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When customers find that a purchase is eligible for a promotional offer, it may increase
their probability of making a purchase, especially during Prime Day, Black Friday, and other
peak sales periods. Therefore, Amazon makes promotions a regular feature of the website.
Sellers on each store can use a variety of promotional tools to create special offers
according to their store’s operational needs and product sales, combined with customer
preferences and holiday distribution across various countries. This section details how you
can use Amazon's in-site promotion tools and peak season campaigns to boost sales,

strengthen store operations, build your brand, and increase conversion rates.
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' 3. Prime Exclusive
Discounts

3.1 What are Prime EXClUSIVE DiSCOUNTS? «xecceereettuniettumiettnieteuseeteusestesescessescssescssescens 3

3.2 Why should | Use Prime EXclusive DiSCOUNTS? .veeieriiiiiiiiiiieiii i eeeieeeeineeeeanann 3

3.3 How can | create Prime Exclusive Discounts?

This learning material is comprised of eight chapters. For other chapters of interest, please refer
to the lookup guide on Related Topics.
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3.1 What are Prime Exclusive Discounts?

Prime Exclusive Discounts are discounts available exclusively to Prime members. Products that
offer Prime Exclusive Discounts will show Prime members a price with a strikethrough line along
with savings information. The discounted price will also appear in the Buy Box on the product
detail page for Prime members. Prime Exclusive Discounts can also help you attract more Prime
members to your store to browse your products. Read on below to learn how to create them.

Prime Exclusive Discounts that you create typically appear on the following pages:

B

T | List Price:$189.99

e | Primse Prices$89.99 Prime
I ‘ | You Save: 10000 (5.5%) asa Prime member
W

109 %

waludey 325 00 Prome wrewgn

. -

(Lists of products that appear in search results) (Product Detail Page Listings)

3.2 Why should | use Prime Exclusive Discounts?

Prime Exclusive Discounts are widely used by sellers as everyday discounts,
long-term discounts, and low-requirement discounts.

,{fn . Stimulate purchases by providing savings

b information.

qy' 0 Help customers save money and win
customer loyalty.
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W- * Improve product exposure: Discounted prices are displayed on search
L (17 pages, which can encourage customers to browse the product further.

b o * Long-term optimization: Attract a stable flow of high-quality members to
2 pay attention to the store.

* To be eligible for creating this discount, you must meet the following criteria:

The price after the discount must not be more than 10% off

Discount requirements . .
the non-member, non-promotional price

Be a professional selling J
program
Product evaluation star The product must have at least 4 stars or not have received any
level/quantity customer feedback ratings
Meet Amazon Prime J

requirements
New Products v

PImE S PIETIg) Eomefifans Fulfillment by Amazon (FBA)

(Only for FBA use in Japan)

Important:

e/
’Lm . Criteria may be subject to change during peak season such
_ as Prime Day and Black Friday. Please refer to the_page on

j -

o !
' special holiday requirements for details.
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3.3 How can | Create Prime Exclusive Discounts?

* How to create Prime Exclusive Discounts:
When you sign into Amazon Seller Central, you can create a Prime Exclusive Discount
by following these steps:
» Step 1: In the “Advertising” drop-down menu, click Prime Exclusive Discounts >
View Discount Upload Template to fill in your products and pricing details.

amazon seller central _HSERSULEIRARRAE] | Unttec Englsh v Searcn Q| Messages| Help | Settings

Catalog Inventory Pricing  Orders  Advertising Stores  Growth Reports Performence  Partner Network  Brands

View discount upload template

Prime Exclusive Discounts tesmmore

You can now submit Black Friday or Cyber Monday discount on a single product or on a set of products for Prime members through Nov 24, 2021.

Create Discount

<1 10 results per page v

Your Prime Exclusive Discounts

Discount Start 1 | End 1| Status 1, | Last Changed | Actions
2 11/27/2112:00AM 171/29/2111:59 PM Awaiting Upload 10/19/21 4:45 AM View Details v
SDSAV 11/25/2112:00AM 17/26/2111:59 PM Awaiting Upload 10/19/21 4:45 AM View Details v
TEST 6/11/21 7:00 PM 6/16/2111:59 PM Expired 6/11/213:36 AM View Details v

1 Prire Day Start Prime Day Enc Expired 9/17/201:44 PM View Details v

1 Prire Day Start Prime Day Enc Expired 9/17/201:30 PM View Details v

<1 10 results per page v

-
» Step 2: Click Prime Exclusive Discounts > Create Discount and enter the
discount name and date, then upload the completed spreadsheet.

