MEU (1: German Sites)

FC Code

Amazon Fulfilment Centers Specifics

Amazon Brieselang

Address

Amazon Logistik AF

Amazon Koblenz GmbH

Amazon Logistik

Amazon Logistik

Amazon Fulfillment

Amazon Logistik

Amazon Logistik

Amazon Logistik

Amazon Logistik

Amazon Logistik

Amazon Distribution

Standard Fr)
Opening Hours

Gmbh Miinchen GmbH Amazonstrasse 1/ Werne GmbH Dortmund GmbH Germany GmbH Werne GmbH Werne GmbH GmbH GmbH Winsen GmbH GmbH
Havellandstr. 5 Am Borsigturm Industriepark A61 56330 | Carl-Zeiss-StraRe 3 KaltbandstraRe 4 Amazonstrasse 1/ Wahrbrink 25 Wahrbrink 23 Am Schloss Eichhof 1 Amazonstrasse 1 Borgwardstrasse 10 Amazonstrassel
14656 Brieselang, 100 Kobern-Gondorf, 59368 Werne, 44145 Dortmund, Alte Landstrasse 59368 Werne, 59368 Werne, 36251 Bad Hersfeld, Obere Kithnbach 21423 Winsen an der 04347 Leipzig,
Germany 13507 Berlin, Germany Germany Germany 47495 Rheinberg, Germany Germany Germany 36251 Bad hersfeld, | Luhe, Germany Germany
Germany Germany Germany
. Mon—Fri Mon-Fri . X . .

06:00-23:30 (Mo- OGNBIZn(—)ZrLS 6:00-9:30 615 - 2345 (M 06.00-22.45 Mon-Fri Mon - Fri Mon-Fri Mon-Fri o 3l:/(l)otn—z:)l 0 Mon-Fri

.50-00. . - X on - - : =23: - o (e} H

10:30 - 14:00 Mon-Sat 06:30 AM -23:30 PM sat: 09.00-13.30 06.30-23.30 06:30~23:30 06.00-23.00 Sat 06.00-23.00 06.30-23.30 Sat
06:00-15:00 (Sat) Sat: 06.30-14.15 Sat) § Sat Sat Sat Sat
X 15:00 - 18:00 (fixed slots and 06.00-23.00 06.30-15.00

(no inbound lows) Sun: 20.30-00.30 19:00 - 22:00 06.30-23.30 06:30-23:30 06.00-23.00 6:30 - 15:15

Kindle)

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Fixed Slots/Main
Parcel Carriers:
eu-noc-parcel-

Fixed Slots/Main
Parcel Carriers:
eu-noc-parcel-

Fixed Slots/Main Parcel
Carriers:
eu-noc-parcel-

Fixed Slots/Main Parcel Carriers:
eu-noc-parcel-
meu@amazon.com

Fixed Slots/Main
Parcel Carriers:
eu-noc-parcel-

Fixed Slots/Main
Parcel Carriers:
eu-noc-parcel-

Fixed Slots/Main
Parcel Carriers:
eu-noc-parcel-

Fixed Slots/Main
Parcel Carriers:

Fixed Slots/Main Parcel
Carriers:

Fixed Slots/Main
Parcel Carriers:

Fixed Slots/Main Parcel
Carriers:

Fixed Slots/Main Parcel Cal
eu-noc-parcel-

. eu-noc-parcel- eu-noc-parcel- eu-noc-parcel- eu-noc-parcel- meu@amazon.com
Bookings
p I meu@amazon.com meu@amazon.com meu@amazon.com meu@amazon.com meu@amazon.com meu@amazon.com meu@amazon.com meu@amazon.com meu@amazon.com meu@amazon.com
arce Other: no Other: no Other: no appointment Other: no appointment required Other: no Other: no Other: no Other: no Other: no appointment Other: no Other: no appointment Other: no appointment reqg
appointment appointment required appointment appointment appointment appointment required appointment required
required required required required required required required
Notice Period 24 hours 7 hours 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours
required to
request a booking
cgnl-receive- warenannahme@am
manager@amazon.com azon.com
. warenannahme-
FC Contact in warenannahme- warenannahme- cgnl-dock- warenannahme- warenannahme- warenannahme- fraldocklead@amazon.d warenannahme-
X . ede5@amazon.com ham2- L
case of urgent brieselang@amazo ber6@amazon.co team@amazon.com warenannahmedtml@amazon.com DTM2@amazon.co rheinberg@amazon. | werne@amazon.co e oberekuehnbach@a dockteam@amazon.com warenannahmeleipzig@am:z
issue n.com m cgnl-dock- m de m fraiteam@amazon.com mazon.de ’
manager@amazon.com
Pallet Yes - EPAL Yes - EPAL + Yes - EPAL Yes - EPAL Yes - EPAL Yes - EPAL Yes - EPAL Yes - EPAL Yes - EPAL Yes - EPAL Yes - EPAL Yes - EPAL
Exchange CHEP
Programme?
Vehicle Sprinters Sprinters Sprinters Sprinters Sprinters Sprinters Sprinters Sprinters Sprinters Sprinters Sprinters Sprinters
allowed for Transit Vans Transit Vans Transit Vans Transit Vans Transit Vans Transit Vans Transit Vans Transit Vans Transit Vans Transit Vans Transit Vans Transit Vans
Loose Loaded Swap bodies Swap bodies Swap bodies Swap bodies Swap bodies Swap bodies Swap bodies Swap bodies Swap bodies Swap bodies Swap bodies Swap bodies
Parcel

Deliveries

Vehicles NOT

accepted for

Loose Loaded
parcel deliveries

Private Vehicles -
Cars

Private Vehicles

Private Vehicles - Cars

Private Vehicles —
Cars
Sprinters
Transit Vans

Private Vehicles —
Cars
Sprinters
Transit Vans

Private Vehicles -
Cars

Private Vehicles -
Cars

Private Vehicles -
Cars

Private Vehicles - Cars

Private Vehicles -
Cars

Private Vehicles - Cars

Private Vehicles - Cars

Vehicles 7.5 tonne vehicles
allowed for Articulated
Palletised Vehicles

deliveries

Sprinter,

7.5 tonne vehicles
Tractor trailer,
min
95 cm loading
edge

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated
Vehicles

7.5 tonne vehicles
Articulated
Vehicles

7.5 tonne vehicles
Articulated
Vehicles

7.5 tonne vehicles
Articulated
Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated
Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

Private Vebhicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5
tonnes
Drag & Drop Trailers
Double Deck Trailers
Twin Trailers

Vehicle types
NOT accepted
for Pallet
Deliveries

Private vehicles
Flat Bed trucks
Drag & Drop Trailers
Double Deck Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vebhicles under 7.5 tonnes

Drag & Drop Trailers
Double Deck Trailers

Twin Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers Twin Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5
tonnes
Drag & Drop Trailers
Double Deck Trailers
Twin Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5
tonnes
Drag & Drop Trailers
Double Deck Trailers
Twin Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5
tonnes
Drag & Drop Trailers
Double Deck Trailers
No Tail lifts
Twin Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5
tonnes
Drag & Drop Trailers
Double Deck Trailers
Twin Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers Twin
Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5
tonnes
Drag & Drop Trailers
Double Deck Trailers
No Tail lifts
Twin Trailers

Private Vebhicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vebhicles under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers Twin
Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers Twin Tra




Max Pallet

Height

Containers
Accepted

Sprinters/Small

Vans accepted

for loose load
parcel?

mum
loading height

FC Code

Address

Standard
Opening Hours

Bookings
Parcel

Notice Period
required to
request a
booking

FC Contact in

case of urgent
issue

Pallet
Exchange
Programme?

