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Meet Amazon Astro for Business

Cup holder

Obstacle sensors

Volume buttons

Microphones

Microphones/
cameras button 
(also, power Astro 
on/off—restart)

Handle

USB-C charging port

Streaming indicator

Depth sensors with  
2 red night-vision LEDs

Speaker system

Navigation sensors

Obstacle sensors

Periscope

Display camera

Charger

Charging contacts

Before You Start

IDENTIFY THE RIGHT TIME

Astro for Business setup will take around 45–90 minutes to 
complete, depending on the size and layout of your business. 
We recommend setting up Astro when employees and 
customers are not on-site.

GET YOUR AMAZON BUSINESS ACCOUNT

Set up Astro for Business using an Amazon Business account. 
If you use your personal Amazon account with Astro for 
Business, your account’s data and any linked devices will 
be accessible on Astro for Business. For more information 
or to sign up for a new Amazon Business account visit 
https://business.amazon.com. 

GATHER YOUR WIFI CREDENTIALS

If you have multiple wifi networks, connect Astro to the 
network with the strongest, most consistent coverage for  
the best experience.

ASTRO APP

You can interact with Astro, manage device settings, access 
Astro’s live view, and more from the Astro app on your  
mobile device.

RING APP

Install the Ring app to link your Amazon and Ring accounts,  
and start your Astro Secure subscription trial and Ring Protect 
pro subscription trial. You’ll need to create a new Ring account  
if you don’t already have one. Refer to support.ring.com for help 
setting up a new Ring account for your business.

ALEXA APP

Use the Alexa app to create routines for Astro. If you have a 
Ring Alarm (sold separately), you will use the Alexa app to map 
your included Ring sensors to rooms so Astro knows where to 
investigate when your sensors are triggered.

DOWNLOAD THE APPS FROM YOUR APP STORE

Install the following apps on your mobile device before 
beginning setup. Use the same email address that you used 
for your Amazon Business account to log in to each app:
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Prepare Your Business for Setup Prepare Your Business for Setup

CLEAR THE WAY FOR ASTRO

During setup, Astro will create a map of your business so that it will 
know where it can navigate.

•	 Clear floors of cables, loose rugs, or objects less than 1 3/8 inches 
high that Astro may get stuck on, or which may block paths Astro will 
take to monitor your business.

•	 Astro needs a path around 2 feet wide to pass through a space.  
Clear any objects that might get in Astro’s way, such as pushing chairs 
under tables and opening doors to areas you want included in the map.

•	 Close doors to rooms Astro should not explore, such as closets, 
restrooms, and fitting rooms.

MATERIALS YOU MAY NEED:

ASTRO CLINGERS 
Included in the box

ROLL OF PACKING PAPER  
At least 30 inches wide

STICKY NOTES

PAINTER’S TAPE

Astro for Business can monitor spaces up to 5,000 square feet. If 
your business is larger, decide which areas you don’t need monitored 
before Astro begins mapping in order to keep the total area within 
5,000 square feet. Show Astro where it shouldn’t explore by 
temporarily blocking off the areas you don’t want mapped with 
objects that are 2 inches or taller, such as chairs and boxes, and leave 
no gaps wider than 20 inches. Once exploration is complete, you can 
remove the objects. Astro will remember not to travel to these areas 
unless prompted. 
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Block Objects that Interfere with Mapping

Mirrors, glass doors, glass walls, and shiny or reflective metallic objects 
that extend down to within 1 3/8 inches off the floor may cause 
problems for Astro as it explores your business. Before exploration, 
partially block these reflective or transparent surfaces to help Astro.  
You can apply the clingers included in the box across the surface 
leaving no gaps greater than 20 inches, cover with packaging paper, 
apply 4-inch-wide painter’s tape, or apply sticky notes every 6 inches. 
Once Astro has successfully explored, the clingers, tape, or paper can 
be removed.

