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Fulfilment by Amazon (FBA) — Overview of Fees

fulfilment by amazon

Pay as you go—no minimum requirements, setup
charges or subscription fees.

Ship your products to our fulfilment centres and pay
for order fulfilment services and storage space used.

Optional services are bookable on top.

Fulfilment Fees depend on whether your
products are sold on Amazon or Other Non-
Amazon Sales channels, which type, product
dimensions and weight, which countries you sell
in and where you want to store your inventory.

Sales channel

With FBA, you can fulfill products that you sell

on Amazon as well as products that you sell on

other channels.

« Foritems sold on Amazon, fulfilment fee
covers pick & pack and ship.

« Foritems sold on other non-Amazon
channels, the fulfilment fee is split into a pick
& pack fee and a weight handling fee. The
fees varies depending if the items sold are
media products (Books, Music, Video Games,
DVDs, Blue-ray, VHS and Software) or non-
media products.

Product dimensions
You can pack your items in letters or parcels,

from 10g to 30kg - costs will vary. Package units

exceeding any of the following measurements
are considered as Oversize: 12 kg, 45 cm on its
longest side, 34 cm on its median side, 26 cm

on its shortest side.

Marketplace of Sale
With FBA, you can fulfill your products sold
locally or internationally.

Inventory location

You can store inventory in one or more
marketplaces. For German inventory, you can
opt to store your inventory in Poland and Czech
Republic, in addition to Germany as part of

the Central Europe Program (CEP) for lower
fulfilment costs.

Customer returns

FBA Returns Processing Fee applies to
customer-returned products sold on Amazon

in categories for which Amazon offers free
return shipping, which are Clothing, Shoes and
Handbags. The Returns Processing Fee is equal
to the total fulfilment fee for a given product.
Effective from September 5, 2018, the FBA
Returns Processing Fee will be expanded into
the Jewellery, Watches and Luggage categories
for which Amazon will also offer customers free
return shipping.

Fulfilment by Amazon (FBA) Overview of Fees

Storage fees are charged monthly based on the
average daily cubic metre or cubic feet (UK) you
have used that month. Fees vary between low
season (January — September) and high season
(October to December).

Long Term Storage Fee

On 15 February and 15 August of every year,
FBA conducts an inventory cleanup. At this time
inventory items that have been in our fulfilment
centers for more than 6 months will be assessed
a long-term storage fee. The fee is in addition
to the regular Inventory Storage Fee and will
not be charged if a request has been made to
remove or dispose of the units prior to the fee
being charged.
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3. Optional Service Fees

Optional services include packaging services,
returns handling and remissions. These are
charged separately.

Removal

You can ask to have your inventory returned to
you at any time, hassle-free. The rate includes
return shipment to an address in your seller
account registration country.

Disposal
You can request to have your inventory
disposed of on your behalf.

Label Service
Application of FBA item labels to products.

Bagging
Additional packaging layer for liquids, special
products or fragile items.

Bubble wrap
Additional layer of packaging for fragile items

like glass.

Taping
For packaging and tighter sealing.

Opaque Bagging
Additional opaque packaging

Please see our FAQ on page 9
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Sold On Amazon — Standard Size (Non-Media and Media) fulfilment by amazon

Local fulfilment (domestic FBA/MCI/Pan EU) within: iz L] e

Simply add together your fulfilment and storage fees (EFN) from:
and any optional services you require to calculate DE
your total FBA Fee. UK DE' FR IT ES Z2L 6l non-UK’
DE/PL/CZ Amazon.co.uk
only
Small Letter: 8g, dimensions < 23 x 15.5 x 0.4cm only applicable to shipments with a value of less than £9.00
A flat fee per unit, based on the <0.1kg £0.60

product type, dimension and
outbound shipping weight. The
outbound shipping weight is based <0.25kg  £0.80

Large Letter: 25g, dimensions < 30 x 22 x 2.4cm only applicable to shipments with a value of less than £9.00

on your unit's weight and our
packaging weight

Small envelope: 20g, dimensions < 20 x 15 x Tcm

<0.1kg £1.34 1.64 € 214 € 211 € 2.55€ 2.07 € £2.87 3.23 €
Standard envelope: 40g, dimensions < 33 x 23 x 2.5cm
e~ <0.1kg £1.47 1.81€ 2.31€ 224 € 264 € 240 € £2.94 3.31€
‘@" Charged per cubic metre or <0.25kg £162 | 1.82€ | 232€ 283€ 289€ 261¢€ £3.25 3.66 €
k\*/’ cubic foot per month <0.5kg £1.72 195 € 245 € 3.47 € 314 € 2.82€ £3.34 376 €
_I_ Large envelope: 40g, dimensions < 33 x 23 x 5cm

