
Getting started with
Emergency Assist
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Now that you’ve activated your subscription, flip 
through the following pages to see how to get the 
most out of it. Including tips that’ll ensure you’re 
prepared to get help fast when you need it most.



Learn how on the following pages Learn how on the following pages

Get the most out of 
Emergency Assist

Test 24/7 
Urgent Response
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Add Emergency 
Contacts

Save Critical 
Information

Enable Smart 
Alerts

To ensure everything is working as you 
expect it to, you can test Urgent Response 
as often as you’d like. We recommend 
testing monthly.

Notifying family and friends in an 
emergency isn’t always easy, or feasible. 
Don’t forget you can designate up to 25 
people as Emergency Contacts who will 
be notified automatically so you don’t 
have to worry about keeping them 
in the loop. You can add or remove 
contacts easily.

Pre-save information in your profile like 
medications you are taking, allergies you 
have, pets in your home, and codes for 
gates and doors. Anything that will make 
it easy for first responders to act fast 
when they arrive.

Smart Alerts were designed for those 
moments when you might not hear your 
smoke and carbon monoxide alarms. 
Maybe you’re not home or are out of 
earshot. Remember to enable alerts so 
you’ll get notified if your Echo device 
detects an alarm in your home.

Learn how on the following pages Learn how on the following pages



To use Emergency Assist, you must have an 
active subscription, a valid emergency address,
a verified phone number associated with 
your Alexa account, a supported Echo device1

with Alexa Communications turned on, and 
the Alexa app.

To avoid placing emergency calls by mistake, 
please ensure other members of your house-
hold know that you’ve enabled Urgent Re-
sponse within your home.

Emergency Assist works with Echo devices including all 
generations and configurations of Echo, Echo Dot, Echo 
Plus, Echo Flex, Echo Studio, Echo Spot, and Echo Show. 
Alexa Emergency Assist is not supported on Alexa-on-
the-go devices including Echo Auto and Echo Buds.

Get ready to 
use and test 
Emergency Assist
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1

If you don’t already have an emergency 
address and phone number associated 
with your Alexa account, you’ll need to 
add one.

TIP: When you call for help,  the Urgent Re-

sponse agent will confirm your address 

before requesting dispatch. However, in 

some circumstances (e.g., if the call drops, or 

if you cannot be understood) the agent may 

be unable to verbally verify your address, so 

the address you provide during sign-up will 

be used. 

Enter or confirm emergency 
address and number

Before you begin, make sure you have the 
latest version of the Alexa app on your 
phone. Make sure your Echo device soft-
ware is also up to date. Just ask, "Alexa, is 
my software up to date?"

TIP: To best ensure that Alexa can detect se-

lected sounds and is within voice range in an 

emergency, we recommend having at least 

one Echo device in each room or space in your 

home. 

TIP: To best ensure Alexa detects selected 

sounds in your home, place your Echo devices 

close to the smoke or carbon monoxide detec-

tor that you want to monitor.

Ensure hardware and software 
is up to date and in place

Test that everything is working as expected.

24/7 Urgent Response

To test Urgent Response, 
go to your Echo device 
and say "Alexa, test the 
emergency helpline.” Stay 
on the line until you hear 
the message that you 
have successfully tested 
the helpline.

TIP:  Inform your all of your 

Emergency Contacts that 

you are testing Emergency 

Assist as they will receive a 

notification when you do.

Sound Detection

To test Sound Detection 
locate either a smoke or 
CO detector in your 
home and press the 
"test" button until it 
emits an audible tone for 
at least 30 seconds. If 
detected, Alexa will make 
an announcement.

TIP: If your smoke/CO 

detector is integrated with 

a security alarm then we 

recommend playing a 

sound recording in lieu of 

activating a device.



From the more menu,
           swipe on

How to access 
your Emergency 
Assist dashboard
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Open the Alexa app, 
then tap More

From this menu,
tap Emergency Assist

This is your Emergency
Assist dashboard.
Scroll to see more.

ALEXA EMERGENCY ASSIST

3:333:33



How to add, 
edit, and remove 
Emergency 
Contacts
When you add a contact, both an SMS and a 
push notification are sent to their phone in-
forming them they've been selected as your 
Emergency Contact.

One of your contacts can be designated as a 
Primary Emergency Contact. In the event of 
an emergency, this person may be called to 
approve dispatch of emergency services. 
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Go to your dashboard and 
tap Add/Remove next to 

Emergency Contacts

Tap     to add an 
Emergency Contact

Search for, and select the 
contact you’d like to add

Once added, you can tap 
Manage next to their 

name to delete or edit 
their information

Sophia Maynard has been added     

Sophia Maynard

Thomas Joseph

Anabella S

Arthur Rogers

Ava M

Benjamin B

Blake Frost

SELECT CONTACTS

3:33

ALEXA EMERGENCY ASSIST

3:33

EMERGENCY CONTACTS

3:33 3:33

SELECT CONTACTS

ADD, EDIT CONTACTS



How to add, 
and edit Critical 
Information in 
your profile
It is important to keep your emergency infor-
mation including address, phone number, 
and critical information up to date.
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Go to your Emergency 
Assist dashboard,

then tap Edit next to
Your Information

Add your phone number or 
edit your address. Tap Manage

to add Critical Information

Enter Medical, Home 
Access, and Other helpful 

information, then tap Save

The information you 
save will be passed on to 
first responders during 

an emergency.

