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Fulfillment by Amazon (FBA) is a service whereby you send inventory in batches to an Amazon

fulfillment center, then Amazon handles storage. In addition, after a customer places an order,

Amazon handles picking, packaging, and delivery while also providing customer service,

including customer inquiries and returns for these goods to help you save on manpower and

resources. If you are a seller in southeast Asia, this means you can ship your products to an

overseas Amazon warehouse, then Amazon will handle subsequent shipping and after-sales

service.

2.1 An introduction to FBA concepts

Basically, FBA is not only a great choice as a logistics solution for your new cross-border

business, but it can also help you attract more Amazon customers from around the world.

2.1.1 An introduction to FBA concepts



3

What is Fulfilment By Amazon (FBA)? - Basic Knowledge (Export Logistics Intro)

Amazon's top 18 overseas stores for sellers cover more than 300 million active users, 185

fulfillment centers, and support shipping to more than 200 countries and regions. Building on

this, FBA can be extensively utilized in regions like North America, Europe, and Japan.

2.1.3 How FBA works

Now that you understand the basic concepts and scope of what Fulfillment by Amazon (FBA)

does, the next step is to introduce you to how FBA works:

1. First-mile logistics — Transporting goods from one country to another by land, sea, or air is called first-mile

logistics and is one of the steps involved in cross-border fulfillment.

2.1.2 Where is FBA offered
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2.2 An overview of the benefits of FBA

Next we’ll see the many ways that using FBA can benefit you.

2.2.1 What are the benefits of FBA?

Benefit 1 — High quality traffic conversion from 200 million Prime members

Data show sellers using FBA received a 20–25% lift in sales on average. Products

delivered using FBA have the Prime badge, making it easier to reach Amazon's

more than 200 million worldwide Prime members, which helps increase visibility

and sales.

FBA helps increase customer satisfaction with products, leading to more sales

opportunities and higher repeat purchase rates.

Benefit 2 — Fast order fulfillment, as quick as Same-Day Delivery

In 2023, FBA provided Prime members with the fastest delivery speed ever, with

same-day or one-day delivery of over 7 billion items. FBA costs on average 70%

less than other one-day delivery services in the US.

Eligible products can use Amazon Prime same-day or one-day delivery to help

increase your shipping speed and improve the customer experience.

Benefit 3 — Efficient after-sales service with 24×7 customer service in

the local language

• After-sales service — Amazon uses a network of customer service

specialists in more than 130 locations around the world to provide 24×7

local language support via chat, phone, or email to help sellers respond

to customer inquiries.

• Returns and refunds — When a return occurs, Amazon Fulfillment (FBA)

will manage the product return for you, saving you time and making

operations easier and more efficient.
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2.3 FBA pricing

Amazon charges basic storage and fulfillment fees for each item. Below is a detailed explanation

of the storage and fulfillment fees Amazon charges FBA sellers in the US, Europe, and Japan.
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1. Storage fees

Storage fees are charged based on the daily average volume of space your inventory takes up

in the fulfillment center (in cubic feet).

• Monthly storage fees

Amazon charges monthly storage fees for the space that your inventory occupies in

fulfillment centers. Monthly storage fees are calculated on your daily average volume in

cubic feet, based on the size of a unit that is properly packaged and ready to ship in

accordance with FBA policies and requirements. Charges vary based on product size tier

and time of year.

• Storage utilization surcharge

Some sellers are also subject to a storage utilization surcharge in addition to the base

monthly storage fee. The surcharge is calculated based on storage utilization ratio, which

is the ratio of your average daily inventory volume stored divided by the average daily

shipped volume during the past 13 weeks.

• Aged inventory surcharge

Amazon charges an aged inventory surcharge (previously known as a long-term storage

fee) for inventory items that have been stored in the FBA network for 181 days or more.

Starting February 15, 2024, there was a change in the aged inventory surcharge for

inventory between 271 and 365 days old. The surcharge will remain the same for

inventory between 181 and 270 days old and inventory older than 365 days.

Note that in addition to storage fees—that is, costs incurred after products enter the

warehouse—some Amazon stores, like the US, may also impose inbounding costs, such as

inbound placement service fees. Check the details for each store below.

2. Fulfillment fees

• FBA fulfillment fees

FBA fulfillment fees are charged per unit based on the size and weight of the product.

First, we determine the size tier of the product (standard or oversized). Using the table

below, check the product's fulfillment fees based on the size tier and product weight. Or,

refer to the Seller Central Help for more details.

https://sellercentral.amazon.com/gp/help/G201030350
https://sellercentral.amazon.com/gp/help/help-page.html?itemID=ABBX6GZPA8MSZGW&ref=ag_ABBX6GZPA8MSZGW_bred_Z5Q2VW5WF4JWRGC
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3. Other costs

In addition to the basic fees, other actions you take while using FBA may incur additional costs

such as charges related to removal or disposal orders and returns processing fees as well as fees

for optional paid services such as pre-processing.

• Low-Price FBA rates

For items whose price is less than a certain amount, you will automatically enjoy Low-Price

FBA rates, and the shipping speed is the same as standard FBA. The Low-Price FBA rate is

$0.77 lower than the standard FBA fee. The standard for what constitutes a low price

varies from region to region, so check the information below for the specifics.

• Fulfillment fees for dangerous goods

Fulfillment of some dangerous goods, such as products containing lithium batteries,

requires additional charges. The lithium battery fee applies to all products that are lithium

batteries, contain lithium batteries, or are sold with lithium batteries.

• Low-inventory-level fees

If your inventory level is too low, Amazon is unable to distribute products across the US in

advance, which affects distribution capacity, reduces the shipping speed, and increases

fulfillment costs. Note that a low-inventory-level fee will only apply if a product’s

inventory level relative to historical demand (known as "historical days of supply") is below

28 days. We will only charge a low-inventory-level fee when both the long-term historical

days of supply (last 90 days) and short-term historical days of supply (last 30 days) are

below 28 days (4 weeks). Therefore, we encourage you to maintain inventory levels

sufficient for 28 days.

The low-inventory-level fee will be waived in the following cases:

New professional selling accounts are exempt from this fee for the first 365

days after their initial inventory is received

New parent ASINs are exempt from this fee for 180 days after their initial

inventory is received, but the seller must be enrolled in FBA New Selection

This fee is waived for products that use Amazon's automatic replenishment

1.

2.

3.
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• Base monthly storage fee and storage utilization surcharge

To determine which rate applies to your product, do the following:

1. Determine if the product is classified as dangerous goods using the look up an ASIN tool.

2. Most products will use the first two rates below. If your products are considered dangerous

goods, see the dangerous goods product rates.

US storage fees

2.3.1 Charges in the US

Non-dangerous goods products, off-peak period (January to September)

Storage

utilization 

ratio

Standard-size items Oversize

Base

storage fee

Storage 

utilization

surcharge

Total 

monthly

storage fee

Base

storage fee

Storage 

utilization

surcharge

Total 

monthly

storage fee

Below 

22 weeks

$0.78 per 

cubic foot
N/A

$0.78 per 

cubic foot

$0.56 per 

cubic foot
N/A

$0.56 per 

cubic foot

22–28 weeks
$0.78 per 

cubic foot

$0.44 per 

cubic foot

$1.22 per 

cubic foot

$0.56 per 

cubic foot

$0.23 per 

cubic foot

$0.79 per 

cubic foot

28–36 weeks
$0.78 per 

cubic foot

$0.76 per 

cubic foot

$1.54 per 

cubic foot

$0.56 per 

cubic foot

$0.46 per 

cubic foot

$1.02 per 

cubic foot

36–44 weeks
$0.78 per 

cubic foot

$1.16 per 

cubic foot

$1.94 per 

cubic foot

$0.56 per 

cubic foot

$0.63 per 

cubic foot

$1.19 per 

cubic foot

44–52 weeks
$0.78 per 

cubic foot

$1.58 per 

cubic foot

$2.36 per 

cubic foot

$0.56 per 

cubic foot

$0.76 per 

cubic foot

$1.32 per 

cubic foot

52+ weeks
$0.78 per 

cubic foot

$1.88 per 

cubic foot

$2.66 per 

cubic foot

$0.56 per 

cubic foot

$1.26 per 

cubic foot

$1.82 per 

cubic foot

New sellers,* 

sellers with 

Individual 

selling plan, 

and sellers 

with less than 

or equal to 25 

cubic feet 

daily volume

$0.78 per 

cubic foot
N/A

$0.78 per 

cubic foot

$0.56 per 

cubic foot
N/A

$0.56 per 

cubic foot

(continued on next page)

* New sellers are defined as sellers who have sent their first shipment to a fulfillment center less than 52 weeks

ago. After the 52-week period, Amazon may charge a storage utilization surcharge from these sellers based on

their storage utilization ratio.

https://sellercentral.amazon.com/gp/help/G201003400


9

What is Fulfilment By Amazon (FBA)? - Basic Knowledge (Export Logistics Intro)

Non-dangerous goods products, peak period (October to December)

Storage

utilization 

ratio

Standard-size items Oversize

Base

storage fee

Storage 

utilization

surcharge

Total 

monthly

storage fee

Base

storage fee

Storage 

utilization

surcharge

Total 

monthly

storage fee

Below 22 

weeks

$2.40 per 

cubic foot
N/A

$2.40 per 

cubic foot

$1.40 per 

cubic foot
N/A

$1.40 per 

cubic foot

22–28 weeks
$2.40 per 

cubic foot

$0.44 per 

cubic foot

$2.84 per 

cubic foot

$1.40 per 

cubic foot

$0.23 per 

cubic foot

$1.63 per 

cubic foot

28–36 weeks
$2.40 per 

cubic foot

$0.76 per 

cubic foot

$3.16 per 

cubic foot

$1.40 per 

cubic foot

$0.46 per 

cubic foot

$1.86 per 

cubic foot

36–44 weeks
$2.40 per 

cubic foot

$1.16 per 

cubic foot

$3.56 per 

cubic foot

$1.40 per 

cubic foot

$0.63 per 

cubic foot

$2.03 per 

cubic foot

44–52 weeks
$2.40 per 

cubic foot

$1.58 per 

cubic foot

$3.98 per 

cubic foot

$1.40 per 

cubic foot

$0.76 per 

cubic foot

$2.16 per 

cubic foot

52+ weeks
$2.40 per 

cubic foot

$1.88 per 

cubic foot

$4.28 per 

cubic foot

$1.40 per 

cubic foot

$1.26 per 

cubic foot

$2.66 per 

cubic foot

New sellers,* 

sellers with 

Individual 

selling plan, 

and sellers 

with less than 

or equal to 25 

cubic feet 

daily volume

$2.40 per 

cubic foot
N/A

$2.40 per 

cubic foot

$1.40 per 

cubic foot
N/A

$1.40 per 

cubic foot

* New sellers are defined as sellers who have sent their first shipment to a fulfillment center less than 52 weeks

ago. After the 52-week period, Amazon may charge a storage utilization surcharge from these sellers based on

their storage utilization ratio.

