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Sau khi hiéu day da tdm quan trong clia thwong hiéu trong ban hang thwong mai dién t& xuyén bién gidi, néu
quyét dinh bat dau xay dwng thwong hiéu, chac hdn ban sé c6 mét cau hai: 1am thé nao dé xay dwng thuwong
hiéu tir con sé 0? Trong ndi dung chwong nay, ching ta sé bt dau véi nhirtng ndi dung xuyén sudt qué trinh
chudn bi nhw xay dung y twéng téng thé, xac dinh vi tri va tdm nhin thwong hiéu, gilp ngwdi ban hang lam ré
cac budc quan trong trong viéc xay dwng thuwong hiéu thdi ky dau.
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2. Chuan bi can thiét
trong thoi ky dau khi xay
dwng thwong hieu

2.1 Dinh Vi thwong hiBU VA SAN DRAM oo oee e 3

2.2 DANG KY NNAN MU oot e e e e 5

Tai liéu nay bao gébm 2 chwong, néu can hoc cac chwong khéac, vui ldng tham khao tai liéu hwéng dan trén Trang
doc lién quan, tim tai liéu ma ban muén hoc.
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2.1 Pinh vi thwong hiéu va san pham

, dinh vi thwong hiéu can trién khai quanh cac san phdm dwoc bay ban.
B&i vi cAc san pham khac nhau nham dén cac nhém nguwdi tiéu dung khac nhau, vi du dao cao rau chi yéu nham
vao nam gi¢i, 6 t6 do choi chi yéu nham vao tré em va quan 4o cong s& chi yéu nham vao nguwdi lon. Do do, khi

dinh vi thwong hiéu va sadn phadm ctia minh, trwdc tién ban can xac dinh cac

cla san pham, sau

do6 tham khao céc thwong hiéu hién cé khac trong nganh dé xac dinh vi tri thwong hiéu ctia minh.

, tr d6 dan dan nudi

Didu nay c6 thé gitp dbi twong muc tiéu cta ban nhanh chéng

dwdng nhoém khach hang trung thanh.

9
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Muén lam tét viéc dinh vi thwong hiéu, trwdc tién ban can
ki cang va day du.

Nghién clu thi trwdng bao gébm nhiéu phwong dién: phan tich
nganh, phan tich thwong hiéu déi tha, phan tich dinh vi nhém khéach
hang, xem xét va sang loc cac gia tri cbt 16i cla ban than, v.v. Sau
khi hiéu biét day du vé tinh hinh hién tai ctia nganh, tinh hinh canh
tranh, nhém khéach hang muc tiéu va strc manh nong cét ciia ban
than dé cé thé sap xép hé théng thwong hiéu dwa trén thong tin da
thu thap dwoc.

Néu sén phédm ctia ban c6 chét luong tét hon, nhiéu tinh ndng hon va
gi4 c& cao hon so véi cac sdn phdm canh tranh khéc, thi dinh vi sén
pham cta ban sé tuwong déi cao cédp, nhom khach hang muc tiéu cing
cao cép hon.

Dva trén tién dé da lam rd dinh vi thwong hiéu, ban cé thé tap trung
thiét lap hinh anh phu hop, cé cha dich cho thwong hiéu.

Khi nguwoi tiéu dung mua hang, ho thwong bi thu hat béi hinh anh
thwong hiéu bén ngoai clia san pham. Vi vay, nguoi ban hang can
lam tot viéc thiét ké hinh anh thwong hiéu nham thu hat nguoi tiéu
diing va tao cho ho nhitng goi y danh manh vao tam ly dé& hinh thanh

. Thiét ké hinh anh thwong hiéu chi yéu bao géom
thiét ké tén thwong hiéu, biéu twong (logo) va khau hiéu (slogan),
day la nhirng d4u hiéu quan trong gilp phan biét thwong hiéu nay
véi cac thwong hiéu khac.
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amazon global selling « Tén thwong hiéu
T P can NGUOI MUA SAM TREN TOANCAU <— Khau hiéu thwong hiéu

(LAy logo ctra hang toan ciu ctia Amazon lam vi du)

t6, bao ham tat ca dic trwng clia thwong hiéu, cé tac dung quang ba, giao lwu, tuyén

0 Tén thwong hiéu: Thwong dung chi viét, ki hiéu, hinh vé hodc sw két hop cuia ba yéu
truyén tot.

dién va lién twéng, khién nguwdi tiéu ding cd cdm nhan tich cwce, yéu thich va wva

e Biéu twong thwong hiéu (Logo): Thudng la hinh vé thiét ké giip moi ngudi nhan
chudng.

budc co slogan, nhuwng st dung slogan cé thé gitp ban: 1. Mang lai sw lién tuong ve

e Khau hiéu thwong hiéu (Slogan): Trong thiét ké hinh anh thwong hiéu, khéng béat
san pham; 2. Nhan manh tén goi va Logo.

Cha y

Tam nhin thwong hiéu phai két hop voi nhu cau tam Iy cla nguoi tiéu
dung, duy tri sw théng nhéat va 6n dinh, khong thé thay ddi theo y mudn,

A\
3 e B : .
i ~ g~ day la mét trong nhirng dieu kién quan trong dé thwong hiéu thu hat
A i l » ngwoi tiéu dung.

