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Prime Video Roadshows are events hosted by PV’s Enhanced Delivery team, and they offer 3
distinct experiences that help content providers stay up to date with Prime Video’s vision for
customers and the roadmap that supports that vision.

These are seminar-style presentations
about the most significant initiatives on
Prime Video’s roadmap, but we always
leave time for Q&A with our content
provider partners at the end.

We are here.

These are 2-way, deep-dive dialogs
between content providers and Prime
Video teams about specific initiatives in
development. Participants describe their
use cases and collaborate on approaches
to solutions.

Spend an hour casually connecting with
Prime Video folks in a fun environment.
Ask more questions, or just build
relationships for follow-up encounters.
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By Thomas Wolf, www.foto-tw.de, CCBY-SA 3.0, By Benh LIEU SONG (Flickr) - Shibuya Scramble Crossing, CC BY-SA 2.0, By oldhickory49 - https://www.flickr.com/photos/49982737@N08/5044804355/, CCBY- By Basile Morin - Own work, CC BY-SA 4.0,
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Prime Video Division, Product Department
Head of Digital Supply Chain Desigh Team



What happens during i
a“Session”?

We walk through a presentation in 4 parts.

Confidential 7







Prime Video and content
providers’ shared priority ‘
is to delight customers.



Therefore, everything we
buildis designed tohelp -
content providers present“" :
content fast and ﬂavglessly /&é/\(
for an A+ customer
experience.






The following recent
initiatives for
customers and content
providers laid the
groundwork for the A+
customer experience.

Itistime tocheckinon
the value they created.




For customers...

- Compelling reasons to watch
- Contentbundles

- Mobile redesign

For content providers...

- Asset Quick View transparency
- APIs

- MiniDash

- Analytics enhancements




Messages highlight what makes each title
special. These messages appear prominently
in detail pages and carousels.

CRWs are currently live in the US across living
room, web, and mobile with plans to expand to
UK, DE, JP, BR, and IN.

A STORY OF GREATNESS

prlme
N’

Air

Included with Prime

{ } 2x Golden Globe-nominated drama starring Matt
Damon

Trusted, Data-Driven Messaging

CRW features awards and notable talent from trusted sources
(Rotten Tomatoes, Metacritic, Variety).
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In 2025, partners gained the ability to offer
new types of bundled purchases

- TV Box Sets launched July 1, 2025

- Movie Collections launched October 1, 2025

Customers get the highest quality titles

available, all in a single, seamless transaction.

0077

3-movie
bundle

New bundle artwork experience

Movie collections also get their own detail page.

16



Bundies are
driving new
value for both
customers and
partners.




Mobile Redesign:
MEV[Ty

The enhanced player experience drove longer
play sessions and millions inincremental hours
by making it easier to watch content in
landscape or portrait mode, use natural
gestures and multi-task easily.
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Mobile Redesign
Subscriptions

*  The updated navigation drove additional
traffic to subscriptions and increase
streaming days by making it easier for users
to access content they can watch for free
across their subscriptions.
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Mobile Redesign:
Speed Controls

Top requested feature in app reviews
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Mobile Redesign:
LiveTVv2

*  Brings the magic of live tvinto a modern
mobile experience

* Instantaneously plays linear stations when
users enter the ‘Live TV’ page

*  Brings the magic of live tvinto a modern
mobile experience
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Movies TV Shows Sports Live TV X =4
Continue watching > prime
3 ' S .-7
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S$2 E1 38 min left i Tom Clancy's Jack Ryan LI a , ”
T 21 min left '/
PRIMETIME EMMYS 17X nominee
Trending now > @ Included with Prime
&, Do

& Trailer 4 Watchlist S ul

TVMA Action « Adventure « Sclence Fic

Fallout is the story of the haves and ha
) years after the apocalypse, as survivor
© Included with Prime violent, strange new worid above.

Sports behind the scenes >

Mobile Redesign
Poster Art

* This improved layout helps customers better
understand Prime Video's content breadth
and makes new title discovery more intuitive
on mobile devices.

