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HUGNG DAN PANG KY
TAI KHOAN BAN HANG

TREN AMAZON

Tai liéu dang trong qud trinh cdp nhat.

Pay la huéng dan danh cho tai khodn chuyén nghiép tai thi trudng Bac My véi hinh anh minh
hoa chua théng tin hé so doanh nghiép. Tai liéu sé gidi thiéu dén Nha bdn hang quy trinh dang
ky, déng thdi, cung cap cdc huéng dan chi tiét cho tung budc, cdc 16i thusng gap va cdch khéc
phuc khi tao tai khodn bdn hdng trén Amazon.

Théng tin huéng dan dugc bién soan dua trén quy dinh méi nhat cia Amazon nam 2025.
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MUC LUC

Quy trinh dang ky tai khodan
* Téng quan quy trinh

Chudan bi H6 so
» Cdcgidy to can thiét cho toan b quy trinh

Dién thong tin tai khodn

* Tao tai khodn, Xdc thuc hai budc va Chon ngdn ngi
Xdac minh danh tinh

* Cungcdap théng tin bdn hang

* Nop gidy to xdc minh

Xac thuc khuén mat

* Chup dnh hodc quay video khuén mat
Xdac minh Phuong thuc nhén tién

* Cung cap va xdc minh tai khodn nhan tién
Kiém tra Két qud xdc minh

e Lién hé Ho6 tro (SPS)

Truy cap Seller Central

Pdnh gid Hiéu suat Nha ban hang (SPR)
e Cdch xu g khi tai khodn bi tam ngung

* Tham gia phéng vén

Phong van Théng tin thué

Loi thuong gap khi xac minh danh tinh
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Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

LUUY

1. Nhabdn hangcanluu y cdc budc trong quy trinh dang ky déu
Viéc c@p nhdt thdéng tin doanh nghiép sé
lai. Vi vay, hay kiém tra can than tat cé thong tin
da nhap va chi chuyén sang budc tiép theo khi ban chéc chdn rang
moi thong tin da chinh xac.

2. Vuilong hodan tat xdc minh va dang ky trong vong 100 ngay. Néu viéc
dang ky chua hoan tat sau khi hét thoi han nay, ban can dang ky lai
tu dau.

3. Amazon cung cdp nhiéu huéng dan va thong tin cho Nha bdn hang
qua email. Déi tdc bdn hang can thuong xuyén kiém tra email da
dung dé dang ky tai khodn va ddm bdao moi email ti Amazon khéng
bi hé théng danh dau tu déng la thu rac (spam).

4. Ngoadi viéc dang ky tai khodn va nhén théng tin qua email, ban cé thé
truy cép vao trang web dé tim hiéu thém vé Amazon Global Selling
Viét Nam.

Hudéng dan nay duoc bao mat va thuée quyén sé hau cta Amazon. Moi théng tin cua tai liéu déu tuan tha theo diéu kién
trong théa thudn bdo mat théng tin gita ban véi Amazon. Amazon khéng cho phép cdc hanh vi tiét 16, phé bién, phan
phéi hodc sao chép trai phép théng tin trong tai liéu nay.

Théng tin trong tai liéu nay khéng phdi la cac hudng dan vé mat phdp Iy, thué hoac tai chinh. Néu ban cadm thdy khéng
chac chan, vui ldbng tham khdo g kién cta cé vdn phdp Iy, tai chinh, thué hodc cdc cé vdn chuyén nghiép khdc.

4= Quay lgi trang Muc luc

\/7



https://sell.amazon.vn/
https://sell.amazon.vn/

Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

amazon
N’

Pang ky tai khoan
ban hang trén
Amazon vGi 4 budc

Huéng dan dang ky tai khoantu A-Z

Ho so can chuan bi

 Giay to tuy than « Gidy dang ky kinh doanh*
o Gidy td chiing minh dia chi

» Thethanhtoan QUGC té *Yéu cau doi véi doanh nghiép.

e Taikhodnnhanthanhtodn  Xemthamhueng dan chitiét.

Quy trinh dang ky tai khoan

0> B=2»H> » B

bién Xac minh Xac minh Xac minh
théng tin danh tinh khuén mat phuadng thuc
tai khoan nhan tién

QuéetmaqQR

Thu vién kién thurc danh

cho nha ban hang méi

R
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1.

Chudin bi hé so




Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

~ - 4
1.H6 so dang ky
Ban nén chuan bi day da cdc gidy to sau trudc khi bat dau dang ky:
Cha sé htu giay to

Véi dang ky tu cdch Véi dang ky tu cdch
doanh nghiép canhan

Doanh nghiép

Logi gifiy t&

Pangky * Doanh nghiép/ H6 kinh doanh dang hoat déng.

: Khond usu o4
kinhdoanh  « Daqidién phdp luat nén la ngusi lién hé chinh. ongyeucau

» Cotén va chi ky dai dién phap lugt doanh nghiép. Ap dung néu ngudi
Thuay *  Cétén va chia kg ngusi duge Gy quyén lam nguai dai dién phdp luat
quyén lién hé chinh clia tai khoan bdn hang trén Amazon.  KHONG phaila

+ Coétén va déng déu cong ty. ngudi lién hé chinh

Khéng yéu céu

* Véi Doanh nghiép: Ho chiéu / Can cudc cong dan
hodc Gidy phép ldi xe.
Gidy to * V6i ca nhan: Can cuéc cong dan.
tuy than * Gidy to con han. H6 chiéu phai cé chi ky.
* Scan hodc chup danh 2 mat (véi CCCD/GPLX),
trang thong tin va trang chir ky (déi véi HO chiéu).

Cd nhan chu tai
Ngudi lién hé chinh khodn bdn hang
trén Amazon

* Sao ké ngan hang du diéu kién:
- Sao ké tai khodn ngdn hang hodic sao ké thé

Gidy to thanh todn qude té: Ap dung néu ngusi
chiing minh ., - q\ S i dai dién phap luat Cd nhan chu tai
. - Cd it nhat tu 2 giao dich tré lén; " N , . R

dia chi s . L . KHONG phai la khodn bdn hang
nauai lien - PBugc phat hanh trong vong 180 ngay gan nhat; nausi lien he chinh .

gual - C6 tén ngan hang, chi nhdnh va logo ngan hang. g ' trén Amazon
hé chinh _

' hoac

* Hoéa don tién ich. (Hudng dan chi tiét tai trang 20)

The . Th% tl'nh'dunQA]/The’ghi ng CC')’Ch,L'IC n?ng thanh todn N ] Cd nhan cha tai
thanh todn quéc té. Khéng su dung thé tra trudc (prepaid). Doanh nghiép hodc khodn ban han

udc té * Thé dugc phat hanh béi Visa/Mastercard/AMEX. Ngudi lién hé chinh . 9
q + Thé con han trén 1 nam. trén Amazon

3 ] . Chu@n bi lSClO\ké tai khodn nhdn tién, co tén va logo N ] Cd nhan chi tai
Tai khoan don vi phat hanh. Doanh nghiép hodc khodn ban han
nhan tién * Tén chu tai khodn va dia chi trung khép véi théng Ngudi lién hé chinh 9

tin dugc dang kg trén Seller Central. trén Amazon

%+ Thong tin doanh nghiép trén hd so phdi triung khép va can cu theo gidy Bang kg kinh doanh. Nguai dai dién phdap luat
doanh nghiép nén la ngudi lién hé chinh cua tai khodn bdn hang trén Amazon.

Nhap théng tin Ién Seller Central dudi dang tiéng Viet KHONG ddu. Théng tin trén hé so va Seller Central nhét qudn.

Chup hinh tét cé cdc trang théng tin cta tai lieu. Hinh dnh sdc nét, cé6 mau, da 4 géc va khéng qua chinh sua. Tap tin
dudi 10 MB, dinh dang *.png, *.jpg, *.jpeg, hodc *.pdf.

TUYET POI KHONG CHINH SUA hé so hay bdn chup/scan. Khéng nép dnh chup man hinh.

Mabi nha bdn hang sé hiru moét tai khodn bdn hang. Vui long cung cdp 1y do chinh ddng néu muén mé nhiéu tai khoan.
Tham khdo thong tin vé chinh sdch da tai khodn tai day.

®,
0.0

e

%

e

%

e

%

4= Quay lgi trang Muc luc

\/7


https://sellercentral.amazon.com/help/hub/reference/external/G1801

Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

Bat dau dang ky

1. Ban dang ky vai

tu cdch nao?

bang ky vai
tu cdch cd nhén

Gidy to tuy thén, v.d:

Can cudc céng déan

Thé thanh todn quoc té

Tai khodn nhén tién

Gidy t6 chiing minh dia chi
ngudi lién hé chinh

bang ky vai

tu cach doanh nghiép

2.Baidién cla

doanh nghiép cé phdila
ngudi lién hé chinh?

Gidy dang kg kinh doanh
(PKKD)

Gidy to tuy thén cua
ngudi lién hé chinh

Thé thanh todn quoc té
cua doanh nghiép hodc
ngudi lién hé chinh

Tai khodn nhdn tién cla
doanh nghiép hodic ngudi
lién hé chinh

Giay DKKD la giay to hop |é dé st dung
da muc dich nhu chiing minh dia chi
ngudi lién hé chinh, thu iy quyén

Khéng

Gidy dang ky kinh doanh

Gidy to tuy thén cua
ngudi lién hé chinh

Thé thanh todn quéc té
cua doanh nghiép hodc
ngudi lién hé chinh

Tai khodn nhén tién cla
doanh nghiép hodc ngudci
lién hé chinh

Gidy to chung minh dia chi
ngugdi lién hé chinh

Thu Gy quyén tu dai dién
doanh nghiép cho nguai
lién hé chinh



2.