< 1kg £1.97 2.34 € 2.84 € 415 € 3.39 € 293 € £3.69 415 €

@ 3. Optional se_n'ices F_ee Standard parcel: 100g, dimensions < 45 x 34 x 26cm

rﬂ Incluqe packag\ng sgrwces, returns

% handling and remissions. These are <0.25kg £1.98 2.39€ 2.89 € 439 € 352 € 276 € £3.90 439 €
charged separately <0.5kg £2.09 250 € 3.00€ | 498¢€ 378 € 319€ £4.43 498 €
< 1kg £2.17 3.08 € 3.58 € 5.05 € 4.41 € 3.41€ £5.76 6.48 €
< 1.5kg £2.31 362 € 412 € 516 € 475 € 3.82€ £6.27 7.05 €
< 2kg £2.53 3.66 € 416 € 5.27 € 496 € 3.88€ £7.42 8.35€
< 3kg £3.61 434 € 4.84 € 6.52 € 5.39€ 4.41 € £7.52 8.46 €
< 4kg £3.61 4.36 € 4.86 € 6.54 € 592 € 4.85 € £8.61 9.68 €
< 5kg £3.71 4.37 € 4.87 € 6.54 € 6.16 € 516 € £9.04 1017 €
< 6kg £3.76 470 € 5.20 € 6.65 € 6.26 € 5.25€ £9.25 10.40 €
< 7kg £3.76 4.70 € 5.20 € 6.65 € 6.26 € 5.25€ £9.25 10.40 €
< 8kg £3.85 483 € 533 € 6.82 € 6.46 € 538 € £10.14 11.40 €
< 9kg £3.85 483 € 533 € 6.82 € 6.48 € 538 € £10.40 11.69 €
< 10kg £3.85 483 € 5.33 € 6.82 € 6.62 € 538 € £10.82 1217 €
< 11kg £3.86 499 € 549 € 6.86 € 6.62 € 538 € £10.82 1217 €
< 12kg £4.00 5.00 € 5.50 € 6.87 € 6.63 € 5.39€ £10.82 1217 €

'Sellers with German FBA inventory who do not participate in the Fulfilment Network Expansion (Central Europe Program)

authorizing Amazon to store and process German FBA inventory in Amazon's fulfilment network including Poland and the

Czech Republic, are charged an additional € 0.50 of Fulfilment Fee per FBA unit shipped from German fulfilment centres.
Sellers who are part of the Pan-European FBA program are not charged this fee.

January - September October - December
UK computed based on cubic feet/month £0.65 £0.91
DE/IT/FR/ES computed based on cubic metres/month 26.00 € 36.00 €

On 15 February and 15 August of every year, inventory items that have been in our fulfilment centers for between 6 to 12 months will be
assessed a long-term storage fee of £12.50 per cubic feet / EUR 500,00 per cubic meters and items that have been for more than 12 months
will be assessed a long-term storage fee of £25.00 per cubic feet / EUR 1000,00 per cubic meters. The fee is in addition to the regular
Inventory Storage Fee and will not be charged if a request has been made to remove or dispose of the units prior to the fee being charged.

3. Optional Services
Service Cost per unit
Removal 0.25 €/ £0.60
Disposal 0.10 €/ £0.20
Label Service 0.15€/£0.15
. Bagging 0.45€/£0.25
All fees are exclusive of VAT and other taxes
that are payable by the seller Bubble wrap 0.70€/£040
Taping 0.20€/£0.10
Opaque Bagging 0.90 € / £0.50