Dangerous goods products

Months Standard-size items Oversize

January to September $0.99 per cubic foot $0.78 per cubic foot

October to December $3.63 per cubic foot $2.43 per cubic foot

(continued on next page)

Click here to go to Help for more details: 🔍 US

https://sellercentral.amazon.com/help/hub/reference/G3EDYEF6KUCFQTNM
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Inventory

assessment 

date

Items aged 

181–210 

days

Items aged 

211–240 

days

Items aged 

241–270 

days

Items aged 

271–300 

days

Items aged 

301–330 

days

Items aged 

331–365 

days

Items aged 

365 days 

or more

Before February 15, 2024

By month

(15th day)

Per cubic 

foot

$0.50
(Excluding certain 

items)
*

Per cubic 

foot

$1.00
(Excluding certain 

items)
*

Per cubic 

foot

$1.50
(Excluding certain 

items)
*

Per cubic 

foot

$3.80

Per cubic 

foot

$4.00

Per cubic 

foot

$4.20

Per cubic 

foot $6.90 

or $0.15 

per unit
(whichever is 

greater)

On and after February 15, 2024

By month

(15th day)

Per cubic 

foot

$0.50
(Excluding certain 

items)
*

Per cubic 

foot

$1.00
(Excluding certain 

items)
*

Per cubic 

foot

$1.50
(Excluding certain 

items)
*

Per cubic 

foot

$5.45

Per cubic 

foot

$5.70

Per cubic 

foot

$5.90

Per cubic 

foot $6.90 

or $0.15 

per unit
(whichever is 

greater)

*Excluding items listed under clothing, shoes, luggage, jewelry, and watches

• Aged inventory surcharge

Click here to go to Help for more details: 🔍 US

https://sellercentral.amazon.com/help/hub/reference/GJQNPA23YWVA4SBD
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• Product size tier

Product size tiers are measurement categories based on the unit weight, product dimensions,

and dimensional weight of a packaged item. FBA fulfillment fees are charged per unit based

on the size and weight of the product. First, we determine the size tier of the product
1

(standard or oversized). Refer to Product size tiers for more details.

Product 

size tier

The greater of 

the unit 

weight or dime

nsional weight
*

Longest side
Second longest 

side
Shortest side Girth + length

Small standard ≤16 oz 15 inches or less 12 inches or less
0.75 inches or 

less
N/A

Large standard ≤20 lb 18 inches or less 14 inches or less 8 inches or less N/A

Large oversize ≤50 lb 59 inches or less 33 inches or less 33 inches or less
130 inches 

or less

Extra-large 

(0 to 50 lb)
≤50 lb

Extra-large products are more than 59 inches on their longest side, 33 

inches on their second longest side, more than 33 inches on their shortest 

side, their length + girth is over 130 inches, or either the item's weight or 

its dimensional weight exceeds 50 pounds.

Extra-large 

(50+ to 70 lb)
50+ to 70 lb

Extra-large 

(70+ to 150 lb)
70+ to 150 lb

Extra-large 

(>150 lb)
Over 150 lb

* Amazon uses the greater of the product weight or dimensional weight to calculate the cost for large

standard-size units, large oversized items, and extra-large items (excluding extra-large items over 150 pounds).

Small standard-size and extra-large units over 150 pounds are charged using the unit weight.

US fulfillment fees

https://sellercentral.amazon.com/help/hub/reference/external/201105770?ref=efph_201105770_cont_201074400&locale=en-US
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• FBA fulfillment fees and Low-Price FBA rates (excluding clothing)

Large standard

≤4 oz $3.92 $3.15

4+ to 8 oz $4.16 $3.39

8+ to 12 oz $4.43 $3.66

12+ to 16 oz $4.84 $4.07

1+ to 1.25 lb $5.29 $4.52

1.25+ to 1.5 lb $5.68 $4.91

1.5+ to 1.75 lb $5.84 $5.07

1.75+ to 2 lb $6.10 $5.33

2+ to 2.25 lb $6.24 $5.47

2.25+ to 2.5 lb $6.44 $5.67

2.5+ to 2.75 lb $6.61 $5.84

2.75+ to 3 lb $7.03 $6.26

3+ to 20 lb
$7.46 + $0.08 per 4 oz

over first 3 lb

$6.69 + $0.08 per 4 oz 

over first 3 lb

Large oversize 0 to 50 lb
$10.65 + $0.38 per lb

over first 1 lb

$9.88 + $0.38 per lb

over first 1 lb

Extra-large —

0 to 50 lb
0 to 50 lb

$29.06 + $0.38 per lb

over first 1 lb

$28.29 + $0.38 per lb

over first 1 lb

Extra-large —

50+ to 70 lb
50+ to 70 lb

$42.93 + $0.75 per lb

over first 51 lb

$42.17 + $0.75 per lb

over first 51 lb

Extra-large —

70+ to 150 lb
70+ to 150 lb

$59.23 + $0.75 per lb

over first 51 lb

$58.46 + $0.75 per lb

over first 51 lb

Extra-large —

150+ lb* 150+ lb
$203.46 + $0.19 per lb

over first 151 lb

$202.69 + $0.19 per lb

over first 151 lb

Table 1. FBA fulfillment fees and Low-Price FBA rates (excluding clothing)

Size tier Shipping weight FBA fulfillment fees Low-Price FBA rates

Small standard*

≤2 oz $3.25 $2.48

2+ to 4 oz $3.34 $2.57

4+ to 6 oz $3.44 $2.67

6+ to 8 oz $3.53 $2.76

8+ to 10 oz $3.64 $2.87

10+ to 12 oz $3.74 $2.97

12+ to 14 oz $3.82 $3.05

14+ to 16 oz $3.87 $3.10
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(continued on next page)

* Small standard-size and extra-large units over 150 pounds are charged using the shipping weight. We

will use the greater of unit weight or dimensional weight to determine the shipping weight for all other

size tiers. For detailed definitions of each size tier, go to product size tiers.

• FBA fulfillment and Low-Price FBA rates (clothing)

Table 2. FBA fulfillment fees and Low-Price FBA rates (clothing)

Size tier Shipping weight FBA fulfillment fees Low-Price FBA rates

Small standard*

≤4 oz $3.50 $2.73

4+ to 8 oz $3.67 $2.90

8+ to 12 oz $3.99 $3.22

12+ to 16 oz $4.27 $3.50

Large standard

≤4 oz $4.56 $3.79

4+ to 8 oz $4.77 $4.00

8+ to 12 oz $5.00 $4.23

12+ to 16 oz $5.46 $4.69

1+ to 1.5 lb $6.27 $5.50

1.5+ to 2 lb $6.53 $5.76

2+ to 2.5 lb $7.04 $6.27

2.5+ to 3 lb $7.27 $6.50

3+ to 20 lb
$7.59 + $0.16 per lb

over first 3 lb

$6.82 + $0.16 per lb

over first 3 lb

Large oversize 0 to 50 lb
$10.65 + $0.38 per lb

over first 1 lb

$9.88 + $0.38 per lb

over first 1 lb

Extra-large —

0 to 50 lb
0 to 50 lb

$29.06 + $0.38 per lb

over first 1 lb

$28.29 + $0.38 per lb

over first 1 lb

Extra-large —

50+ to 70 lb
50+ to 70 lb

$42.93 + $0.75 per lb

over first 51 lb

$42.16 + $0.75 per lb

over first 51 lb

Extra-large —

70+ to 150 lb
70+ to 150 lb

$59.23 + $0.75 per lb

over first 71 lb

$58.46 + $0.75 per lb

over first 71 lb

Extra-large —

150+ lb* 150+ lb
$203.46 + $0.19 per lb

over first 151 lb

$202.69 + $0.19 per lb

over first 151 lb

https://sellercentral.amazon.com/gp/help/GG5KW835AHDJCH8W
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(continued on next page)

Table 3. FBA fulfillment fees and Low-Price FBA rates (dangerous goods)

Size tier Shipping weight FBA fulfillment fees Low-Price FBA rates

Small standard*

≤2 oz $4.37 $3.60

2+ to 4 oz $4.46 $3.69

4+ to 6 oz $4.56 $3.79

6+ to 8 oz $4.65 $3.88

8+ to 10 oz $4.76 $3.99

10+ to 12 oz $4.85 $4.08

12+ to 14 oz $4.93 $4.16

14+ to 16 oz $5.02 $4.25

Large standard

≤4 oz $5.09 $4.32

4+ to 8 oz $5.33 $4.56

8+ to 12 oz $5.59 $4.82

12+ to 16 oz $5.81 $5.04

1+ to 1.25 lb $6.28 $5.51

1.25+ to 1.5 lb $6.68 $5.91

1.5+ to 1.75 lb $6.85 $6.08

1.75+ to 2 lb $7.01 $6.24

2+ to 2.25 lb $7.10 $6.33

2.25+ to 2.5 lb $7.30 $6.53

2.5+ to 2.75 lb $7.47 $6.70

2.75+ to 3 lb $7.89 $7.12

3+ to 20 lb
$8.28 + $0.08 per 4 oz

over first 3 lb

$7.51 + $0.08 per 4 oz 

over first 3 lb

Large oversize 0 to 50 lb
$11.89 + $0.38 per lb

over first 1 lb

$11.12 + $0.38 per lb

over first 1 lb

Extra-large —

0 to 50 lb
0 to 50 lb

$32.48 + $0.38 per lb

over first 1 lb

$31.71 + $0.38 per lb

over first 1 lb

Extra-large —

50+ to 70 lb
50+ to 70 lb

$47.43 + $0.75 per lb

over first 51 lb

$46.66 + $0.75 per lb

over first 51 lb

Extra-large —

70+ to 150 lb
70+ to 150 lb

$68.30 + $0.75 per lb

over first 71 lb

$67.53 + $0.75 per lb

over first 71 lb

Extra-large —

150+ lb* over 150 lb
$231.61 + $0.19 per lb

over first 151 lb

$230.84 + $0.19 per lb

over first 151 lb

* Small standard-size and extra-large units over 150 pounds are charged using the shipping weight. We will

use the greater of unit weight or dimensional weight to determine the shipping weight for all other size tiers.

For detailed definitions of each size tier, go to product size tiers.

• Fulfillment fees for dangerous goods

https://sellercentral.amazon.com/gp/help/GG5KW835AHDJCH8W
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(For more information, refer to the FBA dangerous goods (dangerous items) program and the

Dangerous goods identification guide. )

• Under what circumstances can dangerous goods be shipped?

Before sending FBA listed products, it's important to know what is suitable for the FBA

process and what is not. Carefully read FBA product restrictions to find out if your products

meet Fulfillment by Amazon (FBA) rules or what requirements or steps you need to complete

to make your products compliant.

• What are dangerous goods?

