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What do customers say about sustainability?

75%

Of customers consider the
use of sustainable
materials to be an
important purchasing
factor (McKinsey European
consumerism study).

Of survey respondents
are willing to pay a
premium for goods
produced and sold by
“sustainable brand”s
(Global study by Nielson).
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66%

26%

Of customers stated that they
have started, or stopped,
purchasing a product due to
environmental impact (Shelton
Group).

Of Millennials say they
are willing to forgo a
brand in order to buy
products that are
environmentally friendly.
(Global study by Nielson).

53%
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How is Climate Pledge Friendly benefiting brands?
Seventh
Generation

TrueStart
Coffee

Amazon Confidential

“Early performance has been very promising, with Climate Pledge Friendly
audiences delivering more than 60% higher click-through rates, more than 140%
higher new-to-brand purchase rates, and more than 40% reduction in cost-perpurchase” – Seventh Generation

“The Climate Pledge Friendly badge helps us by showing shoppers the products
that are more sustainable, which helps attract new customers to our brand… we
took advantage of the new Climate Pledge Friendly audiences, resulting in a more
cost effective CPM on our advertising investment. We’d expect that the customers
reached through these campaigns will be more likely to convert and also stay with
us as repeat customers due to the brand and personal goals aligning so well.” –
TrueStart Coffee
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How is Climate Pledge Friendly benefiting brands?
Johnson &
Johnson

“We’re excited to be part of Amazon’s Climate Pledge Friendly program, an important
platform in raising awareness. For example, in 2021, Johnson’s Baby replaced 30
million impossible-to-recycle pumps with recyclable caps and launched a new digital
product transparency tool for consumers that includes UL EcoLogo certification for 6
of our top 10 U.S. products.” – Johnson & Johnson

The Honest
Company

“Honest was built around a deep sense of purpose, and we continue to incorporate our
ethical values of transparency, trust, and sustainability into everything we do… As our
company continues to focus our efforts within this important area, we applaud
Amazon for stepping up to address sustainability—a timely issue that impacts us all—
through the Climate Pledge Friendly initiative.” – The Honest Company
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Climate Pledge Friendly products are highlighted
across the shopping experience.
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Climate Pledge Friendly helps customers discover
and shop for more sustainable products. We
partnered with trusted third-party certifications
and created our own certification, Compact by
Design, to highlight products that meet
sustainability standards and preserve the natural
world!

Climate Pledge Friendly program
1) Launch

2) Program CX

3) Certifications

Launched in US on
September 23rd, 2020

We created a dedicated
badge, icon and description
to guide the customer

The products are included in the
program if they meet one of two
kinds of certifications:

Launched in EU5 on
October 30th, 2020

Compact by Design: Amazoncreated certification to identify
products that have limited
excess packaging making them
more efficient to ship.
External Sustainability
Certifications: we focused on
certifications that are reputable,
transparent, and have a focus on
preserving the natural world.

Amazon Confidential
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CPF Program: Customer Experience 1/2
The CPF badge is visible in search results and on product detail pages*
1) The Climate Pledge Friendly badge is
visible in the customer’s search results.

2) When the customer clicks “See x
certification(s)”, this brings up a bottom
sheet listing certifications that qualify the
product.

3) The CPF badge is visible under the
product title on the product detail
page.

4) The sustainability certifications of the
specific product are also visible on the
product detail page. The customer can
click on the links to the certification
homepages for more information.

*The Climate Pledge Friendly customer experience is subject to change as we experiment with what works best for customers
Amazon Confidential
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CPF Program: Customer Experience 2/2
Customers can also filter their search to include only Climate Pledge Friendly Products*
1) The customer searches for a
product.

2) The customer navigates to the
“Filters” tab and clicks on “Climate
Pledge Friendly”.

3) The customer will only see CPF
badged products in their search
results.

*The Climate Pledge Friendly customer experience is subject to change as we experiment with what works best for customers
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Types of Certifications
1) Compact by Design

2) External Sustainability Certifications

Compact by Design is a sustainability
certification created by Amazon to identify
products that have a more efficient design.
With the removal of excess air and water,
products become more efficient to ship. At
scale, these small differences in product size
and weight lead to significant carbon
emission reductions.

We also partner with a wide range of external certifications, including
governmental agencies, non-profits, and independent laboratories, to
help us distinguish more sustainable products.

Amazon Confidential

The list below is subject to change. See updated list on the program landing page
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Animal Welfare Approved
Blue Angel
Bluesign
CarbonFree Certified
Carbon Neutral by Natural Capital Partners
Carbon Neutral / Reducing CO2 by Carbon Trust
Carbon Neutral by SCS Global Services
Climate Neutral by Climate Partner
Cradle to Cradle Product
Energy Star
EPA Safer Choice
EPEAT
EU Ecolabel
EU Organic
EWG Verified
Fairtrade
Fair for Life
Global Animal Partnership

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Global Organic Textile Standard
Global Recycled Standard
Green Seal
Higg Index Materials
Italian Association for Organic Agriculture
(AIAB)
Land to Market
MADE SAFE
NATRUE
Nordic Swan Ecolabel
NSF/ANSI 305 Organic
OEKO-TEX MADE IN GREEN
Organic Content Standard (OCS)
Rainforest Alliance / UTZ
Recycled Claim Standard (RCS)
Regenerative Organic Certified
Responsible Wool Standard (RWS)
Soil Association Organic
UL Ecologo
USDA Organic
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Compact by Design – Examples of efficient products
1. Less packaging

2. Less air in container

3. More efficient shape

Products without excess of
packaging

Same amount of product in a
smaller container

Same amount of product
minimizing cubic inches.

Amazon Confidential

Find more details on Compact
by Design here and in
appendix

4. Less weight

5. Waterless technology

6. Concentrated products

Lighter packaging materials are
more efficient

Products can be transformed from
water-based into solids

Products can be more concentrated
than similar
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Certifications

Animal Welfare Approved by AGW (AWA)
Certification scope:
Guarantees that animal products or materials come from animals raised outdoors or on pasture for their
entire lives, on independent farms using sustainable, high-welfare farming practices.

Certification process:
1) Check the required standards here and if compliant, fill the application online here.
2) You will usually be contacted by an AWA eligibility coordinator within 7 working days to arrange an audit
of the farm.
3) Once the audit is complete, the certification review will take 4-6 weeks. The certification is not pass or fail;
guidance to achieve unfulfilled criteria is provided.
4) If the certification is approved, you will sign an agreement to abide by the Animal Welfare Approved
standards. This agreement lasts one year.
5) Audits are then conducted annually or more often if needed to confirm compliance. All farmer and
slaughter plant audits are confidential.

Certification costs according to AWA:
•
•
•
•

Non-refundable application fee ($100).
Non-refundable audit fee of $90-120 depending on size of farm in acres.
Further annual fees of $350-750 for upholding the certification and using the logo.
The full fee schedule can be found here. Costs may be subject to change.

Process to add product to CPF once certified: Contact AGW to add your product to CPF.

Suitable for:
ü Meat
ü Eggs
ü Dairy
Certifies for: US, EU

Useful Resources:
• Certification homepage
• Certification standards
• FAQ
• AGW Farmer support
• Fee schedule
• Apply
• Contact
• Three AWA Certified
Products become
finalists in National
Food Competition (US)
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Blue Angel
Certification scope:
Ensures that the production of certified products minimises use of crucial resources such as water and
energy, preferentially uses recycled materials and minimises harmful emissions from production into the
environtment in the form of pollutants, greenhouse gases, electromagnetic radiation or noise. Product
durability and good fitness for use is also ensured. Blue Angel Certified products are recognized
throughout the EU.
• Applications are accepted in English and German.
• The full list of products covered can be found here.

Certification process according to Blue Angel:
1) Check the basic award criteria for your product. These criteria set thresholds for controlled substances
in the product materials, desired levels of product efficiency and more.
2) In order to apply, submit an application on the online portal. Evidence of the product fulfilling the basic
criteria can be supplied in the form of supplier documents, product performance testing results and
more. How to supply this evidence is also listed in the basic award criteria.
3) The application will be reviewed by Blue Angel and the certification awarded if all criteria are fulfilled.

Costs according to Blue Angel:

• The costs will include an application fee of €200-400 and an annual fee, which depends on sales
revenue.
• For example: the annual fee is €320 a year for annual sales revenue of under €250k. Fees are detailed
here. Fees may be subject to change.
Process to add products to CPF once certified: Log in to the Blue Angel product information area here and
enter your product codes (GTINs/EANs/UPCs) as well as item names or any other product information.
Amazon will then be able to check whether your products are certified.

Suitable for:
ü Textiles
ü Home appliances
ü Electronics & PC
ü Furniture
ü Personal care
products
ü Paper & Printing
Certifies for: DE
(available in EU5)
Useful Resources:
• Basic award criteria
• Application portal
• Benefits of obtaining the
Blue Angel
• How to get the Blue Angel
• FAQ’s for companies
• Contact for assistance
during application process
• Product information area
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Bluesign
Certification scope:
Verification that the producer is maximizing the efficiency of the entire supply chain while minimizing
greenhouse gas emissions, water pollution and ensuring safety of employees.
• Application documents are available in English, German and Chinese

Certification process according to bluesign:

1) All supplier manufacture sites must be audited using the bluesign clean factory approach which ensures
that: Production does not have a negative impact on humans, the environment and wildlife, harmful
substances are eliminated from the supply chain or substituted by bluesign approved substances and
practices for improvement of environmental performance and worker safety should be put in place.
2) After the audit, the company is invited to sign the bluesign System Partner agreement, and implement the
bluesign recommendations from the audit within a given time frame.
3) Products will be tested for implementation of the advised criteria and if successful, will obtain the bluesign
certification

Costs:
• The first screening/audit is subject to a one-time fee and an annual fee will be charged for upholding the
certification. Both fees will depend on the complexity of the production chain. As part of the application, a
questionnaire will be sent to the firm to estimate the costs.

Process to add product to CPF once certified: Contact bluesign to add your product to CPF.

