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KHAM PHA CO HOI KINH DOANH

LAM PEP & CHAM SOC CA NHAN
TREN AMAZON 2025

Xu huéng tiéu dung néi bat trong nganh tai Hoa Ky

b —

Pa danh muc

& dadong luc
Khdch hang chi tiéu

manh cho nhiéu
dong san phdm nhu
cham séc da, trang

I

Thudt todan
dan dat tiéu dung
Ngudi tiéu dung
chiu &nh huéng tu
mang xa hoi,
KOL/KOC va thuat

diém, nudc hoa,...

todn cd nhan hda.

e

Lam dep gan lién
suc khée tinh than
San phdm két hop

thu gian, nuéi
dudng cédm xuc &

chdm séc toan
dién.

(Nguén: Statista, NIQ, Euromonitor 2023-2025)

Co héi tiém nang cho Thuong hiéu Viét trén Amazon

Amazon tao diéu
kién cho thuong
hiéu nho, doéc lap.

Nguci Mg ua chuéng
sé@n phdm lam dep
“sach”, tu nhién.

o

yéuto f
thanh céng
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bang ky & bdo hd
thuong hiéu tai
Hoa Ky & trén
Amazon tu dau.
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E :
Pau tu & lién tuc toéi uu cdc
dang tai san phdm (Listing). |

03

Pau tu & da dang héa qudng
cdo & cdc kénh tiép thi.

Dé tham gia Cong Dong Nha Ban Hang Nganh
Lam Bep & Cham Séc Cda Nhan trén Zalo

Qudng cdo & sukién

=3 I6n trén Amazon giup
- thuc ddy doanh sé.
&R 05
s Chudn binguén
luc dé van hanh
bén ving.
Tuén tha quy dinh &

tiéu chudn san pham
(Compliance).
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Thi truong S&n phdm lam dep va cham
séc cd nhan tai Hoa Ky dang chung kién
lan séng chuyén minh manh meé, khéng
chi dung lai & xu hudng tiéu dung ma con
trong cdch cdc thuong hiéu xay dung hinh
A&nh va két néi véi khdch hang. Ngugi tiéu
dung Mg ngay cang tim kiém nhiing sdn
phdm mang lqi gid tri toan dién: viia cham
séc vé ngodi dé thé hién cad tinh, viia nuoi
dudng cdm xuc bén trong dé phu hgp vdi
|6i s6ng lanh manh.

Cung véi do, thi truong Hoa Ky cling dan
dé tiép cdan hon nho su phat trién manh
mé cua hoat dong xuat khau qua thuong
mai dién ta, ddc biét Ia qua Amazon.
Amazon mé ra cdnh cla toan céau, giup
nhiéu thuong hiéu, trong dé cé cdc thuong
hiéu Viéet Nam, tiép can truc tiép ngudi
tiéu dung My, rat ngdn chudi phan phaéi va
giup cdc doanh nghiép xay dung thuong
hiéu toan cau.

Cubn cdm nang nay dugc xay dung véi muc tiéu:
4 Cung cdp cdi nhin téng quan vé thij trudng va co héi phat trién nganh hang San phdm
Iadm dep & cham séc cd nhan tai Hoa Ky;

Phan tich vai trdo cia Amazon trong nganh hang va cdch Amazon dang hé trg thuong
hiéu tang truéng bén viing;

Hudng dan ting budc dé toéi uu héa thuong hiéu trén Amazon - tir dat tén sén pham,
hinh &dnh, N6i dung A+, dén qudng cdo va tiép thi;

Chia sé cdc cong cu can thiét dé van hanh hiéu qud, tuan tha quy dinh va trdnh nhing
sai lam thuong gdp khi kinh doanh trong nganh hang cé tiéu chudn cao nay.

