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Help: Manage Inventory: Get started: How the Buy Box works: Become Buy Box eligible

Become Buy Box eligible ( ‘:es
L {]

What is the Buy Box?

The Buy Box is the display on a product detail page with the Add to Cart button that customers can use to add items to their shopping carts. When one of your listed items appears as the default on the product page, you "win" the Buy Box, increasing your chances of
selling that item. Related Topics

Note: Becoming eligible to win the Buy Box doesn't guarantee that you will win it; that said, there are a few things you can do to increase your chances. To learn more, see Winning the Buy Box.
= Become Buy Box eligible
How can I become eligible? + Buy Box product placement
If you're a Fulfillment by Amazon (FBA) seller, you're automatically eligible to win the Buy Box. If you're not, you must meet all of the conditions listed below. Amazon does not guarantee placement in the Buy Box. = Winning the Buy Box

1. Type of selling account: You must have a professional account. Here's how you can upgrade.

2. Metrics: Your Order Defect Rate, Cancellation Rate, and Late Shipment Rate are metrics that determine eligibility—the better you perform, the higher your chances are of becoming Buy Box eligible. You can see how you're doing on the
Account Health page.

3. Order volume: So that Amazon can accurately assess your performance, we require that you have sufficient order volume (which varies among categories).

More ways to get help

How do I check if my items are eligible? Visit the Seller Forums to
You can find out if any of your items are eligible for the Buy Box: get help from other sellers:
Ask other sellers

1. First, ensure seller eligibility (see above).
2. In Seller Central, go to your Manage Inventory page and then click Preferences.

Sac > Or get help from Amazon:
3. Select Buy Box Eligible, and at the bottom of the page, click Save Changes.

Contact Seller Support |

The Buy Box Eligible column will display the status for each of your ASINs. U

Rate this page  Get support  Policies and Agreements English v PhoebeChana 9-2 \ma ¢ N ts affiliate:
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Help: Manage Inventory: Get started: How the Buy Box works: Become Buy Box eligible

Become Buy Box eligible &
Become Buy BOX ellglble What is the Buy Box? The Buy Box is the display on a product

N . - .. N detail page with the Add to Cart...
EARKANENERLIE |
What is the Buy Box?

The Buy Box is the display on a product detail page with the Add to Cart button that customers can use to add items to their shopp|
appears as the default on the product page, you "win" the Buy Box, increasing your chances of selling that item.

el © Winning the Buy Box» &

Get some tips for competing to win the Buy Box....

in Seller University

Note: Becoming eligible to win the Buy Box doesn't guarantee that you will win it; that said, there are a few things you can do to increase youl#fiances.
Winning the Buy Box. ]
© Amazon Buy Box Overview» &

How can I become eligible? Understand how the Amazon Buy Box works and how you can
If you're a Fulfillment by Amazon (FBA) seller, you're automatically eligible to win the Buy Box. If you're not, you must meet all of the conditions listed be| ~ Pecome eligible to win it...
guarantee placement in the Buy Box. in Seller University

1. Type of selling account: You must have a professional account. Here's how you can upgrade.

inni 2
2. Metrics: Your Order Defect Rate, Cancellation Rate, and Late Shipment Rate are metrics that determine eligibility—the better you per Winning the Buy Box ¢

your chances are of becoming Buy Box eligible. You can see how you're doing on the Account Health page. o win the Buty. Box, first make sure’that both you arid your Hsted
3. Order volume: So that Amazon can accurately assess your performance, we require that you have sufficient order volume (which va| items are eligible. Becoming...
categories). in Manage Inventory s ... » How the Buy Box works v
How do I check if my items are eligible? rh-
You can find out if any of your items are eligible for the Buy Box: Forums Get support Case Log
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Help: Fulfiliment by Amazon (FBA): FBA inventory

FBA inventory

u:

Important: If you have a North America Unified account and list products on Amazon.com, Amazon.ca, and/or Amazon.com.mx, preducts listed for sale in those marketplaces must be sent to a fulfillment center in the respective country. To crea
different North American marketplaces, select the marketplace from the drop-down list at the top right of the Seller Central page before you create your shipment. For information about selling across North American borders, see Impertant I
International Sellers.

se the tools in your seller account to list products, create shipping plans, send in shipments, track and monitor your shipments, and remove inventory from Amazon fulfillment centers.

Manage FBA inventory

Manage FBA Inventory Manage your inventory using the tools on the Manage Inventory page.

add One Product at a Time  List individual products with the Add a Proeduct tool. For a video tutorial, see List Your First Ttem.

List Products for Fulfillment by Amazon After you create a new listing for a product, specify it as FBA inventory by changing the Fulfilled by value from "Merchant” to "Amazon".
List FBA Products in Bulk Upload a tab-delimited .txt file to list all of your products at the same time. For a video tutorial, see Product Feeds Overview.

