fulfilment by amazon
N

Europe Fees

Small and Light Programme
Standard Size and Oversize (Domestic FBA, MCl, Pan-European, EFN)

Standard Shipping, Local Shipments (Domestic FBA, MCl, and Pan-European)
Expedited Shipping, Local Shipments (Domestic FBA, MCl, and Pan-European)
Standard Shipping, Cross-Border Shipments (EFN)

Expedited Shipping, Cross-Border Shipments (EFN)




Sold On Amazon — Small And Light Programme

Simply add together your fulfilment and storage fees
and any optional services you require to calculate
your total FBA Fee.

557

A flat fee per unit, based on
Dimensions

Outbound shipping weight
= your unit's weight +

our packaging weight

Charged per cubic metre per month
or cubic foot per month

Includes:
« Returns
« Disposal

All fees are exclusive of VAT and other taxes that are
payable by the seller

Please see our FAQ on page 9

Sold On Amazon Small and Light Programme

fulfilment by amazon

FBA Small and Light is an Amazon fulfilment solution for your fast-moving, small, light-weight products priced
£9 or €10 or less (including VAT). This Programme offers lower fulfilment fees versus standard FBA fulfilment
fees on comparable products when shipped locally.

UK (£)

Small Letter:
UK, DE: Packaging weight 8g

£0.05kg €0.80

<0.1kg £0.60
Large Letter:
UK, DE, IT: Packaging weight 25g
FR, ES: Packaging weight 31g

<0.1kg

<0.25kg £0.80 €1.05
Extra Large Letter:
DE: Packaging Weight 25g

£0.25kg €1.40

DE/PL/CZ (€)

Local fulfilment within:

DE' Only (€) FR (€) IT (€)
UK: Dimensions < 23 X 15.5 X 0.4 cm
DE: Dimensions < 21.5 X 10.5 X 0.6 cm

€1.10

UK: Dimensions < 30 X 22 X 2.4 cm
DE: Dimensions < 33.5 X 23 X 2.8 cm
IT: Dimensions < 33 X 23 X 2.5 cm

FR: Dimensions < 33.4 X 23.4 X 2.5 cm
ES: Dimensions < 33 X 23 X 2.5 cm

€1.60
€1.90

€1.70

€1.35 €1.85
DE: Dimensions < 33.5 X 23 X 4.6 cm

€170

ES (€)

€1.35
€1.45

'This fee reflects an additional charge of € 0.30 per Small and Light unit shipped from German fulfilment centres and applies to sellers who store their
inventory exclusively in Germany and do not participate in the Fulfilment Network Expansion (Central Europe Programme). See FAQs on page 9 for more

information.

For more information about the programme, detailed criteria, policies, and instructions on how to enrol, visit
the Small and Light pages in seller central on the UK, DE, FR, IT or ES sites.
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https://sellercentral.amazon.co.uk/gp/help/external/G201706140?language=en_GB
https://sellercentral.amazon.de/gp/help/external/201706140
https://sellercentral.amazon.fr/gp/help/external/G201706140
https://sellercentral.amazon.it/gp/help/external/201706140?language=it_IT
https://sellercentral.amazon.es/gp/help/external/G201706140

Sold On Amazon — Standard Size and Oversize fulfilment by amazon
(Domestic FBA, MCI, Pan-European, and EFN)

Local fulfilment Cross-border fulfilment
Simply add together your fulfilment and storage fees (domestlBAMLICRANECwitin (EFN) from:
and any optional services you require to calculate DE/PL/  DE?Only Sold on :::’_82
your total FBA Fee. UK (£) cz(e) © FR (€) IT (€) ES (€) NL (€) Amazt()En).co.uk -
website (€)

Small Envelope:

Dimensions: < 20 X 15 X 1 cm
Packaging weight: 20 g ! : ¢

<0.1kg £1.35 €163 €213 €224 €259 €213 €1.54 £3.71 €413
A flat fee per unit, based on Standard Envelope: i ;
. Dimensions T Dimensions: £ 33 X 23 X 2.5 cm
+ Outbound shipping weight <0.1kg £1.48 €179 €2.29 €237 €272 €237 €1.69 £3.86 €430
= your unit's weight + <0.25kg £163 €192 €2.42 €3.00 €3.01 €265 €1.82 £414 €4.60
our packaging weight <0.5kg £173 €204 | €254 | €337 | €319 | €285 €195 £4.20 €467

Large Envelope:
Packaging weight: 40 g

< 1kg £2.17 €2.40 €290 €395 €3.44 €297 €234 £4.50 €5.00

Dimensions: <33 X 23 X5cm

Standard Parcel:

Di jons: < 45X 34X 26
Packaging Weight 100g imensions 2 o

Charged per cubic metre per month
or cubic foot per month

<0.25kg £2.14 €253 €3.03 €3.94 €3.52 €2.82 €2.39 £4.52 €5.02

<0.5kg £2.27 €2.81 €3.31 €4.59 €394 €3.30 €265 £5.52 €6.13

< 1kg £2.44 €322 €372 €5.32 €4.59 €3.60 €3.08 £6.50 €723

<1.5kg £2.60 €376 €4.26 €551 €4.94 €4.05 €3.62 £7.14 €794

Includes: < 2kg £2.84 €4.09 €4.59 €5.62 €5.16 €4 €3.88 £8.18 €9.09
. Returns < 3kg £4.06 €4.57 €5.07 €6.90 €5.98 €4.67 €4.34 £9.10 €10.12
. Disposal < 4kg £4.44 €4.95 €5.45 €734 €6.70 €558 €4.36 £9.92 €11.03
. Labeling < 5kg £4.53 €5.02 €5.52 €7.36 €711 €5.64 €4.37 £10.42 €11.58
. Bagging < 6kg £5.18 €541 €591 €799 €796 €6.04 €4.54 £10.42 €11.58
. Taping < 7kg £5.18 €541 €5.91 €799 €796 €6.04 €4.59 £10.42 €11.58
. Bubble wrap <8kg £5.31 €555 €6.05 €819 €8.22 €6.19 €464 £11.02 €12.25
< 9kg £5.31 €555 €6.05 €8.19 €8.25 €6.19 €4.69 £11.30 €12.56

< 10kg £5.31 €5.55 €6.05 €8.19 €8.42 €6.19 €4.83 £13.52 €15.03

<11kg £5.32 €574 €6.24 €8.24 €8.42 €6.19 €4.99 £13.52 €15.03

< 12kg £5.52 €575 €6.25 €8.25 €8.44 €6.20 €5.00 £13.52 €15.03

g;;z;;ﬁ‘;‘;:;;t 240g Dimensions: <61 X 46 X 46 cm

<1kg £4.00 €533 €5.83 €748 €7.80 €5.31 €5.03 £9.97 €11.08

<1.25 kg £4.46 €545 €595 €775 €798 €5.31 €514 £10.28 €11.43

<1.5kg £4.81 €5.49 €5.99 €784 €8.26 €5.76 €5.18 £10.32 €11.47

<1.75 kg £4.90 €5.49 €5.99 €784 €8.31 €576 €5.18 £10.37 €1153

<2kg £4.96 €557 €6.07 €8.36 €8.36 €597 €525 £10.40 €11.56

Standard Oversize':

