
Customs Clearance & Shipping Services (C2S2) New Seller Sign-Up Offer: 3 FREE Brokerage Fees 

1. Offer Overview 

New Sellers who have never shipped with C2S2 will receive 3 shipment brokerage fees FREE 
(increased from the standard 1 FREE brokerage fee) plus the 1st year Indirect Representation (IR) 
FREE, when they sign up and ship using C2S2's Small Parcel Delivery (SPD) or Less than Truckload (LTL) 
solutions with either AVASK or RXO as their broker. 

2. Offer Duration 

• Offer Period: 1st May 2026 – 31st July 2026 
• Shipping Deadline: All 3 qualifying shipments must be shipped by 31st August 2026 
• Post-Offer Reversion: After 31st August 2026, the standard sign-up offer of 1 FREE shipment 

brokerage fee will automatically apply. If you have already used 1 FREE shipment brokerage fee, 
and a shipment is made after 31 August 2026, then the offer will be expired. 

3. Target Audience – New Sellers 

A "New Seller" is defined as any FBA Selling Partner who has never shipped with C2S2, regardless of: 
• Whether they have already signed up for the C2S2 service or signed a power of attorney (POA) with 

AVASK or RXO 
• Whether they have not yet signed up with C2S2 at all 

4. Offer Structure 

a. Brokerage Fee Benefit 

• 3 shipment brokerage fees FREE per eligible New Seller 
• This offer may only apply to one broker; it will apply for the 3 free shipment brokerage fees (the 

broker chosen by the New Seller for first shipment will be the default selection) if completed 
within the Shipping Deadline 

b. Indirect Representation (IR) Benefit 

• 1st year IR FREE (unchanged from current sign-up offer)  
• The 1st year IR Free offer will not apply to New Sellers who already received the 1st year IR Free 

under the prior sign-up offer, but who have not yet shipped with C2S2 – these New Sellers are only 
eligible for the 3 shipment brokerage fees Free offer 

5. Claiming Reimbursement 

• Shipment brokerage fees will be promptly reimbursed, with typical offer payment in the next 
month (on or about 30 days).  

• The New Seller must pay its shipment brokerage fee first.  
• Your broker (AVASK or RXO) will subsequently provide credit to the New Seller in the amount of the 

applicable shipment brokerage fee (per the above terms). 



6. Key Dates Summary 

Milestone Date 
Offer Start  1st May 2026 
Offer End (Shipment creation window) 31st July 2026 
Shipping Deadline 31st August 2026 

 

7. Exclusions 

This offer DOES NOT cover: 
• Customs duties 
• Government fees 
• Indirect representation fees (beyond the 1st year IR benefit) 
• Taxes 
• VAT paid to the government 
• VAT on fees paid to providers (broker and transport providers) 

 

8. General Conditions 

• Amazon may terminate or modify the terms and conditions of this offer at any time at its sole 
discretion 

• This offer cannot be transferred or exchanged 
• Amazon's Conditions of Use & Sale apply 
• This offer does not alter the direct relationship between Selling Partners and their brokers 
• Amazon is not involved in brokerage services between Selling Partners and brokers participating 

in the C2S2 program 


