIXPRO SP380 4K Dual Pro P...  Kodak PIXPRG
Foint & Shoot Digital Camera
DSLR Cameras
e e Showing resuls in Electronics. Show instead results in Al De; !
Interchangeaie Lens ‘
Cameras
oo camerss Ivation 20MP Underwater Shockproof Digital Camera & Video Camera w/Dual Full-Color LCD Displays — Fully
| Waterproof & Submersible Up to 10 Feet (Purple) ‘
Amazon Prime by Tomorrow. Dec 14
Exgivie for Frse Snipping
Frae Snipping by Amazon ‘
aup | ‘
sup Mini Digital Camera,KINGEAR 2.7 inch TFT LCD HD Digital Camera(Black)
sup by KINGEAR ‘
aup 5435

Viewscreen Display Size

n: 18 megapixsis

Type: Mixea LCD

Price
Under 525
s

amazon



Headline Search Ads placements

amazon igital camera

Account & Lists ~

results for Electronics - Camera & Photo - Dinital Cameras _“digital camecs

Effortless 360° VR Photos &

Video in 4K
>Snop now
\ Kodak PIXPRO 4k Aeril P 4K Dual ProP.. Kodak POXPA
|
Showing results in Electrol fstead resuits in All De; |

Ivation 20MP Underwater Shockproof Digital Camera & Video Camera w/Dual Full-Color LCD Displays — Fully
Naterproof & Submersible Up to 10 Feet (Purple)

369% Uprime

t 1oy Tomorrow, Dec 14

amazon Prime

Ellgible for Free Shipping
Shipping by Amazon

Avg. Customer Review
sup

tal Camera KINGEAR 2.7 inch TFT LCD HD Digital Camera(Black

sup
aup
aup

Viewscraen Display Size

Under
oz

PowerlLead Gapo G055 2.7 inch TFT LCD HD Mini Digital Camera

:43%

543.00 new

amazon



Headline Search Ads placements (landing page example

FREE 2-Day Shipping
with Prime

PocountBlists « Orders TryPrime- N Cant

Kodak PIXPRO SP350 4K Dual Pro Pack VR Camera

$699.01 vPrime

Get 2oy Tomorrow. 12114

$400.00

$450.00

Kodak PIXPRO Aerial Pack VR Camera and 3DR SOLO Mount |
§ $s74.35 Prim ‘

$488.00

0000 s om |

Kodak PIXPRO SP350 4K Premier Pack VR Camera

$449.00 VPrime |

Get 2oy Tomorrow, 12114 |

sa43.51
$255.60

Kodak PIXPRO SP360 Action Cam

( $246.99

Tomorrow. 12114

18 amazon



Product Display Ads

. —— Maximize visibility of your product in the
final stages of shopper decision-making

DAYS or DEALS i,

Aocoun st - Ordors_prme =N/ can

e Ads placed on product detail, review, and thank
"""""""""""" " you pages and in merchandising emails to
§ ) maximize buying intent
B e.!l Session Bonus
- B Bundie Target ads through related products or shopper
Z8 smmammRER | IES interests
O P , o Eee om Target other product pages to help let shoppers
— know you offer an alternative

amazon



roduct Display Ads placements

|+f FREE 2-Day Shipping
vith Prime

Account & Lists - Try Prime - -\-IC.Iﬂ

Spoes 8 Acson

- - |
oay Gift l.lli{i(‘“" o el

AUKEY Ora iPhone Lens, 140° Wide Angle + 10x Macro Clip-on Cell Phone

Camera Lenses Kit for Samsung, Android Smartphones, iPhone
oy A

In Stock

‘Armves bators Christmss. Croose Geikery 0pton In Crecknut

Want It tomorrow. Dsc. 147 Orcer wii § hrs 3 mins 330 cn00se Ons-Day Spping 3t creckost O
‘Soany A

ang Fumia, [ —— pto:
« Bramhan Ora 247 1 Lens K nlases 3 140" Wi Angi Lens 2 10X Macto Lens - Tne perect compition for cagturng e sosnry St snpong ssese -
Wioe tansscapes oetalied chose-ups. nd e sefies
- Macto s gets 1 10X Goger 1 out )60t or exreme oS48 Wik Angle LensCPERS 4 our Tk f e ot resmiakng P
iancscape prokos o sefes. Pair Wi S3m CPL ers o beatl efecs
 Crats i ahsmiua 31y 353 M-kt Costen glase 1 TNITIZ GPSEng,feTectins,lns e, and o anacs
- Detacradie sof uooer i s €26 10 a0t won laie 1y Scrakches of mars onyour oDl devos
« Pactage Cortets: AUKEY PLNDOT Ora 21 140 Wi Angi + 10¢ acro Len KR, Lens Clp, Carrybg Pouch, Cieanng Cm, 24 Otnar sssers on Amazon |

