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Main Trade Procedures and Customs Valuation 1 

when Selling Goods in Japan Using Amazon FBA 2 

This paper explains the main trade procedures and customs valuation methods required for 3 

when a seller, using Amazon FBA, ships goods from overseas and delivers them to Amazon 4 

Fulfillment Center(s) in Japan. 5 

 6 

*Note: This paper is not intended to be an exhaustive description of all procedures required 7 

by Japanese legislation, but is for general information and educational purposes only to 8 

encourage sellers using FBA to make their own decisions on the procedures they should 9 

follow for imported goods. This does not and is not intended to constitute legal advice, and 10 

should not be used as a substitute for competent legal advice from a licensed professional 11 

attorney. Please refer to the relevant laws and regulations for details on the various 12 

treatments and required procedures, and contact customs and other authorities or licensed 13 

professional attorneys as necessary. Depending on the goods imported, aside from the 14 

import permissions required under the Customs Act, separate licenses or approvals may also 15 

be required under each import-related legislation and regulation. Please refer to "4. Contact 16 

Information of the Relevant Authorities" for information on import licenses and approvals that 17 

may be required under import-related legislations and regulations. Neither Amazon nor its 18 

affiliates guarantee, represent, or warrant the accuracy, timeliness, or completeness of any 19 

information included in this document. We disclaim all liability in respect to actions taken or 20 

not taken based on any part of this document.  21 

 22 

1. Import Declaration Process and Trade Procedures that Should 23 

be Conducted by a Seller 24 

This section explains the general process from the shipping of goods from overseas to the 25 

delivery to fulfillment centers in Japan, and the details of each process and the trade 26 

procedures required. 27 

 28 
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(1) Preparation for Export 29 

① Outline  30 

The seller prepares the goods to be sold in Japan, and makes preparations required for their 31 

export in the exporting country. 32 

② Required procedures for the seller 33 

The seller is required to select a transport company and a customs broker, which handles 34 

customs clearance, and delegate the customs clearance to the customs broker. The seller 35 

shall confirm the power of attorney format with the customs broker, as such format is usually 36 

specifically prepared by each customs broker. 37 

The seller must refer to the legislations and regulations of the exporting country to confirm if 38 

the goods are subject to export control, in which case, the necessary application procedures 39 

should be taken in advance. 40 

(2) Preparation for Import 41 

① Outline  42 

The seller makes the necessary preparations for import into Japan. 43 

② Required procedures for the seller 44 

- The seller shall refer to Japanese import-related legislations and regulations, then confirm 45 

with the importer whether any licenses or approvals are required to be obtained in advance 46 

for the imported goods for their import into Japan. 47 

- If the seller is not a resident of Japan, they are required to appoint an Attorney for Customs 48 

Procedures (ACP) or Importer of Record (IOR) in Japan. *For details, please refer to 49 

"Understand ACP and IOR guidance." 50 

 51 

(3) Transport Arrangement and Export Declaration 52 

① Outline 53 

Once the import/export preparations have been completed, the seller begins making 54 

arrangements for the transportation and customs clearance with the transport company and 55 

the customs broker. The seller then hands over the goods to the transport company, and the 56 

customs broker declares the export clearance. 57 

② Required procedures for the seller 58 

https://m.media-amazon.com/images/G/09/rainier/help/Understand_ACP_and_IOR._CB1198675309_.pdf
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- The seller is required to submit the required documents to the customs broker for their 59 

export declaration. 60 

- The seller must store these documents in accordance with the legislation of the exporting 61 

country. 62 

③ Main documents required 63 

- Invoice 64 

- Packing list 65 

- Shipping instruction 66 

- Power of attorney 67 

- Proof of licenses and/or approvals for various legislations and regulations 68 

 69 

(4) Import Arrangement, Import Declaration and Import Permit 70 

① Outline 71 

When the goods arrive in Japan, the seller requests that the customs broker arrange for the 72 

customs clearance procedure required for the import. The customs broker then declares the 73 

import, and, subsequently, in principle, the seller pays the customs duty and import 74 

consumption tax on the imported goods. Finally, the seller receives the import permit from 75 

the Japanese customs office. 76 

② Required procedures for the seller  77 

- The seller should submit the required documentation to the customs broker for the import 78 

declaration. 79 

- If the seller becomes an importer by appointing an ACP, the seller will be required to retain 80 

the import-related documentation in accordance with Japanese legislations and 81 

regulations. 82 

③ Main documents required 83 

- Invoice 84 

- Packing List 85 

- Bill of Lading (B/L: legal document issued by the shipping company) 86 

- Air Waybill (transport document issued by the airlines as a receipt of goods) 87 