Vehicle
allowed for
Loose Loaded
Parcel

Single Pallet = Single pallet = Single Pallet = 1.8m Single Pallet = Single Pallet = Single Pallet = Single Pallet = Single Pallet = 1.8m Single Pallet = 1.8m Single Pallet = 1.8m Single Pallet = 1.8m
1.8m 1.8m Double Stacked = 1.8m 1.8m 1.8m 1.8m Double Stacked = 2.8m Double Stacked = Double Stacked = 2.8m Double Stacked = 2.8m inc |
Double Stacked = Stacked pallets Single Pallet = 1.8m 2.8m inc pallets with no pallet Double Stacked = Double Stacked = Double Stacked = Double Stacked = inc pallets with no pallet 2.8minc pallets inc pallets with with no pallet higher thar
2.8minc pallets are not Double Stacked = 2.8m higher 2.8minc pallets 2.8minc pallets 2.8minc pallets 2.8minc pallets higher than the inidividual with no pallet no pallet higher than inidividual allowed ma
with permitted, No inc pallets with than the inidividual allowed max with with with no pallet with allowed max higher than the the inidividual allowed
no pallet higher single pallet no pallet higher than the no pallet higher no pallet higher higher no pallet higher inidividual allowed max
than the inidividual higher than the inidividual allowed max than the inidividual | than the inidividual | thantheinidividual | than the inidividual max
allowed max inidividual allowed allowed max allowed max allowed max allowed max
max
No, only if degasification No, only if degasification
No No No Yes Yes No Yes Yes papers are available. papers are available. No No
No No No No No No No No No No No No
yes but only for the yes (only for loose loaded |
loose load deliveries)
no yes yes no no no yes
1.2m 1.2m 1.2m 1.2m 1.2m 1.2m 1.1lm 1.2m 1.2m
no yes no yes no no no yes no
LEJ2 Muc3 STR1
Amazon Amazon Distribution Amazon Pforzheim XDEB DHL XDEH Kiihne + Nagel AuRenlager XDEI GEODIS AuRenlager XDEJ Baur Versand Hermes Fulfilment GmbH Amazon Deliveries Amazon Deliveries —
Distribution GmbH GmbH Aussenlager Kithne + Nagel (AG & Co.) KG GEODIS Logistics AuBenlager Standort Loehne XDET XDEU
GmbH Amazonstrassel / Amazonstrasse 1 DHL Logistik-Center Betriebsstatte Rennerod Deutschland GmbH Baur Versand GmbH & Co Schillenbrink 4 - 6 Geodis Malsfeld NS 3PL DHL Solutions GmbH
Imaging Zeppelinstrasse 2 (A8 Exit 44 Ludwigsau Industriegebiet Alsberg Niederlassung Hamburg KG D-32584 Loehne , Bornwiese 1 Barentsstrasse 24
Operations 86836 Graben, PforzheimNord Im Fuldatal 2 56477 Rennerod , Bei der Lehmkuhle 2 Siegfried-Lapawa-Strale 1 Germany D-34323 Malsfeld, 53881
Friedrichshafner | Germany direction Bretten) 36251 Ludwigsau OT Germany 21629 Neu 96242 Sonnefeld, Germany Euskirchen,
StraRe 72a 75177 Pforzheim, Mecklar, WaulmstorfMienenbuettel, | Germany Germany
04357 Leipzig, Germany Germany Germany
Germany
Mon-Fri Mon-Fri Mon - Fri
Mon-Fri 06:30- Mon-Fri Mon - Fri Mon-Fri 06.00-
07:00- 08.00-23.00 en- on-l 06:00 - 21:00 von- Mon - Fri 06:00 - 22:00 Mon.-Fri. 06:00-15:00 Mon-Fri 06.00- 22.00 on-
15:00 Sat: 08:00 - 15:45 (Sat) 23:05 07.00-13.00 Sat: 06:00~18:00 08:00 - 18:00 22.00
Via Carrier Central Via Carrier Central Via Carrier Central Via Carrier Central Via Carrier Central Via Carrier Central Via Carrier Central Via Carrier Central Via Carrier Central
Fixed Slots/Main Parcel Carriers: Fixed Slots/Main
N/A eu-noc-parcel- Parcel Carriers:
meu@amazon.com eunoc-parcel No booki ired No booki ired No booki ired No booki ired No booki ired No booki ired No booki ired
meu@amazon.com o booking require o booking require o booking require o booking require o booking require o booking require o booking require
Other: no appointment required Other: no
appointment required
N/A 24 hours 24 hours 72 hours 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours
Warenannahme- Warenannahmesonnefeld@baur.de; HF-AMZN-
strl AVIS rennerod@kuehnenagel.com; Wareneingan Escalation: Inbound@hermeseurope.de
N/A warenannahmegraben@amazon.com dockt d Ludwi dhi Escalation: HHG i i Dominik.Mager@baur.de Escalation: xdet.bookingsmsf@geodis.com | xdeubookings@dhl.com
lockteam@amazon.de udwigsau@dhl.com Bastian.lueckhoff@kuehne- @geodis.de vise.ludwigsau@dhl.com
nagel.com 0172/4494830
No Yes - EPAL Yes - EPAL Yes - EPAL Yes - EPAL Yes - EPAL Yes - EPAL Yes - EPAL Yes - EPAL Yes - EPAL
All usual, official Sprinters Sprinters
parcel- or Transit Vans Transit Vans
express 7.5t trucks 7.5t trucks . Sprinters . ) . ) !
" N S t S t N ters Ti t S| ters Ti it
mail services Up to 1.6m high loose loaded swap Up to 1.6m high loose T prin 3rs Transit prin 3rs Sprinters Transit Vans prin \(75 ranst Sprinters Transit Vans prin \e/rs ranst
hicles X ) ransit Vans v Transit Vans ans ans
vel bodies loaded swap bodies ans
Sprinters