Prime Deals and Discounts > Create a Prime Exclusive Discount

Step 1 of 3: Enter discount details

What did you want to name this discount?

|:| Is this a Black Friday discount?
|:| Is this a Cyber Monday discount?

Discount start date Discount end date

Mum/DD/YYYY | | 00 v || 00 v Mm/DD/YYYY || 23 v || 59 v

Discount Duration: 00 Days 00 Hours 00 Minutes

Save discount details Save and Add Products
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Prime Deals and Discounts » p2 > Add Products
Step 2 of 3: Add product details for p2

(D A Prime Exclusive Discount can have maximum of 100 SKUs.
(D You can enter up to 30 SKUs at a time on this page, or you can bulk upload SKUs using our upload template.

() Enter details @ Upload file

View upload template

R | SREEE

Cancel Validate Products

» Step 3: Review the information and click “Submit” to complete the creation of
the Prime Exclusive Discount.
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* How to check the effectiveness of Prime Exclusive Discounts:
You can view the overall results of your Prime exclusive discounts by following these
steps on Amazon Seller Central:
From the Advertising drop-down menu, click Prime Exclusive Discount > View Details >
Download Report to download an operational report on your Prime Exclusive Discounts

and review their performance.

amazon seller central

Catalog Inventory Pricing Orders Advertising Stores Growth Reports Performance

Campaign Manager 2

A+ Content Manager

Prime Exclusive Discoun “™

Deals
You can now submit Black Friday or

Coupons
Create Discount

Prime Exclusive Discounts

LIBBEFRLEHEAIRAR | United.

Partner Network  Brands

English v Search

1t on a single product or on a set of products for Prime members through Nov 24, 2021.

Q  Messages | Help | Settings

View discount upload template

Promotions
> 10 results per page v
Your Prime Exclusive Discounts
Discount Start t, | End t, | Status t, | Last Changed AN | Actions
P2 11/25/21 12:00 AM 11/26/2111:59 PM Awaiting Upload 11/3/21 415 AM View Details v
p2 11/27/21 12:00 AM 11/29/2111:59 PM Awaiting Upload 10/19/21 4:45 AM
SDSAV 11/25/21 12:00 AM 11/26/2111:59 PM Awaiting Upload 10/19/21 4:45 AM
TEST 6/11/21 7:00 PM 6/16/2111:59 PM Expired 6/11/213:36 AM
m Prime Day Start Prime Day End Expired 9/17/20 1:44 PM
javascript;; §
amazon seller central EEBIESEEERAR | United English v Search Q| Messages | Help | Settings
Catalog Inventory Pricing Orders Advertising Stores Growth Reports Performance Partner Network  Brands
. . . View discount upload template
Prime Exclusive Discounts teammore
You can now submit Black Friday or Cyber Monday discount on a single product or on a set of products for Prime members through Nov 24, 2021.
> 10 results per page v
Your Prime Exclusive Discounts
Discount Start 1, | End T, | Status T, | Last Changed N | Actions
p2 11/25/2112:00 AM 11/26/2111:59 PM Awaiting Upload 11/3/21 415 AM
p2 11/27/2112:00 AM 11/29/2111:59 PM Awaiting Upload 10/19/21 4:45 AM
SDSAV 11/25/2112:00 AM 11/26/2111:59 PM Awaiting Upload 10/19/21 4:45 AM
TEST 6/11/21 7.00 PM 6/16/2111:59 PM Expired 6/11/21 3:36 AM
. . 5 . v
Prime Day Start Prime Day End Expired 9/17/20 1:44 PM
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Prime Exclusive Discounts are free promotional tools, and Amazon does not charge
fees other than standard shipping fees and referral fees when you create the
campaign.

— * Amazon periodically checks whether items in discounts are eligible to qualify
o for the discount and will remove the discount once your items are no longer
eligible. The Prime Exclusive Discount will be automatically reactivated when

the item is eligible again.

To learn more about frequently asked questions regarding Prime Exclusive Discount
creation, you can visit the North America, Europe, and Japan stores for more
information.