Pang ky & Xac minh




Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

2. Tién hanh dang ky

21 bang ky tao tai khoan

Sau khi chuan bi day dua gidy to va hé so theo yéu céu tai muc 1 cia tai liéu nay, ban can thuc hién

cdc budc sau dé tién hanh tao tai khoan:

m Truy cép trang web sell.amazon.vn vé nhan nuat “Dang ky bdn hang” dé bat dau.

AMAZoON  psigsuv  Lapkéhoachv  Phattriénv  Dichvuv  Tainguyénhdtrg v 8 Uudai1o% -

Ban hang toan cau cung
Amazon Global Selling

Xuat khdu qua thuong mai dién tir ngay cang phat trién manh mé, tré thanh mét déng luc ting truéng méi
clia xuat khau, gitp doanh nghiép mé réng thi trudng va phat trién kinh doanh. Vi Amazon Global Selling,
doanh nghiép Viét c6 thé mang san phdm va thuong hiéu Made-in-Vietnam tiép can hang tram triéu khach
hang toan cau clia Amazon, xdy dung thuong hiéu quéc té dé phat trién bén viing.

Hoan tién 10% cho 50.000 USD doanh s6 ban hang thudng hiéu dau tién

P

Luu y:
Hay cung cap thong tin chinh xdc va thong nhat trong suét qud trinh dang ky. Sau khi hodn
thanh mét buéc, ban sé khéng thé quay lai buée trude dé dé chinh sia théng tin. Ban chi cé
thé thay doéi hodc cap nhat théng tin sau khi dang ky tai khodn thanh céng.

\_
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Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

Dién théng tin dang ky theo hudéng dan:

1. “Your name”: Nhdp tén cua ban dudi dinh dang

tiéng Viét khéng dau

2. “Email”: Nhap dia chi email ban muén dung dé

amazon seller central

Create account

Your name

First and last name

Email
dang ky tai khodn
3. “Password”: Nhap mat khdu ban muén s dung dé PLW"

dang nhap (T6i thiéu 6 ky tu)

4. “Re-enter password”: Nhap lai mat khdu dé xdc

nhén

Sau khi ho&in thanh, nhdn nut “Next” dé tiép tuc.

Nhép ma OTP qua

Amazon sé gui thu théng bdo vé

o Passwords must be at least 6 characters.

Re-enter password

Next

By creating an account, you agree to Amazon's
Conditions of Use and Privacy Notice.

Already have an account? Next »

dé xdc nhdn théng tin email.

clia ban déa cung cap. Hay kiém tra hép thu dén

dé lay ma xdc thuc mét lan (OTP) va dién vao muc “Nhdap ma OTP” (“Enter OTP”) trén Seller

Central dé xdc nhan.

Verify your new Amazon account
“ 6| S
Amazon <account-update@amazoncom> | & | 29 b
To com Mon 10:38 PM

(©fthere are problems witn Row this message i displaye, dick here ta view it in 3 web browser
~~—"

Verify your new Amazon account
To verify your email address, please use the following One Time Password

(OTP);

221356

Don't share this OTP with anyone. Amazon takes your account security very sefiously,
Amazon Customer Service will never ask you to disclose or verify your Amazon pass-
word, OTP, credit card, or banking account number. If you receive a suspicious email
with a link to update your account information, do not click on the link—instead, report
the email to Amazon for investigation.

Thank you
©2025 Amazon.com, Inc. or its affiliates. Amazon and all related marks are trademarks of
‘Amazon.com, Inc. or its affiliates, Amazon.com, Inc. 410 Terry Avenue N., Seattle, WA 98109

~—

amazon seller central

Verify email address

To verify your email, we've sent a One Time
Password (OTP)to  abc@yahoo.com
(Change)

Enter OTP
\

| Create your Amazon account

By creating an account, you agree to Amazon's
Conditions of Use and Privacy Notice.

Resend OTP

4= Quay lgi trang Muc luc
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Tai budc Xdc thuc hai lép, chon Mé ung dung Authenticator App
hinh thuc xdc thuc qua ung dung trén dién thoai & quét ma QR
dién thoai (Authenticator App). hién thi tai Buéc 5.

a\maZ-O“ seller central *Nén dung Authenticator App dé co trdi nghiém

muot ma & tiét kiém thoi gian.
Enroll a 2SV authenticator

Phone number Use your phone as a 25V

authenticator Huéng dén sir dung Authenticator App

Authenticator App Generate TP * Buéc 1: M& App Store trén dién thoai. Tim tu

o using an application. No network
connectivity required. , . ' , N iee

khéa “Authenticator”. Chon ung dung va téi vé.

Rather than having a One Time Password (OTP)

texted to you every time you Sign-In, you will o Buéc 2: Mé l:[ng dung Vd d'dng kg [Hinh 1]'

use an Authenticator app on your phone to

generate an OTP. You will enter the generated

OTP at Sign-In the same way as with texted OTP.

* Buéc 3: Quét ma QR dé lien két véi tai khodn

1. Open your Authenticator App. Need an app? Se"er Centr(ﬂ. [Hinh 2 & 3].
2. Add an account within the app, and scan the ° Buéc 4: thp ma OTP hién thi trén ljng dung |én

barcode below.

Seller Central va nhan Xdc minh [Hinh 4].

~
Can't scan the barcode?

3. Enter OTP. After you've scanned the barcode,
enter the OTP generated by the app:

Verify OTP and continue

= Authenticator Q + Scan QR code

B Taikhoan lien ket 1

< &
Tai khodn da lién két

[§  Taikhoan lien két 2

Sign-in notifications
@

n-in request on your phone

One-time password code

© gag 741 O

Creal Eskey

Your account provider will display a QR code

Set up passwordless sign-in requests

Enter code manually

Change password

Update security info (]

Review recent activity G

Hinh 1 Hinh 2 Hinh 3 Hinh 4

4= Quay lgi trang Muc luc
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Sau khi hoan tat, man hinh sé hién thi théng bdo chuén bi cho qud trinh xdc minh, bao géom:
1. Traloibo cauhdicobdan - Hé théng sé giup cd nhén hda trdi nghiém dang ky.
2. Cung cap théng tin va giay to - Dién thong tin chinh xdc va tdi lén cdc gidy to lién quan.

3. Xdac minh vabat dau ban hang - Hoan tét xdc minh théng tin dé chinh thuc kich hoat tai khodn.

Email da dang ky com @
Chao mirng ban dén ban hang
vdi Amazon S
1]
'.’;.l' -

1 Tra loi mét vai cdu héi nhanh

C3u trd | clia ban 58 giup cd nhan hda qua trinh d3ng ky.

2  Cung cdp théng tin chi tiét va gidy to

»-.._-‘/ Chiing t&i sif dung cac bién phap an toan d& bao vé thing tin cd nhan

CUa Dan.

% Xac minh va bat diu ban hang

Sau khi ching t6i x&c minh thiing tin oba ban, ban & o thé bat diu
ban hang.

n Amazon.com (US). La ngudi ban trén
Cac cUa hang Amazon khac trén toan

== Ban dang diing ky g€ bin hiang

Amazon, ban ciing cd thé ban
thé gidi. Tim hidu thém

Cai dat ngén ngir: Tai budc nay, ban cé thé bat dau lua chon ngén ngl hién thi

(Tieng Viét, Tieng Trung, Tieng Anh v.v...) & géc trdi bén duéi man hinh.

“
. 7
! &




Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

I 2.2 Xac minh danh tinh (SIV)

Sau khi hoan tat dang ky tao tai khodn, ban sé thuc hién Xdc minh danh tinh (SIV) véi 3 tdc vu sau:

2.2.1 Cung cdp 2.2.2 Nép gidy to 2.2.3 Kiém tra
thong tin ban hang ‘ ‘ xdc minh ‘ ‘ tinh trang hé so
 Thong tin doanh nghiép « Gidy Pang ky kinh * Truéng hop yéu cau bd
* Thong tin nha bdn hang doanh sung hé so
* Théng tin thanh todn e Gidy to tuy than * Trudng hop ti chéi hd so
* Théng tin ctia hang * Gidytd bb sung ¢ Trudng hop hé so duoc
duyét

2.21 Cung cdp thong tin ban hang

Giao dién dang dugc cap nhat
va c6 thé chénh léch so véi

thuc teé.

Thang tin doanh Théng tin nui Thang tin thanh Citahang Xéc minl
nghiép ban todn

Xac minh danh tinh va dia chi

Théng tin doanh nghiép
Ton dosni nghitp con Y1
Ma 5§ doanh nghiép

Bia chi doanh nghigp &
b ust ding k. @

Thay 481

Héa don dign v ‘

I+

T gidy tislén

Thong tin lién hé chinh

vigt Nam

Qué tich Vigt Naim

‘ Sao ké tai khodn ngan hang ~ ‘

‘ Sao ké t3i khodn ngan hing ‘

4= Quay lgi trang Muc luc
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Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

Trd 16i bd cau hoéi co ban. Cdc thong tin nay la khéng thé thay déi, vui long kiém tra va dam béo
théng tin chinh xdc.

1. Chon Pia diém dang ky doanh nghiép
(Registered Business Location) tai “Viéet

Tra 16i mét s6 cau héi dé bat dau

Nam” > Nhdn “Luu va tiép tuc”.

1. Doanh nghiép eia ban dudc dling ky & diu?

inh thic kinh doanh nao?

XEphangtrangnay Nhinhétrg  Chinh sich va Théa thuin [

2. Chon Hinh thuc kinh doanh (Business
Type) > Nhan “Luu va tiép tuc.”

Tra 16i mot s6 cau héi dé bat dau

- Doanh nghiép nha nuéc
(State-owned business)

- Doanh nghiép niém yét céng khai
(Publicly-listed business)

+ Doanh nghiép tu nhan mm—— — —
(Privately-owned business)

- Doanh nghiép Tu thién
(Charity)

« Cdnhan. Téi khéng cé doanh

2 ban duge ding ki & div? (IR

2. Ban sit dyng nhiing hinh thiic kinh deanh nio?
mse

nghiép da dang ky.

