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1.1 About FBA
1.1.1 FBA as a concept
With FBA, you send your products to Amazon’s fulfillment centers, and we pick, pack, ship, and
provide customer service such as consultation and returns for those products, thereby helping
Sellers to save significant manpower, materials and money. Gain a general understanding of FBA
process through the diagram below.

Seller

Domestic shipment

Storage service

Export declaration

Amazon Fulfillment
Center

Local shipment

Export clearance

Train/ship/plane

Amazon stores and manage
your items

Receives buyer’s order

First-leg
logistics

Amazon sorts and packs products

Delivery to buyer

Amazon uses local language to
provide customer services like buyers’
inquiries, returns and replacement

Overall, FBA is not merely a solution that helps you carry out cross-border businesses, but can
also help you reach more customers and cale your business further.
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1.1.2 Distribution of FBA activities
All 20 of Amazon Overseas Stores with more than 300 million active users are open to Global
Sellers, along with 185 fulfillment centers to provide support for fulfillment to more than 200
countries and regions globally. On this premise, FBA can cover regions like North America, Europe
and Japan.

U.S.

Canada

Mexico

Brazil

Sweden

Poland

Japan

Australia

UK

India

France

United Arab Emirates

Germany

Italy

Spain

The
Netherlands

Saudi
Arabia

Egypt

Singapore

China

1.1.3 FBA operation
Now that you understand the basic concept and business scope of FBA, we will deal with FBA
operations:

Begin
Create inventory
plan

1.

Step 1: First-leg logistics 1
Ship the products to Amazon
Fulfillment Center after prepping
them

Step 2: Accepts and stores products
Amazon accepts and stores the
items and ensures that they can be
delivered to buyers on time

Step 4: Sorting and packing
Amazon sorts the items in storage,
packs and ships them

Step 3: Buyer makes purchase
Buyer makes purchase of items on
Amazon

Step 5: Fulfillment
Amazon delivers the items to buyer

Step 6: After-sales service
Amazon uses local language to
provide customer services like buyers’
inquiries, returns and replacement

First-leg logistics: The process of shipping products from a country using sea, land or air freight to another country or region is called frontleg logistics.
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1.2 Advantages of FBA
FBA offers convenience in many ways. The details are as follows:
1.2.1 What are the advantages of FBA?
Advantage 1
Use FBA to enjoy Prime free Two-Day Shipping service. For eligible orders, all
buyers may enjoy free delivery service.
Prime membership is a chargeable membership system. Buyers who are also
Prime members can enjoy quality shopping and fulfillment experience, as well
as exclusive privileges like member’s discount and Prime Day promotion. Prime
members possess higher level of loyalty and greater shopping needs compared
with ordinary Amazon members. When searching for products, Prime members
will often select “Prime” i.e., view products with Prime label. For this reason, FBA
Sellers who join Prime program can have their products labeled “Prime” which
become accessible to Prime members.

Advantage 2
Amazon provides for FBA products 7×24 professional customer service in local
languages. Your products are still being sold even if you are resting, taking the
load of operational stress off your back.

Advantage 3
Affordable logistics solution provided for designated products, thereby helping
to optimize your logistics cost. Examples:
Affordable solutions for designated products: FBA Small and Light and FBA New
Selection program;
Cross-border solution for 3 North American Stores: Remote Fulfillment with FBA;
Cross-border solution for 5 countries in Europe: Pan-European Program.

Advantage 4
With FBA, Amazon’s convenient fulfillment service and 7×24 hour customer
service can help Sellers’ products obtain higher customer satisfaction and
product review, increasing the chance of buyers “pressing the Buy button” for
your products. Better customer satisfaction and product reviews will help your
products have a higher search ranking, increasing their exposure.
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1.3 FBA Fees
FBA fees consist of two major components: Storage fees and fulfillment fees. FBA also offers
numerous chargeable services to help reduce pressure on Seller’s operation such as product
labeling. Sellers can select services according to their needs. Below is an overview of FBA fees:
FBA fees

Details
Monthly inventory storage fee

Storage fees
Basic fee
Fulfillment
charges

Other fees

Long-term storage fee
U.S. Inventory storage overage fee
Europe: Inventory storage overage fee
Japan: Inventory storage overage fee
Fulfillment fees for ordinary products
Fulfillment fees for dangerous goods

Removal order fee

You can have Amazon return or dispose of your inventory
that’s in fulfillment centers. A per-item fee applies. For
details please see:
U.S.: Help Page
Europe: Help Page
Japan: Help Page

Returns
processing fees

A returns processing fee is charged for orders for which
Amazon offers free return shipping. For details please see:
U.S.: Help Page
Europe: Help Page
Japan: Help Page

Unplanned service
fees:

When inventory arrives at a fulfillment center without
proper preparation or labeling, Amazon provides
unplanned services. This service is based on per-item fee.
For details please see:
U.S.: Help Page
Europe: Help Page
Japan: Help Page
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Optional chargeable FBA fees

FBA prep1 service

Use the FBA Prep Service to ensure that your products are
properly packaged and prepared for fulfillment. Prep
service is chargeable per item. For details please see:
U.S.: Help Page
Europe: Help Page
Japan: Help Page

FBA label service

Amazon can apply bar code labels to your eligible
inventory for you. A per-item fee of $0.30 applies. For
details please see:
U.S.: Help Page
Europe: Help Page
Japan: Help Page

Manual processing

If you choose not to provide box-content information
when you ship inventory to FBA, Amazon can manually
process your boxes at the fulfillment center. A per-item
fee applies. For details please see:
U.S.: Help Page
Europe: Help Page
Japan: Not available now

Inventory
placement service

Shipments may be divided into multiple shipments that
go to different fulfillment centers. With the Inventory
Placement Service, you can send all of your inventory to a
single fulfillment center, and Amazon will distribute it for
you. This service is based on per-item fee. For details
please see:
U.S.: Help Page
Europe: Not available now
Japan: Help Page

FBA repackaging
and refurbishment
services

Amazon can repackage your eligible, customer-returned
FBA items so that they can be resold, or refurbish sellable
products with damaged or worn-out packaging For details
please see:
U.S.: Help Page
Europe: Help Page
Japan: Not available now

Optional
chargeable
services

1.