Di ions: <120 X 60 X 60
Packaging Weight 240g [mensions o

<1kg £4.87 €533 €5.83 €752 €8.26 €535 €503 £11.69 €13.00
<2kg £5.19 €5.57 €6.07 €8.59 €8.40 €5.97 €5.25 £12.03 €13.38
<3kg £5.29 €6.50 €7.00 €9.02 €8.41 €6.61 €6.13 £12.84 €14.27
<4 kg £5.32 €6.55 €7.05 €9.40 €8.99 €6.67 €6.17 £12.91 €14.35
<5kg £5.36 €6.55 €7.05 €9.46 €9.03 €6.89 €6.17 £13.01 €14.46
<6 kg £6.33 €6.76 €726 €10.02 €10.02 €8.76 €6.18 £14.27 €15.87
<7kg £6.39 €6.86 €736 €10.13 €10.02 €892 €6.20 £14.39 €16.00
<8kg £6.42 €6.91 €741 €10.19 €10.16 €9.19 €6.23 £14.39 €16.00
Asurcharge as perthe table below is added to the <9 kg £6.42 €6.91 €741 €10.19 €10.22 €973 €6.26 £14.39 € 16.00
X . . X <10 kg £6.45 €6.94 €7.44 €10.24 €10.28 €10.13 €6.36 £14.72 €16.37

Local Fulfilment Rates for fulfilling an oversize unit
X <15kg £6.86 €753 €8.03 €10.94 €11.39 €10.90 €6.41 £15.61 €17.35

via Pan-European program.
<20kg £7.21 €8.00 €8.50 €11.50 €11.74 €11.83 €6.41 £16.98 €18.88
<25kg £7.98 €9.06 €9.56 €11.50 €12.49 €11.83 €6.41 £18.21 €20.24
<30kg £7.98 €9.06 €9.56 €12.81 €13.12 €134 €6.41 £18.47 €20.54
1 1e
Pan-European shipment to*: ;:Egzg%‘;e\;;:;ﬁt 240g Dimensions: > 120 X 60 X 60 cm

UK DE FR IT ES <5kg £8.10 €711 €761 €13.12 €11.05 €792 €6.71 £18.07 €20.09
No <10 kg £9.76 €8.20 €8.70 €15.91 €12.58 €11.65 €774 £21.64 €24.06
£0.89 surcharge €2.00 €2.00 €2.00 <15 kg £10.32 €8.78 €9.28 €16.84 €13.86 €12.59 €8.28 £23.00 €2557
<20 kg £10.81 €9.28 €9.78 €17.67 €14.31 €13.60 €8.75 £25.36 €28.20
*Surcharge varies in NL. For details please click here <25 kg £11.77 €10.27 | €1077 | €19.31 €16.05  €14.75 €9.69 £27.52 €30.60
<30kg £11.80 €10.29 €10.79 €19.77 €16.15 €16.92 €9.71 £27.52 €30.60

2This fee reflects an additional charge of £ 0.45 / € 0.50 per fulfiled unit shipped from German fulfilment centres and applies to sellers who store their

. inventory exclusively in Germany and do not participate in the Fulfilment Network Expansion (Central Europe Programme). See FAQs on page 9 for more
All fees are exclusive of VAT and other taxes that are information.

payable by the seller

Please see our FAQ on page 9
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Monthly Storage and Optional Service Fees

fulfilment by amazon

Monthly fees charged per month

for monthly storage depending on
location of fulfillment center. Long-
term storage fees apply to inventory
stored for more than 365 days.

Includes local returns, cross-border
returns (see zone 1 and zone 2
definitions), disposal, labelling,
bagging, bubble wrap, taping,

and opaque bagging. Services are
charged per unit.

All fees are exclusive of VAT and other taxes that are
payable by the seller

Please see our FAQ on page 9

Monthly Storage and Optional Service Fees

Standard Size Oversize
Clothing, and Shoes and Bags All Categories All Categories
Jan - Sep Oct - Dec Jan - Sep Oct - Dec Jan - Sep Oct - Dec
UK (rate is ft3/month) £0.39 £0.55 £0.65 £0.91 £0.45 £0.63
YL €15.60 €21.60 €26.00 €36.00 €18.00 €25.00

(rate is m3/month)

The long-term storage fees (LTSF) are in addition to regular inventory storage fees and only apply to inventory aged more than 365 days. The greater
between the following options will be charged as your LTSF: (1) monthly LTSF of £ 4.30 per ft* / € 170 per m® or (2) minimum LTSF of £ 0.10/ € 0.10 per

unit in the media category. See FAQs on page 9 for more information

Standard Size

Oversize

Weight Cost per unit (€ / £)' Weight Cost per unit (€ / £)
0-200g €025/£0.25 0-500g €050/ £0.50
201-5009 €025/£025 501-1000g €1.00/£1.00
501-1000g €045/ £045 1001-2000g €150/ £1.50
€050/ £0.50
Local Return 1001g+ +€0.40/ £ 040 2001-5000g €250/ £250
per additional kg?
€3.00/£3.00
5001g+ +€040/£0.40
per additional kg?
Weight Cost per unit (€ / £)' Weight Cost per unit (€ / £)
Zone 1 Zone 2 Zone 1 Zone 2
0-200g €0.65/£0.65 €0.80/£0.80 0-500g €275/£275 €350/£350
201-500g €1.00/£1.00 €175/£1.75 501-1000g €375/£375 €550/£550
Cross-border 5011000g = €200/ £2.00 €3.00/£3.00 1001-2000g €500/£500 €800/£8.00
3
Retiuy €250/£250 | €350/f 350
1001g+ +€1.50/£1.50 +€500/£500 2001-5000g €800/ £8.00 €10.00/£10.00
per additional kg? per additional kg?
€850/ £850  €10.50/€£10.50
5001g+ +€1.00/£1.00 +€0.25/£0.25
per additional kg? per additional kg”
Weight Cost per unit (€ / £) Weight Cost per unit (€ / £)
0-200g €025/£025 0-500g €0.50/£0.50
201-5009 €030/£0.30 501-1000g €1.00/£1.00
501-1000g €045/ £045 1001-2000g €150/ £1.50
Disposal €050/ £0.50
1001g+ +€0.40/£0.40 2001-5000g €250/ £250
per additional kg?
€3.00/£3.00
5001g+ +€0.40/£0.40

per additional kg?

"Fee will be charged in the currency of your marketplace. If you are selling in the UK, you will be charged in £ and if you are selling in other EU

markeplaces, you will be charged in €.
2All weights are rounded to the nearest 10009
3Zone 1 and Zone 2 are defined below.

