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Introduction

The purpose of this guide is to provide full guidance on how you can use Amazon's Customs and Shipping Service to ship your
goods to FBA fulfilment centres in the UK.

A basic understanding of the requirements for selling to the UK is necessary to make an appropriate selection of items prior
to creating the shipment.

1. Why ship across borders?

The United Kingdom gives you the opportunity to reach millions of new customers and tap into a whole new pool of
potential Prime customers.

Local storage provides you with a range of benefits, including:

e Local shipping fees for shipping by Amazon - see the full breakdown here.
e Prime logo eligibility
e Fastest delivery times to customers

2. What you need to know about shipping between the EU and the
UK

On January 1, 2021, the United Kingdom withdrew from the EU single market and customs union. Since then there has been
a hard customs border between the UK and the EU, which has had an impact on the cross-border movement of goods. In
cases where a company is not based in the UK, an indirect representative must be appointed to carry out the import. This can
be a customs broker or even a freight forwarder. You can check here whether you are considered a UK resident under British
law.



https://sell.amazon.co.uk/learn/vat-resources#vat-services-on-amazon
https://sell.amazon.co.uk/fulfilment-by-amazon?ref_=asuk_soa_rd&
https://www.gov.uk/guidance/check-if-youre-established-in-the-uk-or-eu-for-customs
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Amazon Customs Clearance and Shipping Services

» The new solution makes importing to the UK extremely efficient and smooth. The bureaucratic hurdles and
delays previously associated with imports have been significantly reduced.”

- Dennis, managing director of Toys for Fun GmbH.

1. Cross-border shipping between Germany and the United
Kingdom

We offer two shipping solutions for packages up to 63.5 cm in edge length, which allow you to ship larger quantities
directly to a logistics centre in the UK.

Part of the solution is that, in addition to cross-border shipping, AVASK Accounting & Business Consultants carries out the
clearance as a fully integrated customs partner.

You can choose between two shipping solutions:

1. Amazon Transportation Services (ATS) — Ship from your German warehouse to a domestic Amazon sorting centre.
Amazon Transportation Services (ATS) ships the goods from there to the UK, free of charge on your behalf.

2. UPS - Ship with UPS from your warehouse to an Amazon fulfilment centre in the UK and benefit from discounted UPS
conditions negotiated by Amazon.

Please note: In either case, the FBA requirements for shipping packages must be met.

2. AVASK as a customs agent

With constantly changing legislation in the EU and the UK, it is beneficial to have a specialist to help you master the various
aspects of customs compliance.

A customs agent can help you with the following:
e Preparation and submission of documentation required for cross-border shipping;
e Act as a link between you and customs authorities (or even on your behalf during on-site inspections);

e Preparation and procurement of any additional documentation that customs authorities may request.



https://sellercentral-europe.amazon.com/ap/signin?clientContext=260-8491420-9287462&openid.pape.max_auth_age=900&openid.return_to=https%3A%2F%2Fsellercentral-europe.amazon.com%2Fhelp%2Fhub%2Freference%2FG200280260&openid.identity=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0%2Fidentifier_select&openid.assoc_handle=sc_eu_amazon_v2&openid.mode=checkid_setup&openid.claimed_id=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0%2Fidentifier_select&openid.ns=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0&mons_redirect=sign_in&ssoResponse=eyJ6aXAiOiJERUYiLCJlbmMiOiJBMjU2R0NNIiwiYWxnIjoiQTI1NktXIn0.vNLinlJ_pmGJgUuwPuFdRBA5VJYFe-IYfBqyQ0a6hlLO2Cp_Hp_MIA.FVziExO7K-uElCq9.2a-LU-xR7_2c-hj6gMVNPE8avtmgTq-88oAN6Z3bYc3PXt7kkdW1EyDyfCzpRUfk_OFStLsXPTFDwuxnpeq8jNIH8l99_ugABECrykXtkF3IetqLpQUU1csUYDMKuexJFRA8jKLt6JMqFN3PW3Toww7L6STAd47MCk2VGP-aLk1EEF9o5DeT0KUhcLDZqM-TidOtjFo5e3I.sSH1_kXiREN8d8I4yMAnww

Benefits of AVASK integration:

Amazon Customs Clearance

.. . e Both ATS-AVASK and UPS-AVASK solutions are integrated with AVASK and offer comprehensive customs and agenc
and Shipping Services Handbook 9 P gency

services. AVASK has worked with Amazon for over 8 years and, in addition to customs, has extensive experience in tax,
compliance and EPR. In these programmes, AVASK provides you with indirect representation, agency services and
assistance with customs regulation for shipping to the UK.

Section 1: e AVASK has set up a special customs portal that they can use to smoothly book the clearance services.
Introduction

Promotion — FREE account setup and brokerage fees for first delivery:
Section 2: We are currently running a promotion for our shipping solutions which, after

signing up, gives you the following: FREE setup of your account with AVASK and
Amazon FREE brokerage fees for the first shipment. Conditions: ATS-AVASK, UPS-AVASK.

Shipping Solutions
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3. Introduction to ATS-AVASK and UPS-AVASK

Both solutions offer unique benefits. The table below will help you to identify which solution is best suited to your
organisation.

Amazon Customs Clearance
and Shipping Services Handbook

Function ATS-AVASK UPS-AVASK
Section 1:
. Customs agent AVASK

Introduction

One-off AVASK €0 (completely covered by Amazon)
Section 2: Account setup costs

€200 per year (free*)

An:1a29n . First annual fee for indirect
Shlpplng Solutions representation costs of

AVASK
Section 3: Brokerage fee per shipment €60 (FREE for the first shipment)
Compliance

Transportation o ) Pickup from the selling
Section 4: Shipping to a German Amazon sorting centre partner's warehouse. From

. . with UPS (only in AT/CZ/NL /PL), DPD or DHL  there, UPS delivers directly
Reglstratlon (only DE). ATS will then dispatch the to the British FBA logistics
consignment across borders free of charge. centre.
Section 5: Warehouse location
— — b =l I}
Section 6: Transport companies ﬁ
dpd
UPS-AVASK e yn
Section 7:
*For registration after 27 May 2024 and first dispatch within 3 months of registration and by 31 December 2024 at the

Customs Processing latest.
Section 8:
FAQs

amazon
S
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Function

ATS-AVASK

UPS-AVASK

Shipping costs

Domestic shipping costs based on your
agreement with UPS (only in AT/CZ/NL
/PL), DPD or DHL (only DE). Cross-
border shipping is carried out free of
charge for you.

UPS shipping conditions negotiated by
Amazon (directly via Seller Central).

Sendungserstellung

Step 1: Create the shipment with
destination marketplace site ‘United
Kingdom' in Seller Central using the
‘Send to Amazon’' workflow

Step 2: Book transport with UPS (only in
AT/CZ/NL /PL), DPD or DHL (only DE)..
Your individual conditions apply here

Step 3: Provide the customs
information on the AVASK platform

Step 1: Create the shipment with
destination marketplace site ‘United
Kingdom" in Seller Central using the
workflow ‘Send to Amazon' and
transport service provider UPS

Step 2: Book your pickup on the UPS
website.

Step 3: Provide the customs information
on the AVASK platform

Payment of import sales tax

Can be postponed until the time of sale if you participate in the Postponed VAT
process

Package dimensions

Parcel shipment with a maximum edge
length of 63.5 cm and a weight of 23 kg

Parcel shipment with a maximum edge
length of 63.5 cm and a weight of 23 kg

Maximum number of parcels
per shipment

Unlimited

200

*If you ship more than 30 items in one
shipment, please contact UPS directly to
arrange a larger pickup

Total lead time of incoming
shipments

4-8 working day

6-11 working days

*Lead times are subject to change at any time. Please check with AVASK for the latest lead times



