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Introduction 

 

The purpose of this guide is to provide full guidance on how you can use Amazon's Customs and Shipping Service to ship your 
goods to FBA fulfilment centres in the UK.  

A basic understanding of the requirements for selling to the UK is necessary to make an appropriate selection of items prior 

to creating the shipment.  

 

1.  Why ship across borders? 

The United Kingdom gives you the opportunity to reach millions of new customers and tap into a whole new pool of 

potential Prime customers. 

Local storage provides you with a range of benefits, including:  

• Local shipping fees for shipping by Amazon – see the full breakdown here. 

• Prime logo eligibility  

• Fastest delivery times to customers 

 

 

2.  What you need to know about shipping between the EU and the 

UK 
On January 1, 2021, the United Kingdom withdrew from the EU single market and customs union. Since then there has been 

a hard customs border between the UK and the EU, which has had an impact on the cross-border movement of goods. In 

cases where a company is not based in the UK, an indirect representative must be appointed to carry out the import. This can 

be a customs broker or even a freight forwarder. You can check here whether you are considered a UK resident under British 

law. 
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Amazon Customs Clearance and Shipping Services 
 

„ The new solution makes importing to the UK extremely efficient and smooth. The bureaucratic hurdles and 

delays previously associated with imports have been significantly reduced.“   

– Dennis, managing director of Toys for Fun GmbH.  

1.  Cross-border shipping between Germany and the United 

Kingdom 
We offer two shipping solutions for packages up to 63.5 cm in edge length, which allow you to ship larger quantities 

directly to a logistics centre in the UK. 

Part of the solution is that, in addition to cross-border shipping, AVASK Accounting & Business Consultants carries out the 

clearance as a fully integrated customs partner. 

You can choose between two shipping solutions: 

1. Amazon Transportation Services (ATS) – Ship from your German warehouse to a domestic Amazon sorting centre. 

Amazon Transportation Services (ATS) ships the goods from there to the UK, free of charge on your behalf.  

2. UPS – Ship with UPS from your warehouse to an Amazon fulfilment centre in the UK and benefit from discounted UPS 

conditions negotiated by Amazon. 

Please note: In either case, the FBA requirements for shipping packages must be met. 

2.  AVASK as a customs agent 
With constantly changing legislation in the EU and the UK, it is beneficial to have a specialist to help you master the various 

aspects of customs compliance.  

A customs agent can help you with the following: 

• Preparation and submission of documentation required for cross-border shipping; 

• Act as a link between you and customs authorities (or even on your behalf during on-site inspections); 

• Preparation and procurement of any additional documentation that customs authorities may request. 
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Benefits of AVASK integration: 

• Both ATS-AVASK and UPS-AVASK solutions are integrated with AVASK and offer comprehensive customs and agency 

services. AVASK has worked with Amazon for over 8 years and, in addition to customs, has extensive experience in tax, 

compliance and EPR. In these programmes, AVASK provides you with indirect representation, agency services and 

assistance with customs regulation for shipping to the UK. 

• AVASK has set up a special customs portal that they can use to smoothly book the clearance services. 

 Promotion — FREE account setup and brokerage fees for first delivery: 

 We are currently running a promotion for our shipping solutions which, after 

signing up, gives you the following: FREE setup of your account with AVASK and 

FREE brokerage fees for the first shipment. Conditions: ATS-AVASK, UPS-AVASK. 

• AVASK carries out checks of your products for import restrictions before dispatch.  

! 
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3. Introduction to ATS-AVASK and UPS-AVASK 
Both solutions offer unique benefits. The table below will help you to identify which solution is best suited to your 

organisation. 

Function ATS-AVASK UPS-AVASK 

Customs agent AVASK 

One-off AVASK 

Account setup costs 

€0 (completely covered by Amazon) 

First annual fee for indirect 

representation costs of 

AVASK 

€200 per year (free*) 

Brokerage fee per shipment €60 (FREE for the first shipment) 

Transportation 
Shipping to a German Amazon sorting centre 

with UPS (only in AT/CZ/NL /PL), DPD or DHL 

(only DE). ATS will then dispatch the 

consignment across borders free of charge. 

Pickup from the selling 

partner's warehouse. From 

there, UPS delivers directly 

to the British FBA logistics 

centre. 

Warehouse location 
 
 

 
 

 

Transport companies 

  

 

*For registration after 27 May 2024 and first dispatch within 3 months of registration and by 31 December 2024 at the 

latest.  
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Function ATS-AVASK UPS-AVASK 

Shipping costs Domestic shipping costs based on your 

agreement with UPS (only in AT/CZ/NL 

/PL), DPD or DHL (only DE). Cross-

border shipping is carried out free of 

charge for you. 

UPS shipping conditions negotiated by 

Amazon (directly via Seller Central). 

Sendungserstellung Step 1: Create the shipment with 

destination marketplace site ‘United 

Kingdom’ in Seller Central using the 

‘Send to Amazon’ workflow 

Step 2: Book transport with UPS (only in 

AT/CZ/NL /PL), DPD or DHL (only DE).. 