Austria, Belgium, Czech Republic, Germany, Denmark, Spain,
France, United Kingdom, Ireland, Italy, Luxembourg, Netherlands,
Poland, Romania

Standard Size

Label Service €0.15/£0.15
Bagging €045/£0.25
Bubble wrap €070/ £0.40
Taping €020/£0.10
Opaque Bagging €0.90/£0.50

Bulgaria, Cyprus, Estonia, Finland, Greece, Hungary, Latvia,
Lithuania, Malta, Portugal, Sweden, Slovakia, Slovenia

Oversize

Cost per unit (€ / £)'
€0.15/£0.15
€0.90/ £0.50
€1.40/£0.80
€0.40/£0.20
€1.80/ £ 1.00

Fee will be charged in the currency of your marketplace. If you are selling in the UK, you will be charged in £ and if you are selling in other EU

markeplaces, you will be charged in €.
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Multichannel Fulfilment (Sold Off Amazon)
— Standard Shipping, Local Shipments (Domestic FBA, MCI, and Pan-European)

fulfilment by amazon

Simply add together your fulfilment and storage fees
and any optional services you require to calculate
your total FBA Fee.

You will be charged in the currency (GBP or EUR) of
the Amazon Seller Central account from which you

submit your order. Both currencies are shown in the
table.

A flat fee per unit, based on
Dimensions

Outbound shipping weight
= your unit’s weight +

our packaging weight

Charged per cubic metre per month
or cubic foot per month

Includes:

« Returns

« Disposal

« Labeling

« Bagging

- Taping

« Bubble wrap

A surcharge as per the table below is added to the
Local Shipment Rates for fulfilling an oversize unit via
Pan-European program.

Pan-European shipment to:

UK DE FR IT ES
£0.89 No £1.80 £1.80 £1.80
/€0.99 | surcharge | /€2.00 /€2.00 /€2.00

All fees are exclusive of VAT and other taxes that are
payable by the seller

Please see our FAQ on page 9

Multichannel Fulfilment (Sold Off Amazon) Standard Shipping, Local Shipments

UK

Small envelope:
Packaging Weight 20g

<0.1kg £3.25/€3.61
Standard envelope:
Packaging Weight 40g
<0.1kg £3.40/€3.78
<0.25kg £3.50/€3.89
<0.5kg £3.60/€4.00
Large envelope:
Packaging Weight 40g

< 1kg £3.85/€4.28

Standard parcel:
Packaging Weight 100g

<0.25kg £3.90/€4.34
<0.5kg £4.00/€4.45
< 1kg £410/€4.56
<1.5kg = £4.25/€473
< 2kg £4.55/€5.06
< 3kg £4.65/€5.17
< 4kg £4.70 /€5.23
< 5kg £4.75/€5.28
< 6kg £4.80/€5.34
< 7kg £4.85/€5.39
< 8kg £5.90/€6.56
< 9kg £5.95/€6.62
< 10kg £6.00/€6.67
< 11kg £6.05/€6.73
< 12kg £6.25/€6.95
Small Oversize':
Packaging Weight 240g
<1kg £5.00/€5.56
<1.25kg £5.40/€6.00
<1.5kg = £5.70/€6.34
<1.75kg £5.80/€6.45
<2kg £5.85/€6.50
Standard Oversize':
Packaging Weight 240g
<1kg £5.95/€6.62
<2kg £6.25/€6.95
<3kg £6.35/€7.06
<4kg £6.40 /€712
<5kg £6.45 /€717
<6kg £7.25/€8.06
<7kg £7.30/ €812
<8kg £7.35/€817
<9kg £7.40/€8.23
<10kg £7.45/€8.28
<15 kg £7.95/€8.84
<20kg £8.25/€917
<25kg £9.05/€10.06

<30kg £9.10/€10.12

Large Oversize':
Packaging Weight 240g

<5kg | £9.20/€10.23
<10kg  £11.20/€1245
<15kg £11.70/€13.01
<20kg | £12.20/€1356
<25kg £13.40/€14.90
<30kg £13.50/€1501

Local shipment (domestic FBA, MCl, PanEU) to:

DE/PL/CZ

£310/€3.45

£3.24 /€360
£3.33 /€370
£3.42/€3.80

£3.64/€4.05

£3.69 /€410
£3.78/€4.20
£3.87 /€430
£4.00/ €4.45
£4.27 /€475
£436 /€485
£4.41/€4.90
£4.45 /€ 4.95
£4.50/€5.00
£4.54 /€505
£5.49/€6.10
£553 /€615
£5.58/€6.20
£5.62/€6.25
£5.80/€6.45

£5.76 / €6.40
£5.85/€6.50
£5.89/€6.55
£5.94/€6.60
£6.03/€6.70

£6.12/€6.80
£6.39/€7.10
£6.48 /€7.20
£6.52/€7.25
£6.57 /€7.30
£7.29/€8.10
£7.33/€8.15
£7.38/€8.20
£7.83/€8.70
£7.87 /€875
£7.92/€8.80
£8.23 /€915
£9.13/€10.15
£9.17 /€10.20

£7.42/€8.25

£8.32/€9.25

£8.77 /€975

£9.17/€10.20
£10.07 /€11.20
£10.12/€11.25

DE? Only FR
Dimensions: < 20 X 15 X 1 cm
£3.55/€3.95 £3.82/€4.25

Dimensions: < 33 X 23 X 2.5 cm

£3.69 /€410 £3.96 /€ 4.40
£378/€420 = £4.05/€450
£3.87/€4.30 £414 /€460

Dimensions: < 33 X 23 X5 cm
£4.05/€4.55 £4.95/€5.50

Dimensions: < 45 X 34 X 26 cm

£4.14 /€ 4.60 £5.04 /€5.60
£4.23/€4.70 £5.22/€5.80
£4.32/€4.80 £5.40/€6.00
£4.45/€4.95 £5.53 /€6.15
£472/€5.25 £5.80/€6.45
£4.81/€5.35 £6.57 /€7.30
£4.86 /€5.40 £6.61/€7.35
£490/€5.45 £6.66 /€7.40
£4.95/€5.50 £7.47 / €8.30
£4.99/€5.55 £7.47 /| €8.30
£5.94/€6.60 £7.65/€8.50
£5.98/€6.65 £7.65/€8.50
£6.03/€6.70 £7.65/€8.50
£6.07/€6.75 £7.69/€8.55
£6.25/€6.95 £7.69/€8.55

Dimensions: < 61 X 46 X 46 cm

£6.21/€6.90 £6.93/€7.70
£6.30/€7.00 £7.02/€7.80
£6.34/€7.05 £711/€7.90
£6.39/€7.10 £715/€7.95
£6.48/€7.20 £7.60/€8.45

Dimensions: < 120 X 60 X 60 cm

£6.57 /€7.30 £7.69/€8.55
£6.84 /€7.60 £796/€8.85
£6.93/€7.70 £8.36/€9.30
£6.97 /€775 £8.81/€9.80
£7.02/€7.80 £8.86/€9.85
£7.74/ €8.60 £9.58/€10.65
£7.78 / €8.65 £9.62/€10.70
£7.83/€8.70 £9.67 /€10.75
£8.28/€9.20 £1012/€11.25
£8.32/€9.25 £10.16 / €11.30
£8.37/€9.30 £10.39/€11.55
£8.68/€9.65 £10.70/€11.90

£9.58 /€10.65
£9.62/€10.70

£11.60/€12.90
£11.65/€12.95

Dimensions: > 120 X 60 X 60 cm

£7.87 /€875
£8.77 /€975
£9.22/€10.25
£9.62/€10.70
£10.52 /€11.70
£10.57 /€11.75

£12.59 /€ 14.00
£16.19 /€ 18.00
£16.64/€18.50
£17.04 / € 18.95
£17.94 /€19.95
£18.89/€21.00

