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Fulfilment by Amazon (FBA) Small and Light (SnL) is an -
additional fulfilment solution with FBA for your fast- l\ )
r » o

moving, small and light products that are priced unde
€10. { \
Al

The aim of this document is to help you enrol eligible ASINs onto the Program,-and prepare them for
inbound to our dedicated SnL Fulfilment Centre (FC), DTMS3. Before getting started, please check that
your ASINs meet our eligibility criteria outlined below:

weigh less than 225 g (excluding packaging weight, see Help Page more défails);

have dimensions less than 33.5 x 23 x 4.6 cm;

are priced under €10 (including German Value Added Tax);

have sold in the trailing 4 weeks (or are expected to sell in the upcoming 4 weeks if ASI

created within the last 90 days) more than or equal to 10 units; \ /
et/

are listed on Amazon.de;

are in new condition;

are not Hazardous products (for more information, please refer to Dangerous goods
identification quide);

are not adult;

are not e-cigarettes or related products (whether or not they contain nicotine);

are not classified as FBA Prohibited Products;

Please note: Inbounding any shipment containing ineligible ASINs or any shipment that does not
follow the packaging and prep policies applicable to the Programme may result in your stock being
moved to unfulfillable and will require a removal/disposal order where standard FBA removal/disposal

fees apply.

This document will take you through the 7 steps outlined below, from enrolling your SnL products to
inbounding these to our dedicated FC.
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Before enrolling your ASINs onto SnL, decide on how you want to sell through Amazon and staft from

the relevant step: f\b /.

B
PN

Merchant This is a new
Fulfilled ASIN

List your product on Amazon
and then go to step 2 | have | don’t have

| want to inventory in any inventory

| want to have (page 5)

ONLY fulfil this
product via
SnL

Use existing
SKU -» Go to
step 3
(page 9)

amazon

stock in SnL
and self-fulfil

Create new
SKU - Go to
step 2
(page 5)

regular FBA or

I do not want

to use myFBA
SKU

Create new
SKU - Go to
step 2
(page 5)

in regular FBA
and want to
use the FBA
SKU for SnL

Use existing
SKU - Go to
step 3
(page 9)
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Step 2: Create a new SnL listing

: . \ N
Disable commingling on an account level r
~ \

You can create listings either manually or in bulk, but before enroIImg the SK , You need to
disable commingling on an account level. The SnL fulfilment centre does not allow commin I|n
therefore this setting must be disabled before proceeding with enrolment. To do Ie e fol
the below steps:

1. Goto Settings —» Fulfilment by Amazon. *’""”"

2. Click on Edit and change function FBA Product Barcode Preference to dj sable
S 1:\
— N,

¢

Please note, after enrolling the ASINs onto SnL make sure to enable commingling again if you
have commingled stock in regular FBA.

FBA Product Barcode Preference

Manufacturer barcode: Disabled
Learn mors

Now that you have disabled commingling on an account level, please follow the below steps:
Creating new listings manually

1. GotolInventory = Add a product and search for the ASIN. Please note, if this is a new ASIN,
you need to list it on Amazon before this step.

2. Click on Sell yours, add offer info (quantity and price) and new SKU name (for example:
SNL_DE_ [Original SKU name]). Creating new SKU names with SnL prefixes can help you to
identify your SnL SKUs. Please ensure that your SnL SKU is a DE-only SKU as SnL products
are not eligible for FBA export, European Fulfiiment Network, or Pan-European.
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Seller SKU® | Ex 10162513

* Your price @ | £ |ex: 50.00

* Quantity =4

Merchant Shipping Group @  Default Amazon Template

* Condition | - Sglect - =
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1

Step 2: Create a new SnL listing (continugff=y%,

Creating new Listings in bulk

1. GotoInventory —» Add Product via Upload.

2. Click on Download an Inventory File option to the left, scroll down on page.to ntory.Files
and press on arrow to expand list. %

STEP 1: SELECT THE TYPES OF PRODUCTS YOU WANT TO SELL

Search toel: Vardation Wixard
Q Lample: mp3 player, UVD. Quitar, &te [ Cleor Scareh
or
Product Classifier: ~
Automotive y
8aby Products > I
Beauty >
8eer, Wine & Spirits 2
tooks >
—/
Business, Industry & Science >
Clothing >
PRSP oY -
STEP 2: SELECT TME TYPE OF TEMPLATE
NEW Please select a mode
Adbvarced | Custom |
The Lite option contains “Reguired” attrib d with the above selected products. Required”
arethe values y Your proguct in the Amazon catalogue (¢.9.,
rtem_sku)
Generate 1emplate
oo usd) v
[SEEas—————————————  ——  ——— — —— —
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https://sellercentral-europe.amazon.com/listing/upload?ref=xx_download_apvu_xx
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Step 2: Create a new SnL listing (continugfy= ,\,\\
.