:  Tom Clancy's Jack Ryan : Ratings Releases
. WA 2 et * 46/5 2022 - 2024
rscenes D
Season1 v

N 25
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Mobile redesign
is unlocking the
value of going
vertical.




Catalog

Catalog

Q E—: 709,700 assets

Action needed Delivery status |
[j] The Big Ride @ 22047790 _s3_epis... (@ Action needed ) Failed
(P The Big Ride (P 2204779h_s3_epis

[‘j] The Big Ride 3z0477%h_s3_epis...

(P The Big Ride az04779h_s3_epis...
Review
Failed
2020-09-16 21:00:00 PDT /
2020-09-17 04:00:00 UTC

@ The Big Ride 2z04779h_s3_epis...

[P The Big Ride az04779h_s3_epis...

@ The Big Ride

3204779h_s3_epis... ® Action neede:

P

22047790 _s3_epis...
(P The Big Ride a204779h_s3_epis... jon recommende P

(P The Big Ride 3204779h_s3_epis... ion re Failed

@
o)
@
wl
@
@
@
@
@

[ﬂ] The Big Ride 3204779h_s3_epis... (@ No action needed Fulfilled
3
90 minutes

1.3 minutes

2:3 poster art “Provided by Prime Video” was

key to the timely, successful launch of the : . . _
mobile redesign It’s grown bigger than just 2:3 visibility

A brand new tool called Asset Quick View Assets tab and Asset Quick View has evolved to include over a half
became content providers’ window into those dozen other features that provide valuable information.

valuable assets
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Poster Art (2:3)

piet Type 47 Sub Type 1T Language-Locale fy 17T  Action Meeded ) -7

Artepn recammended

Poster art provided by |/
corrected by PV

Last year we launched "Provided by Prime Video"
and "Corrected by Prime Video" capabilities for
posterartwork assets, and provided visibility in
the Assets Tab.

Action needed
The Graduate AZ_GRADUATE ® Action needed )
Get Shorty az04779h_s3_epis... @ No action needed
Get Shorty AZ_GETSHORT @ Action needed )

Teen Wolf (Preferred) az04779h_s3_epis... @ No action needed

Find assets with quality
issues

We added visibility into defects and filtering
capability in Asset list-view based on flagged
defects. Ability to sort by defect source, severity
and other dimensions.

Missing translation

v Linguistic errors

Subtitle out of sync

Subtitles appear 2 seconds before the dialogue.
Timedtext is observed to be out of sync after 00:08:13,
and occurs sporadically till the end of the video.

Learn more
00:12:45 - 00:14:10
00:12:45

Comprehensive error
details

Expand Asset Quick View and the Error Drawer for
a detail view of the quality defectincluding defect
description, timestamps and more.

25



Mezz
TTMS Title

Action: Action recommended
Delivery Status: Failed

Date Last Delivered: 2025-03-03 09:51:33 PST/
2025-03-03 17:51:33 UTC

Expand all containers

Access through proxy
links

Accessdefective video assets through a proxy
link available directly on the tool. Next, we'llenable
proxy for all media assets.

W'

Not an error?

Audio corruption that results in scratchy noises like
static/digital hit, electrical humming noise, voice
quality problems like hissing sounds observed during a
voice conversation, white noise, very short, or micro
stutter-like glitches in audio.

Learn more | Contact us

Confidence level: HIGH

Quality (Manual)

Andia Aanmalitw icena — Rad Nualitvwe MMamaal)

I [ Replace

Self-service remediation

A set of tools to address defects such as intent
marking, false flag overrides and file replacement.
Also, a contact-us quick link to ask questions or
provide comments.

IE} Descriptive audio provided by Prime Video

Expand all

ERRORS () 1 d

s —

@ Missing asset
Asset is missing and has been provided by Prime Video.