IT

£3.60/€4.00

£3.64/€4.05
£3.69/€4.10
£3.73 /€415

£3.82/€4.25

£3.87 /€4.30
£4.50/€5.00
£4.54 /€5.05
£4.59/€5.10
£4.68/€5.20
£5.40/€6.00
£7.20/€8.00
£7.42/€8.25
£8.28/€9.20
£8.28 /€9.20
£8.45/€9.40
£8.45/€9.40
£8.59 /€9.55
£8.59/€9.55
£8.63 /€9.60

£8.54 /€9.50
£8.72 /€970
£8.99 /€ 10.00
£9.04/€10.05
£9.08 /€ 10.10

£8.99/€10.00
£913 /€10.15

£9.13 /€ 10.15

£9.67 /€10.75
£9.67 /€10.75
£10.57 /€ 1175
£10.57 /€11.75
£10.70/€11.90
£10.75/€11.95
£10.79 /€ 12.00
£11.78 / €13.10
£1210/€13.45
£12.77/€14.20
£13.31/€14.80

£11.47 /€12.75
£12.86/€14.30
£14.03 / €15.60
£14.43 /€16.05
£16.01/€17.80
£16.10/€17.90

ES

£3.60/€4.00

£3.73 /€415
£3.82/€4.25
£3.91/€4.35

£413 /€460

£418/€4.65
£4.27 /€475
£4.36/€4.85
£4.50 /€5.00
£4.77 /€5.30
£4.86 /€5.40
£4.90/€5.45
£4.95/€5.50
£4.99 /€5.55
£5.04 / €5.60
£5.98/€6.65
£6.03/€6.70
£6.07 /€6.75
£6.12/€6.80
£6.30/€7.00

£8.50/€9.45

£8.68/€9.65

£8.95/€9.95
£8.99/€10.00
£9.04/€10.05

£8.95/€9.95
£9.08/€10.10
£9.08/€10.10
£9.62/€10.70
£9.62/€10.70
£10.52/€11.70
£10.52 /€ 11.70
£10.66 /€ 11.85
£10.70 /€ 11.90
£10.75/€11.95
£11.74 / €13.05
£12.06 /€ 13.40
£12.73 /€14.15
£13.27/€14.75

£11.42/€12.70
£12.82/€14.25
£13.99 /€ 15.55
£14.39/€16.00
£15.97 /€17.75
£16.06 /€ 17.85

2This fee reflects an additional charge of £ 0.45 / € 0.50 per fulfiled unit shipped from German fulfilment centres and applies to sellers who store their
inventory exclusively in Germany and do not participate in the Fulfilment Network Expansion (Central Europe Programme). See FAQs on page 9 for more

information.
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Multichannel Fulfilment (Sold Off Amazon)
— Expedited Shipping, Local Shipments (Domestic FBA, MCl, and Pan-European)

fulfilment by amazon

Simply add together your fulfilment and storage fees
and any optional services you require to calculate
your total FBA Fee.

You will be charged in the currency (GBP or EUR) of
the Amazon Seller Central account from which you
submit your order. Both currencies are shown in the
table.

A flat fee per unit, based on
Dimensions

Outbound shipping weight
= your unit’s weight +

our packaging weight

Charged per cubic metre per month
or cubic foot per month

Includes:

« Returns

« Disposal

« Labeling

« Bagging

- Taping

« Bubble wrap

A surcharge as per the table below is added to the
Local Shipment Rates for fulfilling an oversize unit via
Pan-European program.

Pan-European shipment to:

UK DE FR IT ES
£0.89 No £1.80 £1.80 £1.80
/€0.99 | surcharge | /€2.00 /€2.00 /€2.00

All fees are exclusive of VAT and other taxes that are
payable by the seller

Please see our FAQ on page 9

Multichannel Fulfilment (Sold Off Amazon) Expedited Shipping, Local Shipments

UK

Small envelope:
Packaging Weight 20g

<0.1kg  £4.25/€473
Standard envelope:
Packaging Weight 40g
<0.1kg £4.40/€4.89
<0.25kg £4.50/€5.00
<0.5kg = £4.60/€5.11
Large envelope:
Packaging Weight 40g

< 1kg £4.85/€5.39

Standard parcel:
Packaging Weight 100g

<0.25kg £4.90/€5.45
<0.5kg £5.00/€5.56
< 1kg £5.60/€6.23
< 1.5kg £5.75/€6.39
< 2kg £5.95/€6.62
< 3kg £6.55/€7.28
< 4kg £6.60/€7.34
< 5kg £6.70 / €7.45
< 6kg £6.75/€7.50
< 7kg £6.80/€7.56
< 8kg £7.90/€8.78
< 9kg £7.95/€8.84
< 10kg £8.00/€8.89
< 11kg £8.05/€895
< 12kg £8.25/€9.17
Small Oversize':
Packaging Weight 240g
<1kg £8.00/€8.89
<1.25kg £8.40/€9.34
<1.5kg £8.70/€9.67
<1.75kg £8.80/€978
<2kg £8.85/€9.84
Standard Oversize':
Packaging Weight 240g
<1kg £8.95/€9.95
<2kg £9.25/€10.28
<3kg £9.35/€10.40
<4kg £9.40 /€ 10.45
<5kg £9.45/€10.51
<6kg £10.25/€11.40
<7kg £10.30 /€ 11.45
<8kg £10.35/€11.51
<9kg £10.40/€11.56
<10kg  £10.45/€11.62
<15kg  £10.95/€12.17
<20kg £11.25/€12.51
<25kg | £12.05/€13.40
<30kg £12.10/€13.45

Large Oversize':
Packaging Weight 240g

<5kg £11.20/ €12.45
<10 kg £13.20/€14.68
<15kg | £13.70/€1523
<20kg £14.20/€15.79
=25kg £15.40/€1712
<30kg £15.50/€17.23

Local shipment (domestic FBA, MCl, PanEU) to:

DE/PL/CZ

£5.35/€5.95

£549/€6.10
£5.58/€6.20
£5.67 /€6.30

£5.89/€6.55

£5.94 /€6.60
£6.03/€6.70
£6.30/€7.00
£6.70 / €7.45
£6.88 /€765
£6.97 /€775
£7.02/€7.80
£715/€7.95
£7.20/€8.00
£7.24 /€8.05
£8.19/€9.10
£8.23/€9.15
£8.28 /€9.20
£8.32/€9.25
£8.50 /€9.45

£10.25/€11.40
£10.34/€11.50
£10.39/€11.55
£10.43/€11.60
£10.52/€11.70

£10.61/€11.80
£10.88/€12.10
£10.97 /€12.20
£11.02/€12.25
£11.06 / € 12.30
£11.78 /€13.10
£11.83 /€13.15
£11.87 /€13.20
£12.32/€13.70
£12.37 /€13.75
£12.41/€13.80
£12.73/€14.15
£13.63/€15.15
£13.67 /€ 15.20

£11.92/€13.25
£12.82/€14.25
£13.27 /€14.75
£13.67/€15.20
£14.57 / €16.20
£14.62 /€16.25