Please see our FAQ on page 9
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Sold On Amazon — Oversize (Non-Media and Media)

fulfilment by amazon

Local fulfilment (domestic FBA/MCI/Pan EU) within: Szl

Simply add together your fulfilment and storage fees (EFN) from:
and any optional services you require to calculate DE
your total FBA Fee. DE/PL/C2 DE' FR IT ES Amg:;‘:]i’;'uk non-UK?
only
Small Oversize: 240g, dimensions < 61 x 46 x 46cm
Aflat fee per unit, based on the <1kg £3.66 503€ | 553€ 6.64€ 6.66€  367€ £9.85 11.08 €
product type, dimension and <1.25kg £408  514€  564€ 688€ 681€ 367€ £1017 1143 €
outbound shipping weight. The
outbound shipping weight is based <1.5kg £4.39 518 € 568€ 696€ 705€ 398€ £10.19 1.47 €
on your unit's weight and our <1.75kg £4.48 518 € 568€ 696€ 710€ @ 398€ £10.25 1153 €
packaging weight <2kg £4.54 525€ | 575€ 742€ 714€ | 4.23¢€ £10.28 11.56 €
Standard Oversize: 240g, dimensions < 120 x 60 x 60cm
o <1kg £4.65 5.01€ 551€ 714€  702€  402¢€ £9.84 11.07 €
f@’: _ <2kg | £496 @ 521€ | 571€  815€ 714€ 449€  £1012 11.39€
! ! Charged per cubic metre or
k\\»xi cubic foot per month <3kg £5.05 6.13 € 663€ 856€ 715€ @ 497€ £10.81 1215 €
<4kg £5.08 618 € 668€ 892€ 764€ 502¢€ £10.86 12.22 €
—I— <5kg £512 618 € 6.68€ 898€ 768€ 518€ £10.95 1231€
@ 3. Optional Services Fee <6kg £6.04 6.38€ 6.88€  951€ 852€ 659¢€ £12.01 13.51€
rﬂ Incluqe packaging sgrvices, returns <7kg £6.10 6.47 € 6.97 € 962 € 8.52 € 6.71€ £12.11 13.62 €
% handling and remissions. These are <8kg £613  652€  702€ 967€ 864€  691€ £12.11 13.62 €
charged separately <9kg | £613  652€ | 702€ 967€ 869€ 732€  £1211 1362€
<10kg £6.16 6.55 € 705€ | 972€ 874€  762¢€ £12.40 13.94 €
<15kg £6.55 710 € 760€ | 1039€ 968€ 8.20€ £13.13 1477 €
<20kg £6.88 7.55€ 8.05€ 1092€ 998€  890€ £14.28 16.07 €
< 25 kg £7.62 8.55€ 9.05€ 10.92€ 1062€ 890€ £15.32 17.23 €
<30 kg £7.62 8.55 € 9.05€ 1216€ 1115€ 9.89€ £15.55 17.49 €
Large Oversize: 240g, dimensions > 120 x 60 x 60cm
<5kg £5.71 671€ 721€ | 903€ 768€ 518¢€ £11.30 1271€
<10kg £6.88 774 € 8.24€ 1095€ B874€ 762€ £13.53 15.22 €
<15 kg £7.27 8.28 € 878€ 11.59€ 9.63€ 8.24¢€ £14.38 16.18 €
<20kg £7.62 875€ 925€  1216€ 994€ 890€ £15.86 17.84 €
< 25 kg £8.30 969€ | 1019€ 13.29€ 1115€ 9.65€ £17.21 19.36 €
<30 kg £8.32 971€ | 1021€ 13.61€ 1122€ 11.07€ £17.21 19.36 €

'Sellers with German FBA inventory who do not participate in the Fulfilment Network Expansion (Central Europe Program)
authorizing Amazon to store and process German FBA inventory in Amazon's fulfilment network including Poland and the
Czech Republic, are charged an additional € 0.50 of Fulfilment Fee per FBA unit shipped from German fulfilment centres.
Sellers who are part of the Pan-European FBA program are not charged this fee.

January - September October - December

UK computed based on cubic feet/month £0.65 £0.91
DE/IT/FR/ES computed based on cubic metres/month 26.00 € 36.00€

On 15 February and 15 August of every year, inventory items that have been in our fulfilment centers for between 6 to 12 months will be
assessed a long-term storage fee of £12.50 per cubic feet / EUR 500,00 per cubic meters and items that have been for more than 12 months
will be assessed a long-term storage fee of £25.00 per cubic feet / EUR 1000,00 per cubic meters. The fee is in addition to the regular
Inventory Storage Fee and will not be charged if a request has been made to remove or dispose of the units prior to the fee being charged.