Rule source F'thll.iﬁ-hirlg Spec

ASSET DETAILS

DELIVERY AMD FULFILLMENT

Subs & dubs provided by
| corrected by PV

In December-January we extended "Provided by
Prime Video" and "Corrected by Prime Video"
capabilities to dubs and subtitles.
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Zoomout from
Asset Quick

View and see
value created at
scale

*  During 2025, Prime Video provided 441,000
poster artworks to help content providers
meet requirements and launch the mobile
redesign

. e T e 1

S2E1 38 min loft ! TomClancy's JackRyan i 57
T 21 min beft

Trending now >

TR 9O episodes 2024 Dystoplan SciF)
© Included with Prime

Sports behind the scenes >
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Season 1

>
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APIs

Get out of emails and into APIs. Prime Video is fully
committed to APIs as the solution for content
partners to deliver, manage, and track their titles
at scale across the Prime Video ecosystem.

28
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Prime Video currently offers a suite of Content APIs. We just added the Notifications APlin Q1

2026.

Deliver EMA Avails to Prime Video
programmatically via our API
across all business lines and
regions globally, providing a
streamlined alternative to
spreadsheet submissions.

Centralize your catalog datain
your own systems with real-time
access to offer information,
eliminating the need to manually
check Slate or storefront pages.

Receive instant feedback on
content and asset readiness as
soon as your titleis delivered to
Prime Video, with clear action
levels: Action Needed, Action
Recommended, and No Action
Needed.

Subscribe to real-time events for
your titles, offers, and assets—
including asset failures, title
launches, and changes to live
status—keeping you informed of
critical updates as they happen.

29
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Access granular, read-only data on subscriptions and content performance. The following APIs

are live.

Pull static CSV files with content
performance and earnings dataona
recurring basis. These summary reports
provide more detail than aggregate
dashboards while requiring minimal
technical resources.

Get event-level data that enables detailed
analysis and seamless integration with
your internal datasets. Ideal if you have
strong technical and analytics capabilities
to process large data and need maximum
granularity for performance analysis.

Systematically ingest financial and
earnings reports to track your content's
revenue performance. Get the detail you
need without the complexity of
processing large datasets.

30



APIs are driving
operational
excellence

Prime Video's Content and Analytics API Suites
have delivered measurable improvements across
operations, data accessibility, and supply chain
efficiency since launch.

31
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Your new starting point for a catalog

homepage experience.

Narrow down catalog actions with a single

click. New widgets for catalog healthin Slate!
Projected to save over 1.3K partner hours

annually. In March we launched the Slate Mini Dash in Catalog Manager to

provide an at-a-glance view of your catalog health!
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Mini Dash widgets offer a catalog health summary of your assets and avails.

Our initial widgets for the Assets Tab include # of
assets needing action, delivery status of assets,
assets that are past their due date and assets that
need redelivery.

Our initial widgets for the Avails Tab include #
ofavails failing publishing requirements, avails
readyto publish, unmatched avails, expiring avails,
andavails that have requirements past their due
date.
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Use Mini Dash.

Drive key publishing
metrics.
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Top 200 sreamed titles

More intuitive
dashboards

The metrics and analyses you care about most —
refreshed intra-day with slicing, dicing, and
exports

Launched: December 2024, ever-expanding

Farfact! I've created a bar chart showing your most waiched holiday titles, The char displays the fop 15 holiday-themad titles ranked
by olal hours viewed. Hera's what 1ha dakn shows
Top Holiday Titles by Viewing Hours:
1. Dr. Seuss’ How the Grinch Stole Christmas - Leading with over 924K hours viewad
2. The Grinch (2018) - Close sacond with nearly 9185 hours viewed
1, Almost Christmas - Third with about 152K hours viewsd
4. Santa Claus Is Comin’ 1o Town - Popular classic with T9K hours
5, The Best Man Holiday - 5TK hours viewed
The chart mcludes various types of holiday content from animabed classics like “Frosty the Snowman® to romantic holiday movies like
& for Christmas® and tamily comedies like "Tyler Perry's A Madea Christmas.”

schnical constraints with the date Mering, this shows your owerall mast

uldn? filter spacifically for Decambar viewing dusa
popular holiday content, which would Ekely represent the fitle t are most waiched during the holiday season inchuding Decamiber.