BLOCK OFF ANY OF THE FOLLOWING USING PAPER ROLL OR BOXES:

•	 Open spaces under ramps

•	 Non-ADA compliant ramps

•	 Downward steps with a curved top edge

•	 Downward steps with a 90° corner (as in the picture above)

•	 Any remaining low objects such as building materials, pallets,  
and forklift forks

Ring Alarms and Accessories Setup

If you have a Ring Alarm,* make sure it’s ready to use with Astro 
before proceeding. If you’re installing a new Ring Alarm, refer to setup 
instructions provided by Ring.

*Ring Alarm sold separately.

REDUCE FALSE ALARMS: 

•	 To help reduce false alarms when Astro is near Ring Alarm  
Motion Detectors, make sure they are installed at the 
recommended height. 1st Gen Motion Detectors should  
be installed at 7 feet high. 2nd Gen Motion Detectors  
should be installed at 7 feet 6 inches high. 

•	 Once your Ring Alarm setup is complete, use your Ring app  
to set each of the Motion Detectors to Medium Detection. 

•	 Make sure that Astro’s charger is placed at least 15 feet  
away from any Ring Alarm Motion Detectors.
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Find a Place for Your Charger

STEP 2

Place Astro in front of the charger facing away from the wall. Use the 
white areas of the base to gently roll it backwards onto the charger until 
it clicks into place.

STEP 3

The Amazon Smile logo will appear onscreen as Astro powers up. If it 
does not power on, make sure Astro is on the charging contacts before 
pressing and holding the Microphones/camera   button. If Astro still 
does not power on and a battery symbol appears onscreen, give Astro 
around 30 mins. to charge and try again.

TIP: Ensure the location of your charger has wifi coverage. You may encounter an error in setup if your charger is placed in a location without wifi.

STEP 1

The charger will need to be on the same floor and within the area you 
want Astro to move around. Use the template included in the box to 
help you decide where to place the charger. It should be placed against 
a wall on an easily accessible, flat, clean surface that’s near a power 
outlet and away from main hallways or paths. You should also place the 
charger at least 15 feet away from any Ring Alarm Motion Detectors if 
you have a Ring Alarm.

Note: If you decide to move the charger after setup, ask Astro to follow 
you there. Stand next to the charger and say, “Astro, come here.” Then 
say, “Astro, here is your charger,” and Astro will test out the new location.

1 ft

1 ft

5 ft

4 ft
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Explore and Map Your Business

Connect your Astro to wifi and sign in using your Amazon Business 
account. With Astro on the charger, follow the onscreen instructions to 
begin exploration and the mapping of your business. This process will 
take about 45–90 minutes depending on the size and layout of your 
business. We recommend accomplishing setup outside of business hours 
when employees and/or customers are not on-site. 

Note: if you need to pause setup, make sure to roll Astro back onto the 
charger before you leave.

Business Monitoring

CREATE VIEWPOINTS

Viewpoints allow you to remotely monitor important locations or 
objects in your business like entryways and exits, door locks, or valuable 
assets with Astro. To set a viewpoint in the Astro app, go to the Live 
View tab and direct Astro to a point of interest in your business. Adjust 
the cameras if needed so that you get a good view. Tap Viewpoints then 
tap “Create a new viewpoint.” Astro will remember this position and 
location as a saved viewpoint. 

CUSTOMIZE PATROLS

With Astro Secure and Ring Protect Pro subscriptions, when monitoring 
is set to Home or Away Mode, Astro will patrol your business and notify 
you with Smart Alerts when security events are detected. Create a new 
patrol or manage your existing patrols in the Astro app’s Monitoring 
settings. You can change a patrol’s name, in which modes it should run, 
the frequency, and more in the Astro App. You can also edit or delete 
automatically created viewpoints, and control which custom viewpoints 
Astro will visit on patrol. 

Keep in mind:

Astro will capture video at every viewpoint. To reduce the number 
of videos in your timeline or avoid slowing Astro down during patrol, 
remove any viewpoints that aren’t needed. Astro only navigates while 
its periscope camera is lowered.