Suitable for:
ü Textiles
ü Shoes
Certifies for: US, EU
Useful Resources:
• Certification
homepage
• More on Bluesign
Services
• Becoming a partner
• Summary of all criteria
• Detailed assessment
criteria
• Existing partners
• Contact
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Carbonfree by Carbonfund
Certification scope:
Verifies that businesses are accurately quantifying their GHG emissions, decreasing them where possible in
the supply chain and neutralizing the rest through offsetting projects.

Certification process according to Carbonfree:

1) Perform a life cycle assessment (LCA) of the product’s carbon footprint, following the Carbonfree
product certification protocol.
2) Submit the LCA report to Carbonfree for verification and register the product as Carbonfree. The
product is added to the Amazon CPF program automatically.
3) Offset the product carbon footprint on a quarterly basis, depending on volume of product sales.

Suitable for:
ü Any product
Certifies for: US, EU

Costs according to Carbonfree:
• Costs include: a LCA (if not done yet), registration fees, supply chain investments and quarterly carbon
offsets.
• An LCA can take 3-6 months and may cost $5,000 - 20,000 depending on supply chain complexity.
• The annual registration fee for a product is $2,500 for the first product, $500/product for the 2nd
through 6th products, and $100/product for all subsequent products.
• Quarterly offsetting cost is $10/metric tonne of GHG emissions.
• Costs may be subject to change.

Useful Resources:
• Carbonfree home
• Carbonfree program
details
• Contact
• LCA Consultants
• Swurve: a Carbonfree
chair

Process to add to CPF once certified: Carbonfree will add your product to CPF automatically once certified.
If this does not occur, contact Carbonfree.
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Carbon Neutral by Natural Capital Partners
Certification scope:
Verifies the carbon neutrality of a product, achieved by the producer through targeted emission reductions
in the supply chain and investment into offset projects.

Certification process according to Carbon Neutral:

1) Define the product to be certified and the scope of the certification and measure the GHG emissions
associated with it following the protocol.
2) Identify areas in the supply chain where emissions can be reduced, set targets and commit to them.
3) Through reduction and offsetting, maintain neutral GHG emissions for the product for the time outlined
in the certification application to maintain the certification.
The timespan on the certification process will depend on whether a life cycle assessment (LCA) of the
product’s carbon footrpint has already been performed and the scope of the emission targets set.

Costs:

• Costs include: a LCA (if not done yet), registration fees, supply chain investment to reduce emissions and
any offset costs.
• An LCA can take 3-6 months and may cost $5,000 - 20,000 depending on supply chain complexity.
• The costs of emission reduction will depend on the complexity of the supply chain and the reduction
target. Offset costs will depend on volume of sales and production. All costs are subject to change.

Process to add to CPF: Contact Natural Capital Partners to add your product to CPF.

Suitable for:
ü Any product
Certifies for: US, EU

Useful Resources:
• The Carbon Neutral
Protocol
• Whitepaper
• Contact (to begin
application)
• Bulldog Skincare :
Carbon Neutral
Moisturizer
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Carbon Trust: Certified Carbon Neutral/ Reducing CO2
Certification scope:
The Carbon Trust Certifies products according to the PAS 2060 Standard. This Carbon Neutral certification
ensures the commitment of the producer to reduce the carbon emissions from their operations as much as
possible and offset all remaining emissions. Two types of certifications exist under the Carbon Trust: Carbon
Neutral or Reducing CO2.

Certification process according to the Carbon Trust:
The Carbon Trust certifies products following the PAS 2060 Standard, the guide for the standard can be
found here.
• The Carbon Trust will work with the applicant to build a process map of every production stage
contributing to the carbon footprint, identify the scope of the carbon footprint calculation and collect data
to calculate the carbon footprint in kgCO2/unit.
• The footprint will be confirmed through third party verification.
• Any carbon emissions must be reduced and the remnants offset to obtain the certification.
• For products using offsetting strategies to neutralise the carbon footprint, a commitment and plan for
year on year emission reduction is necessary to becoming certified and maintaining the certification.

Costs:
• Costs will depend on whether analysis of the carbon footprint has been conducted yet, the complexity of
the supply chain and the amount of the emissions to be offset.

Process to add product to CPF once certified: Contact The Carbon Trust to add your product to CPF scope.

Suitable for:
ü Any product
Certifies for: US, EU

Useful Resources:
• The Carbon Neutral
Certification: Overview
and Benefits
• Carbon footprinting: an
introductory guide
• Contact to apply
• Danone announces
Carbon Trust
Certification of
production site in Brazil
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Carbon Neutral by SCS Global Services
Certification scope:
SCS Global Services certified products and services as carbon neutral according to the PAS2060 standard or
the Carbon Neutral Protocol. This certification indicates that the carbon emissions in the production of the
product have been reduced with the remnants offset.

Certification process according to SCS Global Services:

• SCS global services can certify in two ways – either by conducting a third-party assessment to calculate
your carbon footprint, or by verifying the carbon footprint of your product if already calculated.
• SCS will assess your products and services using PAS 2060 life-cycle assessment, the criteria for which can
be found in this guide.
• To comply with PAS 2060, you must demonstrate that any remaining carbon emissions are offset through
an approved scheme, such as the Verified Carbon Standard (VCS).
• To kick start your application, fill in the following contact form.

Costs:
• A quote for the costs will be issued upon contact with SCS Global Services.
• The costs will depend on whether analysis of the carbon footprint has been conducted yet, the complexity
of the supply chain and the amount of the emissions to be offset.

Suitable for:
ü Any product
Certifies for: US, EU

Useful Resources:
• SCS Global Services
• Contact
• Fat Tire: The Carbon
Neutral Brewery
• SCS Green Product
Guide

Process to add product to CPF once certified: Contact SCS Global Services to add your product to CPF scope.
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Climate Neutral by Climate Partner
Certification scope:
This certification verifies the product’s carbon footprint was calculated, is continuously reduced and
remaining emissions were offset.
Certification process according to Climate Partner:
1) Climate Partner carries out a cradle to customer analysis of the product’s carbon footprint,
using internal cloud computing software.
2) This allows for the identification of emissions hotspots where investments into change can have
the greatest impact.
3) Resources are provided to offset any remaining emissions to make the product Climate Neutral.
4) To start your application, contact Climate Partner here.
Costs:
• The cost of the certification will be determined by Climate Partner.
• The costs will depend on whether analysis of the carbon footprint has been conducted yet, the
complexity of the supply chain and the amount of the emissions to be offset.

Process to add product to CPF once certified: Contact Climate Partner to add your product to CPF scope.

Suitable for:
ü Any product
Certifies for: US, EU

Useful Resources:
• About Climate Partner
• Minor Figures Oat Milk:
now Climate Neutral
• Contact Climate
Partner to start your
application
• Success stories
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Cradle to Cradle Certified (C to C)
Certification scope:
Ensures that certified products are made with safer and more sustainable materials and good manufacturing
practices to create a positive impact on the environment and people.
Certification process according to Cradle to Cradle:
1) Determine if your product is eligible for certification, by checking its compliance with Cradle to Cradle
Certified Product Standard and the Banned Chemicals Lists.
2) Find your local Accredited Certification Body (ACB) from the list here. Otherwise, fill in the certification inquiry
form to be connected to a representative.
3) Work with the ACB to collect data on your supply chain and evaluate it against the Cradle to Cradle
Certified Product Standard.
4) Together with the ACB create an Assessment Summary Report which will document your compliance with the
C to C criteria. This report will be submitted for review to the C to C institute.
5) If the report is approved by the institute, you will sign a contract and pay the institute a fee to obtain the
certification and be granted the right to use the Cradle to Cradle Certified mark, following the Trademark Use
Guidelines.
Costs according to C to C:
• The certification fee is €3150/product ($3600/product). The biannual renewal fee is €1750/product
($2000/product).
• There are also annual community fees which can range between €1,500 – 12,500 ($1,800 – 15,000) depending
on annual revenue.
• The full fee schedules and breakdowns can be found here. Costs may be subject to change.
Process to add product to CPF once certified: Contact Crade to Cradle to add your product to CPF.

Suitable for:
ü Any non-food
products
Certifies for: US, EU

Useful Resources:
• Resources and reference
documents
• Fee Schedule
• C to C certified: Global
recognition
• C to C : Supporting the
UN Sustainable
Development Goals
• Case Studies
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Energy Star
Certification scope:
Energy Star is a U.S. Government – backed label which ensures energy efficiency and carbon reduction in
electronics products. The EU-US agreement expired in 2018, hence no EU products no longer qualify.

Certification process:
In order to achieve the Energy Star the product must meet high levels of energy efficiency set by the U.S.
Environmental Protection Agency (EPA) in order to earn the ENERGY STAR label.
• In order to demonstrate energy efficiency, the product must be tested by an EPA – approved laboratory. In
some cases, there must also be proof that there is no trade – off between performance and efficiency.
• The documented test results will then need to be reviewed by an EPA-recognized accreditation body.
• The results of the testing will determine whether the product is approved to receive the Energy Star
certification.
• Any certified product can at any time be pulled for “off-the-shelf” testing, to ensure that the products meet
the requirements continuously.

Costs:

• The quote for certification costs will be issued by the EPA-recognized accreditation body and will depend
on the extent of testing required.

Process to add product to CPF once certified: Contact Energy Star to add your product to CPF.

Suitable for:
ü Electronics & PC
ü Home Appliances
Certifies for: US
Useful Resources:
• Energy Star Product
Finder
• EPA – recognized
Accreditation Bodies
• What it takes to get
certified
• Energy Star Brand Book
• Join Energy Star
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EPA Safer Choice
Certification scope:
Ensures certified products contain ingredients and substances which are safer for human health and the environment
and prevent pollution at the source by reducing the amount of harmful substances in production.