Maost Watched Holiday Titles

e Sesee’ How iz Grinch Ricle Chre

Hallday Tiis

Caiming Hoivs for Cleiciman I

&, Farpml Chrimteam Bai

Conversational business
insights

Generative Bl answering your questions with
data-driven insights and data visualizations.

Launched: Beta Dec 18th, 2025

~I'T MEguiesTs
tmport datetime
irport os

# Constonts for the APT and token

AUTH_TOKEN = "Atzalauth_token™

ACCOUNT_URL = (
"https://videocentral.amazon. com/apis/v2/"
"accounts/123456/7890/abcl23/datasets/data987"

# File where we persist the timestamp of the last successful API call
LAST_CALL_FILE - "last_call_time.txt"

def load_last_call_time():

Reads the timestamp of the last API call from a local file.
If the file doesn't exist, defaults to a specific start time.

il nol os.palth.exists(LAST_CALL_FILE):
# Tf na record exists, assume we're starting fresh from this date
returh datetime.datetime(2023, 1, 1, 6, 8, @, tzinfo=datetime.timezone.utc)

with open{LAST_CALL_FILE, "r") as f:
# Read and parse the IS0 timestamp from the file

return datetime.datetime. fromisoformat(f.read().strip())

def save_current_call_time(dt):

Granular data API

Ingest event-grain data across all lines of
business hands-off-the-wheel through our API
for complex joins and partner-side analysis

Launched: May 2nd 2025, ever-expanding
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What We Need
From You

Accuracy, speed, and connectivity of data leads to
growth opportunities with tangible impact to your
business
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The following roadmap
initiatives for customers
and content providers bui
on past milestones.

Eachisintegral to delivering
the A+ CX.



For customers...

Franchise carousels
Premium VAM bundles
Sign language }
Episode artwork
Clips

. "
k

For content providers... i
- New Mini Dash & Analytic 8®
- Assets Tab & Quick View 0 ‘g»
- Avails Tab & Quick View TR My

APls
Asperaoncloud &S3
Spec streamline




App Roadmap:
Franchise
Carousel

«  The Franchise Carousel replaces standard
"customers also watched" carousels with
more relevant content featuring the same
characters, storylines, or universe as the seed
title.

«  This feature requires no partner action and
will be automatically deployed across devices
and placements

Explore the Bond collection

40



Bundles for
remium Value-
dded-Material

*  Partners can now gate bonus content behind a
movie purchase

* It'sall displayed together on one detail page

bnngmg pestllence and terror in his wake. Silent, with a new orchestral score.
*hkhkkA 4812 IMDB79 1hS54min 1922 €C

Horror = Drama - Fantasy

Rent movie Buy movie (Extras included) Mo : purchase ! “‘)
UND $39:99 §¢ 99 UND $23-99 $19.99 oplons = o«
i Available to ren| br buy

The price before d I tals include 30 days to start wetching this video and 48 hours to finish once started. |

Explore Extras Related Details

Bonus

NOSFERATU:
STOKER v.
MURNAU

The True Gothic Origins

THE UNTOLD STORY:
THE MAKING OF
F.W. MURNAU'S

MASTERPIECE

THE GOTHIC ST
GERMAN EXPRES
IN NOSFERA

The Origins of the Film The Making of a Horror Classic German Expressionism in

1hS4min XRAY Pe O 30min 9 @ 15 min PG O
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The Premium Value-Added-Material bundle extends Prime Video's Value-Added-Material (VAM)
spec, enabling TVOD partners tie bonus content to a movie purchase or rental. See Slate

Support for delivery specifications.

Previously, TVOD bonus content had to be free or listed separately, fragmenting the
experience for partners and customers.

Now, it unlocks upon ownership or rental and appears alongside the feature on one
detail page, supporting behind-the-scenes, deleted scenes, cast interviews, alternate
versions, and more.

Delivery Enabled: March 30,2026

Partners will soon be able to offer Movie
Collections bundled with a Pre-Order title,
driving early revenue ahead of release. TV
Box Sets will also be able to include
ongoing seasons, keeping fans engaged
while a show is still airing.