(None, | am an individual)

3. Kiém tra théng tin va dadnh dau chon:
L] “Téi xdc nhén dia diém & hinh thuc
kinh doanh cua téi Ia chinh xdc va 16i

2. Ban it dyn g inh thie inh doanh na?

hiéu rGng sau nay khéng thé thay doéi

théng tin nay nua.”

-




Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

Thong tin
doanh nghiép

@ Truéng hgp 1: Néu chonla T6 chiic/Doanh nghiép

1 Dién tén doanh nghiép nhu trong gidy Dang ky kinh doanh duéi dang tiéng Viét khéng dau &

muc Business Name/Legal Name (tén doanh nghiép).

Théng tin doanh nghiép

Tén doanh nghiép, dugc si dyng € ding ky vdi chinh quyén tiéu bang hodc lién bang céa ban

6 dién thoi 8 xic minh

@ Truong hogp 2: Néu chonla Canhan

2 Dién tén day da cda chi tai khodn vao muc “Tén cua ban” (Your name) dang Tiéng Viét

khéng déau:

Hinh thitc kinh doanh

Khéng, t6i la mét ca nhan

Pam bao lua chon chinh xac hinh thic kinh doanh ctia ban.
MAt €A nhin hin trona hai canh riéng tu. Mot ca nhan khéng ban san pham cho mét céng ty / té chic tir thién va khéng hoat déng trong
s _ uyén mon.

bién Tén

c6 trong danh sach tha xudng, vui long kiém tra phan Cau héi thudng gap.

hitén dém va tén .
(9 : ) Pién Ho
Tén @ (Cac) tén dém @ Ho ®

Tén (Cdc) tén dém Ho

cla téi la chinh xac va t6i hiéu rang khéng thé thay déi théng tin nay sau nay.

T6i xac nhan dia diém kinh doanh va hinh thic ki

Bé trong muc (Cdc) tén dém

4= Quay lgi trang Muc luc
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Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

Sau khi da cung cap hinh thuc kinh doanh va tén céng ty, ban sé dugc chuyén dén trang tiép theo dé
dién cdc thong tin chitiét hon, bao gém:

* Néu la : Bién dia chi kinh doanh va ma s6 doanh nghiép theo giay Pang ky
kinh doanh.
* Néula : Bién dia chi chu tai khodn theo Sao ké ngéan hang hodc héa don tién ich.

1 Nhé&n maPIN:
« Chon Nhan ma PIN qua “SMS” va nhap s6 dién thoai dé nhdn ma PIN tir hé théng.
 Sau khi nhdn tin nhan, hay dién 6 chir s6 PIN r6i nhan “Xdc minh”. Néu khéng xdc minh thanh
cénglién tuc 3 lan, ban sé can dgi 1 tiéng thi méi cé thé thulai.

- Luuy:
bién dia chi kinh doanh chinh xdc tung chit nhu trén gidy Pang ky kinh doanh duéi dang tiéng
Viét

Théng tin doanh nghiép A

Tén doanh nghiép, dugc sir dyng A€ aing ky vdi chinh quyén tiéu bang hojc lién bang cla ban
M3 8 doanh nghidp @

Dia chi doanh nghiép 43 ding ky @
Vigt Nam 700000
1 Tran Hung Dac, P4, Q.1

TP. H3 Chi Minh TP. H6 Chi Minh
5§ dién thoai aé xic minh

Nhin ma PIN qua
O sMs O Goidign

ptsxf5- C

Nhip cic ky ty & trén

S8 dign thoai dé xic minh
ER- +84

Ngén ngir xéc minh SMS

Tiép theo

4= Quay lgi trang Muc luc
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Yéu cau déi véi giay Bang kg kinh doanh

Gidy to tai len phdi dam bdo cdc tiéu chi sau:
) D6oi véi tai khodn dang ky dudi tu cdch Doanh nghiép, nguai dai dién phap luat co tén trén
giay Dang kg kinh doanh nén la nguai lién hé chinh cla tai khodn bdn hang Amazon.
- Dam bao dia chi doanh nghiép nhu trén giay Dang ky kinh doanh.

Giao dién nay dang duoc cap
nhat va cé thé chénhléch so

véi thuc té.

Xdc minh danh tinh va dia chi

Thong tin doanh nghiép
kel CONG TY"
M3 58 doanh nghiép

Bia chi doanh nghiégp @

Trich xuat ding ky

.png

Ching minh vé dia chi &

Hoéa don dién ~ |
* Tai gidy t& lén
SO KE HOACH VA PAU TU CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Poc lap — Tu do— Hanh phiic

PHONG PANG KY KINH DOANH
GIAY CHUNG NHAN PANG KY DOANH NGHIEP
CONG TY TRACH NHIEM HUU HAN MOT THANH VIEN
Ma s6 doanh nghiép:
Pang ky lan dau: ngay _ thang « ~ nam 2018
Pang ky thay doi lan thir: 7, ngay 1 ' thang  nam 2021
T Mau giay td mang tinh chat minh hoa
1. Tén cong ty :
Tén cdng ty viét bing tiéng Viét: ¢ -

Tén cong ty viét bing tiéng nude ngoai:

Tén cong ty viét tit:
2. Dia chi tru sé chinh

4= Quay lgi trang Muc luc
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Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

Hé thong sé yéu cau dién théng tin cd nhdn ctia ngudi lién hé chinh (nén la nguai dai dién phdp luét
clia doanh nghiép) nhu hinh mé té bén dudi. Cdch dién Pia chi cu tru (Residential Address):
* Néula
* Neéu dai dién phdp luét la ngudi lién hé chinh, dién dia chi cu trd nhu trén gidy Pang
ky kinh doanh.
» Né&u dai dién phdp luat KHONG phai I& ngudi lién hé chinh, dién dia chi cu trd caa
nguci dugc Uy quyén nhu Sao ké ngan hang hodac Héa don tiénich.
* Néula : Bién dia chinhu trén Sao ké ngan hang.
) Tailén 1) Giay té tuy than, 2) Giday té Chung minh dia chi, va 3) Thu Gy quyén (néu nguai lién hé
chinh khéng phai la dai dién phdp ludt).

1 — 2 — 3 — 4
Thang Théng Cira Xdc
tin tin hang minh
doanh ngui
nghiép ban
Thong tin ngudi lién hé chinh A
Tén (Ce) tén dgm Ho
Hai Anh 3 Nguyen
Nhip tén ddy dl cita ban, nhu tén trén ha chidu hodc chiing minh nhan din
Quic tich
Viét Nam
Ni sinh Ngay sinh
Viét Nam 01 Thang Mét 1990
Bing chimg danh tinh Quéc gia cip
M3 nh3n dang g Vit M
M nhan dang cé nhan cp quéc gia Ngay héthan
123456789 01 Théng Mt 2030
Pchi a5 luu
700000 . P . .
Ngudi dai dién phap ly
1 Tran Hung Dao, P4, Q.1
TP Ho Chi Minh TP Ho Chi Minh O Thong tin lién hé - & ngudi dai dién phap Ly cla doanh nghiép

® None of the above is the Legal Representative.
53 dién thoal 4d xée minh

0 +m
Ngu@i lién hé chinh la ngusi thu hudng duy nhat cia doanh nghiép
(e Khéng

Xac nhan xem ngui lién hé chinh
12 chii s& hifu thy huding clia doanh nghiép
Thu é
1& gt dai dién hop phép cba doanh nghiép Uy quyen
Gidy (y quyén phdi ¢6 trén tiéu dé thu kinh doanh ¢6 tén doanh nghiép va Théng
tin lién hé nhu dugc cung cap khi ding ky. Ban c6 thé tim thdy mau trén trang trg
Téi 43 thém tét ca nhing ngudi thu huding cia doanh nghiép. gidip.
Q w O khéng

Gidy t& phdi ¢ chi ky clia ngudi dai dién phép ly chia doanh nghiép.

Thay mat cho ban than hosic thay mét cho deanh nghiep 45 dang ky, i xac 3p nhat théng tin ngudi th huding b3t aif khi ndo ¢6 thay a6 Gigly t3 phai duoc cdp vao hodc sau19 Mar 2025

4= Quay lgi trang Muc luc
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Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

@ 1. Néu chon hé chiéu, ban can tdi lén 01 dnh chup hé chiéu duy nhat ddm bdo cdc yéu cau sau:
H6 chiéu phdi cé chiky clia chd ho chiéu;

Ho6 chiéu cén hiéu luc;

Tén, s6 ho chiéu, ngay sinh, ngay hét han phdi trung véi thong tin dang ky tai khoan;

Anh chup hodc scan day di 4 géc, bao gém trang théng tin va trang chirky.

U

(I N

OH

IWVYN LF1A VIHON (1HOD IOH YX VOH HDNOD

yues digyu ignx 4 uend) 91D

DEODODOOIOIIIOO>>>>
v

|
\
|

Mau giay to chi mang tinh chat minh hoa

@ 2. Néu chon CMND/CCCD/GPLX, ban can téi lén 02 dnh gom 01 dnh mat truéc va 01 dnh mat
sau dam bdo cdc yéu cau sau:
. CMND/CCCD/GPLX con han.
- Tén, ma so, ngay sinh, ngay hét han phai trung véi théng tin dang ky tai khodn;
2 Anh chup hodc scan day du 4 géc, rd chir, khéng 16a, khéng che mat thong tin.