Certification process according to EPA Safer Choice:

1) To be eligible to apply for the EPA Safer Choice label, your product must be compliant with the Safer Choice
Standard, the Criteria for Safer Chemical Ingredients and the Safer choice Product-Class Criteria. If you need to
replace ingredients to do so, consult the Safer Chemical Ingredients List (SCIL) and GreenBlue’s CleanGredients.
2) All of the formulation and ingredients for an applicant’s product(s) must be profiled by a third-party profiler.
Eligible profilers can be found here under STEP 2.
3) After the ingredients have been profiled, Safer Choice will assess each ingredient according to Criteria for Safer
Chemical Ingredients or the Master Criteria.
4) Safer Choice will identify any areas for improvement, safer alternatives or any information needs if Certifies for.
5) After the product manufacturer has satisfied the Safer Choice’s safer ingredient requirements, they can sign a
partnership agreement with Safer Choice, which will detail: 1) the qualified formulations 2) environmental
benefits 3) how the manufacturer will continue to keep improving and strengthening the partnership.
6) A product certification lasts for 3 years and will need to be renewed and re-certified through the same process.

Costs according to the Green Chemistry Compendium :

• The average cost to certify per product (working with one of EPA’s third-party profilers) can be $2,000 – $5,000
depending on the number of ingredients that need to be evaluated.

Process to add product to CPF once certified: EPA Safer Choice to add your product to CPF.

Suitable for:
ü Cleaning
products
ü Wood & Paper
Certifies for: US
Useful Resources:
• Safer Choice Home
• How to get the Safer
Choice label
• Sample Partnership
Agreement
• Flowchart of the
application process
• Safer Choice FAQ
• Safer Choice Tips
• Contact
• Products that meet the
Safer Choice Standard
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EPEAT
Certification scope:
The Electronic Product Environmental Assessment Tool or EPEAT ensures that IT and electronic products are
compliant with a set of sustainability criteria, such as include energy efficiency, reduction of fluorinated
greenhouse gases (F-Gases) and end-of-life management.

Certification process according to EPEAT:
1. Sign an EPEAT License and Participating Manufacturer Agreement, complete the Participating
Manufacturer Information Form and pay the fee for the electronic product to be certified. At this point
you will need to provide information about the compliance of your product with:
• Reduction or removal of environmentally sensitive materials from production
• Efficiency, energy conservation and product longevity criteria
• Packaging criteria
2. Choose and contact a Conformity Assurance Body (CAB) from the following list. The CAB will help you
navigate the EPEAT certification criteria and process for an appropriate fee.
3. The CAB conducts product review and testing and approves the product for the EPEAT certification.
4. Upon approval, the product will obtain the certification and the ability to use EPEAT claims. The certified
product will also be listed in the EPEAT registry.

Costs according to EPEAT:
• An certification fee depending on the annual sales revenue is paid annually. Details on EPEAT fees for
different product categories can be found here (bottom of page). Fees may be subject to change.
Process to add product to CPF once certified: Contact EPEAT to add your product to CPF.

Suitable for:
ü Electronics
Certifies for: US, EU
Useful Resources:
• All about EPEAT
• The EPEAT Benefits
Calculator
• EPEAT Policy Manual
• EPEAT Verification
Process (Video)
• EPEAT CABs
• EPEAT Product Registry
• EPEAT Fact Sheet
• Samsung High-Res
Monitors are EPEAT Silver
and Gold Registered
• Konica Minolta’s EPEAT
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Certification

EU Ecolabel
Certification scope:
Ensures that certified products make high environmental standards throughout the product life cycle. Promotes the
circular economy by encouraging producers to generate less waste and CO2 during the manufacturing process and
emphasize product durability.

Certification process according to EU Ecolabel:
1) Check the list of product and service criteria and see if your product is included.
2) Find and contact a competent certification body (CCB), within the European Economic Area (European Union plus
Iceland, Lichtenstein and Norway) if your product is manufactured there. Otherwise, select a CCB in the country
where your product is manufactured.
3) Register the product (s) that you would like to certify on the EU Ecolabel product and service catalogue (ECAT) - a
reference database for stakeholders to check the validity of your EU Ecolabel license.
4) Complete an application dossier to prove your compliance with product criteria, uploading supporting documents
eg. declarations, data sheets and test results. Submit this to the CCB.
5) The CCB will review your application and give initial feedback usually within a two month period. After all
documentation is approved, the CCB may audit your supplier sites.
6) If everything is in line, the CCB will award you with the EU Ecolabel license for your product(s).

Costs according to EU Ecolabel:
•
•
•
•

Application fee of €200-2000 (depending on the size of the company). The fee is significantly discounted for microenterprises and SMEs/firms from developing countries.
An annual fee is charged, depending on the volume of sales, detailed here.
Any costs of acquiring the documents required to file the application are expected to be covered by the applicant.
Costs may be subject to change.

Process to add product to CPF once certified: Contact EU Ecolabel to add your product to CPF.

Suitable for:
ü Cleaning products
ü Personal care and
hygiene products
ü Displays
ü Furniture
ü Paper & Printing
Certifies for: EU
Useful Resources:
• Reasons to obtain the
EU Ecolabel
• ECAT User Manual for
License Holders
• EU Ecolabel Help Desk
• How to apply
• Competent certification
bodies
• EU Ecolabel Fees
• Success stories
• EU Ecolabel Product
Catalogue
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EU Organic
Certification scope:
The EU Organic Label confirms that the product has been certified as organic by an authorized agency or control
body in the EU. In order to get certified, the product’s supply chain must fulfil strict conditions on how the
product is farmed, processed, transported and stored.

Certification process according to EU Organic:
To obtain the EU Organic label, the product must be certified by a ‘competent authority’, from the database
here. The exact process of certification will differ with the chosen authority, but to get certified, the product will
need to meet the following requirements:
• > 95% of the ingredients must be sourced from organic farming
• clear separation (though labelling, separate storage) between organic and conventional products in
production and stocking
• No use of genetically modified (GMO) products, even in the animal feed
• Respect of animal welfare in farming, such as ensuring the size of the stable of the number of animals per
square metre and rigorous control of antibiotic use in animals.

Costs:
Costs will mostly depend on the certification body fees, number of products to be certified and the complexity of
the supply chain.

Suitable for:
ü Agriculural raw
materials
ü Food
Certifies for: EU

Useful Resources:
• General information
on EU Ecolabel
• Ecocert: EU Organic
• European
Commission: Organic
Farming

Process to add product to CPF once certified: To obtain the CPF badge, the product must meet labelling
requirements detailed here. If the product meets the requirements, get in touch via Vendor Central following the
instructions here.
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EWG Verified
Certification scope:
The EWG mark ensures that personal care products do not contain harmful chemicals which can be
ecotoxic, polluting or dangerous to health and that there is transparency in production.

Certification process according to EWG:
1) Check the EWG Personal Care Product Criteria, as well as the unacceptable and restricted substance
lists, to better understand the documentation you will be required to provide as part of your
application.
2) Download and fill in the required application documents and submit the application. The application will
require information on the number of products you wish to apply for, annual revenues, information
about your brand and product ingredient details. Once submitted, it takes 2-4 weeks to review.
3) If the application is approved to move to the next stage, further documents will be requested to ensure
compliance with EWG criteria.
4) EWG gives an estimate of 4-6 weeks to process the additional documents. After this review process, the
applicant company will be contacted with the outcome of their application.

Costs:

• The initial application processing fee is $250 per product. Extra licensing fees will apply later in the
application process, for exact quotes contact EWG. Costs may be subject to change.
• If replacements have to be made in the supply chain to eliminate harmful substances from the
Unacceptable or the Restricted list, this may bring additional costs.
Process to add product to CPF once certified: Contact EWG to add your product to CPF.

Suitable for:
ü Personal care
products
ü Baby care
products
ü Cleaning products
Certifies for: US, EU
Useful Resources:
• Full EWG Criteria for
Personal Care Products
• Unacceptable substance
list for personal care
products
• Restricted List of
Personal Care Products
• Get the EWG Mark
• Contact
• EWG Press
• Application form
• How EWG works with
26
companies + FAQ

Fairtrade
Certification scope:

Ensures product supply chain compliance with a set of economic, environmental and social standards, inlcuding
assurance of fair pay and premiums to producers in the supply chain. The main certifier for Fairtrafe is FLOCERT.
• Applications are accepted in English, Spanish, French, Portuguese and German

Certification process according to FLOCERT:

Prior to applying, you can use the GAP analysis tool to see how compliant you are with the Fairtrade standards.
1) Request and fill an application form. Include required documents and sign the contract stating your rights and
responsibilities with FairTrade.
2) Once the application form is filled and is submitted, FLOCERT will usually reach out to you in 30 days.
3) One of the FLOCERT auditors will schedule an on site visit to assess compliance of your operations with
Fairtrade standards.
4) Receive feedback from auditor; discuss how to mitigate areas of non-compliance.
5) Analysts will review the audit reports in order to identify if your facility complies with the Fairtrade standards. If
not, they will help you work out how to improve.
6) If the analysis is successful, you will be awarded your Fairtrade certification.
7) The certification works on a 3 year cycle. During this time at least one more audit is carried out to ensure
continued compliance. If the audit is successful, your certificate is renewed.

Costs:

• A cost estimate (including non-refundable application fee) can be determined using the calculator here. Factors
infuencing cost inlcude organisational set-up, commercial function and the number of products the company is
applying to certify.
Process to add product to CPF once certified: Contact Fairtrade to add your product to CPF.

Suitable for:
ü Textiles
ü Food
ü Precious metals
Certifies for: US, EU

Useful Resources:
• Why Fairtrade?
• Fairtrade Overview
• Standard operating
procedure
• Detailed certification
process
• Request an application
pack
• GAP Analysis: how
compliant are you?
• Contact
• Fairtrade impact stories 27

Forest Stewardship Council Certified (FSC)
Certification scope:
Ensures that raw materials used in products such as paper, rubber or wooden furniture come from forests
which are managed to achieved environmental, social and economic benefits.
• This is a chain of custody certification.

Certification process according to FSC:
1) Contact an accredited certification body (ACB). The ACB will request information about the operations
of the forest/manufacturing site and in turn provide you with an estimate of cost, time and your specific
requirements to get certified. You can request quotes from multiple ACBs and then decide which to
partner with.
2) The ACB will audit your facility, produce an audit report and make a decision on whether to certify. To
host successful audits, ensure that appropriate forest management schemes or chain of custody
management systems are in place – described here.
3) If you gain approval from the ACB, you will receive your FSC certificates and the license codes for your
products, which are valid for 5 years.
4) The ACB will conduct annual audits to verify continued compliance with FSC certification requirements.