*Astro Secure and Ring Protect Pro subscriptions sold separately.
†Visual ID features are not available in certain locations. Learn more at amazon.com/astro-privacy.
‡Ring Alarm sold separately. 

SET UP BUSINESS MONITORING

In the Astro app, go to Settings, tap Monitoring Setup, and follow the 
onscreen instructions.

Astro Secure and Ring Protect Pro* subscriptions give you access to 
more Smart Alerts, custom routes to safeguard high-value assets,  
and more. 

MANAGE SMART ALERTS

Manage Smart Alerts in the Monitoring section of your Astro App’s 
Settings. You can choose whether to receive notifications or recordings 
when Astro detects events such as an unrecognized person,† the 
sound of a smoke/CO alarm, the sound of glass breaking, or when 
your compatible Ring Alarm‡ sensors are triggered.
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Customize Astro’s Map

ADJUST ROOM DIVIDERS

Help Astro understand where each room is on your map by editing 
the way Astro’s map is divided into rooms.

1. Go to Settings in the Astro app, select Map, then Edit Map. 

2. Edit the room layout by tapping Room Dividers then tapping on 
any dotted line divider. Move and rotate the divider into the correct 
location, delete unnecessary dividers, and add additional dividers 
as required. When finished, tap Save and Sync. 

3. To name each room, first tap within the room, select Edit, then 
Edit Name, and type in the room’s name.

ALLOW ASTRO TO INVESTIGATE RING EVENTS

To have Astro investigate Ring sensor events in Home or Away mode, 
you’ll need to teach Astro where your Ring sensors are located. 

1. In the Astro app, make sure all the rooms on Astro’s map are named. 

2. In the Alexa app, add your Ring Alarm Contact Sensors and Motion 
Detectors to Groups that correspond to the room each sensor is 
installed in. 

3. In the Astro app tap Settings, Monitoring, and then turn on Smart 
Alerts for Ring Events.

CREATE OUT OF BOUNDS ZONES

Tell Astro where it’s not allowed to go by creating out of bounds zones 
in the Astro app. If you’re a Virtual Security Guard subscriber, out of 
bounds zones will also prevent Rapid Response Guards from navigating 
Astro into restricted areas of your business.

1. In the Astro app, go to Settings and tap Edit Map. 

2. Tap on Zones to add and edit an out of bounds zone.
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Virtual Security Guard

HOW DOES VIRTUAL SECURITY GUARD WORK WITH ASTRO FOR BUSINESS?

With a Virtual Security Guard subscription,* highly-trained security 
professionals can access Astro’s Live View and navigate the device using 
remote control to investigate situations when Astro detects events such 
as an unrecognized person,† or the sound of smoke/CO alarm, sound of 
glass breaking, or a Ring Alarm‡ sensor event. Through Astro’s Live View, 
Virtual Guards from Rapid Response can deter unwanted activity by 
using Astro’s two-way talk capabilities or request emergency responders 
if needed. When a Virtual Guard accesses Live View on Astro, they will 
not have access to video recorded before the Agent’s Live View session 
began and their response will be based only on events they are able to 
see while watching Astro’s Live View. To work with Astro for Business, 
Virtual Security Guard requires two subscriptions, Ring Protect Pro and 
Astro Secure,§ as well as a Ring Alarm.

To learn more about Virtual Security Guard visit 
https://ring.com/virtual-security-guard-real-time-monitoring.

HOW TO GET VIRTUAL SECURITY GUARD 

Visit https://ring.com/virtual-security-guard-real-time-monitoring and 
select Get Virtual Security Guard. 

*Virtual Security Guard sold separately. 
†Visual ID features are not available in certain locations. Learn more at amazon.com/astro-privacy. 
‡Ring Alarm sold separately.
§Astro Secure and Ring Protect Pro subscriptions sold separately.

VIRTUAL SECURITY GUARD SETUP

After subscribing to Virtual Security Guard on Ring.com, the next step 
is to authorize Virtual Security Guard to access Astro for Business. 
Authorization configures Astro with the Virtual Security Guard service, 
allowing Virtual Guards to visually monitor your business through Astro.