Moot Warranty

Used & new 3 fom 3

Ussa & now (2)

smeomemzer | 2aion Amezn
Evo omeaLs

Capturing Pro Quality Video
Has Never Been Easier

GMYLE

GMYLE
iPhone 7 Card
Wallet Case

Frequently Bought Together

amazon



roduct Display Ads placements

|+f FREE 2-Day Shipping
rime

with P

\~7 cat

Account & Lists - Try Prims -

Spoes 8 Acson

21933 Gift Guide Mgl

AUKEY Ora iPhone Lens, 140° Wide Angle + 10x Macro Clip-on Cell Phone
Camera Lenses Kit for Samsung, Android Smartphones, iPhone
oy A

In Stock
‘Armves bsfors Christmas. Croose celvery opion I Crecioes
Want It tomorrow. Dsc. 147 Orcer wii § hrs 3 mins 330 cn00se Ons-Day Spping 3t creckost O

Solty Ay Directang Fuis [ ——
spto:
« Bramhan Ora 247 1 Lens K nlases 3 140" Wi Angi Lens 2 10X Macto Lens - Tne perect compition for cagturng e sosnry St snpong ssese -
Wioe tansscapes oetalied chose-ups. nd e sefies
- Macto s gets 1 10X Goger 1 out )60t or exreme oS48 Wik Angle LensCPERS 4 our Tk f e ot resmiakng P
lancscape proto o sefes. Pair Wi S3 CPL s o beadtl et
 Crats i ahsmiua 31y 353 M-kt Costen glase 1 TNITIZ GPSEng,feTectins,lns e, and o anacs
- Detacradie sof uooer i s €26 10 a0t won laie 1y Scrakches of mars onyour oDl devos
« Pactage Cortets: AUKEY PLNDOT Ora 21 140 Wi Angi + 10¢ acro Len KR, Lens Clp, Carrybg Pouch, Cieanng Cm, 24 Otnar sssers on Amazon |

Moot Warranty

Ussa & now (2)

E£vo aimeaLs

n Capturing Pro Quality Video
Fios Never Boen Easier
GMYLE
iPhone 7 Card)|
Wallet Case
[Black]

Frequently Bought Together

amazon



Product Display Ads placements

left FREE2 Day Shipping

\~7 cat

Account & Lists - Ordsrs  Try Prims -

AUKEY Ora iPhone Lens, 140° Wide Angle + 10x Macro Clip-on Cell Phone
Camera Lenses Kit for Samsung, Android Smartphones, iPhone - E‘
o1 [=

oy Az

In Stock

‘Armves bsfors Christmas. Croose celvery opion I Crecioes

Want 1t omorrow. Dec. 147 Ore win S s 35 mins 223 cr0se One-Day SHipping oot D
=0

‘Soks oy Ak eaty Grurzp aitavie
smipto:
+ Premium Ora 2-n- 1 Lens KR Inchooes 2 140" Wioe Angie Lens + 3 10K - Th periect compinzton for C2phuring ravel scenery Selecta snpping acdress: -
woe lawcsa»s etales cose-ups, 300 wnigus sefles
3010 s Gets 0 10X CIOSeT 10 J0ur SUDJect for exreme cose-ups. Wise Angle Lens 09ens up Jour el of view r Dreamiaking i

e ot r sl Pt i S31en CPL er or bt e
+ Craned wn akeninum alloy and mul ot comes goss o mize sty reflections, ens fare, a0 omer arISKts

+ Detacnanis 20% ruoner O £32) 10 30)uE! 303 WOTT 3R 37) SOTSICNEE OF MEKS 07 J0uT MO0l CRAcE
+ PacKage Contents: AUKEY PLVDO7 Ora 2-11 140° Wide Angie + 10¢ e L K L Clp.Cary g Poucn, Cleaning Clom. 24 Other setiers on Amazon |
Moot Warranty