Deliveries

Transit Vans




Vehicles NOT
Private Vehicl Private Vehicles -
aceepted for rivate vehicles Private Vehicles - Cars Private Vehicles - Cars rivate venicles Private Vehicles - Cars Private Vehicles - Cars Private Vehicles - Cars Private Vehicles - Cars Private Vehicles - Cars Private Vehicles - Cars
Loose Loaded - Cars Cars
parcel deliveries
Vehicles 7.5 tonne 7.5 tonne vehicles >7.5 tonne vehicles
allowed for vehicles Articulated Ve_h|c|es » min 95 cm _and arFlcuIated 7.5 tonne vehicles 7.5 tonne vehicles 7.5 tonne vehicles 7.5 tonne vehicles 7.5 tonne vehicles 7.5 tonne vehicles 7.5 tonne vehicles
. . loading edge vehicles with Punktlast X 3 X 3 ) K 3 . 3 . ) . ) .
Palletised Articulated Swap bodies of minimum 2t Articulated Vehicles Articulated Vehicles Articulated Vehicles Articulated Vehicles Articulated Vehicles Articulated Vehicles Articulated Vehicles
deliveries Vehicles Swap bodies
Private Vehicles - Cars Private Vehicles - Cars
Sprinters Sprinters Private Vebhicles - . . . )
Private Vehicles - Cars -
. . Transit Vans Transit Vans Cars Private Vehicles - Cars . Private Vehicles - Cars Private Vehicles - Cars Private Vehicles - Cars Private Véhldes Cars
Private vehicles 3 . Sprinters . R 3 Sprinters
. Flat Bed Trucks Flat Bed Trucks Sprinters Sprinters 5 Sprinters Sprinters Sprinters N
Vebhicle types Flat Bed trucks ) X X . Transit Vans . . . Transit Vans
Vehicles under 7.5 tonnes Vehicles under 7.5 Transit Vans Transit Vans Transit Vans Transit Vans Transit Vans
NOT accepted Drag & Drop . Flat Bed Trucks Flat Bed Trucks
. Drag & Drop Trailers tonnes Flat Bed Trucks Flat Bed Trucks ) Flat Bed Trucks Flat Bed Trucks Flat Bed Trucks X
for Pallet Trailers K . . . . . Vehicles under 7.5 5 . . Vehicles under 7.5
Deliveries Double Deck Double Deck Trailers Twin Trailers Drag & Drop Trailers Vehicles under 7.5 Vehicles under 7.5 tonnes tonnes Vehicles under 7.5 tonnes Vehicles under 7.5 tonnes Vehicles under 7.5 tonnes tonnes
Trailers Double Deck Trailers tonnes Drag & Drop Trailers Drag & Drop Trailers Drag & Drop Trailers Drag & Drop Trailers Drag & Drop Trailers Drag & Drop Trailers
Tail lift that cannot go Drag & Drop Trailers Double Deck Trailers 8 P . Double Deck Trailers Double Deck Trailers Double Deck Trailers .
" . Double Deck Trailers Double Deck Trailers
till the ground Double Deck Trailers
Twin Trailers
Single Pallet = Single Pallet = 1.8m Single Pallet = 1.8m Single Pallet =1.8m Single Pallet = 1.8m Single Pallet = 1.8m
1.6m Double Stacked = 2.8m inc pallets Double Stacked = Double Stacked = 2.8m Double Stacked = 2.8m inc pallets Double Stacked = 3m inc
Double Stacked with 2.8m inc pallets with Single Pallet = 1.8m inc pallets with no pallet with no pallet higher than the pallets with
Max Pallet =2.8minc no pallet higher than no pallet higher than Double Stacked = 2.8m inc higher than the inidividual allowed max no pallet higher than
Height pallets with no the inidividual allowed the inidividual Single Pallet 2.0m pallets with no pallet higher inidividual allowed max Single Pallet 2.0m the inidividual allowed Single Pallet 1.80m
i8 pallet higher max allowed max than the inidividual max
than the allowed max
inidividual
allowed max
Containers Yes, if no clamp lift Yes, if no clamp lift is
Accepted No No No is Yes Yes Yes needed Yes Yes
needed
No No No No No No No No No No
Sprinters/Small
Vans accepted
no yes No Yes Yes Yes No No
for loose load
parcel?
Minimum 60cm for
loading height 1.2m 1.2m 2.8 Meters Sprinters 113cm min 1,05 m - max 1,35 m n/a 1,20m no
for Trucks
no no No Yes Yes for min.7,5 t truck yes Yes yes
FC Code KTW1 POZ1 PRG2 Z1 Wi WR WRO3
Amazon Fulfillment Poland sp. POZ1 PRG2 Amazon Fulfillment Poland sp. z WRO1 WRO2 WRO3
z0.0. ul. Poznanska 1d K Amazonu 235 - 252 61 0.0. ul. Czekoladowa 1 ul. Logistyczna 6 ul. Czekoladowa 1
Address ul. Inwestycyjna 19 62 — 080 Sady Dobroviz Kolbaskowo 156, 72-001 55 — 040 Bielany Wroclawskie 55 — 040 Bielany Wroclawskie 55 — 040 Bielany Wroclawskie
Sosnowiec, 41-208 Poland Czech Republik Kolbaskowo Poland Poland Poland
Poland Poland
Marketplace DE DE DE DE DE DE DE
Mon - Sun Mon - Sun Mon - Sun Mon - Sun Mon - Sun Mon - Sun 06:00 - Mon - Sun
Standard Opening Hours 6:00-16:30 06:30-17:00 07:20-16:30 06:30-17:00 06:00 - 16:30 4:30 06:00 - 16:30
18:30-5:00 18:00 - 05:00 18:20-04:10 18:00 -4:30 17:30- 04:30

Via CARRIER CENTRAL Via CARRIER CENTRAL Via CARRIER CENTRAL Via CARRIER CENTRAL Via CARRIER CENTRAL Via CARRIER CENTRAL Via CARRIER CENTRAL

Bookings Vendor

Fixed Slots/Main Parcel Carriers: eu-noc-parcel-
meu@amazon.com

Fixed Slots/Main Parcel Carriers: eu-
noc-parcel-meu@amazon.com

Fixed Slots/Main Parcel Carriers: eu-
noc-parcel-meu@amazon.com

Fixed Slots/Main Parcel Carriers:
eu-noc-parcel-
meu@amazon.com

Fixed Slots/Main Parcel Carriers: eu-
noc-parcel-meu@amazon.com

Fixed Slots/Main Parcel Carriers: eu-
noc-parcel-meu@amazon.com

Fixed Slots/Main Parcel
Carriers: eu-noc-parcel-

Bookings Parcel meu@amazon.com

Other: no appointment Other: no appointment required Other: no appointment required Other: no appointment Other: no appointment required Other: no appointment required Other: no appointment required

required required
Notice Period required
. 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours
to request a booking
FC Contact in case of ktw1-inbound-dock- warenannahmeprague2@amazon.com warenannahme- warenannahmewroclawl@amazon.com | warenannahmewroclaw2@amazon.com

clerk@amazon.com Pozl-dock-team@amazon.com Szz1@amazon.com warenannahme-wroclaw3@amazon.com

urgent issue




Pallet Exchange
Programme?

