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Creating a cross -border LTL shipment with the
Amazon Partnered Carrier programme



What will this guide cover?

1. Before shipment booking preparation

2. How to book a shipment with the Partnered Carrier

programme on Seller Central

2. How to navigate the Kuehne+Nagel process once you have

booked your shipment



Options to ship with Kuehne+Nagel

KUEHNE+NAGEL @
Shipment > 4 pallets

! $

Option 11 legal entity Option 27 Customs Broker (DAP)
(direct representation) (indirect representation)
Seller has a legal entity in the YES Customs broker (CB) in receiving YES
receiving country country
That legal entity can act as an YES CB can act on DAP terms YES

importer of record CB can arrange import clearance  YES

Kuehne+Nagel has all the details YES .
of that legal entity CB can act as importer of record  YES

Kuehne+Nagel has received the YES
details of the CB

Only having an VAT and EORI number

In the receiving country (so no legal
entity)




Option 1T Legal Entity in Destination Country

Congrats! You can now follow
the process on the slide 7

Option 11 legal entity

@

Contact Kuehne + Nagel Team

FBA order to be
placed
Amazon-fba.overland@Kuehne-nagel.com

2

Kuehne +

Nagel CCS

FBA Order to place in
Seller Central

KUEHNE+NAGEL @

Option 21 Customs Broker (DAP)

Contact a third
party customs
Broker

Sign an
agreement with
them (for
Indirect rep)

Congrats! You can now follow the process on the next page
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Option 11 legal entity

Congrats! You can now follow
the process on the slide 7

@

Contact Kuehne + Nagel Team

FBA order to be
placed

Amazon-fba.overland@Kuehne-nagel.com

2

Kuehne +

Nagel CCS

FBA Order to place in
Seller Central

KUEHNE+NAGEL @

Option 2 1 Customs Broker (DAP)

Contact a third
party customs

|
|
|
|
|
I
Broker |
|
|
|
|
|
|
I

Sign an
agreement with
them (for

Indirect rep)

- Contact: Customs@avaskgroup.com

Congrats! You can now follow the process on the next page


mailto:Customs@avaskgroup.com

Option 271 Avask | Import shipments from EU to UK 1T Page 2/2
KUEHNE+NAGEL @

Commercial Invoice evaluation
> FBA Seller

v

FBA Seller

Send commercial Invoice Add Avask EORI number + contact details + AVASK reference

4
Has signed an Congrats! You can now follow
agreement with Avask the process on the slide 7
Avask EORI number + contact details + AVASK reference @
Lampenhaus Schneider GmbH (UK EORI no.) INVOICE & UNIQUE REFERENCE 00001 R Contact Kuehne + Nagel Team Ve
represented by: AVASK Accounting and Business placed Nagel CCS
Amazon-fba.overland@Kuehne-nagel.com
SOLD TO: Consultants Ltd - DATE OF INVOICE DATE
(CUSTOMER) TOBECONFIRMED@avaskgroup.com BUYER REF#
> GBX0OOOOOXKK
BU¥4 Amazon Ltd MODE OF TRANSPORT ROAD
SHIP TO: . INCOTERMS DAP
Sayer Drive
(IF DIFFERENT) GB CV5 9DF C ; TERMS OF PAYMENT N/A
oventry CURRENCY GBP / EUR / USD _
Slide 7
NOTIFY As you are only shipping into AMAZON FC's you do
i o i NMUMBER & TYPE OF PACKAGES
PARTY:(optional) not need to fill in a notify party
TOTAL GROSS WEIGHT [KGS5): 130
TOTAL NET WEIGHT (KGS): 125




Process clarification flow

Before you place your first order, please ensure that you followed the below Process flow KUEHNE+NAGEL <i)

@ &2

Contact Kuehne + Nagel Team

Provides local specific contact

FBA order to be
placed

Kuehne + Nagel

FBA Seller

Q Contacts Kuehne + Nagel local branch

Kuehne + Nagel
local branch

CCS

Amazon-fba.overland@Kuehne-nagel.com

)

Share the agreement with Customs Broker

Kuehne + Nagel
local branch

FBA Seller

Prepares documentation _ _ _ _
Provides guidance on required documentation

v Confirms documentation IMPORTANT: COMPLETENESS CHECK ONLY

Places order in Seller central
FBA Order

FBA Seller

placed




Mandatory customs documentation

KUEHNE+NAGEL @

Kuehne + Nagel Is your partner with regards to shipping pallets. Kuehne + Nagel is not allowed to give
you any guidance on product / fiscal related information. You might want to contact your local chamber
of commerce or any other authority that could support you on that purpose.