DE? Only FR
Dimensions: < 20 X 15X 1 cm
£5.80/€6.45 £4.72 /€5.25

Dimensions: < 33 X 23 X 2.5cm

£5.94/€6.60 £4.86/€5.40
£6.03/€6.70 £4.95/€550
£6.12 /€6.80 £5.04 / €5.60

Dimensions: < 33 X 23 X 5 cm
£6.34 / €7.05 £5.85/€6.50

Dimensions: < 45 X 34 X 26 cm

£6.39/€7.10 £5.94 /€6.60
£6.48 /€720 £6.12/€6.80
£6.75 /€750 £6.30/€7.00
£7.15/€7.95 £6.43 /€715
£7.33/€8.15 £6.70/€7.45
£7.42/€8.25 £7.69/€8.55
£7.47 / €8.30 £7.74 /] €8.60
£7.60/€8.45 £7.83/€8.70
£7.65/€8.50 £8.63 /€9.60
£7.69/€8.55 £8.63 /€9.60
£8.64/€9.60 £8.90/€9.90
£8.68/€9.65 £8.95/€9.95
£8.73/€9.70 £8.99/€10.00
£8.77 /€975 £9.04/€10.05
£9.95/€9.95 £9.22/€10.25

Dimensions: < 61 X 46 X 46 cm

£10.70/€11.90 £8.72/€9.70
£10.79/€12.00  £8.81/€9.80
£10.84/€12.05 | £8.90/€9.90
£10.89/€12.10 £8.95/€9.95

£10.97 /€12.20 | £9.40/€10.45

Dimensions: < 120 X 60 X 60 cm

£11.06 / €12.30
£11.33/€12.50
£11.42/€12.70
£11.47 /€12.75
£11.51/€12.80
£12.23/€13.60
£12.28 /€13.65
£12.32/€13.70
£12.77 /1 €14.20
£12.82/€14.25
£12.86 /€ 14.30
£13.18 /€ 14.65
£14.08 / €15.65
£14.12/€15.70

£9.49 /€10.55
£9.76 /€10.85
£10.16 /€ 11.30
£10.61/€11.80
£10.66 /€ 11.85
£11.38/€12.65
£11.42/€12.70
£11.47 /€12.75
£11.92/€13.25
£11.96 /€ 13.30
£1219/€13.55
£12.50/€13.90
£13.40/€14.90
£13.45 /€ 14.95

Dimensions: > 120 X 60 X 60 cm

£12.37/€13.75
£13.27 /€14.75
£13.72/€15.25
£14.12/€15.70
£15.02/€16.70
£15.07 /€16.75

£14.39/€16.00
£17.99 /€ 20.00
£18.44 /€ 20.50
£18.84/€20.95
£19.74 / €21.95
£20.69 /€ 23.00

IT

£4.50/€5.00

£4.54 /€5.05
£4.59/€5.10
£4.63 /€515

£472/€5.25

£4.77 / €5.30
£5.40/€6.00
£5.44 /€6.05
£5.49/€6.10
£5.58/€6.20
£6.30/€7.00
£8.10 / €9.00
£8.72 /€970
£9.58/€10.65
£9.58/€10.65
£9.80/€10.90
£9.80/€10.90
£9.94/€11.05
£9.94/€11.05
£9.98/€11.10

£10.34 /€11.50
£10.52/€11.70
£10.79/€12.00
£10.84/€12.05
£10.88/€12.10

£10.79 /€ 12.00
£10.93 /€12.15
£10.93 /€12.15
£11.47 /€12.75
£11.47 /€12.75
£12.37/€13.75
£12.37/€13.75
£12.50 /€13.90
£12.55/€13.95
£12.59 /€ 14.00
£13.58 /€ 15.10
£13.90/€15.45
£14.57 / €16.20
£15.11/€ 16.80

£13.27 /€14.75
£14.66 /€ 16.30
£15.83/€17.60
£16.23 /€18.05
£17.81/€19.80
£17.90/€19.90

ES

£4.50/€5.00

£4.63/€5.15
£472/€5.25
£4.81/€5.35

£5.03/€5.60

£5.08 /€5.65
£517 /€575
£5.26 /€5.85
£5.40/€6.00
£5.67 /€6.30
£5.76 / €6.40
£5.80/€6.45
£6.25/€6.95
£6.30/€7.00
£6.34 /€7.05
£7.33 /€815
£7.38/€8.20
£7.42/€8.25
£7.47 /€8.30
£7.65/€8.50

£10.30/€11.45
£10.48 /€11.65
£10.75/€11.95
£10.79/€12.00
£10.84/€12.05

£10.75 /€ 11.95
£10.88/€12.10
£10.88 /€ 12.10
£11.42/€12.70
£11.42/€12.70
£12.32/€13.70
£12.32/€13.70
£12.46 /€ 13.85
£12.50/€13.90
£12.55/€13.95
£13.54 /€ 15.05
£13.85/€ 15.40
£14.53 /€ 16.15
£15.07 /€ 16.75

£13.22/€14.70
£14.62 /€16.25
£15.79 /€ 17.55
£16.19 /€ 18.00
£17.76 / € 19.75
£17.85/€19.85

2This fee reflects an additional charge of £ 0.45 / € 0.50 per fulfiled unit shipped from German fulfilment centres and applies to sellers who store their
inventory exclusively in Germany and do not participate in the Fulfilment Network Expansion (Central Europe Programme). See FAQs on page 9 for more

information.
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Multichannel Fulfilment (Sold Off Amazon) fulfilment by amazon
— Standard Shipping, Cross-Border Shipments (EFN)

Cross-border shipment (EFN) to:
Simply add together your fulfilment and storage fees

and any optional services you require to calculate UK DE FR IT ES Eu(:;l;z;n
your total fee. Country
You will be charged in the currency (GBP or EUR) of g;i;lgie:gvsl\l/:%eﬁt 20g Pimensions = 20X 15 X1 em
the Amazon Seller Central account from which you <0.1kg £4.50/€5.00 £4.23/€470 £4.50/€5.00 £4.45 /€495 £4.32/€4.80 £5.40/ €6.00
submit your order. Both currencies are shown in the Standard envelope: Dimensions < 33 X 23 X 2.5 cm
table. Packaging Weight 40g
<0.1kg £4.60/€5.11 £4.32/€4.80 £4.59/€5.10 £4.50/ €5.00 £4.41/€4.90 £5.49/€6.10
<0.25kg £4.65 /€517 £4.36/€4.85 £4.63 /€515 £4.59 /€510 £4.45/ €495 £5.53/€6.15
<0.5kg £4.70/€5.23 £4.41/€4.90 £4.68/€520 £463/€515 £4.50/€5.00 £5.58/€6.20
A flat fee per unit, based on e e Dimensions < 33 X 23 X 5 cm
« Dimensions Packaging Weight 40g
. Outbound shipping weight < 1kg £5.00/€5.56 £4.68/€5.20 £4.95/€5.50 £4.90/€5.45 £4.77 /€530 £5.85/€6.50
= your unit's weight + Standard parcel: Dimensions < 45 X 34 X 26 cm
our packaging weight Packaging Weight 100g
<0.25kg  £5.50/€6.11 £5.13/€5.70 £5.40 / €6.00 £5.31/€590 £5.22/€5.80 £6.30/€7.00
<0.5kg £5.80/€6.45 £5.40/ €6.00 £5.67/€6.30 £5.58/€6.20 £5.49/€6.10 £6.57 /€730
< 1kg £6.30/€7.00 £5.85/€6.50 £6.12/€6.80 £6.03 / €6.70 £5.94/€6.60 £7.02/€7.80
<1.5kg £7.60/€8.45 £7.02/€7.80 £7.29/€810 £7.02/€7.80 £711/€7.90 £8.19/€9.10
Charged per cubic metre per month < 2kg £8.00/€8.89 £7.38/€8.20 £7.65/€8.50 £7.38/€8.20 £7.47 / €8.30 £8.54/€9.50
or cubic foot per month < 3kg £9.50/€10.56 £8.72/€9.70 £8.99/€10.00 £8.72/€9.70 £8.81/€9.80 £9.89/€11.00