d‘ % 5
3. Scroll down the list and select Inventory Loader. \\ b
INVENTORY FILES o~
File Type Use Case File Name More Info
Product creation and » Page does not exist In Amazon catalogue.
ng o e Sl 2 Wifcm Catequey-specific inventory files UIEE files can also be used! for Books.
* Page exists \n AMazon catslogue.
Product matching only « You do ot heve full prodeict infomeation. Inventary Loader The Listing Loader can also be used.
Price & Quantity 7-colwmn format.
or updates to price or quantity only.
Inventory updates Category specific inventory files For nan BMVD files, use the Partialupdate feature.
Update isting data only, mventory Loader or Category-speafic inventory files The Listing Loader ¢an also be used,

Update BMVD shipping service options per listing or by using batch file Inventory Loader, Book Loader, Musik Loader or Video

IEE i
settings. \nader UIEE files atlow batch updates only.
Shipping optioas
Change shipping amounts for spedific products. Shipping Override Shlopln; Override are not available for BMVD
Update data contributions to product pages. Category-specific inventory files For single products, use the Add a product teol.
Product data changes Use "Delate”

Delete product and catalogue contributions.

Inventary Loader Use "

4. Fillin the Inventory Loader Template tab with the below information and leave the rest blank:
« SKU: the new SnL SKU you want to create in column A
e Product ID: Matching ASIN to SKU in column B
e Product-Type: Select 1 in column C
= Price: The price you want to sell it for (no more than €10) in column D
= Item-conditions: Select 11 in column G
= Fulfilment-centre-id: Select option Amazon_EU in column M

- I e o e e e e et e emercnee] mo——

1 11 AMAZON EU

5. Save the file, selecting Text (Tab delimited) from the ‘Save as type’ dropdown.

File name: | Inventory Loader - |

Saveas type Text (Tab delimited) v
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Step 2: Create a new SnL listing (continu

6. Go back to Inventory —» Add Products via Upload to upl
Inventory File.
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gl '\

Uplﬂad Products & lnventory Learnmore  Selling application status

Download an inventory File Upload your inventory File Monitor Upload Status

7. Scroll down to Step 2 — Upload file then select File type Inventory Load:

8. Select your file using the browse button and press on Upload

Inventory Loader File =

oad the file and select

The Inventary L aader file can be used to create new listings by matching to pradicts which already exist in the Amazon cataloguee. It cannat
be used to add new prodicts ta the Amazan catalogue. | eam more

UMVD Shipping Options:

Applies orly to Bocks, Music, Video. and OVD listings

Express Detevery - UK Shipping credit
B3 1 business day

fARO
Intemational:

Domestic and within the European Union (EU) = £1.79-£7.00

Fite Upload file selected

Send an email aln|1 ' when iy upload is complete.
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~—
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Download the enrolment template from the SnL help page

Input “FBA Small and Light” in the help search bar in Seller Centr

Scroll down and click on the Small and Light product enrolment i
will direct you to the enrolment page.

Step 3: Enrol your SnL listings onto the ram /\,\
2.
3. Download the template from section 1. Download and Fill out Temzl/a_te/ ﬁ
= Inthe excel file, enter the SnL SKUs into the yellow Upload tab tartlpg“ﬁ'cell nsure

format is Text). If copy & pasting, remove any extra spaces before a after your SKUs to
prevent upload errors. '

(
K

, he page,

= Ensure cell B1 accurately reflects the appropriate marketplace (DE).

A B
DE |

4. Save the file, selecting Text (Tab delimited) from the Save as type dropdown.

File names | Whitelist v|

Save as type: |Tmrt (Tab delimited) W |
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https://sellercentral-europe.amazon.com/gp/help/201706140
https://sellercentral-europe.amazon.com/gp/ssof/workflow/upload/upload-uno-offer-enrollment.html/ref%3Dag_xx_cont_201706140
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Step 3: Enrol your SnL listings onto thg

5. To upload the file, scroll to 2. Upload Your FBA Small and ' Enrolment ;Te on tff‘}

enrolment page and click the Browse button.