Dangerous goods (also known as dangerous items or hazmat) are substances or materials that

may pose a risk to health, safety, property, or the environment during storage, handling, or

transportation because they contain flammable, pressurized, corrosive, or otherwise harmful

substances.

RadioactiveFlammable Explosive Corrosive

Tips

• Low-inventory-level fees

Starting from April 1, 2024

2024 size tier Shipping weight

Low-inventory-level fees

0 ≤ historical 

days of 

supply < 14

14 ≤ historical 

days of 

supply < 21

21 ≤ historical 

days of 

supply < 28

Small standard ≤16 oz $0.89 $0.63 $0.32

Large standard ≤3 lb $0.97 $0.70 $0.36

Large standard 3+ to 20 lb $1.11 $0.87 $0.47

https://sellercentral.amazon.com/gp/help/GZLZBQ7W6QZRKWWK
https://sellercentral.amazon.com/gp/help/201003400?language=en_US&ref=ag_201003400_cont_ABBX6GZPA8MSZGW
https://sellercentral.amazon.com/gp/help/external/200140860?language=en_US&ref=efph_200140860_cont_201030350
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When creating a shipping plan, you can sign up for the inventory placement service and send all

eligible inventory to the same shipping center or fulfillment center. During this process, Amazon

will assist in splitting your shipments and reallocating them across multiple warehouses in

different regions. The resulting charges are referred to as the "Inbound Placement Service Fee.

The inbound placement service fee will depend on the different inbounding options selected,

specifically, shipping to how many warehouses, and characteristics of the shipment itself, such as

product size, weight, quantity, and location.

You’ll be charged the FBA inbound placement service fee 45 days after your shipment is received,

based on the quantities received.

2025 FBA inbound placement service fees

Size Weight

FBA inbound placement service

Minimal 

shipment splits

Partial 

shipment splits

Amazon-

optimized 

shipment splits

Send to single 

location

Send to

two or three 

locations

Send to

four or more 

locations

Small standard —

Maximum 15×12×0.75 in.
16 oz or less $0.16 to $0.30 $0.12 to $0.21

No fee
Large standard —

Maximum 18×14×8 in.

12 oz or less $0.18 to $0.34 $0.13 to $0.24

12+ to 1.5 lb
$0.22 to $0.41 $0.15 to $0.28

1.5+ to 3 lb $0.27 to $0.49 $0.17 to $0.34

3+ to 20 lb $0.37 to $0.68 $0.23 to $0.48

Large bulky size —

Maximum 59×33×33 in.

5 lb or less $1.10 to $1.60 $0.55 to $1.10

No fee

5+ to 12 lb $1.72 to $2.40 $0.65 to $1.75

12+ to 28 lb $2.74 to $3.50 $0.81 to $2.19

28+ to 42 lb $3.95 to $4.95 $1.05 to $2.83

42+ to 50 lb $4.80 to $5.95 $1.23 to $3.32

*Amazon may verify the weight and dimensions of a product using representative samples. Amazon’s information

about a product’s weight and dimensions will be used to calculate fees if there is a difference between Amazon’s

information and a seller’s information. Amazon may change its information about a product’s weight and

dimensions from time to time to reflect updated measurements.

Click here to go to Help to view detailed fees and rates: 🔍2025 FBA inbound placement

service fee

US inbound placement service fees

https://sellercentral.amazon.com/help/hub/reference/GC3Q44PBK8BXQW3Z
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Amazon may refuse shipments that don’t comply with FBA shipment requirements. If we accept

inventory that does not meet our shipment requirements or differs from your shipping plan, you

may be charged inbound defect fees for the additional cost required to re-direct, receive, and

process your shipment. Amazon will charge this fee 45 days after your shipment is received.

US inbound defect fees

Table 1. Inbound defect fees amount

Product size tier* Weight

Inbound defect fees amount

Shipment 

delivered to

wrong location

Deleted and 

abandoned 

shipments

Small standard —

Maximum 15×12×0.75 in.
16 oz or less $0.04 $0.02

Large standard —

Maximum 18×14×8 in.

12 oz or less $0.04 $0.02

12+ oz to 1.5 lb $0.05 $0.02

1.5+ to 3 lb $0.06 $0.03

3+ to 20 lb $0.07 $0.04

* Refer to Product size tiers Help for more information on product size tier definitions.

Inbound defect fees may be incurred for the following problems:

• Shipments delivered to the wrong location — Your shipment was sent to a different

fulfillment center than the one listed in your shipping plan.

• Deleted and abandoned shipments — Your domestic shipments didn’t arrive within 45 days

of shipment creation and your international shipments didn’t arrive within 75 days of

shipment creation. In a multiple destination shipping plan, your additional shipments didn’t arrive

within 30 days of the first shipment arrival

To avoid inbound defect fees and ensure that your inventory is received and processed quickly,

you must follow the 🔍FBA Program Policies, the 🔍Amazon Services Business Solutions

Agreement, and our🔍Packaging and prep requirements. An accurate FBA shipping plan can

reduce lost and damaged inventory, customer complaints, and returns.

You can find out more by clicking on the following link: Help:🔍 Click to view

https://sellercentral.amazon.com/gp/help/GG5KW835AHDJCH8W
https://sellercentral.amazon.com/gp/help/G521
https://sellercentral.amazon.com/gp/help/G1791
https://sellercentral.amazon.com/gp/help/G200141500
https://sellercentral.amazon.com/help/hub/reference/GL5XA3MNXAJKJE8E
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2.3.2 Charges in Europe

Storage fees

Storage fees are charged based on the daily average volume of space your inventory takes up in

the fulfillment center (in cubic feet). Inventory storage fees are generally charged on a monthly

basis. Amazon charges an additional aged inventory surcharge for products that have been

stored in a fulfillment center for over 365 days.

• Monthly storage fees

Amazon charges monthly storage fees for the space that your inventory occupies in

fulfillment centers. In Europe starting March 1, 2024, the monthly storage fee for oversized

items and clothing, shoes, and luggage will increase from January to September. The monthly

storage fee for all products except dangerous goods will also be increased from October to

December. This adjustment will be reflected in the March 2024 storage fee charged in April

2024.

Storage months

Standard-size 

clothing, shoes, and 

luggage items

(per cubic foot 

per month)

All other categories

Standard-size items

(per cubic foot 

per month)

Oversize items

except dangerous 

goods

(per cubic foot 

per month)

Before 

March 1, 

2024

January to 

September
£0.47 £0.78 £0.46

October to 

December
£0.60 £1.10 £0.64

On and after 

March 1, 

2024

January to 

September
£0.52 £0.78 £0.51

October to 

December
£0.66 £1.21 £0.70
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• Storage utilization surcharge

Starting from June 1, 2024 in Europe, Amazon will introduce more granular fee tiers for

storage utilization surcharges and will begin collecting this charge from professional sellers

whose storage utilization ratio exceeds 22 weeks. Inventory stored for 0 to 30 days and

products in the clothing, shoes, and luggage category will not be subject to this surcharge.

This change will be reflected in the June 2024 storage fee charged in July 2024. If you meet

the criteria for the storage utilization surcharge, the surcharge will be added to your base

monthly storage fee and applied to the daily average volume for the space that your

inventory occupies in fulfillment centers, resulting in a higher total monthly storage fee.

January to September fees (before June 1, 2024)

Storage

utilization 

ratio

Standard-size oversized

Base

storage fee
2

(per cubic 

foot)

Storage 

utilization

surcharge

(per cubic 

foot)

Total monthly

storage fee

(per cubic 

foot)

Base

storage fee
2

(per cubic foot)

Storage 

utilization

surcharge

(per cubic 

foot)

Total monthly

storage fee

(per cubic 

foot)

Below 

26 weeks
£0.78 N/A £0.78 £0.51 N/A £0.51

26–39 weeks £0.78 £0.50 £1.28 £0.51 £0.08 £0.59

39+ weeks £0.78 £0.67 £1.45 £0.51 £0.12 £0.63

New sellers,
1

sellers with 

Individual 

selling plan, 

and sellers 

with less than 

or equal to 25 

cubic feet 

daily volume

£0.78 N/A £0.78 £0.51 N/A £0.51
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October to December fees (before June 1, 2024)

Storage

utilization 

ratio

Standard-size oversized

Base

storage fee
2

(per cubic 

foot)

Storage 

utilization

surcharge

(per cubic 

foot)

Total monthly

storage fee

(per cubic 

foot)

Base

storage fee
2

(per cubic 

foot)

Storage 

utilization

surcharge

(per cubic 

foot)

Total monthly

storage fee

(per cubic 

foot)

Below 

26 weeks
£1.21 N/A £1.21 £0.70 N/A £0.70

26–39 weeks £1.21 £0.50 £1.71 £0.70 £0.08 £0.78

39+ weeks £1.21 £0.67 £1.88 £0.70 £0.12 £0.82

New sellers,
1

sellers with 

Individual 

selling plan, 

and sellers 

with less than 

or equal to 25 

cubic feet 

daily volume

£1.21 N/A £1.21 £0.70 N/A £0.70

January to September fees (on and after June 1, 2024)

Storage

utilization 

ratio

Standard-size oversized

Base

storage fee
2

(per cubic 

foot)

Storage 

utilization

surcharge

(per cubic 

foot)

Total monthly

storage fee

(per cubic 

foot)

Base

storage fee
2

(per cubic 

foot)

Storage 

utilization

surcharge

(per cubic 

foot)

Total monthly

storage fee

(per cubic 

foot)

Fewer than 

22 weeks
£0.78 N/A £0.78 £0.51 N/A £0.51

22–28 weeks £0.78 £0.42 £1.20 £0.51 £0.12 £0.63

28–36 weeks £0.78 £0.78 £1.56 £0.51 £0.25 £0.76

36–44 weeks £0.78 £1.04 £1.82 £0.51 £0.30 £0.81

44–52 weeks £0.78 £1.18 £1.96 £0.51 £0.41 £0.92

52+ weeks £0.78 £1.31 £2.09 £0.51 £0.46 £0.97

New sellers,
1

sellers with 

Individual 

selling plan, 

and sellers 

with less than 

or equal to 25 

cubic feet 

daily volume

£0.78 N/A £0.78 £0.51 N/A £0.51
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October to December fees (on and after June 1, 2024)

Storage

utilization 

ratio

Standard-size oversized

Base

storage fee
2

(per cubic 

foot)

Storage 

utilization

surcharge

(per cubic 

foot)

Total monthly

storage fee

(per cubic 

foot)

Base

storage fee
2

(per cubic 

foot)

Storage 

utilization

surcharge

(per cubic 

foot)

Total monthly

storage fee

(per cubic 

foot)

Fewer than 

22 weeks
£1.21 N/A £1.21 £0.70 N/A £0.70

22–28 weeks £1.21 £0.78 £1.99 £0.70 £0.12 £0.83

28–36 weeks £1.21 £0.78 £1.99 £0.70 £0.21 £0.91

36–44 weeks £1.21 £0.78 £1.99 £0.70 £0.25 £0.95

44–52 weeks £1.21 £0.78 £1.99 £0.70 £0.29 £0.99

52+ weeks £1.21 £0.78 £1.99 £0.70 £0.35 £1.05

New sellers,
1

sellers with 

Individual 

selling plan, 

and sellers 

with less than 

or equal to 25 

cubic feet 

daily volume

£1.21 N/A £1.21 £0.70 N/A £0.70

1. New sellers are defined as sellers who have sent their first shipment to a fulfillment center less than 52

weeks ago. After the 52-week period, Amazon may charge a storage utilization surcharge from these sellers

based on their storage utilization ratio.

