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Customers Care About Sustainability
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53%
Of Millennials say they are willing to forgo a brand in order 

to buy products that are environmentally friendly (Nielson, Global)

26% Of consumers surveyed stated that they have started, or stopped, 

purchasing a product due to environmental impact (Shelton Group, US)

49% Of survey respondents are willing to pay more for 

environmentally friendly options (Mintel, US)

75%
Of consumers surveyed consider the use of 

sustainable materials to be an important purchasing 

factor (McKinsey, EU)

62%
Of consumers are actively seeking out brands that are 

sustainable in their business practices (Amazon Ads, 2022)



Climate Pledge Friendly (CPF) | Overview

• Available in US, UK, DE, 
FR, ES, IT

• 50+ trusted third-party 
sustainability 
certifications
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Help customers 
discover & shop 

more-sustainable 
products 

• 550,000+ Products

• 30,000+ Brands

• 22 Product Discovery 
Features

• Dedicated on Amazon 
Educational and Shopping 
storefronts

• Innovative Amazon-led 
certifications, Compact by 
Design and Pre-owned 
Certified

Program Inclusion Drives Average 10% increase* in Product Page Views

*Average lift after program inclusion. Not a guarantee of future page views, results may vary based on factors such as in-stock, pricing, and category. 



CPF Program Impact | Two Years In
22 discovery features, advertising & marketing activations, and B2B features driving 
millions of customers to more-sustainable products

CPF is driving customer switching 
behavior - millions of customers 

switching to more sustainable 
products within a given product type 

YTD 2022

CPF has the highest account 
adoption among the socially 

responsible purchasing policies for 
Amazon Business, with thousands of 

active B2B customers.
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How Do Products 
Qualify?



Qualification | Amazon-led, Zero Fee Certifications
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Compact by Design

Identifies products that have a more 

efficient design. With the removal of 

excess air and water, products become 

more efficient to ship. At scale, these small 

differences in product size and weight lead 

to significant carbon emission reductions.

To recognize smaller & lighter and pre-owned goods we created two certifications:

Pre-owned Certified

Identifies products that have been inspected, cleaned 

and (if applicable) repaired to excellent functional 

standards. By purchasing Pre-owned Certified rather 

than new, customers can extend the life of the product, 

reduce electronic waste, and reduce the extraction of 

raw materials. These products are backed by the 

Amazon Renewed Guarantee.
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Qualification | External Certifications
Partnering with a range of governmental agencies, non-profits, and independent laboratories

To learn more about qualifying for individual certifications, 

reach out to your account manager or view our Seller 

University training in Seller or Vendor Central. 

A full list of certifications is available here.

https://www.amazon.co.uk/b?node=22423251031
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How Do Customers 
Find CPF Products?



• Badging throughout the shopping experience

• Incorporated in Cross-Amazon recommendation placements

• Dedicated educational and shopping storefronts

• Cross-Amazon category ingresses to Climate Pledge Friendly 

storefronts

• Strategic Event & Homepage placements 

• Off-Amazon traffic divers

• Sustainability-Inclined Customer Advertising opportunities

• The B2B Preferred Buying Policy 

Customer Experience | Overview
We encourage customers to switch from conventional to more-sustainable products
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Customer Experience | Full Coverage
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Amazon Devices
Amazon Live

Shopping Cart

Detail Page

Homepage

Influencers

Sitewide Events

Amazon Business 

Search



Customer Experience | Badge & Recommendations

3/31/2023 – Amazon Confidential *The Climate Pledge Friendly customer experience is subject to change as we experiment with what works best for customers

Detail Page



Customer Experience | Badge & Recommendations
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Search

Cart



Customer Experience | Amazon Business
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The Climate Pledge Friendly Buying Policy 
can be used by business account 

administrators to enable Climate Pledge 
Friendly products to be preferred over 

other products.

“We’re continually looking at ways to include more 

sustainable practices in our everyday work. With 

Amazon Business, we will be able to point internal 

buyers to products that are Climate Pledge Friendly.”

Julia Braun | Smartsheet

Senior Director of Strategic Vendor Operations



Customer Experience | Homepage
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Featured 
Placements

Sitewide 
Events

Homepage Menu



Customer Experience | Cross-Amazon
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Educational Storefront

Shopping Storefront



Customer Experience | Off Amazon
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Meeting customers where they are to highlight CPF products
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After Two Years… 

What’s Next?



Past, Present, and Future
Continue helping customers discover more-sustainable products

New Qualification Pathways

Resolve Defects

Enrich CX

Expand Marketing
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2022

2023

Enable Selling Partners

Increase Benefit 
(e.g. Partner Marketing)

Lower Cost/Friction



Opportunities | Surprise and delight together
Collaborate with CPF at key times for our customers
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Q1 Q2 Q3 Q4

Earth Month/Day

Holiday Shopping 

School Shopping
Partner with Amazon Ads, 

Retail Marketing & CPF 
Marketing on collaborative 

campaign planning

CPF Anniversary



Opportunities | Give Customers More Options
Expand the selection of more-sustainable products

3/31/2023 – Amazon Confidential

Did we miss something? 
Submit your certified product!

Have a sustainable, but uncertified product? 
We want to know!

Need to know more about certifications? 
See our resources section at the end!
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Hey, thanks…



Resources | Scan or click below to learn more! 
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Certifications Shop CPF Products

All Climate Pledge 
Friendly Program 
Information

Product List Template

https://www.amazon.com/ref=cpfdeckcert/b?node=21221608011
https://www.amazon.com/gcx/Climate-Pledge-Friendly/gfhz/events/ref=cpfdeckshop/?categoryId=CP-Friendly
https://linktr.ee/cpfamzn22
https://m.media-amazon.com/images/G/02/CPF/CPFSelection/CPF-Product-Template.xlsx