- Power of attorney 88 

- (If an ACP has been appointed) The ACP notification form approved by the 89 

Japanese customs office 90 
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- Proof of licenses and/or approvals for various legislations and regulations 91 

- Other information on the goods and documents that explain that the import 92 

declaration price has been calculated correctly (for the import declaration price, 93 

please refer to “3. Customs Valuation Methods”). 94 

(5) Delivery to Amazon Fulfillment Center(s) 95 

① Outline 96 

Once the seller receives the import permit, the transport company will deliver the goods to 97 

the Amazon Fulfillment Center(s). 98 

② Required procedures for the seller 99 

The seller is required to arrange for the delivery to the transport company. 100 

 101 

2. Customs Duty and Import Consumption Tax 102 

In general, the customs duty and import consumption tax to be paid at the timing of the import 103 

declaration are calculated by multiplying the import declaration price by the applicable 104 

customs duty rate. It is important for the importers to take the responsibility to calculate the 105 

import declaration value, and to make a correct declaration. After receiving the import 106 

declaration, the customs office will check whether the import declaration price has been 107 

calculated accurately based on the provisions of the customs legislations, and if the 108 

declaration price is deemed to be inaccurate, it is possible that they may not permit the import. 109 

To prevent such situation, the seller should ensure that they have an accurate understanding 110 

on how to determine the import declaration price in accordance with the customs legislations, 111 

and to utilize the appropriate determination method. Please refer to "3. Customs Valuation 112 

Methods" below for details. 113 

 114 

3. Customs Valuation Methods 115 

The import declaration price is determined by the following flowchart. 116 

 117 
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 118 

 119 

(1) Principle 120 

① Outline  121 

In the case of an import by an import transaction (Note 1), the import declaration price will be 122 

calculated by the principle method stipulated under the Customs Tariff Law. 123 

(Note 1) Import transaction: a transaction in which a buyer in Japan conducts a sales 124 

transaction with an overseas seller for the purpose of delivering the goods to Japan, and the 125 

goods actually arrive in Japan. 126 

 127 

The principle method is to calculate the valuation by adding a certain cost to the product price 128 

paid by the Japanese buyer (Note 2) to the seller (Note 3). 129 

(Note 2) Buyer: a person who purchases the product in a sales transaction related to imported 130 

goods. 131 

(Note 3) Seller: a person who sells the product in a sales transaction related to imported 132 

goods. 133 

 134 
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 135 

 136 

② Calculation method 137 

The calculation method is as follows. 138 

 139 

 140 

(2) When the principle method cannot be used 141 

The principle method for determining the import declaration price described above may not 142 

be applicable in certain situations. For example, in cases where the goods being valued are 143 

not imported through an import transaction (i.e., there is no sales transaction between the 144 

exporter and the importer, the exporter and the importer are the same person, and/or the 145 

goods are traded free of charge), the principle method cannot be used, and the following 146 

methods will be applied to determine the Customs value of the imported goods instead.  147 
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 148 

 149 

(3) Methods for Exceptions 150 

① Using the transaction value of identical or similar goods 151 

i. Outline 152 

If identical or similar goods exist, the import declaration value shall be determined on the 153 

basis of such identical or similar goods. If the principle method cannot be used, the first step 154 

is to determine if this method based on identical or similar goods can be used. 155 

ii. Applicable conditions 156 

This method can be used if there are transactions of identical or similar goods that satisfy all 157 

of the following conditions. If the transaction value of identical goods can be determined, that 158 

value will be prioritized over the transaction value of similar goods. 159 

 160 

[Goods that are recognized as being identical to the imported goods] *Limited to goods 161 

that satisfy all of the following: 162 

- The imported goods must have an identical shape, quality, and value as the identical goods. 163 