2. Basic monthly storage fee effective February 1, 2024
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• Aged inventory surcharge

Starting February 15, 2024, there was an increase in the aged inventory surcharge for

inventory between 271 and 365 days old. For products listed in clothing, shoes, luggage,

jewelry, and watches, Amazon charges a surcharge for inventory aged 271–330 days.

Inventory

assessment date

Items aged

271–300 days

Items aged

301–330 days

Items aged

331–365 days

Items aged

more than 365 

days

Before February 15, 2024

By month

(15th day)

£1.11 per cubic foot 

per month

(Excluding certain 

items)
*

£1.11 per cubic foot 

per month

(Excluding certain 

items)
*

£1.11 per cubic 

foot per month

Non-media 

products
**

—

£4.30 per cubic foot

Media products
**

—

£4.30 per cubic foot

or£0.10 per unit

(whichever is 

greater)

On and after February 15, 2024

By month

(15th day)

£2.32 per cubic 

foot per month

£2.40 per cubic 

foot per month

£2.48 per cubic 

foot per month

Non-media 

products
**

—

£5.71 per cubic foot

Media products
**

—

£5.71 per cubic foot

or £0.10 per unit

(whichever is 

greater)

* Excluding items listed under clothing, shoes, luggage, jewelry, and watches

** Media products are all products in the Books, Music, Video, and DVD categories

Fulfillment fees

Domestic FBA fulfillment fees for Germany, France, Italy, and Spain

remain the same. However, domestic FBA fulfillment fees will

increase in the UK, the Netherlands, Sweden, Poland, and Belgium.

These changes are shown in the price list below.

The greater of unit weight or dimensional weight will be used to

calculate the shipping weight for all size tiers for packages and

oversized items, except for special oversize.
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• Local and Pan-European FBA fees

Standard FBA fulfillment fees (per unit, sold on Amazon)

Local and Pan-European FBA
1, 3, 4, 5

UK Germany France Italy Spain Netherlands Sweden Poland Belgium

Small 

envelope 

≤80 g

£1.71 €1.90 €2.70 €3.11 €2.53 €1.91
30.04

SEK

4.75

PLN
€1.90

Standard 

envelope 

≤60 g

£1.89 €2.09 €2.80 €3.24 €2.84 €2.08
30.86

SEK

4.80

PLN
€2.07

Standard 

envelope 

≤210 g

£2.07 €2.23 €3.34 €3.37 €3.18 €2.28
32.30

SEK

4.94

PLN
€2.27

Standard 

envelope 

≤460 g

£2.20 €2.39 €3.82 €3.60 €3.42 €2.42
37.09

SEK

5.20

PLN
€2.41

Large 

envelope 

≤960 g

£2.73 €2.74 €4.45 €3.90 €3.57 €2.88
38.55

SEK

5.64

PLN
€2.91

Extra-large 

envelope 

≤960 g

£2.95 €3.12 €4.79 €4.13 €3.80 €3.21
42.24

SEK

5.70

PLN
€3.19

Small parcel 

≤150 g
£2.99 €3.12 €4.79 €4.13 €3.80 €3.22

43.67

SEK

5.70

PLN
€2.98

Small parcel 

≤400 g
£3.01 €3.32 €5.18 €4.44 €4.03 €3.26

45.75

SEK

5.77

PLN
€3.30

Small parcel 

≤900 g
£3.05 €3.70 €5.92 €4.97 €4.26 €3.83

46.38

SEK

6.55

PLN
€3.84

Small parcel 

≤1.40 kg
£3.23 €4.37 €6.16 €5.59 €4.75 €4.50

47.77

SEK

6.81

PLN
€4.51

Small parcel 

≤1.90 kg
£3.58 €4.76 €6.24 €5.84 €4.82 €4.82

49.37

SEK

6.82

PLN
€4.83

Small parcel 

≤3.90 kg
£5.62 €5.97 €9.55 €7.70 €6.27 €6.25

58.79

SEK

6.86

PLN
€6.26

Standard 

package 

≤150 g

£3.00 €3.22 €4.84 €4.50 €3.82 €3.28
47.09

SEK

5.79

PLN
€3.21

Standard 

package 

≤400 g

£3.16 €3.63 €5.50 €5.08 €4.39 €3.60
49.95

SEK

5.83

PLN
€3.60

Standard 

package 

≤900 g

£3.37 €4.11 €6.40 €5.78 €4.73 €4.13
50.07

SEK

6.61

PLN
€4.14

Standard 

package 

≤1.40 kg

£3.60 €4.84 €6.77 €6.52 €5.44 €4.93
52.34

SEK

6.88

PLN
€4.94

Standard 

package 

≤1.90 kg

£3.90 €5.32 €6.97 €6.78 €5.54 €5.40
55.24

SEK

6.89

PLN
€5.41

Standard 

package 

≤2.9 kg

£5.65 €5.98 €9.55 €7.72 €6.29 €6.26
58.94

SEK

6.95

PLN
€6.27
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Standard FBA fulfillment fees (per unit, sold on Amazon)

Local and Pan-European FBA
1, 3, 4, 5

UK Germany France Italy Spain Netherlands Sweden Poland Belgium

Standard 

package 

≤3.9 kg

£5.96 €6.55 €9.74 €8.01 €7.70 €6.29
59.11

SEK

7.00

PLN
€6.30

Standard 

package 

≤5.9 kg

£6.13 €6.89 €10.22 €9.14 €7.95 €6.53
63.44

SEK

7.08

PLN
€6.54

Standard 

package 

≤8.9 kg

£6.99 €7.44 €11.12 €10.13 €7.97 €6.89
65.18

SEK

7.46

PLN
€6.90

Standard 

package ≤

11.90 kg

£7.39 €7.73 €11.65 €10.87 €7.98 €7.34
85.31

SEK

9.21

PLN
€7.36

Small 

oversized 

items ≤

760 g

£5.32 €6.39 €9.36 €9.24 €7.32 €7.22
82.32

SEK

8.05

PLN
€6.63

Small 

oversized 

items ≤

1.26 kg

£6.17 €6.41 €9.75 €9.72 €8.03 €7.23
84.40

SEK

8.29

PLN
€6.78

Small 

oversized 

items ≤

1.76 kg

£6.36 €6.43 €10.39 €9.86 €8.13 €7.23
85.26

SEK

8.40

PLN
€6.80

Small 

oversized 

items >

1.76 kg

£0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

0.05

PLN for 

each 

additional

1 kg

€0.01

for each 

additional

1 kg

Standard 

oversized 

items ≤

760 g

£6.32 €6.46 €9.37 €9.79 €7.37 €7.22
83.09

SEK

8.05

PLN
€6.69

Standard 

oversized 

items ≤

1.76 kg

£6.67 €6.77 €10.57 €9.94 €8.16 €7.53
86.73

SEK

8.40

PLN
€6.98

Standard 

oversized 

items ≤

2.76 kg

£6.82 €7.59 €11.10 €9.96 €8.95 €8.38
101.26

SEK

9.81

PLN
€8.03

Standard 

oversized 

items ≤

3.76 kg

£6.86 €7.65 €11.56 €10.64 €9.02 €8.45
102.09

SEK

9.89

PLN
€8.10

Standard 

oversized 

items ≤

4.76 kg

£6.89 €7.68 €11.64 €10.68 €9.31 €8.49
102.09

SEK

9.89

PLN
€8.12
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Standard FBA fulfillment fees (per unit, sold on Amazon)

Local and Pan-European FBA
1, 3, 4, 5

UK Germany France Italy Spain Netherlands Sweden Poland Belgium

Standard 

oversized 

items ≤

9.76 kg

£8.24 €8.07 €12.54 €12.11 €13.62 €8.75
106.71

SEK

10.48

PLN
€8.54

Standard 

oversized 

items ≤

14.76 kg

£8.82 €8.79 €13.46 €13.45 €14.71 €9.57
117.29

SEK

11.36

PLN
€9.30

Standard 

oversized 

items ≤

19.76 kg

£9.24 €9.34 €14.14 €13.87 €15.95 €10.22
124.72

SEK

12.08 

PLN
€9.56

Standard 

oversized 

items ≤

24.76 kg

£10.24 €10.58 €14.14 €14.76 €15.96 €10.69
139.86

SEK

13.68

PLN
€9.64

Standard 

oversized 

items ≤

29.76 kg

£10.25 €10.59 €15.75 €15.50 €17.72 €10.71
139.92

SEK

13.68

PLN
€9.66

Standard 

oversized 

items >

29.76 kg

£0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

0.05

PLN for 

each 

additional

1 kg

€0.01

for each 

additional

1 kg

Large 

oversized 

items ≤

4.76 kg

£11.45 €9.26 €16.91 €10.84 €11.19 €9.96
118.02

SEK

10.74

PLN
€9.50

Large 

oversized 

items ≤

9.76 kg

£12.52 €10.66 €20.60 €12.33 €15.01 €11.38
136.14

SEK

12.39

PLN
€10.96
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Standard FBA fulfillment fees (per unit, sold on Amazon)

Local and Pan-European FBA
1, 3, 4, 5

UK Germany France Italy Spain Netherlands Sweden Poland Belgium

Large 

oversized 

items ≤

14.76 kg

£13.22 €11.00 €21.69 €13.57 €16.21 €11.82
145.63

SEK

13.25

PLN
€11.64

Large 

oversized 

items ≤

19.76 kg

£13.86 €11.63 €22.76 €14.01 €17.36 €12.49
153.90

SEK

14:00

PLN
€12.30

Large 

oversized 

items ≤

24.76 kg

£15.08 €12.86 €24.88 €15.71 €18.82 €13.83
170.43

SEK

15.51

PLN
€13.61

Large 

oversized 

items ≤

31.50 kg

£15.12 €12.90 €25.45 €15.80 €21.57 €13.86
170.79

SEK

15.54

PLN
€13.64

Large 

oversized 

items >

31.50 kg

£0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

0.05

PLN for 

each 

additional

1 kg

€0.01

for each 

additional

1 kg

Special 

oversize 

items <

20.00 kg

£15.43 €19.98 €23.95 €17.41 €17.75

Special 

oversize 

items <

30.00 kg

£18.48 €27.16 €30.88 €20.16 €24.33

Special 

oversize 

items <

40.00 kg

£19.16 €28.46 €31.76 €20.91 €25.23

Special 

oversize 

items <

50.00 kg

£42.98 €59.97 €54.04 €27.93 €39.32

Special 

oversize 

items <

60.00 kg

£44.25 €61.17 €55.63 €28.48 €40.08

Special 

oversize 

items ≥

60.00 kg

£0.37

for each 

additional

1 kg

€0.38

for each 

additional

1 kg

€0.42

for each 

additional

1 kg

€0.60

for each 

additional

1 kg

€0.51

for each 

additional

1 kg
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• European Fulfillment Network
2、3

rates

Amazon will reduce remote fulfillment fees for shipments from France, Germany, Italy, and

Spain to the UK, while maintaining the same remote fulfillment fees for fulfillment from the

European Fulfillment Network and the UK to the EU.