Used & new 3 fom 3

Usea s now (2
£vo omears q

n Capturing Pro Quality Video
Has Never Been Easier

GMYLE

JPhone 7 Card
WaNet Case

Frequently Bought Together

amazon



Product Display Ads placements (email)

| ]
amazon
F

Sf\ﬁé and function for a practical, ‘
beautiful home ‘

amazon



Mobile placements

1:34PM 1:36 PM

amazon U amazon

projector

Filtar

Sponsored by Fugetek

Affordable Premuim HD Projector on R
Sale N

Sanus Wireless FLEXSON

Speaker. FLXP1AS1011

102 reviews $97.32 Prime 2 reviews
$59.99 Prime $49.00

Sponsored

»._ LG Electronics PH450UG Short Throw LED
Projector with Screen Share

$647.99 §6

Prime

iRulu BL20 Video Projector, 2600 Lumens
Home Cinema 5.0 Inch LCD TFT Display
1080P HD 3D (Black)

To!

Prime

Award Winning Wireless

Speakers Without the Cord

Libratone ZIPP WiFi + BL...
J $299.00 «Prime

c1a

22 offers from $

Customer Questions
Crenova XPE460 LED Video Projector

Home Projector with Free HDMI Support
1080P for Home Cinema Theater TV Lapt...

Q Have a question? Search for answers

5125 9'8 ~—~T—:ﬂq Prime Q: Hello. Can you please tell me what
orters from s are the dimensions of the stand? Also,

please tell can ...

amazon



Amazon Stores

Effortless, stylish, and crafted with care
GOOOTHREADS

Present your brand’s
story and selection in a
visually-enticing,
customer-centric way

amazon



Easy and intuitive interface helps you reach your goals

=  Store Builder uses drag-and-drop
functionality for widgets and content

= Three preset templates simplify the Men's Crewneck Merino Sweater
page-building experience e

= Supports an unlimited number of
pages, up to three levels deep

= Display text, videos, images,
products, and best sellers

= Dynamically display content and
feature recommended products

amazon



Amazon Marketing Services review

Targeting

Placement

Landing Page

27

Sponsored Products

Keyword

Search Results Pages
(Desktop & Mobile)
Product Detail Pages
(Desktop)

Mobile App

Product Detail Page

Headline Search Ads

Keyword

Top of Search Results
Page (Desktop &
Mobile)

Mobile App

Custom Landing Page
Amazon Store

Product Display Ads

» Product
*  Product Category
» Shopper Interest

Product Detail Pages (Desktop &
Mobile)

Search Results Pages (Desktop)
Customer Review Pages (Desktop)
Mobile App

Email

*  Product Detail Page

Amazon Stores

N/A

Dedicated landing page, up to 3 levels deep

N/A

amazon



‘ Starting Strategies
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Start with Sponsored Products and Automatic Targeting

Why Sponsored Products? Why Automatic Targeting?
Simplest way to get started No need to select keywords manually
No images or custom copy needed Use search term insights for Manual Targeting

Ads go live immediately Dynamically adapts to trends and seasonality

amazon



Use Headline Search and Product Display Ads for more use cases

amazon

Departments

Headline Search Ads Product Display Ads
Target your products for competitive defense Target your own products for cross-sell and upsell
Help grow sales within a given product category Target related or similar products

Help grow size of your audience Target complementary products for basket building

amazon



Stay competitive with Bid+

anla}on A~ wifi printer Q 7hae

Departments ~

e fiters ooty Prma tams 4p  Shopby Category -
prime FREE Same-pay | 11601 3218 resuts for "Wt prnter® Report 2 seach ssue

Get FREE Same-Day Delivry on

qualityingorders v $35 SPONSORED BY CANON® USA
All-in-one solution for

Show results for professional grade prints =

M aXI m IZe yO u r. O p po rtu n Ity Amazrrsh i sepn on TS6120 Wirsiess Al-in-One Prin... Canon TS6120 Wirsisss Alin-One Pri... Canon PGH280/CLH281 Combo Ink Pa. |

Offce Products

fo r Va | u a b | e to p _Of_S e a rC h p | a Ce m e n t ‘{";:;:;’::::;:‘"“" ;:r;;f;Muui-\n(erfa(e POS Thermal Receipt Printer - 80MM WIFI & Bluetooth Wireless Printer - With (

WIFI+Bluetooth+USB+Serial+Ethemet ) 5 Ports - For Windows / Android / i0S / Linux.