3. Optional Services
Service Cost per unit
Removal 0.50 €/ £1.00
Disposal 0.25 €/ £0.50
Label Service 0.15 €/ £0.15
Bagging 0.90 €/ £0.50
1.40 €/ £0.80
All fees are exclusive of VAT and other taxes Bub'ble L) /
that are payable by the seller Taping 0.40 € / £0.20
Opaque Bagging 1.80 €/ £1.00

Please see our FAQ on page 9
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Sold On Other Channels — Standard Size (Non-Media) fulfilment by amazon

1. Pick & Pack Fee

Simply add together your pick & pack fee, weight el £1.80 160 € 180 € 275¢€ 180 €
handling fee, storage fee and any optional services £1.35 150€ 180€ 1a0€ T80e
you require to calculate your total FBA Fee. To another EU country ’ ’ : . .
elg analing ree
0 D daome BA 0 bord D 0

A flat fee per unit
from UK from DE | from FR,IT | from ES

UK DE FR IT ES
(standard / (standard/ | (standard/ | (standard/ | (standard/ | \yestern | Central | Western | Central | Western | Central | Western | Central
expedited) expedited) | expedited) | expedited) expedited) Europe | Europe | Europe | Europe | Europe | Europe | Europe | Europe
[0} @ [} @ ) @ ) @
. e 0 e 0 D 0 e 0
A flat fee per unit, based on the oP g ° St =
product type, dimension and <0.05 kg £0.40/ ;'882
weight 2.40
<0.1kg

Standard envelope: UK - 40g, dimensions < 33 x 23 x 2,5 cm; DE - 40g, dimensions < 33 x 23 x 2.5 cm

<01kg | %/

£105/ | 145/
<0.25kg 3.05 6.45 €

Charged per cubic metre or foot per
month (see page 8)

4 s05kg | io0
. . <0.75kg | 2
4. Optional Services Fee
Include packaging services, returns ge en\_lelo_pe: DE —0969, dimensions < 33 x 25 x 5 cm; ES - To calculatekwe_ight,*takg the higher it weight + 10% for packaging or
%1:1 handling and remissions. These are (2) volumetric weight + 10% pakg. Volumetric weight is defined as length * width * height divided
charged separately (see page 8) <1kg 6.85 € 410/

5.00€|8.00¢€

10.00 €

<3 kg

Standard parcel: UK - 120g, dimensions < 45 x 34 x 26 cm; DE - 125g, dimensions < 45 x 34 x 26 cm; FR/IT/ES - To calculate weight, take

the higher of (1) unit weight + 10% for packaging or (2) volumetric weight + 10% packaging. Volumetric weight is defined as length * width *
height divided by 6.

320/
<0.1kg 670 €
340/ | a50€
£0.25 kg es0e | 1308
235/ | 350/ € per
<
0.5kg | . .5, | 735€ | 700€ | 100g Upto | Upto
4.60 4.00/ 2.2kg: | 2.2kg:
<1kg Te0e £5.50 | £6.50 4-45€ | 6.45€
: 4.90/ . + | 6:50€ | 8.50€ |+ 0201+ 080 ¢ g5 | g g0e
<1.25k £2.90/ 1200€ | c530 | 075 | +0.20 | +0.80 | €per | €per
= lo 9 5.40 per per | €per | €per 100g | 100g
- £300/ | 310/ 100g | 100g | 1009 | 1009
s 1.5kg 550 | 810€
£310/
<1.75kg e
£3.20/ 4.45/ o0
- - +0.16
<2kg 570 795€ | € per
£3.70/ 515/ | 1009 7.60/
s5kg 6.20 8.65€ 18.75 € 9.00€ 114.00€
€430/ | 445/ | 7.25/ 760 € +
s10kg 680 | gace | 13.00€ 1.50 € per
£5.80/ 1000/ K9 /1875 | £5.50 | £6.50 4.45€ | 6.45€
S12kg 830 20.00 € perkg | E010|+ £0.10) 6 50€ | 8.50€ | *0.05 | +0.05 14.00€
per | per | +0.05|+0.05| €per | €per |200€*) 5 o5
80 + 100g | 100g 1009 | 100g
£5.80 €per | €per 175¢€ € per
£0.31 per 100g | 100g perkg | g
kg / £8.30
>12kg | 'roe0
per kg >
12 kg

