
 

 

 

 

 

 

 

 

 

 

 

Amazon Shopping 
Videos 
External  Facing P i tch Deck 

 
 
 
 
 
 
 
 
 
 
 
 
 

 



Video is a core part of the 
customer journey 
M o r e t h a n e v e r, s h o p p e r s u s e v i d e o  t o * : 

 
 
 
 
 
 
 
 
 
 

 

Discover products  
Make informed 

purchasing decisions 
Engage with creators and 
communities they trust 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
* “Digital media trends survey, 13th edition,” Deloitte, March 2019 

* Source Amazon study highlighting the lift in third-party seller revenue when a video is added to a listing where no video existed before, studied over a 90 day period (2018-2020 US data) 

* Coresight Research 

https://www2.deloitte.com/us/en/insights/industry/technology/digital-media-trends-consumption-habits-survey.html
https://www.retailtouchpoints.com/topics/digital-commerce/livestreaming-update-coresight-debunks-5-common-myths


 

 

 

 

 

 

 

The value of video 
S e l l i n g Pa r t n e r I n c e n t i v e s 

 
 

• Improve product/brand awareness 

• Decrease returns & damages 

• Improve product conversion & sales 

• Improve attach rates 

• Impact customer experience 

 
 
 
 

 
3.6x conversion 
Shoppers who watch videos are up to 3.6x more likely 
to convert than non-viewing shoppers.* 
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*Source Amazon study highlighting the lift in third-party seller revenue when a video is added to a listing where no video existed before, studied over a 90 day period (2018-2020 US data) 
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Diversify product videos 
V i d e o s f o r e v e r y s t e p i n t h e c u s t o m e r j o u r n e y 

 
 
 
 
 
 

Product demonstrations Troubleshooting and installation guides 
 
 
 
 
 

 

Short form social media style content Videos from your influencer/ambassador 
network 

 
 
 

 

Brand storytelling Value based content (e.g. sustainability 
practices) 

FR 
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Engage consumers through video 
S t r o n g v i d e o p r e s e n c e ≠ i n c r e m e n t a l i n v e s t m e n t  ( $ ) 

 FR  

 

 

 

 

 

Tell your brand story beyond the 
descriptions on your detail page 

 
• Create demonstrative and authentic 

branded content 

• Build a trusted reputation and consumer 
loyalty 

• Highlight your products’ unique qualities 
and value 

Leverage existing assets that can 
enhance the Amazon shopping 
experience 

• Utilize influencer or brand produced videos 

• Utilize social media short-form videos 

• Good video quality doesn’t have to mean 
high-budget productions 
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Recommended video content 
S e t y o u r b r a n d a p a r t f r o m t h e r e s t 

 

 
Storytelling 

Troubleshooting 

How-to 

Product setup 

Product review 

Product demonstration 

 FR  
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Recommended video content 
B e e ’ s Wr a p : b e e s w a x s u s t a i n a b l e r e u s a b l e f o o d 
w r a p s t o r a g e 

 FR  
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Optimize your video content 
P r i o r i t i z e h i g h R O I A S I N s 

 
 
 

Resources Sellers Vendors 

Learn more about videos on 
Amazon 

Click to learn more Click to learn more 

Seller University Click to learn more Click to learn more 

Video library widget Navigate to the Video Library 
page in SC 

Navigate to the Video Library 
page in VC 

Manage your growth Navigate to Growth 
Opportunities in SC 

n/a 

https://www.amazon.com/b?node=23630312011
https://www.amazon.com/b?node=23630312011
https://www.youtube.com/watch?v=Kjzi_6No1Y0&feature=emb_logo
https://www.youtube.com/watch?v=Kjzi_6No1Y0&feature=emb_logo
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Amazon production guidelines 
B u i l d a c o m m u n i t y y o u r c u s t o m e r s c a n t r u s t 

 
 
 
 

 

Best Practices 

Videos should be 
demonstrative, descriptive, 
product focused, and Amazon 
focused. 

Video Moderation Policy 

We take the integrity of our 
community very seriously, 
and any attempt to 
manipulate Amazon’s content 
policy is strictly prohibited. 

 

 
 

 
 

Vendor Central | Seller Central Vendor Central | Seller Central 

https://vendorcentral.amazon.com/hz/vendor/members/support/help/node/GWVL9DHEEQ4SHA6H
https://sellercentral.amazon.com/learn/courses?moduleId=84b18d5a-27f7-45b8-88e9-f7b013e3590f&ref_=su_refined_search&modLanguage=English
https://vendorcentral.amazon.com/hz/vendor/members/support/help/node/GFPUDELK7UFTTYCY
https://sellercentral.amazon.com/learn/webinar?ref_=su_refined_search&moduleId=e2d9ab42-846e-453d-a593-61a70778e128&modLanguage=English&videoPlayer=airy
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Uploading videos is simple 
N a v i g a t e t o V C / S C C a t a l o g / I t e m s U p l o a d a n d m a n a g e v i d e o s 

 FR  



 

Join the future of video shopping on Amazon 


