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Prohibited items

Use this guide to ensure you are not shipping prohibited items or dangerous goods. Use our
Dangerous Goods Identification Guide to learn more about identifying dangerous products.

We prohibit the delivery of:

Dangerous or
hazardous goods

Perishable items,
including hampers
with perishable
contents

Age-restricted goods
such as alcohol

Please ensure you check our full list below before shipping, as it may differ from your other shipping service providers:

Remember

These goods and
packages are prohibited
for shipment via Amazon
Shipping (“Prohibited
Shipments").

Amazon does not agree
to provide the Services in
respect of any Prohibited
Shipments and expressly
reserves all its rights
under the Terms or
otherwise in relation to

any Prohibited Shipment.

Shippers who ship
prohibited items may
have their shipping
paused or terminated.

Illegal items: Items not permitted for sale and/or transportation
by applicable laws, rules or restrictions, including without limitation
counterfeit goods, illegal drugs and weapons.

Age-restricted goods or goods requiring age verification or
signature on delivery, including without limitation alcohol and
bladed products.

Perishable items that require specific conditions for transport and
storage, including without limitation perishable goods which are not
“shelf stable”, for example fresh fruit or temperature-sensitive
goods such as dairy or frozen products, plants (excluding fresh cut
flowers and live potted plants not intended to be replanted), live
animals (including insects and animal embryos).

Hazardous or dangerous items: Items classified as hazardous
materials, dangerous goods, prohibited goods, banned articles

or restricted articles by any of (i) the European Agreement
concerning the International Carriage of Dangerous Goods by Road
(ADRY); (ii) the International Air Transport Association Dangerous
Goods Regulation (IATA DG Regs); (iii) the International Maritime
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Dangerous Goods code (IMDG) or (iv) by any applicable government department or
other relevant organisation.

This includes without limitation Shipments containing any quantity of: (i) aerosols; (ii)
compressed gases; (i) corrosive substances; (iv) equipment or devices containing or packed
separately small lithium batteries, e.g. laptops, tablets and mobile phones, or large lithium
batteries, e.g. hover-boards and e-bikes, or stand-alone batteries; (v) explosives; (vi) fireworks;
(vii) items or substances labelled with any diamond symbols (other than the irritants or harmful
substances symbols); (viii) party poppers; (ix) perfumes; (x) toxic substances; (xi) transport
restricted chemicals, including stronger cleaning products, which may be corrosive,

flammable, harmful to the environment or toxic; (xii) other flammable or incendiary items.

Paints and varnishes: Water-based paints, wood varnishes and enamels with a volume
greater than 150ml per item.

Leaking or odorous: Packages that are wet, leaking or emit an odour of any kind.

Firearms and/or ammunition.

Bearer form negotiable instruments, share certificates and blank shares, contracts, deeds,
lottery tickets, vouchers, stamps, duty stamps and any other documents negotiable or
equivalent as cash; bullion, money or coins of any description.

Precious metals and stones and semi-precious stones or items that are made from or
include the foregoing. “Precious metals" means silver, gold, platinum, palladium, iridium,
osmium, rhodium and ruthenium, “Precious stones” means diamonds, emeralds, rubies and
sapphires. “Semi-precious stones” means amethyst, aquamarine, aventurine, carnelian, garnet,
lapis lazuli, opal, pearls, rose quartz, topaz and tourmaline.

Human body parts: corpses, organs, body parts, embryos, or cremated or disinterred human
remains.

Magnetised metals with a magnetic field strength greater than 0.418A/metre at a distance
of 4.6 metres from the outside of the package.

Pornography.
Prescription medication.

Any items expressly prohibited for the specific ship method you select, as notified to you
by Amazon in Shipper Central or otherwise, and any other items that, at our discretion, we
decide Amazon Shipping cannot deliver.

To find out more about becoming a dangerous goods shipper for divisions 2.1, 2.2, class 3 and
class 9, please refer to the Dangerous Goods Shipping Guide.
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