- The imported goods must have been exported generally within one month before or after 164 

the date of export of the identical goods. 165 
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- The imported goods must have been produced in the same country of origin as the identical 166 

goods. 167 

 168 

[Goods that are recognized as being similar to the imported goods] *Limited to goods 169 

that satisfy all of the following: 170 

- The imported goods closely resemble the goods being valued in terms of component 171 

materials and characteristics, are capable of performing the same functions, and are 172 

commercially interchangeable with the goods being valued. 173 

- The imported goods have been exported generally within one month before or after the 174 

date of export of the goods being valued. 175 

- The imported goods must have been produced in the same country of origin as the similar 176 

goods. 177 

 178 

Note: Goods are rarely accepted as being identical or similar to the imported goods, and this 179 

method is not commonly used in practice. 180 

 181 

iii. Calculation 182 

The transaction value of the goods that have been approved as being identical or similar 183 

goods will be used as the import declaration price. 184 

iv. Main documents required 185 

In order to use this method, it must be proved that the referenced goods are recognized as 186 

being identical or similar to the goods being valued, that they were produced in the same 187 

country, and that they were exported within one month before or after the export of the goods 188 

being valued. 189 

Specifically, the following materials should be prepared: 190 

- Photos, specifications, and price lists that objectively prove the identity and similarity 191 

between the referenced goods and the goods being valued. 192 

- Shipment slip from when the referenced goods were exported to Japan (i.e., Bill of Lading 193 

(B/L), Air Waybill). 194 

- Invoice and import declaration from when the referenced goods were imported into Japan. 195 

② Using the production cost 196 

i. Outline 197 

If the calculation method described in ① cannot be used, such as in situations where 198 

identical or similar goods have never been imported into Japan, the import declaration value 199 
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shall be determined by adding a certain cost on top of the production cost of the goods. 200 

ii. Applicable conditions 201 

If the method in ① cannot be used, the importer (the buyer) can apply this method if they 202 

are aware of the production cost of the goods, and can also prove the details of any other 203 

additional costs by using supporting materials. However, if the exporter (the seller) does not 204 

produce the goods themselves, but rather purchases them from another manufacturer and 205 

then resells it into Japan, this method cannot be used even if the buyer is aware of the 206 

production cost. 207 

iii. Calculation 208 

 209 

 210 

 211 

iv. Main documents required 212 

In order to apply this method, it is necessary to prepare objective supporting materials 213 

regarding the production cost and any additional cost of the goods. Specifically, the following 214 

materials should be provided: 215 

- Documents or materials regarding the production of the goods provided by the 216 

manufacturer of the goods. In principle, this should be the manufacturer's commercial 217 

books. 218 

- Invoices for the relevant costs indicating that additional costs were actually incurred. 219 

③ Reverse engineering a value based on the sales price in Japan 220 

i. Outline 221 

This method calculates the import declaration price by deducting the domestic costs, such 222 

as domestic transportation fees and storage fees, from (1) the sales price of the goods in 223 

Japan, or (2) the sales price of identical or similar goods in Japan. 224 
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ii. Applicable conditions 225 

This method can be used when the domestic sales price and the domestic costs to be 226 

deducted are known, and can be used in the calculation. 227 

 228 

[Conditions of the sales prices that can be used for calculation] 229 

- Either the price of the goods to be imported or the prices of goods that are identical or 230 

similar* to the goods to be imported that have been sold domestically on the Amazon 231 

website, etc., within a period close to the date of import declaration (generally within one 232 

month before or after the date of import declaration).  233 

*For applicability of identical or similar goods, please refer to ① "Using the transaction value of 234 

identical or similar goods" [Recognized as identical / similar goods]. 235 

- Prices used when the imported goods are sold domestically to customers who do not have 236 

a special relationship with the seller (e.g., parent and subsidiary companies, group 237 

companies, affiliates). 238 

- The sales price at the first stage when the seller sells the imported goods to domestic 239 

customers (not the resale price for further resale by the customer). 240 

 241 

[Domestic costs that can be deducted] 242 

- Fees, profits and general expenses related to the domestic sales of the identical or similar 243 

goods in Japan. 244 

- Domestic transportation fees, insurances, etc., after importing to Japan. 245 

- Customs duty and import consumption tax paid when importing to Japan. 246 

iii. Calculation 247 

 248 

 249 

 250 

 251 
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iv. Main documents required 252 