Costs:
• The costs involved will depend on the size of the operation and will include ACB fees and costs of
changes required to set up chain of custody management, training staff and recordkeeping.
Process to add product to CPF once certified: The product must be FSC certified. If products (not packaging)
are certified FSC, reach out to the dedicated FSC queue: For US, climatepledgefriendly@us.fsc.org. For EU
climatepledgefriendly.eu@fsc.org

Suitable for:
ü Products made
with wood,
paper or natural
rubber, textiles
(human-made
cellulosic fibres)
Certifies for: US, EU
Useful Resources:
• FSC mission and vision
• Advantages of FSC
• FSC Chain of Custody 101
• Find a Certification Body
(international)
• Certification bodies (US)
• Structure of the FSC
certification system
• Guide to the certification for
smaller businesses
• Contact
• Success stories
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Fair For Life (FFL)
Certification scope:
Ensures that products are created with respect for the ecosystem and biodiversity, using sustainable agricultural
practices where Certifies for. Certified manufacturers must respect and strive for betterment of local impact,
preserving fair worker rights and working conditions. The certifying body for FFL is Ecocert.

Certification process according to Fair for Life:
1) Complete an application form/ eligibility package, giving information on the basic organization, certification
background, position in the supply chain, products you wish to certify and your operational management
structure.
2) Receive a quote containing technical terms and conditions from FFL based on the information submitted in
the application. Sign the quote to comply with the FFL terms listed here.
3) Receive an audit plan and host an audit from a FFL inspector for compliance with the Fair for Life Standard.
Audit plan.
4) Receive an audit report and implement any corrective measures identified in the audit. Once that is done,
the decision on whether the certification is to be awarded will be made.
5) If you are successfully certified, annual evaluations will be organized based on a 3-year cycle
through surveillance and renewal evaluations.

Costs:
The certification costs will be listed in the quote and will depend on the organizational structure, number of
products to be certified and the size of the facility to be audited as well as other factors in the application form.
Request a quote from Ecocert here.
Process to add product to CPF once certified: Contact Fair for Life to add your product to CPF.

Suitable for:
ü Cosmetics and
persnal care
ü Food
ü Textiles
ü Forest products
& paper
ü Detergents
Certifies for: US, EU
Useful Resources:
• Fair for Life Home
• Detailed certification
process
• FAQ – very useful
• Fair for Life News
(success stories, facts,
figures)
• Fair for Life Standard
(available in English,
French, Spanish,
Portuguese)
• Contact to apply 29

Global Animal Partnership (GAP)
Certification scope:
G.A.P. works collaboratively with farmers to ensure continuous improvement in animal welfare. Verifies that
businesses source products from certified farms. The certification can be obtained by farmers/producers and by
businesses.

Certification process according to G.A.P.:
For farmers/ producers:
1) Fill in the enquiry form.
2) Select a third party certifier and complete an
application form for them.
3) Prepare for and host an audit to
demonstrate compliance with G.A.P.
standards.

For businesses:
1) Fill in the enquiry form.
2) Receive and complete an application form.
3) Identify any supply chain requirements to
meet for chain of custody certification.
4) Receive approval from USDA-FSIS and send
to GAP to obtain the certification.

Every 15 months you must apply for recertification and host a recertification audit to ensure continued
compliance.

Costs:
Costs will vary by operation, the number of farms or supply chain facilities to be audited, as well as any travel
costs for the auditors/ certification body representatives. The certifier you work with can advise you on how to
optimize audit costs.
Process to add product to CPF once certified: Contact Global Animal Partnership to add your product to CPF.

Suitable for:
ü Any farm animal
product
ü Fish
Certifies for: US

Useful Resources:
• G.A.P. Home
• Contact
• Case studies
• G.A.P. Certification
Process (page 4)
• Audit Process (page
5/6)
• The Animal Welfare
Rating Program
• Get Certified
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Global Organic Textile Standard (GOTS)
Certification scope:
A global standard for the processing of organic fibres, which ensures compliance with a set of social and sustainability
criteria.
• A certified product textile product must contain at least 95% organic fibre, not be treated with bleach, formaldehyde or
any other toxic substances, be coloured with nontoxic dyes, and the yarn be produced in a mill that enforces strict social
and environmental standards and treats workers with respect. See detailed product requirements here.
• This is a chain of custody certification.

Certification process according to GOTS (more details in FAQ):
1) Contact a GOTS – Approved Certification Body (ACB), from the list here. The ACB will audit your practices in some of the
following ways:
• Annual on-site inspection of premises of the processor, manufacturer or trader.
• Tracing the organic fibre product flow through stock, manufacture and shipment record verification.
• Assessment of dyes and auxiliaries to ensure they are non toxic and non pollutant.
• Inspection and verification of wastewater treatment systems as part of the environmental management programme.
• Monitoring social criteria with respect to the International Labor Organization (ILO).
2) If compliance is shown with GOTS tenets, a Scope Certificate is awarded and the certified body is added to the GOTS
certified suppliers database.
• To confirm that a product shipment is sold by a GOTS certified entity, the CB of the supplier issues a Transaction
Certificate.

Costs:
•

Costs will be affected by the size and type of the entity and the range of products to be certified. The ACBs will provide
an individual, more accurate cost estimate. (example here) + each certified entity pays a license fee of €150 per facility
inspected.

Process to add product to CPF once certified: Get in touch via Vendor Central following the instructions here. If you are
a Selling Partner, contact your account manager or email climatepledgefriendly-fashion-outreach@amazon.com

Suitable for:
ü Textiles
Certifies for: US, EU

Useful Resources:
• FAQ
• The Standard and the
Certification: relevant
documents
• How do companies
benefit from GOTS?
• GOTS Certification
consultants
• Scope certificate policy
• Transaction certificate
policy
• ELLE- Featured dress,
made with GOTS silk
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The Global Recycled Standard (GRS)
Certification scope:
Verifies content claims for recycled materials, ensures good working conditions are maintained for workers
throughout the supply chain and harmful chemical and environmental impacts are minimised. See detailed
product requirements here.
• This is a chain of custody certification.
Certification process according to the Textile Exchange:
To apply for GRS, products must contain more than 20% recycled material. In order to use the GRS label, the
product must contain at least 50% recycled material. Product compliance with GRS criteria is verified by a
third party certification body (CB) from the approved list here.
1) Choose a CB, request and complete an application form, providing information on the scope of
production, products to be certified and more.
2) The CB will audit your manufacturing facilities. More on how to prepare for an audit can be found here.
3) Following the audit, the CB will issue you a report of your performance against the GRS criteria. Any nonconformities with the standards will need to be fixed for the certification scope certificate to be awarded.
4) Any shipments of the certified product leaving the production facilities must obtain transaction
certificates which can also be requested from the CB.
Costs:
• The cost structure can be found in the Supplier Certification Kit and depends on the complexity of the
supply chain and manufacturing on-site operations to be audited.
Process to add product to CPF once certified: Get in touch via Vendor Central following the instructions here. If
you are a Selling Partner, contact your account manager or email climatepledgefriendly-fashionoutreach@amazon.com

Suitable for:
ü Textile products
containing > 20%
recycled material
Certifies for: US, EU

Useful Resources:
• GRS overview (all
•

relevant documents can
also be found here)
GRS program description

• GRS Implementation
manual
• Supply chain
certification
• Textile Exchange
Supplier Certification
Toolkit
• Contact
• Webinar: GRS in action
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Green Seal
Certification scope:
Ensures that certified products reduce climate and environmental impacts at one or more stages of their lifecycle
and meet Green Seal standards for protecting human health, minimising waste from production and consumption,
preventing water pollution and climate protection.

Certification process according to Green Seal:
Prior to applying, verify that your product is listed within the criteria for different product types here.
1) Fill in the interest form here. A Green Seal project manager will then reach out to you.
2) The project manager will collect or request the raw material data needed for the analysis of your product, to
meet Green Seal Criteria.
3) You will then be audited by another Green Seal representative for compliance with the Green Seal criteria. Your
project manager can guide you through resolving any non-compliances found in the audit.
4) When you meet all the requirements you will be awarded the certification and will be able to use the Green
Seal label. The certification is awarded for a 12 month period.
According to Green Seal, once all the required documentation is submitted, the review process for the certification
cant take 3-5 months. Familiarity with the standard and commitment to providing complete information at the
beginning of the process can decrease delays.

Costs according to Green seal:

• The costs include certification fees, testing/audit fees, and an increase on standard costs in order to meet
requirements. An estimate of the costs can be obtained from the Customer Success team by contacting them
here.
Process to add product to CPF once certified: Contact Green Seal to add your product to CPF.

Suitable for:
ü Ceaning
products
ü Forest and
paper products
ü Personal care
and cosmetics
Certifies for: US, EU
Useful Resources:
• Overview of Green Seal
Standards
• Application form
• Product standards
• Contact
• Customer Spotlights
• Green Seal
Sustainability Trends
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Higg Index Materials
Certification scope:
A product level certification established by the Sustainable Apparel Coalition, which recognizes products made
with lower environmental impact materials, when compared to conventionally produced versions of the same
materials. The production of these materials releases fewer greenhouse gases, uses less water, creates less
water pollution, and requires fewer fossil fuels than conventional materials.

Certification requirements:

1) To be eligible for the Higg Index Materials seal, the textile product must fulfil the content claims required
detailed in here. You must meet one or more of the requirements.
2) In order to apply reach out to Amazon by:
• Get in touch via Vendor Central following the instructions here. Mention “Higg Index Materials” in
your message subject.
• Or email climatepledgefriendly-fashion-outreach@amazon.com
• Or get in touch with your account manager
3) You will be provided with a template to fill to provide evidence of the product meeting the Higg Index
Materials requirements.
4) Your products will be awarded the certification once your compliance with the requirements is verified.
5) Your products, if already listed on Amazon, will receive the CPF badge automatically once you are
certified.