Remote fulfillment helps you sell products between the UK and the EU without having to

obtain a VAT identification number for the destination country or store local inventory in the

destination country. For more information, see Remote Fulfillment with FBA.

https://sellercentral-europe.amazon.com/rafn/inventory/ref=xx_rafn_dnav_xx/home
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Standard FBA fulfillment fees (per unit, sold on Amazon)

European Fulfillment Network
2, 3, 5 Remote fulfillment between the 

UK and the EU
2, 3, 5

Germany

Italy

or

Spain

France
Netherlands

Belgium
Sweden Poland Belgium

UK to

Germany, 

Italy, or 

Spain

UK

to France

Germany, 

France, 

Italy, or 

Spain to 

the UK

Small 

envelope ≤ 

80 g

€4.91 €5.06 €4.73
47.08

SEK

20.25

PLN
€4.73 €4.05 €4.17 £3.28

Standard 

envelope ≤

60 g

€5.06 €5.22 €4.88
49.59

SEK

21.12

PLN
€4.88 €4.18 €4.30 £3.37

Standard 

envelope ≤

210 g

€5.41 €5.57 €5.21
52.91

SEK

22.61

PLN
€5.21 €4.46 €4.60 £3.47

Standard 

envelope ≤

460 g

€5.44 €5.61 €5.25
53.22

SEK

22.95

PLN
€5.25 €4.49 €4.62 £3.56

Large 

envelope ≤

960 g

€5.99 €6.17 €5.60
57.38

SEK

24.57

PLN
€5.60 €4.94 €5.09 £3.73

Extra-large 

envelope ≤

960 g

€6.61 €6.81 €6.18
62.10

SEK

29.68

PLN
€6.18 €5.45 €5.62 £3.80

Small 

parcel ≤

150 g

€6.61 €6.81 €6.18
62.34

SEK

29.68 

PLN
€6.18 €5.45 €5.62 £3.88

Small 

parcel ≤

400 g

€7.05 €7.26 €6.76
67.95

SEK

32.33

PLN
€6.76 €5.82 €5.99 £3.97

Small 

parcel ≤

900 g

€8.45 €8.70 €8.10
81.39

SEK

38.43

PLN
€8.10 €6.97 €7.18 £4.13

Small 

parcel ≤

1.40 kg

€9.28 €9.56 €8.90
89.49

SEK

42.11

PLN
€8.90 €7.66 €7.89 £4.35

Small 

parcel ≤

1.90 kg

€10.58 €10.90 €10.14
101.90

SEK

47.74 

PLN
€10.14 €8.73 €8.99 £4.77

Small 

parcel ≤

3.90 kg

€13.42 €13.82 €12.87
129.32

SEK

60.18 

PLN
€12.87 €11.07 €11.40 £4.87

Standard 

package ≤

150 g

€6.63 €6.83 €6.31
62.79 

SEK

29.85

PLN
€6.31 €5.47 €5.64 £4.24

Standard 

package ≤

400 g

€7.73 €7.96 €7.41
74.45 

SEK

33.08 

PLN
€7.41 €6.38 €6.57 £4.45
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Standard FBA fulfillment fees (per unit, sold on Amazon)

European Fulfillment Network
2, 3, 5 Remote fulfillment between the 

UK and the EU
2, 3, 5

Germany

Italy

or

Spain

France
Netherlands

Belgium
Sweden Poland Belgium

UK to

Germany, 

Italy, or 

Spain

UK

to France

Germany, 

France, 

Italy, or 

Spain to 

the UK

Standard 

package ≤

900 g

€9.19 €9.47 €8.81
88.56 

SEK

38.98 

PLN
€8.81 €7.58 €7.81 £4.64

Standard 

package ≤

1.40 kg

€10.43 €10.74 €10.00
100.50 

SEK

42.80 

PLN
€10.00 €8.60 €8.86 £4.71

Standard 

package ≤

1.90 kg

€11.97 €12.33 €11.48
115.35 

SEK

49.14 

PLN
€11.48 €9.88 €10.17 £5.13

Standard 

package ≤

2.9 kg

€13.42 €13.82 €12.87
129.32 

SEK

60.43 

PLN
€12.87 €11.07 €11.40 £6.20

Standard 

package ≤

3.9 kg

€15.80 €16.27 €15.15
152.29

SEK

64.60 

PLN
€15.15 €13.04 €13.43 £7.82

Standard 

package ≤

5.9 kg

€16.67 €17.17 €15.98
160.60 

SEK

67.88 

PLN
€15.98 €13.75 €14.17 £8.62

Standard 

package ≤

8.9 kg

€18.06 €18.60 €17.32
174.03 

SEK

73.47 

PLN
€17.32 €14.90 €15.35 £8.78

Standard 

package ≤

11.90 kg

€21.24 €21.88 €20.36
204.58 

SEK

88.03 

PLN
€20.36 €17.52 €18.05 £9.24

Small 

oversized 

items ≤

760 g

€13.92 €14.33 €13.47
139.29 

SEK

61.72 

PLN
€13.47 €11.48 €11.82 £10.86

Small 

oversized 

items ≤

1.26 kg

€14.38 €14.81 €13.92
144.83 

SEK

64.23 

PLN
€13.92 €11.87 €12.22 £11.23
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Standard FBA fulfillment fees (per unit, sold on Amazon)

European Fulfillment Network
2, 3, 5 Remote fulfillment between 

the UK and the EU
2, 3, 5

Germany

Italy

or

Spain

France
Netherlands

Belgium
Sweden Poland Belgium

UK to

Germany, 

Italy, or 

Spain

UK

to France

Germany, 

France, 

Italy, or 

Spain to 

the UK

Small 

oversized 

items ≤

1.76 kg

€14.49 €14.92 €14.03
145.92

SEK

64.72 

PLN
€14.03 €11.95 €12.31 £11.32

Small 

oversized 

items ≤

1.76 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

0.1

SEK

for each 

additional 

1 kg

0.05 

PLN for each 

additional 

1 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

£0.01

for each 

additional

1 kg

Standard 

oversized 

items ≤

760 g

€17.42 €17.94 €16.87
167.89 

SEK

74.72 

PLN
€16.87 €14.37 €14.80 £10.04

Standard 

oversized 

items ≤

1.76 kg

€17.93 €18.47 €17.36
172.80

SEK

76.91

PLN
€17.36 €14.79 €15.24 £10.46

Standard 

oversized 

items ≤

2.76 kg

€19.14 €19.71 €18.52
184.35 

SEK

82.05 

PLN
€18.52 €15.79 €16.26 £11.00

Standard 

oversized 

items ≤

3.76 kg

€19.24 €19.82 €18.62
185.39 

SEK

82.51

PLN
€18.62 €15.87 €16.35 £11.08

Standard 

oversized 

items ≤

4.76 kg

€19.39 €19.97 €18.77
186.81 

SEK

83.14 

PLN
€18.77 €15.99 €16.47 £11.21

Standard 

oversized 

items ≤

9.76 kg

€22.13 €22.80 €21.42
213.26 

SEK

94.91 

PLN
€21.42 €18.26 €18.81 £13.35

Standard 

oversized 

items ≤

14.76 kg

€23.25 €23.95 €22.52
224.14 

SEK

99.76 

PLN
€22.52 €19.18 €19.76 £14.26

Standard 

oversized 

items ≤

19.76 kg

€25.31 €26.07 €24.50
243.91

SEK

108.55

PLN
€24.50 €20.88 €21.51 £15.88
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Standard FBA fulfillment fees (per unit, sold on Amazon)

European Fulfillment Network
2, 3, 5 Remote fulfillment between 

the UK and the EU
2, 3, 5

Germany

Italy

or

Spain

France
Netherlands

Belgium
Sweden Poland Belgium

UK to

Germany, 

Italy, or 

Spain

UK

to France

Germany, 

France, 

Italy, or 

Spain to 

the UK

Standard 

oversized 

items ≤

24.76 kg

€27.14 €27.96 €26.27
261.48 

SEK

116.37

PLN
€26.27 €22.39 €23.07 £17.31

Standard 

oversized 

items ≤

29.76 kg

€27.54 €28.37 €26.66
265.36

SEK

118.10

PLN
€26.66 €22.72 €23.40 £17.64

Standard 

oversized 

items >

29.76 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

0.1

SEK

for each 

additional 

1 kg

0.05

PLN

for each 

additional 

1 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

£0.01

for each 

additional

1 kg

Large 

oversized 

items ≤

4.76 kg

€25.94 €26.72 €25.10
254.05

SEK

112.23 

PLN
€25.10 €21.40 €22.04 £10.14

Large 

oversized 

items ≤

9.76 kg

€31.05 €31.99 €30.06
303.43 

SEK

134.21 

PLN
€30.06 €25.62 €26.39 £14.18

Large 

oversized 

items ≤

14.76 kg

€33.01 €34.00 €31.95
322.21 

SEK

142.57 

PLN
€31.95 €27.23 €28.05 £15.73

Large 

oversized 

items ≤

19.76 kg

€36.40 €37.49 €35.24
354.92 

SEK

157.13 

PLN
€35.24 €30.03 €30.93 £18.41

Large 

oversized 

items ≤

24.76 kg

€39.50 €40.68 €38.24
384.77 

SEK

170.41 

PLN
€38.24 €32.59 €33.56 £20.85

Large 

oversized 

items ≤

31.50 kg

€39.50 €40.68 €38.24
384.77 

SEK

170.41 

PLN
€38.24 €32.59 €33.56 £20.85

Large 

oversized 

items >

31.50 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

0.1

SEK

for each 

additional 

1 kg

0.05

PLN

for each 

additional 

1 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

€0.01

for each 

additional

1 kg

£0.01

for each 

additional

1 kg
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1. Fulfillment fees are charged based on the store where the product is sold. For the Pan-European FBA

Program, Amazon currently charges a per-item surcharge for all oversize items shipped from France, Italy,

and Spain. As of July 1, 2024, Amazon will no longer charge this surcharge for oversize items when the

region of receipt is the same as the region of sale. Amazon will charge Pan-EU program fulfillment

surcharges for oversize items in Germany, France, Italy, and Spain. For more information, see Pan-EU FBA

oversize surcharge changes.