Bdc diem nhan dang / Personal identification

N —
w Ngay, thing, nam ar:31/03/2021

< | 4 > au s
Citizen Identity Card E ! Er“—":L
S6/ No ‘,_
Ho va tén / Full name: = "30" \:0":\ ,'f?,"’" |’uf Ipl\‘m
Ngay sinh / Date of birth:
Gidi tinh / Quéc tich / Nationality: \/iét Nam IDVNM <<5
Qué quén / £ origin <<<LLKKKL4
Noi thwéng tri / Place of residence <LK <LK L<L<LL

C6 id ¥ A1 1 5)44 /030

Mau gidy td mang tinh chat minh hoa
4= Quay lgi trang Muc luc
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Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

> Yéu cau déi véi giay té bé sung - Chung minh dia chi nguai lién hé chinh

Trong phan Théng tin Nha bdn hang / Ching minh dia chi ngudi lién hé chinh, ban cé thé chon nép

gidy Dang ky kinh doanh, héa don tién ich hodc sao ké ngdn hang. File tdi [én phdi dédm bdo:

-1 Dai véi tai khodn tu cdch Doanh nghiép, tén va dia chi trén gidy to phai trung khép véi thong

tin cta nguai lién hé chinh:

» Néu dai dién phdp ludt Ia ngudi lién hé chinh, tai lén gidy Pang ky kinh doanh.

= Néu dai dién phdp luat KHONG phai & ngudi lién hé chinh, tai Ien Sao ké ngan hang

hodc Héa don tién ich clia nguci dugc Gy quyén (I ngudi lién hé chinh).

-1 D6i vdi tai khodn tu cdch Ca nhan, tén va dia chi trén gidy to phdi trung khép véi tén dang ky

tai khodn. Tai len Sao ké ngén hang hodc Héa don tién ich clia chi tai khoan.

- NGAN HANG TMCP NGOAI THUONG VIET NAM
Vietcombank et o e 1500 Saba13

Website: www vietcombank.com.vn

56 Giao Dich SAO KE TAI KHOAN THE TIN DUNG
VIETCOMBANK MASTERCARD

Vietcombank MasterCard Credit Card Account Statement

56 11 Lang Ha, P. Thénh Cong, Ba Dinh, Hi Noi

Tel: 04.44570185/206/397 - Fax: 04.39769641

M tai khoan/ Account Number: Ong (Ba)/ Mr.(Ms.)
Han mulc TD/  Credit Limit
Ngay sao ké/ Statement Date:

M4 s& khach hang/ CIF Tel

S6dui Curent Balance.

Thanh toan 16i thidw  Min Payment Due.

Ngay dé nghj thanh toan/ Proposed Payment Date.
S6 du ky trude/  Previous Balance.

Ngay giaodich  Ngayhéthng  Sétién giao dich géc Ghi ng Ghico  Chitiét giao dich
Txn Date Posting dare Original Ameunt Debit Credit Transaction Deseriptic

Card number:

{ | céng ty TNHH Mét Thanh Vién Bién lyc Da Ning .
\_Y _/ 35Phan binh Phing, P. Hai Chau 1, Q. Hai Chau, TP Ba Ning
MST: 0400549228

EVN Pién lyc Thanh Khé .
141 Ly Thai Tong - TP Da Nang

/‘\:. TONG CONG TY DIEN LU'C MIEN TRUNG

HOA PON GIA TRI GIA TANG (TIEN DIEN)

(Ban thé hién clia hoa don dién tir)

Khach hang

Dia chi

Dién thoai

Email

Ma s6 thué

Dia chi sir dung dién

Muc dich sir dung dién Sinh hoat

S6 ho st dung dién 1

TINH HINH SU DUNG DIEN CUA KHACH HANG

Ky héa don: Thang 7/2021 (30 ngay tir 17/06/2021 Gén 16/07/2021 )

D& trénh phét sinh céc chi phi phat vi pham
hop dong va Iai suéat phat cham tré, de nghj

Oz khach hana thanh todn dina han

Mau gidy to mang tinh chdt minh hoa

4= Quay lgi trang Muc luc
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Sao ké phdi dugc phdt hanh
trong vong 180 ngay gén nhat,
cé tén va dia chi cta chu tai
khodn ngén hang, tén va dia
chi clia ngdn hang, ddu méc
va logo.

Héa don tién ich (dién, nudc
hodic Internet) phdi dugc phdt
hanh trong vong 90 ngay géan
nhat, cé tén va dia chi cua
ngudci lién hé chinh, tén va dia
chi cla don vi phdt hanh (Cé
thé st dung héa don dién tu),



Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

> Yéu cau déi véi giay t6 bo sung - Thu Giy quyén

Trong phan Théng tin Nha ban hang / Thu iy quyén, ban can ndép van bdn xdc nhén quyén han néu

dai dién phdp luat ctia doanh nghiép khéng phai la ngugi lién hé chinh.

* Neéu bai dién phdp luat I ngudi lién hé chinh,

tai lén giay Pang ky kinh doanh.

+ Néu Dai dién phdp luat KHONG phai l& ngusi

lién hé chinh: Tai lén Thu Gy quyén. Thu Gy

quyén can dam bdo:

v/ Cé tén va thong tin cliia dai dién phap luat
doanh nghiép trén DKKD;

v Cé tén va thong tin ngudi duge Gy quyén
(Ia nguai lién hé chinh cho tai khodn bdn
hang Amazon cta doanh nghiép);

v' Cé déng dau mdc cliia doanh nghiép.

CONG HOA XA HQI CHU NGHIA VIET NAM
Boc lap — Tw do — Hanh phic

Giao dién nay dang dugc cap

nhéat va cé thé chénhléch so
VGi thuc té.

Ngudi dai dién phap ly

I

(O Théng tin lién hé - [a nguai dai dién phap ly cia doanh nghiép

)

® None of the above is the Legal Representative.

Ngudi lién hé chinh La ngudi thu hudng duy nhat cla deanh nghiép

cé Khéng

Thu dy quyén

Gidy (y quy&n phdi c6 trén tidu dé thu kinh doanh ¢6 tén doanh nghiép va Théng
tin lién hé nhu dudc cung cap khi ding ky. Ban cd thé tim thdy mau trén trang trg
giup.

Gidy t3 phdi c6 chit ky clia ngudi dai dién phap ly clia doanh nghiép.

Gidy t& phai dugc cap vao hodc sau 19 Mar 2025

— Téi gidy t én

ngay......... thang.......... naMm ...
GIAY UY QUYEN
Téi la:
CMND/Thé ca&n cude/HE chidu $&.. oo dO e, CAP NGAY oo . . 3
Mau giay ay quyén tham khdo,
B LTy To TR (TR = SRR khéng phdi 1 mdu chinh thiuc.

La ngui dai dién theo phap luéat cha [ddpl]

(Gidy chirng nhan déng ky doanh nghiép sb

do Phong Béang ky kinh

doanh — S& K& hoach va DAUIE ..o AP 1AN dAU NGAY ..o )
Bang van ban nay, t&i Gy quy&n cho: ONG/ BA ... svsssss s sass s ssssss s snseans
CMND/Thé can cude/HE chiéu s6:.......o.oooeeeeeeO . CAP NQAY

4= Quay lgi trang Muc luc
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Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

Vui long dién day du théng tin thé thanh todn quéc té. Luu y:

1 Thé phdai cé chic nang thanh todn quéc té. Loai thé tin dung hodac ghi ng hop 1é bao gom Visa,
Mastercard va AMEX.

-1 Nhdap chinh xdc dia chi lap héa don clia thé. Viéc dia chi lap héa don cla thé thanh todn khéng
trung khép vdéi dia chi lap héa don dang kg véi ngan haing cé thé khién dang ky tai khodn khéng

thanh coéng.

1 - 2 - 3 - 4
Théng Théng Cira Xac
tin tin hang minh
doanh ngudi
nghiép ban

Théng tin thanh toan

Chi tiét thé tin dung

Phi dang ky hang thang

Ban sé bi thu phi ding ky ban hang chuyén nghiép la 39,99 USD trong thang dau tién. Ban sé tiép tuc bi tinh
phi ndy méi thang néu ban cé théng tin ding tai dang hoat dong. Néu ban khéng c6 théng tin ding tai dang
hoat ddng, ban sé khéng bi tinh phi dang ky trong thang dé. Néu mé rdng dé ban hang & cac cifa hang khéc,
ban sé phai trd 39,99 USD méi thang, chia déu cho mdi qudc gia hodc khu virc ma ban cé théng tin dang tai
dang hoat ddng va sé tién phi nay sé dudc tinh riéng theo tirng loai tién té dia phuong. Ban c6 thé ha cap bat
ctf ldc nao. D& biét thém théng tin, hdy xem trang nay.

S6 the tin dung Hét han vao
1 - 2030

Tén chu thé

Dia chi lap héa don

OVWN,

Xem tat c cac dia chi da luu

+ Thém dia chi mdi

4= Quay lgi trang Muc luc
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Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

O Tén clia hang (Store name): Day la tén Gian hang sé hién thi trén trang Amazon, ban cé thé thay
déi hodc cap nhéat cdc thong tin nay sau khi dang ky tai khodn thanh céng.

Q Traloi cauhdivé san pham:
¢ 8dn pham clta ban da cé Ma sén pham chung (UPC) cho tét cd sdn phdm ctia minh chua?
*  Ban cé phdila nha san xudat hodc chi sé hitu thuong hiéu clia sdn phédm khéng?

Tim hiéu thém vé UPC

Théng tin cifta hang

Tén cifa hang va thong tin san pham

Tén cifa hang

Nhép tén cho cira hang ctia ban

Ban ¢6 Ma san pham chung (UPC) cho tat ¢ san phdm cta minh khdng?

~\

O O knéng

Ban ¢6 phai 12 nha s3n xuat hodc chii s& hitu thudng hiéu (hodc dai ly hay dai dién thudng hiéu) ctia bat ky sdn phdm
nao ma ban mudn ban trén Amazon khéng?

O ¢ O Khéng (O Mét vai trong s8 d6

4= Quay lgi trang Muc luc
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Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

2.2.2. Nép gidy to xac minh

Ban cén phdindp cdc gidy t6 lién quan dé xdc minh danh tinh nhu Seller Central yéu cau, bao gém:

Trich xuat Bang ky (Registration Extract): Tai lén gidy Dang ky kinh doanh (véi doanh nghiép).
Chimg minh dia chi doanh nghiép (Business Address): Tdi lén gidy Dang ky kinh doanh.