Mult-Function Printers

by Scangle
Office Electronics Products yeens

Prnters & Accessories $175% $255.00 _prime =
‘Seemore Get it by Tomorrow, 0ct 20

See All 16 Departments

Refine by

Oelivery Day
Get e Todey
Get by Tomarrow Canon PIXMA MX492 Wifi All-In-One Compact Size Printer (0013002) w/ Canon Ink Bundle Includes, Genuine Canon Ink

Cartridge + Photo Paper Combo Pack, 6-Outlet Surge Adapter & 1 Year Extended Warranty

Amazon Prime

by Canon
prime | FREE Same.Day $79%9 _prime
Getitby Tuesday, Oct 24

Connectivity Type

Wreless

uss

ethernet

suetsoth

amazon



Ensure maximum spend control and flexibility

Set and adjust daily and
campaign budgets easily through
the self-service Ad Builder

Choose your campaign settings

Campaign name | Your Campaign Here

Budget $ | 100.00 per day
Choose your campaign settings for entire campaign
Duration @ Run campaign continuously starung toaay

Select a date range

amazon



Consider taking an ‘always-on’ approach

Run campaigns
continuously to keep

your brand discoverable ' l | | ' ' l

anytime, anywhere N

amazon



Efficiently manage campaigns with bulk operations

amazon Advertising Stores

Bulk operations

Edit multiple Sponsored Products campaigns

1. Create & download a custom spreadsheet 2. Edit your file 3. Upload your file to update your campaign

1 1 1 Date range Guidaines foractng buk spreadsheets: Croomile
witnin a single spreaashee ot o gt k3
campaign

Create new campaigns

Add new keywords or targeted products
Update bids

Turn Bid+ on or off

Increase budgets

Exclude
@ Torminated Campaigns
@ Campaigns with zoro impressions

Create spreadsheet or downioad

+ Make sure o apply the correct match type to your
Keyword. Sponsored Products uses broad, phrase,
‘exact, negative exact, and negative phrase match

types.
Leam more

Download a bulk operations template for examples and nstructions on

howt0 use bulk spreadshaets.

notcure

blo b

Bulk spreadsheet history

Boiow are the most recent bk fes requested. Up to.20 reports will b stored ata time.

Downloads

Files
Sponsored Products Bulk File Nov 03 2017 14:44:29

Status: Success
Batch 0: 50

Sponsorod Products Bulk File Nov 02 2017 17:47:30
Status: Success

Uploads
Status. Files
Dowrioad ‘Sponsored Products Bulk Fle Nov 06 2017 17:27.05
Foed: Downioad
Baen ;81 e
Downioad Sponsored Products Bulk File Nov 01 2017 12:44:15

Foed: Downioad

Bach 0 a7

Status,
Changes applied

Report

Changes applied
Report

amazon



Drive awareness of deals

You can boost the visibility of your offers with Amazon

Marketing Services 11720

" nghtnlng Deals Pyle 300 Watt Bluetooth
\ Soundbar with USB/SD/FM

Radio and Wireless Remote

¢ SaVIngS & Sales YWy 1,506
* Vendor Powered Coupons

* Deal of the Day

$1 1 720 Pyle 300 Watt Bluetooth Soundbar
with a USB/SD/FM Radio and...

' LIGHTNING Wi s 161
s DEAL -

endsin 3:53:41 10% Claimed

amazon



‘ Success Stories
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Success story: Women’'s Marketing

Drive ROI Increase Visibility

976% average ROAS 11.2M+ average targeted
across AMS campaigns impressions with campaigns

Amazon Marketing Services...is one of the fast-growing
areas for our agency, and we’re proud to be delivering
extraordinary results for clients in terms of ROAS,
sales, and product discoverability.

Andrea Van Dam, CEO, Women’s Marketing

amazon



Success story: Sawyer Products

E Grow Sales Improve Rank

Best sales month ever Moved to Top 20 from 50+
in best-seller ranking

What we liked most about AMS is that it allowed us to simply
and quickly drive awareness and demand for our products.

Travis Avery, Vice President of Marketing, Sawyer Products

amazon



‘ Next Steps
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Get started today

Register with Amazon Marketing Services at
ams.amazon.com

Questions? Contact me:
Name

Position

Email

Phone

amazon
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thank you

for more information please visit
advertising.amazon.com