Your individual conditions apply here 

 

Step 3: Provide the customs 

information on the AVASK platform 

Step 1: Create the shipment with 

destination marketplace site ‘United 

Kingdom” in Seller Central using the 

workflow ‘Send to Amazon’ and 

transport service provider UPS 

Step 2: Book your pickup on the UPS 

website. 

Step 3: Provide the customs information 

on the AVASK platform 

Payment of import sales tax Can be postponed until the time of sale if you participate in the Postponed VAT 

process 

Package dimensions 
Parcel shipment with a maximum edge 

length of 63.5 cm and a weight of 23 kg 

Parcel shipment with a maximum edge 

length of 63.5 cm and a weight of 23 kg 

Maximum number of parcels 

per shipment 

Unlimited 200  

*If you ship more than 30 items in one 

shipment, please contact UPS directly to 

arrange a larger pickup 

Total lead time of incoming 

shipments 

4-8 working day 6-11 working days 

*Lead times are subject to change at any time. Please check with AVASK for the latest lead times 
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Compliance 
What do you need for your products to be sold in the UK? 

You must ensure that your product range complies with the latest UK regulations before storing it on site. These include the 

EPR and UKCA packaging requirements and requirements for the appointment of a responsible person. 

What do you need to use shipping solutions?  

If you are sure that your offer fulfils all the requirements for sale in the UK, you must ensure that you have the following 

information for shipping: 

Sales tax registration: 

If you store goods in a warehouse (such as Amazon FBA, third-party fulfilment centres) in the UK, you are required by law to 

register for VAT so that you can declare your selling activity. Sales tax is 20% in the UK. 

• You must be registered for VAT in all countries where you wish to hold stock. This means that you must be registered for 

VAT in the country to which you ship goods. 

• You can file a sales tax application via Amazon here  

• You can find information on sales tax obligations and the registration process here. 

EORI number: 

An EORI (Economic Operators Registration and Identification) number relates to the registration and identification of 

economic operators trading within the EU or the UK and is required for companies carrying out customs activities in the EU 

or the UK. 

• If you are importing to or exporting from the UK, you will need a British EORI number. 

• AVASK can help you apply for a UK EORI number free of charge as part of your application.  

• If you import to or export from Europe, you need an EU EORI number. (AVASK can help you get them) 

• It is likely that you will need an EORI number for both the EU and the UK. 

REX number for exports over €6,000 worth of goods: 

A REX (Registered Exporter System) number is essential for exporting goods over €6,000 from the European Union to the 

United Kingdom, particularly when it comes to trade under preferential customs conditions. This number is part of a system 
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that allows registered exporters to confirm for themselves that their products meet certain rules of origin and are therefore 

eligible for customs concessions.  

• Registered exporters can issue declarations of origin themselves, which reduces the need to apply for traditional 

certificates of origin. 

• Exports to the UK require a REX number starting at €6,000; below this threshold, registration is not mandatory. 

• Using the REX number is particularly relevant if you want to benefit from preferential customs tariffs under the 

trade agreement between the EU and the UK. 

• Registration can be done free of charge via the European Commission's REX portal. You can find more information 

about this here.  

Power of attorney: 

A power of attorney (POA) in international trade allows the authorised party (e.g. a customs agent) to act on behalf of their 

customer (e.g. a sales partner) when they need to file customs declarations and represent their customers in cross-border 

customs clearance operations. AVASK acts as your POA for the ATS-AVASK and UPS-AVASK solutions. 

A POA usually has functional benefits as it can empower the customs agent to perform clearance tasks, such as: 

• Processing customs clearance documents  

• Handling an unlimited number of shipments  

• Any other task that can be agreed upon between the two parties 

HS-Codes: 

HS codes of the Harmonised System are used internationally to classify goods in cross-border trade. HS codes are part of the 

internationally standardised system of specified code numbers for various product classifications and goods. It is important 

to check an HS code both at international level as well as in the customs classification system at destination. An example of 

HS classification can be found here. 

. 

Your manufacturer, wholesaler, and customs agent can help you find the right HS code for your goods. 

• Importing into the United Kingdom requires a 10-digit commodity number. These codes determine the duties and import 

sales tax for your products. 

• Each individual ASIN must be classified with the correct commodity code. It is important to make sure you are using the 

correct commodity code for your items. Both the British government and the European comission can provide further 

information 
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• You can also download list of ASINs and their corresponding tariff codes and then filter for any ASINs you may have. This 

list is for guidance only and should be reviewed based on your own research. Amazon is not responsible for incorrect 

tariff codes. 

Country of Origin: 

• The country of origin determines the applicable duties and import duties. Work directly with your supplier to determine 

the country of origin for all your products and ensure that you comply with regulations You can find more information 

on the UK government website and the origin guidelines of the European Commission. 

In international trade, countries are often divided into two categories: Preferential countries and non-preferential countries. 