Chiing minh dia chingudai lién hé chinh (Primary Contact Address):

* Néu dai dién doanh nghiép la nguai lién hé chinh = Tai Ién gidy Dang ky kinh doanh.

* Néu dai dién doanh nghiép khéng la ngudi lién hé chinh =» Tdi Ién Sao ké ngdn hang hodc
héa dontiénich.

Thu ty quyén (Letter of Authorization):

* Neéu dai dién doanh nghiép la ngugi lién hé chinh = Tai Ién giay Dang ky kinh doanh.
* Néu dai dién doanh nghiép khéng la ngudi lién hé chinh = Tai lén Thu Gy quyén.
Gidy to tuy than (Identity Document):
* Cdnhéan: Tailén Can cuéc cong dan (National ID).
* Doanh nghiép: Tai lén mét trong cdc gidy t6 sau clia ngudi lién hé chinh: H6 chiéu (Passport),

CMND/CCCD (National ID) hodc Gidy phép Idi xe (Driver’s license).

Giao dién nay dang duoc cap

nhéat va cé thé chénhléch so
vGi thuc té.

Xdc minh danh tinh va dia chi

Théng tin doanh nghiép

I»
&
=
5

Thong tin lién hé chinh

nnnnnnnn

nnnnnnnn

Amazon LOgo.png_Amazon LOgo.png.pdf

Thay déi
[ 1
[ 530 k@ wiknoan ngannang |
Sa0 ké thé tin dung LOgo.png
ay d6i

1
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Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

Sau khi da tai lén cdc tai liéu va cung cap thong tin can thiét, man hinh sé hién thi thong bdo “Cam on
ban da chia sé théng tin”. Hé thong sé kiém duyét thong tin va lién hé ban néu céan lam ré thém théng

tin trong 2 ngay lam viéc.

Cam on ban da chia sé thdng tin cla ban
Chuing t8i da nhdn dugc théng tin ca ban va co thé lién hé véi ban dé lam rd théng tin trong vong 2

ngay lam viéc.
Thong tin doanh nghiép

Cong ty ABC

1 Tran Hung Dao, P4, Q.1
TP Ho Chi Minh 700000
TP Ho Chi Minh VN

Thong tin ngudi lién hé chinh

ABC Nguyen
1 Tran Hung Dao, P4, Q.1

TP Ho Chi Minh 700000
TP Ho Chi Minh VN

4= Quay lgi trang Muc luc
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Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

Xac thuc khuén mat

Sau khi tai gidy to 1eén thanh céng, hé thong cé thé yéu cau ban xdc thuc khuén mat. Nguai ding tén
trén giay 1o tuy than da nép truéc doé can thuc hién budc xac minh danh tinh nay. Vui long chon mét
trong cdc cdch thic hién thi trén man hinh dé tién hanh xdc thuc:

@ Chup anh khuén mat cua ban
S dung mdy anh trén thiét bi ctia ban dé chup dnh khuén mat va giay to tuy than. Hé théng sé tién
hanh so sdnh dé hoan thanh budc xdc minh nay.

@ Quay video khuén mat cua ban
S dung mdy anh trén thiét bi ctia ban dé quay khuén mat va ban sao thuc té cla tai liéu ma ban
da gui. Hé thong sé ghi lai phién lam viéc va yéu cau Nhdn vién xdc minh danh tinh ctia ban .

Xac minh danh tinh

Chon mét trong céc tiy chon ¢ san dé xac minh danh tinh cda ban.

Vui long chup dnh khudn mét cda ban (tiy chon nay cé thé gilp xdc minh nhanh hon).
Ban cé thé hoan thanh budc nay lic nao ban thay thudn tién va khéng phai che chuyén vién.

Sif dung may anh trén thiét bi clia ban dé chup anh khuén mit va gidy td tuy than do chinh phu cap
Chiing téi sé so sanh cac anh do dé hoan thanh budc xac minh nay.

Quay video khudn mat clia ban
S{rdung camera cla thiét bi d& chup anh khuén mat v3 ban sao thyc t& cda tai lisu ma ban d3 gui.
Chuing tdi & ghi lai phién lam viéc va yéu cdu Nhan vién xac minh danh tinh cda ban.

Tiép theo

Cach thuc hién
Buéc1: Chup dnh hodc quay video khuén mat va tai liéu ma ban da téi lén truéc doé.

Budc 2: Hé thong sé bat dau xir Iy théng tin. Ban cé thé duac lién hé lai trong vong tu 2 dén 5 ngay qua

h email trong trudng hgp can lam ré thém.

Luu y khi xac thuc khuén mat:

* Trdnh ngugc sdng ti clia sé hodc ngudén sdng.

* Néu hinh &nh bi mg, hay tu tir di chuyén khuén mat hay gidy t& vé phia mdy anh téi khi hinh
anh ré nét nhat.

« Ddam bdo hinh &nh ré rang va gidy t& ndm trong 4 géc ctia khung hinh.

4= Quay lgi trang Muc luc
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Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

Sau khi hoan thanh xdc minh danh tinh bang mét trong hai cdch trén, vui long cho két qud xét
duyét. Ban cé thé nhan két qua xdc thuc theo hai céch:

1. Cho théng bdo qua email tt Amazon, hodc,

2. DPang nhéap vao Seller Central dé xem két qua.

Do6i ngll xdc minh danh tinh sé xem xét toan bé théng tin va tai liéu trong khodng tu 2 dén 5 ngay
lam viéc. Sau 2 dén 5 ngay nay, ban cé thé dang nhép vao Seller Central: néu giao dién trang chu
Seller Central hién ra, nghia la ban dé dugc xdc minh thanh céng.

Néu hé théng khong thé xdc minh danh tinh tir dnh hodc video dugc gui, ban sé nhén dugc email
tu Amazon (nhu hinh dnh tham khdo bén dudi) dé gidi thich cdc nguyén nhan va yéu cau ban thuc
hién lgi. Hay lam theo hudng dan trong email, vi du: dang nhép vao Seller Central va thuc hién lai
viéc xdc minh danh tinh.

Hello,

Thank you for providing photos of your face and ID document. We have analyzed the images you provided, but were not able to verify your identity using them at this time.
Why did this happen?
This outcome could mean:

was not a valid form of govemment ID. We accept government-issued identity documents, such as national identity cards, passports or drivers licenses, that must be in date and show your name, date of birth,

The qual
° Your was not live, missing, or it was a screenshot

e ID document matched the photos you submitted of your face.

How do I complete the identity verification process?

1. Click on the Seller Central link.
If the above link does not work then please try to log back in to your account
Choose one of the options to redo Identity ation

2. You can complete your verification by providing updated documents and information

What do I need to prepare for the identity verification?
Make sure that

You provide live image of yourself and document for identity verification and this document should be same as used during registration
The details on the ID should match the identification details that you provided during registration in your Amazon selling account

Sau khi dang nhép vao Seller Central, man hinh sé hién thong bdo yéu cau can thuc hién lai viéc
xdc minh danh tinh. Nha bdn hang vui long chon mét trong cdc phuong thuc theo thong bdo dé
hoan tat xdc thuc cang sém cang tét.

Identity Verification

© Please retry identity verification

We were not able to complete your identity verification. Your ID or face images were screenshots, unclear, or missing entirely.

Choose one of the available options to verify your identity.

Take a photo of your face (this option may result in faster verification)
You can complete this step at your convenience and don't have to wait for an associate
Use your device camera to take images of your face and your government issued ID document. We will compare them to complete this verification step

Record a video of your face
Use your device camera to take images of your face and the physical copies of the documents that you submitted. We will record your session and have an Associate

b verify your identity.
o

Luuy:

Dé hé tro nha bdn hang, Amazon cho phép thuc hién lai quy trinh xdc minh danh tinh nhiéu lan

trong trudng hgp xac minh khéng thanh céng.




Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

Xdc minh phuong thuc nhéan tién
&) Tao taikhodan nhan tién

1. Lién hé nha cung cdp dich vu thanh todn (Tham khdo danh sdch tai déay)
2. Tao tai khodn nhdn tién véi nha cung cap dich vu (Tham khdo hudng dan va ho trg tai
day: Ping Pong, Lian Lian)

3. Taiveé Sao ké tai khoan nhan tién tir hé thong ciia nha cung cap dich vu.

@ Cung cap phuong thiic nhéan tién

Chon “Pia diém ngan hang” (“Bank Location”) Ia “ ” v& nhap chi tiét tai khodn.

PhU’O’r‘Ig thl]’c nhén tlén Théng tin tai khoan

Thém phwong thirc nhan tién méi

Danh cho thi tredong

I

Amazon.com

Tai khoan ngan hang
Thém phwong thirc nhan tién méi
Dia diém Ngan hang

Hoa Ky B @ Ngan hang ciia ban c6 thé tinh phi cic khoan gidi ngan

Tai khoan ngan hang phai do ngan hang cap hoac do Nha cung cap dich vu thanh toan nadm trong Chwong trinh nha cung cap dich vu thanh toan quan ly.
Tén chu tai khoan

hur trén gidy to ngan hang

S6 dinh tuyén 9 chir s6
S$6 tai khoan ngan hang
Nhap lai sé tai khoan ngan hang

Loai tai khoan
Tai khoan méc dinh

Tai khoan nay sé€ thay thé phuong thirc nhan tién mac dinh hién tai cla ban doi voi Amazon.com. S6 tién kiém duoc tir Amazon.com sé duorc gidi ngan vao tai khoan nay
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https://sell.amazon.vn/nha-cung-cap-dich-vu/thanh-toan?ref_=sdvn_soa_grow_paySPN_i
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https://www.lianlianglobal.com/vn/vi/faqs/register-for-company-account
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NGl Tdi lén Sao ké tai khoan nhan tién

Bank Account Verification

Your bank account needs to be verified before completing registration to start selling on amazon.