Fix Stranded Inventory Resolve issues related to your stranded inventory.

Fix a "No Listing" Error View troubleshooting tips for the most common listing errors related to FBA listings.

Send inventory to Amazon

Send FBA Inventory to Amazon Prepare to send inventory to Amazen by creating a shipping plan using the tools in your seller account.

Create a Shipping Plan in Bulk Upload a tab-delimited .txt file to create a shipping plan that you can track in your seller account.

Packaging and Prep Reguirements Avoid delays, unplanned service fees, and penalties by adhering to Amazon's packaging and prep requirements.
Lahel FBA Tnventory Avoid delays, unplanned service fees, and penalties by adhering to Amazon's labeling requirements.

Seller University For a quick intraduction to the shipment creation process, watch the Seller University videa series beginning with How FEA works.

Track and reconcile shipments

R

Manage Multi-Channel Fulfillment inventory

Track Your Shipment (Shipping Queue) Track your shipments to Amazon and the current status of each shipment in the Shipping Queue.
Reconcile Your Shipment Identify and resolve any discrepancies between what is listed in your shipping plan and what is received at the fulfillment center.
Troubleshoot Receiving Issues View troublesheoting tips for the most commen receiving errors related to FBA shipments.

emove inventory from an Amazon fulfillment center
Remove Inventory (Overview) Request to have inventory that you have stored in Amazon's fulfillment centers returned to you or disposed of.
Remove Tnventory from Fulfillment Centers Create a removal order for any amount of inventory at any time using the tools in your seller account.
Remove Inventory in Bulk Remove inventory in bulk by uploading a tab-delimited .txt file.
Remove Inventory Automatically Have your unfulfillable inventory or inventory that is subject to a long-term storage fee automatically removed from Amazon fulfillment centers and either returnad to you or disposed
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To win the Buy Box, first make sure that both you and your
listed items are eligible.

Becoming eligible to win the Buy Box doesn't guarantee that
you will win it; that said, there are a few things you can do to
increase your chances

I. Price your items competitively
There are a few of ways to check and make sure you're
pricing your items competitivaly

Visit the Manage Pricing page where the Buy Box Price
column shows the winning offer, even if it isn't yours.
See the Pricing Dashboard for real-time data about your
prices and how they compare to other offers.

View your pricing recommendations in the Selling
Coach Pricing Report

Il. Offer Prime and free shipping

Sellers who offer faster shipping options are more likely to
win the Buy Box. You can look up your available options in
Shipping Settings.

Ill. Provide great customer service

We measure customer service in several different ways, and
you can check your Account Health to see how you're daing.
While certain metrics such as Order Defect Rate,
Cancellation Rate, and Late Shipment Rate may weigh
more heavily when considering Buy Box status, we consider
all the available metrics

Staying tuned in to all aspects of your account health is a
great way to not only make sure you're working toward
winning the Buy Box, but alse earning customer respect and
trust

IV. Keep stock available
You can't win the Buy Box if you're out of stock. Keep your

pdated and plan accordingly for fhinge tha

Get support

Case Log
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Catalog Inventory Pricing Orders Advertising Stores Reports Performance Appstore  B2B
Your Orders News Payments Summary
Pending 0 Spotlight: Amazon Launchpad Program
Finding the right services and tools to market and sell products has always been a challenging task for new i There was a charge to your credit card
Premium unshipped 0 businesses. Amazon Launchpad can help you jump-start your business on Amazon by showcasing your new and $41.99.
, emerging products to millions of Amazo...
Unshipped 0 Balance $0.00
Return requests 0 More news
Dive into customer reviews on the Brand Dashboard )
R View Payments Summary
Improved Add a Product and Edit Product workflows
In last day 0
In last 7 days 0 See all recent news...
Manage Your Case Log
View your orders . .
Amazon Selling Coach e View your case log
Performance ees Inventory What type of products would you like to sell?
Enter your preferences below so we can help you discover popular products with few Sales Summary e
Buyer Messages 0 Pricing offers. Last updated 7/3/19 8:19:07 PM PDT
Show me product recommendations .
ey . 0 Ordered product sales Units
Aetose GUAISIESE CIRims Growth related to these brands: U P p—. t T p—
se semicolons to separate multiple brands
Chargeback claims 0 Advertisin F . Today $0.00 0
9 Show me product recommendations in Antigues P
ies: 7 Days $0.00 1]
Buver Messages Fulfillment these categories: Apparel 4
Appliances 15 Days $0.00 0

FEEDBACK *
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H Elp Rate this experience

Top solutions

Check your account status

Find out the current status of your account

Request a product detail page
change

Updste the title, description, bullets, image,
etr.