https://midway-auth.amazon.com/login?next=%2FSSO%2Fredirect%3Fclient_id%3Dhttps%253A%252F%252Fidp-eu-west-1.federate.amazon.com%26redirect_uri%3Dhttps%253A%252F%252Fidp-eu-west-1.federate.amazon.com%252Fapi%252Fv1%252Fintermediate%26response_type%3Did_token%26scope%3Dopenid%26nonce%3DP240607080532432DUB0S4SH3I633F7%26state%3Deu-west-1_P240607080532432DUB0S4SH3I633F7_AgR4a2t-Ht90GM_5gEqVaqrYFLxLUa6sMs-EzJmP8AXGbw4AKAABAAN0eG4AH1AyNDA2MDcwODA1MzI0MzJEVUIwUzRTSDNJNjMzRjcAAQAHYXdzLWttcwBLYXJuOmF3czprbXM6ZXUtd2VzdC0xOjY0MjM5NzE3MDM1MDprZXkvNGI4NDE1M2EtNTJkOS00MzUxLTg4MGQtNTA0MmJmMDgyODdkALgBAgEAeKf4aq6iMkiAjJL5r4kNUZO994vdhR0dkvHsTLrpvUo0AYXq3MTtdaMWHmjEPrJxf5AAAAB-MHwGCSqGSIb3DQEHBqBvMG0CAQAwaAYJKoZIhvcNAQcBMB4GCWCGSAFlAwQBLjARBAy5H5Iq6zqN45XA52kCARCAO_ruCKEGtY0Ezis0V9-WrIDU0pvjMZ76RFxIG6kOKlrF5MOuMH23wj-jcp-ltcYaSoLbiS_8mNIWIcPtAgAAEAB9rvx3dohpdnOiwTHVRil79_TPt_qZUcpiKV7Uth15PafmbM-vUTKQGkBi7yNwELT_____AAAAAQAAAAAAAAAAAAAAAQAAAE8_gtwDoJYcxi7Mue44hFWx1MQf4VPE5wdSiFz56VwIOSB0fdjHDzc3GWRiLs-gDoNs7DuebMIu3opEFMm-QxRu5VNhUUSWrG3PsvnsNJ5apEp8Qm5lvtXgoj-qBQbMNQ&require_digital_identity=false#midway
https://midway-auth.amazon.com/login?next=%2FSSO%2Fredirect%3Fclient_id%3Dhttps%253A%252F%252Fidp-eu-west-1.federate.amazon.com%26redirect_uri%3Dhttps%253A%252F%252Fidp-eu-west-1.federate.amazon.com%252Fapi%252Fv1%252Fintermediate%26response_type%3Did_token%26scope%3Dopenid%26nonce%3DP240607080532432DUB0S4SH3I633F7%26state%3Deu-west-1_P240607080532432DUB0S4SH3I633F7_AgR4a2t-Ht90GM_5gEqVaqrYFLxLUa6sMs-EzJmP8AXGbw4AKAABAAN0eG4AH1AyNDA2MDcwODA1MzI0MzJEVUIwUzRTSDNJNjMzRjcAAQAHYXdzLWttcwBLYXJuOmF3czprbXM6ZXUtd2VzdC0xOjY0MjM5NzE3MDM1MDprZXkvNGI4NDE1M2EtNTJkOS00MzUxLTg4MGQtNTA0MmJmMDgyODdkALgBAgEAeKf4aq6iMkiAjJL5r4kNUZO994vdhR0dkvHsTLrpvUo0AYXq3MTtdaMWHmjEPrJxf5AAAAB-MHwGCSqGSIb3DQEHBqBvMG0CAQAwaAYJKoZIhvcNAQcBMB4GCWCGSAFlAwQBLjARBAy5H5Iq6zqN45XA52kCARCAO_ruCKEGtY0Ezis0V9-WrIDU0pvjMZ76RFxIG6kOKlrF5MOuMH23wj-jcp-ltcYaSoLbiS_8mNIWIcPtAgAAEAB9rvx3dohpdnOiwTHVRil79_TPt_qZUcpiKV7Uth15PafmbM-vUTKQGkBi7yNwELT_____AAAAAQAAAAAAAAAAAAAAAQAAAE8_gtwDoJYcxi7Mue44hFWx1MQf4VPE5wdSiFz56VwIOSB0fdjHDzc3GWRiLs-gDoNs7DuebMIu3opEFMm-QxRu5VNhUUSWrG3PsvnsNJ5apEp8Qm5lvtXgoj-qBQbMNQ&require_digital_identity=false#midway
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Compliance
What do you need for your products to be sold in the UK?

You must ensure that your product range complies with the latest UK regulations before storing it on site. These include the
EPR and UKCA packaging requirements and requirements for the appointment of a responsible person.

What do you need to use shipping solutions?

If you are sure that your offer fulfils all the requirements for sale in the UK, you must ensure that you have the following
information for shipping:

Sales tax reqgistration:

If you store goods in a warehouse (such as Amazon FBA, third-party fulfilment centres) in the UK, you are required by law to
register for VAT so that you can declare your selling activity. Sales tax is 20% in the UK.

e You must be registered for VAT in all countries where you wish to hold stock. This means that you must be registered for
VAT in the country to which you ship goods.

® You can file a sales tax application via Amazon here
e You can find information on sales tax obligations and the registration process here.

EORI humber:

An EORI (Economic Operators Registration and Identification) number relates to the registration and identification of
economic operators trading within the EU or the UK and is required for companies carrying out customs activities in the EU
or the UK.

e If you are importing to or exporting from the UK, you will need a British EORI number.
e AVASK can help you apply for a UK EORI number free of charge as part of your application.
e |If you import to or export from Europe, you need an EU EORI number. (AVASK can help you get them)

e ltis likely that you will need an EORI number for both the EU and the UK.

REX number for exports over €6,000 worth of goods:

A REX (Registered Exporter System) number is essential for exporting goods over €6,000 from the European Union to the
United Kingdom, particularly when it comes to trade under preferential customs conditions. This number is part of a system



https://www.sellercentral.amazon.dev/vat-registration/v2/index.html#/welcome
https://m.media-amazon.com/images/G/02/VISA/VAT_Registration_Handbook_VAT_Services_on_Amazon_EN.pdf?initialSessionID=260-0613438-8267942&ld=ELUKFBA-w.amazon.com&ldStackingCodes=ELUKFBA-w.amazon.com

that allows registered exporters to confirm for themselves that their products meet certain rules of origin and are therefore

Amazon Customs Clearance eligible for customs concessions.

and Shipping Services Handbook
e Registered exporters can issue declarations of origin themselves, which reduces the need to apply for traditional

certificates of origin.

Section 1: e Exports to the UK require a REX number starting at €6,000; below this threshold, registration is not mandatory.

e Using the REX number is particularly relevant if you want to benefit from preferential customs tariffs under the

Introduction trade agreement between the EU and the UK.
. e Registration can be done free of charge via the European Commission's REX portal. You can find more information
Section 2: about this here.
Amazon Power of attorney:
ShlPPlng Solutions A power of attorney (POA) in international trade allows the authorised party (e.g. a customs agent) to act on behalf of their
customer (e.g. a sales partner) when they need to file customs declarations and represent their customers in cross-border
. customs clearance operations. AVASK acts as your POA for the ATS-AVASK and UPS-AVASK solutions.
Section 3:
A POA usually has functional benefits as it can empower the customs agent to perform clearance tasks, such as:
Compliance .
® Processing customs clearance documents
Section 4: e Handling an unlimited number of shipments
Registration e Any other task that can be agreed upon between the two parties

HS-Codes:

Section 5: HS codes of the Harmonised System are used internationally to classify goods in cross-border trade. HS codes are part of the
internationally standardised system of specified code numbers for various product classifications and goods. It is important

ATS-AVASK to check an HS code both at international level as well as in the customs classification system at destination. An example of
HS classification can be found here.

Section 6: Your manufacturer, wholesaler, and customs agent can help you find the right HS code for your goods.

UPS-AVASK e Importing into the United Kingdom requires a 10-digit commodity number. These codes determine the duties and import
sales tax for your products.

ection 7:
5 e Each individual ASIN must be classified with the correct commodity code. It is important to make sure you are using the

correct commodity code for your items. Both the British government and the European comission can provide further
information

Customs Processing

Section 8:
FAQs

amazon
S



https://customs.ec.europa.eu/gtp/
https://taxation-customs.ec.europa.eu/news/rex-trader-portal-2021-02-02_de
https://findrulesoforigin.org/en/glossary?id=XkjeoBMAACEAxFFh&returnto=gloscente
https://www.gov.uk/trade-tariff
https://trade.ec.europa.eu/access-to-markets/en/content/welcome-access2markets-trade-helpdesk-users
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e You can also download list of ASINs and their corresponding tariff codes and then filter for any ASINs you may have. This
list is for guidance only and should be reviewed based on your own research. Amazon is not responsible for incorrect
tariff codes.

Country of Origin:

e The country of origin determines the applicable duties and import duties. Work directly with your supplier to determine
the country of origin for all your products and ensure that you comply with regulations You can find more information
on the UK government website and the origin guidelines of the European Commission.

In international trade, countries are often divided into two categories: Preferential countries and non-preferential countries.
A preferential country of origin is a country with which there are preferential trading conditions as a result of trade
agreements. These may include free trade agreements (FTA), customs unions, preferential arrangements and other types of
trade agreements, which often allow reduced or duty-free treatment of certain goods The origin status of a product is
crucial to receive this preferential treatment. Of particular relevance for trade with the UK is the agreement with the EU,
which does not provide for customs duties on EU goods if they are transported directly between the EU and the UK.

In order to determine the origin status of a product, there are certain rules that must be observed. The determination of the
country of origin depends not only on where the product was completely manufactured, but also on whether significant
processing steps or significant added value took place in a particular country.

The following are typically considered for the country of origin test:

e Last essential processing step: Where the last significant step of production or processing took place;

e Added value: Whether the product has received significant added value as a result of processing;

e Change of tariff number: Whether the product has undergone a manufacturing level at which the combined materials
were converted into the finished product, with a change in the tariff position.

Example: If | sell handbags made in Germany and import a handle from China and attach it to my handbag, it probably
won't change the country of origin.

Methodologies for valuing goods:

The customs valuation of goods relates to the determination of the economic value of the goods declared for import. Such
an assessment is essential for the assessment of any customs debts. There are six ways to value your goods. The primary
method is the transaction value method, which comprises the total amount paid (or payable) for the imported goods - for
more information, see the EU Customs Code.

Commercial invoice:
A commercial invoice is issued by the exporter (i.e. the manufacturer of your goods) for the importer (sales partner). This
invoice contains detailed information about the transaction, including a detailed description of what was sold to the buyer.



https://m.media-amazon.com/images/G/02/fba-help/ASIN_Tariff_Codes.csv
https://www.gov.uk/guidance/check-your-goods-meet-the-rules-of-origin
https://ec.europa.eu/taxation_customs/business/calculation-customs-duties/rules-origin_en
https://ec.europa.eu/taxation_customs/business/calculation-customs-duties/rules-origin_en
https://taxation-customs.ec.europa.eu/customs-4/calculation-customs-duties/customs-valuation_en
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The commercial invoice not only serves as proof of purchase, but is also important for customs clearance, as it helps
authorities determine the value of the goods for the purpose of determining duties and taxes.

For the ATS-AVASK and UPS-AVASK solutions, AVASK uses the information you provide to them on the above points to fill
out a commercial invoice on your behalf.

Registration for Amazon's customs clearance and

shipping services

1. Account setup

If you have reviewed the terms and conditions (ATS-AVASK & UPS-AVASK) and would like to participate in this promotion,
please first fill out this form to complete a one-time account setup with AVASK for the customs service. The link above will
take you to a third-party website (AVASK). The information you provide is subject to AVASK's privacy policy.

