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As a cross-border e-commerce merchant, how much do you know about European Value Added Tax 
(VAT)? When you want to expand your sales territory and provide products to European consumers, you 
will need to register and obtain VAT number. Otherwise, you may not be able to sell your products to 
consumers in the UK and EU countries. Now, let’s learn more about Value Added Tax (VAT) so as to help 
you deal with issues related to European tax more easily!
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2. Introduction to VAT 
Regulations in European 
Countries

When you import products to Europe, you should be aware that EU Stores and UK Store implement 
different regulations. How much do you know about the regulations in European Store regarding the VAT 
number that is considered as a necessary "pass" for operations on Amazon? This chapter will give you a 
detailed introduction to the VAT regulations of European countries and some solutions for related 
common problems.

There are four chapters in this course. If you wish to learn about other chapters, please look for them under 
Related Topics.

* The following content is not tax, legal or any other professional advice and shall not be used for such purpose. If 
you have any questions or need further details, please consult your professional advisor.
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2.1.1 Overview

Starting from January 1, 2021, Amazon will collect VAT on any sales of goods ordered on Amazon and
fulfilled to individual customer in the UK:

• Goods delivered from inventory stored in the UK, irrespective of value, where you, the 
selling partner, are not established in the UK.

• Goods delivered from inventory stored outside the UK with a shipment value of up to 
£135
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2.1 UK VAT on E-commerce

As of January 1, 2021, the UK has officially left the EU Single Market and Customs Union (hereinafter 
referred to as "Brexit"). Starting from that date, the UK introduced a new set of VAT rules, which may change 
the way you calculate and pay VAT on the UK Store.
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On those purchases, the UK VAT will automatically be calculated and collected by Amazon at checkout and
will be remitted directly to the UK Tax Authorities. This means you will no longer receive UK VAT in customer
payments, and will not be required to remit these sales to the tax authorities.

Note:

For products delivered from inventory stored outside the UK
with a shipment value of up to £15, the VAT exemption for
sales has been canceled from January 1, 2021. Amazon will
calculate and collect UK VAT on these sales.

Please click here to get more information about this law from the UK Tax Authorities.
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• There are exceptions for some sales of goods delivered to customers in Northern 
Ireland, for which you may remain responsible for accounting for any UK VAT 
due. For more information on the application of the UK VAT law in Northern 
Ireland, please click here and refer to section 2.3 FAQ about VAT Regulations.

• For any other sales of products, including those purchased by business 
customers who have registered UK VAT, paying UK VAT is still required. Please 
read the following information about this change and its impact on your 
business.

https://www.gov.uk/guidance/vat-and-overseas-goods-sold-to-customers-in-the-uk-using-online-marketplaces
https://www.gov.uk/guidance/vat-and-overseas-goods-sold-to-customers-in-the-uk-using-online-marketplaces
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2.1.2 How to Respond to the Changes of UK E-commerce VAT Regulations

To ensure the smooth running of your business on the UK site, Amazon recommends that you take the
following steps

Check and update your Seller Central
account details

To ensure that the VAT details on your Seller Central account are accurate, please check the following
information:

• Your company address: Amazon will use this information to identify your principal
place of business;

• Your default ship-from address: Amazon will use your default ship-from address to
show customers the exact price of product with VAT;

• If you are using or have registered (including the registration process) VAT
Calculation Service, please log in to the VAT Calculation Settings page to
update your default ship-from address;

• If you have not registered for Amazon's VAT Calculation Service, please log in
to the Shipping Setting page to view and update your default ship-from
address.

• VAT registration number of the country/region where your inventory is located:
Amazon will use your European VAT registration information to ensure that accurate
reports and documents are created to guarantee your VAT compliance in these
countries/regions. Please visit the VAT Calculation Settings.