2. Amazon may review European Fulfillment Network fees and make adjustments when the foreign exchange

rate between the pound and the euro changes by more than 5% on a monthly, quarterly, or yearly basis. In

such an event, Amazon will issue a 30-day notice.

3. The fees will differ if you have FBA inventory in Germany and don’t participate in the Central Europe

program, authorizing Amazon to store and process German FBA inventory in Poland and the Czech Republic.

You're charged an additional £0.26, SEK 2.50, PLN 1.15, €0.26, or €0.27 (includes French digital sales tax) in

fulfillment fees per FBA unit shipped from German fulfillment centers for both standard FBA and low-price

FBA rates. Units sold in Germany from Poland are charged the German domestic fee.

4. The minimum referral fee is still £25 or €25 for FBA listings classified as heavy non-sort or special oversized.

Items that weigh more than 23 kg and are not special oversize items will be considered heavy non-sort.

5. For products containing or sold with lithium batteries and dangerous goods, a fee of £0.10, €0.10, SEK 1.00,

or PLN 0.40 will be added to each item to cover the additional costs of handling these products.

• Pan-EU program FBA oversize surcharge changes

All oversize items shipped with the Pan-European FBA Program to France, Italy, or Spain

currently require a surcharge in addition to local fulfillment fee.

As of July 1, 2024, Amazon will no longer charge this surcharge for oversize items when the

region of receipt is the same as the region of sale. The following changes will be made:

Amazon limits the current Pan-EU program fulfillment surcharges for items that

are inbounded in one region and sold in another region.

Amazon will update current Pan-EU program fulfillment fees for oversize items.

Amazon will begin charging a Pan-EU program fulfillment surcharge for items

fulfilled in Germany.

1.

2.

3.

https://sellercentral-europe.amazon.com/help/hub/reference/external/GQP742SNPWTVNGVA?locale=zh-CN
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• Low-Price FBA

Amazon will keep the same Low-Price FBA fulfillment rates in the Germany, France, Italy,

Spain, Poland but adjust the Low-Price FBA fulfillment rates in the UK, the Netherlands, and

Sweden. Starting September 1, 2024, Amazon will introduce to Belgium Low-Price FBA rates

for all products whose price does not exceed €12 (VAT included).

The price threshold will remain the same. This means that products with prices up to £10 in

the UK, €11 in Germany, €12 in France, Italy, Spain, and the Netherlands, SEK 140 in

Sweden, and PLN 55 in Poland will still automatically be charged Low-Price FBA rates. For

Amazon Prime customers, products participating in the Low-Price FBA rates enjoy free

shipping, while for non-Amazon Prime customers enjoy standard shipping. For more

information, see Low-Price FBA.

Low-price FBA fulfillment fees (per unit, sold on Amazon)

Local and Pan-European FBA

Size tier
Shipping 

weight
1 Size UK Germany

2
France Spain Italy NetherlandsSweden Poland Belgium

3

Small

envelope
≤80 g ≤20×15×1 cm £1.34 €1.45 €2.09 €1.94 €2.47 €1.57

27.60

SEK

3.89 

PLN
€1.56

Standard

envelope

≤60 g ≤33×23×2.5 cm £1.52 €1.64 €2.19 €2.25 €2.60 €1.74
28.42 

SEK

3.94 

PLN
€1.73

≤210 g ≤33×23×2.5 cm £1.69 €1.78 €2.73 €2.59 €2.73 €1.94
29.76

SEK

4.08 

PLN
€1.93

≤460 g ≤33×23×2.5 cm £1.83 €1.94 €3.21 €2.83 €2.96 €2.08
34.65

SEK

4.34 

PLN
€2.07

Large

envelope
≤960 g ≤33×23×4 cm £2.36 €2.29 €3.84 €2.98 €3.26 €2.54

36.11 

SEK

4.78 

PLN
€2.57

Extra-large

envelope
≤960 g ≤33×23×6 cm £2.59 €2.67 €4.18 €3.21 €3.49 €2.87

39.80

SEK

4.84 

PLN
€2.85

Small 

parcel

≤150 g ≤35×25×12 cm £2.61 €2.67 €4.18 €3.21 €3.49 €2.88
41.23 

SEK

4.84 

PLN
€2.64

≤400 g ≤35×25×12 cm £2.64 €2.87 €4.57 €3.44 €3.80 €2.92
43.31 

SEK

4.91

PLN
€2.96
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Low-price FBA fulfillment fees (per unit, sold on Amazon) European Fulfillment Network
2

Size tier
Shipping 

weight
1 Size Germany

2
France Spain Italy Netherlands Sweden Poland Belgium

3

Small

envelope
≤80 g ≤20×15×1 cm €4.91 €5.06 €4.91 €4.91 €4.73

47.08

SEK

20.25

PLN
€4.73

Standard

envelope

≤60 g ≤33×23×2.5 cm €5.06 €5.22 €5.06 €5.06 €4.88
49.59

SEK

21.12

PLN
€4.88

≤210 g ≤33×23×2.5 cm €5.41 €5.57 €5.41 €5.41 €5.21
52.91

SEK

22.61

PLN
€5.21

≤460 g ≤33×23×2.5 cm €5.44 €5.61 €5.44 €5.44 €5.25
53.22

SEK

22.95

PLN
€5.25

Large

envelope
≤960 g ≤33×23×4 cm €5.99 €6.17 €5.99 €5.99 €5.60

57.38 

SEK

24.57

PLN
€5.60

Extra-large

envelope
≤960 g ≤33×23×6 cm €6.61 €6.81 €6.61 €6.61 €6.18

62.10

SEK

29.68

PLN
€6.18

Small 

parcel

≤150 g ≤35×25×12 cm €6.61 €6.81 €6.61 €6.61 €6.18
62.34

SEK

29.68

PLN
€6.18

≤400 g ≤35×25×12 cm €7.05 €7.26 €7.05 €7.05 €6.76
67.95

SEK

32.33

PLN
€6.76

1. The fees differ if you have FBA inventory in Germany and do not participate in the Fulfillment Network Expansion program, authorizing

Amazon to store and process German FBA inventory in our fulfillment network, including Poland and the Czech Republic. You're

charged an additional £0.26, SEK 2.50, PLN 1.15, €0.26, or €0.27 (includes French digital sales tax) in fulfillment fees per FBA unit

shipped from German fulfillment centers for both standard FBA and low-price FBA rates.

2. Starting September 1, 2024, Amazon will introduce to Belgium Low-Price FBA rates.
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• Low-inventory cost coverage fee (Pan-EU)

Starting April 1, 2024, Amazon will charge a low-inventory cost coverage fee for standard-

size Pan-European FBA products when a product’s historical inventory level falls below 28

days. When a seller's historical inventory level is low, Amazon is unable to optimally distribute

products across its delivery network, degrading delivery speed and increasing shipping costs.

A low-inventory cost coverage fee will only apply if a product’s historical inventory level

relative to historical demand (known as "historical days of supply") is below 28 days. We will

only charge a low-inventory cost coverage fee when both the long-term historical days of

supply (last 90 days) and short-term historical days of supply (last 30 days) are below 28 days.

For example, if a product has a short-term historical supply period of more than 28 days, but

less than 28 days of long-term historical availability, the low-inventory cost coverage fee

(Pan-EU) will not be charged.

We calculate historical days of supply metrics for seller FNSKUs and add the low-inventory

cost coverage fee to the Pan-EU program shipping fees for all eligible shipped products in

Germany, France, Italy, and Spain.

The low-inventory cost coverage fee (Pan-EU) does not apply to the following products:

For more information and rates, see Low-inventory cost coverage fee (Pan-EU).

Oversize items

Professional sellers newly enrolled in the Pan-EU program (the first 365 days

after enrollment)

FNSKUs newly enrolled in the Pan-EU program (the first 180 days after

enrollment) You must be enrolled in FBA New Selection to get this benefit.

For more information, including seller and product eligibility, go to FBA New

Selection program.

Pan-EU FNSKUs whose sellers have shipped less than five items per week on

average in Germany, France, Italy, and Spain in the past 30 days

1.

2.

3.

4.

https://sellercentral-europe.amazon.com/help/hub/reference/external/GV43F6S76Y9DHYRH?locale=zh-CN
https://sellercentral-europe.amazon.com/help/hub/reference/external/GWHQRT98SAZC29VQ?locale=zh-CN
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• Calculate the shipping weight

Amazon uses the greater of unit weight or dimensional weight to calculate the shipping

weight, and related fees, for all size tiers for packages and oversized items, except for special

oversized items and units receiving Low-Price FBA rates. The following table summarizes the

shipping weight used to determine fulfillment fees.

For more information, see Dimensional weight.

Core FBA, including oversized items and all size tiers for packages

Size tier Shipping weight

Small, standard, large, and extra-large envelopes Item weight

Products receiving Low-Price FBA rates Item weight

Small, standard, and large parcels The greater of the unit weight or dimensional weight

Small, standard, andlarge oversize items The greater of the unit weight or dimensional weight

Special oversized units Item weight

https://sellercentral-europe.amazon.com/help/hub/reference/GJKUWLPELK47CJS7
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• Japan

• storage fee

Storage fees are charged based on the daily average volume of space your inventory

takes up in the fulfillment center (in cubic meters). Amazon reserves the right to

calculate the volume (in cubic meters) or weight of all packaged products or

representative samples using its own measurement methods. In the event of any

conflict between an Amazon measurement and information provided by the seller,

Amazon's measurement will govern.

• Monthly storage fees

Amazon generally charges the previous month's inventory storage fees between

the 7th and 15th of the following month. For example, to view inventory storage

fees for January, see the February payments report with transaction information

from the seventh to the fifteenth.

• Aged inventory surcharge

On the 15th of every month, FBA performs an inventory cleanup. On the same

day, Amazon will charge an aged inventory surcharge (including 10%

consumption tax) of ¥17.773 per cubic decimeter (10 cm × 10 cm × 10 cm) for

products that have been stored in a Japanese fulfillment center for more than

365 days.

• How to identify inventory subject to fees

To better manage your inventory and avoid additional fees, Amazon

recommends that you review the Recommended Removal Report and Inventory

Health Report to determine which of your inventory may be subject to aged

inventory surcharges.

• Fulfillment fees

FBA fulfillment fees are charged per unit based on the size and weight of 

the product. First, determine the product size tier (small, standard, large, 

or extra-large). Once you know the product's size tier, calculate the 

shipping weight

For size tiers, restrictions, and more details about fees, click here.

To see storage and fulfillment fee information for other locations, log in to Seller

Central for that location and check Help.

