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Sellers 

• Importer of 
Record

• First mile

• Line haul

Amazon IOR Freezone Project

• Exporter of 
Record

• Return 
fulfilment
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Seller Support

Communicate with the sellers and explain the IOR 

process

Onboard sellers to the program with relevant 

paperwork signed

Work with the UAE team on constantly updating 

processes and FAQ documents

Identify HS codes for all products and share codes 

with the sellers

Upsell other services and communicate to sellers on a 

regular basis to increase/grow volumes

Frictionless, one-point of contact for Sellers for 

end-to-end process
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IOR Program – Process Flow
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Contact Amazon seller 
with details of IOR 

program:

• Process flow

• Seller Agreement

• Air freight capability

RSA shares rates

YES

Amazon seller share the 
signed agreement

RSA will:

• Store document in system

• Alert Amazon

• Send confirmation to seller

• Request product details 

1

2

3

Seller shares product 
detail / HS code

RSA create / update 
product details in system

7

Seller 
requests 
freight 
quote

YES

RSA Share 
feedback to 

Amazon 
team

NO

HS Codes 
confirmed

YES

Amazon seller receives 
confirmation. Product ready to 
be shipped / picked up (with 

required documents)

RSA contacts the 
seller and clarifies 

Questions?

Products shipped using 
seller’s own service

(Seller to share AWB, Invoice 

and PL to RSA)

RSA
awarded
freight 
service

NO

Products shipped by RSA 
service

( Seller to share the Invoice 

and PL copy to RSA.)

NO

YES

NO

4
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8

9

RSA to address 
questions

NO



March 15, 2022 5 RSA Global l www.rsa.global

Cargo Flow – Overview
Origin

@Product 
Sources

Bonded Fulfilment Center
(DWC FZ)

DXB - UAE

B2B

Local - UAE

GCC Countries

Rest Of the World

Client 
Website B2B /

B2C

▪ Cargo from Multi shippers in to one 
consignee  (RSA E-commerce and 
Digital Logistics)

▪ Shipper to provide invoice packing list 
(product detail and origin to be 
mentioned on documents). 

▪ First mile pick up
▪ Cargo consolidation

▪ For B2B, the end consignee will be RSA 
mainland company

▪ Selling value to be provided by client
▪ Duty + VAT is applicable in respect of 

value
▪ For B2C, duty + VAT is applicable for 

value  more than AED 300

FBA

Bonded

FBA

Non-Bonded

▪ Customs declaration to be processed 
to RSA Mainland company

▪ For the above purpose, the goods 
need to registered with appropriate 
authorities 

▪ Selling value to be provided by client

B2B /
B2C

B2B 

▪ Duty applicable

▪ NO Duty



March 15, 2022 6 RSA Global l www.rsa.global

Outbound 

from FZ to the ROW 
and GCC

Outbound

From FZ to MainlandOrigin - Seller

Inbound to FZ

Customs Clearance,
Documentation

Interim Document Flow – To Mainland/ROW/GCC

Note:
▪ Mainland Trading import code can be used only for UAE mainland distributions and not for any cross-border shipments
▪ When the time customs clearance : 5% Customs duty and 5 % VAT will be applicable against the inbounded invoice value.

All the ship doc. to be consigned 
to RSA eCommerce & Digital 
logistics DWC (for Free Zone)

Amazon to be provided OB cargo 
details (Product / HS code, COO, 

weight & value)

▪ Seller to be provided 
shipment documents 
(original) prior to ETA 
min. 2 working days

▪ BL / AWB, commercial 
invoice, packing list

▪ CI to be furnished with 
the details of line items 
/ HS Code, COO, 
weight & value

*Pre-alert from origin once 
shipping schedule confirmed RSA D&C team will 

be processing the 
customs 

declarations within 1 
working day after 

document received

Cargo details 
send to RSA IT 

system

Cargo / doc. 
Details send 
to Amazon 
system for 
customs 
inventory

The shipment can be moved out 
before customs declaration 

completed with approved of e-exit 
permit (issued by DWC)

Differed declaration 
will be process 

monthly (B2B) by 
paying customs duty 

and VAT, cargo will be 
moved out with DS e-

gate pass  

The company to be completed customs declaration (FZ 
Transit Out) for bulk shipment destined for export from 
Jebel Ali terminal or Air customs port (DXB & DWC) and 
be from the same customs area or via express transport 
companies to the same destination and same flight 
according to the normal procedures applied

Corresponded exit document to 
be submitted within 30 days 

(from the date customs 
declaration processed)
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Seller Agreement, Tracking & Admin Support 

Dubai Customs HS Code Assignment

Updated on 15-02-2017

HS code Description Details

01012110 Live pure-bred breeding horses of Arabian breed Live pure-bred breeding horses of Arabian breed

01012190 Other live pure-bred breeding horses other than of Arabian breed. Other live pure-bred breeding horses other than of Arabian breed.
01012910 Live sport horses other than pur- bred breeding animals Live sport horses other than pur- bred breeding animals
01012920 live ponies other than pure- bred breeding animals live ponies other than pure- bred breeding animals
01012990 Other live horses excluding pure-bred breeding animals Other live horses excluding pure-bred breeding animals
01013000 Live Asses. Live Asses other than pure-bred breeding.

01019000
Other live pure-bred breeding mules and Hinnies excluding (Arab breed 
horses, sport horses) Asses,po

Other live pure-bred breeding mules and Hinnies excluding (Arab 
breed horses, sport horses) Asses,pony.

01022100 Live pure-bred breeding Cattle Live pure-bred breeding Cattle
01022900 Other live cattle other than pure-bred breeding animals Other live cattle other than pure-bred breeding animals
01023100 Live pure-bred breeding Buffalo Live pure-bred breeding Buffalo
01023900 Other live buffalo other than pure-bred breeding animals Other live buffalo other than pure-bred breeding animals
01029000 Live bovine, other than pure-bred breeding. Live bovine, other than pure-bred breeding.
01031000 Live pure-bred breeding swine. Live pure-bred breeding swine.

01039100 Live swine, weighing less than 50 kg, other than pure-bred breeding. Live swine, weighing less than 50 kg, other than pure-bred breeding.

01039200 Live swine, weighing 50 kg or more, other than pure-bred breeding. Live swine, weighing 50 kg or more, other than pure-bred breeding.
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Amazon Seller/Shipper are authorized only approved products which can import under RSA E-Commerce and
Digital Logistics DWC- LLC DWC as consignee ( Prior to the shipping of cargo, the Product details needs to
be notified to RSA E-Commerce and Digital Logistics DWC- LLC by the seller/Shipper, and to be confirmed the
approval of shipping )
1) Importation of following goods have been prohibited.

a) Prohibited goods and explosive similar materials
b) Radioactive material
c) Goods in contravention of laws or regulation relative to the protection of intellectual, commercial,

and industrial property rights

d) Narcotics of all kinds

e) Goods originating in an economically boycotted country
f) Damaged, Spoilt, or expired goods
g) Sex Toys and related products
h) Restricted Products – Foodstuff/Chemicals & detergents /Cosmetics & Beauty products, Tele-

communication Equipment ( TRDA) /pharma & surgical products/Tobacco and Alcohol

Restricted Commodity HS codes