1. Download and Tl out Template
e ma TR Coall ang Lig o, Araninnd wg Fil W LmpIte R Lo ik
itel Your wae of 156 TIA Genal nd LM 0388t 16 Subledt 10 1he Prog/amiine Potced, whah viw 654 1i0n s

Dawnload Temghate |

. Upload Your B sl and Light & archiment Fie
rlsed Bhe lab deivited I BA Small 0 LN Exuiment Nie vour THA Smat ht et e Tomalate.

I.mﬂlhll"d-me.

T Satect thes box b confim Ut row e $voeng oroditi with Bachage Saensins 1645 1han or seusl 10 30 « 224 « 24 centinebes and neihind 655 than o sausl to 220 Grams.

o .

6. Select your newly created ‘Text tab delimited’ file, check that your items meet the Program
requirements and confirm by ticking the box under the browse button and click the Uploa

Now button.

Please note: Inbounding any shipment containing ineligible ASINs or any shipment that does n
follow the packaging and prep policies applicable to the Program may result in your stock being
moved to unfulfillable and will require a removal/disposal order where standard FBA removal/dispos

fees apply.
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View the Processing Report

1. Upload processing time depends on file size. Monitor the 3. Review File Status and h‘rsLor.y.

A .
)
section and click Refresh for updates. Small files generally take a few minutes, large-files
(greater than 5 MB) may take up to 8 hours. {

: . 1
Once a report has been published, under the status/results section the Status shows as Done,
a summary of the results is shown. Click on View Processing Report to the far right to-see the
full report.

2. upload Your FBA Small and Light Enrolment File

3. Revlow Filo Status and Wistory

view the status of your laat 3

-dabend od PBA ST and LM Bxamant Film you created from your FEA $mad and Lght Fnrob

Retresh

Date K Tima Baten 1D Seabie [ Recutts Astions

3. Open the file in notepad and copy and paste the report into Excel for improved readabilityto\ —

check the report for any errors. Successfully enrolled ASINs will also be confirmed in the report.

Common enrolment errors include the below

Sales velocity:

» Error message: This product does not meet the sales velocity requirement for the Small and
Light Program.

» Solution: If your offer has sold 10 or more units in the trailing four weeks or the ASINwas
created within the last 90 days, please contact Seller Support.

Hazmat:
» Error message: This product is categorized as a Hazardous Material.

» Solution: Convert the listing to FBA which will trigger a Hazmat review process, wait 4
business days, and try enrolling it to Small and Light again through the enrolment link. If you
still get this error and believe ASIN is not hazardous, then please contact Seller Support.
Please note we do not allow any hazardous items in SnL, including lithium batteries and
magnetized materials.

Commingling:
» Error message: We currently do not allow commingling in the Small and Light Program.

» Solution: Disable commingling before creating a new SKU for the Program. Please
refer to Step 2a in the enrolment and prep guide for further information.
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https://sellercentral.amazon.com/ap/signin?openid.pape.max_auth_age=18000&amp;amp%3Bopenid.return_to=https%3A%2F%2Fsellercentral.amazon.com%2Fgp%2Fssof%2Fworkflow%2Fupload%2Fupload-uno-offer-enrollment.html%3Fie%3DUTF8%26%2AVersion%2A%3D1%26%2Aentries%2A%3D0&amp;amp%3Bopenid.identity=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0%2Fidentifier_select&amp;amp%3Bopenid.assoc_handle=sc_na_amazon_v2&amp;amp%3B_encoding=UTF8&amp;amp%3Bopenid.mode=checkid_setup&amp;amp%3Bopenid.ns.pape=http%3A%2F%2Fspecs.openid.net%2Fextensions%2Fpape%2F1.0&amp;amp%3Blanguage=en_GB&amp;amp%3Bopenid.claimed_id=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0%2Fidentifier_select&amp;amp%3BpageId=sc_na_amazon&amp;amp%3Bopenid.ns=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0&amp;amp%3BssoResponse=eyJ6aXAiOiJERUYiLCJlbmMiOiJBMjU2R0NNIiwiYWxnIjoiQTI1NktXIn0.28z1YGd_xq1bZ2vJhChz2HuDyLBQX2WffXbRftEm25krIxrXoMNNoA.OUcgYLncfI5UTy8Z.r9un-qQV6JfkE0VOP2XNID5qC53z3n1vP55tmDLA_sNe2LULb1hQKuYAhC1Jg3za8RCC87OqJrVL11WOc3SFr5GV0SCJ-mU73mwc0ZlHfJVOV57vgmvVP0SqClNs0gJgpg7Yox_BBK9igO2m9yXMQtR8E9MDEZzfwF7fYNmwF4a2WMduleOvs8hkj5w-j7LQG_zPd27MyrfhGjYMSp-t8yI2AbF1nIb7AR2RFBD-n2cSP0ZxczCI6sRaFY8MC90tMtU.cQVbb8oDMdCOFwolmxTqqQ

When inbounding products that have successfully been enrolled onto SnL and are being routed to the
specified SnL FC (DTM3), please follow the below guidelines when prepping your shipment:

Same ASINs must be bundled together using a clear plastic bag or manufacturer/seller case
pack (i.e. boxed or shrink-wrapped).