In this form, you can indicate whether you want to use the ATS-AVASK or UPS-AVASK solution. Please note:

e You can only use one of the package solutions at a time (you can request a change of solution using this form.

AVASK will then set up your portal for the chosen solution. As soon as the portal is ready for use, AVASK will inform you via
email. You will need the following information to complete the onboarding survey::

e Merchant token (To find your merchant token, make sure you are signed in to your DE Seller Central account and click
this link. Copy and paste the ‘merchant token' into the box below, for example — AT90DUARUOOG94).

e Name of the company

e Primary contact phone number

e Primary contact email address

e Company registration number

e Primary contact person, first name
e Primary contact person, last name
e Registered business address

e UK EORI number (can be requested through AVASK)



https://m.media-amazon.com/images/G/02/crossborder/AMZ_CustomsServices_AVASK_ATS_TC.pdf
https://m.media-amazon.com/images/G/02/crossborder/AMZ_CustomsServices_AVASK_UPS_TC.pdf
https://avaskgroup.qualtrics.com/jfe/form/SV_cA1EXJ0WHz20OFg
https://avaskgroup.qualtrics.com/jfe/form/SV_8jjy8mAE6cc9pCS
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e EU EORI number (can be added later))

e VAT number for the United Kingdom

e Sales tax identification number for Germany

e Decision on the application of the Postponed VAT procedure
e Which country would you like to ship your products to?

e Proof of address

e Proof of identity

e POAs for imports and exports

Once you have received confirmation from AVASK that your customs account has been set up, you are ready to onboard.
The onboarding time is less than 5 days. If you fill out all information correctly, onboarding usually takes place within 24
hours.

If you have any questions during this process, please contact AVASK directly at: pcppromo@avaskgroup.com

Or book a one-to-one call with an AVASK account manager here.

ATS-AVASK

1. Overview

With the shipping solution for parcels, where ATS delivers parcels to the UK from the German sorting centre, they can send
them cost-effectively to FBA shipping centres in the UK. The customs services are provided by AVASK.

Please note: If you ship from an address outside Germany, Austria, Czech Republic, Poland or the Netherlands, you
cannot use this solution.

2. Tariff details

Service Tariff Amazon discount To pay

Account Setup 0€ 0€ 0€

Indirect representation (per

year) 200 € 0€ 200 €



https://outlook.office365.com/owa/calendar/CustomsOnboarding@avaskgroup.com/bookings/

. The first shipment €60 after the second
Amazon Customs Clearance Brokerage fee (per shipment) 60 Is free of charge shipment
and Shipping Services Handbook
Transportation Free international shipping via ATS

The Amazon discount is valid until 31 December 2024. The brokerage fee is free for your first shipment

Section 1: if you have never shipped with us before. The annual representation is free if you if you register with
AVASK after 27 May 2024 and complete you first shipment within 3 months of registration and by 31
IntrOd uction December 2024 at the latest. Terms & conditions:: ATS-AVASK.

3. Consignment creation

The following pages will guide you through the steps of creating a shipment using the UPS AVASK solution. Here you can see a shipment from the

Amazon EU to Great Britain.
Shlpplng Solutions Step 1: Book your shipment in Seller Central:

Sign in to your Seller Central account and navigate to your shipping queue.

Section 2:

.
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https://m.media-amazon.com/images/G/02/crossborder/AMZ_CustomsServices_AVASK_ATS_TC.pdf

Create a new shipment in Seller Central using the ‘Send to Amazon’ workflow.
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Select the inventory that you want to fulfil with this shipment. You can do this by either choosing ‘Select from list’ and adding the quantities from

Amazon Customs Clearance the ILs'f"b‘e‘Iyow. Oryoucan choose Upload afile andusethetemplate provided.
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Amazon For this service, you should already be integrated and your broker appears as in the ‘Amazon-partnered broker” field.

Shipping Solutions
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Shipy
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Select ‘Package Delivery’ and then ‘No Amazon transport partner’. You can either use DPD, UPS, or DHL UK, so choose the carrier you are using
ATS-AVASK and then select ‘Ground’. Attention: UPS cannot be selected to ship from Germany to UK, and DHL cannot be selected to ship from the
Netherlands, Austria, Poland and the Czech Republic).
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Send to Amazon i

vt @@ 1 Mo

=====================

==

Make sure that the field with the summary box looks correct. Your delivery address should automatically change to the German address ‘Krefeld
Sortierzentrum (DTM8)’. If everything is correct, confirm your delivery window and click ‘Accept charges and confirm shipment’.

If the delivery address does not match DTMS8, please go through the previous steps or ask support — an incorrect address will result in printing
non-compliant labels and may affect your shipment.

Enter the delivery window here as well. This is when the shipment is expected to arrive at the UK Fulfilment Centre and should be 11-14 days
after collection.

The Amazon Partnered Carrier programme offers discounted shipping rates, the convenience af buying and printing shipping labels when you create shipments, and automated tracking. Note that Amazon does not schedule pickup for small parcel delivery (SPD) shipments, F
Number of shipments: 1
Shipment #1

Elisabeth Héhn, Milhlgasse 63/1/26_Baden_AT, 2500, ATChang
|5hip to: DTMS - An der Rémerschanze 19 - D-47809 - Krefeld, - Germany y |

Shipment cantents

< June 2024 » alstepupto d Jun 2024

€027
£0.00

ey
Be =ase take 3 moment to review the details and check B
th = 8 s Total

3 W M 12 13 e s

prep, labelling, and shipping fees
apply): €027

. Brokerage and duty fees are not included in this total and must
B 24 3B % ¥ B W Accept charges and confirm shipping

Step 3 - Print box labels Find out m

Final step: Tracking details Find

Delete workflow Start new Go to Shipping Queue

 to you, including authenticating you and preserving your settings. Other Amazon sites and services may use coakies for additional purposes; to find out more about how Amazon uses cookies, please read the Amazon Caokies Notice,




Amazon Customs Clearance
and Shipping Services Handbook

Section 1:

Introduction

Section 2:

Amazon
Shipping Solutions

Section 3:

Compliance

Section 4:
Registration

Section 5:
ATS-AVASK

Section 6:
UPS-AVASK

Section 7:

Customs Processing

Section 8:
FAQs

amazon
S

Step 2: Provision of information on compliance with customs regulations:

You are now in the shipment creation phase where you can provide your customs information. You can submit this information directly to your
broker via Seller Central. All entered and approved information is saved for future shipments.

For ATS-AVASK, since you are sending a shipment to Krefeld outside of Amazon, you must provide the estimated shipping and insurance costs (if
you have them).

Step 3 - Print box labels Vour feedback is important @@ | Need helg

n: Elisabeth Hohn, Miihigasse 63/1/26, Baden, AT, 2500, AT
Wednesday 5 June 2024 Change dispatch date

1 confirmed shipments
After you print box labels, the shipment will change to ‘Ready to ship' status

Shipment #1 7 View or edit contents

u FBA STA (03/06/2024 10:58)-BHX4 Rename
tID: FBA15J49M3SP

ID: -
Elisabeth Hhn, Miihlgasse 63/1/26, Baden, AT, 2500, AT
DTMS - An der Rémerschanze 19 - D-47809 - Krefeld, - Germany

Shipment contents: Boxes: 1, SKUs: 1, Units: 1 >

Fees for shipping your parcels to Amazon's local facility v

This information is required to prepare your customs documents

Customs compliance

Print box labels

What's next? Cost summary
£0.27
s, which are required for the next step. e
Total estimated prep, labelling, and shipping fees
(other fees may apply): £0.27

Brokerage and duty fees are not included in this total and must
be paid separately to your broker

Proceed to enter tracking details
Final step: Tracking details Fin,
Thank you for using Send to Amazon %
We would love to hear from you. Leave us your feedback so that we can continue to improve

You can now add SKU-specific customs information. Please read the ‘Customs Clearance’ section of this guide to learn how to complete this step.

1. Edit compliance — this is where you add SKU-level compliance information.
2. Once you are finished, click ‘Send to Customs Agent’ so that your customs broker can verify the details.

3. You can check the status of your customs information in step 2, as this shows whether your shipment has been approved by your customs
agent.
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Step 3 - Print box labels Vour feed ortant @@ | Need hel

rom: Elisabeth Hohn, Miihlgasse 63/1/26, Baden, AT, 2500, AT
jate: Wednesday 5 June 2024 Change dispatch date

1 confirmed shipments
After you print box labels, the shipment will change ta ‘Ready to ship’ status.
Shipment #1 / View or edit cantents

t name: FBA STA (03/06/2024 10:58)-BHX4 Rename
110 FBA15J49M3SP

2 Reference I
Elisabeth Hahn, Miihlgasse 63/1/26, Baden. AT. 2500, AT
OTMS - A nze 19 - D-47809 - Krefeld, - Germany

Shipment contents: Boxes: 1, SKUS: 1, Units: 1 >

Fees far shipping your parcels to Amazon's local facility »

mpliance information for products in your shipment

ease
Provide compliance ir
| +/ Complete: 0 5KUs C Refresh

the broker. By clicking this button, you are attesting that the
SKUs Is accurate, ta your knowledge. Broker

take up to 48 ho

Print box labels

Cost summary

£0.27
£0.00

Total
(other fees may apply): £0.27

mated prep, labelling, and shipping fees

Brokerage and duty fees are not included in this total and must
be paid separately to your broker

Proceed to enter tracking details

Final step: Tracking details Find out more

==

Step 3: Print Amazon box labels:
Once your shipment is approved by the customs agent, you can print your box label(s). Please ensure that there is a label on every package.