Details

Prep: You would need to prepare the products before shipping them to fulfillment centers. Preparations include product/item packaging,
and labeling of product/item/pallet.
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1.3.1 FBA basic fees
After you have joined FBA, storage fees and fulfillment fees are the basic fees payable for each
piece of your products. Below we will introduce in details the specific components of FBA storage
fees and fulfillment fees for each of the three Store, namely U.S., Europe and Japan.
Fulfillment
charges

Storage fees

Other fees

Amazon FBA
fees

Monthly storage fees collected
based on actual space used by
items

Fees based on sizes and weight of
each item

Unplanned fees based on specific
situation

• U.S. Store
• Storage fees
Storage fees are charged based on the daily average volume1 of your inventory in
the fulfillment centers (in cubic feet). Generally, storage fees are collected on a
monthly basis. For items stored in fulfillment centers for more than 365 days,
long-term storage fees will be additionally collected. For inventory that exceeds
its storage limits, inventory storage overage fees will be chargeable for the excess
portion of inventory.
• Monthly inventory storage fee
Amazon will collect storage fee for the current month between the 7th and
15th day of the following month. Fees vary according the product size-tier
and time of the year. For details please refer to the Table below:
Month

Standard size

Oversize

January-September

$0.83 per cubic feet

$0.53 per cubic feet

October-December

$2.40 per cubic feet

$1.20 per cubic feet

• Monthly inventory storage fees for dangerous goods
Items that can be sold only through the FBA Dangerous Goods program
require special handling and hazardous materials (hazmat) storage. The
Table below shows the new monthly inventory storage fees for dangerous
goods sold through that program.

1.

Month

Standard size

Oversize

January-September

$0.99 per cubic feet

$0.78 per cubic feet

October-December

$3.63 per cubic feet

$2.43 per cubic feet

Daily average volume: The daily average space your inventory occupies in fulfillment centers within a month, calculated based on the
dimensions (length x breadth x height) divided by the number of days in the month.
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You can use the look up an ASIN tool to check the classification status of
your ASIN and whether you need to be in the FBA Dangerous Goods
program to sell it. For more information please see Dangerous Goods
identification guide.
• Long-term Storage Fee (LTSF)
A long-term storage fee applies to units that have been stored in an
Amazon fulfillment center for more than 365 days.
LTSF are assessed on the 15th of each month based on inventory
stocktaking. Inventory that has been in a fulfillment center for more than
365 days will be charged a monthly LTSF of $6.90 per cubic feet or $0.15
per unit, whichever is greater. LTSF is charged over and above monthly
inventory storage fee.
• Example
Date of inventory
stocktaking

Units stored in fulfillment center for more than 365
days

15Th day of the
month

$6.90 per cubic feet or $0.15 per unit

The Table below for toys and books as example to explain the calculation basis for LTSF, and is
for reference only.
Toys: 11x8x2
inches

Storage duration

LTSF applicable
per cubic feet

LTSF applicable
per item

LTSF collected
(whichever is
greater)

1 items

More than 365 days

$0.70

$0.15

$0.70

2 items

More than 365 days

$1.41

$0.30

$1.41

10 items

More than 365 days

$7.03

$1.50

$7.03

Books:
8x6x0.5inches

Storage duration

LTSF applicable
per cubic feet

LTSF applicable
per item

LTSF collected
(whichever is
greater)

1 items

More than 365 days

$0.10

$0.15

$0.15

2 items

More than 365 days

$0.19

$0.30

$0.30

10 items

More than 365 days

$0.96

$1.50

$1.50
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Note:
1. How to avoid long term storage fees
• Submit a removal order;
• Set up automated removals for inventory subject to long-term
storage fees.
2. Two things should be noted for fees for Small and Light products:
• For units stored in fulfillment centers for 181 to 365 days, Amazon
US will not collect LTSF;
• For units stored for more than 365 days, effective February 15,
2021, LTSF for such units will be charged based on $0.15 per item
or $6.90 per cubic feet. This is consistent with standard LTSF.

For more information on the rules and details of LTSF, please click here.
For information on rules for storage fees, please click here.

• FBA inventory storage overage fees
If your existing inventory exceeds your storage limits for a
given month, you will be charged an inventory storage
overage fee in addition to monthly inventory storage fees.
The overage fee is based on how many days your storage
limits were exceeded. For example, in the US you will be
charged monthly at $10 per cubic foot.
For more information on the calculation of inventory storage
overage fees and examples, please click here. You can also
visit FBA storage limits.
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• Fulfillment charges
FBA fulfillment fees are collected on a per-item basis, and depend on the
products’ dimensions and weight. First you would need to determine the size-tier1
(Standard size or oversize etc.) of the products. Then check the fulfillment fees
based on the size-tier and weight set out in the Table below. Alternatively, you
can refer to Help Page on Seller Central for more details.
Fulfillment fees for products under “apparel and accessories” category

Size tier

Shipping weight
(no longer includes
weight of packaging)

Fulfillment fee per unit

6 oz or less

$3.43

6+ to 12 oz

$3.60

12+ to 16 oz

$4.15

6+ oz or less

$4.43

6 to 12 oz

$4.62

12+ to 16 oz

$5.32

1+ to 2 lb

$6.10

2+ to 3 lb

$6.83

3+ to 20 lb

$7.01 + $0.32 per lb above
the first lb

Small standard

Large standard

*For size-tier for large apparels (small oversize, large oversize and special oversize), Amazon will only collect core fulfillment fees.

1.