All fees are exclusive of VAT and other taxes
that are payable by the seller

(1) Western Europe: Austria, Belgium, Germany, Denmark, Finland,
France, Greece, Luxembourg, Italy, Ireland, Netherlands, Portugal,
Sweden, Spain

(2) Central Europe: Bulgaria, Hungary, Czech Republic, Lithuania,
Poland, Slovakia, Cyprus, Estonia, Latvia, Malta, Romania, Slovenia

Please see our FAQ on page 9
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Sold On Other Channels — Standard Size (Media)

Simply add together your pick & pack fee, weight
handling fee, storage fee and any optional services
you require to calculate your total FBA Fee.

A flat fee per unit

A flat fee per unit, based on the
product type, dimension and
weight

Charged per cubic metre or foot per
month (see page 8)

1. Pick & pack Fee

Local

£1.20

1.00 €

fulfilment by a mazon

135¢€

1.00 €

To another EU country

£0.85

0.70 €

135¢€

1.00 €

UK

(standard /
expedited)

2. Weight Handling Fee

DE

(standard /
expedited)

FR

(standard /
expedited)

Local shipment (domestic FBA/MCI) within:

IT

(standard /
expedited)

ES

(standard /
expedited)

from UK

from DE

Cross-border shipment from:

from FR, IT

from ES

Western
Europe
)

Central
Europe
@)

Western
Europe
(W]

Central
Europe
2)

Western
Europe
(U]

Central
Europe
(&)

Western
Europe
)

Central
Europe
@

_I_

4. Optional Services Fee

Include packaging services, returns
handling and remissions. These are
charged separately (see page 8)

All fees are exclusive of VAT and other taxes
that are payable by the seller

(1) Western Europe: Austria, Belgium, Germany, Denmark, Finland,
France, Greece, Luxembourg, Italy, Ireland, Netherlands, Portugal,

Sweden, Spain

(2) Central Europe: Bulgaria, Hungary, Czech Republic, Lithuania,
Poland, Slovakia, Cyprus, Estonia, Latvia, Malta, Romania, Sloveninia

Please see our FAQ on page 9

Sold on Other Channels Standard Size Media

Small envelope: UK - 20g, dimensions < 23 x 15 x 0,5 cm; DE - 25g, dimensions < 20 x 10 x 1 cm
1.00/
20.05kg | 040/ | s00€
2.40
<0.1kg
Standard envelope: UK - 40g, dimensions < 33 x 23 x 2,5 cm; DE - 50g, dimensions < 30 x 20 x 2 cm
£0.50/
<0.1kg 250
£0.60/ 1.45/
£0.25kg | 0 6.45€
£0.90/
<0.5kg 290
£1.20
<0.75kg | .2)!
Large envelope: DE - 75g, dimensions < 30 x 20 x 5 cm; ES - To calculate weight, take the higher of (1) unit weight + 10% for packaging or
(2) volumetric weight + 10% packaging. Volumetric weight is defined as length * width * height divided by 6.
1.85/
s 1kg 6.85€ 400/
10.00€ 5.00€ | 8.00€
<3kg

Standard parcel: UK - 120g, dimensions < 45 x 34 x 26 cm; DE - 125g, dimensions < 45 x 34 x 26 cm; FR/ES/IT - To calculate weight, take

the higher of (1) unit weight + 10% for packaging or (2) volumetric weight + 10% packaging. Volumetric weight is defined as length * width *
height divided by 6.