Note: You are recommended to check this information regularly to ensure that it is always up-to-date. To
learn more about information to be provided and how Amazon uses these details to calculate your
transaction VAT and Amazon fees, please click here.

https://sellercentral.amazon.co.uk/sw/SSR/KYCInfo/spaDashboard
https://sellercentral.amazon.co.uk/tax/registrations
https://sellercentral.amazon.co.uk/sbr#settings
https://sellercentral.amazon.co.uk/tax/registrations
https://sellercentral.amazon.co.uk/gp/help/GFG9NLA9MAAPTPWK?language=en_GB&ref=id_GFG9NLA9MAAPTPWK_cont_GSF678GXLDTTTETZ
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Check the prices of your products in the European Stores to ensure that 
VAT is included

Check your VAT invoice and declaration details - 1

To ensure that your UK VAT compliance process is in place, please confirm that you are aware of the 
following changes:

• Amazon VAT Transaction Report (AVTR): Amazon will add two new columns to the 
Amazon VAT Transaction Report to help you identify the transactions that Amazon is 
responsible for paying VAT:

• Tax Reporting Scheme: This column identifies the tax legislation concerning the 
transaction;

• Tax Collection Responsibility : This column is used to identify the party 
responsible for payment of VAT. If the column states “Store”, Amazon will be 
responsible for payment of VAT. If the column states “Seller”, you will be 
responsible for payment of VAT.

You may view the details of the field definitions of the Amazon VAT transaction report 
here.

• VAT Calculation Report (VCR): Amazon will add two columns to the VAT Calculation 
Report to help you identify the transactions that Amazon is responsible for paying VAT:

• Tax Reporting Scheme : This column identifies the tax legislation concerning the 
transactions;

• Tax Collection Responsibility : This column is used to identify the party 
responsible for payment of VAT. If the column states “Store”, Amazon will be 
responsible for payment of VAT. If the column states “Seller”, you will be 
responsible for payment of VAT.

Please check you price settings to ensure that prices include applicable VAT. If your products with value 
of up to £15 have previously enjoyed VAT exemption, please note that the previous prices may not 
include VAT. Please make sure that the latest prices of these products include VAT. You may also click 
Manage Inventory for more information.

https://sellercentral-europe.amazon.com/gp/help/help.html?itemID=G202098210&language=en_GB&ref=efph_G202098210_cont_GSF678GXLDTTTETZ
https://sellercentral.amazon.co.uk/inventory/ref=xx_invmgr_dnav_xx
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Please ensure to fulfill each customer's order 
as a separate shipment 

If you ship directly to the buyer, please ensure that each order under one order number is shipped to the 
customer separately. You may not split a single order into multiple shipments, or combine multiple 
orders into a single shipment.

Provide the actual ship-from address 
when confirming the shipment

If you ship the product directly to the customers, you need to provide the actual ship-from address when 
you confirm the shipment through the “Confirm Shipping" page, Shipping Confirmation Template, or 
Order API on Seller Central. If you use order API to confirm shipment, you need to update the system to 
provide and check shipment address through API. Please visit the Help Page for more details.

Check your VAT invoice and declaration
details - 2

VAT invoice: Where Amazon collects and pays VAT, we will issue VAT invoices to buyers. You do not need 
to issue invoices for these items. In such a case, you can download two independent invoices from Seller 
Central:

• The invoice between you and Amazon for tax filing;

• The VAT invoice issued by Amazon to your customers. Amazon needs to issue a second 
invoice to the customers, and you do not need to provide this invoice for tax filing. You 
may download the invoice in "Manage Your Order" on the Seller Central.

If you have registered for the Amazon European VAT Calculation Service, you may also use the existing 
bulk download function to download relevant invoices on the European Seller Central. Select the "Tax 
Document Library" folder under the "Report" tab, then click the "Amazon VAT Calculation" tab, and select 
"VAT Invoice" from the "Report Type" drop-down box.

https://sellercentral.amazon.co.uk/gp/help/G200197960?language=en_GB&ref=id_G200197960_cont_GSF678GXLDTTTETZ
https://sellercentral-europe.amazon.com/gp/help/help.html?itemID=G641&language=en_GB&ref=efph_G641_cont_GSF678GXLDTTTETZ
http://docs.developer.amazonservices.com/en_US/orders-2013-09-01/Orders_Overview.html
http://docs.developer.amazonservices.com/en_US/orders-2013-09-01/Orders_Overview.html
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2.2 EU E-commerce VAT regulations
As of July 1, 2021, 27 EU countries/regions are implementing new VAT rules for e-commerce
sales, which will affect your sales to EU consumers through online stores, including Amazon.