There was a problem with the verification. Please try again.

Upload a Bank Accoune satamens. ] A Bk ccoun. |

A Bank account could not be verified

# We need mare information to complete verification. Upload a bank document to try verifying your bank account again.

Verify Bank Account

To receive disbursements te this bank account, you must submit a decument that proves ownership of the bank account below.

Fimancial INSUtULION s o e woocok BANK

Account Number @ **eeggy
Bank Account Holder Name

Bank Statement

To prevent the misuse of your bank account, please provide a copy of your bank

account statement to verify the account number you provided Upload bank statement

Mol Kiém tra két qua xdac minh phuong thiic nhén tién

Bank Account Verification

Your bank account needs to be verified before completing registration to start selling on amazon,

© Bank Account Verification is in progress.

Bank Account Verification

Your bank account needs to be verified before completing registration to start selling on amazon

& Bank Account Verification has completed successfully.




Giao dién hé thong dang dugc
cap nhat va cé thé chénh léch
so VGi thuc té.

Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

=~

2.2.3 Kiém tra tinh trang hé so

Ban cé thé xem théong bdo trén Seller Central dé biét dugc tinh trang hé so ctia minh nhu thé nao, cé
dugc ddi ngi Amazon xét duyét hay khong.
@ Trusng hop 1: Yeu cdubé sung hé so

Trong truong hop hé so dang ky chua day da, khi dang nhdap vao Seller Central, ban sé thay xuat hién
théng bdo “Can chinh sta thogn tin dugc cung cdp” (“Provided information needs correction”) nhu
hinh bén dudi:

o Can chinh sifa thong tin dudc cung cap
Théng tin nhap khang trung khdp véi gidy t& da guri. Vui long cap nhat théng tin dd cung cap va gt lai.

N

® .

Luu y:
Ban sé nhan dugc 2 email tt Amazon: mét email thong bdo chung va mét email huéng dan
cu thé. Hay doc kg email dé biét ho so cén bé sung gidy to nhu thé ndo va chudn bi thém.

Email 1: Théng bdo chung Email 2: Huéng dan cu thé

selling
Amazon Seller Support 09:07

S~ i
View in 99X | Deutsch | Espafiol | Francais | Italiano | 452 | 8H=30f dén toi v

For more detailed information in Chinese, visit PX SRSHRIPREIES

Xin chao
Dear Seller,

Chung t6i da xem xét cac gidy t& ban cung cap

nhung khéng thé hoan tat qua trinh xac minh ctia
As part of our commitment to providing a more secure and trusted marketplace ban. Do dé, cht’mg toi khéng thé kich hoat tai khoan
for our buyers and sellers, we recently asked you to provide documentation cua ban.

that confirms your account information. We were unable to verify the

Tai sao diéu nay lai xay ra?

Chung t6i khong thé xac minh gidy t& ma ban da
cung cap lam bang ching vé danh tinh.

information you provided and are requesting that you resubmit the information

S0 we can complete our review and activate your account.

These guidelines cover common scenarios that will help us review your Vé,

documentation:
Chung t6i khéng thé xac minh sao ké ngan hang ma

« For national ID cards, both sides of the card must be submitted in one
digital file

« Each document must be clearly readable in its entirety without any
blurry information or camera flash reflections.

« The information you enter into the verification form (such as your ID
number or name) must match the information on the documents you
submit

« Ifwe ask you to provide a bank account or credit card statement, we are
unable to accept screenshots. The digital statement file must include:

o The bank's name, logo, and address
o The account holder's name
o The date the statement was issued (must be issued in the past

180 days)
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ban da cung cap lam bang ching bé sung vé danh
tinh.

DE tim hiéu thém vé cac yéu cau cua chung t6i, hay
truy cap phan "Xac minh danh tinh ngudi ban™
https://sellercentral.amazon.c
om/gp/help/external/QRP483PDN88Q3M9

Lam cach nao dé giai quyét tinh hudng nay?

Trong vong 30 ngay tdi, vui long tai 1én ban scan
hodc anh chup tat ca cac giay td theo yéu cau duoc
liét ké trong trang “Xac minh danh tinh” va dam bao
rang thong tin ban da nhap trén Seller Central tring
khdp véi théna tin trona aidv té.
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Cach xtr 1y khi dugc yéu cau diéu chinh hodc bé sung hé so

TG Chudn bilgi hé so theo email huéng dén tir trms-siv- sesunoir@amazon.com.

Sl Dang nhdp Seller Central, badm “Thay d6i” dé chinh slia cdc théng tin can diéu chinh.

Ngay hét han
27 Théng 3 2027

Vui long dam bao ban 6 gidy td H khau hgp L& dé cung cap khi dugc yéu cau.
Gidy to ho chiéu

-ipg

Thay déi

© Tailieu khong hgp le

m Sau khi da thay déi thong tin xong, nhan nut “Tiép theo” dé tai lai hé so méi.

Ching minh vé dia chi

Sao ké tai khoan ngan hang

© Tailiéu khéng hop 18

Jpg

Thay déi

Tiép theo

- Truong hop khéng nhdn dugc email huéng dan, ban cé thé dang nhép vao Seller Central va bam
“Nhén Hé tro” (“Get Support”) & géc dudi bén trdi cila man hinh dé dugc bé phdn Ho trg Nha
Bdn Hang (SPS) ctia Amazon ho trg.

Xép hang trangnay Nhanhdtrg  Chinh sach va Théa thuin
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https://sellercentral.amazon.com/cu/help/contact-us
https://sellercentral.amazon.com/cu/help/contact-us
https://sellercentral.amazon.com/cu/help/contact-us
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mailto:trms-siv-sesunoir@amzon.com
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mailto:sesunoir@amzon.com
mailto:sesunoir@amzon.com
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©

Néu hé s xdc minh clia ban khéng phl hgp véi yéu cau cia Amazon, ban sé thay théng bdo “Khéng
thé xdc minh gidy t6 da cung cap” (“Unable to verify account information”) trén Seller Central nhu
hinh bén dudi:

Yéu ciu cla ban d3 bi tiF chbi

o Chuing t6i khéng thé xac minh gidy t& ban da cung cép. Do d6, c6 thé ban s& khéng ban hang dugc trén
Amazon. Chiing t6i khdng thé cung cap cho ban thém théng tin vé van dé nay va chiing t6i cé thé khong tra
|&i cac email khac v& quyét dinh nay.

Dé gidi quyét trudng hop nay, ban nén lién hé Bé Phan Hé Trg dé khang cdo. Bam “Nhéan Hé trg”
(“Get Support”) & géc dudi bén trdi ctia trang dé dugc Bé6 Phéan H6 Trg cila Amazon huéng dan. Khi
thuc hién, can dédm bdo théng tin nhép vao hé thong va hé so di yéu cau xdc minh danh tinh.

Xép hangtrangnay Nh3nhdtr¢g  Chinh sich va Théa thuin

Chuc ming ban! Néu hé so dugc duyét, ban sé thay thong bdo nhu hinh bén dudi. Luc nay, ban da cé

thé truy cap vao trang Seller Central.

() Chuan bi s3n sang thi trudng clia ban 0

QUET QR NGAY!

Theo doéi Zalo Official Account dé tham gia céong dong Nha bdn
hang va khoéa dao tao chuyén sdu danh cho Nha bdn hang tuong lai.

Mai ban quét ma QR va nhap héi Nha ban hang Amazon Viét Nam
trén Zalo.
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Budc 1: Chon “Nhdn hé trg” (Get Support) &
goc trdi man hinh dé mé cua s6 lién hé véi
B6 phén Ho6 trg Nha Ban Hang.

Budc 2: Chon Ngon ngir hé tro.

Buéc 3: Viét mo ta van dé & tdi lén tai liéu
dinh kém, vi du: hinh chup gidy t& lién quan
dé day nhanh qud trinh xdc minh va xa 1y.

Budc 4: Chon phuong thuc lién hé:

- Qua nhan tin truc tiép

- Qua email: Cé thé cung cap so dién
thoaqi dé SPS goi lai khi can thiét.

B6 phan Ho6 tro Nha Ban Hang thuong
phdén héitrong vong 24 gid.

Mau lién hé tham khéo:

* M6 ta van dé (Issue description) v.d:

My account is unable to verify due to
multiple accounts.

 Gidai trinh béi canh (Business justification),
v.d: | used to register an account last year
under email samplei@sample.com to sell
Home products.

» Ho tro can thiét (Support needed), v.d: | want
to register a new account under email
sample2@sample.com to establish a new
brand in the Grocery category. This is my
website (link).

* Thongtinlién hé &théng tin khac (Contact
& other information), v.d: Please support me
in Vietnamese.

~

Luu y:

Nhdnhdtrg  Chinh sich va Théa thuin

Lién hé vdi chiing toi
Chiing ti ¢ thé gilip gi cho ban?

Select a language

English v
Subject
General account issues

Please describe your issue

Z

Don't include any personal or sensitive information®
Contact method
B Email B Chat (Less than 1 minute wait)
Your name
ATINOSWEV7GOOS
Attach relevant files (Optional)

AR IR Kéo tép vao day dé i len

DOC, DOCX, JPG, PDF, PNG, PPT, PRTX, RTT, TXT, XLS, XLSX
bined: 10MB max
6

Estimated wait now: less than 1 minute

Contact method

TSI —

Your email Add CC

itruonhu +testseller@amazon.com

Your number (aptional, if you would like a callback)

Ext United States ~
Attach relevant files (Optional)
Kéo tép vao day dé tdi lén
‘aemat: PPT, O BMP, TSV, RTF, TIF, PPTX, GIF, DOC, MSC, WEBP, XLSX, PNG, PDF, PG, XML, ZIP, CSV, DOCX, TXT, XLS, RAR, XLSM

Néu ban da tung dang ky tai khodn va muén mé mét tai khodn mdéi, vui long cung cép 1§ do chinh

ddng véi bo phén SPS (Tim hi€u chinh sdch tai day).
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3.