1.80/
£0.1kg 450€ | 450€
235/ | 250/ | *074
S0.25kg | . .0, | 735 | 600¢€ ipif
g
410 275/ | go0¢€
2 :
<0.5kg 6.25€ | 1016¢€ Upto | Upto
> 3.25/ | perkg 22k 229 ¢ go¢ | g 50e | 4.45€ | 6.45€
<1kg 6.75 € £5.50 | £6.50
. 4.80/ i 7| +020|+080|+0.20+0.80| ¢ yoc | g o0e
o5k £1.80/ 1200€ | ch3q | g7 | €Per | €per | €per | €per | ™ ’
< . .
<1.25 kg 430 per | per | 1009 | 100g | 100g | 100g
£190/ | 310/ 100g | 100g
<1.5kg 4.40 810€ | 375/
£2.10/ 7.25€
£1.75kg 460 450€
£2.40/ o
<2 ki ) € per
9 4.90 kg /
£3.45/ 515/ 8.00 € 7.50/
<5 kg 5.95 8.65€ +0-WE€ 18.75€ | above | above 9.00¢€ |14.00€
£380/ 650/ | P9 | 7s50e+ |2.2kg: | 2.2kg: | 6.50€ | 8.50€ | 4.45€ | 6.45€
<10 kg 630 445/ | 13.00€ 1.50 € per | £5.50 |£6.50 +| + 0.05 | +0.05| + 0.05 | +0.05
9.45 € kg/ |+£0.10| £0.10 | €per | €per | €per | € per 9.00€ +/14.00€
£5.40/ 10,00/ 1875€ | per | per | 100g | 100g | 100g | 100g | 175 € [+ 2.75 €
<12 kg 7.90 2000 € +3.75€ | 1009 | 1009 perkg | perkg
perkg
£5.40 +
£0.31 per
> 12 kg kg / £7.90
+ £0.60
perkg
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Sold On Other Channels — Oversize (Non-Media And Media) fulfilment by amazon

1. Pick & Pack Fee

Simply add together your pick & pack fee, weight el £4.50 375¢€ 540 € 375¢€ 235€
handling fee, storage fee and any optional services £4.05 350€ s40€ s 40€ 235 €
you require to calculate your total FBA Fee. U e L Sei : : : : :
elg analing ree
0 P dome BA 0 bord D 0
A flat fee per unit P p f p <
UK DE FR IT ES rom UK rom DE rom FR, IT rom E
(standard /| (standard /|~ (standard/ | (standard /| (standard/ | \yestern | Central | Western | Central | Western | Central | Western | Central
expedited) | - expedited) | expedited) | expedited) | expedited) | grope | Europe | Europe | Europe | Europe | Europe | Europe | Europe
[0) @ [0} @ [0} @ [0} @
A flat fee per unit, based on the - W ClIMSIEEIBES B BADRALS
product type, dimension and <1kg El‘ig/
weight £2.00
<1.25kg | oo
£2.30/

<1.5kg 520

, <1.75kg | L0/
Charged per cubic metre or foot per .
month (see page 8) <2kg EZ?E,/

_I_ Standard Oversize: UK - 240g, dimensions: longest side < 150cm AND longest side + Girth < 300 cm; DE - 550g, dimensions < 120 x
60 x 60cm; FR/ES/IT - To calculate weight, take the higher of (1) unit weight + 10% for packaging or (2) volumetric weight + 10% packaging.
. . Volumetric weight is defined as length * width * height divided by 6.
4. Optional Services Fee
; ) 3.25/
Include packaging services, returns <0.1kg 6.75€
S ) - F———— 4.50¢€
=) handling and remissions. These are :
Vo <0.25 kg 350/ | +014¢€ Upto | Upto
charged separately (see page 8) | 700€ |per100g/ 2.2kg | 2.2kg: | 6.50€ | 8.50€ | 4.45€ | 6.45€
< 570/ 3.90/ 8.00 € £5.50 | £6.50 | +0.20 | +0.80 | +0.20 | + 0.80
S0.5kg | 00, | 1170€ | 740€ | *016€ | 000, |+£030|+£075| €per | €per | €per | €per | Large | Large
700 210, | P 1009 | 55'00€ | per | per | 100g | 100g | 100g | 100g 1‘3%902 W‘gtg%f%
<1kg 760¢€ 100g | 100g : :
4.45/
<2kg 7.95€
515/
<5kg 8.65€
12.80/ | 725 15.00
<10kg £6.10/ | 18.80€ 13.00/€ 450€ 37.5oé 18.00€|27.00€
9.10 :
<12kg +0.225¢€ Above | Above
040/ Deé 2)%05/ 2.2kg: | 2.2kg: | 6.50€ | 8.50€ | 4.45€ | 6.45€
< - 10.00/ . 21.00/ | £5.50 | £6.50 | +0.05 | +0.05 | +0.05 | +0.05
s15kg 1240 | 1590/ | 2000€ | +040€ | 5250€ |+£0.10|+ £0.10| €per | € per | €per | €per |22-00€|38.00€
£1210/ | 21.90€ per 100g per per | 100g | 100g | 100g | 100g
<20kg 1510 100g | 100g
£13.00/
<
S25kg | 1600 | 1830/ | 1750/ 36.00/ 45.00€66.00€
£15.40/ | 2430€ | 29.00€ 90.00 € . :
<30kg 18.40
£15.40 + 36.00 € +
£0.31 per 3.00 € per 66.00€
>30k kg/ kg / 1300550
] £18.40 90.00 € orka | €Per
+£0.31 +7.50 € PETKI | yg
per kg per kg
Large Oversize: UK - 240g, dimensions: longest side > 150cm OR longest side + Girth > 3 8 dimensions > 120 x 60 x
60cm and grith < 300 cm
590/
<2kg 1190 €
12.90/