2.3.3 Charges in Japan

https://sellercentral.amazon.co.jp/reportcentral/RECOMMENDED_REMOVAL/0
https://sellercentral-europe.amazon.com/gp/ssof/reports/search.html/?recordType=INVENTORY_HEALTH&language=zh_CN&ref=ag_xx_cont_200684750
https://sellercentral-japan.amazon.com/gp/help/G201105770?language=zh_CN&ref=ag_G201105770_cont_201112670
https://sellercentral-japan.amazon.com/gp/help/GABBX6GZPA8MSZGW?language=zh_CN&ref=ag_GABBX6GZPA8MSZGW_cont_201411300
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In addition to the basic fees, other actions you take while using Fulfillment by Amazon (FBA)

may incur additional costs. Before you take specific action, you should understand what actions

may increase operating costs. In this section, Amazon will introduce three common additional

costs.

2.3.4 Other FBA fees

• Removal, disposal, and liquidation fees

Removal and disposal fees are charged per item

removed or disposed of. Typically, removal orders

are processed in 14 business days. However, order

processing may take 30 business days or more

during the holiday season and peak removal periods.

For more information on fees for removal orders, click here for North America (for Europe, click

here and for Japan, click here). For more information on the weight and dimensions of standard-

sized and extra-large units, refer to Product size tiers.

I'd like to see what inventory might be subject to aged

inventory surcharges, so where can I find the

Recommended Removal and Inventory Health reports?

To find these reports,

In your seller account, click Inventory Planning under

the Inventory tab, find Inventory Age, and click

Inventory and Sales Report under the Reports tab.

For more information on pricing and other details of aged inventory surcharges, 

click here.

Instead of paying to remove or dispose of excess or customer-returned FBA inventory, you can

choose to use FBA Liquidations to have the inventory liquidated through a liquidator. Amazon

will apply two separate fees to each item you liquidate:

• The liquidations processing fee is per item and based on item size and weight.

• The liquidations referral fee is 15% and calculated on the gross recovery value.

Click here to go to Help for more details: 🔍 US | 🔍 Canada

https://sellercentral.amazon.com/help/hub/reference/G9W7FVTLY343ZBKN
https://sellercentral-europe.amazon.com/gp/help/help.html?itemID=200685050&language=zh_CN&ref=efph_200685050_cont_201074400
https://sellercentral.amazon.co.jp/help/hub/reference/G200685050
https://sellercentral.amazon.com/gp/help/external/201105770?language=en_US&ref=efph_201105770_cont_201074400
https://sellercentral.amazon.com/help/hub/reference/external/201105770?ref=efph_201105770_cont_201074400&locale=en-US
https://sellercentral.amazon.com/gp/help/external/201105770?language=zh_CN&ref=efph_201105770_cont_201074400
https://sellercentral-japan.amazon.com/gp/help/200684750?language=en_US&ref=ag_200684750_cont_201074400
https://sellercentral.amazon.com/help/hub/reference/GYVCG5Q3BEJ6MLMF
https://sellercentral.amazon.ca/help/hub/reference/GYVCG5Q3BEJ6MLMF
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• Returns processing fees

Your product's return rate is the percent of shipped units in a given month that are returned

by customers over that month and the subsequent two calendar months. For example, for

units shipped in June 2024, the return rate is the percentage of those units returned over

June, July, and August 2024. For a given month, the returns processing fee applies to each

returned unit above the product category's return-rate threshold. You’ll see the charge

between the 7th to 15th day of the third subsequent month. For example, for units shipped in

June 2024, Amazon will charge the return rate for returned units between September 7 and

15, 2024.

To reflect the costs of processing returns and to reduce waste, Amazon is expanding the

scope of the returns processing fee to include high-return-rate products in all categories

(except for clothing and shoes). This fee is used to address the operational costs of returns

and to reduce waste. The returns processing fee will only apply to items with the highest

return rates in each category. The existing average level of returns processing fees for

clothing and shoes will remain unchanged.
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2024 Returns Processing Fees (US as example)

Size

tier
Shipping weight

Clothing and shoes fees for 

each returned unit

(from January 15, 2024)

Shipping weight

Charge applies to all 

returned units not 

clothing and shoes that 

exceed the threshold

(from June 1, 2024)

Small

Standard

Size

≤4 oz $1.65
≤2 oz $1.78

2+ to 4 oz $1.84

4+ to 8 oz $1.75
4+ to 6 oz $1.90

6+ to 8 oz $1.96

4+ to 6 oz $1.85
8+ to 10 oz $2.02

10+ to 12 oz $2.08

6+ to 8 oz $1.95
12+ to 14 oz $2.14

14+ to 16 oz $2.21

Large

Standard

Size

≤4 oz $2.04 ≤4 oz $2.36

4+ to 8 oz $2.12 4+ to 8 oz $2.70

8+ to 12 oz $2.19 8+ to 12 oz $3.05

12+ to 16 oz $2.27 12+ to 16 oz $3.39

1+ to 1.5 lb $2.62
1+ to 1.25 lb $3.70

1.25+ to 1.5 lb $4.01

1.5+ to 2 lb $2.98
1.5+ to 1.75 lb $4.32

1.75+ to 2 lb $4.63

2+ to 2.5 lb $3.33
2+ to 2.25 lb $4.66

2.25+ to 2.5 lb $4.68

2.5+ to 3 lb $3.69
2.5+ to 2.75 lb $4.71

2.75+ to 3 lb $4.73

3+ to 20 lb
$3.89 + $0.10 per 

4-oz above first 3 lb
3+ to 20 lb

$5.00 + $0.05 per 

4-oz above first 3 lb

Large

bulky
0 to 50 lb

$6.74 + $0.32 per lb above 

first lb
0 to 50 lb

$6.74 + $0.32 per lb 

above first lb

Extra-large

0 to 50 lb
$26.33 + $0.38 per lb 

above first lb
0 to 50 lb

$26.33 + $0.38 per lb 

above first lb

50+ to 70 lb
$40.12 + $0.75 per 

4-oz above first 51 lb
50+ to 70 lb

$40.12 + $0.75 per 

4-oz above first 51 lb

70+ to 150 lb
$52.45 + $0.75 per 

4-oz above first 71 lb
70+ to 150 lb

$52.45 + $0.75 per 

4-oz above first 71 lb

>150 lb
$157.35 + $0.19 per 

4-oz above first 151 lb
>150 lb

$157.35 + $0.19 per 

4-oz above first 151 lb

Click here to go to Help for more details about rates:🔍US

https://sellercentral.amazon.com/help/hub/reference/G64LS955WNFT6EDP
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• Refund administration fee

If you refund a customer order for which you have already received payment, Amazon will

refund you the amount of the referral fee you paid for the items, minus the applicable refund

administration fee.

The refund administration fee is charged per unit returned. Rate based on percentage of

transaction refunded or a flat rate. First, determine if the product type is a book, music, video, or

DVD. Next, determine what percentage of the product charges have been refunded. To use this

information, refer to the following rate card (US given as example):

Product type
Percentage of product 

charges refunded by seller
Refund administration fee

Media product

(books, music, 

movies)

100% $0.00

Less than 100%

Amazon retains the variable closing fee and

credits you a proportional amount of the

referral fee originally charged for the order,

based on the percentage of the item price you

refunded to the customer.

All other 

product types
100% Lesser of $5 or 20% of referral fees

Click here to go to Help for more details about rates:🔍 US |🔍 Canada | 🔍 Mexico

https://sellercentral.amazon.com/help/hub/reference/GDC3U6FWF4JJJJC7
https://sellercentral.amazon.ca/help/hub/reference/200387220
https://sellercentral.amazon.com.mx/help/hub/reference/200387220
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• Unplanned services fees

Please refer to the Inbound Performance report (here for sellers in the US store, here

for sellers in a European store, and here for sellers in the Japan store) for further

details on problems we experienced receiving your shipments at our fulfillment centers

and the actions you can take to avoid these issues in the future.

For more information on unplanned services, US sellers can click here, sellers in a European

store can click here, and sellers in the Japan store can click here.

Tip

Unplanned service coaching and product prep work requires Amazon to expend its

resources. For repeated instances of the same problem group
1

for products you

ship, Amazon may escalate your coaching level
2

(standard, elevated, critical). Your

coaching level is correlated to your unplanned services fees.

1. Problem groups are categories Amazon uses to organize issues that arise during the inbounding process, 

including product related, box related, and pallet related.

2. Coaching level — When there is an issue with an item you ship to Amazon, Amazon will provide you with 

suggestions based on the problem group that most closely describes the issue or issues and determine the coaching 

level your issue belongs to.

When you comply with Fulfillment by Amazon's Packaging and prep requirements and

Shipping and Routing Requirements, it enables efficient and accurate receipt and

storage of your inventory at the fulfillment center. If there is a problem receiving

inventory at an Amazon fulfillment center, Amazon will perform an unplanned service to

place the product into your sellable inventory at your expense. Amazon escalates your

inbound performance issues by Problem group. For repeated instances of the same

problem group, Amazon will escalate your coaching level.

https://sellercentral.amazon.com/help/hub/reference/200893760?ref=ag_200893760_cont_201000230&locale=en-US
https://sellercentral-europe.amazon.com/help/hub/reference/G200893760
https://sellercentral-japan.amazon.com/gp/fba/inbound-performance/index.html?language=zh_CN&ref=ag_xx_cont_201000230
https://sellercentral.amazon.com/help/hub/reference/201000230?ref=ag_201000230_cont_201074400
https://sellercentral.amazon.com/help/hub/reference/201000230
https://sellercentral-europe.amazon.com/help/hub/reference/G201000230
https://sellercentral-japan.amazon.com/gp/help/201000230?language=zh_CN&ref=ag_201000230_cont_201074400
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In addition to the basic fees, Fulfillment by Amazon (FBA) offers other optional paid services to

simplify various FBA processes. Following is an explanation of other FBA services and their fees.

2.3.5 Optional paid FBA services

• FBA Label Service

All products must have a scannable label that is

visible after prep is complete. For eligible products

that require a barcode label, you can have Amazon

apply those barcode labels for you for a per-item fee.

However, Label Service is not a mandatory part of

Prep Service. You can also process product labels

yourself and choose not to pay for this service.

The FBA Label Service fee is $0.55 per item.

For more information on how to begin using FBA Prep Service and other details about the service, sellers

in the US can click here, sellers in Europe can click here, and sellers in Japan can click here.

For more details on the product types, terms and conditions, and more about the Label Service, US

sellers can click here, here for sellers in a European store, and here for sellers in the Japan store.

• FBA Prep Service

See FBA Packaging and Prep Requirements for

products you ship and store in fulfillment

centers here for the US, here for Europe, and

here for Japan.