Vehicle allowed for
Loose Loaded Parcel
Deliveries
Vehicles NOT accepted
for
Loose Loaded parcel
deliveries
Vehicles allowed for
Palletised deliveries

Vehicle types NOT
accepted for Pallet
Deliveries

New MaxPallet Height

Deep Sea Import
Containers Accepted

Sprinters/Small Vans
accepted for loose load
parcel?

Minimum loading

UK Sites (1)

Yes - EPAL Yes - EPAL Yes - EPAL Yes - EPAL Yes - EPAL Yes - EPAL Yes - EPAL
Sprinters Sprinters Sprinters Sprinters Sprinters Sprinters Transit Vans Sprinters
Transit Vans Transit Vans Swap Bodies Swap Bodies Swap Bodies - FBA Transit Transit Vans

Swap bodies Transit Vans Transit Vans Vans

Private Vehicles - Cars

Private Vehicles - Cars

Private Vehicles - Cars
7.5 tonne vehicles

Private Vehicles - Cars

Private Vehicles - Cars

Private Vehicles - Cars

Private Vehicles - Cars

All vehicle with standard ramp

height

7.5 tonne vehicles and bigger

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles Swap
Bodies

7.5 tonne vehicles
Articulated Vehicles Swap
Bodies

7.5 tonne vehicles
Articulated Vehicles
Swap Bodies

Private Vehicles - Cars
Flat Bed Trucks
Drag & Drop Trailers
Double Deck Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers Twin
Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers

Single Pallet = 1.8m

Double Stacked = 2.8m inc

Single Pallet = 1.8m
Double Stacked = 2.8m inc pallets with

Single Pallet = 1.8m
Double Stacked = 2.8m inc

Single Pallet = 1.7m
Double Stacked = 2.8m inc pallets with

Single Pallet =1.7m
pallets with . no pallet higher than the inidividual pallets with no pallet higher than the inidividual Single Pallet = 1.8m Double & R .
. Single Pallet = 1.8m X Double Stacked = 2.8m inc pallets with no
no pallet higher than the allowed max no pallet higher than the allowed max Stacked = 2.8m ) L
inidividual allowed max inidividual pallet higher than the inidividual allowed max
allowed max
No No No No No No No
No No No No No No No
Yes, Yes - EPAL Yes ves, Yes Yes, Yes,
Ramp Up Door Ramp Up Door Ramp Up Door Ramp Up Door
im im 1.1m (max limit 1.2 m) 1.2m im im im
Yes, on the ramp No Yes Yes Limited Yes, on the ramp

Address

Standard
Opening Hours

Amazon Rugeley - Amazon Coalville - Amazon UK Amazon Swansea - Amazon Dunfermline - Amazon Peterborough Amazon Gourock - Amazon Doncaster Amazon, Unit 1 Amazon Doncaster (LBA3) Amazon London (LCY1)
Goods In Robson Way Services Ltd - Goods In Goods In -Goods In Goods In (LBA1) - Goods In Iport Avenue - Goods In - Goods In
Towers Business Park Ellistown BHX3, Fford Amazon Amazon Way Phase 2 2 Cloch Road Unit 1 New Rossington Unit 3 Unit B — Prologis Park
Power Station Road COALVILLE Royal Oak Way Crymlyn Burrows Dunfermline Kingston Park Faulds Park Balby Carr Bank Doncaster Water Vole Way Twelvetrees Crescent
Rugeley LE67 1GQ, North Swansea KY11 8XT Flaxley Road Gourock Balby DN11 0BG Balby London E3 3JG
Staffordshire UNITED KINGDOM Daventry, SA1 80X UNITED KINGDOM Peterborough Inverclyde Doncaster United Kingdom Doncaster United Kingdom
WS15 1NZ Northamptonshire UNITED KINGDOM PE2 9EN PA19 1BQ DN4 5JS DN4 5JP
(SAT NAV : WS15 1PR) NN118QL UNITED KINGDOM UNITED KINGDOM UNITED KINGDOM
UNITED KINGDOM
Mon - Sun Mon - Sun 08:00 - 18:30 Day Mon - Sun Mon - Sun Mon - Sun Mon - Sun Mon - Sun Mon - Sun
08:00 - 18:30 08:00 - 18:30 Shift 08:00 - 18:30 08:00 - 18:30 08:00 - 18:30 08:00 - 18:30 08:00 - 18:30 08:00 - 18:30 Mon - Sun 08:00 Mon - Sun
19:00 - 05:30 19:00 - 05:30 19:00 - 05:30 Night 19:00 to 05:30 19:00 to 05:30 19:00 to 05:30 19:00 to 05:30 19:00 to 05:30 19:00 - 05:30 -18:30 08:00 - 18:30
Shift




Bookings Via Carrier Central
Vendo

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Fixed Slots/Main

Fixed Slots/Main
Parcel Carriers:
eu-noc-
parceluk@amazon.com

Bookings

Fixed Slots/Main Parcel
Carriers:
eu-noc-
parceluk@amazon.com

Fixed Slots/Main Parcel
Carriers:
eu-noc-
parceluk@amazon.com

Fixed Slots/Main

Parcel Carriers:
eu-noc-

parceluk@amazon.com

Fixed Slots/Main

Parcel Carriers:
eu-noc-

parceluk@amazon.com

Fixed Slots/Main

Parcel Carriers:
eu-noc-

parceluk@amazon.com

Fixed Slots/Main Parcel
Carriers:
eu-noc-
parceluk@amazon.com

Fixed Slots/Main

Parcel Carriers:
eu-noc-

parceluk@amazon.com

Fixed Slots/Main Parcel
Carriers: eu-noc-
parceluk@amazon.com

Fixed Slots/Main Parcel
Carriers: eu-noc-
parceluk@amazon.com

Parcel Carriers:
eu-noc-
parceluk@amazon.com

Parcel

Other: no appointment

Other: no appointment

Other: no appointment

Other: no appointment

Other: no appointment

Other: no appointment

Other: no appointment

Other: no

Other: no appointment Other: no appointment Other: no appointment
required required required required required required required required required required appointment required
Notice Period 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours
for a bool
FC Contact in rugeleybookings@ama coalvillebookings@a swanseabookings@am dunfermlinebookings peterboroughbookings gourockbookings@a doncasterbookings@a lba2- Iba3bookings@amazon.com
case of urgent zon.com mazon.com azon.com @amazon.com @amazon.com mazon.com mazon.com inboundappt@amazon.com
issue
Pallet No Yes No No No No No No No
Exchange

Programme?