2.2.1 Overview of the Legislation

2.2.1 Overview of the Legislation

As of July 1, 2021, Amazon will be required to withhold and pay VAT on your B2C sales of
goods (sales to individual consumers) on the Amazon in the following cases:

• Direct delivery from inventory outside the EU to individual buyers in the EU
and the value of the shipment does not exceed €150, and such shipment
requires IOSS-related information

• Delivery from inventory in the EU to individual buyers in the EU and your
company's registered address is outside the EU；

IOSS-related information includes：

① Amazon's Import One Stop Shop (IOSS) number (available in Order details page);

② The intrinsic value of the consignment as assessed by Amazon at checkout (<= 150
EUR);

③ The intrinsic value of the consignment as assessed by Amazon at checkout (<= 150
EUR).

Note：

Make sure to provide your logistics partner, usually your postal
carrier or courier carrier, with the IOSS-related information. Your
customs broker is responsible for providing this information to EU
customs so that these packages are exempt from the customer's
import VAT. If this information is not provided correctly, your
customer may have to pay additional taxes to receive their order.

https://europa.eu/european-union/about-eu/countries_en#the-27-member-countries-of-the-eu
https://sellercentral-europe.amazon.com/orders-v3/?ref_=xx_swlang_head_xx&mons_sel_locale=en_DE&languageSwitched=1
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• Small parcels with a shipment value not exceeding €22 will no
longer be exempt from VAT: From July 1, 2021, all imported e-
commerce parcels will be subject to VAT payable regardless of the
value of the shipment ；

• Amazon will withhold and pay the tax at the rate of the
destination country. For example, B2C orders delivered from
Poland to Germany will have VAT withheld and paid at the German
rate；

• For orders shipped from stocks outside the EU to individual sellers
in France (other EU countries are not affected), the sale of goods
with a shipment value of more than €150 will be restricted, that is,
buyers will not be able to place orders for such goods from July 1st.
If you use the inventory in the EU (FBA/third-party overseas
warehouse) to ship to France, you will not be restricted from
selling ；
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Please Click here to get more information about this law from the European Commission.

• EU VAT registration requirements remain the same: The EU
country where you store your inventory still needs to meet the VAT
registration requirements.

• New "Optional VAT Filling Procedure" in the EU: The EU will
launch an optional VAT filling procedure called "Union One Stop
Shop (Union - OSS)". Through the simplified filing procedure,
Sellers with companies registered in the EU can file uniform VAT in
their home country for distance sales inside the EU;

• Note: If your company is established in China, the "Union One Stop
Shop" will not be applicable.

• Adjustment of the distance selling threshold within the EU: the existing
distance selling threshold within the EU will be abandoned as of July 1, 2021,
and the new threshold applicable throughout the EU will be €10,000;

Note: This does not apply to sales made outside the country/region where your
company is registered, nor to sales for which Amazon withholds and pays VAT.
For example:

① If your company is incorporated in China and distributes inventory
from within the EU to individual buyers in the EU, Amazon will
withhold and pay the corresponding VAT and the new distance
selling threshold within the EU will not apply;

② If your company is based in the EU, the new EU inbound distance
selling threshold only applies to sales from your company's place of
incorporation to individual buyers in other EU countries.

European VAT Regulations and Tax Solutions– Introduction to VAT Regulations in European Countries 10

https://ec.europa.eu/taxation_customs/business/vat/vat-e-commerce_en
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2.2.2 How to Respond to the Changes of EU E-commerce VAT Regulations
In order to be better prepared for this change in the EU e-commerce VAT regulations, please
ensure that you do the following：

Check and update your Seller Central account details

• Identity information: company address, this information is used to identify you as an EU
or non-EU seller；

• Shipping settings: General shipping settings > Default shipping address (Self-shipping
sellers), please fill in the default shipping address accurately. This address may be used
by Amazon to determine the ship-from location (if you have not confirmed the actual
ship-from location)；

• VAT calculation settings: the country where the inventory is stored is required to upload
the VAT number

Please check your pricing to ensure that the prices of your
Amazon Europe Stores are all inclusive of VAT

• Please visit Manage inventory page to see your pricing settings of
your Amazon Europe Stores. For example, prices of Amazon.es
products should include Spanish VAT at the appropriate rate.