+ + 4+

Chung t6i hy vong tai liéu nay sé Ia ngusi ban déng hanh ddang tin cay, hé tro cdc thuong hiéu
Viét tu tin ma rong ra thi trudng toan cau va xay dung ché ding viing chéc tai Hoa Ky.
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Tong quan thi truong
San pham lam dep &
cham séc ca nhan
tai Hoa Ky
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Ngdanh hang San phdm lam dep va cham séc cd nhan bao gom 5 dong san phdm chinh:
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Luu g: Nganh hang nay khéng bao gém dich vu lam dep, sédn phdm chuyén dung va cdc mat hang phuc vu muc dich y té - thusng duoc phan loagi
v&io nhédm Dugc phdm khong ké don - OTC.

1. Quy mé thi truong & toc doé tang truéng

Nam 2023, Hoa Ky vuon Ién tré thanh thi truong San phdm lam dep va cham séc cd nhan Ién nhat
thé gidi, vai tong doanh s6 khodng 97,8 tg USD va du bdo sé dat 111,8 tg USD vao nam 2029. Téc
do6 tang truang kép hang nam - CAGR la 2,3%, cho thdy muc tang truéng 6n dinh va bén ving
trong dai han!

Biéu dé: Toc do tang truéng kép hang nam cia nganh San pham lam dep
va cham séc cd nhan toan cau (Giai doan 2023 - 2029)

+2,3%" Du bdo doanh thu tinh bang tg USD
M8 +4,5%"
97,8
875
67,2
+1,1%0 +1,1%0 +1,6%0
20,3 216 175 187 16,86 18,58

2023 2029 2023 2029 2023 2029 2023 2029 2023 2029
Hoa Ky Trung Quéc Buc Phdap Vuong quoc Anh
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(*) Ti Ié tang truéng kép hang nam

Nguén: Statista

1 Statista Market Insights 2024 - Beauty & Personal Care - Worldwide
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Top 5 quéc gia dan dau doanh thu
nganh hang San pham lam dep
nam 2025 (tinh bang tg USD)

1. Hoa Ky 105
2. Trung Quéc 74
3. Nhat Ban 49
4.Anbo 33
5. Brazil 28
- .
50 100 150

Nguén: Statista Market Insights

Muc doanh sé binh quéan dau ngudi' tai Hoa Ky dat 287,7 USD vao nam 2023, cao nhat thé gidi. Du
liéu nay dugc tinh trén todan bé déan sé My, cho thdy quy mé va sic mua vuet tréi ctia thi truong.?

Biéu dd: Doanh sé binh quan dau ngusi cho san phdm lam dep
va cham séc cé nhan toan cau (Giai doan 2023 - 2029)
Du bdo doanh s6 binh quan dau ngudi tinh bang USD
+1,7%
+1,2%() +1,0% +1,3%()
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(*) Ti lé tang truéng kép hang nam

Nguén: Statista

1 Doanh s6 binh quan dau ngudi = Téng doanh s6 thi trusng / Téng dan sé 2 Statista - Beauty & Personal Care - Worldwide
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Khéng chi cé muc chi tiéu cao, nganh hang San pham lam dep va cham séc cd nhan tai Hoa Ky
dugc du bdo sé tiép tuc duy tri da tang truéng 6n dinh sau giai doan tang truéng lién tuc trong 5

nam qua.’

Xu huéng téang truéng nay duoc thuc day béi:

Xu huéng khach hang
Nguai tiéu dung Mg ngay
canguutién cdc sanpham
lam dep “sach” (clean
beauty), an todn cho suc
khoée, minh bach vé thanh
phan va than thién véi moi
truong? Bén canh do, thi
truong Hoa Ky ciing xudt
hién nhiéu xu hudéng mdi.
Poén doc phan tich chi tiét
cua cdc xu huéng nay &
phan tiép theo.

\_
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Pac thu dia phuong

Khi héu da dang tai Hoa
Ky déa tao ra nhu cu cham
soc da khdc biét gita cac
khu vuc (khach hang & Bo
Tay chu trong chéng ndng,
khach hang & B Béng uu
tién duéng am). Ngoai rq,
dén s6 da van héa da thuc
day nhu cau san pham
phu hop véi nhiéu tong da
va logi da.?

