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CALIFORNIA

Getting
started with
Amazon
Pharmacy

Skip the pharmacy lines and get started today to enjoy the benefits

D
Upfront pricing f Save time and money
Customer Care available via — Amazon Pharmacy offers automatic
the phone, or chat online with refills and prescription supply options,
— O

a representative including 90-day, as applicable

Easy online ordering @D 24/7 pharmacist support

Scan the QR code to get started or visit

amazon.com/blueshieldcamedicare
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Set up your Amazon Pharmacy profile in 5 easy steps

1 Create your account
Before you begin: Have your Blue Shield of California member ID

Getting your
medication just got
easier

card ready. Then:

Amazon Pharmacy is included in your Blue Shield
of California health benefit plan as of 1/1/2025.

FOR MEMBERS OF

@ Go to amazon.com/blueshieldcamedicare and select "Sign up"

@ Sign in to your Amazon account or create a new one. If you share
an Amazon account, choose who needs pharmacy services

v Verify your identity and personal information
@ Add your insurance details and communication preferences

@ with your profile ready, you can move on to adding prescriptions

2 Add or transfer your prescriptions

For new prescriptions:

Simply tell your healthcare provider to send
them directly to Amazon Pharmacy Nationwide
Home Delivery.

Your provider may need the following
details:

Name/E-Scribe: Amazon.com — Amazon
Pharmacy Nationwide Home Delivery
For existing prescriptions:

Address:
We recommend asking your provider to send .
- 4500 S Pleasant Valley Rd, Suite 201
updated prescriptions to Amazon Pharmacy -
this is the fastest and most reliable method. Austin, TX 78744-2911

You can call their office, use their online portal,
or request during your next visit.

Fax: 512-884-5981
Phone: 855-206-3605

P N
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pharm.a;cy X

Q Search Amazon Pharmacy

Menu v O e/ Recart

Amazon Pharmacy Cancel Amazon Pharmacy Cancel

Ask your prescriber to send

f>Add a prescription your prescriptions here

HB  Harper Beckham v PHILADELPHIA 19130

Already have a prescription?

Electronic prescription

Amazon.com - Amazon Pharmacy
Nationwide Home Delivery
45005 Pleasant Valley Rd, Suite 201
Austin, TX 78744

Share instructions with your
@ prescriber N

© Fastest: usually received same day

@ 2 @
Adda ‘Where to send Your Orders
new
prescriptions
Transfer prescriptions from another
) pharmacy
Usually received within 4 days

Phone
855-206-3605

Fax
512-884-5981

Don't have a prescription?

T copy

Request a prescription from
[ Amazon One Medical N
= Get medical care virtually or at one of

our 200+ offices

By asking your prescriber to send us your prescriptions,
You won't have to wait for your current pharmacy to

Medications process our transfer request.

Take me Home

Transfer a prescription



https://Amazon.com
https://amazon.com/blueshieldcamedicare

Want to move prescriptions yourself?
You can transfer them to your Amazon Pharmacy dashboard by selecting "Add a prescription”
then "Transfer prescriptions from another pharmacy."

However, this method may take up to 4 days. To avoid delays or transfer issues, we recommend
working directly with your provider.
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Place your order

Start by selecting one or more
prescriptions to order. For each
medication, you may be able to:

Checkout Cancel
<« pharmacy x

Q Search Amazon Pharmacy

Menu v L "/ Rxcart

By placing your order, you agree to Amazon Pharmacy
Terms of Use.

Proceed to check out: $1

HB  Harper Beckham v SEATTLE 98109

amazon pharmacy

Items (1):

@ Adjust your medication

Shipping & handling:
Total before tax:

Estimated tax to be collected:

Order total:

@ Order placed, thanks!

A pharmacist will conduct a final safety review soon
- usually in the next hour. We'll let you know if there
are any questions. You'll get an email when your
order ships.

day supply Review yourarders

Delivery information

DELIVERY ADDRESS

() 1234 33rd Drive SE, Seattle, WA 9.. v Q Automatic refills

@ Select your preferred
delivery methOd Payment information

PAYMENT METHOD
$1.00 on Visa ending in 1234

Get your medication automatically refilled and
delivered so you don’t run out. How do automatic
refills work?

Metformin, Tablet 500mg
30-day supply, 30 tablets

BILLING ADDRESS. View automatic refills settings

Same as delivery address

4 Get support when needed

Need help?

Contact Amazon Pharmacy's Blue Shield-dedicated
Customer Care team by phone at 856-208-4665 or
chat with us online 24/7.

Amazon Pharmacy does not dispense Schedule Il controlled substances. When transferring prescriptions, additional restrictions may apply.. See
your health plan benefits for information on eligible prescriptions.

Blue Shield of California is an independent member of the Blue Shield Association. Amazon Pharmacy is independent of Blue Shield of California
and is contracted to provide prescription home delivery services to members with Blue Shield pharmacy benefits. Members are responsible for
their share of costs, as stated in their benefit plan details. Information about specific prescription drug benefits and drug benefit exclusions can be
found in the member's plan documents. Members may call the Customer Service number on their Blue Shield member ID card if they have
questions about their Blue Shield prescription drug coverage.
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