STEP 1: RING APP

ENABLE VIRTUAL SECURITY GUARD FOR YOUR RING ACCOUNT

•	 After subscribing to Virtual Security Guard, open your Ring app and tap 
on the Guard tile.

•	 Authorize Virtual Security Guard for your account and choose the 
location you want to use Virtual Security Guard with Astro for Business.

•	 Enable Virtual Security Guard on Astro and any compatible cameras  
you want monitored.

STEP 2: ASTRO APP

AUTHORIZE VIRTUAL SECURITY GUARD WITH YOUR AMAZON ASTRO

•	 In the Astro app tap Settings > Monitoring > Virtual Security Guard.

•	 Follow the onscreen instructions to authorize your device.
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Things To Try with Astro
Get to know Astro by exploring its different features. 
For a comprehensive and always up-to-date list of skills, visit amazon.com/astrobusinesslearnmore.

GET ASTRO MOVING:

“Astro, start patrolling.”

“Astro, stop patrolling.”

“Astro, set monitoring to Away.”

“Astro, show me the front door camera.”

GET ASTRO TO MONITOR:

“Astro, set a timer for 45 seconds.“

“Astro, set an alarm for 4:40 PM every day.“

“Astro, remind me to do payroll on Tuesday 
at 1 PM.”

“Astro, add printer paper to my shopping list.“

“Astro, call John.”

STAY ON TOP OF THINGS:

“Astro, don’t blink.“

“Astro, are you hungry?“

“Astro, say something.“

“Astro, do the robot.”

“Astro, talk.“

“Astro, announce pizza in the break room.“

FUN FOR THE BREAK ROOM:

“Astro, come here.”

“Astro, follow me.”

“Astro, move forward.”

“Astro, raise the periscope.”

“Astro, go to the charger.”

“Astro, take this to the lobby.”

Privacy Tips Additional Resources 

DON’T USE A PERSONAL AMAZON ACCOUNT  

TO SET UP ASTRO FOR BUSINESS 

If you set up Astro for Business with a personal Amazon account, 
any personal data in that account (Amazon Photos, Alexa Calendar, 
Reminders, Lists) and connected devices like Echo Show or smart cameras 
will be accessible on Astro for Business. Instead, we recommend using an 
Amazon Business account. Visit https://business.amazon.com for more 
information or to sign up for a new Amazon Business account.

DON’T USE A PERSONAL RING ACCOUNT WITH ASTRO FOR BUSINESS

If you link the Ring account you use for your home to the Amazon 
account you use for Astro for Business, your personal Ring devices will 
become accessible on Astro for Business. Instead, we recommend that 
you link to the Ring account you use for your business, or create a new 
Ring account for your business.

TURN OFF MICS, CAMERAS, AND MOTION 

For example, you can press the Microphones/cameras   button at any 
time to turn off microphones, cameras, and sensors. Astro will not be 
able to hear, see, or move until you press the button again.

SHUT DOWN AND RESTART ASTRO

Hold down the Microphones/cameras   button for 3 seconds, then 
choose either Shut Down or Restart.

Note: the Voice Recordings setting in your Alexa Privacy settings will 
automatically change to “Don’t save recordings” after setting up  
Astro for Business.

Need help? To receive Amazon product support over the phone or by 
chat, go to Your Account and choose Manage Your Content and Devices. 

Visit https://amazon.com/astrobusinesslearnmore for a 
comprehensive and always up-to-date list of skills.

Visit amazon.com/astro-support for troubleshooting support.



IMPORTANT PRODUCT INFORMATION

Use Responsibly. Read all instructions and safety 
information before use.

	 SAFETY INFORMATION

FAILURE TO FOLLOW THESE SAFETY 
INSTRUCTIONS COULD RESULT IN FIRE, ELECTRIC 
SHOCK, OR OTHER INJURY  
OR DAMAGE. 

