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Video is a core part of the
customer journey

More than ever, shoppers use video to*:

Make informed Engage with creators and

Discover products purchasing decisions communities they trust

* “Digital media trends survey, 13th edition,” Deloitte, March 2019 S
* Source Amazon study highlighting the lift in third-party seller revenue when a video is added to a listing where no video existed before, studied over a 90 day period (2018-2020 US data)

* Coresight Research



https://www2.deloitte.com/us/en/insights/industry/technology/digital-media-trends-consumption-habits-survey.html
https://www.retailtouchpoints.com/topics/digital-commerce/livestreaming-update-coresight-debunks-5-common-myths

The value of video

Selling Partner Incentives

9.7%

Improve product/brand awareness

Decrease returns & damages

Improve product conversion & sales 12 of
I m p rove a tta C h rates ;fl?:ilirec; ?‘;2fZo;losZL;?(yle?:éig(j;Sirg_’;%ezgfaisnc}::g;(;—party seller revenue when a video is added to a listing where no video existed before,
Impact customer experience 3.6x conversion

amazon live
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*Source Amazon study highlighting the lift in third-party seller revenue when a video is added to a listing where no video existed before, studied,6ver a 90 day period (2018-2020 US data)



Diversify product videos

Videos for every step in the customer journey

Product demonstrations Troubleshooting and installation guides
Short form social media style content Videos from your influencer/ambassador
network
Brand storytelling Value based content (e.g. sustainability
practices)

amazon live
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Engage consumers through video

Strong video presence # incremental investment (S)

Tell your brand story beyond the Leverage existing assets that can
descriptions on your detail page enhance the Amazon shopping
experience
Create demonstrative and authentic Utilize influencer or brand produced videos

branded content

_ . Utilize social media short-form videos
Build a trusted reputation and consumer

loyalty Good video quality doesn’t have to mean
Highlight your products’ unique qualities high-budget productions
and value
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Recommended video content

Set your brand apart from the rest

= amazon
Deliver to Yuval . ello, Yuva 5

© Redmond 58052 fresh - Today's Deals E& - xccou‘:'lt Bl\ Lists - Orders Prime ~ -\.-!Cart

Storytelli —

Mpow 059 Bluetooth
Headphones Over Ear,
Hi-Fi Stereo Wireless
Headset' Foldable, Soft FREE Delivery Tomorrow

A if you order within 9 hrs 21 mins,
Memory-Protein

$34.99
prime FREE One-Day

Troubleshooting

Details
Earmuffs, w/Built-in Mic S
. In Stock.
H OW—tO Wired Mode PC/Cell
Phones/TV /] Add to Cart ‘
by Mpow
Click to see more videos WRAW ¥ 23,687 customer lu Buy Now ‘
Product setu
| 1000+ answered questions Sold by Patozon and Fulfilled by
Amazon.
Price: $_7,4.499
° PrINC, FREEOne:Day Add a Protection Plan:
P ro d u Ct revl eW m\:‘ 3-Year Protection for $4.99
ave an extra $5.00 o 0 2 v > o €2 Qc

Product demonstration
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Recommended video content

Bee’s Wrap: beeswax sustainable reusable food
wrap storage

a | Video

Helpful? [ﬁ; 13 [I]
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Optimize your video content

Prioritize high ROl ASINs

Learn more about videos on
Amazon

Seller University

Video library widget

Manage your growth

Click to learn more

Click to learn more

Navigate to the Video Library
page in SC

Navigate to Growth
Opportunities in SC

Click to learn more

Click to learn more

Navigate to the Video Library
page in VC

n/a

amazon live
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https://www.amazon.com/b?node=23630312011
https://www.amazon.com/b?node=23630312011
https://www.youtube.com/watch?v=Kjzi_6No1Y0&feature=emb_logo
https://www.youtube.com/watch?v=Kjzi_6No1Y0&feature=emb_logo

W

Amazon production guidelines

Build a community your customers can trust

Best Practices Video Moderation Policy
Videos should be We take the integrity of our
demonstrative, descriptive, community very seriously,
product focused, and Amazon and any attempt to
focused. manipulate Amazon’s content

policy is strictly prohibited.
© 1@

Vendor Central | Seller Central Vendor Central | Seller Central

amazon live
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https://vendorcentral.amazon.com/hz/vendor/members/support/help/node/GWVL9DHEEQ4SHA6H
https://sellercentral.amazon.com/learn/courses?moduleId=84b18d5a-27f7-45b8-88e9-f7b013e3590f&ref_=su_refined_search&modLanguage=English
https://vendorcentral.amazon.com/hz/vendor/members/support/help/node/GFPUDELK7UFTTYCY
https://sellercentral.amazon.com/learn/webinar?ref_=su_refined_search&moduleId=e2d9ab42-846e-453d-a593-61a70778e128&modLanguage=English&videoPlayer=airy

Uploading videos is simple

Navigate to VC/SC = Catalog/ltems =% Upload and manage videos

=E
amazon Home S¥5S58pport ‘ Search support content... ‘ Q = Us Hsl\lw
ello,

Orders Items Advertising Merchandising Reports Payments Integration (E0/API) Learn Settings

Catalog

Listing Quality Dashboard
Up Help
Add Products

View Product Submissions Title * @ 0/60
Bulk product submissions What should your customers know about this video?
Edit Products Less than 60 characters is recommended

Upload Images
ASINs *
Upload and Manage Videos

Enter product ASIN related to this video (1500 maximum)
Edit Item Costs

Direct Imports A

A A Separate ASIN by spaces, commas, semi-colons, or returns
Amazon Packaging Certification P Y. Sp

Cerkifyyour prodicts t video to upload
r drag and drop)

Thumbnail *
Vendor certificates
Manage catalog feeds .

Upload video
Manage Product Documents

Upload and manage product documents, such as installation manuals and user guides.

Video requirements: .mp4 or .mov under 5 GB (480p or higher recommended)
Cancel m * Required fields

Do not include any URLs, including social media links and profiles, or direct users away from Amazon. Ensure that your video is in the
dominant language of the store and that the products tagged are included in the video. For any questions, see our Community Guidelines.

Guidelines, R¢

Privacy Notice.

amazon live
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Join the future of video shopping on Amazon

I SR

Mo s N -

UL BRI
FER R C R Y
LILE B R R b
LERA WY
JEemsmPn
CICRE I IR
I

I'm

L]
3
1

1o
R R R Ha#
qduraddie

AERr"WART ™

adur"gEAr
MWy TN
] .
SRR ERN
sHAEAYN b
L B BU R L]
wii Algiale
By ey
LednmrERD
PAFNRRRY

‘maan
L]
gy
LLLLTTY

EREE COUERY TV DReERC ANBEN AR ST
el BEY LA LU BN T
RN BRI ORI .
(Bt 14 AL
.. e oo, WREIME A g
. A B YRR
OO P e

S ilaem
1] ekl )
L BT CRNE [ e
- . oo JRE 5 TR P
A B8 TY «
e