Movie with Pre-Order: April 30,2026
Series with Season Pass: May 29, 2026

42



Premium VAM
bundies turn

bonus content
into an
advantage




Slgn Language

Offering a more accessible, more inclusive
experience for customers in Prime Video

* Instead of a separate title with a separate
detail page, it will display the interpreter image
overlaid on the main picture.

»  Estimated Launch: Q12027

" 7 Sign language options

Sign language Languages

2 -

A

Location

Bottom left

44



Sign Language
improves
accessibility
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Artwork Roadmap e

Movies  TVshows  Sports LiveTV ]

Fallout

New Episode Friday

' P Play S1E1

- o0 0 - Ca

Carousel title

Featured Originals and Exclusives
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Series content submissions will now need to include dedicated artwork for each episode, not
just at the season level. What does this mean for content providers?

Audit all existing series content, identify
originaland HVC titles that are missing
episodic artwork, gather missing assets,
and ensure they meet artwork guidelines
found on SLATE

Prioritize backfilling episodic artwork
for HVC/Tentpole titles that were
delivered in the last 6 months to
ensure that content gets the benefit
of boosted impressions.

Meeting this requirementis essential for
maintaining a consistent, polished customer
experience across all new and existing
territories, and partners should plan to
update their asset delivery workflows
accordingly to remain compliant and avoid
any delays in content availability as these new
markets go live.

47



Robust artwork

inventory boosts
discovery

This is a critical enabler for improving
content discoverability. Previous
efforts resulted in an18% increase in
title impressions.

48
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Clips: anew S
discoveryengine ' (i)

- New long-form entry points : &
*  Quick discovery

*  Meet customers where they are
*  Frictionless path to conversion

49



Getting clips live is faster than you think. See Slate Support for delivery specifications.

Lightweight, schema-validated, flexible

Delivery Enabled: December 1,2025

|deal for studios already in the MEC
ecosystem

Delivery Enabled: March 20,2026

prime
video
N—"

Align on clips slate
Prepare files
Choose delivery method (XML or MEC)

Get certified, submit, validate and go
live on Prime Video storefront

50



Clips: anew
mobile-forward
discovery engine

Short, punchy, and ready for customers.

Auto-play hero banners increased stream
conversion by 7% through video-forward
experiences, demonstrating how Clips can
similarly drive engagement and channel sign-ups.
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vi't Fequests
tmport datetime
import os

# Constants for the API and token

AUTH_TOKEN = "Atzalauth_token"

ACCOUNT_URL = (
"hitps://videocentral .amazon, com/apis/v2/"
"accounts/123456/7890/abcl23/datasets/data987"

)

06/13/2025 = 08102025

# File where we persist the timestamp of the last successful API call
LAST_CALL_FILE = "last_call_time.txt"

Rent or Buy: MGM+ (DE)

def load_last_call_time():

Reads the timestamp of the last API call from a local file.
If the file doesn't exist, defaults to a specific start time.

if not os.path,exists(LAST_CALL_FILE):
# If no record exists, assume we're starting fresh from this date
Sales f return datetime. datetime(2023, 1, 1, 0, 0, @, tzinfo=datetime.timezone.utc)

L o

4T Delivery status © 1T Territory © 1T Offercla

with open(LAST_CALL_FILE, "r") as f:
# Read and parse the ISO timestamp from the file
VOD Conlent Usage return datetime.datetime.fromisoformat(f.read().strip(})

def save_current_call_time(dt):

Expanding data APl to
more businesslines

Systematically ingest granular data as fast as
possible. Enables complexlogic implementation
and metric definition on partner-side

Growth opportunities Re-vamped reports

Faster, more accurate data with >99% data
accuracy, and historic delivery speeds with
intraday refreshesacross business lines and ~9hr
data freshnessto power rapid decision making.

Data-driveninsights and opportunities to grow
your business on Prime Video - such as streaming
uplift due to asset deliveries, title recommendations

for programs like promotions and sampling, and
reminders to refreshartwork to drive engagement.