WARNING: Responsible use is crucial to prevent 
dangerous conditions for users and others 
nearby. Do not operate device outside of specified 
environment in this manual. It is the customer’s 
responsibility to make sure that the device is 
operated within its specifications, intended use, 
and intended environments. Instruct all employees 
and anyone who will be configuring, operating, 
or interacting with the device on proper use 
and safety practices in accordance with these 
instructions. It is the customer’s responsibility to 
ensure that bystanders are alerted to and warned 
of the presence of this device or trained in safe 
behavior around this device so that the operation 
of this device does not put anyone at risk. It is the 
customer’s responsibility to comply with any and 
all applicable workplace health and safety laws 
and regulations.

The customer is solely responsible for complying 
with all applicable laws and regulations regarding 
the use of recording devices in businesses and 
workplaces, including providing any required notices 
to employees and customers that they may be under 
video and audio surveillance. To protect the privacy 
of employees and customers, the device should 
never be allowed to enter private areas, such as 
bathrooms, changing rooms, lockers, etc.

PREPARING TO USE THE DEVICE

CAUTION: Although the lasers used are Class 1 
(eye-safe), looking into the laser light is not 
recommended.

WARNING: Use indoors in dry locations only. To 
avoid risk of electric shock, use Amazon Astro for

Business (“Device”) indoors in dry locations only. 
Don’t allow the device to operate in environments 
with steam, extreme heat or cold. For example, 
avoid using the device or its accessories near any 
heat sources such as space heaters, heater vents, 
radiators, stoves, furnaces, or other things that 
produce heat. Use the device and its accessories in 
a location where temperatures remain within the 
device’s operating temperature range set forth 
in this guide. The device may get warm during 
normal use.

CAUTION: Not suitable for use around children 
under 3 years of age or small pets. Small parts 
contained in the device and its accessories may 
present a choking hazard to small children. The 
device is not a toy. Do not sit, stand, or ride on this 
device. Before using the device in locations with 
persons with reduced physical, sensory or mental 
capabilities, ensure that each person is not at risk 
during the device’s operation.

Ensure use environment is appropriate for Amazon 
Astro for Business. To avoid risk of injury and 
property damage, ensure that the use environment 
is appropriate for the device’s use. Do not use in 
locations with short steps between 3.5–10cm 
(1.375"–4") tall, or with sunken areas or downward 
staircases where the edge is curved or has corners. 
Do not use device on unstable moving surfaces, 
such as elevators or moving walkways. Operate 
device in ADA compliant flooring conditions only. Do 
not operate the device in hazardous environments 
including where there is explosive gas, oil mist or 
fragile items. Do not use device in environments 
with flammable dust or particulates.

Do not allow the device to operate in environments 
with loose items on the floor such as clothing, loose 
papers, pull cords for blinds or curtains, power 
cords, or any fragile objects. If the device comes 
into contact with objects while it is in use, there 
is a risk that the objects could be knocked over or 
become entangled with the device. Do not operate 
the device around unsecured objects that may cause 
injury when knocked over, such as heavy machinery, 
bookshelves, standing wardrobes, etc. Take care to

ensure that no fragile objects are placed in locations 
that could be impacted if device’s periscope is 
raised. Contact with the periscope could cause 
objects to fall, posing an injury risk. 

The device may make physical contact with objects 
in its environment, including stationary objects. The 
device may be unable to avoid collision with fast 
moving, sudden, or unexpected obstructions in its 
path. Do not operate the device around hazardous 
or unguarded moving machinery, in small spaces 
with high levels of pedestrian traffic, or in other 
environments with unsuitable conditions.

To prevent the device from entering into areas that 
are not appropriate for the device, please follow the 
instructions provided in the user manual and app to 
create an out of bounds zone. Failure to do so may 
result in injury or damage to the device.

Do not use device or accessories if damaged. Do 
not use the device or accessories if they are broken, 
cracked, or otherwise damaged.

Remove any protective films before operating 
Amazon Astro for Business. Remove all protective 
films before use. Failure to do so will cause a 
reduction in sensor accuracy, which can cause 
serious injury. 