< 4kg £10.60/€11.78 £9.71/€10.80 £9.98/€11.10 £9.71/€10.80 £9.80/€10.90 £10.88/€12.10
< 5kg £11.30/€12.56 £10.34 /€11.50 £10.61/€11.80 £10.34 /€11.50 £10.43/€11.60 £11.51/€12.80
< 6kg £11.40/€12.67 £10.43 /€11.60 £10.70 /€11.90 £10.61/€11.80 £10.52/€11.70 £11.60/€12.90
< 7kg £11.50/€12.79 £10.52/€11.70 £10.79/€12.00 £10.70/€11.90 £10.61/€11.80 £11.69/€13.00

Includes: < 8kg £11.70/ €13.01 £10.70/€11.90 £10.97 / €12.20 £10.88/€12.10 £10.79 / €12.00 £11.87 /€13.20
: Rgturns < 9kg £12.00/€13.34 £10.97 /€12.20 £11.24 /€12.50 £11.12/€12.40 £11.06 /€12.30 £12.14 /€13.50
: S;preollsna; < 10kg £12.40/€13.79 £11.33 /€12.60 £11.60/€12.90 £11.51/€12.80 £11.42/€12.70 £12.50/€13.90
w . Bagg\ng < 11kg £12.45/€13.84 £11.38 /€ 12.65 £11.65/€12.95 £11.56 /€ 12.85 £11.47 /€12.75 £12.55/€13.95
. Tap\ng < 12kg £12.50/€13.90 £11.42 /€12.70 £11.69/€13.00 £11.60/€12.90 £11.51/€12.80 £12.59 /€ 14.00

« Bubble wrap el O Dimensions < 61 X 46 X 46 cm

Packaging Weight 240g
<1 kg £10.75 /€ 11.95 £9.62/€10.70 £11.60/€12.90 £11.65/€12.95 £13.04 /€ 14.50 £14.26 / € 15.85
<1.25 kg £11.05/€12.29 £9.94 /€ 11.05 £12.01/€13.35 £11.74 / € 13.05 £13.27 / €14.75 £14.39/€16.00
<1.5 kg £11.05/€12.29 £9.98/€11.10 £12.32/€13.70 £11.78 /€13.10 £13.36 / € 14.85 £14.66/€16.30
<1.75 kg £11.15/€12.40 £10.03 /€ 11.15 £12.37 / €13.75 £11.78 / € 13.10 £13.36 / € 14.85 £14.71/€16.35
Szkg £11.15/€12.40 £10.07 /€11.20 £12.46 / € 13.85 £11.83 /€13.15 £13.81/€15.35 £14.75/ € 16.40
g;z::;;‘é ‘v)v‘:;itz;img Dimensions < 120 X 60 X 60 cm
<1 kg £12.45/€13.84 £11.38 /€12.65 £12.37 /€13.75 £11.65/€12.95 £13.09/ € 14.55 £14.66/€16.30
Szkg £12.75/€14.18 £11.69 /€ 13.00 £12.64 /€14.05 £11.83 /€13.15 £14.03 /€ 15.60 £14.80/ € 16.45
53kg £13.55 /€ 15.06 £12.50/€13.90 £12.73 /€145 £12.64 / €14.05 £14.44 / € 16.05 £14.80 /€ 16.45
54kg £13.65/€15.18 £12.59 /€ 14.00 £12.73 /€145 £12.68/€14.10 £14.75 /€ 16.40 £15.34 /€ 17.05
sskg £13.75/€15.29 £12.68/€14.10 £12.77 / € 14.20 £12.68 /€ 14.10 £14.80 /€ 16.45 £15.38 /€ 17.10
Sskg £15.00/ € 16.68 £13.94 /€ 15.50 £13.63 /€15.15 £12.86/€14.30 £15.34 /€17.05 £16.24 / € 18.05
57kg £1510/€16.79 £14.03 /€15.60 £13.67 / €15.20 £12.91/€14.35 £15.43 /€17.15 £16.24 / €18.05
sskg £1510/€16.79 £14.03 / € 15.60 £13.67 / € 15.20 £12.95 /€ 14.40 £15.47 / €17.20 £16.37 / € 18.20
Sgkg £1510/€16.79 £14.03 / € 15.60 £13.67 / €15.20 £12.95 /€ 14.40 £15.47 / €17.20 £16.42 /€18.25
<10 kg £15.45/€17.18 £14.39/€16.00 £13.72/€15.25 £13.49 /€ 15.00 £15.52 /€17.25 £16.46 / €18.30
<15 kg £16.30/€18.12 £15.29 /€ 17.00 £14.08 / € 15.65 £13.99 /€ 15.55 £16.15 /€ 17.95 £17.49 / € 19.45
<20 kg £17.65/€19.62 £16.64 / €18.50 £15.74 / € 17.50 £15.74 / € 17.50 £16.64 / €18.50 £17.81/€19.80
<25kg  £1890/€2101 £1785/€1985 £1642/€1825 | £1664/€1850 | £1664/€1850 | £18.48/€2055
<30 kg £19.15/€21.29 £18.12 /€20.15 £17.09 /€ 19.00 £16.64 /€ 18.50 £17.81 /€ 19.80 £19.02/€21.15
'F;:?kl:g%‘ée\’;i;;;]t 2400 Dimensions >120 X 60 X 60 cm
Sskg £18.75/ € 20.85 £17.72 / €19.70 £17.18 /€19.10 £16.64 / € 18.50 £18.12 /€ 20.15 £18.08 /€20.10
<10kg | £2230/€2479 | £2132/€2370 | £1979/€2200 | £2024/€22.50 | £2060/€22.90 @ £20.69/€23.00
<15 kg £23.65/€26.29 £22.67 /€25.20 £20.69 /€ 23.00 £21.59 /€ 24.00 £21.45/€23.85 £21.86 /€ 24.30
<20kg  £2600/€2891 | £2500/€2780 @ £2339/€2600 £2339/€2600 £2339/€2600 £2608/€29.00
<25kg  £2810/€3124  £2721/€3025 £2518/€2800 | £2518/€2800 & £24.87/€27.65 | £2878/€32.00
<30 kg £2810/€31.24 £27.21/€30.25 £25.23 /€28.05 £25.18 / € 28.00 £25.27 /€28.10 £28.78 / € 32.00