You are required to obtain certain documents to enable shipment execution. There might be additional
requirements based on county specifics

Documents to be ready order placement

documents Document

Power of Attorney (country specific) Commercial Invoice (UK & EU EORI + UK and EU VAT)

Packing List

examples UK to EU EU to UK



https://m.media-amazon.com/images/G/02/fba-help/KN_Commercial_invoice_UK_to_EU.xlsx
https://m.media-amazon.com/images/G/02/fba-help/KN_Commercial_invoice_EU_to_UK.xlsx

How to book a shipment



Go to 'M anage FBA shipments’

-V'ml' seller ces h,'";‘,, P. INVENTORY ORDERS ADVERTISING STOREFRONT REPORTS PERFORMANCE s  www.amazon.co.uk (=)
—
Merchant: FBA Test 2 Manage Inventory
Manage FBA Inventory
A Alert Add a Product
Your listings are currenth ing marketplace(s): www.amazon.co.uk, www.amazon.de, www.amazon.fr, www.amazon.it, www.amazon.es
At this time your self-fulfilley Add Products viaUpload o0 for sale in your inactive market places. Reactivate your listings.
Inventory Reports
| Your Orders o Manage Promotions )
-
(Amazon.co.uk) S enl oach
seller Fulfilled —— el o Fix or Complete
In last day: 0 Listings in your catalogue that are missing information.
In last 7 days: : : -
2 9 Tell us what you think of this feature Busin
Unshipped: 0 -
Return requests: o, Headlines
Fulfilled by Amazon Christmas Selling Tip: Automate Your Return Requests
In last 7 days: 0 Expedite the retumns process by automating your retum requests. Buyers will mmediately receive a Return Merchandise Authonsation (RMA) nur

Return Mailing Label (RML) instead of waiting for you to authornse each individual request. You can also... Learn more
__View your Orders i _




Select 'Work on shipment’

amazon seller central

BUFOpE

Catalogue  Inventory  Orders

Advertising Stores  Growth  Reports

Performance

Send to Amazon HMEW | Shipping Queue | Inbound Performance Summary | Scan & Label | Upload Shipping Plan File

Apps & Services  BZB

2 www.amazon.co.uk - Miche

English

Search

Q Messages | Help | Settings

@ The Brexit deadline (January 1, 2021) impacts how your inventory is placed and moved across the new UK-EU customs border. Refer to our inventory guidelines for Brexit here. Additionally, while all products can be shipped to our fulfilment centres, we are temporarily limiting the gquantity that you can send. Learn more.

Alert

Additional information is required for your Selling on Amazon payment account to be opened. To provide the required information, please click here.

Shipping Queue Leam mor

‘ Shipments ‘ Shipping Flans
Date Range: | All v|
Show: (DAl @Working (Ointransit () At the fulfilment centre (O Closed () Deleted/cancelled | Search by shipment ID @
Fage 1 Next=
Mame a Shipment ID a Created on = Last updated M3SEUs Shipped Received Destination® Status
FBA(D7/01/2021, 17:46) -1 FEA1SDGQNN35 7 Jan 2021 13 Jan 2021 1 - 0 MAD4 WORKING M
Download SKU list
FBA(11/01/2021, 16:25) - 2 FEAT5DHOLLHX 11 Jan 2021 12 Jan 2021 1 10 0 WRO1 WORKING M
Download SKU list
FBA{11/01/2021, 17:12) -1 FBA15DHOQWCM 11 Jan 2021 11 Jan 2021 1 5 0 VESK WORKING

___Work on shipment |

Download SEU list



Select 'Less than Truckload (LTL)" and 'Amazon Partnered Carrier

Complete all required stages of the FBA shipment workflow (  Set quantity >
Prepare products > Label products > Review/view shipments ), until you
reach the Prepare shipment stage.

In step 2 of the Prepare shipment stage, Delivery service, select the
Less than Truckload (LTL) andthe Amazon Partnered Carrier options.

2. Delivery service

Delivery method Carrier
() Small parcel delivery (SPD) (@ Amazon-Partnered Carrier
I'm shipping individual boxes Deeply-discounted delivery with easy tracking Learn maore

(@ Less than Truckload (LTL)

Other carrier:| DHL il
I'm shipping pallets O

Which method should | choose?



Shipment packing for partnered LTL carriers

In step 3, Shipment packing, enter the box -level information for your shipment.

3. Shipment packing

@ You can click the "Save for later” button to save your current progress and continue entering box content information later.