USING AND MAINTAINING THE DEVICE 

Do not expose to liquid. Do not expose the device 
or its accessories to liquids. Do not use the device 
or accessories near wet locations. Take care not to 
spill any food or liquid on the device or accessories. 
Do not put any open object filled with a liquid, 
such as a vase or open cup, on or near the device or 
accessories. If the device gets wet, carefully turn 
it off without getting your hands wet and wait for 
it to dry completely before using it again. If the 
accessories get wet, carefully unplug all cables 
without getting your hands wet and wait for them 
to dry completely before using them again. Do not 
attempt to dry the device or accessories with an 
external heat source, such as a microwave oven or 
hair dryer.

	 CAUTION-HOT SURFACES. Some  
	 surfaces of the device may become hot 
during operation. Be careful when handling the 
device and only handle the device as instructed in 
the user manual. 

	 BATTERY SAFETY

HANDLE WITH CARE. The device  
contains a rechargeable lithium-ion  
battery. Do not disassemble, open, crush, bend, 
deform, puncture, shred or attempt to access 
the battery. Do not modify or remanufacture the 
battery, attempt to insert foreign objects into the 
battery, or immerse or expose them to water or 
other liquids, expose to fire, explosion or other 
hazard. Only use the battery for the system in which 
it is specified. Use of an unqualified battery or 
charger may present a risk of fire, explosion, leakage 
or other hazard. Do not short-circuit the battery 
or allow metallic conductive objects to come into 
contact with battery terminals. Avoid dropping the 
device or battery. If the device or battery is dropped, 
especially on a hard surface, and you suspect 
damage, do not attempt repair. Contact Amazon 
Customer Service for assistance. 

Keep the device and its charger in a 
well-ventilated area and away from heat 
sources, especially when in use or charging. 
For more information about batteries, go to 
www.amazon.com/devicesupport. 

PLACING OBJECTS ON THE DEVICE 

Do not cover the device or its accessories with 
blankets or other objects. Doing so may cause risk of 
overheating.

Objects up to 4.4 pounds may be placed in the 
cargo bin. Do not place any objects exceeding this 
weight in the cargo bin. To avoid risk of injury, do 
not expose the device’s cargo bin to liquid and do 
not place open cups or other open liquid-filled 
items in the cargo bin. To avoid unwanted impacts 
or property damage, ensure all items in the 
cargo bin are appropriately secured. Do not keep 
objects inside the device’s cargo bin that can be 
easily ejected.

Do not place objects of any weight on other areas of 
the device. Doing so may cause it to break, posing a 
safety risk. 

Do not block any sensors with stickers, fabric, 
or any other material. Failure to do so will cause 
a reduction in sensor accuracy, which can cause 
serious injury. 

AVOID UNEXPECTED CONTACT WITH DEVICE 

To avoid risk of entanglement injury, ensure that 
fingers, body parts, hair, and objects such as string, 
cables, loose clothing, and jewelry are clear of the 
device during use and cleaning.

To avoid unexpectedly coming into contact with the 
device, keep fingers and body clear of the device 
while it is in motion. Do not lift the device while it 
is in motion. To lift the device, only use the device’s 
handle. Do not insert fingers or objects into any 
other holes or gaps on device or its accessories. Do 
not grab parts that may unexpectedly move, such as 
the periscope, wheels, or other mechanized hinges.

CAUTION: Be aware of device motion. Be mindful of 
the presence of the device in order to avoid tripping 
or collision. Make sure to warn people to keep their 
heads and faces outside the reach of the operating 
device’s periscope or any device motion. 

WARNING: Do not drop the device, run it off a ledge, 
or otherwise operate it irresponsibly. 

	 AVOID PROLONGED LISTENING  
	 AT HIGH VOLUME 

Prolonged listening of the device at high volume 
can damage the ear of the user. To prevent possible 
hearing damage, users should not listen at high 
volume levels for long periods. 

KEEP DEVICE CLEAN 

WARNING: Operating the device in areas with high 
levels of dust may degrade the performance of the 
device. Inspect the device regularly to ensure that 
the device and its sensors are clean and free of any 

dust or obstructions. Failure to do so will cause 
a reduction in sensor accuracy, which can cause 
serious injury.