Unit size-tier: Amazon classifies units depending on their weight and sizes after packaging into standard and oversize. Fees are then set
according to their size-tier. Click to see more information about size-tier of products.
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Core FBA fulfillment fees (not including items under “apparel and
accessories”)
Shipping weight
(no longer includes
weight of packaging)

Fulfillment fee per unit

6 oz or less

$3.07

6+ to 12 oz

$3.22

12+ to 16 oz

$3.77

6+ oz or less

$3.72

6 to 12 oz

$3.96

12+ to 16 oz

$4.75

1+ to 2 lb

$5.40

2+ to 3 lb

$6.08

3+ to 20 lb

$6.44+
$0.32 per lb above
the first lb

70 lb or less

$9.39 +
$0.40 per lb above
the first lb

Medium oversize

150 lb or less

$13.37 +
$0.46 per lb above
the first lb

Large oversize

150 lb or less

$86.71 +
$0.83 per lb above
the first lb

Over 150 lb

$158.49 +
$0.83 per lb above
the first lb

Size tier

Small standard

Large standard

Small oversize

Special oversize

*Lithium batteries and items that contain or are sold with them incur an additional $0.11 per-unit fulfillment fee.
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• Fulfillment fees for dangerous goods
• What are dangerous goods?
Dangerous goods (also called hazmat) are regulated substances or
materials that may pose health or safety risk to individuals, property or the
environment during storing, handling, or transporting because they
contain flammable, pressurized, corrosive, or otherwise harmful
substances. “Dangerous goods” also refer to consumer products such as
perfume, cosmetics, household cleaners, spray paints, etc..

(Flammable
substances)

(Explosive
substances)

(Corrosive
substances)

(Radioactive
substances)

(For more information please refer to FBA Dangerous Goods Program and
Dangerous goods identification guide (hazmat).)
• Under what circumstances can dangerous goods be fulfilled?
Before listing products for Fulfillment by Amazon, it's important to know
what is suitable for our fulfillment process and what is unsuitable. You can
refer to FBA product restrictions to see which of your products are covered
by FBA rules, or the procedure or steps to follow to make them compliant.
• Fulfillment fees for dangerous goods (apparel)
FBA levies different fulfillment fees for dangerous goods (hazmat, click to
see examples of dangerous goods) which require special treatment and
storage.

Tier size

Small standard

Shipping weight
(no longer includes
weight of packaging)

Fulfillment fee per unit

6 oz or less

$3.85

6+ to 12 oz

$4.08

12+ to 16 oz

$4.16

6+ oz or less

$4.29

6 to 12 oz

$4.52

12+ to 16 oz

$5.09

1+ to 2 lb

$5.71

2+ to 3 lb

$6.23

3+ to 20 lb

$6.23 + $0.30 per lb after
the first lb

Large standard
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• Fulfillment fees for dangerous goods (excluding apparel)
Items sold under FBA Dangerous goods program are subject to the
following fees:

Tier size

Shipping weight (no longer includes
weight of packaging)

Fulfillment fee per unit

Small standard

70 lb or less

$8.94 + $0.38 per lb after
the first lb

Medium
standard

150 lb or less

$12.73 + $0.44 per lb after
the first lb

Large standard

150 lb or less

$82.58 + $0.79 per lb after
the first lb

Special standard

Over 150 lb

$150.94 + $0.79 per lb after
the first lb

For more examples on the fees or if you have any question on the terminologies,
please click here.
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• Europe Store
• Storage fees
Storage fees is charged based on the daily average volume of your inventory in
the fulfillment centers (in cubic feet for the UK, and cubic meters for other Europe
Stores). The measurement of any unit will be based on the unit's size when
properly packaged and ready for shipping to customers in accordance with the
FBA program policies.
• Monthly inventory storage fee
Amazon will collect storage fee for the current month between the 7th and
15th day of the following month. For example, if you wish to check the
storage fees for January, you would need to refer to payment report for
transactions in February from 7th to 15th. See the Table below for more
details:
Classification

“Apparel, shoes and
boots, suitcases and
handbags”

Other categories
(Standard size)

Oversize

UK

Germany, France, Italy, Spain

In cubic feet

In cubic meters

JanuarySeptember

GBP 0.39

EUR 15.60

OctoberDecember

GBP 0.55

EUR 21.60

JanuarySeptember

GBP 0.65

EUR 26.00

OctoberDecember

GBP 0.91

EUR 36.00

JanuarySeptember

GBP 0.45

EUR 18.00

OctoberDecember

GBP 0.63

EUR 25.00

Month

• Long-term storage fee
A long-term storage fee applies to units that have been stored in an
Amazon fulfillment center for more than 365 days.
LTSF are assessed on the 15th of each month based on inventory
stocktaking. Non-media items will be charged a monthly storage fee of
£4.30 per cubic feet. Media items will be charged the greater of either a
monthly long-term storage fee of £4.30 per cubic feet or a minimum long
term storage fee of £0.10 per unit.
Long term storage fees are levied in addition to regular storage fees. If you
have submitted the removal request before the month-end inventory
clean-up date to avoid the long-term storage fee for requested items, you
will not be charged the long term storage fee.
促销工具及使用方法
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• Notice of LTSF
To better manage your inventory and avoid incurring additional fees
we suggest that you view Recommended Removals report and
Inventory Health report to identify the inventory that is subject to a
long-term storage fee

Note:
FBA accounts for inventory on a first-in, first-out (FIFO) basis when
calculating the long-term storage fee. In practice, however, when
delivering items to fill customer orders cost and speed of delivery, and
not on a FIFO basis, need to be considered first.

• Example for calculation of LTSF
Product

Toys

Toys

DVD

DVD

Media items or
Non-media items

Non-media
items

Non-media
items

Media items

Media items

Size

28.0 x 20.2 x
5.0 cm

28.0 x 20.2 x
5.0 cm

19.2 x 13.5 x
2.4 cm

19.2 x 13.5 x
2.4 cm

Quantity

1

2

1

2

Storage duration

Exceeds 365
days

Exceeds 365
days

Exceeds 365
days

Exceeds 365
days

Applicable LTSF
(Based on GBP
4.30 per cubic
feet)

GBP 0.43

GBP 0.86

GBP 0.09

GBP 0.19

Applicable
minimum
Long-term
storage fees

(Not applicable)

(Not applicable)