J

N

Cdacyéutovimo

Cdc yéu t6 vi mé nhu thu
nhdp khd dung va su 6n
dinh kinh té tdc déng truc
tiép dén suc mua. Khi nén
kinh té thuén lgi, nguai tiéu
dung co6 xu hudng chi tiéu
nhiéu hon cho sdn phdm
lom dep, thay vi chi lua
chon cdc sén phdm trong
phéan khuc gid thdap. Con
trong giai doan suy thodi,
nguai tiéu dung thudng uu
tién cdac thuong hiéu co
gia ca hop Iy so véi chat

lugng.?
/

Biéu dé: Bién dong doanh sé6 ban 1é tai cliia hang va truc tuyén ctia nganh hang
San pham lam dep (Giai doan 2020 - 2024)
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Doanh s6 tai cac clia hang truc tiép

1 NielsenlQ - State of Beauty in 2025

36,2

30,1

415

2021 2022 2023

Nguén: NielsenlQ

45,6

2024

Doanh s6 tai cac kénh tryc tuyén

2 Statista - Beauty & Personal Care - United States
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.I'é'ng quan thi truéng Sén phém lam dep véa cham s6c cd nhéan tai Hoa Ky a ma;on
2. Hanh vi & xu hudng tiéu dung néi bat

Bén canh cdc xu hudng quen thudc nhu sén pham lam dep “sach” (clean beauty), sén phdm cao
cdp véi gid thanh phdi chang (affordable luxury), théi quen va sé thich méi clia ngudi tiéu dung tai
Hoa Ky con dnh hudng baéi tinh chu ky cao ctia nganh hang San pham lam dep. Diéu d6 dang thé
hién qua 3 xu hudng dudi day:

XU HUGNG TIEU DUNG DA DANH MUC & DA PONG LUC

XU HUONG

Mot thé hé ngudi tieu dung méi dang
tdi dinh hinh thi truong San phdm lam
dep tai Hoa Ky. Ho chi tiéu manh tay
cho nhiéu danh muc san pham khdc
nhau nhu cham séc da, trang diém,
nudc hoa, chém séc téc, thuc phdm bé
sung cho suc khoe va thiét bi lam dep
coéng nghé cao.

Ddng chu y, su da dang khéng chi thé
hién 6 danh muc ma con & tinh nang,
céng thuc va hinh thic san pham (vi
du: mg phdm thuan chay, serum da tdac
dung, mat na théng minh, sdn phdm
dang vién uéng, xit, gel...).

Khdch hang cuing ngay cang phan héa
ro rét theo gidi tinh, do tudi (teen, Gen
Z, Millennials, trung nién) va nhu cdau
cham séc riéng biét nhu tri mun, chong
Ido héa, thu gian tinh than hodc tang
cuong suc khoée todan dién.

o o Da6i véi ho, lam dep lIa dam mé, sé thich,
o e cdch thé hién mét phan ban sac ca
. e nhan, cham séc suc khée va khéng
. . dinh phong cdch séng.
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DU LIEU THUC TE

Chi tiéu binh quan dau nguci' cho cdc sén phdm lam dep tai Hoa Ky dat khodang 1.754 USD/nam.
Trong dé, thé hé Millennials (Gen Y) dan dau véi 2.670 USD/nam, tiép theo la Gen Z véi 2.048 USD/
nam.? Véi sic mua cao va khé nang dinh hinh xu hudéng, hai thé hé nay dang tré thanh déng luc
chinh thuc day su da dang ctia thi truong lam dep.