In order to apply this method, it is necessary to explain the amount of money and the 253 

circumstances related to the transaction, which are the basis of the calculation, with objective 254 

materials that show the rational basis of the calculation.  255 

Specifically, the following materials should be prepared. 256 

- Materials that can prove the sales price on the Amazon Website of the identical or similar 257 

goods, or the sales price on sales channels other than the Amazon Website. 258 

- Invoices from shipping companies and contractors to the seller, which are the basis of 259 

domestic costs. 260 

④ Other methods 261 

i. Outline 262 

If the methods described in ① to ③ cannot be used, other methods will be calculated by 263 

adjusting the methods in ① to ③, or by an alternative method specified by the Director-264 

General of the regional Customs Office. Japan Customs Office and Amazon have discussed 265 

and agreed that Amazon sellers can use a modification of method ③ to determine the import 266 

declaration price of the import goods are delivered to Amazon FBA. 267 

ii. Calculation  268 

The following is the calculation method agreed upon by Japan Customs Office and Amazon 269 

. 270 

 271 

 [Reference domestic sales price and basis for deductible costs]   272 

- With reference to the provisions exemplified in Commissioner's Directive on Interpretation 273 

of the Customs Tariff Act 4-4-2(2), the import declaration price shall be calculated by 274 

deducting costs, etc. after the arrival of the imported goods in Japan, which can be 275 

confirmed by documents, from the average of the selling prices for the past 30 days sold 276 

on Amazon's website. 277 
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- The deductible costs incurred after the arrival of the imported goods in Japan shall be 278 

those costs that are considered "normal expenses for domestic transportation" and/or 279 

"normal commissions for domestic sales.”  280 

 281 

[Examples of deductible costs] 282 

- As FBA fee is related to the storage and delivery of the goods after importation, it is 283 

considered to be "normal expenses for domestic transportation" and therefore deductible 284 

from the selling price. 285 

- Amazon referral fees are sales commissions, which are considered to be “normal 286 

commissions for domestic sales” and therefore deductible from the selling price.  287 

iii. Disclaimer 288 

Above is the understanding based on the policy published by customs office. Sellers and 289 

importers are responsible to confirm the product evaluation with the cost at Amazon and the 290 

cost outside of Amazon with JP Customs office. 291 

 292 

4. Contact Information of the Relevant Authorities 293 

In addition to the determination of the import declaration price introduced in this paper, it may 294 

be necessary to take additional procedures and/or submit additional notifications in order to 295 

import goods to Japan, depending on the goods being imported. The following is a non-296 

exhaustive list of the major authorities’ websites that advise on such procedures. Please be 297 

sure to understand and follow the required procedures before importing goods to Japan.  298 

Determination of the import declaration 299 

The Customs Office: 課税価格の計算方法 : 税関 Japan Customs 300 

The Customs Office Q&A: 輸入貨物に係る課税価格の計算方法及びその留意事項に関する一般的な質疑応301 

答集 302 

Import-related legislations and regulations 303 

The Customs Office: 1801 税関で確認する輸入関係他法令の概要（カスタムスアンサー）  : 税関 Japan 304 

Customs  305 

・ Import of pharmaceutical products 306 

Ministry of Health: 医薬品等の個人輸入について ｜厚生労働省 (mhlw.go.jp) 307 

・ Import of foods  308 

Ministry of Health: 食品衛生法に基づく輸入手続 ｜厚生労働省 (mhlw.go.jp)  309 

・ Import of plants and their seeds 310 

Plant Protect Station: 植物を海外から日本へ持ち込む場合の規制｜植物防疫所 (maff.go.jp) 311 

・ Import of electrical appliances and the Electrical Appliances and the Material Safety Act 312 

Ministry of Economy: 電気用品安全法｜経済産業省（meti.go.jp）  313 

https://www.customs.go.jp/zeikan/seido/kanzeihyouka/keisan_index.htm
https://www.customs.go.jp/zeikan/seido/shitsugi_outou.pdf
https://www.customs.go.jp/zeikan/seido/shitsugi_outou.pdf
https://www.customs.go.jp/tetsuzuki/c-answer/imtsukan/1801_jr.htm
https://www.customs.go.jp/tetsuzuki/c-answer/imtsukan/1801_jr.htm
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/kenkou_iryou/iyakuhin/kojinyunyu/topics/tp010401-1.html
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000144562.html
https://www.maff.go.jp/pps/j/introduction/japanese.html
https://www.meti.go.jp/policy/consumer/seian/denan/procedure.html