Tell us how we can help

gz M9 “Contact Us”

Determine why a listing is not
displaying

Troubleshoot why a listing is inactive or not
searchable by customers.

Troubleshoot product feed
upload issues

Resolve issues with inventory file feed
uploads

Describe your issue and we will look for 3 quick solution.

Get help

™ Seller Forums

Ask guestions or find answers from our
community of sellers.

Launch Seller Forums
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' Need more help?

Get help by selecting your issue.

Contact Us

Copyright © Amazon. All rights Reserved

Casze log

Manage Customer Feedback

Learn when and how to request removal of
customer feedback

Find Product IDs or request
exemption (UPC, EAN, JAN,
ISBN, etc.)

Find Product 0= or request to list without 2
Product 1D

0 Case Log

View or review open cases.

Lzunch Case Log
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Catalog Inventory Pricing Orders Advertising Stores Reports Performance Appstore B2B

Contact us

What service can we help you with?
Selling on Amazon
Listing and selling on Amazon.com

Advertising and Stores
Sponsored Products, Sponsored Brands and Stores
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Help Rate this experience Case log

Help » Getsupport » Selling on Amazon

Get Support

Customer or Non-FBA Orders »

o Browse for your issue. Start by making a selection in the menu.
Products, Listings, or 3

Inventory

Seller Fulfilled Prime and »
Same-Day Delivery

rh 2= 12 S AV E]

E\arkﬂphpﬁew‘:;b Service » IEEE' E IEEE'
mazon
hY hY
Amazon Business (B2B) »
Your account 3
Fulfillment by Amazon >
Deals, coupons, and »
promotions
Other issues »
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Selling on Amazon issue

View case log Top Solutions

. How do I use an inventory file upload to perform partial updates for
Customers and orders v price, quantity, and shipping settings?

) v~ How do T use the shipping confirmation template?
Fulfillment by Amazon

(FBA)
Products and What kind of issue are you having?

() Inventory file upload issue

invento
v () Trouble adding or viewing a product

Product page issue
Issue listing products
Product Reviews

No Listing Error
Your Account v

Other v

SRR lE == I (5

amazon global selling
~— Copyright © Amazon. All rights Reserved

11



T3 " Inventory file upload issue”

Contact Us

Selling on Amazon issue

View case log i i ou having?
(® Inventory file upload issue

Customers and orders () Trouble adding or viewing & product

Fulfillment by Amazon (FBA) W Please select a language from the drop-down
‘ English w ‘

Products and inventory ~ [

Product page issue
Email Phone
Issue listing products

Contact Reason

Product Reviews
Inventory file upload issue

Mo Listing Error X . .
Please describe your issue. Required

Your Account A4

Other v

Amazon Business Selling v

Marketplace Web Services v y
seller Fulfilled Prime v batch ID (optional)
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Contact reason

l Inventory file upload issue

Please describe your inventory file issue

Batch ID (opticnal)

|

SKU (optional)

|

‘ Add attachment

Your email

Add CC

|

|

Call-back number |optional, but recommended ~)

I (XHX) XHX-XHXX

[

” United States v |

(] 4 This issue is urgent and requires immediate attention.

l Send

Copyright © Amazon. All rights Reserved
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Phone: IE A EFRETHIEREHEZAR

(fad]

Talk with an Amazon associate

Country
| United States v |

Your number

‘ ‘ Ext.

) < This issue is urgent and requires immediate attention.

Please provide a short description of your issue

Call me now
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Contact us

View case log Please select a language f

Customers and orders

IRV NN EifecbedE

Fulfillment by Amazon

. v Why is there a charge on my credit card for a small amount?
Products and inventory

» How are referral fees determined by Amazon?
Your account » Why do | have an unavailable balance?
+ How do | update my shipping settings?

Other issues
v Why didnt | get paid?

Seller Fulfilled Prime and Same-Day
Delivery

Provide or select a recent Easy Ship/ Self-Ship Order:

Q, Order ID

No order number

™

a5k
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(fad]

Talk with an Amazon associate

Country
| United States v |

Your number

‘ ‘ Ext.

) < This issue is urgent and requires immediate attention.

Please provide a short description of your issue

Call me now
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HifZ HappyMichelle /3 S]AE[E], A T8 5 HRP1 A REAH SR,
iy ASIN © B123456789 i7* FBA123456789 /b —&, 2 ERHC AEWEH,
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Nther FRA issye
Case ID XXXXXXX

Open Case: Action Needed By Amazon

Reply
Amazon
Greetings from Amazon,
f respol e has bee ve lists for
Your patience is greatly appreciat ed as we thoroughly investigate the units received within your shipping boxes.
.
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