Biéu dd: Muc chi tiéu trung binh hang nam cho san pham lam dep theo thé hé tai Hoa Ky

nam 2023
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(27 dén 42 tudi)

18 dén 26 tudi) (43 dén 58 tudi)

(59 dén 77 tudi) thé hé

Nguén: Statista

CO HOI PHAT TRIEN SAN PHAM

n Mé rong dé pha san pham:
Ra mat thém nhiéu dong sdn phdm cho
cdc nhom khdach hang khdc nhau (sén
phdm cho nam gidi, thuan chay (vegan),
chong lado hda,...) dé tang do hién dién
trén thi truong va ndm bat nhu céu da
dang.

Phat trién sau trong mét phan khuc:
Tap trung t6i uu sdn phdm cho mét nhém
cu thé (vi du: collagen tham théu sau,
hodc san pham thuan chay nguén géc
nam...), tu dé, xay dung lgi thé canh tranh
ré rang trong phén khuc da chon.

PINH HUGNG THUONG HIEU

n Dinh vi theo chiéu rong:
Trén trang sdn pham, xay dung thuong
hiéeu nhu mét “ctra hang tron goéi”
(one-stop-shop) - noi khdch hang cé thé
tim thay gidi phdp toan dién cho nhiéu
nhu céau lam dep khdc nhau.

Dinh vi theo chiéu sau:

Khdang dinh thuong hiéu nhu chuyén gia
trong mét linh vuc cu thé (vi du: chéng
Ido hdéa, lam dep thudn chay), dé tao
déu dan riéng va long tin lau dai. BPéng
thoi, téi uu danh muc va tu khéa cho
tung nhém ngdch dé sén phdm dé dang
dugc khdch hang muc tiéu tim thay.

1 Chi tiéu binh quan déau ngusi = Téng muc chi tiéu thuc té ctia ngudi tiéu dung cho nganh hang / Téng s6 ngudi tiéu dung thuc té
2 Statista - Average yearly spend on beauty products in the United States in 2023, by generation
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ANH HUGNG CUA THUAT TOAN TRONG HANH VI KHAM PHA & LUA CHON

SAN PHAM

XU HUONG

Hanh vi mua sGm san phdm Lam dep
tai Hoa Ky dang chiu tac dong manh mé
tu dé xuat cé nhan hoa va néi dung trén
mang xa hoi. Nhiing néi dung nay thuong
dugc thudt todn dé xuat dua trén hanh vi
nguci dung, hodc dugc lan téa béi nguai
c6 anh huéng (KOL, KOC) va cdc cong
déng ngdch.

Do dé, thudat todn cia cdc nén téng
thuong mai dién t va mang xa héi ngay
cang dong vai tro quan trong trong cdach
ngudi tiéu dung khadm phd, danh gia va
lua chon san phdm lam dep.

Cdc trao luu nhu “Latte Makeup” (trang
diém tong mau ca phé latte) trong
nam 2023, “Slugging” (khéa dm bang
petroleum jelly) trong nam 2024 va
“Heatless Curl” (uén téc khéng dung
nhiét) trong nadm 2025 I&d minh hoa ré rét
cho xu hudng nay, khi néi dung lan téa
trén mang xa hoi va thuat todn dé xuat
truc tiép dinh hinh nhu cau, lua chon sén
phdm va uu tién mua sdm clia ngudi tiéu
dung Mg.

Find your ideal TV

Discover our Beauty selection

You are on amazon com. You can also shop on Amazon Turk

Shop by Caf

. | A\z

of products with
4 'm \_

tegory AmazonBasics

mmmmmmmmmmmmmmmmmmmmmmmmmmmm

ph

Theo phan tram

Biéu dé: Tang trudng ti trong
an khuc truc tuyén trong nganh hang
sén pham lam dep

2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029

Offline = Online

Nguén: Statista (10/2024)

Biéu dé: Doanh thu mua séam

truc tuyén nganh hang San pham lam dep:

Theo phan tram

Mdy tinh dé béan va Thiét bi di déng
(2018 - 2028)

2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028

Thiét bi di dong May tinh dé ban

Nguén: Statista (2/2025)
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DU LIEU THUC TE

Nam 2025, kénh truc tuyén chiém 65,9% doanh s6 nganh hang San pham lam dep va du kién sé
tang lén 76,4% vao 2029. Trong do, tg 1é mua sdm qua dién thoaqi théng minh ngay cang tang, cho
thay phan I6n giao dich dién ra khi ngusi mua dung dién thoaqi va luét mang xa hoi!