GBP 0.10

GBP 0.20

Actual Long-term
storage fees

GBP 0.43

GBP 0.86

GBP 0.10

GBP 0.20

For more information on the rules and details of LTSF, please click here.
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• FBA inventory storage overage fees
• What is FBA inventory storage overage fee?
Effective August 1, 2020, overage fees are charged when your
inventory in Amazon’s fulfillment centers exceeds your storage limit
during any day of the month.
These are in addition to monthly inventory storage fees and, if
applicable, long-term storage fees. We strongly encourage you to
avoid the overage fees by taking action before the end of August as
well as maintaining your inventory and remain within your storage
limit to avoid storage overage fee.
• How is overage fee calculated?
The overage fee is based on how many days your storage limits are
exceeded. For example, in the UK you will be charged monthly at
£7.80 per cubic feet, based on the daily average volume (measured
in cubic feet) for any space your inventory occupies in Amazon
fulfillment centers beyond your storage limits.
The volume measurement is based on unit size when properly
packaged and ready to ship in accordance with FBA policies and
requirements.
For more information on calculation basis for storage overage fees and
example, please click here.

Note:
This charge will occur even if your inventory was subsequently reduced
to a level below your storage limits allocated for that month.
Amazon reserves the right to measure or weigh packaged units or
representative samples and to determine the storage type. In the event
of any conflict between an Amazon measurement and information
provided by the seller, Amazon's measurement will govern.

促销工具及使用方法
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• Fulfillment charges
FBA fees will be revised for local FBA in the UK, Germany, France, Italy and Spain,
Pan-EU1 and European Fulfillment Networks (EFN)2. You can check the Table
below for details on their respective fees.
Local and Pan-EU (Standard size)
Size

UK (GBP)

Germany
(EUR)

France
(EUR)

Italy (EUR)

Spain (EUR)

Netherlands
(EUR)

Small envelop: 80g

1.46

1.73

2.37

2.74

2.26

1.62

Standard envelop: 60 g

1.56

1.88

2.52

2.88

2.51

1.76

Standard envelop: 210 g

1.66

2.01

3.01

3.03

2.81

1.93

Standard envelop: 460 g

1.77

2.16

3.38

3.27

3.02

2.05

Large envelop: 960 g

2.21

2.52

3.96

3.53

3.15

2.48

Standard: 150 g

2.19

2.66

3.95

3.62

2.99

2.53

Standard: 400 g

2.33

2.95

4.72

4.04

3.50

2.81

Standard: 900 g

2.50

3.38

5.46

4.66

3.78

3.26

Standard: 1,400 g

2.66

3.99

5.68

5.24

4.25

3.84

Standard: 1,900 g

2.91

4.30

5.74

5.47

4.32

4.11

Standard: 2,900 g

4.14

4.77

7.45

6.10

4.91

4.69

Standard: 3,900 g

4.53

5.35

7.92

6.82

6.02

4.71

Standard: 4,900 g

4.62

5.52

7.95

7.24

6.20

4.72

Standard: 5,900 g

5.12

5.95

8.63

8.07

6.52

4.99

Standard: 6,900 g

5.28

5.95

8.63

8.08

6.64

5.05

Standard: 7,900 g

5.42

6.11

9.42

8.34

7.12

5.10

Standard: 8,900 g

5.47

6.11

9.42

8.37

7.12

5.16

Standard: 9,900 g

6.23

6.39

9.42

8.82

7.12

5.31

Standard: 10,900 g

6.24

6.40

9.48

8.85

7.12

5.49

Standard: 11,900 g

6.30

6.61

9.49

8.89

7.13

5.50

1.
2.

Pan-EU is a storage and fulfillment solution offered by Amazon specially for Sellers wishing to expand into European Stores.
European Fulfillment Networks (EFN) allows Sellers with an Amazon Europe Stores account who are also registered for Fulfillment by
Amazon to store and sell their inventory in their local fulfillment center.
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Local (large)
Size

UK (GBP)

Germany
(EUR)

France
(EUR)

Italy (EUR)

Spain
(EUR)

Netherlands
(EUR)

Small envelop: 760 g

4.16

5.65

8.20

8.00

6.11

5.53

Large envelope: 1,010 g

4.64

5.78

8.49

8.19

6.11

5.65

Small envelope: 1,260 g

5.01

5.82

8.59

8.47

6.63

5.70

Small envelope: 1,510 g

5.10

5.82

8.59

8.52

6.63

5.70

Small envelop: 1,760 g

5.16

5.90

9.16

8.58

6.86

5.78

Standard envelope: 760 g

5.07

5.71

8.21

8.48

6.15

5.53

Standard envelope: 1,760 g

5.40

5.95

9.28

8.62

6.86

5.78

Standard envelope: 2,760 g

5.51

6.95

9.75

8.63

7.60

6.74

Standard envelope: 3,760 g

5.54

7.01

10.16

9.23

7.67

6.78

Standard envelope: 4,760 g

5.58

7.01

10.22

9.27

7.92

6.78

Standard envelope: 5,760 g

6.59

7.24

10.83

10.28

10.08

6.79

Standard envelope: 6,760 g

6.65

7.34

10.95

10.28

10.26

6.82

Standard envelope: 7,760 g

6.68

7.39

11.01

10.43

10.57

6.85

Standard envelope: 8,760 g

6.68

7.39

11.01

10.49

11.19

6.88

Standard envelope: 9,760 g

6.71

7.43

11.06

10.55

11.65

7.00

Standard envelope: 14,760

7.14

8.05

11.82

11.69

12.54

7.06

Standard envelope: 19,760 g

7.50

8.56

12.43

12.05

13.61

7.06

Standard envelope: 24,760 g

8.30

9.70

12.43

12.82

13.61

7.06

Standard envelope: 29,760 g

8.30

9.70

13.84

13.46

15.12

7.06

Large envelope: 4,760 g

8.43

8.18

15.09

9.39

9.11

7.38

Large envelope: 9,760 g

10.16

9.44

18.30

10.69

13.40

8.51

Large envelope: 14,760 g

10.74

10.09

19.37

11.78

14.48

9.11

Large envelope: 19,760 g

11.25

10.67

20.32

12.16

15.65

9.63

Large envelope: 24,760 g

12.25

11.81

22.21

13.64

16.97

10.66

Large envelope: 31,500 g

12.28

11.84

22.74

13.73

19.45

10.68
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Pan-European FBA Program (large)
Size