Only handle the device and accessories with clean 
hands. Tie back loose hair or clothing before 
performing device cleaning. 

CAUTION: The charging contacts on both the 
charger and the device can get hot during the 
operation. The operator must allow for cool down 
prior to cleaning. 

CAUTION: Always turn off the device before 
cleaning. Failure to do so may result in pinch hazard. 

WARNING: To prevent accidental power-on during 
cleaning, disconnect and remove the power cable. 

USE OF ACCESSORIES 

Use only accessories supplied with the device to 
power the device. Place the charger in a location 
with adequate space for the device. Place charger 
at least 3 feet away from unprotected sunken areas 
and downward staircases. To avoid tripping hazard, 
ensure that the charger and cable do not protrude 
into areas where people might unexpectedly come 
into contact with them. Install the charger into an 
easily accessible socket-outlet located near the 
equipment that will be plugged into, or powered 
by, the charger. Do not force the charger into a 
power outlet. Do not plug multiple electric devices 
into the same wall socket. Overloading a socket 
can cause it to overheat and may result in a fire. 
Use of third party accessories may impact the 
device performance. In limited circumstances, use 
of third party accessories may void the device’s 
limited warranty. Read all safety instructions for any 
accessories before using with the device. 

SERVICING THE DEVICE 

WARNING: To reduce the risk of personal injury 
or property damage, do not attempt to modify, 
dismantle, pierce, distort, or repair the device or 
its accessories.

If the device needs service, please contact Amazon 
Customer Support. Contact details can be found at 
https://www.amazon.com/devicesupport. Faulty 
service may void the warranty. 

OTHER SAFETY CONSIDERATIONS 

Do not expose charger or cable to liquids. If 
the device, charger, or cable appears damaged, 
discontinue use immediately. To avoid risk of 
electric shock, do not touch the charger or any wires 
connected to it during a lightning storm. 

Do not expose the device to permanent magnetic 
fields. Very strong magnetic fields can damage the 
device. 

USING THE DEVICE AROUND OTHER 
ELECTRONIC DEVICES 

The device generates, uses, and can radiate radio 
frequency (RF) energy and, if not used in accordance 
with its instructions, may cause interference to radio 
communications and electronic equipment. External 
RF signals may affect improperly installed or 
inadequately shielded electronic operating systems, 
entertainment systems, and personal medical 
devices. While most modern electronic equipment is 
shielded from external RF signals, if in doubt, check 
with the manufacturer. For personal medical devices 
(such as pacemakers and hearing aids), consult with 
a physician or the manufacturer to determine if they 
are adequately shielded from external RF signals. 

FCC COMPLIANCE STATEMENT 

This device and its related accessories like the 
charger (the “Products”) complies with part 15 of 
the FCC Rules. Operation of each Product is subject 
to the following two conditions: 

(1) 	 each Product may not cause harmful 
interference, and 

(2) 	each Product must accept any interference 
received, including interference that may cause 
undesired operation. 

Note: The Product has been tested and found to 
comply with the limits for a Class B digital device 

or external switching power supply, pursuant to 
part 15 of the FCC Rules. These limits are designed 
to provide reasonable protection against harmful 
interference in a residential installation. The 
Product generates, uses and can radiate radio 
frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications. 

However, there is no guarantee that interference 
will not occur in a particular installation. If a 
Product does cause harmful interference to radio 
or television reception, which can be determined 
by turning the Product off and on, the user is 
encouraged to try to correct the interference by one 
or more of the following measures: 

•	 Reorient or relocate the receiving antenna. 
Increase the separation between the equipment 
and receiver. 

•	 Connect the equipment into an outlet on a 
circuit different from that to which the receiver 
is connected. 

•	 Consult the dealer or an experienced radio/TV  
technician for help. 