Channels Launch: May 2nd, 2025
TVOD Launch: October 31st, 2025
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By the end of Q2 we will release new widgets
built off the insights from analytics

They will put things you care about front and
center:

High priority content
Opportunities to increase streaming hours

Offer classification

@® Tentpole

Standard

Growth opportunities

Asset Stream hours
en-US subtitles in IN  +36% ®
ja-JP subtitles in KR +24%

es-ES subtitles in US +8%

The widgets are coming!

New widgets will allow quick filtering to see actions for high
priority content as well as growth opportunities to increase
streaming hours.
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ATE sema Catalog = Marketing - Financial = Reporting {:—lv Partner = @ en US = IE|

Assets Deliveries

sKu(s) 4T Content tyj - Required @ LT Delivery status

0 97411453 Movie IT Action neede _-_.:I tequirec Failed
01 97411453 Movie MC (@ Action neoded | Failed
0] 97411453 ovie 0 Caption {_'.l. Action neede :'] Required w/ options Pending delivery
rD 97411453 Movie : Recommendead Pending delivery

0 97411453 Movie Artwor Cr ¥ Mo action neede tequirec Fulfilled

Adding title-level defect detection for EMA

Avails and MMC Manifests to the tab _ .
New bulk exports for proxies & defects MMC and EMA Avail coming to Assets tab

Expanding coverage in Asset Quick View for We're expanding title level defect detection to help you identify
defects in artwork, metadata, and avails issues before content goes live

54



Export
Assets (Custom #1 columns)
Assets (Default columns)
Errors

Errors with proxy links (First 100 results)

Proxy links for playable assets (First 100 results)

View export history

v 1

Bulk proxy and defect
exports

Bulk proxy link export and bulk defectlist export
will be enabled right from the Assets Tab.

Enablement Date: May 5, 2026

Expand all v

ERRORS

Product Detail Mojibake

Mojibake in synopsis.
Learn more Contact us

Quality (Manual)

Not an error?

Product Detail Sequence: Episode Sequence...

ASSET DETAILS

Detailed metadata
defects

Metadata defects will surfacein Asset Quick View.

Enablement Date: June 15,2026

prime
video
N—"

Expand all v

ERRORS

Image Quality Aspect Ratio

Stretched, distorted, or incorrect aspect ratio
tact us

Quality (Manual)

Not an error?

Image Quality Aspect Ratio Weapon

ASSET DETAILS

Detailed artwork defects

Artwork defects will surface in Asset Quick View.

Enablement Date: June 15, 2026
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Expand all

ERRORS (1) 2

A @ Duplicate IDs

Duplicate IDs found. Ensure the IDs in Inventory/
Presentations/Experiences are unique. Please refer to
the MMC Asset Manifest in Support for more
information.

Learn more Contact us

First detection date:

02 Apr 2026 00:00:00 UTC

Rule source:

Publishing spec

v @ Invalid locale

Detailed manifest
defects

MMC file title-level defects will get their own quick
view upon row click

Enablement Date: June 15,2026

v

Expand all

ERRORS (1) 2

A @ Invalid attributes

Please provide valid values for the following required
scope attributes: DisplayName, Territory, WorkType and
LicenseType.

Learn more Contact us
First detection date:

02 Apr 2026 00:00:00 UTC

Rule source:

Publishing spec

v @ Avail ingestion errors

Detailed avail defects

EMA file title-level defects will get their own quick
view upon row click

Enablement Date: June 15,2026

v

Filter Catalog to related titles Titles =

Filter Catalog to related avails Avails —

Filter Catalog to related assets Assets

Download criginal EMA file Download EMA (Original) £

W RER TGO Download EMA (With errros) L

View Prime Video deliuur}r spec VIEW 5|:|EC @

New filter and download
capabilities

Dowload versions of the EMA without leaving
Asset Quick View.