UK (GBP)

Germany
(EUR)

France (EUR)

Italy (EUR)

Spain (EUR)

Small oversize: 1,000 g

4.89

5.33

9.48

9.80

7.31

Small oversize: 1,250 g

5.35

5.45

9.75

9.98

7.31

Small oversize: 1,500 g

5.70

5.49

9.84

10.26

7.76

Small oversize: 1,750 g

5.79

5.49

9.84

10.31

7.76

Small oversize: 2,000 g

5.85

5.57

10.36

10.36

7.97

Standard oversize: 1,000 g

5.76

5.33

9.52

10.26

7.35

Standard oversize: 2,000 g

6.08

5.57

10.59

10.40

7.97

Standard oversize: 3,000 g

6.18

6.50

11.02

10.41

8.61

Standard oversize: 4,000 g

6.21

6.55

11.40

10.99

8.67

Standard oversize: 5,000 g

6.25

6.55

11.46

11.03

8.89

Standard oversize: 6,000 g

7.22

6.76

12.02

12.02

10.76

Standard oversize: 7,000 g

7.28

6.86

12.13

12.02

10.92

Standard oversize: 8,000 g

7.31

6.91

12.19

12.16

11.19

Standard oversize: 9,000 g

7.31

6.91

12.19

12.22

11.73

Standard oversize: 10,000 g

7.34

6.94

12.24

12.28

12.13

Standard oversize: 15,000 g

7.75

7.53

12.94

13.39

12.90

Standard oversize: 20,000 g

8.10

8.00

13.50

13.74

13.83

Standard oversize: 25,000 g

8.87

9.06

13.50

14.49

13.83

Standard oversize: 30,000 g

8.87

9.06

14.81

15.12

15.14

Large oversize: 5,000 g

8.99

7.11

15.12

13.05

9.92

Large oversize: 10,000 g

10.65

8.20

17.91

14.58

13.65

Large oversize: 15,000 g

11.21

8.78

18.84

15.86

14.59

Large oversize: 20,000 g

11.70

9.28

19.67

16.31

15.60

Large oversize: 25,000 g

12.66

10.27

21.31

18.05

16.75

Large oversize: 30,000 g

12.69

10.29

21.77

18.15

18.92
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European Fulfillment Network (EFN) (Standard size)
Size

UK (GBP)

Germany/
Italy/Spain (EUR)

Sweden (SEK)

Poland (PLN)

Small envelop: 80 g

3.99

4.38

45.94

18.61

Standard envelop: 60 g

4.16

4.55

47.82

19.38

Standard envelop: 210 g

4.45

4.88

51.21

20.74

Standard envelop: 460 g

4.52

4.95

51.96

21.05

Large envelop: 960 g

4.84

5.30

55.65

22.55

Standard: 150 g

4.86

5.32

55.88

22.64

Standard: 400 g

5.94

6.50

68.25

27.66

Standard: 900 g

7.00

7.66

80.46

32.60

Standard: 1,400 g

7.68

8.42

88.37

35.81

Standard: 1,900 g

8.80

9.64

101.17

40.99

Standard: 2,900 g

9.79

10.73

112.64

45.63

Standard: 3,900 g

11.52

12.68

133.19

53.96

Standard: 4,900g

12.10

13.32

139.83

56.65

Standard: 5,900 g

12.10

13.32

139.83

56.65

Standard: 6,900 g

12.10

13.32

139.83

56.65

Standard: 7,900 g

12.79

14.09

147.92

59.93

Standard: 8,900 g

13.12

14.44

151.66

61.44

Standard: 9,900 g

15.70

17.29

181.49

73.53

Standard: 10,900 g

15.70

17.29

181.49

73.53

Standard: 11,900 g

15.70

17.29

181.49

73.53
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EFN (large)
Size

UK (GBP)

Germany/
Italy/Spain (EUR)

Sweden (SEK)

Poland (PLN)

Small envelope:760g

11.57

12.74

133.77

54.19

Small envelope: 1,010 g

11.94

13.14

137.99

55.90

Small envelope: 1,260 g

11.98

13.19

138.47

56.10

Small envelope: 1,510 g

12.04

13.26

139.20

56.40

Small envelope: 1,760 g

12.07

13.29

139.56

56.55

Standard envelope: 760g

13.56

14.95

156.94

63.58

Standard envelope: 1,760 g

13.96

15.38

161.53

65.45

Standard envelope: 2,760 g

14.91

16.41

172.28

69.80

Standard envelope: 3,760 g

14.99

16.50

173.24

70.19

Standard envelope: 4,760 g

15.10

16.63

174.57

70.72

Standard envelope: 5,760 g

16.57

18.25

191.59

77.62

Standard envelope: 6,760 g

16.71

18.40

193.16

78.25

Standard envelope: 7,760 g

16.71

18.40

193.16

78.25

Standard envelope: 8,760 g

16.71

18.40

193.16

78.25

Standard envelope: 9,760 g

17.08

18.82

197.63

80.07

Standard envelope: 14,760 g

18.12

19.95

209.46

84.87

Standard envelope: 19,760 g

19.71

21.71

227.93

92.35

Standard envelope: 24,760 g

21.13

23.27

244.35

99.00

Standard envelope: 29,760 g

21.44

23.62

247.97

100.47

Large envelope: 4,760 g

20.97

23.10

242.54

98.26

Large envelope: 9,760 g

25.12

27.66

290.47

117.68

Large envelope: 14,760 g

26.70

29.40

308.70

125.07

Large envelope:
19,760-29,760 g

29.44

32.42

340.45

137.93

Large envelope: 24,760 g

31.94

35.18

369.42

149.67

Large envelope: 31,500 g

31.94

35.18

369.42

149.67
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Note:
1.

2.

