
Amazon Relay 2026 Prime Day Onboarding  
Promotion Terms and Conditions 

 
Effective Date: May 18, 2026 

 
Welcome to the Amazon Relay 2026 Prime Day Onboarding Promotion. Amazon Logistics LLC and/or its 
affiliates (herein referred to as "Company" or "we") are offering eligible motor carriers the opportunity 
to participate in a promotional incentive program (the "Promotion"), subject to the terms and conditions 
herein ("Promotional Terms"). These Promotional Terms are in addition to any agreements between you 
and the Company relating to Amazon Relay, including the Amazon Relay Terms, the Amazon.com 
Conditions of Use and the Amazon.com Privacy Notice, each of which is incorporated herein by 
reference (collectively, the “Relay Terms”). To the extent these Promotional Terms are inconsistent with 
the Relay Terms, these Promotional Terms will control solely with respect to this Promotion. 
 
By participating in this Promotion, you agree to these Promotional Terms and the Relay Terms 
incorporated herein by reference. If you do not agree, do not participate in the Promotion.  
 
Promotion Period  
The Promotion begins at 12:01 a.m. PT on June 8, 2026, and ends at 11:59 p.m. PT July 11, 2026 (the 
"Promotion Period"). This Promotion Period applies only to the Amazon Relay 2026 Prime Day 
Onboarding Promotion.  
 
Promotion Overview  
Eligible motor carriers (“Participants”) that satisfy the eligibility criteria below will receive one $1500 
incentive payment (the “Incentive”), subject to Amazon’s verification of eligibility under these 
Promotional Terms.  
 
Eligibility  
To be eligible for the Incentive, you must: (1) be a motor carrier that enrolled in the Promotion by 
completing and submitting the form found on relay.amazon.com/prime on or before 11:59 p.m. PT on 
July 11, 2026; (2) complete your application to haul with Amazon Relay, including submission of all 
required documents and information, on or before 11:59 p.m. PT on July 11, 2026; (3) have valid and 
active insurance on file with RMIS;  (4) receive approval to haul in the Relay program on or before 11:59 
p.m. PT on July 11, 2026; (5) book at least 7 loads for Amazon using Relay’s load board during the 
Promotion Period; and (6) complete at least 7 loads using Relay’s load board using eligible Relay drivers 
during the Promotion Period. Trips cancelled by Amazon or rejected by your company do not qualify as 
completed loads for purposes of this Promotion. 
 
This Promotion is available only to the motor carrier who completed and submitted the enrollment form 
on relay.amazon.com/Prime and may not be transferred, assigned, shared, or forwarded to any other 
person or entity. Limit one (1) Incentive per eligible recipient / company account. 
 
Eligibility will be determined by Amazon based on satisfaction of the criteria above. Amazon may deny 
or reverse an Incentive if Amazon reasonably determines that you: (1) did not satisfy the eligibility 
criteria; (2) engaged in fraud, abuse, misuse, or other misconduct in connection with the Promotion; (3) 
used an automated system, artificial device, or other improper means to participate in or benefit from 
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the Promotion; (4) received the Incentive in error; or (5) violated these Promotional Terms, the Relay 
Terms, or applicable law. 
 
Incentive Delivery 
If you satisfy the eligibility criteria and Amazon verifies your eligibility, Amazon will issue one (1) $1,500 
Incentive to your company within 30days after the end of the Promotion Period and verification of 
eligibility.  
 
The Incentive will be paid using the payment method or payment process associated with your Relay 
account, or such other method as Amazon may reasonably determine for operational purposes.  
 
You are solely responsible for any taxes associated with the Incentive. Amazon may issue tax reporting 
documentation to the extent required by applicable law. 
 
Changes, Suspension, or Termination 
To the maximum extent permitted by applicable law, Amazon reserves the right to modify, suspend, or 
terminate the Promotion, in whole or in part, at any time and for any reason, including due to fraud, 
misuse, technical failures, legal or regulatory requirements, or operational issues. 
 
Amazon may, but is not required to except where required by applicable law, provide notice of material 
changes to the primary administrator email address associated with your Relay account. Any such 
changes will be effective as of the date stated in the notice. By continuing to participate in the 
Promotion after the effective date of any revised Promotional Terms, you agree to the revised 
Promotional Terms. 
 
Amazon will interpret and apply these Promotional Terms in its discretion, to the maximum extent 
permitted by applicable law. Amazon’s decisions regarding eligibility, verification, administration of the 
Promotion, and payment, denial, or reversal of any Incentive will be final, subject to applicable law. 
 
Release; Limitation of Liability 
By participating in the Promotion, and to the fullest extent permitted by applicable law, you release 
Amazon and its third-party service providers, affiliates, directors, officers, employees, agents and 
contractors (collectively, the “Released Party”) from responsibility, liability, claims, demands and/or 
damages (actual and consequential) of every kind and nature, known or unknown, arising out of or 
related to the Promotion, including but not limited to, interruptions or errors of the Promotion and use 
of any Incentive that you accept.  
 
 
You agree to indemnify and hold harmless the Released Party from and against any loss, damage, 
liability, cost, or expense of any kind (including attorneys’ fees) arising from your participation in the 
Promotion, any fraud or misuse in connection with the Promotion, violation of any applicable law or the 
rights of any third party. This indemnity is in addition to, and not in lieu of, any other indemnities set 
forth in a written agreement between you and Amazon.  
 
AMAZON MAKES NO WARRANTIES, EXPRESS OR IMPLIED, ORAL OR WRITTEN, CONCERNING THE 
PROMOTION. ANY IMPLIED WARRANTIES THAT MAY BE IMPOSED BY APPLICABLE LAW ARE LIMITED IN 
ALL RESPECTS TO THE DURATION OF THE PROMOTION. IN NO EVENT WILL AMAZON, ITS DIRECTORS, 
OFFICERS, EMPLOYEES, AGENTS, AFFILIATES OR ANYONE ELSE INVOLVED IN THE CREATION OR 



OPERATION OF THE PROMOTION BE LIABLE FOR ANY DAMAGES WHATSOEVER, INCLUDING WITHOUT 
LIMITATION, DIRECT OR INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES. The above disclaimers 
do not apply in states where prohibited.  
 
Governing Terms for Disputes 
Any dispute, claim, or controversy relating in any way to the Promotion or these Promotional Terms will 
be governed by the dispute resolution, arbitration, class-action waiver, governing law, and venue 
provisions in the Amazon Relay Terms, which are incorporated into these Promotional Terms by 
reference. 
 
Severability 
If any provision of these Promotional Terms is found to be invalid or unenforceable, that provision will 
be deemed severable and the remaining provisions will remain in full force and effect. 
 
Privacy  
Any information submitted by you in connection with the Promotion will be treated in accordance with 
the Relay Terms, specifically including Amazon’s Privacy Notice.  
 
By participating in the Promotion, you acknowledge that you have reviewed the applicable Relay Terms 
and privacy notice. Amazon may send communications regarding administration of the Promotion and 
payment of the Incentive to the primary administrator email address associated with your Relay 
account.  
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