N Diéu nay chi yéu thé hién & sy thdng nhét gira van ban, hinh anh va
' mau séc. Su két hop hiéu qua gitra van ban, hinh anh va mau séc c6 thé
mang lai hiéu &ng hinh anh ba chiéu va rwc r& hon cho thwong hiéu.
Dbdng thoi, dac diém ngan gon, dé& nhé va hiéu tng lién twéng chi tiét t6t

cling 1a yéu té co ban ctia tAm nhin thwong hiéu.

%
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2.2 bang ky nhan hiéu

Sau khi xac dinh dinh vi thwong hiéu va xay dung hé thong hinh &nh co, nguei ban can bat dau "dong goi”
thwong hieu, bwdc quan trong nhat 1a dang ky nhan hiéu. Khi dang ky nhan hiéu, ngwdi ban can chuan bj tén goi
thwong hiéu ma nguwdi khac chwa dang ky.

Khi tién hénr] kinh doanh thuwong mai dién tlr xuyén quéc gia, trudc tién
nguwoi ban can dang ky nhan hiéu tai noi ban hang muc tiéu.

VI’ dy’

Néu ban dang ban hang trén Amazon Marketplace cua My, ban can dang ky
nhan hiéu tai day va tuan theo cac yéu cau dang ky nhan hiéu cta My.

? . .
P?'P Néu khéng c6 nhéan hiéu & quodc gia ban hang muc tiéu nhw My,
o Chau Au nhwng c6 nhan hiéu dang ky trong nwéc, toi c thé ban

hang trén Amazon trwéc, rdi dang ky nhan hiéu sau dwoc khong?

V& nguyén tac, ban cé thé bat ddu ban hang, nhung sé cé ba rdi ro

lon:

1)  Trong qua trinh ban hang théng thuéng, cé thé xay ra trudng
hop nhan hiéu cta ban bi ngwoi khac dang ky truwée, do dé ho
sé kién ban vi pham ban quyén;

2)  Céac nhan hiéu da dang ky trong nuwéc khéng thé st dung dé
dang ky thwong hiéu trén Amazon (chung téi sé trinh bay chi
tiét tAm quan trong cla viéc déng ky thwong hiéu trén Amazon
trong chwong tiép theo);

3)  Nhan hiéu tam thdi (TM trademarks) khong thé dang ky thwong
hiéu trén Amazon (chi nhan hiéu da dang ky thanh cong, ttrc la
nhan hiéu R, méi c6 thé dang ky thwong hiéu trén Amazon),
cling nhw khéng duoc hwdng cac wu thé khi dang ky thwong
hiéu trén Amazon.

Chang t6i van goi y ban nén dang ky nhan hiéu dia phwong cla
quéc gia mubn ban hang trwdc khi st dung, nhw vay ngudi khac
khong thé dang ky trwdc nhan hiéu cia ban va ban c6 thé ding ky
nhanh chéng trén Amazon, tan hwéng cac cong cu va tién ich khac
nhau do Amazon da dwa ra dé bao vé thwong hiéu toan dién va thuc
day doanh sé.
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Quy trinh dang ky nhan hiéu nhw thé nao?

Né6i chung, dang ky nhan hiéu chia thanh 4 buwéc:

Thyc hién tim kiém trong nhan hiéu dé kiém tra xem nhan hiéu ban
muon xin dang ky da dwoc dang ky chwa va c6 cac nhan hiéu giong

hét hoac twong tw hay khong; y

Chyén bi cac tai liéu xin dang ky nhan hiéu theo yéu cau cla tirng
quoc gia muc tiéu;

Nop don xin dang ky nhan hiéu dén Cuc nhan hiéu theo yéu cau
cua tirng quoc gia muc tiéu, lay nhan hiéu TM sau khi nhan dwoc
théng bao chap nhan;

Buwdc vao giai doan théng bao, sau khi két thuc 1a cé thé lay dwoc
nhan hiéu R.

Ngoai ra, hién tai, ding ky nhan hiéu & nwédc ngoai cling cé thé dé dang xt ly
thdng qua cac nha cung cap dich vu lién quan. Ngwdi ban cé thé trwc tiép tim
kiém cac nha cung cép dich vu dang ky nhan hiéu trong thanh menu "Ung
dung va Dich vu" trén Seller Central, sau d6 nhap vao "Tim hiéu dich vu".

Chiy

o é\ Thoi gian cdng bb dai hay ngan thay déi tuy theo khu vic déng ky nhan

‘/ ‘ hiéu, néi chung thuwong tir 4 dén 8 thang. Do d6, Amazon khuyén nghi
,w ngudi ban co y dinh xay dwng nhan hiéu trén Amazon nen dat dang ky
I nhan hiéu I&n hang dau, chuan bj cang sém cang tot!
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Sw khac biét gitra nhan hiéu TM va nhan hiéu R la gi?