- 73% N

Cong ty tiép thi tai Mg va Canada ddnh gid cd nhan héa bang Al
Ia xu huéng quan trong nhat, phdn dnh ré su thay déi trong hanh vi
nguai tieéu dung (khdo sat 12/2024)2. Theo sau dé la cdc xu huéng khdc nhu:

(»)49%

Video ngdn?

1 Statista - Beauty & Personal Care - United States

CO HOI PHAT TRIEN SAN PHAM
E] Thiét ké san phdm dé “Ién xu huéng™:

Tap trung vao bao bi bat mat, phién ban
gidi han, sdn pham ca nhoé hodc dung khi
di du lich dé tang khd nang dugc khéch
hang dung thi va chia sé trén mang xa
hoi.

Chudn héa dir liéu san pham:

T6i uu tu khoa, hinh danh, cdc video gidi
thiéu sdn phadm véi phong cdch déng
nhat va ro rang, giup thudt todn uu tién
gai Y sén pham dén dung khdch hang
muc tiéu.

K

92 31%

Tiép thi théong qua ngusi dnh hudng
(influencer marketing)?

PINH HUGNG THUONG HIEU

Dinh vi thuong hiéu “bat kip xu huéng”:
Dinh vi la “ngudi suu tdm va chon loc”
(curator) nhing trao luu phu hgp nhat
vGi nhu cau lam dep cltia khdch hang.

Khai thdac hiéu ung cong dong:

Hop tdc véi nha sdng tao néi dung, lan
téa ndi dung video ngdn va ddnh gid
chan thuc dé cling c6 niém tin & nguoi
tieu dung. Béng thoi xay dung Trang
thong tin sdn phdm phu hop véi thuat
todn tim kiém va ggi Y cliia nén tang, tao
diéu kién cho sulan téa trén mang xa hoéi
(t6i uu tiéu dé, mé td, hinh édnh, N6i dung
A+ cé thé tdi st dung cho cdc mang xa
hoi khdc nhau).

2 Statista - Personalizationine-commerce

12


https://www.statista.com/outlook/cmo/beauty-personal-care/united-states#purchase-criteria
https://www.statista.com/study/138976/personalization-in-e-commerce/

.I'é'ng quan thi trusng San phdm lam dep va cham séc ca nhan tai Hoa Ky amazon
N
SU GIAO THOA GIUA LAM PEP & CHAM SOC SUC KHOE TINH THAN

XU HUONG

Cham séc suc khée tinh than ngay cang
tré thanh trong tdm trong hanh vi lam
dep tai Hoa Ky. Nguai tiéu dung, dac
biét la thé hé tré, khong chi quan tam
dén ngoaqi hinh ma con tim kiém nhiing
san phdm mang lai su thu gian va can
bdng cdm xuc. Cdc san phdm lam dep

° vi thé dugc nhin nhén theo 2 vai tro song
° e song: vUa giup cai thién vé bé ngodi, vua
o o ho trg suc khoe tinh than.
. Trong xu hudng nay, cdc sén phdm chua
~ huong liéu (nuéc hoa, tinh dau, nén thom,
.. xit phong..) dugc xem nhu moét “liéu
phdp cdm xuc” néi bat. Nhiéu nghién
°t cuu khoa hoc cho théy mui huong cé thé

gidm cang thdng, kich thich hormone
e e hanh phuc (dopamine, serotonin), tu dé
cadi thién tam trang, ho trg thu gian va
phuc hoi nang lugng tinh than.!