All fees are exclusive of VAT and other taxes that are
payable by the seller

Please see our FAQ on page 9
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Multichannel Fulfilment (Sold Off Amazon)
— Expedited Shipping, Cross-Border Shipments (EFN)

fulfilment by amazon

Simply add together your fulfilment and storage fees

Cross-border shipment (EFN) to:

and any optional services you require to calculate UK DE FR IT ES Euc:;l';z;n
your total fee. Country
You will be charged in the currency (GBP or EUR) of g;;;;?:gsbz%?t 20g pimensions £ 2015 X T em
the Amazon Seller Central account from which you <0.1kg £5.50/€6.11 £5.13 /€570 £5.40/€6.00 £5.35/€5.95 £5.22/€5.80
submit your order. Both currencies are shown in the Standard envelope: Dimensions < 33 X 23 X 2.5 cm
table. Packaging Weight 40g
<0.1kg  £560/€6.23 | £522/€580 £549/€6.10 & £540/€6.00 | £531/€590
<0.25kg = £5.65/€6.28 | £526/€585 | £553/€6.15 £5.49 /€610 | £5.35/€595
<0.5kg  £570/€6.34 | £531/€590 | £558/€620  £5.53/€615 | £540/€6.00
it el o
« Outbound shipping weight < 1kg £6.00/€6.67 | £558/€6.20 | £5.85/€6.50 | £5.80/€6.45 | £5.67/€6.30
= your unit’s weight + SHENGENG R Dimensions < 45 X 34 X 26 cm
our packaging weight Packaging Weight 100g
<0.25kg £6.50/€7.23 | £6.03/€670  £630/€7.00  £6.21/€690 | £612/€6.80
<0.5kg  £6.80/€7.56 = £6.30/€700 | £6.57/€730 | £6.48/€7.20 £6.39/€7.10
< 1kg £7.30/ €812 £6.75 / €7.50 £7.02/€7.80 £6.93/€7.70 | £6.84/€7.60
<1.5kg = £8.60/€956 | £7.92/€8.80 £819/€9.10 £7.92/€8.80 | £8.01/€8.90
Charged per cubic metre per month <2kg  £9.00/€1001  £828/€920 | £854/€9.50 | £8.28/€9.20  £8.36/€9.30
or cubic foot per month <3kg £10.50/€11.67 | £9.62/€1070 £9.89/€11.00 £9.62/€1070 | £9.71/€10.80
<4kg | £11.60/€12.90 | £10.61/€11.80 | £10.88/€12.10 | £10.61/€11.80 | £10.70/€11.90
s5kg | £12.30/€13.67 £11.24/€12.50 £11.51/€12.80 | £11.24/€12.50 | £11.33 /€ 12.60
<6kg | £12.40/€13.79 | £11.33/€12.60  £11.60/€12.90 | £11.51/€12.80 | £11.42/€12.70
Includes: s7kg | £12.50/€13.90 | £11.42/€1270  £11.69/€13.00 | £11.60/€12.90 | £11.51/€12.80
. Returns <8kg | £1270/€1412 £11.60/€12.90 £11.87/€13.20 | £11.78/€13.10 | £11.69 /€ 13.00
. Disposal <9kg | £13.00/€14.45 | £11.87/€13.20 | £1214/€13.50 | £12.05/€13.40 | £11.96 /€ 13.30
. Labeling <10kg £13.40/€14.90 £12.23/€13.60 £12.50/€13.90  £12.41/€13.80 @ £12.32/€13.70
. Bagging <11kg | £13.45/€14.95 | £12.28/€13.65  £12.55/€13.95 | £12.46/€13.85  £12.37/€13.75
. Taping <12kg | £13.50/€15.01 | £12.32/€13.70 | £12.59/€ 14.00 | £12.50/€13.90 | £12.41 /€ 13.80

Small Oversize:

« Bubble wra
P Packaging Weight 240g

Dimensions < 61 X 46 X 46 cm

<1kg £13.75/€15.29 | £1412/€15.70  £16.10/€17.90  £13.45/€14.95 £14.84/€16.50
<1.25kg  £14.05/€1562 | £14.44/€16.05 £16.51/€18.35  £13.54/€1505 | £15.07/€16.75
<1.5kg £14.05/€1562 | £14.48/€16.10 £16.82/€18.70 | £13.58/€ 1510 | £15.16 /€ 16.85
<1.75kg £1415/€1573 | £1453/€16.15 £16.86/€18.75  £13.58/€1510 | £15.16/€16.85
<2kg £14.15/€15.73 | £14.57 /€16.20 | £16.95/€18.85 | £13.63/€ 1515 | £15.61/€17.35

Standard Oversize:

Di ions < 120 X 60 X 60
Packaging Weight 240g [mensions cm

<1kg £15.45/€1718 | £15.88/€17.65 | £16.86/€18.75 £13.45/€14.95 | £14.89 /€ 16.55
<2kg £15.75/€17.51 | £16.19/€18.00 @ £1713/€19.05 £13.63/€1515  £15.83 /€ 17.60
<3kg £16.55/€18.40 | £17.00/€18.90 | £17.22/€19.15 | £14.44/€16.05 | £16.24/€18.05
<4kg £16.65/€18.51 | £17.09/€19.00 | £17.22/€19.15  £14.48/€16.10 | £16.55/ € 18.40
<5kg £16.75/€18.62 | £1718/€19.10 = £17.27 /€19.20 H £14.48 /€16.10 £16.60/€ 18.45
<6kg £18.00/€20.01 | £18.44/€20.50 = £18.12/€20.15 | £14.66/€16.30 | £17.13/€19.05
<7kg £18.10/€20.12 | £18.53/€20.60 | £18.17/€20.20 £14.71/€16.35 | £17.22/€19.15
<8kg £18.10/€20.12 | £18.53/€20.60 | £18.17/€20.20  £14.75/€16.40 @ £17.27 /€19.20
<9kg £18.10/€20.12 | £18.53/€20.60  £18.17/€20.20 £1475/€16.40 @ £17.27 /€19.20
<10kg  £18.45/€20.57  £18.89/€21.00 £18.21/€20.25 | £15.29/€17.00 | £17.31/€19.25
<15 kg £19.30/€21.46  £19.79/€22.00 £18.57/€20.65 £1579/€17.55  £17.94/€19.95
<20kg £20.65/€2296 £21.14/€23.50  £20.24/€22.50 £17.54/€19.50  £18.44/€20.50
<25kg £2190/€24.35 | £22.35/€24.85  £2091/€23.25 £18.44/€20.50 | £18.44 /€ 20.50
<30kg £2215/€24.63 | £22.62/€2515  £21.59/€24.00 £18.44/€20.50  £19.61/€21.80

Large Oversize:

Di i 120 X X
Packaging Weight 240g imensions >120 X 60 X 60 cm

<5kg £2175/€2418 | £22.22/€24.70 | £21.68/€24.10 | £18.44/€20.50 | £19.92/€22.15
<10kg @ £2530/€2813  £2581/€2870  £24.29/€27.00 £22.04/€24.50 | £22.40/€24.90
<15kg  £26.65/€29.63 | £2716/€30.20 £2518/€28.00 £23.39/€26.00  £23.25/€2585
<20kg £29.00/€32.24 | £29.50/€32.80 | £27.88/€31.00 £2518/€28.00 | £25.18 /€ 28.00
<25kg £31.10/€34.58 | £31.71/€35.25 | £29.68/€33.00 £26.98/€30.00 | £26.67 / € 29.65
<30kg £31.10/€3458  £3171/€3525  £2973/€33.05 £26.98/€30.00 £27.07/€30.10

All fees are exclusive of VAT and other taxes that are
payable by the seller

Please see our FAQ on page 9
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Frequently Asked Questions FAQ

fulfiiment by amazon

Q1:

Yes, you pay a subscription fee or per-item fee
depending on your current selling plan. You also pay
a referral fee per category and closing fee per media
item sold. A returns processing fee is charged on
customer-returned products sold on Amazon (see
FAQ 5). To see which fees and selling plan apply to
you, please visit Selling on Amazon Fee Schedule and
Seller Pricing and Plans.