Vehicle Sprinters Sprinters Transit Sprinters Sprinters Sprinters Sprinters Transit Sprinters Sprinters Transit Sprinters Transit Sprinters

Vans Transit Vans Vans Vans Transit Vans

allowed for Transit Vans
Loose Loaded

Parcel

Vans

Transit Vans

Transit Vans

Transit Vans

Deliveries

Vehicles NOT
accepted for
Loose
[EL L ET

Private Vehicles - Cars

Private Vehicles - Cars

Private Vehicles - Cars

Private Vehicles - Cars

Private Vehicles - Cars

Private Vehicles - Cars

Private Vehicles - Cars
7.5 tonnes vehicles

Private Vehicles - Cars
7.5 tonnes vehicles

Private Vehicles - Cars

Private Vehicles - Cars

deliveries

7.5 tonne vehicles
Articulated Vehicles

Vehicles
allowed for
Palletised

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

deliveries
Transit Vans
Private Vehicles - Cars

) Flat Bed Trucks
Vehicle types

NOT accepted S.prlnters
Lorries under 7.5
for Pallet
tonnes

Deliveries X
Drag & Drop Trailers

Double Deck Trailers
No Tail lifts

Transit Vans
Private Vehicles -
Cars
Flat Bed Trucks
Sprinters
Lorries under 7.5
tonnes
Drag & Drop Trailers
Double Deck Trailers

Transit Vans
Private Vehicles - Cars
Flat Bed Trucks
Sprinters
Lorries under 7.5
tonnes
Drag & Drop Trailers
Double Deck Trailers

Transit Vans
Private Vehicles - Cars
Flat Bed Trucks
Sprinters
Lorries under 7.5
tonnes
Drag & Drop Trailers
Double Deck Trailers

Transit Vans
Private Vehicles - Cars
Flat Bed Trucks
Sprinters
Lorries under 7.5
tonnes
Drag & Drop Trailers
Double Deck Trailers

Transit Vans
Private Vehicles -
Cars
Flat Bed Trucks
Sprinters
Lorries under 7.5
tonnes
Drag & Drop Trailers
Double Deck Trailers

Transit Vans
Private Vehicles - Cars
Flat Bed Trucks
Sprinters
Lorries under 7.5
tonnes
Drag & Drop Trailers
Double Deck Trailers

Transit Vans
Private Vehicles - Cars
Flat Bed Trucks
Sprinters
Lorries under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers

Transit Vans
Private Vehicles - Cars
Flat Bed Trucks
Sprinters
Lorries under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers

Transit Vans
Private Vehicles - Cars
Flat Bed Trucks
Sprinters
Lorries under 7.5
tonnes
Drag & Drop Trailers
Double Deck Trailers

Single Pallet = 1.8m

Single Pallet = 1.8m
Double Stacked = 3m

WEYGEE inc pallets with

Single Pallet = 1.8m
Double Stacked = 3m
inc pallets with
no pallet higher than

Single Pallet = 1.8m
Double Stacked = 3m
inc pallets with
no pallet higher than

Single Pallet = 1.8m
Double Stacked = 3m
inc pallets with
no pallet higher than

Single Pallet = 1.8m
Double Stacked = 3m
inc pallets with
no pallet higher than

Single Pallet = 1.8m
Double Stacked = 3m
inc pallets with
no pallet higher than

Single Pallet = 1.8m
Double Stacked = 3m
inc pallets with
no pallet higher than

Single Pallet = 1.8m
Double Stacked = 3m inc
pallets with no pallet
higher than the inidividual

Single Pallet = 1.8m
Double Stacked = 3m inc
pallets with no pallet
higher than the

Double Stacked = 3m
inc pallets with

no pallet higher than

the inidividual allowed

Height no pallet higher than
the inidividual allowed the inidividual allowed the inidividual allowed the inidividual allowed the inidividual allowed the inidividual allowed the inidividual allowed allowed max inidividual allowed max
max max max max max max max max
ontainers Yes No No No No No Yes No No No
Accepted
Double No Yes No No No No No Yes
Deckers?

Sprinters/Small
Vans accepted
for loose load

parcel?

Minimum

loading height

Accepts Tail-
lift?




UK Sites (2)

FC Code

Address

Standard
Opening Hours

Bookings Parcel

Notice Period
for a booking
FC Contact in
case of urgent
issue

Pallet Exchange
Programme?
Vehicle allowed
for Loose
Loaded
Parcel
Deliveries
Vehicles NOT
accepted for
Loose
Loaded parcel
deliveries
Vehicles
allowed for
Palletised
deliveries

Vehicle types
NOT accepted
for Pallet
Deliveries

Amazon Distribution
Depot

Amazon Milton Keynes
- Goods In

Amazon Hemel
Hempstead - Goods In

Amazon Dunstable -
Goods In

Amazon Manchester -
6 Sunbank Lane

Omega Plot 7c,
Orion Boulevard,

XUKA - DHL
Preston Brook (XUKA)

XUKC - Yusen Logistics UK
Vendorflex

XUKD - XPO Logistics UK
Unit A Daventry

XUKK - Kuehne & Nagel
Merlin Park Il

Unit 2, London Marston Gate Boundary Way Unit DC1 (Prologis) Airport City Great Sankey, Whitehouse Industrial Rutherford Drive Distribution Centre Wood Lane
Distribution Park Fulfulfilment Centre Hemel Hempstead Boscombe Road Manchester Warrington, Estate Park Farm South Royal Oak Way North Birmingham B24 9QJ
Windrush Road Ridgemont Hertfordshire Dunstable Altrincham WAS 3XA Aston Lane North Wellingborough Daventry United Kingdom
Tilbury Bedfordshire HP2 7LF LUS 4FE M90 5AA Runcorn, Cheshire WA7 | NN8 6AQ NN11 8LR
RM18 7AN MK43 0ZA UNITED KINGDOM UNITED KINGDOM 3BN UNITED KINGDOM United Kingdom
United Kingdom UNITED KINGDOM UNITED KINGDOM
Mon - Sun Mon - Sun Mon - Sun Mon - Sun Mon - Sun Mon - Sun
08:00 - 18:30 08:00 - 18:30 08:00 - 18:30 08:00 - 18:30 08:00 - 18:30 08:00 - 18:30 Mon-Fri 06.00-18.00 Mon-Fri 06.00- Mon-Fri 06.00-18.00 24/7
19:00 - 05:30 19:00 to 05:30 19:00 to 05:30 19:00 to 05:30 19:00 to 05:30 19:00 - 05:30 14.00

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Fixed Slots/Main Parcel
Carriers: eu-noc-
parceluk@amazon.com

