
  

When creating your shipment on the Send To Amazon Workflow, you can add your customs information directly on 
Seller Central and send it to your Broker for approval.   

Help Centre 
 

• Request one-to-one support from Amazon Account Managers. 
• For queries related to registration, shipment creation or broker service satisfaction, email us at c2s2-

customer-service@amazon.co.uk 
 

How to fill in Customs Compliance Information 
 

You will see a ‘Customs Compliance’ section appear. In step 1, you can see how many SKUs still need compliance 
information to be added before you can send to Broker for approval.   

If there are SKUs still marked as ‘Incomplete’, click on ‘Edit compliance’ and you will be navigated to the Manage 
your Compliance (MyC) portal.  

  

The MYC portal will enable you to add in customs information either by individual SKU, or Bulk Upload.  

Manage Compliance at SKU level:  

 You can see at the top of the portal how many SKUs have complete information. You will only be able to send this 
to Broker for approval when your ‘Overall compliance status’ box is all complete.    

https://amazonexteu.qualtrics.com/jfe/form/SV_e51jseaOpHLmDYy


  
You can see a full list of your SKUs in your shipment in the ‘SKU’ table, and whether their current compliance 
status. This table does not show all required compliance information. To add this at an individual SKU level, you 
will need to select ‘Edit compliance’.  

  

You can now see all required customs information for this SKU. The first step is to provide your 
manufacturer/supplier’s name. This is to enable Country of Origin (COO) information. If you already have 
manufacturer/supplier contacts on your Seller Central account, these will appear as options. If you do not, or you 
need to add a new manufacturer/supplier, you can select ‘Add another manufacturer or supplier’.  

  

If you add a new manufacturer/supplier, you will be navigated to the contact page. Select ‘Add contact’.  



  
When adding you manufacturer/supplier, you will need to provide contact and location details. Once happy with 
the information, select ‘Update address’.   

  

You can now state whether your product is part of a set or a kit. Only tick this box if your SKU contains multiple 
items within one unit.  

  

    
You can now provide your HTS code. This is an identifying code related to your product type – for more information 
on HTS codes click on ‘Learn how to classify your product’. The Amazon system may have recommended a code for 



you based on information already provided on Seller Central. If you don’t believe this is the correct code, or you 
would like to check, select ‘Use my own’. You can then use the ‘Find tariff code’ option to take you to an HTS Code 
directory where you can search up your product using key words and select the correct code, copy directly from 
directory and input in HTS code box.  

  

For your product description, this may auto populate, but it is recommended to keep this brief and to use less than 
25 characters.   

  

    
For your Customs value for import (per unit). This is the value of the individual unit you are shipping. Please note 
the currency this is being requested in.   



  

For measurement per sellable unit, depending on your SKU information on Seller Central, you will have different 
information requested. This is for your entire unit (if you have multiple items within one unit, this requires total 
measurements). Enter gross weight (in kilograms) of one unit in the weight section. 
 
You can also click on the ‘Show optional’ option to add in your Rulings number and any comments. This is not 
required, and both can be left blank.   

  

    
Based on your SKU, you may also be asked to enter ‘item unit net weight’, enter net weight (in kilograms) of one 
unit. 

Note: The entered gross weight must always be higher than or equal to the net weight of your product. For example, if 
your product weighs 100g and its packaging weighs 20g, the gross weight to enter would be 120g or 0.12 kg. 

 

You may see a number of additional requirements in the blue section at the bottom. These appear based on your 
SKU’s product type as certain product families need extra compliance information. This is done through identifying 
if the product is eligible for Antidumping Duty (ADD), Countervailing Duty (CVD), or Partner Government Agencies 

Field Name Weight Type Definition
Measurement per sellable unit Gross Weight Total weight of your product INCLUDING packaging materials/dunnage

Item net unit weight Net Weight Weight of your product EXCLUDING packaging materials



(PGA). You will first be asked if this is needed for your product, and if it is, you will then be required to either 
provide a document, or a written entry.    

In the example below – the system has flagged that this SKU may require Intellectual Property Rights. However, if 
your product is flagged and this does not apply to you, you can click ‘no’ and this section will be complete.   