A preferential country of origin is a country with which there are preferential trading conditions as a result of trade 

agreements. These may include free trade agreements (FTA), customs unions, preferential arrangements and other types of 

trade agreements, which often allow reduced or duty-free treatment of certain goods The origin status of a product is 

crucial to receive this preferential treatment. Of particular relevance for trade with the UK is the agreement with the EU, 

which does not provide for customs duties on EU goods if they are transported directly between the EU and the UK. 

In order to determine the origin status of a product, there are certain rules that must be observed. The determination of the 

country of origin depends not only on where the product was completely manufactured, but also on whether significant 

processing steps or significant added value took place in a particular country. 

The following are typically considered for the country of origin test: 

• Last essential processing step: Where the last significant step of production or processing took place; 

• Added value: Whether the product has received significant added value as a result of processing; 

• Change of tariff number: Whether the product has undergone a manufacturing level at which the combined materials 

were converted into the finished product, with a change in the tariff position. 

Example: If I sell handbags made in Germany and import a handle from China and attach it to my handbag, it probably 

won't change the country of origin. 

Methodologies for valuing goods: 

The customs valuation of goods relates to the determination of the economic value of the goods declared for import. Such 

an assessment is essential for the assessment of any customs debts. There are six ways to value your goods. The primary 

method is the transaction value method, which comprises the total amount paid (or payable) for the imported goods – for 

more information, see the EU Customs Code. 

Commercial invoice: 

A commercial invoice is issued by the exporter (i.e. the manufacturer of your goods) for the importer (sales partner). This 

invoice contains detailed information about the transaction, including a detailed description of what was sold to the buyer. 
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The commercial invoice not only serves as proof of purchase, but is also important for customs clearance, as it helps 

authorities determine the value of the goods for the purpose of determining duties and taxes. 

For the ATS-AVASK and UPS-AVASK solutions, AVASK uses the information you provide to them on the above points to fill 

out a commercial invoice on your behalf. 

 

Registration for Amazon's customs clearance and 

shipping services 
1.  Account setup 
If you have reviewed the terms and conditions (ATS-AVASK & UPS-AVASK)  and would like to participate in this promotion, 

please first fill out this form to complete a one-time account setup with AVASK for the customs service. The link above will 

take you to a third-party website (AVASK). The information you provide is subject to AVASK's privacy policy. 

In this form, you can indicate whether you want to use the ATS-AVASK or UPS-AVASK solution. Please note: 

• You can only use one of the package solutions at a time (you can request a change of solution using this form.  

AVASK will then set up your portal for the chosen solution. As soon as the portal is ready for use, AVASK will inform you via 

email. You will need the following information to complete the onboarding survey:: 

• Merchant token (To find your merchant token, make sure you are signed in to your DE Seller Central account and click 

this link. Copy and paste the ‘merchant token’ into the box below, for example — A190DUARU0OG94). 

• Name of the company  

• Primary contact phone number  

• Primary contact email address  

• Company registration number  

• Primary contact person, first name  

• Primary contact person, last name  

• Registered business address  

• UK EORI number (can be requested through AVASK) 
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• EU EORI number (can be added later)) 

• VAT number for the United Kingdom  

• Sales tax identification number for Germany  

• Decision on the application of the Postponed VAT procedure  

• Which country would you like to ship your products to? 

• Proof of address  

• Proof of identity  

• POAs for imports and exports  

Once you have received confirmation from AVASK that your customs account has been set up, you are ready to onboard. 

The onboarding time is less than 5 days. If you fill out all information correctly, onboarding usually takes place within 24 

hours.  

If you have any questions during this process, please contact AVASK directly at: pcppromo@avaskgroup.com  

Or book a one-to-one call with an AVASK account manager here. 

ATS-AVASK 
1.  Overview 
With the shipping solution for parcels, where ATS delivers parcels to the UK from the German sorting centre, they can send 

them cost-effectively to FBA shipping centres in the UK. The customs services are provided by AVASK. 

Please note: If you ship from an address outside Germany, Austria, Czech Republic, Poland or the Netherlands, you 

cannot use this solution. 

2. Tariff details 

 Service Tariff  Amazon discount  To pay 

Account Setup  0 €  0 € 0 € 

Indirect representation (per 

year) 
200 €  0 € 200 € 
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Brokerage fee (per shipment)  60 € 
The first shipment                       €60 after the second 
Is free of charge                           shipment 

Transportation 
 

Free international shipping via ATS 

The Amazon discount is valid until 31 December 2024. The brokerage fee is free for your first shipment 

if you have never shipped with us before. The annual representation is free if you if you register with 

AVASK after 27 May 2024 and complete you first shipment within 3 months of registration and by 31 

December 2024 at the latest. Terms & conditions:: ATS-AVASK. 

 

3.  Consignment creation 
The following pages will guide you through the steps of creating a shipment using the UPS AVASK solution. Here you can see a shipment from the 

EU to Great Britain. 

Step 1: Book your shipment in Seller Central: 

Sign in to your Seller Central account and navigate to your shipping queue. 
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Create a new shipment in Seller Central using the ‘Send to Amazon’ workflow. 