S12Kg | gipngarg | 18.90€

oversize | 1660/
<20kg rates+ | 2260€

£3.00
B 19.60 /
<30kg 2560 €

>30kg

All fees are exclusive of VAT and other taxes
that are payable by the seller

(1) Western Europe: Austria, Belgium, Germany, Denmark, Finland,
France, Greece, Luxembourg, Italy, Ireland, Netherlands, Portugal,
Sweden, Spain

(2) Central Europe: Bulgaria, Hungary, Czech Republic, Lithuania,
Poland, Slovakia, Cyprus, Estonia, Latvia, Malta, Romania, Sloveninia

Please see our FAQ on page 9
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Sold On Other Channels — Storage fee and optional services fulfilment by amazon

3. Monthly Storage Fee

—_— Oct - Dec
Simply add together your pick & pack fee, weight UK computed based on cubic feet/month £0.65 £0.91
handling fee, storage fee and any optional services - 2600 € 2600€
you require to calculate your total FBA Fee. DE/IT/FR/ES computed based on cubic metres/month . .

On 15 February and 15 August of every year, inventory items that have been in our fulfilment centers for between 6 to 12 months will be
assessed a long-term storage fee of £12.50 per cubic feet / EUR 500,00 per cubic meters and items that have been for more than 12 months
will be assessed a long-term storage fee of £25.00 per cubic feet / EUR 1000,00 per cubic meters. The fee is in addition to the regular
Inventory Storage Fee and will not be charged if a request has been made to remove or dispose of the units prior to the fee being charged.

@ A flat fee per unit (pages 5-7) 4, Optional Service

Service Cost per unit for standard size Cost per unit for oversize
Removal 0.25 €/ £0.60 0.50 €/ £1.00
Disposal 0.10 €/ £0.20 DE, IT, FR: 0,25 € / ES: 0,10 € / £0.50
A flat fee per unit, based on the . 015 €/£015 015 €/ FO5
product type, dimension and Label Service : / £0. : / £0.
weight (pages 5-7) Bagging 0.45 €/ £0.25 0.90 € / £0.50
Bubble wrap 0.70 € / £0.40 1.40 €/ £0.80
Taping 0.20 €/ £0.10 0.40 €/ £0.20
L
RN Opaque Bagging 0.90 €/ £0.50 1.80€/£1.00
: : Charged per cubic metre or foot
3 3
e per month

_I_

4. Optional Services Fee

Include packaging services, returns
handling and remissions. These are
charged separately

All fees are exclusive of VAT and other taxes
that are payable by the seller

Please see our FAQ on page 9
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Frequently Asked Questions FAQ

fulfiiment by amazon

Q:

A: Yes, if you sell on Amazon. Selling on Amazon fees
only apply to orders placed on Amazon Marketplaces
and not for Multi-Channel Fulfilment orders. For
current selling plan features and prices, please visit
the Selling on Amazon website.

Q:

A: Fulfilment Fees are calculated based on the total
weight of the parcel, including items and packaging,
and the dimensions of the parcel. The total weight is
checked by Amazon and rounded up to the nearest
1g. Unit weights, dimensions, and other measures
used to calculate fees are as determined by Amazon
and are subject to variations based on packaging.
Dimensions include item packaging and may change
based on packaging type.

Q:

A: Storage fees are charged for all units stored in an
Amazon fulfilment centre based on calendar month
and your daily average volume per cubic metre (or
cubic feet for UK). The cubic metre of any unit will

be based on the unit's size as properly packaged and
ready for shipment to customers in accordance with
the FBA Programme Policies. Amazon will be entitled
to make its own measurement of the cubic metre or
weight of any packaged unit or representative sample
thereof and in the event of any conflict between such
measurement and information provided by seller,
Amazon's measurement will govern.

