


First a User needs to set up their Amazon 
VCS (VAT Calculation Service) template(s) 
in Linnworks Template Designer.

https://www.linnworks.com/support/settings/
template-designer/using-template-designer

This is accessed via Settings > Template Designer

The default Amazon VCS template will be 
visible and can be edited/copied. You can 
also add pre-defined Language dependant 
templates or a new blank template.



It is highly recommended that you amend the default template and at minimum 
replace the logo and [{AmazonShipFromAddress}] (“Your Company Address”) 
with your full registered VAT address. As this will default to amazon fulfilment 
centers in some cases.

This template has the following variables to facilitate information supplied from amazon:

[{AmazonOrderNumber}]
[{AmazonOrderDate}]
[{CustomerShippingAddress}]
[{CustomerBillingAddress}] - This includes the Buyers VAT Number
[{AmazonShipFromAddress}]
[{AmazonInvoiceType}]
[{SellerVATNumber}]

Please also note that the Order Item table has 

limited options due to the way this information 

is supplied from amazon. Also it will contain 

the shipping, gift wrapping and promotional 

discounts as separate order item entities. 

(See default Amazon VCS template)

Next you will need to enable Amazon VCS 

Self-Invoice Upload in your Amazon Channel 

Integration Settings and set which template 

you wish to use for this channel

This is accessed via Settings > Channel Integration > Edit Channel Settings Details



With this option enabled Linnworks 
will check Amazon every 12 hours 
for the latest 
_VAT_INVOICE_DATA_REPORT_ 
and use this data to upload 
the relevant invoices.



Default Template