Please see VAT invoice and reporting details

• You may check Amazon VAT Transaction Report(AVTR) and VAT
Calculation Report (VCR) to see if your order has been withheld
and paid by Amazon;；

• Amazon will issue an invoice to your buyers. You can download
the invoice from the Manage Orders in the Seller Central.

https://sellercentral-europe.amazon.com/inventory/?tbla_myitable=sort:%7B%22sortOrder%22%3A%22DESCENDING%22%2C%22sortedColumnId%22%3A%22date%22%7D;search:;pagination:1;&ref_=xx_swlang_head_xx&mons_sel_locale=en_DE&languageSwitched=1
https://sellercentral-europe.amazon.com/reportcentral/VAT_TRANSACTION/1?ref_=xx_swlang_head_xx&mons_sel_locale=en_DE&languageSwitched=1
https://sellercentral-europe.amazon.com/tax/vatreports/bulkdownload?ref=mi_olvcs_downoad_VATreports&ref_=xx_swlang_head_xx&mons_sel_locale=en_DE&languageSwitched=1
https://sellercentral-europe.amazon.com/orders-v3/?ref_=xx_swlang_head_xx&mons_sel_locale=en_DE&languageSwitched=1
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• Tax registration: if you store inventory in Germany, France, Italy, Spain,
Poland and the Czech Republic, you will still need to register VAT
numbers in relevant countries；

• Tax filing: after EU withholding and paying, your requirements to
register for VAT in the EU and to submit EU VAT filings have not
changed. Please contact your tax advisor to complete your EU national
VAT returns on schedule. For sales for which VAT has already been
withheld and paid, you will still need to complete the appropriate
returns as required, but you will not need to pay VAT again. Please
consult your tax advisor for details；

• No IOSS-related information is required.

If you are a seller using Fulfillment by Amazon (FBA) / third-party overseas warehouse
(inventory shipped within EU to EU buyers):

• IOSS-related information: for B2C orders with a shipment value
of ≤ €150 that are subject to withholding and paying, IOSS-
related information is required for the parcel;

• Confirm the physical shipping address of the order：
① Confirm in Seller Central > Confirm Shipping page >

Fulfillment Template (refer to Help Page)；
② Confirm shipment in Order API (refer to Help Page)；

• Orders cannot be split/merged: please do not split a single order
into multiple shipments/merge multiple orders into one
shipment (Otherwise your buyer may have to pay additional
taxes to receive the order).

If you are a Merchant Fulfillment Network (MFN) seller (inventory shipped outside EU to EU
buyers):

https://sellercentral.amazon.com/help/hub/reference/G641?ref_=xx_swlang_head_xx&mons_sel_locale=en_US&languageSwitched=1
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2.3.1 The UK Finance Act
The UK Finance Act came into effect on March 15, 2018. According to the new act, all online stores must 
block the sales activities of non-UK businesses that store products in the UK but are not registered for VAT in 
the UK.

2.3 VAT Regulations in European Countries

For ease of handling European tax issues, you must have a good understanding of the UK e-commerce VAT 
regulations, as well as the VAT Regulations in European countries.

If the following two situations occur at the same time, Amazon will close
the Seller's account with a non-UK identity:

• The Seller doesn’t 
provide his UK VAT 
number to Amazon.

• The Seller stores 
inventory in the UK;

• The name of the registered company whose VAT number is uploaded 
by the Seller must be consistent with the name of the registered 
company on Amazon Seller Central. Inconsistent tax numbers may 
not pass the review.

Impact on Amazon account:

Note:

If the Seller fails to upload the UK VAT number within 
ninety (90) days since the Seller has inventory in the UK, 
Amazon will close the account; if the Seller's EU tax 
number fails to be verified on VIES, the review on 
Amazon Seller Central will not pass.
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• UK VAT paper certificate & electronic certificate
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2.3.2 Guide to the German VAT Act

15

• Introduction and Influence of the German Finance Act

Introduction of the Act:
The amendment to the German VAT regulations came into effect on January 1, 
2019, requiring all Sellers with taxable sales on the online store to provide a tax 
certificate. This includes Sellers who store inventory in Germany and ship from 
Germany, and may also include Sellers who ship products from outside 
Germany to customers in Germany.