 

Select United Kingdom as the ‘Target Marketplace’. 
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Select the inventory that you want to fulfil with this shipment. You can do this by either choosing ‘Select from list’ and adding the quantities from 
the list below. Or you can choose ‘Upload a file’ and use the template provided. 

 

When you are happy with your inventory selection, select ‘Confirm and continue’ to move on to the next step.. 

 

Select the date you would like to fulfil your shipment. 
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For this service, you should already be integrated and your broker appears as in the ‘Amazon-partnered broker” field. 

 

Select ‘Package Delivery’ and then ‘No Amazon transport partner’. You can either use DPD, UPS, or DHL UK, so choose the carrier you are using 

and then select ‘Ground’. Attention: UPS cannot be selected to ship from Germany to UK, and DHL cannot be selected to ship from the 

Netherlands, Austria, Poland and the Czech Republic). 
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Make sure that the field with the summary box looks correct. Your delivery address should automatically change to the German address ‘Krefeld 
Sortierzentrum (DTM8)’. If everything is correct, confirm your delivery window and click ‘Accept charges and confirm shipment’. 
 
If the delivery address does not match DTM8, please go through the previous steps or ask support – an incorrect address will result in printing 
non-compliant labels and may affect your shipment. 
 

Enter the delivery window here as well. This is when the shipment is expected to arrive at the UK Fulfilment Centre and should be 11–14 days 

after collection. 
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Step 2: Provision of information on compliance with customs regulations: 

You are now in the shipment creation phase where you can provide your customs information. You can submit this information directly to your 

broker via Seller Central. All entered and approved information is saved for future shipments. 

For ATS-AVASK, since you are sending a shipment to Krefeld outside of Amazon, you must provide the estimated shipping and insurance costs (if 

you have them). 

  

You can now add SKU-specific customs information. Please read the ‘Customs Clearance’ section of this guide to learn how to complete this step. 
 

1. Edit compliance – this is where you add SKU-level compliance information. 

2. Once you are finished, click ‘Send to Customs Agent’ so that your customs broker can verify the details. 

3. You can check the status of your customs information in step 2, as this shows whether your shipment has been approved by your customs 

agent. 
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Step 3: Print Amazon box labels: 

Once your shipment is approved by the customs agent, you can print your box label(s). Please ensure that there is a label on every package. 

You cannot print these stickers until your customs compliance details have been approved by the customs broker. 
 

Step 4: Book your pickup and pack your shipment:  

The dimensions of the box are based on Amazon's guidelines for small packages. (The dimensions of the box are limited to 63.5 cm per side; the 

weight of the box is limited to 23 kg). 

The ATS-AVASK solution also requires you to arrange your domestic delivery outside of Amazon to the German sorting centre in Krefeld. This 

shipment must be made with UPS (only in AT/CZ/NL /PL), DHL (only DE) or DPD. outside of Amazon (i.e. not with a partner company). The 
delivery address should be shown in your ‘Send To Amazon’ workflow: Amazon Verteilzentrum Krefeld GmbH, An der Römerschanze 19, D-
47809 Krefeld. On each box, you should stick both the Amazon sticker and the UPS/DPD sticker side by side. 
  
Download the box sticker(s) and ensure that: 

- The address of the sticker is ‘Amazon Verteilzentrum Krefeld GmbH, An der Römerschanze 19, D-47809 Krefeld’. 

- If available: with QR code  

- Visual sorting marker (example below) 
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Print box labels in Seller Central and attach the labels to each box. 

Wait for your box(es) to be picked up by UPS (only in AT/CZ/NL /PL), DPD or DHL (only DE). 

Step 5: Track your shipment: 

You can now track your shipment in Seller Central using the case log. 

Log into the case log (Help > Manage Seller Support Case) and find historical information about all shipments shipped under the same 

Paragon case: 

 

Important: The opened case remains at the level of the creation date of the first case, i.e. even if you actively send, the case is not displayed in the 
last cases – i.e. if the case was created in December, the case remains under December. We recommend that you manually search for ATS in the 
search bar. You can find the case as ‘[Unsupervised Case] Your ATS-AVASK Shipment Status’.  
You will receive an initial case explaining how to read the upcoming messages:

 

If you are not interested in receiving these notifications, you can unsubscribe here. 

Amazon Customs Clearance 

and Shipping Services Handbook 

Section 1: 

Introduction 

Section 2: 

Amazon   

Shipping Solutions 

Section 3: 

Compliance 

Section 4: 

Registration 

Section 5: 

ATS-AVASK 

Section 6: 

UPS-AVASK 

Section 8: 

FAQs 

Section 7: 

Customs Processing 



 

{1}You will get details of i –the FBA ID, ii – the date of departure from SC together with one of the following two statuses: a. departed from SC or 

b. delivered to the importing country: Shipment discontinued 

 

The shipment is delivered to the importing country and you have the opportunity to rate your experience 

 

Step 6: Pay your customs agent:  

Payment method: 

For customs clearance fees and duties, you will receive an email from your broker after the shipments are complete in order to process payment.  