You cannot print these stickers until your customs compliance details have been approved by the customs broker.

Step 4: Book your pickup and pack your shipment:

The dimensions of the box are based on Amazon's guidelines for small packages. (The dimensions of the box are limited to 63.5 cm per side; the
weight of the box is limited to 23 kg).

The ATS-AVASK solution also requires you to arrange your domestic delivery outside of Amazon to the German sorting centre in Krefeld. This
shipment must be made with UPS (only in AT/CZ/NL /PL), DHL (only DE) or DPD. outside of Amazon (i.e. not with a partner company). The
delivery address should be shown in your ‘Send To Amazon’ workflow: Amazon Verteilzentrum Krefeld GmbH, An der Rémerschanze 19, D-
47809 Krefeld. On each box, you should stick both the Amazon sticker and the UPS/DPD sticker side by side.

Download the box sticker(s) and ensure that:

- The address of the sticker is ‘Amazon Verteilzentrum Krefeld GmbH, An der Rdmerschanze 19, D-47809 Krefeld’.
- If available: with QR code
- Visual sorting marker (example below)



https://www.ups.com/de/en/Home.page
https://www.dhl.com/de-de/home.html
https://www.dpd.com/
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FBA Karton 1 von 1 - 15kg

ABSENDER EMPFANGER

lest Anmelder: Michael Jara POE Test 1
LindenstraBe 31 DTM8 Amazon Verteilzentrum
73479 Eliwangen (Jagst) An der Rdmerschanze 19
Deutschiand D-47809 Krefeid
Deutschland
04/ 2022 0 »LBA 022004/21 0240 BS' ]
FBA1SFWPDDK4U000001

EEER

2ot

OT™e Single SKU SILLING: PP
CEAY] SENATURE REQUIRED
2
Testfain

DIESES LABEL NICHT BESCHRIFTEN ODER BEKLEBEN

Print box labels in Seller Central and attach the labels to each box.

Wait for your box(es) to be picked up by UPS (only in AT/CZ/NL /PL), DPD or DHL (only DE).
Step 5: Track your shipment:

You can now track your shipment in Seller Central using the case log.

Log into the case log (Help > Manage Seller Support Case) and find historical information about all shipments shipped under the same
Paragon case:

9127931702 Noeds Your Attention contactPmdwitd co uk (Unmonitored case] Your ATS-AVASK shipment status

Important: The opened case remains at the level of the creation date of the first case, i.e. even if you actively send, the case is not displayed in the
last cases — i.e. if the case was created in December, the case remains under December. We recommend that you manually search for ATS in the
search bar. You can find the case as ‘[Unsupervised Case] Your ATS-AVASK Shipment Status’.

You will receive an initial case explaining how to read the upcoming messages:

Amazon

Dear Selling Partner,

Thank you for choosing ATS- AVASK program

You are currently on-boarded with Customs Clearance & Shipping Services (formerly known as Amazon Small Parcel Cross-border solution) with Amazon Transportation Service (ATS) - AVASK

We have created this case to inform you the status of all the shipments/partial shipments that you will create through ATS - AVASK program
Note: Incase if we receive partial shipments at sort center, we will send the status notification of the split shipments addressing as ‘A’ ‘8° ctc. (Example: If shipment FBA 123456 is split in to two, then we will addreds them as FBA123456-A and FBA123456-8)
Thank you for your support,

Customs Clearance & Shipping Services Team
In case you want to unsubscribe from ATS notification, can you unsubscribe here

Thank you for sclling with Amazon

If you are not interested in receiving these notifications, you can unsubscribe here.
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{1}You will get details of i —the FBA ID, ii — the date of departure from SC together with one of the following two statuses: a. departed from SC or
b. delivered to the importing country: Shipment discontinued

Dear Selling Partner

Thank you for choosing ATS- AVASK program

This is regarding the FBA shipment ‘FBATSHGZ215F)-A" departed on “11/9°, This is to inform you that the shipment has departed from the SXW2 1o the final destination
If you have any queries, please reach out to AVASK at pcpshipments@avaskgroup.com. Please mention your shipment reference in the subject

“This case Is not monitored, please do not reply to the case

Thank you for your support,

Customs Clearance & Shipping Services Team

In case you want to unsubscribe from ATS notification, can you unsubscribe here (hit Nazo 1.qualtri fe/lo SV psOtk9KEN3d)

Thank you for selling with Amazon

The shipment is delivered to the importing country and you have the opportunity to rate your experience

hipment TUATSMSQIXIT-C Sepurtod oo 5/ This is to inform you that the shipment s detivared 1o final destination

Step 6: Pay your customs agent:

Payment method:

For customs clearance fees and duties, you will receive an email from your broker after the shipments are complete in order to process payment.
Payment terms:

Payment for your customs duties and taxes is made by the broker at the time of registration. It is therefore important that you only process
payments after the shipment has been dispatched to avoid delays and to ensure that future shipments are not blocked due to non-payment of
previous shipments.

Penalties for late broker payments:

There are currently no penalties for late payments. However, it is advisable to settle payments with your broker as early as possible. Brokers will
reject future shipments if fees for previous shipments have not been paid.

4. Actions in case of failure to comply with programme
requirements:

To ensure that shipments are not delayed due to an incorrect process, there is a defect procedure that applies to repeated
faulty shipments.

A defective shipment is when the sales partner does not comply with the above SOPs (Standard Operating Procedures) and
the labelling, packaging or preparation of the shipment is incorrect.




1. If a faulty shipment is dispatched, you will receive a message by e-mail and in your case log informing you of the error.

Amazon Customs Clearance 2. If anincorrect shipment is dispatched for the second time, you will receive one-to-one training on how to book and
and Shipping Services Handbook dispatch a shipment correctly.
3. If a shipment is faulty a third time, you will receive a message via the case log in which you must choose between 3
options: 1) continue shipping via ATS by proving that you understand how to book and dispatch your shipments, or 2)
start shipping using another Amazon customs clearance and shipping solution, or 3) finish shipping using Amazon
Section 1: customs and shipping solutions. If you do not provide a response within 42 days, you will be excluded from using the
Amazon Customs Clearance and Shipping Services solutions.

5. Can you rejoin the programme after you have been excluded?

Yes. You must complete a questionnaire which will be sent to you upon receipt of the third defective shipment.

Introduction

Section 2: You must ensure that you complete this survey within 42 days of receiving the shipment, otherwise you will be
Amazon automatically removed from the programme.

Shipping Solutions
UPS-AVASK

1. Overview

Compllance With the UPS AVASK package shipping programme, you can ship directly from your warehouse to fulfilment centres
shipped by Amazon in the UK. When you use the ‘Send to Amazon’ workflow in Seller Central, you will benefit from a
seamless shipment creation process.

Section 3:

Section 4:
Registration . .
gistra 2. Tariff details

Section 5: Service Tarif Amazon Rabatt Zu bezahlen

Account setup 0€ 0€ 0€
ATS-AVASK

:/nec::)ect representation (per 200 € 0€ 200 €
Section 6:

. The first shipment €60 after the

U PS-AVASK Bl e (e dffarents e Is free of charge second shipment
Section 7: Transportation Amazon has negotiated UPS PCP freight rates

Customs Processing

Section 8:
FAQs

amazon
S




3. Consignment creation

Amazon Customs Clearance Step 1: Book your shipment in Seller Central:

and Shipping Services Handbook
Sign in to your Seller Central account and navigate to your shipping queue.

aaaaaaaaaa

Section 1:

OOOOOO

Introduction

Section 2:

Amazon
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Section 3:

Compliance

Section 4:
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Create a new shipment in Seller Central using the ‘Send to Amazon' workflow.
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Section 3: Select United Kingdom as the ‘Target Marketplace Site'.

Compliance - |- EE—

Dashboard  Inventory + Shipments Opportunities  Analytics ()
. Send to Amazon g ou s View intr Current workflow O STA (03/06/2024, 12:54) #
.
Section 4: o0 »

Registration T

Easy X-Border delivery between UK and EU _— X
Brokerage, Transportation, indirect representation all-in-one place Find out more S

Section 5:

ATS-AVASK o
Section 6: Bz

UPS-AVASK e

P

Section 7: o B - e
. Select the inventory that you want to fulfil with this shipment. You can do this by either choosing ‘Select from list’ and adding the quantities from
Customs PfOCGSSlng the list below. Or you can choose ‘Upload a file’ and use the template provided.
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FAQs

amazon
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Easy X-Border delivery between UK and EU b
Brokerage, Transportation, Indirect representation all-in-one place Find out more

Boxes

BLP BHXS

=

SKU details Packing details © Information/action Quantit ity to send

Units

otal prep and labelling fees:  £0.27
Confirm and continue

Step 2 - Confirm shipping Find out

Step 3 - Print box labels find

v Capacity Monitor

Select the date you would like to fulfil your shipment.




Send to AMazon  Find out mer Current workfiow © STA (03/06/2024, 12:54) # | Active work
Amazon customs clea rance  Step 1 - Confirmed inventory to send Boxes: 1 Skus: 1 Units: 1 Elisabeth Hohn, Mihigasse 63/1/26, Baden, AT, 2500, AT
and Shipping Services Handbook

Ship date ©

portant @@ | Need help

Section 1:

Introduction

Small parcel delivery (SPD)

\%\

Section 2: F——

Selact shipping carrier

Amazon 2 e
Shipping Solutions  —

The Amazon Partnered Carrier programme offers discounted shipping rates, the convenience of buying and printing shipping labels when you create shipments, and automated tracking. Note that Amazon does not schedule pickup for small parcel delivery (SPD) shipments. f

Number of shipments: 1

Shipment #1

.
Section 3:
b ip fram: Elisabeth Hahn, Miihlgasse 63/1/26, Baden, AT, 2500, AT

cOmplia nce Select your broker. For this service, you should already be integrated and your broker appears as an option in the ‘A customs agent working with
Amazon’ field.