We may review EFN fees and where the monthly, quarterly or
annual exchange rate for Sterling Pound and Euro fluctuates by
more than 5% we will make adjustments to the fees. A 30-day
notice will be issued.
Sellers who do not participate in the Fulfillment Network
Expansion (Central Europe Program) authorizing Amazon to store
and process German FBA inventory in Amazon's fulfillment
network, including Poland and the Czech Republic, are charged
an additional £0.45 of fulfillment fee per FBA unit delivered from
German fulfillment centers. Seller in Pan-EU program will not
need to pay such fees.

For more information on fulfillment fees in Europe Store, please refer to the
following:
Europe Store Amazon FBA charges
Changes in 2022 Amazon FBA charges
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• Japan
• Storage fees
Storage fees is charged based on the daily average volume of your inventory in
the fulfillment centers (in cubic meters). Amazon has the right to calculate the
volume of all packaged items or representative samples (in cubic meters) or
weight, using our measurement method. In case it was measured by Amazon in
the event of any conflict between such measurement and information provided
by the seller, Amazon's measurement will govern.
• Monthly inventory storage fee
Amazon will collect storage fee for the current month between the 7th and
15th day of the following month. For example, if you wish to check the
storage fees for January, you would need to refer to payment report for
transactions in February from 7th to 15th. See the Table below for more
details:
Product
type
Nonapparel
and nonshoe
products

Month

JanuarySeptember

OctoberDecember

Small/Standard size

Large/Supersize

5.160 JPY

4.370 JPY

x [Item size (cubic centimeter)]/(10
cm x 10 cm x 10 cm)

x [Item size (cubic centimeter)]/(10 cm
x 10 cm x 10 cm)

x [Number of days in
storage]/[Number of days in the
month in question]

x [Number of days in
storage]/[Number of days in the
month in question]

9.170 JPY

7.760 JPY

x [Item size (cubic centimeter)]/(10
cm x 10 cm x 10 cm)

x [Item size (cubic centimeter)]/(10 cm
x 10 cm x 10 cm)

x [Number of days in
storage]/[Number of days in the
month in question]

x [Number of days in
storage]/[Number of days in the
month in question]

*Fees above include consumption tax of 10%

• Long-term storage fee
LTSF are assessed on the 15th of each month based on inventory
stocktaking. On this day we will levy long-term storage fee (inclusive of
10% consumption tax for items stored in Japan fulfillment centers for
more than 365 days based on JPY 17.773 per cubic centimeters (10 cm x
10 cm x 10 cm).
• Determine the storage space for which fees are payable
To better manage your inventory and avoid incurring additional fees
we suggest that you view Recommended Removals report and
Inventory Health report to identify the inventory that is subject to a
long-term storage fee
促销工具及使用方法
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I wish to check which of my inventory may be subject to
long-term storage fees. Where can I find Recommended
Removal Report and Inventory Health report?
You can find the reports in the following manner:
Click “Inventory Planning” under “Inventory” in Seller
Central. Look for ‘Inventory age” page, then click
“inventory and sales reports” under “Data reports”.

• Example for calculation of LTSF
Applicable
LTSF

Applicable
minimum
long term
storage fees

Actual
Long-term
Storage
fees

Product

Size

Storage
duration

Toys

25cm x 18cm x 2cm

More than
365 days

16 JPY

(Not
applicable)

16 JPY

Books

19cm x 12.5cm x 2cm

More than
365 days

8 JPY

10 JPY

10 JPY

CD

15cm x 13cm x 1.4cm

More than
365 days

5 JPY

10 JPY

10 JPY

For more information on the rules and details of LTSF, please click here.
• FBA inventory storage overage fees
• What is FBA inventory storage overage fee?
If your inventory in Amazon’s fulfillment centers exceed your
storage limit during any day of the month, effective September
1,2020, you will be charged a monthly inventory storage overage
fee for the excess inventory.
• How is overage fee calculated?
The overage fee is calculated by multiplying the overage fee rate
¥31,727 /m3 by your daily average of inventory volume in excess of
your allocated storage limit during that particular month (measured
in cubic meters).The volume measurement is based on unit size
when properly packaged and ready to ship in accordance with FBA
policies and requirements.
For more information on calculation basis for storage overage fees
and example, please click here.
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• Fulfillment charges
The volume measurement is based on unit size when properly packaged and
ready to ship. First of all, determine the item’s size-tier (small, standard size, large
or oversize). Calculate the shipment weight after obtaining the item's size-tier,
and use the Table below to determine the fees payable:
Single Item

Size

Shipment Weight

Fulfillment fees

Small

Below 25 cm x 18 cm x 2.0 cm

Less than 250 g

282 JPY

Below 33 cm x 24 cm x 2.8 cm

Less than 1,000 g

381 JPY

Below 60 cm

Less than 2,000 g

421 JPY

Below 80 cm

Less than 5,000 g

467 JPY

Below 100 cm

Less than 9,000 g

548 JPY

Below 60 cm

Less than 2,000 g

589 JPY

Below 80 cm

Less than 5,000 g

712 JPY

Below 100 cm

Less than 10,000 g

815 JPY

Below 120 cm

Less than 15,000 g

975 JPY

Below 140 cm

Less than 20,000 g

1,020 JPY

Below 160 cm

Less than 25,000 g

1,100 JPY

Below 180 cm

Less than 30,000 g

1,532 JPY

Below 200 cm

Less than 40,000 g

1,756 JPY

Standard size

Oversize

Below 200 cm
Oversize

Below 220 cm
Below 240 cm
Below 260 cm

3,061 JPY
Less than 50,000 g

3,970 JPY
4,995 JPY
6,250 JPY

Click here for more information about size-tier, restrictions and rules for
fulfillment fees.
If you need to check the storage fees and fulfillment fees for other Stores, log onto Seller Central
at your store and check the corresponding help page.
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1.3.2 Other FBA fees
Apart from basic fees, other operations during your use of FBA may incur additional fees. Before
carrying out such operations you would need to have some understanding of the fees that may
cause your operating cost to increase. In this section we would deal with three common
additional fees.

• Removal order fee
Removal/disposal fees will be collected for every item
removed/disposed. Removal orders are typically
complete within 14 days. During peak holiday and
removal seasons, processing of removal orders may
take 30 working days or longer.