Payment terms: 

Payment for your customs duties and taxes is made by the broker at the time of registration. It is therefore important that you only process 
payments after the shipment has been dispatched to avoid delays and to ensure that future shipments are not blocked due to non-payment of 
previous shipments. 
Penalties for late broker payments: 

There are currently no penalties for late payments. However, it is advisable to settle payments with your broker as early as possible. Brokers will 

reject future shipments if fees for previous shipments have not been paid. 

4.  Actions in case of failure to comply with programme 

requirements: 

To ensure that shipments are not delayed due to an incorrect process, there is a defect procedure that applies to repeated 

faulty shipments. 

A defective shipment is when the sales partner does not comply with the above SOPs (Standard Operating Procedures) and 

the labelling, packaging or preparation of the shipment is incorrect. 
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1. If a faulty shipment is dispatched, you will receive a message by e-mail and in your case log informing you of the error. 

2. If an incorrect shipment is dispatched for the second time, you will receive one-to-one training on how to book and 

dispatch a shipment correctly. 

3. If a shipment is faulty a third time, you will receive a message via the case log in which you must choose between 3 

options: 1) continue shipping via ATS by proving that you understand how to book and dispatch your shipments, or 2) 

start shipping using another Amazon customs clearance and shipping solution, or 3) finish shipping using Amazon 

customs and shipping solutions. If you do not provide a response within 42 days, you will be excluded from using the 

Amazon Customs Clearance and Shipping Services solutions. 

5. Can you rejoin the programme after you have been excluded? 

Yes. You must complete a questionnaire which will be sent to you upon receipt of the third defective shipment. 

You must ensure that you complete this survey within 42 days of receiving the shipment, otherwise you will be 

automatically removed from the programme. 

UPS-AVASK 
1.  Overview 
With the UPS AVASK package shipping programme, you can ship directly from your warehouse to fulfilment centres 

shipped by Amazon in the UK. When you use the ‘Send to Amazon’ workflow in Seller Central, you will benefit from a 

seamless shipment creation process. 

2. Tariff details 

 Service Tarif  Amazon Rabatt  Zu bezahlen 

Account setup  0 €  0 € 0 € 

Indirect representation (per 

year) 
200 €  0 € 200 € 

Brokerage fee (per shipment) 60 € 
The first shipment                       €60 after the 
Is free of charge                           second shipment 

Transportation Amazon has negotiated UPS PCP freight rates 
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3.  Consignment creation 
Step 1: Book your shipment in Seller Central: 

Sign in to your Seller Central account and navigate to your shipping queue. 

 

Create a new shipment in Seller Central using the ‘Send to Amazon’ workflow. 
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Select United Kingdom as the ‘Target Marketplace Site’. 

 

Select the inventory that you want to fulfil with this shipment. You can do this by either choosing ‘Select from list’ and adding the quantities from 

the list below. Or you can choose ‘Upload a file’ and use the template provided. 
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When you are happy with your inventory selection, select ‘Confirm and Continue’ to move on to the next step. 

 

Select the date you would like to fulfil your shipment. 
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Select your broker. For this service, you should already be integrated and your broker appears as an option in the ‘A customs agent working with 
Amazon’ field.  
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Select ‘Package Delivery’ and then ‘UPS (Amazon Carrier Partner)’. At this stage, you should also be able to see the freight charges for your 
shipment. 

 

If you ship with Amazon Partnered Carrier, you must have set up your account and linked it in Seller Central. In the ‘UPS (Amazon Carrier 
Partner)’ box, click ‘Select account’. Select “Create new account” and enter “United Kingdom” in the country field, “21W662” in the account 
number field and “SO15 1GA” in the postcode field.  
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 After selecting the UPS account, check that the shipment summary looks correct. Your delivery address should be the fulfilment centre for 
cross-border shipping through Amazon. If everything is correct, confirm your delivery window and click ‘Accept charges and confirm shipment’. 

Please note: You can also see the estimated UPS Partnered Carrier shipping rates for you at the bottom right. 
 

 

Step 2: Provision of information on compliance with customs regulations: 

You are now in the shipment creation phase where you can provide your customs information. You can submit this information directly to your 

broker via Seller Central. All entered and approved information is saved for future shipments. 

You can now add SKU-specific customs information. Please read the ‘Customs Clearance’ section of this guide to learn how to complete this step. 
 

1. Edit compliance – this is where you add SKU-level compliance information. 

2. Once you are finished, click ‘Send to Customs Agent’ so that your customs broker can verify the details. 

3. You can check the status of your customs information in step 2, as this shows whether your shipment has been approved by your customs 

agent. 
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Step 3: Print Amazon box labels: 

Once your shipment is approved by the broker, you can print your box label(s). Make sure that there is a label on every package. 

You cannot print these stickers until your customs compliance details have been approved by the customs broker. 

Attention: For shipments from Germany to Great Britain, you must attach the commercial invoice as well as the export declaration to the 
shipment. The export entry is received by UPS and AVASK will send it to you. AVASK only receives the export entry after confirmation of the 
commercial invoice. When the shipment is returned, you should automatically receive a refund of the transportation fee from UPS (via Seller 
Central). 
 