Suitable for:
ü Textiles
Certifies for: US, EU
Useful Resources:
• About the program
• Content requirements
• FAQ’s

Costs:

Given that the product must contain certified fabrics to qualify, the costs will depend on the chosen
certification(s).
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Italian Association Organic Agriculture (AIAB)
Certification scope:
Associazione Italiana Agricoltura Biologica certifies organic food, detergent and cosmetic products from Italian
companies, based on the principles of high level of biodiversity, natural resource preservation and animals
welfare standards. AIAB unites several member types (farmers, processors, extension experts, researchers and
consumers) in all Italian Regions and promotes organic farming as a model for rural development. AIAB
establishes member tutoring, policy orientation at Regional, national and EU level, education, publishing,
promotion, extension and research. AIAB certified products are recognised throughout the EU.
• Applications are accepted in Italian.

Certification process according to AIAB:

In order to obtain the certification, the product must be 100% organic. The exact certification process and
criteria will depend on the product category.
• The certification process will be conducted by a certification body (CB).
• The criteria for different product groups can be downloaded here.

Costs:

Costs will depend on the size of your operations and on the fees issued by the chosen CB.
Process to add product to CPF once certified: Contact AIAB to add your product to CPF.

Suitable for:
ü Food
ü Cosmetics
ü Detergents
ü Biofibres
Certifies for: Italy
(available in EU5)

Useful Resources:
• Contact AIAB to start
the certification
process
• The AIAB Bio Label
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Land to Market Certification
Certification scope:
Ensures that animal products are sourced from regenerative farms, which preserve and improve soil health and
adopt sustainable farming practices. Products are assessed using the Ecological Outcome Verification TM (EOV)
system established by the Savory Institute, which is a science-backed, holistic protocol for monitoring land
health.

Certification process for farms according to Land to Market:

1) Indicate interest by filling this form or get in touch with one of the regional Savory hubs.
2) Once you are in touch with a regional hub verifier, they will schedule a farm visit and establish monitoring
sites for short-term and long term indicators for soil health. Biodiversity and ecosystem function at the farm
and in the soil will also be assessed.
3) For 5 years, a regional hub accredited monitor will visit the farm every year to assess the short term
monitoring indicators. If results are positive, the certification is granted or renewed.
4) Every 5 years, the regional hub accredited monitor to assess your long term performance indicators. If the
indicators are positive, your certification will be renewed for another 5 years, with annual monitoring visits.

Costs:

• Each regional hub will have their own costs which will include fees for baseline and monitoring visits.
Program participation fees are also negotiated with and paid to the region.

Suitable for:
ü Meat
ü Dairy
Certifies for: US, EU
Useful Resources:
• About EOV
• EOV verification
process in detail
• FAQ’s (bottom of
page)
• Land to Market in
the news
• Interest form

Process to add product to CPF once certified: Contact your regional hub to add your product to CPF.
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MADE SAFE
Certification scope:
Ensures that harmful chemicals are eliminated from production and all raw ingredients used to make certified
products are safe, none of the stated ingredients are known to cause harm to human health and have been
vetted by an independent third party.

Certification process according to Made Safe:
1) Sign an agreement to begin the MADE SAFE certification process.
2) Submit information on all substances and ingredients in your product for review against the Toxicant
database and the MADE SAFE Banned List.
3) Ingredients are then evaluated for presence of Secondary Toxins.
4) Any ingredients not listed in the MADE SAFE databases, they will have to undergo testing for
bioaccumulation, environmental persistence, human toxicity, contamination, terrestrial toxicity, aquatic
toxicity.
5) Once all the required screening is complete and any testing reports are provided (if required) a MADE SAFE
report will be issued with the screening results.
6) Upon review of the final report the decision on whether to certify is made.

Costs:

The screening fees from MADE SAFE are $600/product. Annual fees for North America only are also charged on
an annual basis and depend on annual revenue. See the fee schedule in detail here. Costs may be subject to
change.

Process to add product to CPF once certified: Contact MADE SAFE to add your product to CPF.

Suitable for:
ü Personal and
intimate care
products
ü Household
products
ü Baby care
ü Fragrance free
products
Certifies for: US
Useful Resources:
• Made Safe
Certification Process
• Detailed fee schedule/
request pricing
• MADE SAFE Press
Mentions
• Certified product
registry
• Contact
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NATRUE
Certification scope:
Ensures that certified products follow the NATRUE standard for cosmetics, which allows only derived natural
and nature identical ingredients. Certification can be obtained at the finished product level, at the level of the
formula or at the level of raw materials.

Certification process according to NATRUE:

1) Refer to the NATRUE criteria to assess the compliance of your formulations with the standard.
2) Choose a NATRUE Approved Certifier (NAC) from the list here. They will guide you through the certification
process.
3) Once your products, formulas or raw materials have been successfully certified or approved by your chosen
NAC, you will be issued your official certificate and your certified products will be added to the NATRUE
online database.
4) You will receive an invoice with NATRUE Label fees, which will cover the right to use the NATRUE label on
packaging of the approved product/ raw materials.
Exact certification processes and requirements will differ between the product level of the certification and the
chosen NAC’s order of operations.

Costs:
• The NATRUE label fees detailed here. The fees for NATRUE label use range from €50-220 for 2 years. Costs
may be subject to change.
• The NAC will also charge you for its certification services. NATRUE recommends contacting 2 or 3 certifiers
to compare their services, availability and costs.
Process to add product to CPF once certified: Contact your NAC to add your product to CPF.

Suitable for:
ü Beauty and
skincare products
Certifies for: EU

Useful Resources:
• Natrue Annual
Report (2020)
• The certification
and approval
process
• Natrue Label
Criteria (2021)
• Relevant
documents (bottom
of page)
• Contact
38

Nordic Swan Ecolabel
Certification scope:
Ensures the reduction of environmental impact from both production and consumption of certified products
across 59 product categories.
Certification process according to the Nordic Swan Ecolabel:
1) Apply by filling in a form on the Nordic Ecolabelling Portal, where you will also find the criteria for your
product(s) you wish to certify. These criteria can also be found here. Criteria will vary with product, but generally
cover:
• Use of substances considered toxic, carcinogenic or endocrine disruptors or microplastics (forbidden)
• Packaging volume and degree of emptying for different types of packaging.
• Use of sustainable raw materials
• Product durability, longevity and circularity
2) The ecolabelling organisation will contact you to schedule an on-site audit to ensure that the production
complies with submitted documents.
3) The application proceeds to technical review. If this review is successful, you will be granted the Nordic Swan
Ecolabel license. Overall, the application takes 2-6 months to process, depending on the availability of required
documents and audit success.
Costs according to Nordic Swan Ecolabel (subject to change):
• Costs include an application fee of €3,000 + VAT, a renewal fee of €1,500+ VAT, audit fees and an annual
maintenance fee of 0.05% - 0.3% of turnover.
• More product specific fees can be found alongside product criteria. Fees may be subject to change.

Suitable for:
ü Furniture
ü Cleaning products
ü Personal care
products
Certifies for: EU

Useful Resources:
• Product groups, criteria,
fees
• Application process in
detail
• Contact
• Why choose Ecolabelling?

Process to add product to CPF once certified: Contact Nordic Swan to add your product to CPF.
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NSF/ANSI 305 Organic
Certification scope:

A standard established by NSF, ensures that personal care products contain at least 70% organic ingredients,
derived from a plant source.

Certification process according to NSF:
The certification process for NSF/ANSI 305 Organic is mediated by Quality Assurance International (QAI).
1) Receive, fill in and submit the application form any required supporting documents and organic system
plan.
2) Once received, QAI will review the application and schedule an inspection of your facilities to confirm
compliance with the NSF/ANSI 305 Organic standard.
3) You will be given feedback for the audit and will have the opportunity to resolve any non-compliances.
4) Once full compliance is established, you will be awarded your certificate and the ability to use the NSF
organic mark.

Costs:

Costs will depend on the number of products to be certified, investments to resolve non-compliances if
required. A quote with costs can be requested from the certifier, QAI when filing your application.

Process to add product to CPF once certified: Contact NSF or QAI to add your product to CPF.

Suitable for:
ü Personal care
products
ü Personal hygiene
products
Certifies for: US, EU

Useful Resources:
• Standard overview
• Contact / Apply
• Application process
overview
• Certified organic
product directory
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OEKO – TEX Made in Green
Certification scope:
A transparent and traceable label for textiles, verifies that the product is made without the use of harmful
substances, using sustainable manufacturing practices in socially responsible and safe working conditions for
the employees. See detailed product requirements here.
• This is a chain of custody certification.

Certification process according to OEKO-TEX:

1) Complete the application form here. Once your form is received, an OEKO-TEX institute will get in touch
with you.
2) Submit documents regarding product(s) to certify and your operations. The institute will determine the
tests and inspection required to validate the compliance of your product(s) with the standard.
3) After successful laboratory tests, audits and provision of all required documents, the product is awarded
the OEKO-TEX STANDARD 100 Certificate, which is valid for 3 years. During this time, your production
facilities will undergo audits by independent testing institutes.
4) To receive the MADE IN GREEN label, you will also need to obtain the OEKO-TEX STeP certification, more
details on the process and required standards can be found here. The STeP certificate is also valid for 3
years.

Costs:
• Costs will include a certification license fee and fees for any testing or on-site audits required. Fees can
vary significantly depending on product supply chain complexity.
Process to add product to CPF once certified: Get in touch via Vendor Central following the instructions here. If
you are a Selling Partner, contact your account manager or email climatepledgefriendly-fashionoutreach@amazon.com

Suitable for:
ü Textiles
Certifies for: US, EU

Useful Resources:
• OEKO-TEX Made in
Green Factsheet
• The OEKO-TEX 100
Standard
• Standards and relevant
documents ( bottom of
page)
• Business FAQ’s
• OEKO-TEX STeP
Certification
• STeP Factsheet
• Contact
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The Organic Content Standard 100 (OCS)
Certification scope:
Ensures that the certified products are made with 95% organically grown material content.
• This is a chain of custody certification

Certification process according to the Textile Exchange:
Product compliance with OCS criteria is verified by a third party certification body (CB) from the approved list
here.
1) Choose a CB, request and complete an application form, providing information on the scope of
production, products to be certified and more.
2) The CB will audit your manufacturing facilities. More on how to prepare for an audit can be found here.
3) Following the audit, the CB will issue you a report of your performance against the OCS criteria. Any nonconformities with the standards will need to be fixed for the certification scope certificate to be awarded.
4) Any shipments of the certified product leaving the production facilities must obtain transaction
certificates which can also be requested from the CB.