TM thé hién nhan hiéu dang chd xem xét tai Cuc nhan hiéu va chwa dang ky

thanh cong;

R lai thé hién nhan hiéu da dang ky thanh céng va dwoc phép st dung déc

quyén.

Sw khéc biét ctia ching thé hién cu thé nhw sau:

Cha y

A

Nhan hiéu TM khéng c6 hiéu lwc phap Iy ma chi thé hién rang
nhan hiéu nay da nop don xin dang ky;

Nhan hiéu R thé hién nhan hiéu nay da duoc dang ky, dwoc cép
chirng nhan twong &ng va dwoc phap luat quoc gia bao vé;

S

Cac quy trinh dai dién cta ca hai khac nhau, néi chung, quy trinh
TM dirng truéc quy trinh R. Nguwei ban can phai ndp don xin
dang ky truwéc, sau khi san phdm dwoc bd phan quan ly phé
duyét méi duwoc cap chirng nhan nhan hiéu. Diéu d6 ¢ nghia la
nhan hiéu ma nguwdi ban dang ky phai trai qua trang thai TM
trwdc sau d6 mdi co6 dwgec nhan hiéu R.

J

Hién tai, chi nhan hiéu dwoc danh ddu R m&i du diéu kién dang ky

4 g_,\
e 3 7 / thuwong hiéu trén Amazon.
§ &
I »

!
l

Sau khi doc n6i dung trén, néu ban da hiéu day dt vé xay dung thuwong hiéu va dang ky nhan hiéu, co thé chuyén
sang chwong tiép theo dé tim hiéu ky hon vé viéc chuan bi cac tai liéu can thiét va cac quy trinh lam viéc cu thé

déi v&i dang ky thwong hiéu Amazon.

Lam thé nao xay dung thuong hiéu tir con sb 0 - Chuan bi can thiét thoi ky dau xay dung thuong hiéu
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Lam thé nao xay dwng thuwong hiéu tir con s6 0
« Tbéng quan vé xay dung thwong hiéu & nwéc ngoai
+ Chuén bi can thiét trong thdi ky dau khi xay dwng thuwong hiéu

Cach thirc tim kiém bai hoc: Amazon Seller Cer)tral > Hiéu suét > Hoc vién nha ban hang > Tim kiém tén bai hoc
Link dan: Hoc vién nha ban hang Marketplace Bac My, Marketplace Chau Au, Marketplace Nhat Ban

amazonsellercentral Ouchmuc Hinglukhe Donhing Quingc Giating Tingtudng Biocks Hevsdt Ungcig &
Hoc vign nha ban a
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Duydt chi db B0l Your Brand 2.2 - Preprations for Beand uilding

A Cickna hoe cin thidt cho ngui @ amazon seler university mizonglobatselline 1
bén hang toan ciu

Build Your Brand 2.1 - The Overall
Idea of Building a Brand Overseas

Build Your Brand 2.2 - Preparations
for Brand Building

Hoc cac bai hoc lién quan dén thwong hiéu Amazon:

+ Mubn tim hiéu tai sao phai tién hanh dang ky thuwong hiéu trén Amazon? Tim kiém “Kién thirc co ban vé
thwong hiéu”

+  Mubn tim hiéu cac thao tac cu thé xay dwng thuwong hiéu trén Amazon? Tim kiém “Thwong hiéu kinh

doanh”
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| Phan hoi sau khi hoc

Néu ban cam thay n6i dung lién quan Ia htru ich, vui long danh dau “ |/ " & goc dudi bén phai cla trang dé
cung cap phan hoi cho chung t6i, xin chan thanh cam on!

amazon sellercentral Danhmuc Hingluukho Donhang Quingcdo Clahang Tangtudng Bdocio Higusudt Ung dung & Dichwu

Hoc Viél] nha ban Q | Ban mdi ban h:éng trén Amazon?
ang Bit dau tai day
TRANGCHU > Topic: Cic khéa hoc can thiét cho nguéi bén hdng todncu > Build Your Brand 2.2 - Preparations for Brand Building - Global Seller

Duyét chi dé&

Build Your Brand 2.2 - Preparations for Brand Building

«Treocds / Tiéptheo »

R Céc khéa hoc cin thiét cho ngui
bén hang toan ciu

Product Detail Page
W Listing Products
W Pricing

Introduction to FBA, Policies and
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Cac chirong trinh va tinh nang cia
FBA
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v Advertise with Sponsored Products
Start building your Brand by understanding how to reg
Vv Coupons, Deals, Promotions
V' Xay dueng thong hiéu cia ban
Mé-dun

V' Advertise your Brand

v Phin tich thwong hiéu va Bao cio
Vv Regulatory Compliance

V' Hiéu sudt clia ngudi ban

V' Global Selling

Vv Amazon Accelerate 2020

Amazon Explore
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Build Your Brand 2.2 - Preparations for Brand Building - Global Seller
Ban sé tim hiéu vé:

After determining the overall idea of Brand building, it is a very important step to have a good-
sounding and memorable Brand name and use a good Brand visual image to influence overseas
consumers. This chapter will give you a detailed introduction to how a Brand should locate and
establish an image.
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