General Product Safety Regulation (GPSR)

On December 13, 2024, the General Product Safety Regulation (GPSR) will become applicable. It will introduce
requirements for most non-food consumer products offered for sale in the EU and Northern Ireland.

Products in scope

Most non-food consumer products that are offered for sale in the EU and Northern Ireland are in scope of the GPSR.

Main Requirement

Product Label Requirement Upload and Online
Display
1. EU Responsible Person and Name, Postal and Electronic address (email
Manufacturer Contact or URL).in one of the EU’s official lanquages. Y
Information.
GPSR 2. Product Safety and Warning Include toy safety warnings, chemical hazard
Information warnings and any other warning and safety
information jn the language of the country Y
of sale.
3. Product Identifier Product Type, batch, serial number or other
information to identify product. N

For Responsible Person Requirement and service Providers, go to Seller Central GPSR Help Page.

Submitting your information to Amazon
1. InSeller Central, go to “Regulatory Compliance” on Account Health Page and go to “Open” tab.

Policy Compliance m
PRTTSIS M ~oplied Filters: | Regulatory compliance (2) €
Account Health Rating 200
Ih;; :a:inq reflects your adherence to Amazon's selling policies. 0_100— = s
eam mare.
All issues ~ Open Archived @
Suspected Intellectual Property Violations 0
Received Intellectual Property Complaints 0
Product Authenticity Customer Complaints 0 ‘ Reason Date + |
Product Condition Customer Complaints 0
Food and Product Safety lssues 0 > GPSR: Responsible Person contact details
Listing Palicy Violations 0 1 AS'N impacted
X 1 SKU impacted
Restricted Product Policy Violations 0
Customer Product Reviews Policy Violations 0 > GPSR: manufacturer contact details
Other Policy Viclations 0 1 ASIN impacted
Im;mta y compliance o 2] 2 SKUs impacted

2. Provide Contact Information of Responsible Person and Manufacturer: you’ll see “Responsible Person contact

details” and “manufacturer contact details” required in the Reason column, select one and click Submit.

Open Archived D

Reason Date + What was affected?
> I GPSR: Responsible Person contact details ] Unknown brand name
1 ASIN impacted
1SKU impacted
> I-sr!s': manufacturer contact details I Unknown brand name
1 ASIN impacted

2 SKUs impacted
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At-risk sales @ Action taken Account Health Rating Impact Next steps
No impact m
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submission


https://eur-lex.europa.eu/eli/reg/2023/988/oj
https://www.sellercentral.amazon.dev/help/hub/reference/G8AECGHY2KLD88D7

3.

4.

5.

Follow the steps in the widget to enter your information for each row in the table, and Click Save. When the Contact
Information is valid and highlighted blue, click Save. Note: If the submission is marked Valid in the widget, the row in
Open tab in Account Health will move to the Archived tab.

Add compliance x
y =
- Compliance documents have been submitted and are now under
review. A decision will be made within 7 working days.
What is this for?
Add the manufacturer's name and contact information for brands that
you are associated with on Amazon Brand Registry in one of the EU's

official languages.

Reason: From December 13, 2024, you must display this information on
the product detail pages for most non-food consumer products to
comply with the General Product Safety Regulation (GPSR). Find out
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Add a new Respor ormation

Add new Manufacturer information

Name or company:

‘ Enter name or company ‘

Primary email address:

‘ Enter email address (no leading or trailing spaces) ‘ = D s

Secondary email address (optional):

‘ Enter email address (no leading or trailing spaces) ‘

Phone number (optional):

‘ Phone number, beginning with the international dialling code (use eit ‘

k| — E
‘ Back ‘ Save

Provie Product Safety and Warning Information: Select ASIN required for safety and warning information in Open
tab, you can use the search box to filter the list by brand, ASIN or SKU and click Submit. You can choose to upload up
to six images with PS variant via the Image Manager (see screenshots below), upload a product document as a PDF
or submit a safety attestation (screenshots to be provided for PDF upload and safety attestation submission).
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To edit an existing manufacturer or Responsible Person submission (excluding email addresses), Go to the Archived
tab, click View or Update. If you have to update an email address, you must create a completely new Responsible
Person or manufacturer submission. For warning and safety information, the updates can be done via edit listing for
documents and Image Manager for images.

Note:

We'll be adding your brands and offers gradually over the coming weeks in Account Health Page. You’ll receive an
email when this happens, which you’ll also be able to find in Performance Notifications. Before that, Brand Owner
can provide Responsible Person and manufacturer information through “Manage Your Compliance” in the lower
right corner on Account Health Page, click “Add compliance information” and select GPSR to continue.

Manage your compliance

Add compliance information
Product Compliance Requests 1

You need to upload contact information of Responsible Person and Manufacturer in each marketplace you sell.



https://sellercentral-europe.amazon.com/help/hub/reference/external/G8HQAHPDXA9ANPH4
https://www.sellercentral.amazon.dev/messaging/inbox-v3?fi=responseNeeded&&&