Costs:

• The cost structure can be found in the Supplier Certification Kit and depends on the complexity of the
supply chain and manufacturing on-site operations to be audited.

Process to add product to CPF once certified: Get in touch via Vendor Central following the instructions here. If
you are a Selling Partner, contact your account manager or email climatepledgefriendly-fashionoutreach@amazon.com

Suitable for:
ü Textile products
with
>95%organic
material content
Certifies for: US, EU
Useful Resources:
• Textile Exchange
Supplier Certification
Toolkit
• OCS Comprehensive
guide
• OCS quick guide
• Supply chain
certification process
42

Rainforest Alliance Certified
Certification scope:
The Rainforest Alliance seal indicates that a product was produced using methods that support socioeconomic
and environmental pillars and ensure farming methods that support the farmers and the environment.
Certification can be obtained on farm level and supply chain/company level.

Certification process:

For companies:
1) Have to be using a product sourced from a Rainforest
Alliance certified farm.
2) Register on the Rainforest Alliance MultiTrace tool and
complete a Supply Chain Risk Assessment (SCRA)
Questionnaire, to evaluate the scope of the evaluation
you will undergo.
3) Select a certification body (CB) to work with, that will
audit your sites and provide you with audit reports so
that you can work on your compliance with the
Rainforest Alliance standards, to eventually meet them.

For farmers:
1) Select a certification body here.
2) Host an audit for the CB, which will check
for compliance with the Rainforest Alliance
Sustainable Agriculture Standard.

Costs:

• For farmers: costs depend mostly on CB audit fees.
• For the supply chain/ companies: the costs include an annual SCRA audit (US$100 per site), CB audit fees,
any sustainability investments required, detailed here. Costs may be subject to change.

Process to add product to CPF once certified: Contact Rainforest Alliance to add your product to CPF.

Suitable for:
ü Food
ü Beauty products
ü Products made
with raw
materials sourced
from rainforests
Certifies for: US, EU
Useful Resources:
• Certification guide for
farmers
• Online training for farmers
• Supply chain certification
guide
• FAQ: Supply Chain
Requirements/ Risk
Assessment
• MultiTrace tool guidance
• Breakdown of certification
costs
• Find Certified Products 43

Regenerative Organic Certified
Certification scope:
Ensures that personal care products, food and textiles are made with products grown on farms that meet the
highest standards of soil wellness and sustainability, animal welfare, and farmworker fairness. The
Regenerative Organic Certification (ROC) has three levels: Bronze, Silver, and Gold. Each requires a different
number and scope of regenerative organic practices used.

Certification process:

1) Must have the USDA Organic certification.
2) To begin your certification process, you will need to submit an initial application and contact details to
the Regenerative Organic Association (ROA) here.
3) You will then get paired with a certifying body, which will audit you against the ROC framework
4) If the audit is successful, you will undergo a final review by the certifying body and if still successful, a
certificate will be issued by the ROA.
5) In order to maintain the ROC status, you will be audited on an annual basis.

Costs:

• A one time application fee will be paid to the ROA at the time of application, which will range between
$350-750. Detailed fee schedule can be seen here.
• Further audit and certification costs will be paid to the chosen CB, and an annual fee for the maintenance
of the certification will be collected by the CB on behalf of ROA.
• Costs are subject to change.

Process to add product to CPF once certified: Contact ROA to add your product to CPF.

Suitable for:
ü Products
containing
organically
grown raw
materials
Certifies for: US
Useful Resources:
• About ROC
• Application resources
• Regenerative Organic
Certified Framework
• Supply Chain
Certification Guidelines
• Fee schedule
• ROC Program Manual
• Nature’s Path sees long
term value in ROC
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The Recycled Content Standard 100 (RCS)
Certification scope:
Ensures that products are made of at least 95% recycled material, which can be traced through the supply
chain to ensure transparency.
• This is a chain of custody certification.
Certification process according to the Textile Exchange:
Product compliance with RCS criteria is verified by a third party certification body (CB) from the approved list
here.
1) Choose a CB, request and complete an application form, providing information on the scope of
production, products to be certified and more.
2) The CB will audit your manufacturing facilities. More on how to prepare for an audit can be found here.
3) Following the audit, the CB will issue you a report of your performance against the RCS criteria. Any nonconformities with the standards will need to be fixed for the certification scope certificate to be awarded.
4) Any shipments of the certified product leaving the production facilities must obtain transaction
certificates which can also be requested from the CB.
Costs:
• The cost structure can be found in the Supplier Certification Kit and depends on the complexity of the
supply chain and manufacturing on-site operations to be audited.
Process to add product to CPF once certified: Get in touch via Vendor Central following the instructions here. If
you are a Selling Partner, contact your account manager or email climatepledgefriendly-fashionoutreach@amazon.com

Suitable for:
ü Textile products
with > 95%
recycled material
content
Certifies for: US, EU

Useful Resources:
• What is the RCS?
• Textile Exchange
Supplier Certification
Toolkit

• RCS
• RCS Implementation
Manual
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The Recycled Content Standard Blended (RCS)
Certification scope:
Ensures that products are made of at least 5% recycled material, which can be traced through the supply chain.
• This is a chain of custody certification.
Certification process according to the Textile Exchange:
Product compliance with RCS criteria is verified by a third party certification body (CB) from the approved list
here.
1) Choose a CB, request and complete an application form, providing information on the scope of production,
products to be certified and more.
2) The CB will audit your manufacturing facilities. More on how to prepare for an audit can be found here.
3) Following the audit, the CB will issue you a report of your performance against the RCS criteria. Any nonconformities with the standards will need to be fixed for the certification scope certificate to be awarded.
4) Any shipments of the certified product leaving the production facilities must obtain transaction certificates
which can also be requested from the CB.
Costs:
• The cost structure can be found in the Supplier Certification Kit and depends on the complexity of the supply
chain and manufacturing on-site operations to be audited.

Process to add product to CPF once certified: Get in touch via Vendor Central following the instructions here. If you
are a Selling Partner, contact your account manager or email climatepledgefriendly-fashion-outreach@amazon.com

Suitable for:
ü Textile
products
containing
>5% recycled
material
Certifies for: US,
EU
Useful Resources:
• What is the RCS?
• Textile Exchange
Supplier Certification
Toolkit
• RCS Blended
• RCS Implementation
Manual
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Responsible Wool Standard (RWS)
Certification scope:

Ensures that certified products contain wool sourced from farms having a progressive and sustainable approach to
managing their land, practicing respect for animal welfare of the sheep and following the Five Freedoms of Animal
Welfare. This is a chain of custody certification.
• Applications are accepted in English and Spanish

Certification process according to RWS:

For farmers:
1) Contact a certification body of their choice (CB) to apply
and fill in a form, providing the information outlined
here.
2) The CB will then schedule an audit of the farm’s
operations. If the audit is successful, the farm will be
issued a scope certificate valid for 3 years.
3) Following the shipment of wool from the farm, it will
have to request a transaction certificate from the CB.

For manufacturers/ supply chain:
1) Manufacturing sites will have to be audited
by a CB to receive scope certificates.
2) Once certified, manufacturers will need to
request transaction certificates for
shipments to ensure the traceability of the
wool material through the supply chain.

Costs:

• The cost will include the Textile Exchange Fee ($250per certified unit) and CB fees. The initial audit fee for a
simple site to receive a scope certificate can range of $1,500 to 3,000. Subsequent audits cost less.
• The cost of the certification will be influenced by the location of sites in the supply chain relative to CB offices
and the complexity of their operations.
Process to add product to CPF once certified: Get in touch via Vendor Central following the instructions here. If you
are a Selling Partner, contact your account manager or email climatepledgefriendly-fashionoutreach@amazon.com

Suitable for:
ü Wool products
Certifies for: US, EU

Useful Resources:
• Content claims supply
chain standard
• RWS Standard
• RWS User Manual
• RWS Intro to Supply
Chain Certification
• Contact
• Patagonia: RWS certified
• Supplier Certification
Toolkit
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Soil Association Organic Standard
Certification scope:

Ensures that certified products meet European laws on organic food production and have good practices in place for
protecting human health, animal welfare and the environment. For the product to carry the Soil Association Organic
label, every organization throughout its supply chain, from farmers, to packers, to processors and manufacturers to
retailers, need to meet organic standards. Check out the organic standards here. Soil Association certified products
are recognized throughout the EU.

Certification process according to the Soil Association:

Find out more about how to prepare your business for organic certification here.
1) Get in touch with the certification team to discuss the conversion and certification process for your business. If
you are ready to apply, you will be sent the application pack.
2) Once your complete application pack is received by the certification team, you will be introduced to a certification
officer and an inspector will make an application visit to your farm/facility to inspect your compliance and
highlight any changes you may need to make, which will be documented in a report.
3) Once any outstanding information is reviewed, you will be granted your first annual certificate.
4) You will have the ability to make any changes (if required) within a conversion period of 2 years.
5) After successfully completing the conversion period, you will achieve the organic status and receive your final
certificate. You can then start marketing your products using the Soil Association organic symbol.

Costs:
• Fees will vary depending on the type of product to be certified. Fee schedules for different product types can
be accessed directly here.
• Small scale farmers are supported with fee reductions.
Process to add product to CPF once certified: Contact Soil Association to add your product to CPF.