Send to AMazon Findout more | View intr Current workflow () STA (03/06/2024, 12:54) # | Active workflows | Start new
.
o
Step 2 - Confirm shipping Your feedbak is important @@ | Need help:

Registration -

Section 5:
ATS - AV AS K L T

Small parcel delivery (SPD)

« &\

Section 6:

Merge warkflow ©

UPS-AVASK

N/A

Section 7:

* The Amazon Partnered Carrier programme offers discounted shipping rates, the convenience of buying and printing shipping labels when you create shipments, and automated tracking. Note that Amazon does not schedule pickup for small parcel delivery (SPD) shipments, F
P ° Number of shipments: 1
ustoms rocesslng Shipment i1

ip from: Elisabeth H&hn, Miihlgasse 63/1/26, Baden, AT, 2500, AT
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Select ‘Package Delivery’ and then ‘UPS (Amazon Carrier Partner)
shipment.

Step 2 - Confirm shipping

Ship date @

() | 10/06/2024

@ /\mazon will not be able to assist with customs
clearance

Shipping mode ©®

Small parcel delivery (SPD) gF  Less than and full truckload (LTL/FTL)
/ Starting at £7.89 e L“ This mode is not available with an Amazon-

Select shippi.

UPS (Amazon partnered carrier)*

£7.89 Select account

How will they be transperted?

Select carrier v | | Please select v

ounted shipping rates, the convenience

Number of shipments: 1

Y . -

of buying and printing shipping labels when you create shipments, and a

’

. At this stage, you should also be able to see the freight charges for your

Your feedback is important @ @ | Need help?

utomated tracking. Note that Amazon does not schedule pickup for small parcel delivery (SPD) shipments. Find out more

If you ship with Amazon Partnered Carrier, you must have set up
Partner)’ box, click ‘Select account’. Select “Create new account”
number field and “S015 1GA” in the postcode field.

UPS account details

W49255

Create new account

Edit | Delete

18RAOW 21We62
36251 S0151GA
Germany United Kingdom

05375E FYaial
29015
Italy

your account and linked it in Seller Central. In the ‘UPS (Amazon Carrier
and enter “United Kingdom” in the country field, “21W662” in the account

32FTTV

Edit | Delete

Wa9255

59A994
PA1918Q
United Kingdom
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After selecting the UPS account, check that the shipment summary looks correct. Your delivery address should be the fulfilment centre for
cross-border shipping through Amazon. If everything is correct, confirm your delivery window and click ‘Accept charges and confirm shipment’.

Please note: You can also see the estimated UPS Partnered Carrier shipping rates for you at the bottom right.

*The Amazon Partnered Carrier programme offers discounted shipping rates, the convenience of buying and printing shipping labels when you create shipments, and automated tracking. Note that Amazon does not schedule pickup for small parcel delivery (SPD) shipments. Find out more

Number of shipments: 1

Shipment #1

Ship from: Michael Jara Prod POE Test 1, DomagkstraRe 28, Miinchen, 80807, DEChange
Ship to: BHX4 - Plot 1, Lyons Park, Sayer Dr - CV5 9PF - Coventry, West Midlands - United Ki

ngdom
Shipment contents v
Boxes: 1
SKUs: 1 -
Units: 1
Weight: 1kg
View contents
SKUs that will be labelled by Amazon: 1 (1 units)
Estimated carrier charges: £7.89
Ready to continue? Total prep and labelling fees £0.27
R Total estimated shipping fees: £7.89
Before we generate the shipping labels for you, please take a moment to review the details and check
that everything is correct. Total estimated prep, labelling, and shipping fees
(other fees may apply): £8.16

Pre-shipment checklist

Brokerage and duty fees are not included in this total and must

1) Read the Cross-border shipment workflow FAQ. N
be paid separately to your broker

2) Email a signed Power of Attorney document to UPS or to your customs broker.
3) Attach three completed copies of the commercial invoice to your parcel.

I agree to the Amazon Partnered Carrier Terms and
Conditions and the Carrier Terms and Conditions.

Accept charges and confirm shipping

When using an Amazon partnered carrier, you have up to 24
hours to void carrier shipping charges.

(D Important: The partnered carrier charges above are for transportation costs only. This fee does not include any taxes, such as VAT, duties or any additional customs related charges that might be applied to your shipment. If you are using UPS brokerage services, you will
be charged 2% of the value of goods for the brokerage service, in addition to the partnered carrier charge, and any VAT and duties payable. You must manage the payment of these costs separately with the partnered carrier, customs broker or customns authorities. For
more information, see the Cross-border shipment workflow FAQ.

Promotion: We are offering a promotion to reduce the cost of cross-border FBA shipments between the UK and the EU for a limited time. To learn more, see the promotion details.

m Once van canfirm wnnr nartnarad rarriar small narcal shinmant rantarct 11PS tn arranne a shinment nicknn via their weheite

Step 2: Provision of information on compliance with customs regulations:

You are now in the shipment creation phase where you can provide your customs information. You can submit this information directly to your
broker via Seller Central. All entered and approved information is saved for future shipments.

You can now add SKU-specific customs information. Please read the ‘Customs Clearance’ section of this guide to learn how to complete this step.

1. Edit compliance — this is where you add SKU-level compliance information.
2. Once you are finished, click ‘Send to Customs Agent’ so that your customs broker can verify the details.

3. You can check the status of your customs information in step 2, as this shows whether your shipment has been approved by your customs
agent.




SNIP Trom: Micnaet Jara Froa FUE 18st 1, UOMagKstralse 4, Muncnen, susu/, ve
Delivery date: Wednesday 12 June 2024 Change dispatch date

1 confirmed shipments

Am azo n cu Sto ms c"ea ra nce After you print box labels, the shipment will change to ‘Ready te ship’ status.
and Shipping Services Handbook Shipment #1

Shipment name: FBA STA (10/06/2024 14:42)-BHX4 Rename

Shipment ID: FBA15J505PL1

Reference ID: —

n: Michael Jara Prod POE Test 1, Domagkstralie 28, Miinchen, 80807, DE

Ship to: BHX4 - Plot 1, Lyons Park, Sayer Dr - CV5 $PF - Coventry, West Midlands - United Ki

Amaze

ngdom
.
S ect I 0 n 1 . Shipment contents: Boxes: 1, SKUs: 1, Units: 1 >
.
Customs compliance v

Please follow these 3 steps:

L3
I n t ro d u ctl o n 1. Provide compliance information for products in your shipment

@ Incomplete: 1SKUs | ~ Complete: 0 5KUs C Refresh

Edit compliance

2. Send the customs information to the broker. By clicking this button, you are attesting that the
preferential-origin status of your SKUs is accurate, to your knowledge. Broker approval can

Section 2:

Amazo n Print box and shipping labels
Shipping Solutions

1. Apply the correct FBA box 1D label and carrier label to each box.
2. Hand your boxes to your carrier by dropping them off at a local carrier drop-off facility or by contacting the carrier for pickup services (an additional fee may apply)
3. Track your shipments using the links below

Total prep and labelling fees £0.00
Total estimated shipping fees: £7.89

Total estimated prep, labelling, and shipping fees
(other fees may apply): £7.89

.
Section 3:
Brokerage and duty fees are not included in this total and must

be paid separately to your broker

'
Compliance e .

Step 3: Print Amazon box labels:

Section 4:

Once your shipment is approved by the broker, you can print your box label(s). Make sure that there is a label on every package.
Reg Istration You cannot print these stickers until your customs compliance details have been approved by the customs broker.

Attention: For shipments from Germany to Great Britain, you must attach the commercial invoice as well as the export declaration to the
Section 5: shipment. The export entry is received by UPS and AVASK will send it to you. AVASK only receives the export entry after confirmation of the
commercial invoice. When the shipment is returned, you should automatically receive a refund of the transportation fee from UPS (via Seller

ATS-AVASK Central)

Step 4: Book your pickup and pack your shipment:

Section 6: The box dimensions here comply with Amazon guidelines for small packages. (Box dimensions are limited to 63.5 cm per side; box weight is

U PS_AVASK limited to 23 kg).

Download the package label(s) and make sure:
Section 7: ¢ The label address is the destination fulfilment centre BHX4 for Fulfilment by Amazon
e If a QR code is available

Customs Processing

Print out the box labels in Seller Central and stick the labels on each box.

Section 8:
FAQs

amazon
S




Arrange to pick up the shipment with UPS. Read the UPS pickup documentation.

Amazon Customs Clearance

and Shipping Services Handbook
Step 5: Track your shipment:

You can track the progress of your shipment using the ‘Send to Amazon’ workflow.
Section 1: If you would like to check the status of your shipment at any time, go to ‘Your Shipments’ and select that shipment

Enter the FBA ID/Shipment Name and view the progress of your shipment on the ‘Shipment History’ tab.