Enablement Date: June 15,2026
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Extending the Quick View feature to the Avails
tab, like the experience on the Assets tab
The new experience will offer visibility on EMA

Avail defects, publishing requirements, Live
on-Site detail, and a display of avail windows

prime
video
N—"

SUCCESSFULLY_DELIVERED
ered: 02/25/2026, 10:16 AM PST

Filter to row in Titles

ts Quality T A
Filter to row in Avails

N/A 9 Filter to Parent Series' Avails

Filter to Parent Season's Avails
N/A 9
Quick view

N/A 290 48 @

CONSTITUENT TITLES

No data available

View in Catalog: Titles

HD 70 48 ©

CONSTITUENT AVAILS

No data available

View in Catalog: Avails

Introducing the new Avail Quick View!

The panel will look similar to Asset Quick View, and a new window
will give visibility on avail windows. Enablement Date: June 15,
2026
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APls Roadmap

Prime Video’s Partner APIs roadmap is a multi-
year effort to modernize how content partners
deliver, manage, and track their titles across the
Prime Video ecosystem. In 2026, we are focusing
on delivery APIs, including support for partial
delivery and fulfillment vendor permissions.

58



Prime Video's 2026 API expansion delivers the tools you need to automate delivery, reduce

costs, and scale faster.

Eliminate resubmission
bottlenecks. Update ratings,
genres, or descriptions
instantly with real-time
validation—no more waiting
days for simple changes to go
live.

Launching Q4 2026

Automate MMC content
delivery with partial update
support

Direct S3 bucket
integration for seamless file
transfers

Eliminate manual package
submissions

Launching Q4 2026

Control who sees what. Set
default access levels for your
fulfillment vendors while
maintaining full oversight of
your content workflow—
security and flexibility in one
solution.

Please note "allin" permissions are
available for your fulfilment vendor
now.

Launching Q4 2026

prime
video
N—"
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APls are
automating the
supply chain.

The 2026 API roadmap enables programmatic
delivery of full title packages through APIs for

metadata and asset delivery—closing the loop
from ingestion to delivery.
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IBM Aspera on Cloud Admin

Dashboard

Workspaces

&2  Workspaces

Users

Groups

Subscription

Organization settings
s Applications
Integrations

Authentication

Nodes and storage

New Aspera on Cloud delivery infrastructure
Same license and delivery methods
New log in credentials

Two factor authentication required By end of July 2026, Prime Video is migrating to an

24-hour authentication keys for deliveries Aspera on Cloud infrastructure for partners using
IBM Aspera to deliver their content.

Aspera on Cloud is coming
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Asperaon cloud
orjustswitchto
Amazon S3?

S3 offers faster speeds, built-in encryption, and
lower pricing.




File(s)

MMC Manifest

v1.10 sample files

MEC Sample Files

VAM Sample Files

EMA Avail Sample

File

Associated
Specification Page

MMC Manifest

specification

MEC Metadata

specification

Value Added

Material

Content rights

Samples cover Movie & TV Series Manifests for minimum requirements to

publish content.

Samples cover Movie & TV Series Metadata for minimum requirements to

publish content.

Note that there are four templates based on the type of content—Feature,
Series, Season, and Episode. MEC Metadata must be submitted for each
content type. For example, when delivering a TV series, you must deliver a
Series MEC, a Season MEC for each season within the series, and an Episode

MEC for each episode within each season.

Samples cover MEC and MMC for VAM (trailer and bonus) content for Movies

& TV.

Samples cover EMA templates for Movies, TV Series, and VAM.

Updated to highlight what schema is required, discarded, or required in

specific situation. Definition directories also updated.

Streamlined Spec For
Self-service A+ Features

To clearly tell studios how to prioritize inputs that

maximize customer engagement in the
storefrontvia our A+ features, we have pruned
spec pages and refreshed samplefiles.

Last Updated

November
2023

April 2026

April 2026

April 2026

Slate - General Feedback

Your input helps shape the future of Slate! We use your feedback to identify ways to improve our product and plan future

enhancements.

Important: This form is not intended for customer support requests. While your feedback will be carefully reviewed by our
product teams, you will not receive a direct email response. If you need technical assistance or have an urgent issue,
please use our Contact Us form.