Suitable for:
ü Beauty and
personal care
roducts
ü Textiles
ü Food
ü Forest products &
paper
Certifies for: UK
(available in EU5)
Useful Resources:
• Multi-Component
product standards
• What does Organic
look like in practice?
• Prepare your business
for organic
certification
• Contact
• Preparing for Brexit
• FAQ
48
• Apply now

UL ECOLOGO
Certification scope:
Ensures that products meet criteria on sustainability of energy use, manufacturing and operations, health
and environment as well as product performance. The certification indicates that the product’s supply chain
has undergone rigorous scientific testing and auditing for sustainability.

Certification process according to ECOLOGO:
1) Contact UL with a summary of the required certifications and services. UL will respond with a quote and
a proposal of services required to certify.
2) Once an agreement is reached on the prices and services, a contract is signed and a product manager
will be assigned to the certification project.
3) UL personnel conduct the review of submitted information, testing and/or auditing required for
certification. Upon completion of these steps, the manufacturer receives an evaluation report.
4) The standards that the product will have to fulfil cover areas such as materials, energy, manufacturing
and operations, health and environment impacts, product efficiency and performance as well as
product stewardship and innovation.
5) If the evaluation is successful, UL will formally award the certification to the manufacturer.

Costs:
• The cost of the certification as issued by UL will depend on the product type, the complexity of the
supply chain and the extent of the effort that has already been made by the manufacturer to improve
supply chain sustainability.

Process to add product to CPF once certified: Contact UL ECOLOGO to add your product to CPF.

Suitable for:
ü Cleaning products
ü Office products
ü Electronics
ü Personal care
products
ü Toys
ü Paper & Plastic
Certifies for: US
Useful Resources:
• Overview of UL
standards for different
products
• Contact to initiate
application / for FAQ’s
• ECOLOGO certified
product catalog
• Benefits of UL
ECOLOGO
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USDA Organic
Certification scope:
Products certified with USDA Organic are grown and processed according to federal guidelines which cover
factors such as but not limited to; soil quality, animal welfare and raising practices, pest and weed control use of
additives and antibiotics in cattle.

Certification process according to USDA Organic:

1) The farm or business must develop and adopt a system plan for organic practices, to comply with the USDA
organic standards.
2) Select an USDA certifying agent. Submit an application along with any application fees to the selected agent.
The certifying agent will verify that the applicant's practices are in line with the USDA Organic standards.
3) An inspector from the certifying agent will conduct an inspection of the applicant’s operations. The scope of
the inspection will depend on the type of facility that is getting certified.
4) The certifying agent will review the inspector’s report to determine if the operation complies with the USDA
organic regulations.
5) If the applicant is compliant, the certifying agent will issue an organic certificate for the applicant’s product.
The farm or facility will be inspected once a year to ensure continued compliance with certification standards.

Costs:
• Costs will depend on the size of the operation and facilities requiring inspection. Prior to applying, you can
check the costs involved with the certifying agent of your choice. Typically the costs will involve an application
fee, an annual renewal fee, assessment on annual production or sales and inspection fees.
• If you have concerns about your ability to cover the fees, refer to the USDA Organic Certification Cost Share
Program.
Process to add product to CPF once certified: Get in touch via Vendor Central following the instructions here.

Suitable for:
ü Raw materials
and agriculutral
products
ü Animal products
ü Fish
Certifies for: US
Useful Resources:

• Organic 101 Series:
covers all aspects of
the certification
• Five Steps to
Certification
• USDA organic
standards
• Transitioning your
farm or business to
organic
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Textile certifications in detail

Plant-based Fibres

Cotton – Overview
According to Textile Exchange, cotton is one of the most frequently used fibres, with around 26 million
metric ton, it has a market share of approximately 23 percent of global fibre production in 2019.
Key Sustainability Standards:

Organic Cotton: Global Organic Textile Standard (GOTS), Organic Content Standard (OCS)/Organic Content
Blended Standard (OCBS), the Higg Index Materials Seal, and Blue Angel

Recycled Cotton: Recycled Claim Standard (RCS), Global Recycled Standard (GRS), and the Higg Index
Materials Seal

More Sustainable Cotton: Bluesign, MADE IN GREEN by OEKO-TEX, and Cradle to Cradle Certified

Amazon Confidential
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Synthetic Fibres

Polyester – Overview
The global fibre market is dominated by polyester, the most widely used fibre worldwide. With
an annual production of 57.7 million metric tones produced and a share of approximately 52
percent of the global fibre production in 2019 according to Textile Exchange.

Conventional (virgin) polyester is a man-made fibre produced from non-renewable
petrochemicals (oil). Recycled polyester is mainly made from PET plastic bottles, but can also
be made from other post-consumer plastics such as ocean waste, discarded polyester textiles
and other pre-consumer processing residues.
Key Sustainability Standards:
Recycled polyester: Recycled Claim Standard (RCS), Global Recycled Standard (GRS), Higg
Index Materials Seal, Bluesign, OEKO-TEX - MADE IN GREEN, Cradle to Cradle Certified and
Blue Angel

Amazon Confidential
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Nylon (Polyamide) – Overview
Nylons are a family of materials called polyamides, it is a synesthetic textile made from
petroleum-based plastic polymer. According to Textile Exchange, Polyamide had a market
share of about 5 percent of the global fibre production market in 2019, around 5.6 million mt.

Recycled polyamide can be produced from pre- or post-consumer waste. Pre-consumer waste
may be processing scrapes. Post-consumer polyamide is made from materials such as
discarded fishing nets, carpets or other used textiles.
Key Sustainability Standards:
Recycled Nylon (Polyamide): Global Recycled Standard (GRS) and the Recycled Claim Standard
(RCS), Higg Index Materials Seal, Bluesign, OEKO-TEX - MADE IN GREEN, Cradle to Cradle
Certified, and Blue Angel

Amazon Confidential

56

Human-made Cellulosic Fibres

Man-made Cellulosic Fibres – Overview
Human-made cellulosic fibres (HMCFs) are a group of fibres that are derived primarily from
wood, and in some cases other sources of cellulose, such as bamboo and other plant matter.
HMCFs have a market share of about 6.4 percent of the total fibre production volume, with an
annual production volume of around 7.1 million mt according to Textile Exchange. MMCFs
include Viscose/Rayon, Acetate, Lyocell, Modal and Cupro.

As a manmade cellulosics, they have the potential to be a more sustainable choice because
they are renewable. However, the production process can contribute to deforestation if the
wood is not sourced responsibly.
Key Sustainability Standards:
Virgin HNCFs: Higg Index Materials Seal, Bluesign, OEKO-TEX - MADE IN GREEN, Cradle to Cradle
Certified, Blue Angel, Forest Stewardship Council (FSC), TENCEL, Modal and TENCEL Lyocell, and
EcoVero.

Recycled MNCFs: Global Recycled Standard (GRS) and the Recycled Claim Standard (RCS)

Amazon Confidential
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Animal-based Fibres

Down & Feathers – Overview
According to Textile Exchange, the global down and feather production volume is estimated
at around 270,00 mt per year. 70-90% of the down production comes from China, with other
major production regions in Eastern Europe, including Poland and Ukraine. The global down
and feather market is highly fragmented with many small and medium producers. Around 7590 percent of down comes from ducks, the remaining down comes mainly from geese.

Down recycling is an important approach to reduce resource consumption and address the
waste feathers issue. Recycled down can be from pre-or-post consumer sources4.
Key Sustainability Standards:
Recycled Down: Global Recycled Standard (GRS), the Recycled Claim Standard (RCS), and the
Higg Index Materials Seal

Amazon Confidential

60

Wool (Sheep) – Overview
With an annual production volume of more than one million mt, wool is the most used
animal-based fibre. Recycled wool has a long tradition, and major production centers for wool
recycled are in India and China according to Textile Exchange.
Key Sustainability Standards:
Virgin Wool: Responsible Wool Standard (RWS)

Organic Wool: Global Organic Textile Standard (GOTS), Organic Content Standard
(OCS)/Organic Content Blended Standard (OCBS

Recycled Wool: Global Recycled Standard (GRS)/Recycled Content Standard Blended (RCSB)
Recycled Claim Standard (RCS), the Higg Index Materials Seal

Amazon Confidential
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Already certified?

Retrieve certification data and gain your badge
1) From Certifiers Directly

2) From Brands Directly

If your product is certified with:

If your product is certified with:

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Animal Welfare Approved
Blue Angel
Bluesign
CarbonFree Certified
Carbon Neutral by Natural Capital
Partners
Carbon Neutral / Reducing CO2 by
Carbon Trust
Carbon Neutral by SCS Global
Services
Climate Neutral by Climate Partner
Cradle to Cradle Product
Energy Star
EPA Safer Choice
EPEAT
EU Ecolabel
EU Organic
EWG Verified

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Fairtrade
Fair for Life
Global Animal Partnership
Green Seal
Italian Association for Organic
Agriculture (AIAB)
Land to Market
MADE SAFE
NATRUE
Nordic Swan Ecolabel
NSF/ANSI 305 Organic
Rainforest Alliance / UTZ
Regenerative Organic Certified
Soil Association Organic
UL Ecologo
USDA Organic

Contact your certifier: they will provide
EANs/GTINs/UPCs directly to Amazon.

Amazon Confidential

•
•
•
•
•
•
•

Global Organic Textiles Standard
Recycled Claim Standard 100
Recycled Claim Standard Blended
Global Recycled Standard
Organic Content Standard 100
Responsible Wool Standard (RWS)
OEKO-TEX MADE IN GREEN

Get in touch via Vendor Central following the
instructions here. If you are a Selling Partner, contact
your account manager or email climatepledgefriendlyfashion-outreach@amazon.com

3) Don’t see your certification?
Submit your certification request to us here.
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Recycled cotton
Appendix
2 - Vendor
– Certifications
Central contact us

1) Log in to Vendor Central
2) Go to ‘Contact Us’ and navigate to ‘Mange my Catalogue’ - >
‘Climate Pledge Friendly/Compact by Design’
3) In subject line and in body of message under ‘Certification this
contact concerns’, please indicate you are applying for the
GOTS certification and please attach GOTS Scope Certificate at
time of submission
Amazon Confidential
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Recycled cotton
Appendix
2 - FAQs
– Certifications
1.