Fixed Slots/Main Parcel
Carriers: eu-noc-
parceluk@amazon.com

Fixed Slots/Main Parcel
Carriers:
eu-noc-

parceluk@amazon.com

Fixed Slots/Main
Parcel Carriers:
eu-noc-
parceluk@amazon.com

Fixed Slots/Main
Parcel Carriers:
eu-noc-
parceluk@amazon.com

Fixed Slots/Main Parcel
Carriers: eu-noc-
parceluk@amazon.com

Fixed Slots/Main Parcel
Carriers: eu-noc-
parceluk@amazon.com

Other: no appointment
required

Other: no appointment
required

Other: no appointment
required

Other: no appointment
required

Other: no appointment
required

Other: no appointment
required

Other: no appointment
required

Email 3rd Party Site
Booking
Form
to Booking Office Email

Via Carrier Central

Via Carrier Central

Fixed Slots/Main Parcel
Carriers: eu-noc-
parceluk@amazon.com

Fixed Slots/Main Parcel
Carriers: eu-noc-
parceluk@amazon.com

Other: no appointment
required

Other: no appointment
required

24 hours

24 hours

24 hours

24 hours

24 hours

24 hours

24 hours

1week

24 hours

24 hours

ley2-
ibmanagers@amazon.com

Itn1bookings@amazon.com

hemelhempsteadbook

dunstablebookings@a

manchesterbookings@

man2-

dhl.uk.prestonbrook.a

Xuke-

Wayne Loyd /

xukk.bookings@kuehne-

ings@amazon.com mazon.com amazon.com inboundappt@amazon.com mazon@dhl.com bookings@amazon.com Wayne.Lloyd1@xpo.com nagel.com
George Greig Damian Fenton - Steve Arnold

07795685515

Artur Zajac - 07785 635737

No No No Yes No No No No
Sprinters Transit Sprinters Transit Sprinters Transit Sprinters Sprinters Sprinters Transit Sprinters Transit Sprinters Sprinters Transit Sprinters Transit
Vans Vans Vans Transit Vans Transit Vans Vans Vans Transit Vans Vans
Vans

Private Vehicles - Cars
7.5 tonnes vehicles

Private Vehicles — Cars
7.5 tonne vehicles
Articulated Vehicles

Private Vehicles - Cars

Private Vehicles - Cars

Private Vehicles — Cars
7.5 tonne vehicles
Articulated Vehicles

Private Vehicles - Cars

Private Vehicles - Cars

Private Vehicles - Cars

Private Vehicles - Cars

Private Vehicles - Cars

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

Transit Vans
Private Vehicles - Cars
Flat Bed Trucks
Sprinters
Lorries under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers

Transit Vans
Private Vehicles - Cars
Flat Bed Trucks
Sprinters
Lorries under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers

Transit Vans
Private Vehicles - Cars
Flat Bed Trucks
Sprinters
Lorries under 7.5
tonnes
Drag & Drop Trailers
Double Deck Trailers

Transit Vans
Private Vehicles - Cars
Flat Bed Trucks
Sprinters
Lorries under 7.5
tonnes
Drag & Drop Trailers
Double Deck Trailers

Transit Vans
Private Vehicles - Cars
Flat Bed Trucks
Sprinters
Lorries under 7.5
tonnes
Drag & Drop Trailers
Double Deck Trailers

Transit Vans
Private Vehicles - Cars
Flat Bed Trucks
Sprinters
Lorries under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers

Transit Vans
Private Vehicles - Cars
Flat Bed Trucks
Sprinters
Lorries under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers

Private Vehicles - Cars
Double Deck Trailers

Transit Vans
Private Vehicles - Cars
Flat Bed Trucks
Sprinters
Lorries under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers

Transit Vans
Private Vehicles - Cars
Flat Bed Trucks
Sprinters
Lorries under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers

MaxPallet
Height

Single Pallet = 1.8m
Double Stacked = 3m inc
pallets with no pallet
higher than the
inidividual allowed max

Single Pallet = 1.8m
Double Stacked = 3m inc
pallets with
no pallet higher than
the inidividual allowed

Single Pallet = 1.8m
Double Stacked = 3m
inc pallets with
no pallet higher than
the inidividual allowed

Single Pallet = 1.8m
Double Stacked = 3m
inc pallets with
no pallet higher than
the inidividual allowed

Single Pallet = 1.8m
Double Stacked = 3m
inc pallets with
no pallet higher than
the inidividual allowed

Single Pallet = 1.8m
Double Stacked = 3m inc
pallets with
no pallet higher than
the inidividual allowed

Single Pallet = 1.8m
Double Stacked = 3m inc
pallets with
no pallet higher than the
inidividual allowed max

Single Pallet = 1.75m

Single Pallet = 1.65m

Containers
Accepted

Double
Deckers

Sprinters/Small
Vans accepted

max max max max max

No No No No No No Yes Yes Yes Yes

Yes No No Yes Yes No No No NO NO
Yes Yes Yes YES




for loose load
parcel?

N/A

N/A

15m

N/A

Yes

NO

NO

FC Code

Amazon France Logistique
1 avenue du Superbe
Orénoque

Amazon France Logistique
1rue Amazon

Amazon France Logistique

Distripdle Chalons

Amazon
Building Il

Amazon France Logistique

Pole 45

Geodis Logistics Satolas
Parc des Chénes Nord 135,

Entrep6t KUEHNE NAGEL
Livraisons Amazon - XFRF

Entrep6t XPO Logistics
Livraisons Amazon - XFRG

Entrep6t XPO Logistics
Livraisons Amazon - XFRH

59353 LAUWIN PLANQUE CEDEX ZAC Val de Bourgogne ZAC les Portes de Provence 1401 rue du Champ Rouge Rue du Brisson Avenue Louis Renault ZAC du Moulin Parc d’activité de Chanteloup
Address 80337 AMIENS CEDEX 1 rue Amazon 26132 MONTELIMAR 45772 SARAN CEDEX ZI St Quentin Fallavier Batiment 3 45410 Artenay Batiment 8A
71311 SEVREY CEDEX CEDEX Bétiment "IDC9" ZAC du Val Bréon France 77550 Moissy Cramayel
38290 Satolas-et-Bonce 77610 Chatres en Brie
France France
Marketplace FR FR FR FR FR FR FR FR FR
Mon-Fri Mon-Fri Mon-Fri
Standard Mon-Fri 05 :45- 05:45-19:30 Mon-Fri 05.45 Mon-Fri Mon-Fri 06.00 - 09.00-16.00 Off Peak Mon- Mon- Fri 09.00-16.00 Off Peak Tues-Fri
Opening Hours 20:30 20:00 - 4:00 -20.30 05.45 - 20.30 20.00 Fri 07.00 - 16.00 Mon-Fri 08.00 - 15.00

06.00-21.00 Peak

06.00-21.00 Peak

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Fixed Slots/Main Parcel
Carriers:
eu-noc-