1Herz, R.S.(2009). Aromatherapy facts and fictions: A scientific analysis of olfactory effects on mood, physiology and behavior. International Journal
of Neuroscience, 119(2), 263-290
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DU LIEU THUC TE

. 46% |

Ngugai tiéu dung Mg uu tién cdc san phdm ho
tro stic khée thé chat va tinh than,
ma& ra mot Ian séng mai:

66

Lam dep di d6i véi cham soc ban thdn,’
(khdo sat 2023")

Ho tim dén san phdm lam dep khong chi dé
cham séc da, téc va méng, ma con muén dugc
thu gian va cdi thién tam trang. Nhing sdn
phdm két hgp hai hoa gita céong dung thuc
té va thong diép cdm xuc dang cé lgi thé 16n
trong viéc ndm bat xu hudng tiéu dung nay!

CO HOI PHAT TRIEN SAN PHAM

n Két hgp yéu td6 cham soc tinh than:
Phat trién sdn phdm cé huong liéu thu
gian, cong thuc hé trg gidc ngu, gidm
cang thang, ngodi cong dung lam dep.

E Tao trai nghiém cam xuc:
Thiét ké bao bi, két cdu, mau sdc mang
lai cdm gidc can bdng va thu gian trong
qud trinh stir dung.

14 Wellness Trends That Are Changing the Beauty Industry | NIQ Consumer Outlook

amazon
\/‘7

Tai Hoa Ky, nuéc hoa dang dan dugc tdi dinh
vi nhu moét yéu t6 thiét yéu trong viéc cham
séc ban than, giup xoa diu cdm xuc va gidm
cang thang.?

PINH HUGNG THUONG HIEU

DPinh vi “lam dep gan lién cham séc
tinh than”:

Khdng dinh thuong hiéu khéng chi cai
thién ngoai hinh ma con nuéi duéng
tinh than.

E Khai thac gia tri cam xuc:

Ké cau chuyén thuong hiéu gén véi hanh
trinh ndng cao chat lugng séng; hop tdac
vGi nhiing guong mat néi bat trong linh
vuc yoga, thién, cham sdéc suc khoe. Toi
uu hinh anh va No6i dung A+ dé truyén
tai tradi nghiém cdm xuc (vi du: Long
ghép céau chuyén mui huong, cdm gidc
thu gian), giup khdch hang két néi ngay
trong qud trinh tim hiéu sén pham.

2 Euromonitor, 2023
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‘I’é'ng quan thi truéng Sén phém lam dep véa cham s6c cd nhéan tai Hoa Ky a ma;on

CAC MUI HUONG PHO BIEN
TRONG SAN PHAM LAM DEP TAI HOA KY

Theo du liéu tu cong cu Huéng dan vé
san pham trén thi trudng ctia Amazon
(Marketplace Product Guidance - MPG),
mot s6 mui huong phé bién trong san phdm
lam dep tai Hoa Ky gom:

Huong hoa Huong trai cay Huong go

& tu nhién & tram am

Odi huong (Lavender), Cam chanh (Citrus), Go6 (Wood),

Hoa héng (Rose), Hoa Cam ngot (Orange), Nha Go6 hé phéch (Amber
nhai (Jasmine), dam (Aloe Vera), Dua Wood), Xa huong (Musk),
Huong hoa téng hop (Coconut), Huong trai Tram tra (Tea Tree), Vani
(Floral) cay (Fruity), Huong tuci (Vanilla)
mat (Fresh)
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3. Dac diém nganh hang & cac mé hinh kinh doanh chinh

Thitruong S&n phdm lam dep tai Hoa Ky nam 2025 ching kién su tuong tdc, canh tranh manh mé
gitia hai mé hinh: Cdc tép dodan hang tiéu dung nhanh (FMCG) lau dai va thuong hiéu bdn hang
truc tiép cho ngudi tieu dung (Direct-to-Consumer - DTC) mdi néi.