Q2:

Fulfilment Fees are calculated based on the total
weight (rounded up to the nearest 1g) of the parcel
(your unit's weight and our packaging weight) and
the dimensions of the parcel. Dimensions include
item packaging and may change based on packaging
type. Amazon will be entitled to make its own
measurement of the dimension and weight of any
packaged unit or representative sample thereof

and in the event of any conflict between such
measurement and information provided by the seller,
Amazon's measurement will govern.

Q3:

Storage Fees are charged for all units stored in an
Amazon fulfilment centre based on calendar month
and your daily average volume per cubic metre (or
cubic feet for UK). The cubic metre of any unit will

be based on the unit's size as properly packaged and
ready for shipment to customers in accordance with
EBA programme policies. Amazon will be entitled

to make its own measurement of the cubic metre or
weight of any packaged unit or representative sample
thereof and in the event of any conflict between such
measurement and information provided by the seller,
Amazon's measurement will govern.

Q4:

Inventory items that have been in our fulfilment
centres for more than 365 days will be charged a
monthly long-term storage fee (LTSF). Non-media
items will be charged a monthly storage fee of £4.30
per cubic foot / €170 per cubic metre. Media items
will be charged the greater of either a monthly long-
term storage fee of £4.30 per cubic foot / €170 per
cubic metre or a minimum long-term storage fee of
£0.10/€0.10 per unit. The LTSF will not be charged

if a request has been made to remove or dispose of
the units prior to the fee being charged. For more
information on how to calculate the LTSF, visit EBA_
long-term storage fees.

Q5:

The Returns Processing Fee is equal to the total
fulfilment fee for a given product and only applies

to the following categories for which Amazon

offers free customer return shipping to a fulfilment
centre: Watches, Jewellry, Clothing, and Shoes and
Handbags. These fees apply to units fulfilled from
local inventory as well as across Europe though the
European Fulfilment Network (EFN) program. For more
information visit the Returns Processing Fee page.

Q6:

Media and non-media items that are Sold On Amazon
are charged the same Fulfilment Fees.

Frequently Asked Questions FAQ

Q7:

Yes. Please consult the FBA product restrictions for
detailed information about product restrictions.

Q8:

Amazon processes your customer returns using
Amazon's customer returns policies. Reimbursement
credits and referral fee credits are issued to you for all
or part of the value of a refund. FBA fees, restocking
fees, and returns processing fees may be charged
depending on the item. For more information on how
the fees or credits are applied to your account, please
visit EBA customer returns policy.

Q9:

You may be eligible for a reimbursement. For eligibility
criteria and more information on the policy, see EBA
Lost and Damaged Inventory Reimbursement Policy.

Q1o:

For items sold on Amazon, Amazon will handle
fulfilment and customer service for their orders.

This customer service includes managing customer
enquiries, refunds and returns for FBA items bought
on the Amazon website. Multi-Channel Fulfilment
(sold off Amazon) orders are not eligible for customer
service. Learn more about Customer service for
Multi-Channel Fulfilment orders.

Q11:

Amazon has label, packaging, preparation, and
inventory storage limit requirements. For detailed
information on inventory requirements, visit Amazon
[nventory Requirements.

For more information, visit Amazon Policies and
Requirements.

Q12:

Amazon has extended its German Fulfilment network
with several Fulfilment centres in Poland and
Czech Republic in order to fulifil growing demand
and increase efficiencies. Sellers with German
inventory can opt to either store their inventory in
Amazon's fulfilment network including Poland and
Czech Republic or continue to store their inventory
exclusively in Germany. Sellers storing their inventory
exclusively in Germany are charged an additional
€0.50/£0.45 of Fulfilment Fee per FBA and €0.30
of Fulfilment Fee per Small and Light unit shipped
from German fulfilment centres. Some product
categories may not be eligible for the CEP. Sellers
who are part of the Pan-European FBA program
are not charged this fee. Amazon charges no extra
costs for participation in the CEP. Remember: it is
the responsibility of the seller to know that storing
inventory in Poland and Czech Republic will trigger
VAT obligations and other reporting requirements.
For more information, please visit the Central
European Programme page.
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Q13:

Fulfilment by Amazon offers three cross-border
fulfilment solutions: Pan-European FBA, European
Fulfilment Network (EFN), and Multi-Country
Inventory (MCI).

Q14:

With Pan-European FBA, sellers send their inventory
to one local Fulfilment centre and Amazon distributes
it to all 6 European marketplaces based on demand.
Only local fulfilment fees apply’. Participation in CEP
and tax registration in 7 countries is a requirement.
Visit Amazon's VAT Knowledge Centre for resources
that may help you manage your VAT compliance
obligations. Find further information on the Amazon
Pan-European FBA website.

Q15:

With European Fulfilment Network (EFN), you can
reach customers in all 6 European marketplaces with
local product listings. Sellers send their inventory

to one local fulfilment centre and deliver to other
European marketplaces with cross-border fees and
deliver domestically with local fulfilment fees. For
example, an Italian customer shopping on Amazon.
it can see products sold by a UK seller with a product
listing translated in Italian, and buy it for delivery to
Italy. The UK seller would pay cross-border fees if the
inventory is in a UK fulfilment centre.

Q16:

Multi-Country Inventory (MCI) allows you to send
items directly to international Amazon fulfilment
centres for storage in the other marketplaces that

is not your local marketplace. Local FBA fees apply
for sales in marketplaces where you store inventory
and cross-border fees apply for sales in marketplaces
where you do not store inventory; however, you need
to manage your inventory and demand forecasting
yourself. Amazon.nl does not participate in MCl.

Q17:

If you sell goods in any EU country, it's likely you may
be required to register for Value Added Tax (VAT) and
comply with VAT filing requirements in each country
you sell in. Storing goods in any EU country will likely
also require you to comply with VAT obligations

in that country. Visit Amazon's VAT Knowledge
Centre to find out more. Enroling in VAT services on
Amazon can help you manage your VAT compliance
obligations. Remember: it's the responsibility of each
Amazon seller to ensure they are VAT compliant and
you should seek professional advice if you are unsure
of your obligations.

"Local fulfilment fees do not apply for oversize
products.
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