Bookings Parcel parcelseu@amazon.com

Fixed Slots/Main Parcel Carriers:
eu-noc-parcelseu@amazon.com

Fixed Slots/Main Parcel
Carriers:
eu-noc-

parcelseu@amazon.com

Fixed Slots/Main Parcel
Carriers:
eu-noc-

parcelseu@amazon.com

Fixed Slots/Main Parcel
Carriers:
eu-noc-

parcelseu@amazon.com

Other: no appointment

Other: no appointment required

Other: no appointment

Other: no appointment

Other: no appointment

No booking required

No booking required

No booking required

No booking required

required required required required
Notice Period 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours
required to
request a booking
Email for urgent need : xfre- xfrf- xfrh-
booking- dechargement@geodis.com; dechargement@kuehnenagel.com dechargement@xpologistics.com;
mrsl@amazon.com; mrsl- Escalation ; xfrg- Escalation:
FC Contact in case lil1- i X i Virginie.Ekinci@kuehne-nagel.com i isti 5 X
. bvalbookings@amazon.com . e lysldechargement@amazon.fr inbounddock@amazon.com dcdechargement@amazon.fr audrey.magner@geodis.com 8 @ Lo 8 bookings@xpologistics.co alexanfdra foulgoc@xpo.com
of urgent issue carriernotification@amazon.com delphine.bernard@geodis.com Escalation: m; maxime.canu@xpo.com
guillaume.chevrier@geodis.com alain.bregeoln@kuehne- Escalation: Didier Lefevre angelique.lenfant@xpo.com
nagel.com

Frhts3.Recep@kuehne-nagel.com

Yes - EPAL

Yes - EPAL + CHEP

Yes - EPAL + CHEP

Yes - EPAL + CHEP

Yes - EPAL + CHEP

Yes

Yes for EPAL only

NO

NO

Vehicle allowed
for Loose Loaded
Parcel Deliveries

Sprinters Transit
Vans

Sprinters Transit Vans

Sprinters Transit
Vans

Sprinters
Transit Vans

Sprinters Transit
Vans

Sprinters
Transit Vans

Sprinters
Transit Vans

Sprinters
Transit Vans

Sprinters
Transit Vans

Vehicles NOT
accepted for
Loose Load parcel
deliveries

Private Vehicles - Cars

Private Vehicles - Cars;
7.5 tonnes vehicles

Private Vehicles - Cars;
7.5 tonnes vehicles

Private Vehicles - Cars;
7.5 tonnes vehicles

Private Vehicles - Cars;
7.5 tonnes vehicles

Private Vehicles - Cars;
7.5 tonnes vehicles

Private Vehicles - Cars;
7.5 tonnes vehicles

Private Vehicles - Cars;
7.5 tonnes vehicles

Private Vehicles - Cars;
7.5 tonnes vehicles

Vehicles allowed
for Palletised
deliveries

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles
Twin trailer

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles
With tail-lift




Transit Vans
Private Vehicles - Cars
Flat Bed Trucks
Sprinters
Lorries under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers Twin
Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers Twin
Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers
Twin Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers Twin
Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers
Twin Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5
tonnes
Drag & Drop Trailers
Double Deck Trailers
Twin Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Drag & Drop Trailers
Double Deck Trailers

Vehicle types NOT
accepted for
Pallet
Deliveries

Single Pallet = 1.8m
Double Stacked = 3m inc

Single Pallet = 1.8m
Double Stacked = 3m inc

Single Pallet = 1.8m
Double Stacked = 3m inc

Single Pallet = 1.8m
Double Stacked = 3m inc

Single Pallet = 1.8m
Double Stacked = 3m inc

Single Pallet = 1.8m
Double Stacked = 3m inc pallets

Single Pallet = 1.8m
Double Stacked = 3m inc pallets

Single Pallet = 1.8m
Double Stacked = 3m

allets with i i i i i with with i i
Max Pallet Height p S pallets Wl‘th‘ no pallet higher pallgts with no pallet pallgts with no pallet . pallets with nlo.pzlilllet " v inc pa!lets with no Single Pallet = 1.8m
no pallet higher than than the inidividual allowed higher than the higher than the higher than the inidividual no pallet higher than the no pallet higher than the pallet higher than the
the inidividual allowed max inidividual allowed max inidividual allowed max allowed max inidividual allowed max inidividual inidividual allowed max

max allowed max
Containers Yes if pre-advised 24h Yes (need to send a mail Yes but no import from Cuba,

No No No No No Yes before to Booking prior to Iran, Syria, Sudan, North Korea
Accepted

delivery) and Crimea

Double Deckers? No No No No No No No No No

Sprinters/Small
Vans accepted for

Yes, Yes (requires booking#), Drive- Yes, Yes (requires booking#), Yes for loose loaded parcels Yes for loose loaded parcels

Yes Yes . Yes .
loose load parcel? Ramp Up Door In Door Ramp Up Door Ramp Up Door delivery delivery
Minimum loading 1.2m 1.2m 1.2m 1.2m 1.2m 1.5m N/A
height
Yes, on the ramp Yes Limited No Yes Yes Yes Yes Yes
FC Code FCO1 MXP3 MXP5 BCN1 BCN2 BCN MAD4
Amazon Italia Logistica Amazon Italia Logistica Amazon EU Sarl c/o Amazon XITC - Geodis Amazon XITD - Amazon Spain Amazon Spain Amazon Spain AMAZON EU SARL XPO LOGISTICS Kuehne + Nagel
S.R.L. S.R.L. Amazon ltalia Logistics SpA GEODIS Logistics Fulfillment, S.L., Avigunda | Fulfillment, S.L. Fulfillment, S.L C/O Amazon Spain Avenida Rio Warehouse
Via della Meccanica, 4 Via Rita Levi Logistica Srl Via Aldo Moro 4, Viale Maestri del De les Carrer De La Vernada, Carrer Ferro, 12 Fulfillment, S.L Henares, Amazon Deliveries —
Address Passo Corese 02032 Montalcini, 2 Strada Dogana Po 2U Francolino di Carpiano | Lavoro 990 Garrigues 6 - 8 22 08755 Castellbisbal Avenida De Astronomia 24 16 XESC Avenida de las
Italia 13100 Vercelli 29015 Castel San (M1) 45031 Arqua Polesine - | El Prat de Llobregat, 08107 Barcelona 28830, San Fernando De 19208 Alovera, Puntas 10, 43120
Italia Giovanni 20080 ITALY RO_ 08820, Barcelona Martorelles Espaiia Henares, Madrid Guadalajara Constanti — Tarragona
ITALY Italia Espafia Espafia ESPANA ESPANA Spain
IT IT IT IT IT ES ES ES ES ES ES
Mon—Fri 24/24h Mon-Thu 24 hours; Mon-Fri
Standard Satoq_z-tr)lo 20-/00 Fri00:00 22 s Mon-Fri 06:00- Mon-Fri 07.00-22.00 | Mon-Fri 07.00-22.00 Mon-Fri: 05:45 - 21:45 Mon- Fri 07:00 - Mon-Fri 6:00-23:00 Mon-Fri 6:00-23:00 05?2;) ’ Mon-Fri
Opening Hours ’ ’ 07:00-21:15 21:00 : : : : Sat-Sun: 14:45 — 22:45 23:00 : : ’ : . 07.00 - 18.00
Sun: 14:30 -00:00 Sun 2045 - 00:00 14.00