Scenarios requiring tax registration:
If you meet one of the following situations, you will be liable for tax registration 
in Germany:

• The Seller’s business is legally established in Germany;
• Seller stores inventory in Germany and delivers products from 

Germany;
• The Seller delivers products from a non-EU country to a German 

customer, and the Seller (or its carrier) is a registered importer.

Note:
• Sellers need to ensure that the company name and address on the Seller Central matches the data

in your German VAT registration certificate;
• Please do not enable German inventory warehousing and do not ship to German warehouses until

the VAT number starting with "DE" has been successfully uploaded to the Seller Central. If you
wang to create a German shipping plan to get a screenshot of the warehouse address, please
remove the created shipment and turn off the German warehouse settings within 24 hours after
getting the screenshot. To check and turn off the enabled inventory warehousing, please go to:
Seller Central > Settings > Fulfillment by Amazon > Cross-border Logistics Settings (Enable
Warehouse Inventory).
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2.3.3 Guide to the French VAT Act

• Introduction to the French Finance Act

According to the French Anti-Fraud Act, Amazon is 
required to provide French tax authorities with the 
Seller’s business data of Amazon Store in the previous 
year, including the Seller’s French and European VAT 
number.

• Scenarios requiring tax registration
In order to comply with the new French anti-fraud regulations, all Amazon Sellers should upload 
a French or European VAT number. Although there are many situations where French VAT 
registration is required, the most common three situations for you are as follows:

• Your company is outside France, but stores inventory and fulfills orders in France;
• You set up a company in France and ship products from France to French customers, and 

your annual sales in all sales channels exceed €82,800.
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2.3.4 Guide to the Austrian VAT Act

• Introduction to the Austrian Finance Act

According to the Austrian Tax Amendment Act of 
2020, Amazon is obliged to share the Seller's identity 
and transaction data of products sold to Austrian 
customers with Austrian tax authorities. This identity 
data contains the Seller’s VAT registration number in 
Austria. Therefore, you need to provide your Austrian 
VAT registration number on Seller Central. If Amazon 
finds that you do not meet the requirements 
(including lack of a VAT number), it may suspend 
your privilege to sell products to customers in Austria.

• Scenarios requiring tax registration
Although there are many situations where Austrian VAT registration is required, the most common 
three situations for Sellers are as follows:

• Your company is outside Austria, but stores inventory and fulfills orders in Austria;
• You set up a company in Austria and ship products from Austria to Austrian customers, 

and your annual sales in all sales channels exceed €30,000.
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2.3.5 Guide to the Italian VAT Act

• Latest news from Italy: 
The Italy Tax Authorities have required Amazon to share part of the Seller’s data since July 2019.

• Scenarios requiring tax registration

• The Seller’s company is established outside Italy, 
but stores its inventory separately in Italy;

2.3.6 Guide to the Spanish VAT Act

• The Seller’s company is established outside Spain, 
but stores its inventory separately in Spain;

• Scenarios requiring tax registration
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• Scenarios requiring tax registration

• If you establish your company outside Czech 
Republic and store products in Czech Republic for 
sale to customers;

• If you establish your company in Czech Republic 
and produce more than 1,000,000 Czech koruna of 
taxable supplies every year.
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2.3.8 Guide to the Czech VAT Act

• If you establish your company outside Poland and 
store products in Poland for sale to customers;

• If you establish your company in Poland and 
produce more than 200,000 zlotys of taxable 
supplies every year.

• Scenarios requiring tax registration

2.3.7 Guide to the Polish VAT Act
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2.4 FAQ about VAT Regulations

2.4.1 Common Questions about VAT for UK E-commerce

How will this change affect my VAT registration obligations?

As Amazon will be responsible for the collection and 
payment of VAT on some sales,
do I still need to submit the corresponding VAT 
declaration?