Is Climate Pledge Friendly open to all Amazon selling partners? Yes. If a product in our store has at least one of the certifications listed on our certification page,
including our own Compact by Design certification, it could be eligible to qualify for Climate Pledge Friendly.

2.

Is there a fee to participate in Climate Pledge Friendly? No, Amazon does not charge a fee for qualifying products to participate in Climate Pledge Friendly.

3.

What are the benefits associated with Climate Pledge Friendly? We find that many customers are looking for this kind of products, and are taking actions to help
customers more conveniently discover and shop for Climate Pledge Friendly products. Qualifying products are labeled within shopping results and product pages, and
are featured in a dedicated section of our store.

4.

My product meets the Climate Pledge Friendly requirements, but isn't labeled—what do I do next? First, contact your certifier and provide your certified products
(include UPC code and ASIN IDs) so the certifier can notify Amazon of qualification. You can also log in to your Seller or Vendor Central account to access the Contact
Us page (see next page for details).

5.

Will other certifications qualify for Climate Pledge Friendly? Yes. We’ll routinely evaluate and reassess the certification landscape to add more third-party certifications
and ensure we include the best partners to help customers shop for more sustainable products.

6.

Can Vendors leverage the CPF badge within product Detail Page (e.g., secondary images, rich content, and or text)? Vendors can not display or mention CPF in their
detail page (neither images, nor text)

7.

What is a Chain of Custody certification? Chain of custody (CoC) Certification verifies the path from the input material to the final product, and gives assurances that
fibre content claims (e.g. “organic cotton” or “recycled polyester” are accurate. By having your product certified to a voluntary third-party content claim standard, you
will have the assurance that every step in the supply chain has taken all the necessary measures to track the raw material as it moves from the source to the final
product.

8.

The packaging for my product is certified. Does the product qualify for CPF? CPF requires a product certification. A packaging certification on its own will not be
accepted.

Amazon Confidential
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Appendix 3 – Detailed Certified Product Requirements
Textile Certification
Organic Content Standard 100
Recycled Claim Standard 100
Global Recycled Standard
Responsible Wool Standard

Global Organic Textile Standard

OEKO-TEX

Certification

EU Organic

Detailed Content Requirements

1) Brand must be certified
2) Products should be covered by a scope certificate
3) Material composition must contain >50% certified material
1) Brand must be certified
2) Products should be covered by a scope certificate
3) Material composition must contain >50% certified material
1) Full product claim only the product should be certified ( no need to provide the actual certificate)

Labelling Requirements

The product must be labelled with one of the
following logos, corresponding to the region
where the agricultural raw materials are
sourced and a valid product code.
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Recycled cotton
Appendix
4 – Higg
– Certifications
Index Materials Seal Qualifications
Material

Min. % of Benchmark Material

Cotton fabric, organic

92%

The Organic Content Standard (OCS) or the Global Organic Textiles Standard (GOTS).

Cotton fabric, recycled

55%

Textile Exchange's Recycled Claim Standard (RCS) or Global Recycling Standard (GRS).

Polyester fabric, mechanically recycled

48%

Textile Exchange's Recycled Claim Standard (RCS) or Global Recycling Standard (GRS).

Nylon fabric, recycled

24%

Viscose ECOVERO fabric {Lenzing}

44%

Lyocell {Lenzing} TENCEL

71%

Modal fabric, Modal COLOR {Lenzing} with Dope Dyeing
for Lenzing Modal COLOR fabric

19%

Modal fabric {Lenzing}

29%

Goose & Duck Down Insulation, recycled

25%

Textile Exchange's Recycled Claim Standard (RCS) or Global Recycling Standard (GRS).

Sheep wool insulation, recycled

27%

Textile Exchange's Recycled Claim Standard (RCS) or Global Recycling Standard (GRS).

Amazon Confidential

Verification System

Textile Exchange's Recycled Claim Standard (RCS) or Global Recycling Standard (GRS).
Lenzing Tencel Lyocell E-Branding fabric certificates or product license
Lenzing Tencel Lyocell E-Branding service
Lenzing Tencel Lyocell E-Branding service
Lenzing Tencel Lyocell E-Branding service
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Recycled cotton
Appendix
5 – Compact
– Certifications
by Design: Unit efficiency calculation 1/2
• We used product attributes like item package dimensions, item weight, and the number of “units” a product can deliver. “Unit” is defined as a unit of measure for
a particular product. This varies by product--the units of a shampoo are determined by the volume (millilitres) the uses of a laundry detergent is in loads.This
“unit” is typically the “unit count” in your product catalog.
• The dimension attributes of all products in a category are normalized to inches and pounds, and then all the attributes are used in our unit efficiency equation:
𝐼𝑡𝑒𝑚 𝑃𝑎𝑐𝑘𝑎𝑔𝑒 𝐷𝑖𝑚𝑒𝑛𝑠𝑖𝑜𝑛𝑠 (𝐿𝑒𝑛𝑔𝑡ℎ ×𝑊𝑖𝑑𝑡ℎ×𝐻𝑒𝑖𝑔ℎ𝑡)
𝑊𝑒𝑖𝑔ℎ𝑡
𝑖𝑛𝑐ℎ𝑒𝑠 ! ×𝑙𝑏
×
= 𝑢𝑛𝑖𝑡 𝑒𝑓𝑓𝑖𝑐𝑖𝑒𝑛𝑐𝑦
𝑈𝑛𝑖𝑡
𝑈𝑛𝑖𝑡
𝑈𝑛𝑖𝑡 "
Example of how to calculate unit efficiency for a bottle of laundry detergent:
5.0 𝑖𝑛𝑐ℎ𝑒𝑠×3.0 𝑖𝑛𝑐ℎ𝑒𝑠×10.0 𝑖𝑛𝑐ℎ𝑒𝑠
1 𝑙𝑏
𝑖𝑛𝑐ℎ𝑒𝑠 ! ×𝑙𝑏
×
= 0.04 (
)
60 𝑙𝑜𝑎𝑑𝑠
60 𝑙𝑜𝑎𝑑𝑠
𝑙𝑜𝑎𝑑𝑠 "
• We then compare each product’s unit efficiency with that of the category threshold. Established products with a unit efficiency below the category threshold will
qualify for Compact by Design. You can view thresholds for each category by visiting the Compact by Design page on Amazon.

• Calculating unit efficiency: Concentrated Products: For products where a customer has to add water prior to use, like concentrated cleaners, we’ve introduced a
new catalog attribute, equivalent product volume. Equivalent product volume is meant to capture these use-cases that aren’t accurately represented in the
standard product attributes and is used in place of “uses” in our unit efficiency equation.
𝐿𝑒𝑛𝑔𝑡ℎ ×𝑊𝑖𝑑𝑡ℎ×𝐻𝑒𝑖𝑔ℎ𝑡
𝐸𝑞𝑢𝑖𝑣𝑎𝑙𝑒𝑛𝑡 𝑃𝑟𝑜𝑑𝑢𝑐𝑡 𝑉𝑜𝑙𝑢𝑚𝑒

×

𝑊𝑒𝑖𝑔ℎ𝑡
𝐸𝑞𝑢𝑖𝑣𝑎𝑙𝑒𝑛𝑡 𝑃𝑟𝑜𝑑𝑢𝑐𝑡 𝑉𝑙𝑢𝑚𝑒

= 𝑢𝑛𝑖𝑡 𝑒𝑓𝑓𝑖𝑐𝑖𝑒𝑛𝑐𝑦

𝑖𝑛𝑐ℎ𝑒𝑠 !×𝑝𝑜𝑢𝑛𝑑𝑠
𝑢𝑠𝑒

• Equivalent Product Volume: The total product volume after mixed with a liquid or when converted to an equivalent product's form. This would differ from what
might be populated in the unit count attribute, as unit count would display the shipped volume of the product while this attributes displays the “usable” volume
of the product when un-concentrated or mixed with the appropriate amount of liquid.
Amazon Confidential
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Recycled cotton
Appendix
5 – Compact
– Certifications
by Design: Unit efficiency calculation 2/2
• An example of a product where the attribute equivalent product volume is relevant is a concentrated household cleaner that requires the end user (the customer)
to dilute it prior to use. In this example, 70ml of a concentrated cleaner, when diluted, may produce 700ml of cleaner a customer can use, so 700ml. would be the
equivalent product volume. The “equivalent product volume” attribute is only available to edit for categories that have products that the end customer would
add water to obtain the final volume, like concentrated cleaners or powdered drink mixes. See below for an example of how to calculate equivalent product
volume:
Example product: 70ml concentrated cleaner. Instructions are to dilute 7ml of the cleaner with 70ml of water before using. Equivalent Product Volume Calculation
Example
7𝑚𝑙 𝑐𝑜𝑛𝑐𝑒𝑛𝑡𝑟𝑎𝑡𝑒𝑑 𝑝𝑟𝑜𝑑𝑢𝑐𝑡 + 70𝑚𝑙 𝑤𝑎𝑡𝑒𝑟 = 77𝑚𝑙 = 𝑡𝑜𝑡𝑎𝑙 𝑣𝑜𝑙𝑢𝑚𝑒 𝑓𝑜𝑟 1 𝑐𝑢𝑠𝑡𝑜𝑚𝑒𝑟 𝑢𝑠𝑒
70𝑚𝑙 𝑝𝑟𝑜𝑑𝑢𝑐𝑡
1 𝑐𝑢𝑠𝑡𝑜𝑚𝑒𝑟 𝑢𝑠𝑒
77𝑚𝑙
×
×
= 770 𝑚𝑙 𝑒𝑞𝑢𝑖𝑣𝑎𝑙𝑒𝑛𝑡 𝑝𝑟𝑜𝑑𝑢𝑐𝑡 𝑣𝑜𝑙.
1
7𝑚𝑙 𝑝𝑟𝑜𝑑𝑢𝑐𝑡
1 𝑐𝑢𝑠𝑡𝑜𝑚𝑒𝑟 𝑢𝑠𝑒

Amazon Confidential

69

