Social media toolkit
Quick tips to build product buzz
and win over Prime customers
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Be an instant hit
Craft an engaging post to help reach your

TOOLS

goals. We’ve put together some quick tips

3 TOOLS FOR SELLERS ›

so that you can focus on what you do
best. And use #2019primeday to make
your posts easily searchable.

TIPS & TRICKS
4 BRAND AWARENESS ›
5 SHOPPABLE SOCIAL ›
6 CUSTOMER LOYALTY ›
7 PRODUCT LAUNCH ›
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Tools for
great social
Shoppers love social media. Find your target
customers’ favorite social channel, set up a
business account, then use our handy tools.

2019 PRIME DAY GUIDE ›
Promotions and inventory planning

PROFESSIONAL IMAGING ›
Product photos done for you

SOCIAL PROMO CODES ›
Create your own, then share

STORE ON AMAZON ›
Design a multi-page brand store
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Brand awareness
Establish a presence and grow your fan base.

CREATE A HUB
Set up a Facebook business account first,
then expand to other platforms.
FOLLOW TRENDS
Keep tabs on top brands, influencers, and
trending hashtags in your category.
TELL YOUR STORY
Build trust and show personality
with a unique brand story.
RETWEET & REPOST
Join in on the Prime Day action and
start talking to engaged customers.
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Shoppable social
If it’s easy to find, it’s easy to buy.

SHOW VALUE
Clearly show your product, and lead with
an enticing offer or key benefit.
ADD EASY LINKS
In your social bio and posts, link straight
to your Amazon listings or storefront.
FEATURE YOUR BEST
Start with your best-performing products
for maximum reach and revenue.
TIME IT RIGHT
Reach ready-to-act shoppers with a countdown
or urgent call to action during Prime Day.
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Customer loyalty
Turn a new follower into your biggest fan.

BOOST ENGAGEMENT
Give customers a discount or feature for
sharing their product experience.
CREATE A POLL
Ask what customers love most, learn what
to stock, or get ideas for new products.
POST TIPS & TRICKS
Be a go-to source for trends, seasonal gift
guides, or product how-tos.
GATHER INSIGHTS
Adjust your social strategy based on which
posts or channels get the most engagement.
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Product launch
Get your 15 minutes of fame—and more.

IMPRESS INSTANTLY
Create short, captivating videos about
your product and how it works.
FIND AN EXPERT
Get a social media influencer to share
their stamp of approval with fans.
GIVE EARLY ACCESS
Build extra hype with early-bird access,
Prime Day giveaways, or promo codes.
SPOTLIGHT CONTENT
In Instagram stories, use Highlight to
extend the time that your content is
pinned in your bio.
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Happy sharing,
happy selling
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