Promotional Tools and How to Use Them—Prime Exclusive Discounts @ amazon seller university 8
1 1ts reserved. //

Copyright ® 2021 Amazon. All rights Reserved. (A


https://sellercentral.amazon.com/help/hub/reference/PXVNNG52W63SFGK?ref=ag_PXVNNG52W63SFGK_cont_ZG6D3FZA9VSP4XH&ref_=xx_swlang_head_xx&mons_sel_locale=en_US&languageSwitched=1
https://sellercentral.amazon.co.uk/help/hub/reference/GPXVNNG52W63SFGK?ref_=xx_swlang_foot_xx&mons_sel_locale=en_GB&languageSwitched=1
https://sellercentral-japan.amazon.com/gp/help/GPXVNNG52W63SFGK?ref_=xx_swlang_foot_xx&mons_sel_locale=en_JP&languageSwitched=1

What is the difference between coupons for new products and Prime exclusive discounts?
Consult the table below to learn the similarities and differences between these types of
discounts.

Use Scenarios

Customer Acquisition and Retention
Suitable for new products

Customers who can
use the discount

All types of customers can use
them. You can also set special
customer groups, such as
students or Prime members.

For Prime members only

Product evaluation
star level/quantity

« When you have 1-4 reviews on
a product, the rating must be
at least 2.5 stars

* When there are 5 or more
reviews on the product, the
rating must be at least 3 stars

 Allowed for products with 0
reviews.

The product must have at least
4 stars or not have received any
customer feedback ratings

Minimum Discount

Five percent off

Ten percent off

Requirement
Duration 1-90 days Unrestricted
Fees $0.60 per exchange Free

Delivery method

Unrestricted

North America/Europe stores: All
regions in the country or region
must be eligible for Prime
shipping

Japan store: Seller Fulfilled Prime
ASINs are not eligible for this
program.

Important: Refer to Seller Central for each specific store for information on discounts and fees.
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. Related Topics
S

Promotional tools and how to use them

* Overview of promotional tools * Amazon Points

» Coupons * Social media promo codes

* Prime Exclusive Discounts * How to make better use of promotions
* Deals

» Clearance promotions & clearance sales

Search path: Amazon Seller Central > Performance > Seller University > Search learning
material name
Quick links: Amazon Seller University North America, Europe, Japan

Learn more about Promotions:

* Want to learn more about what a promotion is and how to create them? Search for
“Promotions”

* How can | attract more product reviews? Search for “Review Programs”

* How can | increase off-site traffic? Search for “Off-site traffic projects”

* How do | prepare for the peak sales seasons? Search for “Peak Sales Seasons”
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Extended Learning

You can also click here to view Amazon's , or scan the QR code
below to follow the to learn more about the
latest relevant information.

Amazon Global Selling Amazon Global Selling
Southeast Asia Facebook Website
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https://sell.amazon.com.sg/learn/live-webinars?ref_=sdsg_soa_lw_n

' Learning Feedback

If you think the content is helpful to you, please highlighzthe " " in the bottom
right corner of the page to give us feedback. Thank you!

amazonsellercentral catlog Imventory Prigng  Orders  Advertising  Stores  Growth  Reports  Performance  Apps & Services

Seller University q New to selling on Amazon? Start here
Home  Topic Essentiol Modules for Asian Global Seller  » Cross-border Logistics Basics 1.4 - Amazan Logistics Solutions
Browse topics Crass-harder Logistics Basics 1.4 - Amazan Logistics Solutions « Previous /[ Next 3

A
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v Quick Start Guide

Essential Modules for Asian
Global Seller

v Using Seller Central
~ Product Detail Page
W Listing Products

v pridog

= Introduction to FBA, Policies and
services

~ FBA Send to Amazon Workflow

- FBA Send/replenish inventory
workfiow

v FBA Programs and features

“ FBA Liquidations

Ve iy L3 nuning Tiérig Vigt L]

o Merchant FulFilled Shipping
(MFN)

- Advertise with Sponiored
Products

Module
Cross-border Lagistics Basies 1.4 - Amasen Logistics Selutions

v Coupons, Deals, Promotions

wihat you'll leam:
~ Bulld your Brand
V¥ Learn about Amazan's lugistics solutions, a5 well as third-party logistics carrier resourees, ta heip
yeu salve crass-barder <halienges, ¥ isties exseriene,
v Advertise your Brand and eanily expand your international business.

v Brand Analytics and Reporting
' Regulatory Compliance

v Seller Performance

v Selling Applications

+ Global Selling

v Amazon Busineis Seller Program

|, Prime Day and Hotiday
Readiness.
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