Sellers shall still be responsible for complying with VAT registration (including in cases where inventory 
is stored in UK), as well as responsible for submitting and paying any UK customers, who are not 
registered for UK VAT (B2B customers).

Please visit Amazon dedicated VAT training page to learn more about your VAT obligations. If you need 
assistance with VAT registration and declaration in the UK, Germany, France, Italy, Spain, Poland and the 
Czech Republic, please log in to the VAT Services on Amazon page and register immediately.

There is no change to requirement for your VAT registration or submission of VAT form in UK. You are
still responsible for filing VAT payable for applicable B2B transactions, amount refundable for goods
purchased and the net value of all goods for which Amazon has collected and paid VAT on its behalf.
Please consult your tax advisor to further discuss the changes.

Q1

Q2
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https://sellercentral-europe.amazon.com/vat-registration/v2/index.html/vat-services?ref=eu_DR_VISALP#/welcome
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What is the definition of the value of a shipment value?

The shipment value is defined as the intrinsic value at a consignment level, of the goods when sold for
delivery to the UK customer. This is equal to the price that the goods are sold for excluding:

• Any shipping and insurance costs where charged separately to the customer and stated
separately on any invoice; and

• Any VAT or customs duties payable upon delivery in the UK.

For example: if you ship one shipment which include three items, the shipment value is the total price
paid by the customer for these three items exclusive of VAT, customs duties and any shipping or
insurance costs separately charged.
For any shipments fulfilled by Amazon, if you ship one item but it is included in the same shipment as
items sold by Amazon and other Selling Partners, the shipment value is the total price paid by the
customer for all items exclusive of VAT, customs duties and any shipping or insurance costs separately
charged.

Q3

How does Amazon calculate the VAT for such sales?
Q4

In compliance with the new VAT regulations, Amazon will calculate eligible sales and pay VAT on your
behalf.

• The price of listings on UK Store (.co.uk) shall be deemed as inclusive of UK VAT. Amazon will
calculate UK VAT for the sales, and deduct relevant taxes from the amount collected from the
buyer.
For items fulfilled outside UK, Amazon will calculate the amount of the buyer's order
excluding UK VAT so as to determine whether the value of the item is higher or lower than the
threshold value of £135. If the value is equivalent to or lower than the threshold, Amazon will
calculate the UK VAT payable and deduct it from the amount collected from buyers.
For the purpose of this calculation, Amazon will not use any product tax code provided by you.
The aforesaid product tax code will be used for sale of products for which you are responsible
for payment of VAT.

21
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For the purpose of this calculation Amazon will not use any product tax code provided by you.
Your product tax code will continue to be used for any products that are subject to VAT. For
example: products with a value over £135 excluding VAT or products outside the scope of the
regulations:

• If the value of the shipment exceeds £135 and it is fulfilled by Amazon, and you are
registered for VAT Calculation Service, Amazon will:

• Use your VAT calculation settings (including your assigned product tax code) to
calculate the price of products without VAT;

• Estimate the import fees and customs duties collected from customers.
• If the value of the shipment exceeds £135 and it is fulfilled by Amazon, but you have not

registered for VAT Calculation Service, Amazon will:
• Collect the full market price from customers;
• Estimate the import fees and customs duties collected from customers.

• If the value of the items exceeds £135, but are self-fulfilled by you, Amazon will collect
the full market price from the buyer. You will still have to bear all charges relating to the
buyer's fulfillment, including all import fees and customs tariff payable during customs
clearance.

• The price of the products on the European Stores (.de, .fr, .it, .es, .nl, .se) will be deemed to
include the VAT of the country/region where the Store is located. Amazon will calculate the
price of an item without VAT based on the removal of VAT in the country or region in which the
Store is located. It will determine whether the price of the item without VAT falls below the
£135 threshold; if it is below, the UK VAT will be calculated based on the actual amount.
Amazon will charge customers the total amount including UK VAT.

22

For example, the item price posted on the Amazon.de Store is deemed to include any 
applicable German VAT. The calculation method of VAT is as follows:
A selling partner posts an item on Amazon.de for €119 (including VAT) (item price is €100 and 
German VAT is €19). The customer selects the item and provides a fulfillment address in the UK.