Pursuant to Section 15.21 of the FCC rules, changes 
or modifications to a Product by the user that are 
not expressly approved by the party responsible 
for compliance could void the user’s authority to 
operate the equipment. The Products meet the FCC 
Radio Frequency Emission Guidelines. Information 
on these Products is on file with the FCC and can be 
found by inputting such Product’s FCC ID (which can 
be found on the Device) into the FCC ID Search form 
available at https://www.fcc.gov/oet/ea/fccid. 

The party responsible for FCC compliance is 
Amazon.com Services LLC 410 Terry Ave North, 
Seattle, WA 98109 USA. 

If you wish to contact Amazon visit 
https://www.amazon.com/devicesupport, select 
United States, click Help & Troubleshooting, then 
scroll to the bottom of the page and under the Talk 
to an Associate option, click on Contact Us. 
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Warranty & Safety Information



Device Name: Amazon Astro for Business
Model: V5S83A, V5S83B 

INFORMATION REGARDING EXPOSURE TO RADIO 
FREQUENCY ENERGY 

The output power of the radio technology used in 
the Products is below the radio frequency exposure 
limits set by the FCC. Nevertheless, it is advised to 
use this product in such a manner that minimizes 
the potential for human contact during normal 
operation. 

This Device should be installed and operated with at 
least 20 cm between the radiator and your body. 

INFORMATION REGARDING LASERS 
AND ULTRASOUND 

This device complies with US FDA performance 
standards for laser products except for deviations 
pursuant to Laser Notice No. 50 dated June 24, 2007. 

CAUTION: Tampering or adjustments to any of the 
laser and ultrasound components is not allowed 
and may result in hazardous radiation exposure. 
Use of controls or adjustments or performance of 
procedures other than those specified herein may 
also result in hazardous radiation exposure. 

CAUTION: There are not service/ maintenance, 
modification, or disassembly procedures for the 
navigation and obstacle sensors. Invisible laser 
radiation when opened. Avoid direct exposure to 
beam. There are no user serviceable parts with 
this laser product. Modification or service of the 
navigation and obstacle sensors may cause the 
emissions to exceed Class 1. The use of optical 
instruments with this product will increase eye 
hazard. No magnifying optical elements, such as eye 
loupes and magnifiers, are allowed. 

RECYCLING THE DEVICE PROPERLY 

In some areas, the disposal of certain electronic 
devices is regulated. Make sure you dispose of, or 
recycle, the device in accordance with your local laws 
and regulations. For information about recycling the 
device, go to www.amazon.com/devicesupport.

PRODUCT SPECIFICATIONS 

Model No.: V5S83A (Device), V5S83B (Charger) 
Power (Device): Input: 18.0V ⎓ 9.0A  
Power (Charger): Input: 120.0–240.0V ~, 50–60Hz, 
3.0A MAX / Output: 18.0V ⎓ 9.0A  
Operating Temperature:  
32°F to 95°F (0°C to 35°C) 
Storage temperature:  
14°F to 113°F (−10°C to 45°C) 

ADDITIONAL SAFETY AND COMPLIANCE 
INFORMATION

For safety, compliance, and other information 
regarding any device connected to the device, please 
consult the user manual and other information 
provided by the manufacturer of such device. 

For additional safety, compliance, recycling, and 
other important information regarding your device, 
please refer to the Legal section in the settings menu 
of the app or visit www.amazon.com/devicesupport.

AMAZON TERMS & POLICIES 

Amazon Astro for Business is an Alexa-enabled  
device. Before using it, please read all applicable 
terms, rules, policies and usage (collectively, 
the “Agreements”). By using this Amazon Astro 
device, you agree to be bound by the Agreements. 
You can find Amazon’s Privacy Notice at 
www.amazon.com/devicesupport.

LIMITED WARRANTY

Your new or Certified Refurbished Device is covered 
by a One-Year Limited Warranty. Details are 
available at www.amazon.com/devicewarranty. 

ADDITIONAL INFORMATION

You can find the Customer Service contact 
information and other applicable terms and Device 
information (including in other languages) at 
www.amazon.com/devicesupport. 
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