Correct packaging and prep helps to reduce

delays in receiving time, protect your products

while in Amazon fulfillment centers, and create a

better customer experience. You can use the FBA

Prep Service to help reduce your logistics

operations by having Amazon provide proper

packaging and prep services for the products you

ship. The FBA Prep Service fee is calculated

based on eligible product’s prep category and

size tier.

https://sellercentral.amazon.com/help/hub/reference/201023020
https://sellercentral-europe.amazon.com/gp/help/help.html?itemID=201023020&language=zh_CN&ref=efph_201023020_cont_201074400
https://sellercentral-japan.amazon.com/gp/help/help.html?itemID=201023020&language=zh_CN&ref=efph_201023020_cont_201074400
https://sellercentral.amazon.com/help/hub/reference/200483750
https://sellercentral-europe.amazon.com/gp/help/200483750?language=zh_CN&ref=ag_200483750_cont_201074400
https://sellercentral-japan.amazon.com/gp/help/200483750?language=zh_CN&ref=ag_200483750_cont_201074400
https://sellercentral.amazon.com/help/hub/reference/200141500
https://sellercentral-europe.amazon.com/gp/help/G200141500
https://sellercentral-japan.amazon.com/gp/help/help.html?itemID=200141500&language=zh_CN&ref=ag_200141500_cont_201023020
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• FBA Manual Processing Service

Every box you send to a fulfillment center

requires accurate box content information to

ensure that Amazon can receive your products

quickly and correctly.

If you choose not to provide box content

information, Amazon will manually process your

boxes at the fulfillment center and a fee will

apply. Shipments that are manually processed

may be received more slowly than shipments with

box content information.

Tips

• The FBA manual processing fee vary for different periods.

• The fee will be charged 14 days after the first unit of your shipment is received

at the fulfillment center. You will be charged for the number of units received

as of the date when the fee is charged. If your shipment contains units that are

received after the FBA manual processing fee has already been charged on the

shipment, you will be charged for these additional units at the next 14-day

interval. This means that your fee preview may differ from the actual applicable

charges.

For more information on manual processing fees, sellers in the US store can click here;

sellers in a European store can click

here, and sellers in the Japan store can click here.

https://sellercentral.amazon.com/gp/help/202061550
https://sellercentral-europe.amazon.com/gp/help/202061550?language=zh_CN&ref=ag_202061550_cont_201074400
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• FBA Repackaging and Refurbishment Services

• Repackaging service

Fulfillment by Amazon (FBA) will repackage your eligible customer returns so that

they can be sold as new. The service applies both to retail and FBA return items, and

cannot be disabled in your settings.

• Each returned unit is evaluated to determine whether it can be repackaged.

• Repackaging can include replacing the poly bag or bubble wrapping, or re-

boxing the item. It can also include repackaging of branded and unbranded

boxes, and poly bags.

• Refurbishment service

Additional packaging services are available through optional refurbishment. FBA will

assess the condition of the item and provide repackaging, cleaning, or reconditioning

services (such poly-bagging, bubble wrap, boxing, or polishing)

For more information on eligibility and policies about repackaging and refurbishment

services, sellers in the US store can click here, and sellers in a Europe store can click

here. This information is currently not available for sellers in the Japan store.

https://sellercentral.amazon.com/help/hub/reference/G201505310
https://sellercentral-europe.amazon.com/gp/help/201505310?language=en_US&ref=ag_201505310_cont_201074400
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2.3.6 FBA revenue calculator

After signing in to Amazon Seller Central, you can use the Fulfillment by Amazon (FBA) revenue

calculator to estimate the cost of specific products based on the listings for sale in your Amazon

store.

For the US: FBA revenue calculator

For Europe: FBA revenue calculator

For Japan: FBA revenue calculator

https://sellercentral.amazon.com/fba/profitabilitycalculator/index
https://sellercentral-europe.amazon.com/fba/revenuecalculator/index?lang=&
https://sellercentral-japan.amazon.com/fba/revenuecalculator/index?lang=&&


47

What is Fulfilment By Amazon (FBA)? - Basic Knowledge (Export Logistics Intro)

2.3.7 FBA Estimated fee per unit sold

In addition to storage fees and fulfillment fees, Amazon Logistics (FBA) provides a variety of

optional paid services to help simplify your operations, such as Label Service. Hurry up and select

the services you want to learn more about using the estimated fee per unit sold tool below.

FBA fees Details

Basic fees

storage fee
Monthly storage fees

Aged inventory surcharge

Fulfillment fees
Standard item fulfillment fee

Fulfillment fees for dangerous goods

Other fees

Inbound placement 

service fee

(US only)

You can select the inventory placement service and send all eligible

inventory to the same shipping center or fulfillment center. When the

shipment arrives, we split it up and send it to different fulfillment

centers for you. A per-item service fee applies.

US Help

Inbound defect fees

(US only)

Amazon may refuse shipments that don’t comply with FBA shipment

requirements. If we accept inventory that does not meet our shipment

requirements or differs from your shipping plan, you may be charged

inbound defect fees for the additional cost required to re-direct,

receive, and process your shipment.

US Help

Removal order fee

You can have Amazon return or dispose of your inventory in a

fulfillment center for a per-item fee. For details, go to

US Help

Europe Help

Japan Help

Returns processing 

fees

If the customer returns an item on Amazon that is in a product

category that offers free return shipping, Amazon will charge you an

FBA returns processing fee. For details, go to

US Help

Europe Help

Japan Help

Unplanned services 

fees

When inventory arrives at a fulfillment center without proper

preparation or labeling, Amazon provides those services for you. A

per-item service fee applies. For details, go to

US Help

Europe Help

Japan Help

https://sellercentral.amazon.com/help/hub/reference/GC3Q44PBK8BXQW3Z
https://sellercentral.amazon.com/help/hub/reference/GL5XA3MNXAJKJE8E
https://sellercentral.amazon.com/gp/help/200685050?language=en_US&ref=ag_200685050_cont_201074400
https://sellercentral-europe.amazon.com/gp/help/200685050?language=zh_CN&ref=ag_200685050_cont_201074400
https://sellercentral-japan.amazon.com/gp/help/help.html?itemID=200685050&language=zh_CN&ref=ag_200685050_cont_201074400&
https://sellercentral.amazon.com/help/hub/reference/G64LS955WNFT6EDP
https://sellercentral-europe.amazon.com/gp/help/201112630?language=zh_CN&ref=ag_201112630_cont_201074400
https://sellercentral-japan.amazon.com/gp/help/201112630?language=zh_CN&ref=ag_201112630_cont_201074400
https://sellercentral.amazon.com/gp/help/201000230?language=en_US&ref=ag_201000230_cont_201074400
https://sellercentral-europe.amazon.com/gp/help/201000230?language=zh_CN&ref=ag_201000230_cont_201074400
https://sellercentral-japan.amazon.com/gp/help/201000230?language=zh_CN&ref=ag_201000230_cont_201074400
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Optional paid FBA services Details

Optional paid 

services

FBA Prep
1

Service

FBA has packaging and prep requirements for products you ship and

store in fulfillment centers. If you use the FBA Prep Service, Amazon

will prepare your eligible products for a per-unit fee. For details, go to

US Help

Europe Help

Japan Help

FBA Label Service

FBA can provide a label service for eligible products that require an

Amazon barcode. A $0.3 per-item service fee applies. For details, go

to

US Help

Europe Help

Japan Help

Manual processing 

services

If you choose not to provide box content information when sending

inventory to an Amazon fulfillment center, Amazon will manually

process your boxes at the fulfillment center and a fee will apply. For

details, go to

US Help

Europe Help

Not available in Japan

FBA Repackaging 

and Refurbishment 

Services

FBA repackages your eligible customer returns so that they can be

sold again and provides refurbishment services for items in which the

packaging is damaged but the item is otherwise sellable. For details,

go to

US Help

Europe Help

Not available in Japan

1. Prep — Before sending a shipment to an Amazon fulfillment center, you need to prepare your products. The pre-

processing steps include unit or shipment packaging and unit, shipment, or pallet labeling.

https://sellercentral.amazon.com/gp/help/201023020?language=en_US&ref=ag_201023020_cont_201074400
https://sellercentral-europe.amazon.com/gp/help/201023020?language=zh_CN&ref=ag_201023020_cont_201074400
https://sellercentral-japan.amazon.com/gp/help/201023020?language=zh_CN&ref=ag_201023020_cont_201074400
https://sellercentral.amazon.com/gp/help/200483750?language=en_US&ref=ag_200483750_cont_201074400
https://sellercentral-europe.amazon.com/gp/help/200483750?language=zh_CN&ref=ag_200483750_cont_201074400
https://sellercentral-japan.amazon.com/gp/help/200483750?language=zh_CN&ref=ag_200483750_cont_201074400
https://sellercentral.amazon.com/gp/help/202061550?language=en_US&ref=ag_202061550_cont_201074400
https://sellercentral-europe.amazon.com/gp/help/202061550?language=zh_CN&ref=ag_202061550_cont_201074400
https://sellercentral.amazon.com/gp/help/201505310?language=en_US&ref=ag_201505310_cont_201074400
https://sellercentral-europe.amazon.com/gp/help/201505310?language=zh_CN&ref=ag_201505310_cont_201074400
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2.4 Explanation of terms used in this chapter

Term Explanation

FBA

Fulfillment By Amazon provides a high standard, truly one-stop solution

for warehousing, picking, packing, delivery, receipt, customer service, and

returns services.

First-mile 

logistics

A cross-border seller transports products from China to the destination

country.

Amazon Prime

A paid membership where shoppers who become Amazon Prime

members enjoy a better shopping and logistics experience as well as

exclusive benefits such as discounts and special members-only sales.

Prep

Before sending a shipment to an Amazon fulfillment center, you need to

prepare your products. The pre-processing steps include unit or shipment

packaging and unit, shipment, or pallet labeling.

Weight 

handling fee

The fee charged based on the dimensional weight of an item. The

dimensional weight is the unit volume (based on length × width × height

in inches) divided by 139.

Product size tier

Amazon divides products into tiers such as standard and oversized based

on the weight and size of the product after packaging and charges fees

according to this size tier.

Dangerous 

goods

Also known as dangerous goods and abbreviated as hazmat. They are

substances or materials that may pose a risk to health, safety, property,

or the environment during storage, handling, or transportation because

they contain flammable, pressurized, corrosive, or otherwise harmful

substances. These may include many consumer goods such as perfumes,

cosmetics, household cleaners, and paint.

Average daily 

volume

Refers to the size of the space occupied by inventory per day on average

within a month. The formula is length × width × height divided by the

number of days in the month.

Aged inventory 

surcharge

The long-term storage fee (LTSF) is based on the time the product was

received at the Amazon fulfillment center. Amazon will charge a per-unit

aged inventory surcharge for products stored in a US fulfillment center

for over 365 days.

Problem group

Problem groups are categories Amazon uses to organize issues that arise

during the inbounding process, including product related, box related,

and pallet related.

Coaching level

When there is an issue with an item you ship to Amazon, Amazon will

provide you with suggestions based on the problem group that most

closely describes the issue or issues and determine the coaching level

your issue belongs to.