At checkout, Amazon will remove German VAT and collect UK VAT based on the item price (Item 
price €100 * 20% = €20). The customer will pay the final price of €120 (original price €119 -
German VAT €19 + UK VAT €20 = €120)

After the fulfillment is completed, Amazon will transfer the net income of €100 (item price 
minus VAT) to your account (item price at checkout is €120-UK VAT €20 = €100)
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After the new VAT regulations are implemented, what 
changes will there be for the Flat Rate Scheme? Can I still 
use this tax rate to file tax?

What is import PVA (Postponed VAT Accounting)?

The Flat Rate Scheme has not been revoked. However, under the new regulations, this Scheme will not 
apply to products for which Amazon is responsible for collecting and paying UK VAT on behalf of Sellers. 
Amazon will use standard UK VAT rate to calculate, collect and pay VAT for such sales. The Seller may 
need to contact their tax consultant on whether to change VAT registration information with HM 
Revenue & Customs (HMRC) or change preparation work for VAT form.

Since January 1, 2021, the UK has introduced Postponed VAT Accounting. Companies only need to fill in 
the import VAT of UK in their VAT declaration, instead of actually paying it to the HMRC at the time of 
entry. If the Seller is registered for VAT in the UK, when importing products to the following 
countries/regions, they only need to account for import VAT on the VAT Return:

• Import from any area outside the UK to Great Britain (England, Scotland and Wales);
• Import from outside the UK and EU to Northern Ireland.

For more information, please refer here for details provided by the HMRC. You may also contact logistics 
partners, customs brokers or tax consultants for more help.

Q5

Q6
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https://www.gov.uk/guidance/check-when-you-can-account-for-import-vat-on-your-vat-return
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I have used the prepaid import VAT service to fulfill 
products to customers in the UK. How does this change 
affect me?

After the new VAT regulations are implemented, what 
changes will there be for the product’s market price?

How to adjust the product’s market prices?

Please conntinue to provide the market price for your products inclusive of all applicable taxes (including 
VAT) in your Amazon Europe stores. If your products have previously enjoyed VAT exemption for not 
exceeding £15 in price, the price for such products might not have included VAT.

Please log on to manage inventory. You may set the list price by updating the "Price" and clicking "Save". 
Or click "Edit" in Manage Inventory, and then update "Your item price" in the "Make an Offer" tab. Please 
click "Save and Finish" to complete the changes.

From January 1, 2021, Amazon will calculate and collect UK VAT on items fulfilled to a UK customers 
from a non-UK address with a value of less than £135, and Amazon will remit such VAT directly to the UK 
Tax Authorities.
You must not use the prepaid import VAT service for such shipments, otherwise the VAT will be collected 
twice, including the Channel Islands shipping service provided by Jersey Post and Guernsey Post.

Q7

Q8

Q9

24

https://sellercentral.amazon.co.uk/inventory/ref=xx_invmgr_dnav_xx


Copyright © 2021 Amazon. All rights reserved.
European VAT Regulations and Tax Solutions– Introduction to VAT Regulations in European Countries

What happens if the customer returns a UK VOEC order ?

Where a UK VOEC order is refunded either partially or in full, Amazon will reimburse the VAT element of 
the refund amount to the customer. You will be responsible for reimbursing only the VAT exclusive price 
back to the customer through the same returns process on your Manage Your Returns (MYR) page. You 
can identify that an order is under UK VOEC prior to shipment with the indication of “Marketplace 
Facilitator” on the Order Details page when confirming the order on Seller Central. The refund of VAT for 
orders falling under UK VOEC and designated as “Marketplace Facilitator” will be managed directly by 
Amazon.

Q10

How are the VAT regulations applying to customers in
Northern Ireland?

The new UK VAT legislation does not apply to the following products fulfilled by buyers in Northern
Ireland:

1. Goods delivered from inventory stored in the EU, irrespective of value; and
2. Goods delivered from inventory stored in Northern Ireland, irrespective of value, where you, 

the selling partner, are not established in the UK.

In either of the above cases, you will still be responsible for paying VAT to the relevant tax authority.