Hoan tat théong tin
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3. Hoan tat thong tin tai khodan
3.1 Dbang nhap Seller Central va cai dat Xac thuc hai buéc (Two-Step Verification)

Sau khi hodan thanh qud trinh xdc minh danh tinh (SIV), ban can hodn tat théng tin tai khodn theo yéu
cdu trén Seller Central bang cdch thuc hién mét trong cdc téc vu sau:

- Bang nhap Seller Central va cai dat Xdc thuc hai budc st dung uing dung Authenticator App

- Bdnh gid Hiéu suat Nha bdn hang (SPR)

- Phongvdn théng tin thué

amazon eler cenvl (ST

Add Products ~ Explore Services

Enable Two-Step Verification

You must add Two-Step Verification to protect your account before you can access it Get help

Enable Two-Step Verification

Bang nhap Seller Central va cai dat Xdc thuc hai budc

Action needed Alert Alert
Check your emergency o Your account has been You need to provide tax
contact number deactivated o information

n the instance a critical event occurs
that affects your ability to sell, we
may try to contact you. Help us reach
you by ensuring your emergency
phone number is accurate

Tax identity information is required to
open your Selling on Amazon account

Kiém tra thong tin Bdnh gid Hiéu suat Phéng vén
*’ s Nha bdan hang (SPR) théng tin thué

~ Luuy:

* Chithuc hién Bdnh gia Hiéu suat Nha bdn hang (SPR) khi dugc yéu cau.

* Sau khi thiét Iap tai khodn Seller Central, ban sé st dung théng tin nay dé dang nhap vao hé
thong. Chi ban méi cé thé st dung cdc céng cu va tinh nang cua tai khodn véi théng tin dang
nhdp nay.

* Thong tin dang nhap la duy nhat va can duge bao mat, vi vay, tuyét déi khéng chia sé.

* Néu ban can cdp quyén truy cdp cho nhan vién, dong sé hitu doanh nghiép hodc bén thu ba,
vui long st dung tinh nang phén quyén thay vi chia sé théng tin dang nhéap. Tham khdo hudng
dan phdan quyén tai day.
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3.2. Danh gia Hiéu suat Nha ban hang (SPR)

Sau khi xdc minh danh tinh (SIV) thanh céng, ban cé thé dugc doi ngt Bdnh Gid Hiéu Suat Nha Bdn
Hang (Seller Performance Review, hay SPR) yéu cau nép thém gidy to néu cdn thiét.

-1 Néu khong nhin thay giao dién Seller Central nhu hinh bén duéi, nghia la ban chua cén thuc
hién Pdnh gid Hiéu suat Nha bdn hang. Ban cé thé tiép tuc hoan thanh théng tin tai khodn va
dang tdi sdn pham.

- Neéu truy cdp dugc giao dién Seller Central véi thong bdo nhu hinh bén dudi, nghia la ban can
hoan thanh Bdnh gid Hiéu suat Nha bdn hang.

v v v v

Amaz mail from Am m

Alert

o Your account has been
deactivates d

Please click "R

belc
Reactivate Your Account

Your Orders News

Ban sé nhdan dugc email huéng dan tu Seller Performance Review (hinh minh hoa bén dudi).

Your Amazon account

amazon
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Dé khdng cdo, hay ddm bdo rang:

1 Théthanh todn quoéc té la hop 1é theo yéu cau.

J  Hda don dién, nudc hodc Internet cé tén va dia chi trung vdéi théng tin Pia chi doanh nghiép
(Business Address) clia tai khodn Amazon
va dugc phdt hanh trong 90 ngay gan nhat.

- Giay phép kinh doanh hgp 1é theo yéu cau (néu dang ky tai khodn véi hé so doanh nghiép).

Ban cé thé gli yéu cau khdng cdo tai day: https://sellercentral.amazon.com/cu/contact-us?

Cdch kiém tra dia chi doanh nghiép (Business Address):

1 Chon Menu 6 goc trai > “Cai dat” > “Cai dat tai khoan” > “Théng tin doanh nghiép” >
Chon muc “Bia chi doanh nghiép” dé xem tén va dia chi da déang ky.

Q ban c6 thé dién thém théng tin dia chi
mG@i (t6i da 5 dia chi).

< @ [0 % sellercentralamazon.com/global-dashboard/business-information # B0 o

ama;on VN seller Education Hoa Ky Tinh trang tai khoian Tét Q  7im kiém moi thie g

M Thémcacsan phdm  Kham pha cac dich vu

74

Cai dit tai khoan

Quan Iy tai khoan Tieng Vit

2§ Téng quan vé tai khoan

Théng bao tay chon szauAsnin M EMENEY
& Théng tin cifa hang Lo -
Cai aat adng nhap seller Central [2
B Théng tin thanh todn A . on Cai dt hang tra lai B Pan, 2
d g xuat
Thong tin doanh nghiép ,
B Théng tin doanh nghiép . Tly chon qua tang
Cai djt van chuyén
- Dia chi doanh nghiép va 56 dién thoai R ¥
Ao I Thiét @t mirc thué
Théng tin v& van chuygn va Ma ngudi ban cha ban
hang déi tra Thiét lap FBA

Baa hiém danh cho doanh nghiép

Quan ly (rng dung cia ban

B Théng tin thué

Quan ly thuang hiéu cda ban Quan Iy chieng nhan cda ban
£ Quan Ly tai khodn _ _
Ngén ngif che bao cdo xir ly théng tin

Phép nhan

Tén hién thi

Y

Luu y:

* Hoéa don phdi dugc cap béi cong ty cung cdp dich vu.

* Truong hgp hda don ding tén cha/me/vg/chi nha, ban cén bé sung thém gidy t& dé chung
minh méi quan hé nhu s6 hé khdu, gidy khai sinh, gidly dang kg két hén, hgp déng thué nha.

* Céthé sitdung hé so hoan toan bdng tiéng Viét.

* Thai gian xem xét khiéu nai t6i da la 5 ngay lam viéc. Nhung thong thuong, ban sé nhéan duoc
phdn hoéi trong vong 2 ngay lam viéc sau khi gti khdng cdo.

* Ban chi nén gi lgi tai lieu néu khong nhdan duge phdn héi tu hé théng cia Amazon sau 5 ngay
lam viéc. Néu ban gui tai liéu lién tuc khi chua qud théi han 5 ngay lam viéc thi hé théong cé thé
cho rang cdc khiéu nai nay la trung lap (spam) va phdn héi chdm hon.
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Xéc minh bang video call sau khi tam ngung tai khoén

Trong email huéng dén, ban cé thé dugc yéu cdau thuc hién xdc minh qua cuéc goi video nhu mét
phén clia quy trinh SPR (xem hinh minh hoa bén duéi).

Khi do, ban hay nhdp vao lién két dé dat lich phong vén qua cudc goi video trong vong 7 ngay ké tu
ngay nhéan dugc email. Néu khéng lam theo yéu cau nay cua SPR, ban sé khéng da diéu kién dé ban
hang trén Amazon.

Identity verification for your Amazon seller account

amazon
N
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3.3 Phong van thong tin thué

Sau khi xdc minh danh tinh, ban sé nhin thay thong bdo yéu cau phéng van théng tin thué trén trang
cht ctia Seller Central (xem hinh minh hoa bén dudi). Néu khéng thuc hién buéc nay, khach hang sé
khéng thé tim thay cdc san pham da dugc dang tai caa ban.

Alert

You need to provide tax
information

Tax identity information is required to
open your Selling on Amazon account.

Submit Tax Identity information

Dudi day la théng tin lién quan dén thué ban can cung cap:

Tax Information Interview » ° Chon phdn logi thué? (What is your tax
classification?)

About You
= Chon1trong 2 phan logi phu hgp: Cd nhén
What is your tax classification? @ (“Individual”) hodc Doanh nghiép
Individual Business (Business”).

»

Luu y: “Individual” sé bao gom cd nhan,
doanh nghiép tu nhan hodc Céng ty trach

\ 4

For U.5. tax purposes, are you a U.S. person? :
nhiém hiu han do mét cd nhéan lam cha.

No

« Nhdam phuc vu céng tdc thué tai Hoa Ky, ban
c6 phdila cong dan Hoa Ky? (For U.S tax
purposes, are you a U.S person?)

=>» Chon “Khéng” (“No”)néu khéng phaila
cong dan Hoa Ky.

4= Quay lgi trang Muc luc

\/7




Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

Tax Identity Information

Full name ] Country of citizenship

Vietnam

O required

Permanent address Mailing address

Same as permanent address
Vietnam

Edit

Type of beneficial owner

Corporation

Tax Identity Information

Name of organization Country of organization

Vietnam

Disregarded entity name

Permanent address Mailing address

Same as permanent address
Vietnam

Edit

Sign and Submit

~

Luu yg:

Ban can dién cdc théng tin sau (xem
hinh bén tradi):
-1 Neéu la Cd nhan: Dién tén day
da cla chi sé hitu tai khodn
1 Neéu la Doanh nghiép tu nhéan
hodc Céng ty trdch nhiém hau
han do mét cd nhéan lam chi:
bién tén day da chd sé hiu
cong ty theo nhu gidy phép
kinh doanh.

Ban can dién cdc théng tin sau (xem
: hinh bén trai):

-1 Chon loaqi hinh sé hiu
thu huéng (Type of
beneficial owner)

-l Tén doanh nghiép theo nhu
giay phép kinh doanh (Name
of organization)

* Tim hiéu kg cdc thong tin vé Thué va Quy Dinh khi bdn hang tai Hoa Ky truéc khi thuc hién

Phéng van théng tin thué.