Table of removal/disposal order fees (US)
Size-tier

Standard size

Oversize items and items
requiring special
treatment*

Shipment Weight

Per item removed/disposed

0-0.5 lb

$0.25

0.5-1 lb

$0.30

1-2 lb

$0.35

2 lb

$0.40 + $0.20/lb
(Portion exceeding the first 2 lb.)

0-1 lb

$0.60

1-2 lb

$0.70

2-4 lb

$0.90

4-10 lb

$1.45

10 lb

$1.90 + $0.20/lb
(Portion exceeding the first 10 lb.)

*Items requiring special treatment may include “apparel”, “shoes and boots”, “clocks and watches” and “jewelry” and dangerous goods.

For more information on removal order fees, North American Sellers can click here (Europe: click
here; Japan click here). For more information on weight and size of Standard size and supersize
items, please refer item size-tiers.
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Table of removal/disposal order fees (Europe)
Size

Country/Store

Weight

Per item removed/disposed

0–200 g

EUR 0.25

201–500 g

EUR 0.30

501–1,000 g

EUR 0.45

Above 1,001 g

EUR 0.50+ 0.40
(For every additional 1,000 g)*

0–200 g

GBP 0.25

201–500 g

GBP 0.30

501–1,000 g

GBP 0.45

Above 1,001 g

GBP 0.50+ 0.40
(For every additional 1,000 g)*

0–500 g

EUR 0.50

501–1,000 g

EUR 1.00

1,001–2,000 g

EUR 1.50

2,001–5,000 g

EUR 2.50

Above 5,001 g

EUR 3.00+ 0.40
(For every additional 1,000 g)*

0–500 g

GBP 0.50

501–1,000 g

GBP 1.00

1,001–2,000 g

GBP 1.50

2,001–5,000 g

GBP 2.50

Above 5,001 g

GBP 3.00+ 0.40
(For every additional 1,000 g)*

Germany, France, Italy,
Spain

Standard
size

UK

Germany, France, Italy,
Spain

Oversize

UK

*Incremental weights are rounded up to the nearest 1,000 g.

For more information on local removal order fees and cross-border removal order fees, Europe
Sellers can click here.
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Table of removal/disposal order fees (Japan)
Size-tier

Small and standard
items

Oversize and supersize
items

Shipment Weight

Per item removed/disposed

0–200 g

30 JPY per item

201–500 g

45 JPY per item

501–1,000 g

60 JPY per item

Above 1,001 g

100 JPY+ 40 JPY/ 1,000 g per item
(Portion exceeding first 1,000 g)**

0–500 g

80 JPY per item

501–1,000 g

110 JPY per item

1,001–2,000 g

140 JPY per item

2,001–5,000 g

200 JPY per item

Above 5,001 g

350 JPY+ 40 JPY/ 1,000 g per item
(Portion exceeding first 5,000 g)**

*Fees above include consumption tax of 10%
**Fees are charged for each 1g above the first 1,000g (Small and Standard) or 5,000g (Oversize and Supersize). For example, if a Small size
item weighs 1,500g, then the charge equals 120 JPY (i.e. 100 JPY + 40 JPY/1000g * 500g).

For local and cross-border removal orders, Japan Sellers can click here. For more information on
weight and Size of standard size and supersize items, please refer item size-tiers.
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• Returns processing fees
• Free returns
If the product returned by buyer is bought on Amazon US, and it is in a category for
which Amazon offers free returns, Amazon will collect FBA returns processing fee from
you. The categories include:
Country/Store

Product categories for returns processing fees

U.S.

Apparel, watches, jewelry, shoes, handbags and sunglasses

Europe

Watches, jewelry, apparel, shoes and handbags

Japan

Apparels, accessories, shoes and handbags

Amazon offers free returns service for products in these categories with a view to gain
buyers’ trust and encourage them to shop. The fees apply to all returns by buyers of
products in the above categories, except in cases under FBA lost and damaged
inventory reimbursement policy where Amazon should bear responsibility.
US Store policy: Click here; Europe: Click here; Japan: Click here.
• Calculation of returns processing fees
The amount of return processing fees is equivalent to the fulfillment fees for each item.
The products for which the fees apply shall meet the following three conditions:

1

Sold on Amazon

2

In the selected categories for which we offer free customer return
shipping

3

Product is physically returned to a fulfillment center

For Sellers in Europe, the fees will apply to items in local storage and fulfilled through
EFN.
If in a single order there are multiple items to be fulfilled, the returns processing fee for
an individual item may be higher than total fulfillment fees. This can happen because
Amazon collects returns processing fee on a single-item per shipment basis.
For more information returns processing fee, US Sellers can click here; Europe Sellers
can click here and Japan Sellers can click here.
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• Unplanned service fees:
When you comply with FBA packaging and prep
requirements and shipping and routing
requirements and ensure that your carriers and
suppliers also follow them, it enables efficient and
accurate receipt and storage of your inventory at
the fulfillment center.
When there are problems receiving inventory at
the fulfillment center, we perform unplanned
services to successfully process products into your
sellable inventory, at your cost. Amazon will report
your problems concerning inbound inventory. We
will raise your guidance level if similar problems
persist.
Please refer to Inbound Performance Summary
(US Sellers click here; Europe Sellers click here and
Japan Sellers click here) for further details on
problems with shipments received in Amazon
fulfillment centers and the action to take to avoid
these issues in the future.
For more information on unplanned services, US Sellers please click here; Europe Sellers please
click here; Japan Sellers please click here.

Note:
Guidance or product prepping work under unplanned service takes up a
certain amount of Amazon's resources. If the same problem in a problem
group1 regularly repeats itself for shipment to Amazon, we will assign you a
performance coaching level2(Standard, Elevated, or Critical). Performance
coaching level is linked to unplanned service fee.

1.
2.