ALEXA EMERGENCY ASSIST

3:33

SaveALEXA EMERGENCY ASSIST

3:33

ALEXA EMERGENCY ASSIST

3:33

ALEXA EMERGENCY ASSISTALEXA EMERGENCY ASSIST Save

ADD, EDIT CRITICAL
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How to 
enable and view 
Smart Alerts
To enable Smart Alerts, go to Settings and 
select the type of alert you would like to 
receive.

Once alerts are enabled, if a smoke or 
carbon monoxide alarm is detected, Alexa 
will announce on all your Echo devices that 
an alarm has been detected and instruct you 
to leave the home and call for help. 

You will also receive a notification where you 
can listen to a sound snippet of the alarm or 
Drop In on the device if you’re away from 
home. From here you can call Urgent Re-
sponse quickly to get help.
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Go to your Emergency 
Assist dashboard, then

tap     Settings

To enable or disable an 
alert, tap to toggle alert 

On/Off

When receiving a message, 
from your home screen, 

tap the notification

From here, you can play 
the recording, call Urgent 
Response, or Drop In on 

your device
tap     Settings

Possible smoke alarm detected in kitchen.
Tap to listen and drop in.

Alexa Emergency Alert

IN PROGRESS

We’ve detected the sound of a possible 
smoke alarm going off in Kitchen. Listen 
below or Drop In to check it out.

Today - 3:33 PM

Enable alerts View alerts

ALEXA EMERGENCY ASSIST

3:33

ALEXA EMERGENCY ASSIST

3:33

ALEXA EMERGENCY ASSIST

3:33

IN PROGRESSIN PROGRESS

ALEXA EMERGENCY ASSISTALEXA EMERGENCY ASSIST

Possible smoke alarm detected in kitchen.
Tap to listen and drop in.

Alexa Emergency Alert
Possible smoke alarm detected in kitchen.
Tap to listen and drop in.

Alexa Emergency Alert
Possible smoke alarm detected in kitchen.
Tap to listen and drop in.

Alexa Emergency Alert

SMART ALERTS



“Alexa, call for help!”

A few extra 
things (and links)
you may find 
helpful to get 
the most out of 
Emergency 
Assist 
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Have more questions about Alexa 
Emergency Assist? Visit our FAQs 
and our Help Topics

Want to see all the ways Alexa 
can help add to your day?
Explore Alexa Skills

Want to see all the features of 
your Alexa Echo device?
Visit Alexa Device Help

Support: In the event you are 
having issues with your activation 
or subscription, please contact 
Customer Support

You can manage your account 
and billing anytime by visiting 
Your Membership & Subscriptions
on amazon.com

Amazon designs Alexa and Echo 
devices with multiple layers of 
privacy and security, including 
Alexa Emergency Assist. Learn 
more about Alexa Privacy

Get help fast. Just ask.

“This is Nic from Urgent 
Response, do you need 
emergency assistance?”

https://www.amazon.com/b?node=119033314011
https://www.amazon.com/alexa-skills/b/ref=sxts_snpl_4_0_ae34963b-5156-4185-b945-444bb1169fa1?node=13727921011&pd_rd_w=MeaEc&content-id=amzn1.sym.ae34963b-5156-4185-b945-444bb1169fa1:amzn1.sym.ae34963b-5156-4185-b945-444bb1169fa1&pf_rd_p=ae34963b-5156-4185-b945-444bb1169fa1&pf_rd_r=JA3ZX04K1DHFEZSCZ9N9&pd_rd_wg=Qu4lC&pd_rd_r=ba6eba97-0150-4acc-a84e-fd21c9c43166&qid=1695417175
https://www.amazon.com/gp/help/customer/display.html?help_keywords=emergency+assist&search=true&nodeId=ThxMPNFnsaSBNhzSah&kwHidden=true&sprefix=&locale=en_US&ref_=hp_articles_search_rd
https://www.amazon.com/gp/help/customer/display.html?ref_=help_search_1-1_bc_bc_bc_bc&nodeId=Teba2rFBrAfqIlHCOm&qid=1695417076967&sr=1-1-bc-bc-bc-bc
https://www.amazon.com/ap/signin?openid.pape.max_auth_age=3600&openid.return_to=https%3A%2F%2Fwww.amazon.com%2Fyourmembershipsandsubscriptions&openid.identity=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0%2Fidentifier_select&openid.assoc_handle=amzn_swa_desktop_na&openid.mode=checkid_setup&language=en_US&openid.claimed_id=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0%2Fidentifier_select&pageId=amazon&openid.ns=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0
https://www.amazon.com/Alexa-Privacy-Hub/b?ie=UTF8&node=19149155011
https://www.amazon.com/gp/help/customer/display.html?ref_=hp_bc_nav&nodeId=G202009680