Step 4: Book your pickup and pack your shipment: 

The box dimensions here comply with Amazon guidelines for small packages. (Box dimensions are limited to 63.5 cm per side; box weight is 
limited to 23 kg). 

Download the package label(s) and make sure: 

• The label address is the destination fulfilment centre BHX4 for Fulfilment by Amazon 

• If a QR code is available 

Print out the box labels in Seller Central and stick the labels on each box. 
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Arrange to pick up the shipment with UPS. Read the UPS pickup documentation. 

 

Step 5: Track your shipment: 

You can track the progress of your shipment using the ‘Send to Amazon’ workflow. 

If you would like to check the status of your shipment at any time, go to ‘Your Shipments’ and select that shipment  

Enter the FBA ID/Shipment Name and view the progress of your shipment on the ‘Shipment History’ tab. 

 

Step 6: Pay your broker: 

Payment method: 

For customs clearance fees and duties, you will receive an email from your broker after the shipments are complete in order to process 
payment. 

Payment terms: 

Payment for your customs duties and taxes is made by the broker at the time of registration. 

It is therefore important that you only process payments after the shipment has been dispatched to avoid delays and to ensure that future 
shipments are not blocked due to non-payment of previous shipments. 

Penalties for late brokerage payments: 
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There are currently no penalties for late payments.However, it is advisable to settle payments with your broker as early as possible.Brokers will 
reject future shipments if fees for previous shipments have not been paid. 

Customs clearance through Seller Central  
When you create your shipment in the ‘Send to Amazon’ workflow, you can add your customs information directly to Seller Central and send it to 

your broker for approval. 

A section ‘Compliance with Customs Regulations’ appears. 

In step 1, you can see how many SKUs still need to add compliance information before you can send them to the broker for approval. 

If you still have SKUs that are marked as ‘Incomplete’, click ‘Edit Compliance’ and you will be redirected to the Manage Your Compliance (MYC) 

portal. 

 

The MYC portal allows you to add customs information either by individual SKU or by uploading multiple SKUs. 

You can see a full list of your SKUs in your shipment in the ‘SKU’ table, and whether their current compliance status. This table does not show all 

required compliance information. To add this at an individual SKU level, you will need to select ‘Edit compliance’ 

Manage SKU-level compliance:  

You can see how many SKUs have complete information at the top of the portal. 
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You cannot send this to the broker for approval until the ‘Overall Compliance Status’ field is fully completed

 

The ‘SKU’ table allows you to see a full list of the SKUs in your shipment and their current compliance. This table does not display all required 

compliance information. To add this at a single SKU level, you must select ‘Edit Compliance’. 

 

You can now view all required customs information for this SKU. The first step is to provide the name of your manufacturer/supplier. This is to 

provide information about the country of origin (COO). If you already have manufacturer/supplier contacts in your Seller Central account, they 

will be shown as options. If they are not ready, or if you need to add a new manufacturer/supplier, you can select ‘Add another manufacturer or 

supplier’. 
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When you add a new manufacturer/supplier, you are redirected to the contact page. Select ‘Add Contact’. 

 

When you add your manufacturer/supplier, you must provide contact and location information. When you are happy with the information, 

select ‘Update Address’. 
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You can now specify whether your product is part of a set or a kit. Only check this box if your SKU includes multiple items in one unit.

 

You can now enter your HTS code. This is an identification code that relates to your product type. For more information about HTS codes, click 

on ‘Learn how to classify your product’.  The Amazon system may have recommended a code based on the information already provided in Seller 

Central. 

If you don't think this is the right code, or you want to verify it, select ‘Use my own’. 
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You can then use the ‘Find tariff code’ option to go to {1}an HTS code directory, where you can search for your product using keywords, select 

the correct code, copy directly from the directory and enter it into the HTS code field. 

 

Your product description might fill this out automatically, but it is recommended that you be brief and use less than 25 characters.
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For your import customs value (per unit). This is the value of each unit that you ship. Please note the currency in which the request is being 

made. 

 

To measure per sellable unit, you will receive different information depending on your SKU information in Seller Central. This applies to your 

entire unit (if you have multiple items in one unit, the total dimensions are requested). You can also click the ‘View Optional’ option to add your 

rulings number and any comments you may have. This is not required and both can be left empty.. 
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You may see a number of additional requirements in the blue section below. These are displayed based on the product type of your SKU, as 

certain product families require additional compliance information. This is done by identification if the product is subject to an Anti-Dumping 

Duty (ADD), Countervailing Duty (CVD) or Partner Government Agencies (PGA).You will first be asked if this is required for your product.If this is 

the case, you must provide either a document or a written entry. 

In the example below, the system reported that this SKU might require intellectual property rights.However, if your product is labelled and this 

does not apply to you, you can click ‘No’ and this section will be completed. 
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If your SKU requires the additional requirements provided, select ‘Yes’. You will be shown the type of documentation you need and a ‘Browse’ 

button to upload the document. 

