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A'&ion réﬁuired: Your Amazon Seller listings have been deactivated

Hellc

We've d ngs for products subject to General
Product| Safety Regulation (GPSR) yequirements from sale on Amazon. This
acti loes not affect your Account Health

ote If you've recently submitted information on your Account Health page
and no longer have pending actions in the Open tab in the Product policy
compliance section, you can disregard this message

Why is this happening?

We took this decision because some of your products have been identified as
missing required comphance information. The GPSR, effective as of December
13, 2024, introduces requirements for most non-food consumer products
offered for sale in the EU. The three requirements are

1. Responsible Person information: Appoint an EU-established Responsible
Person for your non-food products, update the labelling for your products
and display the information on your listings

2 Manufacturer information: Display the contact information for the
manufacturer on your listings for non-food products and update the
labelling for your products accordingly

3 Warning and safety information: Ensure that your non-food products
meet all labelling and traceability requirements, and update your listings
accordingly.

For detailed requirements, refer to the “Submitting manufacturer, Responsible
Person and waming and safety information™ help paoe
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https://sellercentral-europe.amazon.com/gc/productcompliance-spn-eu
https://m.media-amazon.com/images/G/01/Central-compliance-team/GPSR_FAQ_0411.pdf
https://sellercentral-europe.amazon.com/help/hub/reference/external/GQAYBJPNAZ2LMDDT?locale=zh-CN
https://sellercentral.amazon.de/help/hub/reference/external/G8AECGHY2KLD88D7?locale=zh-CN

