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Shoppable Videos

External facing deck

Amazon Live Shoppable Videos



Video is a core part of the 

customer journey

More than ever, shoppers use videos to:

Discover new products Make informed purchasing 

decisions

Engage with creators and 

communities they trust



What are Shoppable Videos?
Shoppable Videos, or detail page videos, live in the Media Block on a 

product’s detail page. They can also appear below the fold and in search.
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The value of videos on 

Amazon PDPs

Selling partner incentives

*Source Amazon study highlighting the lift in third-party seller revenue when a video is added to a listing where no video existed before, studied over a 90 day period (2018-2022 US data).

1 2 3 4
Improve 

product/brand 

perception

Tell your brand story and let 

customers know what makes 

your product unique.

Impact customer 

experience 

Entertain, inspire, and inform 

customers throughout their 

shopping journey with 

authentic video content.

Decrease returns 

and damages

Upload informative videos to 

aid with purchase decisions 

and setup.

Improve product 

sales and 

conversion

By adding PDP videos, sales can 

increase up to 9.7%*. Moreover, 

customers that watch videos are 

3.6x* more likely to convert 

than non-viewing customers.

Uploading videos to your Amazon product pages can:
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Diversify your content

Customers want a wide range of 

videos that aid them with pre-

purchase decision making, post-

purchase product use and everything 

in between. 

Recommended content:

• Storytelling

• Troubleshooting

• Social media lifestyle

• How-to / Try-ons

• Unboxing

• Product setup

• Product review

• Product demonstration

Focus on creating demonstrative and 

authentic content. 

Leverage any existing content from 

your social media platforms, brand 

websites, and more to enhance the 

Amazon shopping experience.

Engage customers through 

video
Good quality content ≠ high budget production
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Recommended video 

content

Best-in-class example: Bee’s Wrap, 

beeswax sustainable reusable food 

wrap storage

Videos do not need to be high-budget 

productions. Instead, focus on creating 

informative, demonstrative, and 

authentic content.

Your customers care about the quality 

of your content, but that doesn’t 

mean content creation needs to be 

complicated. Keep it simple and make 

sure to check your lighting, 

background, and audio before 

uploading. 

https://www.amazon.com/vdp/a06f3b9dd6724b0f92361b8f991585c8?product=B08T4KW6MN&ref=ASV_SP_Deck_Bees
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Optimize your video content

Check out our 

Education Hub

Watch our Seller 

University video

https://www.amazon.com/b/?node=85940819011&/ref=ASV_SP_Deck_EH
https://www.youtube.com/watch?v=A0_iFz7i56g/ref=ASV_SP_Deck
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Amazon production 

guidelines

Build a community your customers can trust

Best practices

Videos should be 

demonstrative, descriptive, 

product focused, and 

Amazon focused.

Video moderation 

policy

We take the integrity of our 

community very seriously, and 

any attempt to manipulate 

Amazon’s content policy is 

strictly prohibited.

Vendor Central | Seller Central Vendor Central | Seller Central

https://vendorcentral.amazon.com/hz/vendor/members/support/help/node/GWVL9DHEEQ4SHA6H?/ref=ASV_SP_Deck
https://sellercentral.amazon.com/learn/courses?moduleId=84b18d5a-27f7-45b8-88e9-f7b013e3590f&ref=ASV_SP_Deck
https://vendorcentral.amazon.com/hz/vendor/members/support/help/node/GFPUDELK7UFTTYCY?/ref=ASV_SP_Deck
https://www.amazon.com/gp/help/customer/display.html?nodeId=201929730&language=en_US/7ref=ASV_SP_Deck
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Uploading videos is simple

Navigate to VC/SC → Catalog/Items → Upload and manage videos
Click to start uploading in Vendor Central 

Click to start uploading in Seller Central 

https://vendorcentral.amazon.com/creatorhub/video/upload/ref=ASV_SP_Deck
https://sellercentral.amazon.com/creatorhub/video/upload/ref=ASV_SP_Deck
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Uploading videos is simple

As of Jan 2023, selling partners are able to 

upload videos in ‘Image Manager’ in addition to 

the ‘Upload and Manage Videos’ page. 

Navigate to Items (VC)/Catalog (SC) → Video tab 

in Image Manager to begin uploading.

Click to start uploading in Vendor Central

Click to start uploading in Seller Central

https://vendorcentral.amazon.com/imaging/manage?ref_=ASV_SP_Deck
https://sellercentral.amazon.com/imaging/manage?/ref=ASV_SP_Deck


A M A Z O N  C O N F I D E N T I A L

Thank you

Have feedback for our team or want to join our mailing list? Click here to get started

https://amazonads.au1.qualtrics.com/jfe/form/SV_bdMV5iQC3QXVzLM