  

 If your SKU does need the additional requirements stated. Select ‘Yes’. You will be shown the type of 
documentation needed, and a ‘browse’ button will appear to upload the document.    

  

    
When you have provided all required information, the icon at the top right of each section will switch from a yellow 
‘incomplete’ to ‘complete’. If there are any errors (that would prevent you from submitting to broker), a red banner 
will appear at the top of the page and indicate what you need to amend. If you scroll down the page, you will find 
the section needing amending flagged as well.   



  

    
Once everything required is filled in, the top of the page will switch to saying ‘complete’. You can now click ‘Save 
and Exit’ on the top right and be taken back to the main dashboard.   

  

You will see the ‘compliance status’ column change to ‘Complete’ in the SKU table, and the number of ASINs in 
‘Overall compliance status’ increase.     

  



  

You can repeat this process for every SKU you are shipping to complete the compliance section.   

    
Manage compliance with Bulk Upload:  

Alternatively, you can complete this information in a Bulk Upload (recommended for shipments with >7 SKUs). To 
upload compliance information in Bulk, click on the ‘Upload file for compliance’ option from the main dashboard.   

  

You can now download a template to fill in compliance information for each of your ASINs. You also have a link 
here to the HTS search tool which allows you to find the correct HTS code for your SKU.   



  

An example template can be found here.  

The template will auto-populate with information available from Seller Central. Before proceeding with your Bulk 
Upload, ensure you have added manufacturer contacts to Seller Central; if not, follow the previous steps to add 
them. To assist you, the template includes Instructions, Data Definitions, and Example tabs. Enter your information 
in the 'Template' tab, referring to the 'Data Definitions' tab to identify required columns. For instance, enter the 
gross weight of one unit in the 'Unit of measure 1' column. 
 
You are also able to change the name of the file for your own tracking purposes if needed. But do not change the 
file type or add/remove rows or columns.    

Once completed, you can upload the file on the dashboard by clicking on the upload button. After uploading your 
file, you can download a processing report to see any errors in your submission. You can download this report from 
the Submission history section of Upload file for compliance.  
 
If your customs compliance status shows 'Incomplete' for cross-border SKUs despite a successful file upload with no 
errors, check if 'item net unit weight' field is missing values for the ‘Incomplete’ SKUs. If so, proceed to manually 
add the net weight of one unit for each 'Incomplete' SKU.  

Note: When entering weights, note that gross weight refers to the total weight of your product including all 
packaging materials/dunnage, while net weight is solely the weight of your product without any packaging. 

Please note that if you need to re-upload after errors, you will need to do so on the normal template file and not 
the error template.  

https://m.media-amazon.com/images/G/02/crossborder/ABACUS/Bulk_Upload_Example_Template.xlsx
https://m.media-amazon.com/images/G/02/crossborder/ABACUS/Bulk_Upload_Example_Template.xlsx


  

If you have any product specific requirements, you can also upload these in Bulk. To do so, navigate to the select 
‘Upload file for additional requirements’ tab. When you generate this template, you will be able to see which 
supporting documents have been requested.   

  

To enable drop down list on the bulk file, you can upload your documents on the ‘Supporting documents’ tab first 
and then re-generate your additional requirements template.       

   



Once completed, you can return to your Send To Amazon Workflow. In your ‘Step 3 – Print box labels section, under 
customs compliance, all SKUs should say ‘Complete’. And you are now able to click on the blue Send to broker 
button. Click on this to send customs compliance information to the broker and wait to receive broker approval 
before continuing for your shipment.   

If the broker has any comments, this will be flagged, and you will be able to go in and make suggested edits via the 
‘View/edit compliance link’ again. And can re-submit to broker using the same blue button.    

  

  

To continue with your shipment please continue to follow the relevant guide:  

1. ATS AVASK  
2. UPS AVASK  

  

  

  

  

https://m.media-amazon.com/images/G/02/crossborder/ATS_AVASK_Shipment_Guide.pdf
https://m.media-amazon.com/images/G/02/crossborder/ATS_AVASK_Shipment_Guide.pdf
https://m.media-amazon.com/images/G/02/crossborder/UPS_AVASK_Shipment_Guide.pdf
https://m.media-amazon.com/images/G/02/crossborder/UPS_AVASK_Shipment_Guide.pdf
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