Via CARRIER CENTRAL

Via CARRIER CENTRAL

Via CARRIER CENTRAL

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Via Carrier Central

Bookings
Parcel

Fixed Slots/Main Parcel

Fixed Slots/Main Parcel

Fixed Slots/Main Parcel

Fixed Slots/Main Parcel

Fixed Slots/Main Parcel

Fixed Slots/Main Parcel

Fixed Slots/Main Parcel

Notice Period
required for
booking

FC Contact in
case of urgent
issue

Pallet Exchange
Programme

Vehicle
allowed for
Loose Loaded
Parcel
Deliveries

Carriers: Carriers: Carriers: Carriers: Carriers: Carriers: Carriers:
eu-noc- eu-noc- eu-noc- eu-noc- eu-noc- eu-noc- eu-noc- No booking
parcelseu@amazon.com parcelseu@amazon.com parcelseu@amazon.com No booking required No booking required parcelseu@amazon.com parcelseu@amazon.com parcelseu@amazon.com parcelseu@amazon.com required No booking required
Other: no appointment Other: no appointment Other: no appointment Other: no appointment Other: no appointment Other: no appointment Other: no appointment
required required required required required required required
24 hours 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours 24 hours
fcolbookings@amazon.co mxp3- MXP5bookings@amazon.co | xitc.booki is.com xitd. ings@geodis.com bcnlbookings@amazon.co | ben2bookings@amazon.co | ben3bookings@amazon.co xesa- xesc-
i i - . booki bookings@ cor
m bookings@amazon.co m Anna ARIAZZ| Perosi Paolo m m m dabooki X c 8!
& anna.ariazzi@geodis.com paolo.perosi@geodis.com ma ookings@amazon.com om esctn.tl.Inbound2@kuehne
m 0034 949394007 -nagel
Yes - EPAL Yes - EPAL Yes - EPAL Yes - EPAL/light Yes- epal/light Yes - EPAL Yes - EPAL No No No Yes
7.5 tonne vehicles Sprinters Transit Sprinters Transit Sprinters Sprinters Sprinters Transit Sprinters Transit Sprinters Transit Sprinters Transit Sprinters Sprinters

Articulated Vehicles

Vans

Vans

Transit Vans

Transit Vans

Vans

Vans

Vans

Vans

Transit Vans

Transit Vans




Vehicles NOT
accepted for
Loose
Loaded parcel
deliveries
Vehicles
allowed for
Palletised
deliveries

Vehicle types
NOT accepted
for Pallet
Deliveries

Max Pallet
Height

Deep Sea
Import
Containers
Accepted

Sprinters/Small
Vans accepted
for loose loaded
parcel?

Private Vehicles - Cars

Private Vehicles - Cars

Private Vehicles - Cars

Private Vehicles - Cars

Private Vehicles - Cars

Private Vehicles - Cars

Private Vehicles - Cars

Private Vehicles - Cars

Private Vehicles - Cars

Private Vehicles -
Cars

Private Vehicles - Cars

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated Vehicles Swap
Bodies

7.5 tonne vehicles
Articulated Vehicles

7.5 tonne vehicles
Articulated
Vehicles

7.5 tonne vehicles
Articulated Vehicles

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks

Vehicles under 7.5 tonnes

Drag & Drop Trailers
Double Deck Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5
tonnes
Drag & Drop Trailers
Double Deck Trailers

Transit Vans
Private Vehicles - Cars
Flat Bed Trucks
Sprinters
Lorries under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers

Transit Vans
Private Vehicles - Cars
Flat Bed Trucks
Sprinters
Lorries under 7.5
tonnes
Drag & Drop Trailers
Double Deck Trailers

Transit Vans
Private Vehicles - Cars
Flat Bed Trucks
Sprinters
Lorries under 7.5
tonnes
Drag & Drop Trailers
Double Deck Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks

Vehicles under 7.5 tonnes

Drag & Drop Trailers
Double Deck Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers

Private Vehicles - Cars
Sprinters
Transit Vans
Flat Bed Trucks
Vehicles under 7.5 tonnes
Drag & Drop Trailers
Double Deck Trailers

Transit Vans
Private Vehicles -
Cars
Flat Bed Trucks
Sprinters
Lorries under 7.5
tonnes
Drag & Drop
Trailers
Double Deck
Trailers

Transit Vans
Private Vehicles - Cars
Flat Bed Trucks
Sprinters
Lorries under 7.5
tonnes
Drag & Drop Trailers
Double Deck Trailers

Single Pallet = 1.8m
Double Stacked = 3m inc
pallets with
no pallet higher than

Single Pallet = 1.8m
Double Stacked = 3m inc
pallets with
no pallet higher than

Single Pallet = 1.8m
Double Stacked = 3m inc
pallets with
no pallet higher than

Single Pallet = 1.8m
Double Stacked = 3m
inc pallets with
no pallet higher than

Single Pallet = 1.8m
Double Stacked = 3m
inc pallets with
no pallet higher than

Single Pallet = 1.8m
No double stacked pallet

Single Pallet = 1.8m
No double stacked pallet

Single Pallet = 1.8m
Double Stacked = 2.8m inc
pallets with
no pallet higher than

Single Pallet = 1.8m
Double Stacked = 3m inc
pallets with no pallet
higher than the inidividual

Single Pallet =
1.8m
Double Stacked =
3m inc pallets with

Single Pallet = 1.8m
Double Stacked = 3m
inc pallets with
no pallet higher than

the inidividual allowed the inidividual allowed the inidividual allowed the inidividual the inidividual allowed allowed the inidividual allowed allowed max no pallet higher the inidividual allowed

max max max allowed allowed max than the inidividual max
max max allowed max
Yes (need to send a mail Yes (need to send a mail Yes (need to send a Yes (need to send a mail
to Booking prior to to Booking prior to mail to Booking prior to to Booking prior to delivery)
No Yes No delivery) delivery) Yes No No Yes delivery)
No No No YES YES No No No No No No
Yes, preferably afternoon
L Yes, Yes, Drive-In Yes, Drive-In Door Yes, Drive-In
No Yes, Drive-in . YES YES Only for parcels Only for parcels
Ramp Up and Drive-In Door Ramp-up Door
120cm +/- 10cm 1.26m 1.2m (2.0 width) 1.2m (2.0 width) 115cm 120cm +/-10cm 130 cm +/- 5cm 1,90m 1,20 m

Yes No Yes YES YES Yes No Yes Yes Yes Yes