Introduction

Sendungsname: FBA STA (07/05/2024 13:17)-BHX4  Sendung umbenennen status: (Ul | Letzte Aktualisierung: 7. Mai 2024

. Lieferung Versandort Ziel-Versandzentrum Inhalte Gebiihren (geschitzt)
S e ct I 0 n 2 O Erstellt: 7. Mai 2024 Michael Jara Prod POE Test 1 DTM8/IDT8 Amazon 1 Handler-SKUs Gebiihr fiir manuelle Bearbeitung von Versand durch
o ID: FBA15J1LPLAX Domagkstrale 28 Verteilzentrum 1 Stiickzahl Amazon: €0.00
Erstellt mit: An Amazon senden (anzeigen) Miinchen 80807 An der Rémerschanze 19 Inhalt anzeigen Vorbereitung und Etikettierung: Berechnet fiir
DE Krefeld D-47809 gesamten Anlieferplan Details anzeigen

a DE (DTM8)
Amazon
o o o Sendungsverlauf Sendung verfolgen Inhalte Probleme
Shipping Solutions

(@ Die Seite "Sendungsverlauf" bietet Schritt-fiir-Schritt-Aktualisierungen zu Sendungen von der Erstellung bis zur SchlieRung, damit Sie den Status Ihres Lagerbestands besser tiberblicken kénnen. Weitere X
Informationen

317 PM

S e Cti O n 3 : 7. Mai 2024 ° Sendung erstellt

Sendungsiibersicht

Zum Verkauf verfiigbar (lokalisiert) ®

Compliance

Ihre Sendung erhlt den Status Unterwegs, wenn Sie die Sendungsverfolgungsnummer angeben, Fiir Prime berechtigt @
die Ihnen der Transportdienst iibermittelt hat. Das Angeben von Sendungsverfolgungsnummern 0von 1 Einheiten
hilft, Verzogerungen beim Empfangen Ihrer Sendung zu vermeiden. Weitere Informationen

1 n . Angeliefert
e c I O Y Amazon hat vom Transportdienst die Information erhalten, dass Ihre Sendung versandbereit ist

oder dass sie am Standort des Logistikzentrums angeliefert wurde, aber das Logistikzentrum diese
noch nicht eingecheckt hat. Weitere Informationen

Registration

Ihre Sendung wechselt in den Status Eingecheckt, wenn sie vom Gelande des Logistikzentrums
_EETR 2ur Ladgrampe verschoben wirde ung bereit 2 Entaden it

. Step 6: Pay your broker:
Section 5:

ATS-AVASK

Payment method:

For customs clearance fees and duties, you will receive an email from your broker after the shipments are complete in order to process
payment.

SeCtlon 6 Payment terms:
U PS-AVAS K Payment for your customs duties and taxes is made by the broker at the time of registration.

It is therefore important that you only process payments after the shipment has been dispatched to avoid delays and to ensure that future
Section 7: shipments are not blocked due to non-payment of previous shipments.

Penalties for late brokerage payments:

Customs Processing

Section 8:
FAQs

amazon
S




Amazon Customs Clearance

and Shipping Services Handbook

Section 1:

Introduction

Section 2:

Amazon
Shipping Solutions

Section 3:

Compliance

Section 4:
Registration

Section 5:
ATS-AVASK

Section 6:
UPS-AVASK

Section 7:

Customs Processing

Section 8:
FAQs

amazon
S

There are currently no penalties for late payments.However, it is advisable to settle payments with your broker as early as possible.Brokers will
reject future shipments if fees for previous shipments have not been paid.

Customs clearance through Seller Central

When you create your shipment in the ‘Send to Amazon’ workflow, you can add your customs information directly to Seller Central and send it to
your broker for approval.

A section ‘Compliance with Customs Regulations’ appears.
In step 1, you can see how many SKUs still need to add compliance information before you can send them to the broker for approval.

If you still have SKUs that are marked as ‘Incomplete’, click ‘Edit Compliance’ and you will be redirected to the Manage Your Compliance (MYC)
portal.

versenden von: Michael Jara Prod POE Test 1, DomagkstraRe 28, Miinchen, 80807, DE
ersanddatum: Mittwoch, B. Mai 2024 Versanddatum éindern

1 bestitigte Sendungen

Mach dem Drucken der Kartonetiketten wechselt die Sendung in den Status “Versandfertig’

Sendungsnummer 1 # Inhalte anzeigen oder bearbeiten

me: FBA STA (07/05/2024 13:57)-LBA4 Umbenennen
FBATSJILVXXM
12-10: -
T Michael Jara Prod POE Test 1, Domagkstrale 28, Miinchen, 80807, DE
Lieferadresse: LBA4 - Unit IP9 Toronto Way - DN110GU - New Rossington, DONCASTER - Uni

ted Kingdom
sendungsinhalt: Kartons: 2, SKUs: 1, Einheiten: 2 >
Compliance mit Zollbestimmungen v

Bitte folge diesen 3 Schritten:
1. Informationen zur Compliance fir Produkte in threr Sendung bereitstellen
(© Unvollstindig: 15KUs | +/ Vollstindig: 0 SKUs C Aktualisieren

Bearbeite Konformitit

2. Senden Sie die Zollinformationen an den Zollagenten. Indem Sie auf diese Schaltflache klicken,
bestitigen Sie, dass der bevorzugte Ursprungsstatus Ihrer SKUs Ihrem Wissen nach korrekt ist.
Die Freischaltung durch den Zollagenten kann bis zu 48 Stunden dauern.

Karton- und Versandetiketten drucken

Wie geht's weiter? Kosteniibersicht
1. Bringen Sie auf jedem Karton das richtige Karton-ID-Etikett fiir den Versand durch Amazon und das Etikett des Transportdiensts an.
h : . B i . . Gesamtgebilhren fiir Varbereitung und Etikettierung: £0.54
pen Sie hre Kartons an Ihren Transportdienst, indem Sie sie bel einer lokalen Abgabestelle des Transportdiensts abgeben oder den Abholservice des ! !
Geerhiityte Gesamtaehiihren fiir Vercand: F13.02

The MYC portal allows you to add customs information either by individual SKU or by uploading multiple SKUs.

You can see a full list of your SKUs in your shipment in the ‘SKU’ table, and whether their current compliance status. This table does not show all
required compliance information. To add this at an individual SKU level, you will need to select ‘Edit compliance’

Manage SKU-level compliance:

You can see how many SKUs have complete information at the top of the portal.




You cannot send this to the broker for approval until the ‘Overall Compliance Status’ field is fully completed

ey

Amazon Customs Clearance Shipmiant : FRATSOVCVPD4 aQ
and Shipping Services Handbook =
Overall compliance status Incomplete sections Additional requirements missing

Section 1:

Introduction

Section 2: e

Amazon .

Shipping Solutions I - e T et B ioioc SRR L T TN ===t sk ==

The ‘SKU’ table allows you to see a full list of the SKUs in your shipment and their current compliance. This table does not display all required
compliance information. To add this at a single SKU level, you must select ‘Edit Compliance’.

Section 3:

Manage comorancy Uplcad Se for compliance  Upload file for additional ragurweerss Spperting dcaments

C o m p l i a n c e Overall complance status Incomplete sections Adcitional requirements missing

Section 4:

Registration
SKUs (3)
Section 5: = e e [ oo |
o = v TEST8007GETS Y ; 4 . et Wan Ling, test, CN - m
Section 6: B |
U PS-AVAS K You can now view all required customs information for this SKU. The first step is to provide the name of your manufacturer/supplier. This is to

provide information about the country of origin (COO). If you already have manufacturer/supplier contacts in your Seller Central account, they
will be shown as options. If they are not ready, or if you need to add a new manufacturer/supplier, you can select ‘Add another manufacturer or
supplier’.

Section 7:

Customs Processing

Section 8:
FAQs

amazon
S




Add compliance

Amazon Customs Clearance I e e bty M nehet ez
and Shipping Services Handbook

Import compliance

Manutacture (or wpplar)

Mandactrer or wapplier contac Praduct mogin

Section 1: ol e e

Introduction

WU pradhert & Part of § st or & W?

Destination NTS code

Section 2:

Amazon Areen.

l ® Use my swn

Shipping Solutions

= amazon sefier contral

Section 3: g
Your contacts
Compliance [ |
Section 4: :
Add contact
Registration
Section 5: R
ATS-AVASK
Section 6: When you add your manufacturer/supplier, you must provide contact and location information. When you are happy with the information,

select ‘Update Address’.

UPS-AVASK

Section 7:

Customs Processing

Section 8:
FAQs

amazon
S
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Section 1:

Introduction

Section 2:

Amazon
Shipping Solutions

Section 3:

Compliance

Section 4:
Registration

Section 5:
ATS-AVASK

Section 6:
UPS-AVASK

Section 7:

Customs Processing

Section 8:
FAQs

amazon
S

—

You can now specify whether your product is part of a set or a kit. Only check this box if your SKU includes multiple items in one unit.

< 'y

You can now enter your HTS code. This is an identification code that relates to your product type. For more information about HTS codes, click
on ‘Learn how to classify your product’. The Amazon system may have recommended a code based on the information already provided in Seller

Central.

If you don't think this is the right code, or you want to verify it, select ‘Use my own’.

Edit your contact

Comntryiegion

China

Company e

Sume Provine/Fageen

Zip/Pastal code

Phans number

USA Patriotic Sombrero con dguila calva - Gorra de béisbol y Ls banders americana, tatls dmica , Azul
N BOTBUALVAZ 5K OV-RIWLKON us

Is this product » part of 2 set or 3 kit?