 

When you have provided all the required information, the colour of the icon at the top right of each section changes from yellow ‘Incomplete’ to 

‘Complete’.If there are any errors (which would prevent you from contacting the broker), a red banner appears at the top of the page, indicating 
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what you need to change. If you scroll down the page, you will see that the section that needs to be changed is also marked.

 

Once everything required is completed, you will see ‘Completed’ at the top of the page. You can now click ‘Save and finish’ in the top right 

corner and return to the main dashboard. 
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You will see that the ‘Compliance Status’ column in the SKU table changes to ‘Complete’ and the number of ASINs in the ‘Overall Compliance 

Status’ increases. 

 

You can repeat this process for each SKU you send to complete the Compliance section. 
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 Manage compliance with bulk upload:  

Alternatively, you can complete this information in a bulk upload (recommended for shipments with more than 7 SKUs). To upload compliance 

information in bulk, click the ‘Upload a file for compliance’ option on the main dashboard.

 

You can now download a template to enter compliance information for each of your ASINs. Here is also a link to the HTS search tool, which can 

help you find the correct HTS code for your SKU.

 

 A sample template can be found here. 
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The lines are automatically filled in with all information that can be retrieved directly from Seller Central. Please note: If you do not have a 

manufacturer contact in Seller Central, you must complete the previous steps to add them before you complete your bulk upload. There is an 

‘Instructions’, ‘Data definitions’ and ‘Examples’ tab to help you use this template. The tab where you should enter information is the ‘Template’ 

tab (please see the ‘Data Definitions’ tab to see which columns are required). 

If necessary, you can also change the name of the file for your own tracking purposes. However, do not change the file type and do not add or 

remove rows or columns.Once you are finished, you can upload the file to the dashboard by clicking the ‘Upload’ button. 

After you have uploaded your file, you can download a processing report to view any errors in your submission. You can download this report 

from the ‘Delivery History’ section under ‘Upload a Compliance File’. 

Please note that if you need to re-upload after errors, you must do so for the normal template file and not the bug template.

 

If you have product-specific requirements, you can also upload them in bulk. To do so, navigate to the ‘Upload file for additional requirements’ 

tab. When you create this template, you can see which receipts were requested. 
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To enable the drop-down list in the bulk file, you can first upload your documents on the Supporting Documents tab and then regenerate your 

template for additional requirements. 

 

Once you are finished, you can return to your ‘Send to Amazon’ workflow. The ‘Step 3 – Print Box Labels’ section should read ‘Completed’ under 

Customs Compliance for all SKUs.And you can click the blue ‘Send to Broker’ button now. 

Click here to send customs compliance information to the broker and wait for the broker's approval before continuing with your shipment. 
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If the broker has comments, this is flagged and you can access them again via the ‘View/edit Compliance’ link and make suggested changes and 

resubmit them to the broker using the same blue button. 

 

For the next steps in Seller Central shipment creation, please review the ATS-AVASK and UPS-AVASK sections of this guide. 

FAQs  
1.  How can I prepare for customs clearance and shipping between the EU and the UK? 

The following information is required before you can create a shipment: 

• VAT number for the target market to which you want to send your inventory  

• One EORI number for the United Kingdom and one for Germany  

• Customs tariff (HS) numbers of your products 

• Information on the customs value of the products (see UK guide) 

• Information about the country of origin of the products  

2.  How do I sign up for one of the shipping solutions? 
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You can register for the solutions via this link. 

In the form, you can specify whether you want to use ATS-AVASK or UPS-AVASK. 

3.  How long does it take to set up an account with AVASK? 

The process takes a maximum of 5 working days after you register. Please ensure that you have all the documents listed 

in the ‘Onboarding’ section to ensure a smooth registration process.. 

4.  How can I talk to an AVASK account manager about the customs-specific aspects of 

the solutions? 

If you would like to talk to AVASK about these solutions, please contact AVASK by email: pcppromo@ avaskgroup.com. 

To have a FREE one-to-one conversation with an AVASK account manager about the solutions, you can sign up here. 

5.  How are sales tax and customs duties paid to the customs authorities? 

AVASK will pay all import duties and import sales tax (if applicable) on your behalf. AVASK will then issue you an invoice 

directly.. 

6.  Will I be charged an administration fee for paying VAT and customs duties? 

No, you will pay AVASK back exactly the same amount that was calculated for you at customs. 

7. Can I escalate issues I am having with a shipment? 

Yes, if you have any problems with your consignment, you can contact: pcppromo@avaskgroup.com  

8.  If I ship from the EU to the UK with ATS-AVASK, do I have to ship from Germany to 

the German FBA fulfilment centre? 

The ATS-AVASK solution can only be used on the following approved routes:  

1. Germany to UK 

2. Austria to UK  

3. Netherlands to UK 

4. Poland to UK 

5. Czech Republic to UK 
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If you are not a resident of these countries, you cannot use the UPS AVASK solution to ship to the UK. 

9.  If I ship from the EU to the UK with UPS-AVASK, do I have to ship from Germany to 

the British FBA fulfilment centre? 