Bdng so sanh: M6 hinh FMCG truyén thong va thuong hiéu DTC méi noi

TAP POAN FMCG YEUTO THUONG HIEU DTC
@-
Hang chuc tg USD trén toan cau o Hang tram triéu USD

Quy moé doanh sé

) s X X = Tap trung véio cac
Rong, bao phu nhiéu nganh hang Danh muc san phdm ngach
s@n phdm
Pa kénh (két hgp gitia bdn 1é — Chu yéu la truc tuyén va mot
truc tiép & truc tuyén)  Kenh phan phéi s6 diém bdn |é chon loc
Qudng cdo truyén thong, @ ) Mang xa héi, hgp tdc véi nguai
chién dich toan céu Phuong thuc cé anh hudng
tiép thi
. 2 .~ -~ \ ’ 2 @ .~ Ve ~ re

Gidn tiép théng qua nha bdn |é Tuong tdc véi ngusi Truc tiép, cd nhan héa

tiéu dung
4 I

Két luan

Trong khi cdc tap doan FMCG dugc hudng lgi ti nguon luc doi dao va hé théng phén phéi da
dugc thiét lap, thi cdc thuong hiéu DTC laqi néi bat véi su linh hoat, d6i méi nhanh chéng va
kha nang két néi truc tiép véi nguai tieéu dung. Cé thé thay thanh céng cua cdc thuong hiéu
DTC phdn dnh r6 su dich chuyén trong xu huéng tiéu dung, uu tién tinh chan thuc va trai
nghiém canhéan héa.’

1Boston Consulting Group - “Even Big Brands Need a Direct-to-Consumer Strategy” (2021)
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Nganh hang
San pham lam dep &
cham soc ca nhan
trén Amazon

amazon
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1. Amazon - Noi quy tu nhiéu thuong hiéu néi bat trong
nganh hang San pham lam dep & cham séc cd nhan
Amazon da khéng dinh vi thé dan dau trong thi trudng San phdm lam dep tai Hoa Ky bang cach

ddp ung nhu cau ctia nhiéu nhém khdch hang khdc nhau mét cdch hiéu qud. Cdch tiép cdn thi
truong ctla Amazon dugc thé hién qua 3 hudng chinh:

Tré thanh
Cung cap sé@n pham Hop tdc cung bé phéng cho cdac
lam dep véi muc gid cdc thuong hiéu thuong hiéu doc lap
hop 1y cao cdap trong nganh hang

San pham lam dep

Biéu dd: Quy mé va toéc do tang truéng cua cac kénh ban hang chinh trong nganh hang
Sdén pham lam dep tai Hoa Ky (trong 52 tuén qua, tinh dén 23/11/2024)

25
20 .
— Cuia hang thanh vién/chudi bdn 1é
$ cho hoi vien (Club)
8 15
B
£  Thuong hiéu bdan hang truc tiép cho L
= ngudi tiéu dung 10 Chudi clia hang A
2 (DTC - Direct-to-Consumer) 1USD (Dollar [mazon
g Store) Cla hang tap héa
OF-=; g (Grocery)
3 ?,,
95
gL 0
ES -10 -5 0 5 10 15 20 25
é -5 Tdéng thi trudng trirt Amazon (Mass)
2
o
c Hiéu thudc/
o] R L -10
@ nha thudc (Drug) L .
2 Clia hang chuyén nganh
5 5 lam dep o
S (Beauty Specialty) Trung tadm bdch héa
(Department Store)
-20
-25

Gid tri doanh thu so véi cung ky nam truéc (YA)
(% thay d6i)

Nguén: NielsenlQ
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1. Nganh hang San phdm lam dep & cham s6c cd nhan trén Amazon

TAP TRUNG VAO SAN PHAM LAM DEP GIA PHAI CHANG

amazon
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Véi danh muc san phdm phong pht va chinh sdch gid canh tranh, Amazon da thu hut duoc lugng
I6n nguai tiéu dung, ddc biét trong cdc dip nhu Prime Day. Chuong trinh khuyén mai cho Sén
phdm lam dep & cha@m séc cd nhan trén Amazon dat muc cao nhat la 17% trong dip Prime Day
nam 2023, so véi muc trung binh 11% vao thai diém binh thuong'. T§ 1€ uu dai nay cho thay cam két
manh mé ctia Amazon trong viéc mang lai gid cé hop 1y.