Destination HTS code




You can then use the ‘Find tariff code’ option to go to {1}an HTS code directory, where you can search for your product using keywords, select

Amazon Customs Clearance the correct code, copy directly from the directory and enter it into the HTS code field.
and shipping Services Handbook < WP:.':T:‘.;:WWBV(::‘A:w:)::lu-Go"-abtf:bolylnmndﬂlmnkuu talta dnica , Azul m

15 this product & part of & set or & kit?

veu

Section 1: —

Introduction

6507 00,0000 -I Find tanft code & l
.
.
cti . AN ST

© e MTS code sbove requires Section 301 tartl code 99018803 and & 25% asddionsl duty
Amazon itiiles s

test descrip

Shipping Solutions S

$ | 1,00400

Meaturement per setlable unit

Section 3: —

Complia nce Your product description might fill this out automatically, but it is recommended that you be brief and use less than 25 characters.
Al = ivsiomgroveloin gyt =y

Section 4: st

Registration —

Section 5:

ATS-AVASK

Destination product description

Section 6:
UPS-AVASK P ———

$ | 100400

Measurement per sellable unit

Section 7: , =

Marfacturer 1. test, shanghai Comgrere I

Customs Processing

Section 8:
FAQs

amazon
S




For your import customs value (per unit). This is the value of each unit that you ship. Please note the currency in which the request is being

Amazon Customs Clearance made.

and Shipping Services Handbook R e———— =%
Section 1:
Introduction

© The HTS ciode atsove requares Section 301 tavilf code 29038803 and & 29% sdditinal Sty

Destmnation product description

Section 2:

Customs value for import (per wnit) C

Amazon e
Shipping Solutions F——

Mariection 1 sk, shooghal 5
. To measure per sellable unit, you will receive different information depending on your SKU information in Seller Central. This applies to your
Complla nce entire unit (if you have multiple items in one unit, the total dimensions are requested). You can also click the ‘View Optional’ option to add your

rulings number and any comments you may have. This is not required and both can be left empty..

Section 4:
Registration

Section 5:
ATS-AVASK

Section 6:
UPS-AVASK

Section 7:

Customs Processing

Section 8:
FAQs

amazon
S




< "werg USA Patriotic Sombrero con dguila calve - Gorra de béisbol y La banders smaricans, talls Gmica , Arwl m
x us

010U VA W OREWL KO

Amazon Customs Clearance
and Shipping Services Handbook

o WA v e dend

© The TS code sbove reguire Section 301 tarif! code PR03801 and » 29 addtonsl duty

Section 1:

Destination product description

test dew s peon

Introduction

Cuntomns value for import (per umit) O

'

Section 2:

Mearurement per sellable una

Amazon
Rudings sumber (optional) O Comments (optienal)
Shipping Solutions
1: test, Shansh v
Section 3: RTINS =Ll | [SO—
Com lia nce You may see a number of additional requirements in the blue section below. These are displayed based on the product type of your SKU, as
p certain product families require additional compliance information. This is done by identification if the product is subject to an Anti-Dumping
Duty (ADD), Countervailing Duty (CVD) or Partner Government Agencies (PGA).You will first be asked if this is required for your product.If this is

Section 4: the case, you must provide either a document or a written entry.

° ° In the example below, the system reported that this SKU might require intellectual property rights.However, if your product is labelled and this
Registration P Y P g1 red ProPerty Tie youre

does not apply to you, you can click ‘No’ and this section will be completed.

Section 5:
ATS-AVASK

Section 6:
UPS-AVASK

Section 7:

Customs Processing

Section 8:
FAQs

amazon
S
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.
atriots w10 con dguila calva - Gorra ol y ndera amaricana, taila Gnica , An
< 'y USA P Sombe La calva - Goera de béisbol y La bande il Ak

BOTBUALVAZ SKU OV-RIWL K004 ’5

Cuntoons value for kmport (per wnit) ©

Mearurement per veilable unit

Manufacturer | test, shanghal

Intellectual Property Rights ©

Does the requirement apply 1o your product?
Y ® N

’

If your SKU requires the additional requirements provided, select ‘Yes
button to upload the document.

< " USA Patriatic Sombrere con sguila calva - Gorra de béisbol y La bandera smericana, tatla dnica , Arul
OTBUAYVE OV-RIWLAI04

$ | 100400

Measurement per sellabie unit

Manufacturer 1 test, shanghal

Intellectual Property Rights ©
requirement apply to your peoduct?

Intellectual Property Rights ©

Trade Authorization Letter Browse.. No fie sewcted
Attention File must be less than 7 M8

© Uplosd Me sbove

L T — ﬂ""""“""*'""“ or matste wop

When you have provided all the required information, the colour of the icon at the top right of each section changes from yellow ‘Incomplete’ to

. You will be shown the type of documentation you need and a ‘Browse’

‘Complete’.If there are any errors (which would prevent you from contacting the broker), a red banner appears at the top of the page, indicating




what you need to change. If you scroll down the page, you will see that the section that needs to be changed is also marked.

Add compliance

Amazon Customs Clearance
and Shipping Services Handbook | P R T A s |
Import compliance I vcomplete (1 of 3 mar :,]
Section 1: TR
Introduction :
Wan Ling, test v (./‘

Section 2: R,

Amazon ———

Shipping Solutions :

S t. 3 @  Plewnse P the erron on this page

ec Ion ° < v ll\-l’:’f:ﬂ:?:v\bvmf:f:—:n:nfﬂ-l’.auﬁb«:bdy\nhn»d-nwlm.ulhv&n Arut m

Compliance

Intellectual Property Rights ©

Doer the requirement appty 19 your product’
LI "

Section 4:

Intellectual Property Rights ©

Registration

Section 5: |
ATS 'AVAS K ekt Sy S e e e e

Marwtacturer 2 Wan Uing, test -~

S e Ct i 0 n 6 : Intellectual Property Rights ©
UPS-AVASK e =

Once everything required is completed, you will see ‘Completed’ at the top of the page. You can now click ‘Save and finish’ in the top right
Section 7: corner and return to the main dashboard.

Customs Processing

Section 8:
FAQs

amazon
S




Add compliance

Amazon Customs clearance < ™ uﬂ':n:a:f:nb««oia:‘-:‘u:f::lu Gﬁ'lﬁb‘o:huyuhMtwuw_ulumu. Arvl m
and Shipping Services Handbook

Import compliance Camplets

Manef acturer (3¢ spplar)

Section 1: ""f.f'i'f'w‘""' ST—— m.?. @
Introduction T = = o
mmMc.uwaw

Section 2:

Destination HTS (ade

Amazon
Shipping Solutions
Section 3:

You will see that the ‘Compliance Status’ column in the SKU table changes to ‘Complete’ and the number of ASINs in the ‘Overall Compliance

Compliance Status’ increases.
Shipment ID: FBA15DYCVPD4 FAQ
. us — your trade compliance
S eCtI o n 4: Manage complance Uphoad Mle for compliance Upload tla for s0STONR reguiresments Suger Ty B Lrmen ity
[ ] [ ]
Registration P—— T —— S

Section 5:
ATS-AVASK

Mo Riters sppeed

SKUs (3)
Section 6: - e —— —
UPS-AVASK e _
Section 7: RA——— —
Customs PrOCESSing You can repeat this process for each SKU you send to complete the Compliance section.

Section 8:
FAQs

amazon
S




Manage compliance with bulk upload:

Amazon Customs Clearance Alternatively, you can complete this information in a bulk upload (recommended for shipments with more than 7 SKUs). To upload compliance
and Shipping Services Handbook information in bulk, click the ‘Upload a file for compliance’ option on the main dashboard.
Shipment ID: FBA15DYCVPD4 FAQ
“
Section 1: Overall compliance status '"‘WP‘"T‘“‘M5 - Additional requirements missing
Introduction
Section 2: g
Amazon = ) e
Shipping Solutions i
g 207 0 o0 Wan Ling, test, OF m
Section 3: - N—
o You can now download a template to enter compliance information for each of your ASINs. Here is also a link to the HTS search tool, which can
com plla nce help you find the correct HTS code for your SKU.
Shipment I1D;: FBA15DYCVPD4 FAQC
Section 4: —_—

Registration

Section 5:
ATS-AVASK

Submission history

Date of upined Statun Next step

Section 6:
UPS-AVASK

Section 7:

Customs Processing

A sample template can be found here.

Section 8:
FAQs

amazon
S



https://m.media-amazon.com/images/G/02/crossborder/ABACUS/Bulk_Upload_Example_Template.xlsx

The lines are automatically filled in with all information that can be retrieved directly from Seller Central. Please note: If you do not have a
Amazon Customs Clearance manufacturer contact in Seller Central, you must complete the previous steps to add them before you complete your bulk upload. There is an
and Shipping Services Handbook ‘Instructions’, ‘Data definitions’ and ‘Examples’ tab to help you use this template. The tab where you should enter information is the ‘Template’
tab (please see the ‘Data Definitions’ tab to see which columns are required).

If necessary, you can also change the name of the file for your own tracking purposes. However, do not change the file type and do not add or
remove rows or columns.Once you are finished, you can upload the file to the dashboard by clicking the ‘Upload’ button.

Section 1:

After you have uploaded your file, you can download a processing report to view any errors in your submission. You can download this report

|ntl‘0ducti0n from the ‘Delivery History’ section under ‘Upload a Compliance File’.
Please note that if you need to re-upload after errors, you must do so for the normal template file and not the bug template.
0 Shipment ID: FBA15DYCVPD4 FAQC
Section 2: -

Haruge complarce Uphoad Me for compharxe Upioad Me Por addtonal reguirsrments Supperting dotuments

Amazon
° ° ° © Downlosd template @ uplosd M @ Monitor status
Shipping Solutions ~

Te Nt the Marmoncaed Tard® Schedule (WT3) cade, vee

e follorwing

Section 3:

Compliance
Section 4: m——_ MW . —
Registration

03.04 PM O thhe PIoCeising report, fix the ervon. and upload the

1196 AM Mot processed | An wrror has cccurred. Pleane try agan

Section 5:
ATS-AVASK -

If you have product-specific requirements, you can also upload them in bulk. To do so, navigate to the ‘Upload file for additional requirements’
tab. When you create this template, you can see which receipts were requested.

3 records were successhully uploaded

Section 6:
UPS-AVASK

Section 7:

Customs Processing

Section 8:
FAQs

amazon
S
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Shipment ID: FBA15DYCVPD4 FAQD

:

Submission history

Date of upload Status Nest stop

To enable the drop-down list in the bulk file, you can first upload your documents on the Supporting Documents tab and then regenerate your
template for additional requirements.