Any product made of cloth or fabric that can be damaged by tearing, dirt, dust or liquid
during the fulfilment process must be individually wrapped in shrink-wrap or placed in a
sealed poly bag (for more information, please refer to the textile packaging guidelines).

On the outside of each bag, the total quantity of sellable units must be clearly stated

On the outside of each bag/pack, a unique, scannable FBA Label which contains the FNSKU
must be applied. To find out more about printing FBA labels, please refer to the following
links: Guidelines for Printing Package Labels and How to Print Item Labels from the Manage
Inventory Page.

Provided that you have followed the above labelling requirements, you do not need to label
individual units with FBA labels, even if the item has no EAN/UPC, or has an EAN/UPC
which doesn’t match the catalogue.

Each ASIN to be shipped must have at least 24 units.

In the event of you inbounding any shipment containing ineligible ASINs or any shipment that
does not follow the packaging and prep policies applicable to the Program may result in your
stock being moved to unfulfillable and will require a removal/destruction order where
standard FBA removal/destruction fees apply.

The above prep requirements are specific to SnL and may not be applicable to other FBA shipments.
We do not offer any preparation or labelling services in this fulfilment solution. Eligible units prepped
according to the SnL prep requirements will typically be received within 5 days of delivery to the FC.
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https://sellercentral-europe.amazon.com/gp/help/200280180?ref=ag_200280180_cont_G201706140&language=en_DE
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Step 5: Preparing your SnL Shipment (continued...)

..‘ v ; o - A - - q‘!\.\n“ Fﬂ
L T T T A

i:&}f* &'f&u -
30 units of same ASIN are poly bagged with one FNSKU barcode and quantity attached on each
bag. Units are not labelled with FNSKUs individually.

100 units of same ASIN are poly bagged with one FNSKU barcode and quantity attached on each
bag. Units are not labelled with FNSKUs individually.
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Step 5: Preparing your SnL Shipment (continued...)

50 units of same ASIN are boxed with one FNSKU barcode and quantity attached.

amazon
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Step 6: Creating your SnL shipment in Seller Central

You can create your shipment either manually or in bulk.

Create your shipment manually

1. GotoInventory = Manage Inventory and search for the SnL SKUs that you wish to create a
shipment for.

2. Next to the SKU status on the left there is a tick box. Click the box and search for next SKU
until you have selected all required SKUs.

3. From the dropdown Action menu above the listings select Send/replenish inventory.

Manage Inventory

L Convert to Fulfilled by Amazon ]‘a"
Change to Fulfilled by Merchant
@dllkplenish immoD :)
Set Replenishment Alerts
Match low price

Create removal order
Create fulfilment order
Print item labels

Close listings

Delete products and listings
Advertise listing

D Active

4. On the second page select the option Send Inventory. This will redirect you to Send/
Replenish inventory page. Click on Continue to shipping plan.

5. Enter the quantities you want to send to the FC. Make sure there are no fewer than 24 units
per ASIN.

6. Youdon’t need to take any action if any alerts come up under Action Required column.

Wt BN Fosadaane Coraton ACHCn requied

3
#

Reom

[[] Snow Asanssisx 3 o o
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Step 6: Creating your SnL shipment in Seller Central (continued...)

7. Continue on Approve the shipment.

Werchant B Fodadaane Covaton Acacn requued

#

Remow

[[] ¥now asiraisan A e

8. Select continue on the following three pages and then approve the shipment. Make sure the
shipment is confirmed to EDEA (the name of our SnL FC).