Box Contents [ | Show ASIN/FNSKU

Shipment quanfity Boxed Quaniity
112233 , :
EYEPOWER Etendoir & Linge Pliable 155 cm Séchoir & Linge en métal de pour I'intérieur et I'extérieur de la Maison Blanc
Sizre: Standard-Size EAN: 4260352174859
11445599 ; 0
Domopak Living Etui pour Lave-Linge, Plastigque, Multicolore, 60 x 60 x 80 cm
Size: Standard-Size EAN: 2001410070269
msKu-fr-1 0
Harry Potter et I'Enfant Maudit Parties un et deux (Le texte intégral de la piéce de thédtre)
Size: Standard-Size EAMN: 9782075074209
3 MSEKEUs Total guantity: 82300 i Enter the unit guantitizs in the boxes provided above. 0
Box Weight: (kg.) 0 kg.
Box Dimensions: (CM.) ¥ X [w#] [w#] 3 boxes

Add another box with different dimensions

Then, click Generate box labels to print the labels.
Next, enter pallet information for your shipment.

Pallet information

For multiple pallets we do not need to know where the boxes are placed. Please ensure that all boxes on pallets have their correct labels.

Dimensions (cm.) Weight (kg.) number of pallets

Use the checkboxes above to assign dimensions to specific boxes.

Total weight (kg.) Remove

120 x 80 x

Totals: 0



Calculate delivery charges

4. Delivery charges

In step 4, Delivery charges, enter:
Freight ready date, your preferred shipment pickup

Freight ready date” Contact person” Declared Value®

£
J
0

date within the next 2 weeks e e
A Declared value, up to a maximum of £250,000 i 2
A Contact person for the shipment 20| 1ol 13| aall 18] 16

Click to Calculate the charge for shipment. This might take a few seconds.

Select | agree to the terms and conditions , and then click Accept charges .*

Estimated delivery carrier Number of Boxes number of pallets Shipment weight Estimated pick-up date Declared Value Estimated Delivery Cost

KUEHNE & NAGEL INC 4 1 200 kg. 07.05.2020 £10.00 79,20 €

|| | agree to the terms and conditions |' Accept charges |

*NVAi1will hayweo Anoa hatir ta aoanecal yvinntir echimmaoant hoeafara vl aro Arharcnod



Shipment confirmation

Final steps

a You should prepare your shipment for collection
the day before your Freight Ready Date

al day before the Freight Ready Date, you will be
able to find the ARN for your shipment in Seller
Central or by looking at the confirmation emalil
received from Amazon (following booking of
your shipment pickup).

N\

A Kuehne+Nagel will send an emall to organise
final details of your shipment pickup.

Subject: Shipment confirmation for Amazon Partnered Carrier Program (PCP)
Pallet Shipment {XXXXX}

Greetings from Amazon,

This is an email confirming that Amazon has assigned a camier for your shipment(s), with the following
details:

Camer: Kuehne + Nagel Phone:
Camier SCAC: Kuehne + Nagel Email: agmazon-fba overland®@kuehne-nagel. com
Ship Mode: LTL

FBA Shipment 1D X000

Amazon Relerence Number (ARN): X000 _

Number of Cartons: X200K
Number of Pallets (Unstacked): X000
Shipment Weight (kg): X200

Pick up Address: Delivery Address:




Shipment status

Open your shipment in Seller Central to view a summary page where you can
track your shipment events and find your ARN. You will also be able to track

your shipment via the carrier website.

Send/Replenish Inventory tesmmore

Label Products View Shipments

Set Quantity Prepare Products

Prepare Shipment

Summary

Ship to

Amazon Fulfiliment Center
AMAZONSTRASSE 1
Leipzig, Saxony 04347

DE ( LEJ1)

Shipment name/D

Name:

KHNN golden shipment 1
ID: FBA15CWRCS4V
Amazon Reference ID:
5YGB575J

Ships from

Tracking events Pallets Shipment contents

Shipment events

Shipment contents

1 MSKUs
1 Units

Reconcile

Optional service fees (estimated)

FBA Manual Processing Fee: 000 €
Amazon Partnered Carrier Shipping Cost:
4116 €

Labelling & Prep. Calculated for overall
shipping pian

Send/Replenish Inventory teammore

Set Quantity

Prepare Products  Label Products

View Shipments

Prepare Shipment

Summary
s

{ E_\, Welcome to the new Shipment events page

N/ The Shipment events page provides step-by-step updates about shipments from creation to closure, giving you better visibility into the status of your inventory. Find out more

Apri 2020 Shipment cre

52 PMUTC

80OL gencrated
Download BOL

April 13, 2020
7:52 PMUTC

Collected

r shipment, Estimated delivery date:

The carrier has collected yo
April 19, 2020 10:00 PM

In transit

516 AM 304 details for all pallets

Ships from

Shipment events

Shipment name/lD

Name:

KHNN golden shipment 1
ID: FBA15CWRCS4V
Amazon Reference ID:
5YGB575J

Tracking events Pallets

@erence Number (ARN): 3433786534

@ No fracking events o display

Ship to

Amazon Fulfillment Center
AMAZONSTRASSE 1
Leipzig, Saxony 04347
DE ( LEJ1)

Shipment contents

Shipment contents

1 MSKUs
1 Units

Reconcile

Optional service fees (estimated)

FBA Manual Processing Fee: 0,00 €
Amazon Partnered Carrier Shipping Cost
41,16 €

Labelling & Prep: Calculated for overall
shipping plan

! @ Back ][ Cancel Shipment ]rReturn to Shipping Queue ][ Dupliat?]




KUEHNE+NAGEL @

Preparing for a shipment pickup

Contact Kuehne + Nagel to arrange final details before your LTL shipment is

scheduled to be picked up. This guide outlines the process to follow with support from
Kuehne + Nagel.



Order confirmation

After placing an order, you will receive an email confirmation from Kuehne + Nagel

containing a summary of the order placed and important information to prepare for pickup
of you shipment.

Example of email:

KUEHNE+NAGEL @

Dear Amazon seller,

Thank you for choosing Kuehne + Nagel. Your order has been received with the following
details:

}Q ARN: 123456789
PDF

No. of packages: 4 Pal.

Confirmation Gross Weight: 154 kg

'mail- FBA_Exampl

Order date: 07.04.2020

Sender: Receiver:

HOOOCO00K DTM2- Amazon Logistik Dortmund GmbH
XOOOOOOOCOOOMK Kaltbandstralie 4

OO 44145 Dortmund

Our local KN branch will pick up the order from you on the next working day during normal
business hours from 08:00 - 17:00 (Mon-Fri - excluding public holidays). The Order will be
picked up without upfront notification.




Preparing for collection of goods KUEHNE+NAGEL @

Example of label with ARN

A Kuehne+Nagel will not pick up your shipment unless you have _
provided the required customs documentation. Kuehne+Nagel will ARN: 1622935404
send an email to organize the final details of your shipment Ship From: Ship To:
% Amazon Logistik Werne
GmbH
Wahrbrink 25
A The day before pick up ready date, the seller should prepare the \ 313‘35‘-"‘"’9"”9
shipment ready for collection. o 1ot 1 ASN
Content:
A The shipment has to be packaged according to the Amazon  SPLE00S “W“”ll“‘“l‘l
packaging specifications (see Amazon pallet quide). e

1x 10104876 silber/sch

SSCC

A The seller must attach a label with the ARN on each pallet, that is
clearly visible. The ARN can be found on your confirmation emalil

and in your Seller Central, please look at slide shipment confirmation

for more information.

(00)042507720000006106

TR
A-100040 I N ||I

A The label can be printed (see example) or written by hand as long as
the ARN Is clearly visible.

- 40135



https://sellercentral.amazon.co.uk/gp/help/200280270

Shipment handover process

A Upon arrival, the driver will confirm the ARN and number
of palettes for collection.

A The seller will only handover goods with the ARN number
guoted by the driver.

A If the seller requires written confirmation of the pick up,
the seller must print the Amazon routing request and ask
the driver to sign this.

KUEHNE+NAGEL @

Subject: Shipment confirmation for Amazon Partnered Carrier Program (PCP)

Pallet Shipment {XXXXX}

Greetings from Amazon,

This is an email confirming that Amazon has assigned a carrier for your shipment(s), with the following
details:

Camer: Kuehne + Nagel Phone:
Carrier SCAC: Kuehne + Magel Email: amazon-fba overland@kuehne-nagel com

Ship Mode: LTL
FBA Shipment 1D XXX Scheduled Pickup Date: Mon, October 21, 2019 08:00
Amazon Reference Number (ARN): 200X

Number of Cartons: XOO00K
Number of Pallets (Unstacked): X200
Shipment Weight (kg): XK

Pick up Address: Delvery Address:




Shipment tracking

You can track your shipment by entering the ARN into the Suchreferenz field of the Kuehne+Nagel
public tracking portal, availab

ol

ns://onlineservices.

e at the following link:

Kuehne-nagel.com/public-tracking/

/|

KUEHNE+NAGEL @

Enter ARN # here

N