Q:

A: On 15 February and 15 August of every year, FBA
conducts an inventory cleanup. At this time inventory
items that have been in our fulfilment centers for
more than 6 months will be assessed a long-term
storage fee. The fee is in addition to the regular
Inventory Storage Fee and will not be charged if a
request has been made to remove or dispose of the
units prior to the fee being charged.

Q:

A: The Returns Processing Fee is equal to the total
fulfilment fee for a given product. This fee applies
to products sold on Amazon in selected categories
for which we offer free customer return shipping to
a fulfilment centre, except where the reason for the
return is one for which Amazon takes responsibility
in accordance with the FBA Lost and Damaged
Inventory Reimbursement Policy. These fees will
apply to units fulfilled from local inventory as well
as across Europe through the European Fulfilment
Network (EFN) programme.

Frequently Asked Questions FAQ

Q:

A: Yes. Please consult the FBA Programme Policies
for detailed information about product restrictions.
The maximum weight for any single unit to be
fulfilled by Export for Multi-Channel is 30 kg.

Q:

A: Amazon has extended its German Fulfilment
network by several new Fulfilment centres in Poland
and Czech Republic in order to fulfill growing demand
and increase efficiencies. Sellers with German
inventory can opt to either store their inventory in
Amazon's fulfilment network including Poland and
Czech Republic or continue to store their inventory
exclusively in Germany. Sellers storing their inventory
exclusively in Germany are charged an additional €
0.50 of Fulfilment Fee per FBA unit shipped from
German fulfilment centres. Sellers who are part of the
Pan-European FBA program are not charged this fee.

Q:
A: We maintain high standards when it comes to
taking care of your inventory. However, occasionally

accidents do happen. Learn more FBA's Lost and
Damaged Inventory Reimbursement Policy.

Q:
A: Only orders originating from your sales on Amazon
and in your home marketplace will be eligible for

1-day delivery and other fast delivery options. Only
on-Amazon orders are be eligible for Amazon Prime.

Q:

A: Yes you can.

Q:
A:
Domestic
Standard Expedited
UK 1-2 days 1 day
DE 1-3 days 1 day
FR 2-3 days 1 day
IT 2-5days 1-3 days
ES 3-5days 1-2 days
Export
Standard Expedited
UK 1-12 days n.a.
DE 1-12 days n.a.
FR 1-12 days n.a.
IT 1-12 days n.a.
ES 1-12 days n.a.
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Q:

A: Fulfilment by Amazon offers three international
Fulfilment solutions: Pan-European FBA, European
Fulfilment Network (EFN) and Multi-Country
Inventory (MCI).

Q:

A: With Pan-European FBA, sellers send their
inventory to one local Fulfilment centre and Amazon
distributes it to all 5 European marketplaces based
on demand. Only local FBA fees apply. Participation
in CEP and tax registration in 7 countries is a
requirement, for which Amazon offers tax packages.
Find further information on the Amazon Services
website.

Q:

A: With European Fulfilment Network (EFN) you can
reach local customers in all 5 European Marketplaces
with local product listings. For example, an Italian
customer shopping on Amazon.it can see products
sold by a UK seller with a product listing translated in
Italian, and buy it for delivery to Italy.

Q:

A: Multi-Country Inventory (MCI) allows you to send
items directly to international Amazon fulfilment
centres for storage in the other 4 marketplaces

that are not your home marketplace. Just like
Pan-European FBA, only local FBA fees apply;
however, you need to manage inventory and demand
forecasting yourself.

Q:
A: Yes.
Q:

A: If you sell goods in any EU country, it's likely you may
be required to register for Value Added Tax (VAT) in
each country you sell in. Visit Amazon's VAT Knowledge
Centre to get started with our helpful guidance.
Remember: it's the responsibility of each Amazon seller
to ensure they are VAT-compliant and you should seek
professional advice if you are unsure of your obligations.

Q:

A: All orders will be eligible for Amazon Prime,
regardless of marketplace. However, only orders
shipped within the country of the customer's delivery
address will be eligible for 1-day delivery and other
fast delivery options.
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