Q11
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2.4.2 Other Common Questions
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EU VAT registration number: The VAT registration number verified and listed in VIES. The EU VAT 
registration number is preceded by the country prefix for the tax number (for example, IT stands for Italy 
and ES for Spain).
Local VAT registration number: The local VAT registration number does not have a country/region prefix. 
In principle, it is only used for domestic transactions in the country/region where the number is granted 
(for example: purchasing products from domestic suppliers).

What is the difference between the EU VAT registration number 
and the local VAT number?

Q1

If you upload a VAT number, but Amazon rejects the number, it means that the EU VAT Information 
Exchange System (VIES) considers the VAT registration number you uploaded to be invalid. Please check 
your tax number or contact your tax advisor for help.

I uploaded my VAT number, but it was rejected. What 
should I do?

Q2

No, it means that the corresponding VAT obligation has been triggered by sending the first leg, and it 
takes a certain time to register the VAT number, so your account may be temporarily restricted. 
Therefore, Amazon recommended that you should complete the tax compliance requirements before 
proceeding with freight handling.

Can I send the FBA first leg, and then upload the VAT 
number?

Q3
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There may be many activities that generate Austrian VAT registration obligations, regardless of which 
Amazon Store you sell in. Amazon Sellers who need to fulfill Austrian VAT obligations must upload the 
Austrian VAT registration number to Seller Central.

There is no Austria Store on Amazon (amazon.at), why do I 
need to upload my Austrian VAT registration number?

Q4

No matter which European country/region you sell to, storing inventory in Poland and/or Czech 
Republic will incur VAT registration obligations in Poland and/or Czech Republic.
For example: if you are a member of the Pan – EU distribution program and you store inventory in 
Poland, the inventory may be fulfilled to a German customers. If you have met the requirements by 
paying VAT in Germany. This may mean that in Poland, you only have the obligation to declare, but you 
do not need to pay additional VAT.
Note: This information does not constitute any legal or tax advice. If you have any questions, we 
recommend you to contact your legal or tax advisor.

My inventory in Poland and/or the Czech Republic is for 
fulfilling orders from customers in other European 
countries (such as Germany) — why do I need to upload a 
Polish and/or Czech VAT registration number?

Q6

You may download the Amazon VAT transaction report on Seller Central, which includes information 
about all of your products. Please browse: "Reports > Fulfillment By Amazon> Amazon VAT Transaction 
Report".

How can I view the products I offer to Polish or Czech 
customers on Amazon?

Q5
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Related Topics

Learn more about Amazon VAT:
• Want to know the definition of VAT and its usage right away? Search "VAT introduction”
• Want to achieve VAT compliance? Search “How to ensure VAT compliance”
• What do you know about VAT Services on Amazon? Search for "VAT solutions”
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European VAT Regulations and Tax Solutions
• What is VAT?
• Introduction to VAT Regulations in European Countries
• How to ensure VAT compliance?
• VAT solutions

Paths: Amazon Seller Central > Performance > Seller University > Search course name
Quick links: Amazon Seller University North America Stores, Europe Stores, Japan Store

https://sellercentral.amazon.com/learn/ref=xx_su_dnav_xx?ref_=xx_swlang_head_xx&mons_sel_locale=en_US&languageSwitched=1
https://sellercentral.amazon.co.uk/learn/ref=xx_su_dnav_xx?ref_=xx_swlang_head_xx&mons_sel_locale=en_DE&languageSwitched=1
https://sellercentral-japan.amazon.com/learn/ref=xx_su_dnav_xx?ref_=xx_swlang_head_xx&mons_sel_locale=en_JP&languageSwitched=1
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Learning Feedback

If you find the content covered to be helpful for you, please light up the “       ” in the bottom right corner of 
the page to give your feedback, thank you!

Is this helpful? Click the "√" at the bottom right to help us provide you with more practical learning materials!

This chapter helps Sellers understand the VAT regulations in European countries and the UK, and introduces common problems related to VAT regulations in details.

European VAT Regulations
and Tax Solutions
Chapter 2

European VAT Regulations and Tax Solutions 1.2 - Introduction to European VAT Regulations

European VAT Regulations and Tax Solutions 1.2 - Introduction to European VAT Regulations
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