Yes, the UPS-AVASK solution can only be used on the following approved routes: 

1. Germany to UK 

2. France to UK 

3. Italy to UK 

4. Spain to UK 

If you are not a resident of these countries, you cannot use the UPS AVASK solution to ship to the UK. 

10.  With the ATS-AVASK solution, where do I have to send my products when they are 

ready to ship? 

You must send your shipments from Germany, Austria, the Czech Republic, Poland and the Netherlands to the UK at the 

following address: 

Amazon Verteilzentrum Krefeld GmbH, An der Römerschanze 19, D-47809 Krefeld.. 

11. With the ATS-AVASK solution, can I hire any transport company to deliver the goods 

to the German sorting centre?  

Shipments from DE to UK can only be sent via DPD  or DHL  to the sorting centre in Krefeld. 

Shipments from AT, CZ, NL and PL can be sent to the sorting centre in Krefeld with DPD or UPS.  

12.  Are there any limits to the number of packages I can send with ATS-AVASK & UPS-

AVASK? 

There is no limit to the number of packages you can send with ATS-AVASK. 

With UPS-AVASK, there is a limit of 200 packages per shipment. 

Also note that if you are shipping more than 50 packages in one shipment, you will need to call UPS directly to arrange 

a pickup. This ensures that there is enough space for your parcels when you pick them up. 

13.  Why can I see some RTS (Returned to Sender) of my shipment in the UPS-AVASK 

campaign? 
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This occurs when any of the following apply: 

• The shipping label or physical copy of the shipping invoice was not affixed. 

• Especially for Germany: The European accompanying document is missing 

• A required certificate is missing – this applies to certain types of goods 

14.  What can I do if my package is returned? 

When your shipment is returned, you should automatically receive a refund from UPS for the transportation fee (via Seller 

Central). The agency fee can also be refunded by AVASK. 

To request a refund of the brokerage fee, send an email to pcpshipments@avaskgroup.com with the FBA reference and 

the reason why a refund is required (the goods having been returned).). 

15.  Are there product categories that cannot be shipped via ATS-AVASK and UPS-AVASK? 

Yes. All product categories that require additional steps at the border (such as medical items) cannot be shipped via these 

solutions.Dangerous goods items are also excluded. 

Please read this page to understand any product restrictions. 

You must also ensure that the products you want to ship meet the package size limits (see above). 
 

16.  How can I change the programme or log out? 

You can do both by filling out this form. The process can take 5 working days. You will receive an email confirmation as 

soon as the process is complete. 

17.  What are the steps to track the progress of my shipments?  

• If you are signed in to UPS AVASK, you can track the progress of your shipments in the shipment queue here. 

• If you are signed in to ATS AVASK, you can track the progress of your shipments in the case log here. Important: 

Please note that cases remain under the same case number at the stage of their creation date. For example, if a case 

was created in December, it will remain under the December code, even if new shipments are actively being 

processed. 

To find recent cases, we recommend that you manually search for ATS in the search bar. You will get: 1. a first case, in 

which it is explained how the forthcoming messages are to be interpreted. 2. comprehensive information about (a) 

FBAID, (b) date of departure from the sorting centre, confirmation of (c) departure from the sorting centre and (d) 

delivery to the importing country.
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Helpful links: 

Registration links: 

Sign up for the shipping solutions 

Seller Central pages:: 

 Customs clearance and shipping in Seller Central 

Terms and conditions: 

 ATS-AVASK T&C s 

 UPS-AVASK T&C s 

Manuals: 

 Pan EU FBA Handbook h 

 Sales tax Handbook 

 Compliance Handbook 

https://sellercentral-europe.amazon.com/gc/sell-online/customs-clearance-shipping-service?ref=de-hb
https://m.media-amazon.com/images/G/02/crossborder/AMZ_CustomsServices_AVASK_ATS_TC.pdf
https://m.media-amazon.com/images/G/02/crossborder/AMZ_CustomsServices_AVASK_ATS_TC.pdf
https://m.media-amazon.com/images/G/02/crossborder/AMZ_CustomsServices_AVASK_UPS_TC.pdf
https://m.media-amazon.com/images/G/02/crossborder/AMZ_CustomsServices_AVASK_UPS_TC.pdf
https://m.media-amazon.com/images/G/02/Pan_EU_FBA_handbook/Pan-EU_EN.pdf
https://m.media-amazon.com/images/G/02/Pan_EU_FBA_handbook/Pan-EU_EN.pdf
https://m.media-amazon.com/images/G/02/VISA/VAT_Registration_Handbook_VAT_Services_on_Amazon_EN.pdf?initialSessionID=260-0613438-8267942&ld=ELUKFBA-w.amazon.com&ldStackingCodes=ELUKFBA-w.amazon.com
https://sellercentral-europe.amazon.com/learn/courses?ref_=su_course_accordion&moduleId=c1a9b45c-5c5a-4089-b7ee-ce7056f6170f&courseId=babd623d-5853-4c45-97a3-082e85f62820&modLanguage=English
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