Ready to share your thoughts? Please fill out the form below.

Feedback Type
Feature Request v
Product

Catalog | Titles Tab

Feedback

ContactUs ForFeature
Requests & More

Leverage Contact Us to request features for
Slate, to highlight paper cuts and pain pointsin
your workflows, or to tell us what is working well.

@ English v | I.;T;l | 2 -

Al Assistant

Hi, I'm Prime Video Slate's Al Assistant! I'm here
to help you navigate Slate and make content

management easier for you. | can:

* Guide you through common tasks like adding
and managing team members, setting up
payment information, and using Slate's tools

+ Help you troubleshoot issues with step-by-
step instructions based on Prime Video's

Slate’s Improved
Al Assistant

We are updating our Support Guide to address
common Contact Us queries and continuing to
improve our Al Assistant.




prime
video
N—"

To date, we've focused on the following 3 Movie Labs specs: EMA Avails Content Rights, MEC
Metadata, and MMC Manifest. The streamlined spec documentation and 2 flavors of sample
files have been verified for consistency against our validators and all publishing requirements.

One landing page for content rights, Mapped requirements to CX features Mapped requirements to CX features
reduced from six pages to one. by WorkType. by WorkType.

Mapped requirements to CX features Added field requirements by Included poster artwork

by WorkType. WorkTypein table form. requirements.

API mappings for each EMA field.

Basic Sample Files: April 17,2026 Basic Sample Files: April 17,2026 Basic Sample Files: April 17,2026
A+ Sample Files: June 30,2026 A+ Sample Files: June 30,2026 A+ Sample Files: June 30,2026
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Making Slate
Support easier
touse &more
constructive

We started with the Content Rights, Metadata, and

Manifest pages but there's more to come by end of
2026.




MONOKROM VISION

By Basile Morin, CCBY-SA 4.0
<https://creativecommons.org/licenses/by-sa/4.0>, via Wikimedia Commons



/1

Spec for premium VAM bundles

» Submit Worktype = Supplemental
* Partners must specify PriceType = bundle-only

« Submit parent movie metadata
« Submit Worktype = supplemental; relationshipType=issupplementto
« Parent ID should include the Movie ID

* For Bonus: <manifest:Type>Main</manifest:Type>; <manifest:SubType >Bonus</manifest:SubType>

» Submit for Trailers and Bonus:
« Component-based package
« Semi-TextlessMezzanine
* Discrete Timed Textand Secondary Audio
« Content must adhere to same localization requirements as feature content

« Submit artwork for parent content (season or movie):
» 16:9 bonus artwork and 2:3 posterart with a title text overlay to supportdiscovery

prime

video
!



Spec for Sign Language

* No change

* Nochange

« Secondary video tagged with Sign Language code

* HDinterpretervideo

 Sign Language specific artwork tagged with Sign Language code

prime

video
N—
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Spec for Clips XML

* Not applicable

» Not applicable

* Notapplicable

« .mp4, maximum file size of 750MB, maximum bitrate of 50Mbps
 Audio codecs: AAC, Stereo

e Minimum 1080x1920px or 1920x1080px

« Maximum 2160x3840px or 3840x2160px

» Not required

prime

video
N—
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Spec for Clips MEC

* No change if inheriting from parent title
« If different, please submit an avail

» WorkType = Excerpt

« TitleDisplayUnlimited = Required

¢ Summary 400 = Required

» ReleaseYear = Required

« Altldentifier = SKU must match Avails

« ContentRelatedTo = ClipsAssociatedTitle

» AssociatedOrg = organizationallD = PartnerAlias

» Experiences Audiovisual Type: Main
» Experiences Audiovisual Subtype: QuickClips

« .mp4, maximum file size of 750MB, maximum bitrate of 50Mbps
 Audio codecs: AAC, Stereo

e Minimum 1080x1920px or 1920x1080px

« Maximum 2160x3840px or 3840x2160px

» Not required

prime

video
N
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