Shipment ID: FBA15DYCVPD4 FAQC
e E—
Manage compliance Upload Mile for compliance Upload file for additional requirements SUPPOrting ocuments.
*

Drag and drop your file here to upload

Documents

Date of upload File name
25 0324 PM T] 12fe0 1c1-6d3¢-4120-2dDC-da 1ETD 79907 4 xisx _'_
03:46 PM D screen Shot 2023-08-07 4t 1.23.17 PMpag s
25 03:45PM D) screen Shot 2023-09-13 at 2.32.02 PMpng :
12:48 PM D) trade-guidance-reimbursement certificates pdf 3
27 10:24 AM Decaprure v s
10:23 AM Dynrs Aferpag :
oo - | 1031 ame Y Coraaes hunt 30133.07.1% 2 4 Ak 4k B2 e N

Once you are finished, you can return to your ‘Send to Amazon’ workflow. The ‘Step 3 — Print Box Labels’ section should read ‘Completed’ under
Customs Compliance for all SKUs.And you can click the blue ‘Send to Broker’ button now.

Click here to send customs compliance information to the broker and wait for the broker's approval before continuing with your shipment.




If the broker has comments, this is flagged and you can access them again via the ‘View/edit Compliance’ link and make suggested changes and
Amazon Customs Clearance resubmit them to the broker using the same blue button.

and Shipping Services Handbook

Section 1: B ———

Introduction

Section 2:

Amazon e
Shipping Solutions S

Section 3:

Compliance —
For the next steps in Seller Central shipment creation, please review the ATS-AVASK and UPS-AVASK sections of this guide.

pe

Section 4:

Registration

g FAQs
Section 5: 1. How can | prepare for customs clearance and shipping between the EU and the UK?
ATS-AVASK The following information is required before you can create a shipment:

e VAT number for the target market to which you want to send your inventory

Section 6: e One EORI number for the United Kingdom and one for Germany

U PS'AVASK e Customs tariff (HS) numbers of your products

Section 7 e Information on the customs value of the products (see UK guide)

e Information about the country of origin of the products

Customs Processing 2. How do I sign up for one of the shipping solutions?

Section 8:
FAQs

amazon
S




You can register for the solutions via this link.

Amazon Customs Clearance In the form, you can specify whether you want to use ATS-AVASK or UPS-AVASK.
and Shipping Services Handbook

3. How long does it take to set up an account with AVASK?

. . The process takes a maximum of 5 working days after you register. Please ensure that you have all the documents listed
Section 1: . , e T
in the ‘Onboarding’ section to ensure a smooth registration process..

Introduction
4. How can | talk to an AVASK account manager about the customs-specific aspects of

Section 2: the solutions?
If you would like to talk to AVASK about these solutions, please contact AVASK by email: pcppromo@ avaskgroup.com.

Amazon
Shipping Solutions

To have a FREE one-to-one conversation with an AVASK account manager about the solutions, you can_sign up here.

Section 3: 5. How are sales tax and customs duties paid to the customs authorities?
. AVASK will pay all import duties and import sales tax (if applicable) on your behalf. AVASK will then issue you an invoice
Compliance directly..
Section 4: 6. Willl be charged an administration fee for paying VAT and customs duties?
) No, you will pay AVASK back exactly the same amount that was calculated for you at customs.
Registration
7. Can | escalate issues | am having with a shipment?
Section 5: Yes, if you have any problems with your consignment, you can contact: pcppromo@avaskgroup.com
ATS-AVASK
8. If I ship from the EU to the UK with ATS-AVASK, do | have to ship from Germany to
Section 6: the German FBA fulfilment centre?
UPS-AVASK The ATS-AVASK solution can only be used on the following approved routes:
1. Germany to UK
Section 7: 2. Austria to UK
3. Netherlands to UK
H 4. Poland to UK
Customs Processing 5. Czech Republic to UK
Section 8:
FAQs

amazon
S



https://avaskgroup.qualtrics.com/jfe/form/SV_cA1EXJ0WHz20OFg
https://outlook.office365.com/owa/calendar/CustomsOnboarding@avaskgroup.com/bookings/
https://outlook.office365.com/owa/calendar/CustomsOnboarding@avaskgroup.com/bookings/
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If you are not a resident of these countries, you cannot use the UPS AVASK solution to ship to the UK.

9. IfIship from the EU to the UK with UPS-AVASK, do | have to ship from Germany to
the British FBA fulfilment centre?
Yes, the UPS-AVASK solution can only be used on the following approved routes:

1. Germany to UK
2. France to UK
3. ltaly to UK

4. Spainto UK

If you are not a resident of these countries, you cannot use the UPS AVASK solution to ship to the UK.

10. With the ATS-AVASK solution, where do | have to send my products when they are
ready to ship?

You must send your shipments from Germany, Austria, the Czech Republic, Poland and the Netherlands to the UK at the
following address:

Amazon Verteilzentrum Krefeld GmbH, An der Romerschanze 19, D-47809 Krefeld..

11. With the ATS-AVASK solution, can | hire any transport company to deliver the goods
to the German sorting centre?

Shipments from DE to UK can only be sent via DPD or DHL to the sorting centre in Krefeld.
Shipments from AT, CZ, NL and PL can be sent to the sorting centre in Krefeld with DPD or UPS.
12. Are there any limits to the number of packages | can send with ATS-AVASK & UPS-

AVASK?
There is no limit to the number of packages you can send with ATS-AVASK.

With UPS-AVASK, there is a limit of 200 packages per shipment.

Also note that if you are shipping more than 50 packages in one shipment, you will need to call UPS directly to arrange
a pickup. This ensures that there is enough space for your parcels when you pick them up.

13. Why can | see some RTS (Returned to Sender) of my shipment in the UPS-AVASK
campaign?
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This occurs when any of the following apply:

e The shipping label or physical copy of the shipping invoice was not affixed.
e Especially for Germany: The European accompanying document is missing
e A required certificate is missing — this applies to certain types of goods

14. What can | do if my package is returned?

When your shipment is returned, you should automatically receive a refund from UPS for the transportation fee (via Seller
Central). The agency fee can also be refunded by AVASK.

To request a refund of the brokerage fee, send an email to pcpshipments@avaskgroup.com with the FBA reference and
the reason why a refund is required (the goods having been returned).).

15. Are there product categories that cannot be shipped via ATS-AVASK and UPS-AVASK?

Yes. All product categories that require additional steps at the border (such as medical items) cannot be shipped via these
solutions.Dangerous goods items are also excluded.

Please read this page to understand any product restrictions.

You must also ensure that the products you want to ship meet the package size limits (see above).

16. How can | change the programme or log out?

You can do both by filling out this form. The process can take 5 working days. You will receive an email confirmation as
soon as the process is complete.

17. What are the steps to track the progress of my shipments?

« If you are signed in to UPS AVASK, you can track the progress of your shipments in the shipment queue here.

« If you are signed in to ATS AVASK, you can track the progress of your shipments in the case log here. Important:
Please note that cases remain under the same case number at the stage of their creation date. For example, if a case
was created in December, it will remain under the December code, even if new shipments are actively being
processed.

To find recent cases, we recommend that you manually search for ATS in the search bar. You will get: 1. a first case, in
which it is explained how the forthcoming messages are to be interpreted. 2. comprehensive information about (a)
FBAID, (b) date of departure from the sorting centre, confirmation of (c) departure from the sorting centre and (d)
delivery to the importing country.



https://avaskgroup.qualtrics.com/jfe/form/SV_8jjy8mAE6cc9pCS
https://sellercentral-europe.amazon.com/gp/ssof/shipping-queue.html/ref=xx_fbashipq_dnav_xx#fbashipment
https://sellercentral-europe.amazon.com/cu/case-lobby
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(j Helpful links:

Registr

“’Sign up

Seller

¢ Cus

Term co

& ATS-AVASK T&Gs
& UPS-AVASK T&Cs

Manuals:

¢ Pan EU FBA Handbook
¢ sales tax Handbook

& Compliance Ha



https://sellercentral-europe.amazon.com/gc/sell-online/customs-clearance-shipping-service?ref=de-hb
https://m.media-amazon.com/images/G/02/crossborder/AMZ_CustomsServices_AVASK_ATS_TC.pdf
https://m.media-amazon.com/images/G/02/crossborder/AMZ_CustomsServices_AVASK_ATS_TC.pdf
https://m.media-amazon.com/images/G/02/crossborder/AMZ_CustomsServices_AVASK_UPS_TC.pdf
https://m.media-amazon.com/images/G/02/crossborder/AMZ_CustomsServices_AVASK_UPS_TC.pdf
https://m.media-amazon.com/images/G/02/Pan_EU_FBA_handbook/Pan-EU_EN.pdf
https://m.media-amazon.com/images/G/02/Pan_EU_FBA_handbook/Pan-EU_EN.pdf
https://m.media-amazon.com/images/G/02/VISA/VAT_Registration_Handbook_VAT_Services_on_Amazon_EN.pdf?initialSessionID=260-0613438-8267942&ld=ELUKFBA-w.amazon.com&ldStackingCodes=ELUKFBA-w.amazon.com
https://sellercentral-europe.amazon.com/learn/courses?ref_=su_course_accordion&moduleId=c1a9b45c-5c5a-4089-b7ee-ce7056f6170f&courseId=babd623d-5853-4c45-97a3-082e85f62820&modLanguage=English

amazon
~—

Amazon Services Europe S.ar.l.

38 avenue John F. Kennedy, L-1855 Luxembourg

Handelsregisternummer Luxemburg: B-93815, Gesellschaftskapital: 37.500 EUR,
Gewerbelizenznummer: 132595, USt.-ldentifikationsnummer Luxemburg: LU 19647148.
© 2023 Amazon.com Inc. oder Tochtergesellschaften. Alle Rechte vorbehalten.