Problem group: Amazon places problems that may occur for inbound shipment into groups, including product-related, packaging-related
and pallet-related.
Performance coaching level: For problems relating to shipment to Amazon, Amazon will provide performance coaching for the problem
group to which your products belong, and classify you according to the performance coaching level.
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1.3.3 FBA optional chargeable services
Numerous aspects are involved in the FBA process, and in order to help Sellers simplify the
operation, FBA offers additional services for a fee. You can choose such services according to your
needs. Below are the service items and related fees.
• FBA Prep Service
FBA has packaging and prepping requirements for
products shipped to and stored in fulfillment centers.
US Sellers can click here for details, Europe Sellers can
click here, and Japan Sellers can click here.
Correct packaging and prep helps to reduce delays in
receiving time, protect your products while in Amazon
fulfillment centers, and create a better customer
experience. Use the FBA Prep Service to ensure that
your products are properly packaged and prepared
for fulfillment, thereby reducing your operational
burden. FBA prep fees are calculated based on
preparation and classification of qualifying
products according to size-tier.
For more information on engaging prep services and relevant details, US Sellers please click here;
Europe Sellers please click here and Japan Sellers please click here.
• FBA Label Service
All items must come with labels that can be scanned.
Labels must also be visible after product prep. For
eligible products that require a bar code label, FBA
can apply those bar codes for you at a per-item fee,
starting at $0.55 for products enrolled in standard
FBA. You can skip the FBA label service if you choose
to process labels on your own.

For more information on label service, bar code terms etc, US Sellers can click here; Europe Sellers
can click here and Japan Sellers can click here.
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• FBA manual processing fee
Information on the contents in every box should
be provided when shipping them to Amazon, so
as to ensure that Amazon can rapidly and
correctly received your items.
If you choose not to provide box content
information, Amazon will manually process your
boxes at the fulfillment center and a fee will
apply. Shipments that are manually processed
may be received more slowly than shipments
with box content information.

Note:
•

•

FBA manual processing fee differs according to the time
involved:
•
For shipment received between January and October, the
fee will be $0.15 per item.
•
For shipment received in November and December, the
fee will be $0.30 per item.
The fee will be charged 14 days after the first unit of your
shipment is received at the fulfillment center. You will be
charged for the number of units received as of the date when
the fee is charged. If your shipment contains units that are
received after the FBA manual processing fee has already been
charged on the shipment, you will be charged for these
additional units at the next 14-day interval. This means that
the fee preview rate may differ from the applicable rate.

For more information on FBA manual processing fee, US Sellers can click here; Europe
Sellers can click here . There is at present no relevant information for Japan Sellers.
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• Inventory placement service
Your shipment may be divided into multiple
shipments, each directed to a different receive
center or fulfillment center. With Inventory
Placement Service you can send all of your
eligible inventory to a single receive center or
fulfillment center, and Amazon will split up and
send to different fulfillment centers for you..
This service is based on per-item fee.
For more information on setting operation
guidelines, exceptions and application to casepacked items, US Sellers can click here; Japan
Sellers can click here and Europe Sellers can
refer to Pan-EU and Multi-Country inventory.

• FBA repackaging and refurbishment services
• Repackaging service
FBA repackages your eligible customer returns
so that they can be sold as new. The service
applies to retail and FBA return items and
cannot be disabled in your settings.
• Each returned unit is evaluated to
determine whether it can be repackaged.
• Repackaging can include replacing the
poly bag or bubble wrapping, or reboxing the item. It can also include
repackaging of branded and unbranded
boxes, and poly bags.

• Refurbishment service
Additional packaging services are available through optional refurbishment. Depending on the
item, FBA can repackage, clean or refurbish it (e.g., plastic-bag packaging, foam packaging, rebox or polishing).
For more information on eligibility or policies on repackaging and refurbishment services, US
Sellers can click here; Europe Sellers can click here. There is at present no relevant information
for Japan Sellers.
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1.3.4 FBA Revenue calculator
After you have logged onto Seller Central, you can use FBA revenue calculator to project relevant
fees for designated products based on the sales information on Amazon.
U.S. Store: FBA Revenue Calculator
Europe store: FBA Revenue Calculator
Japan Store: FBA Revenue Calculator
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1.4 Terminologies and Definitions
Terminology

Definition

FBA

FBA stands for Fulfillment by Amazon. With FBA, you send your
products to Amazon’s fulfillment centers, and we pick, pack, ship, and
provide customer service as well as process returns for those products.

First-leg logistics

The process of shipping products from a country using sea, land or air
freight to another country or region is called front-leg logistics.

Amazon Prime
members

It is a paid membership system. Buyers who join Prime membership
program stand to enjoy quality shopping, fulfillment experience, as
well as exclusive privileges such as members discount and Prime Day
etc.

Prep

Weight-processing fee

Before shipping products to fulfillment centers you would need to
prepare them, including product/item packaging, product/item/pallet
labeling etc.
Fees are charged based on the item’s volume and weight. Amazon
calculates volume-weight by dividing an item’s volume (length x
breadth x height, in inches) by 139.

Product size-tier

nit size-tier: Amazon classifies units depending on their weight and Size
after packaging into standard and oversize. Fees are then set according
to their size-tier.

Dangerous goods

Dangerous goods are also called hazmat. They are regulated
substances or materials that may pose health or safety risk to
individuals, property or the environment during storing, handling, or
transporting because they contain flammable, pressurized, corrosive, or
otherwise harmful substances. Dangerous goods also refer to consumer
products such as perfume, cosmetics, household cleaners, spray paints,
etc..

Daly average volume

The daily average space your inventory occupies in fulfillment centers
within a month, calculated based on the dimensions (length x breadth
x height) divided by the number of days in the month.

Long-term storage fee

LTSF stands for Long-term Storage Fees. LTSF is based on the duration
you inventory is in fulfillment centers. Inventory items that have been
in our fulfillment centers for more than 365 days will be charged a
monthly long-term storage fee.

Problem group

Performance coaching
level

Amazon places problems that may occur for inbound shipment into
groups, including product-related, packaging-related and palletrelated.
Performance coaching level: For problems relating to shipment to
Amazon, Amazon will provide performance coaching for the problem
group to which your products belong, and classify you according to the
performance coaching level.
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