= Néntham khdo thém g kién ctia ké todn thué déc lap.

*= Nén cung cdp chi ky dién ti ctia ban dé xt Iy nhanh hon.
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I 3.5 Cac 16i thuéng géap khi xac minh danh tinh

Ban can vi pham cdc 16i phé bién sau day:

a

Thiéu chirky trén ho chiéu.

GUi giay to (vidu: Chigti
trang dau tién thay vi tat ca cdc trang

- Cung cdp théng tin ho chiéu/ cla héa don dién/nudc/internet).
CMND/CCCD/GPLX qud han.
GUi héa don (vi du: Hod
- Cung cdp hinh dnh mg, bi che khuat, don phdt hanh bgi cong ty cho thué
cat géc hoac khéng ré chir, cung cdp nha/van phong, héa don dién thoai tré
ban scan trang den hodc da qua sau hodc héa don truyén hinh. Hé
chinh sua. thong hién chi chdp nhén héa don
dién, nuéc va Internet).
- Thoéngtin thé thanh todn quoc té
khong hop Ié, sap hét han hodc con GUi giay t6 da hét han, qud thai gian
han duéi 1nam. quy dinh, vi du: héa don/sao ké khéng
dugc phdt hanh trong vong 90 ngay
) Thong tin thé thanh todn quéc té co gdan nhat.
dia chilap héa don vGi dia
chilép héa don déa dang kg véi ngén Tén va dia chi trén gidy Bang ky kinh
hang. doanh/hdéa don/sao ké khoéng khadp
vdi tén va dia chi dang ky trén Seller
-1 Sao ké khong co logo cua ngén hang. Central.
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Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

Ban cé thé duoc yéu cau xdc thuc OTP khi cap nhét phuong thuc nhan tién. Néu khong nhan duoc
OTP qua so6 dién thoai, vui long dé bé sé dién thoai tam thai dé nhéan OTP qua email dé hoan thanh
cap nhat phuong thic nhan tién.

amazon seller central

For your security, approve the notification

sent to:
v Need help?
Vao Phan Cai dat (Settings) > Cai dat Nhan “Tat cai dat” (Disable) > Chon “Xéa
dang nhap (Login Settings) > Xac minh hai cdi dat Xdc minh 2 buéc” (“Also clear my
buéc (Two-Step Verification) Two-Step Verification Settings”) > Chon
“Tat cai dat” (Disable) mét 1an nua.
amazon seller central
. . amazon seller central
Login & Security
Two-Step Verification (25V) Settings
Name: Edit
I Two-Step Verification
Enabled
Email: Edit
T 2 azon.com Preferred method
i/l o
Primary mob}ll: number: Edit Backup methods
Q n-in, easily r I Phone number - Learn more Change
Sent by text message
Passkey: Set up
device by Disable x
Password: it By disabling Two-5tep Verification, OTP will no

longer be required to Sign-In to your account.

Also clear my Two-5tep Verification

2-step verification: .

Authenticator App - 1app
enrolled

3Nt Lo you

fication methed, in additi

Cancel Disable

4= Quay lgi trang Muc luc
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Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

Tré vé Cai dat dang nhdap (Login Setting). Luc nay, sé dién thoai ctia ban khéong con su
dung dé Xdc minh 2 buéc (Two-Step Verification) > Chon Chinh slia sé dién thoaqi chinh
(Edit the Primary mobile number) > Chon Xdéa (Delete) vai Co, Xéa (Yes Delete).

amazon seller central amazon seller central

Login & Security Change Mobile Phone
Number

Name: Edit
I 0ld mobile phone number:
—
Mobile number

Email: Edit

I - :zon.com us+1 =

By enrolling a mobile phone number, you consent

Primary mobile number: to receive automated security notifications via text
_23 message from Amazon. Your mabile phone

Quickly sign-in, easily recover number will not be shared with third parties or
affiliates for marketing or promaotional purposes

without your permission. Remove your number in

Login & Security to cancel. For more information,

security

notifications with this mobile

number.
visit amzn.com/help or call +1 888 280 4331.
Message and data rates may apply. Message
frequency varies.
Passkey: Set up
Sign in the same way you unlock Continue
your device by using face,
fingerprint, or PIN. Cancel
Password: Edit
Pr—
Delete phone number? x
2-step verification: - ,
P ) ) Turn on Are you sure you want to delete this phone number? You will no longer be
Add a layer of security. Require a ) o . . N )
o R able to Sign-In or receive notifications with this number.
verification code in addition to
your password.
Yes, delete Mo, keep

Budc 4: Tré vé trang Phuong thuc nhdn tién va tién hanh cap nhat lai tai khodn nhén tién.
Kiém tra email dé lay ma OTP.

Sau khi hoan thanh qud trinh cdp nhat tai khodn nhén tién, truy cap lai Cai dat dang
nhap (Login Setting) dé bat tinh nang Xdac minh Hai buéc (Two-Step Verification).
Khuyén khich st dung Authenticator App la lua chon uu tién. (huéng dan trang 10).




4.

Thoéng tin hitu ich




Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

4.1 Cau héi thuong gap

To6i khéng cé thé tin dung thi cé thé dang kg bdn hang trén Amazon khéng?

‘ Ban c6 thé st dung loai thé ghi ng ¢é chiic nang thanh todn quéc té dé dang ky tai

khodn nha bdn hang trén Amazon.

Chuong trinh bdn hang toan cau ctia Amazon hién cé & nhiing qudc gia ndo?

' Chuong trinh bdn hang toan cau cia Amazon dang ¢é mat tai hon 20 thi trudng nhu
Mg, Ca-na-da, Anh, Buc, Phdp, Y, Nhat Ban, Uc, An Do, UAE, Sin-ga-po.v.v..

Néu muén bdn hang & nhiéu quéc gia, cé can tao nhiéu tai khodn khdc nhau khéng?

' Khéng. Tinh nang “Dang ky toan cau” cho phép ban dang ky bdan hang tai nhiéu thi
truong khdc nhau chi bang mét tai khoan duy nhat. Tham khdo thém bai viét nay.

Néu dia chi gidly phép kinh doanh khdc véi dia chi van phong thuc té cta t6i, téi nén

cung cdp dia chinao?

' Ban nén st dung dia chinhu trén gidy Bang ky kinh doanh.

Khi xdc minh danh tinh (SIV), t6i da gui cdc tai liéu duge chung thuc va hgp I1é nhung

khong dugc hé thong xét duyét. Téi nén lam gi?

' Trudc tién, hay doc kg cdc email phdan héi tir Amazon. Email nay sé cung cdp ré Iy do
tu chéi hé so va hudng dan cdch khéc phuc.
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https://sellercentral.amazon.com/help/hub/reference/external/KMK7CM7F9Q8FKUG?ref=efph_KMK7CM7F9Q8FKUG_cont_home&locale=vi-VN
https://sellercentral.amazon.com/help/hub/reference/external/KMK7CM7F9Q8FKUG?ref=efph_KMK7CM7F9Q8FKUG_cont_home&locale=vi-VN
https://sellercentral.amazon.com/help/hub/reference/external/KMK7CM7F9Q8FKUG?ref=efph_KMK7CM7F9Q8FKUG_cont_home&locale=vi-VN

Huéng Dan Pang Ky Tai Khoan Ban Hang Trén Amazon 2026

To6i nén lam gi néu gap 16i hé théng va khéng thé gui tai liéu hodc chuyén sang budc

tiép theo?

‘ Ban cé thé nhéap vao nut “Nhén hoé trg” & géc trdi man hinh, moé ta chi tiét vé su co va
xdc nhdn dia chi email, s6 dién thoai ctia ban dé déi Bé phén Hb tro (SPS) cé thé lién
hé. Luu g: Uu tién st dung cdc trinh duyét phé bién nhu Google Chrome, Microsoft
Edge hodc Firefox trong qud trinh dang ky tai khodn.

To6i gap 16i dang ky/xdc minh, vay t6i cé nén tao tai khodn méi bang email khdc khéng?

l Ban khéng nén tao moét tai khodn mdéi. Hay kiém tra hé so, bé sung théng tin nhu
email phdn héi két qua va gli khdng cdo dén bo phén Hé trg SPS theo huéng dan.

Toi c6 thé thay doéi thong tin doanh nghiép sau khi dang ky tai khodn khong?

' Cé. Truong hgp ban thay déi théng tin doanh nghiép sau khi dang ky tai khodn

thanh céng, Amazon sé yéu cau thuc hién lgi xdc minh lqi tai khodn.

Toi c6 thé chia sé théng tin dang nhap Seller Central cho nguai khdc khéong?

‘ Khoéng. Thong tin dang nhdp Seller Central Ia duy nhét va cén bdo mat tuyét déi.
Néu ban cén cap quyén truy cdp cho nhan vién, déng sé hitu doanh nghiép hodc bén
thu ba, hay s dung tinh néing phéan quyén thay vi chia sé théng tin déng nhép.
Tham khdo huéng déan phan quyén tai day.

4.2 Tailiéu hitu ich
Pé cap nhat théng tin vé bdn hang trén Amazon, ban ¢é thé luu lgi cdc kénh théng tin sau:

» Website va Youtube véi nhiéu tai liéu hitu ich danh cho nha ban hang méi;

* Hoc Vién Nha Bdn Hang trén Seller Central danh cho nhda bdn hang da cé tai khodn.

ﬁ QUET QR NGAY!

Theo doéi Zalo Official Account dé tham gia Cong
Pong Nha Bén Hang trén Amazon tai Viét Nam va

khong bé 16 cdc su kién mdéi nhat!
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\/‘7



https://amzn.to/41ctSwz
https://amzn.to/41ctSwz
https://amzn.to/3WjjeTG
https://amzn.to/4n0RSwV
https://amzn.to/4n0RSwV
https://sellercentral.amazon.com/help/hub/reference/external/901
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