Shipment name M3KUSs Units  Zhiplo

; : 1 T4 EUKA
@ Createnew | FBANIOIZ017 10:10) -1 ] ¢ i) Vigwr Shigrment Conlants

Create your shipment in bulk

1. GotoInventory —» Manage FBA Shipments.
2. Select Upload Shipping Plan File.
3. Click on Download template.
4. Fillin the tab Create Shipping Plan Template following the Create Shipping Plan Example.
The ship to country and country code should be DE as in the example.
5. Save the file, selecting Text (Tab delimited) from the Save as type dropdown.
6. You can then find the shipping plan on the same page, under Shipping Queue.
| e | Swan f St | ol Shipene éan fie
Shipping QUEUE wuws s _Continue with chigping pian |

Shipmants. Shipping Mans

7. From here, click ‘Work on Shipment’.
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Step 6: Creating your SnL shipment in Seller Central (continued...)

Work on Shipment

1. Click on Review and modify units under 1. Review shipment contents if you want to
make any changes in quantity on the current selected ASINs or delete any ASINs from
Shipping.

Please note you CANNOT add any additional ASINs to the created shipment.

1. Review shipment contents

@ You can review and modify your units and quan

( Review and modify units |

2. Confirm shipment courier and packaging type to get your delivery charges calculated._
Click here for more information on our Partner Carrier Program.

3. Print delivery labels and stick on the outside of box and click on Complete Shipment.
Your SnL shipment is ready to dispatch.
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https://services.amazon.de/programme/versand-durch-amazon/transportpartner-programm.html
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Step 7: What happens next?

Congratulations! You have now completed your first shipment to the SnL Program. Here is a useful
checklist to help you get going and manage your sales on the Program:

= Once your shipment has reached the SnL FC after the units were successfully enrolled you
will see the shipment status as “Closed” under Inventery Manage FBA shipments, this
means they are also ready to sell.

= You can review your successfully enrolled SnL offers by downloading the SnL inventory under

Reports ~» Fulfilment. Search for Small and Light Inventory under the Inventory tab and click on
Request download.

= Set Replenishment Alerts to receive notifications when you are running low on stock to
ensure you do not miss out on sales.

= You can also gain exposure and increase sales rankings by creating promotions for free on the
Today’s Deals page. Submit your SnL ASINs for deals here. For questions about deals, please
email fba-snl-deals@amazon.de.

- Use Sponsored Products to maximize sales.
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https://sellercentral-europe.amazon.com/gp/fba/inbound-queue/index.html/ref%3Dag_xx_cont_fbashipq
https://sellercentral-europe.amazon.com/gp/ssof/reports/search.html#orderAscending%3D%26recordType%3D%26noResultType%3D%26merchantSku%3D%26fnSku%3D%26FnSkuXORMSku%3D%26reimbursementId%3D%26orderId%3D%26genericOrderId%3D%26asin%3D%26lpn%3D%26shipmentId%3D%26hazmatStatus%3D%26inventoryEventTransactionType%3D%26inventoryAdju
https://sellercentral-europe.amazon.com/gp/ssof/reports/search.html?ie=UTF8&amp%3Bamp%3B%23orderAscending=&amp%3Bamp%3B%2AVersion%2A=1&amp%3Bamp%3B%2Aentries%2A=0&amp%3Bamp%3BFnSkuXORMSku=&amp%3Bamp%3Basin=&amp%3Bamp%3BeventDateOption=&amp%3Bamp%3BfnSku=&amp%3Bamp%3BgenericOrderId=&amp%3Bamp%3BhazmatStatus=&amp%3Bamp%3BinventoryAdjustmentReasonGroup=&amp%3Bamp%3BinventoryEventTransactionType=&amp%3Bamp%3Blpn=&amp%3Bamp%3BmerchantSku=&amp%3Bamp%3BnoResultType=&amp%3Bamp%3BorderId=&amp%3Bamp%3BrecordType=FBA_UNO_INVENTORY_DATA&amp%3Bamp%3BreimbursementId=&amp%3Bamp%3BshipmentId=&#orderAscending=&recordType=FBA_UNO_INVENTORY_DATA&noResultType=&merchantSku=&fnSku=&FnSkuXORMSku=&reimbursementId=&orderId=&genericOrderId=&asin=&lpn=&shipmentId=&hazmatStatus=&inventoryEventTransactionType=&inventoryAdjustmentReasonGroup=&eventDateOption
https://sellercentral-europe.amazon.com/gp/help/200285580
https://www.amazon.co.uk/gp/deals/
https://amazoneu.au1.qualtrics.com/jfe/form/SV_6MADQaZBqy4Yci9?ld=ELDE404-sellercentral-europe.amazon.com
mailto:fba-snl-deals@amazon.de
https://sellercentral-europe.amazon.com/gp/help/201424120