HOP TAC CHIEN LUOC VOI CAC THUONG HIEU SAN PHAM LAM PEP CAO CAP

Nhan thay nhu cau ngay cang tang doi véi san phdm lam dep cao cap, Amazon da chi dong xay
dung quan hé hgp tdc véi cdc thuong hiéu nay. Nam 2013, su ra doi cila Amazon Premium Beauty

Store da danh déau mot buéce di quan trong dé tiép cdn nhém khdch hang cao cap.

1 Euromonitor

amazon uty - Search Amazon

Shop by Feature

Bost Selers

Shop by Category
Shop Al

Explore summer beauty trends

Premium Brands shop

1 { 1
/ o atm @)\~ |
Y- ol N )
Department [y - P N >
<Beauty & Personal Care ik -
Premium Beauty Shop all Fashion Home Electronics
Premium Beauty 3P US
Premium Brands
Makeup
Skin Care v
Hair Care U
Fragrance
Foot, Hand & Nail Care
Tools & Accessori 7 .
ogis eSS, Shop all Fashion Home Electronics

Shaving & Hair Removal
Bath & Body

Men's Grooming
Internet Famous

Py et WHAT USERS ARE SAYING

Premium Brands US 3P

e

Outdoor gear

Sports & outdoors

A
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HO TRO CAC THUONG HIEU MY PHAM POC LAP (INDIE BEAUTY BRANDS) —

Amazon da dinh vi minh nhu mét noi nuéi dudng, hoé trg cho cdc thuong hiéu mg pham déc lap
(Indie beauty brands), cung cap cho ho cong cu va co héi hién thi can thiét dé phat trién manh me.
Khéng can phai cé dé nhan dién cao ngay tir dau, cdc thuong hiéu nay van cé thé tang khd ndang
hién thi trén Amazon nhd vao cdc tinh nang nhu ddnh gid tu khdch hang, quang cdo nhédm muc
tiéu va cac chuong trinh [6n nhu Prime Day.

Ddng chu y, cdc thuong hiéu K-Beauty (mg pham Han Quéc) da ghi nhan muc tang truéng vuot
bdc trén Amazon.

Wil
\ / 9O
\ch%‘::';z:zz"’;;hsrm/ oy

trén Amazon da tang

78%

trong nam 2023, vuot xa
toc do tang trudng trung binh
cla toan nganh my pham

<4

“Project K-Beauty Go Big” la sdng kién ciia Amazon dé hé trg cdc nha san xudat va cha thuong
hiéu mg phdm tai Han Quéc bang cdch don gidn héa quy trinh ban hang va tiép thi quéc té, dong
thai, mé rong co hai tiép cdn khdch hang toan cau. Sdng kién cing ho trg cdc doanh nghiép via
va nhoé (SME) két n6i véi nha san xudt trong nuéc va duge déong hanh xuyén suét hanh trinh kinh
doanh, tu I1én ké hoach san phdm, san xuat, xay dung thuong hiéu dén tiép thi toan cau!

CO HOI BE THUONG HIEU MY PHAM DOC LAP CUA VIET NAM
( PHAT TRIEN TREN AMAZON \

Rao can gia nhap thap khi tré thanh nha bdan hang trén Amazon

D6 nhan dién thap khéng con la rao can doi véi thuong hiéu nho cdc céng cu dénh
gid va toi uu tim kiém.

Tham gia cac su kién Ién co6 luu lugng truy cap cao (Prime Day, Holiday Deals)

Cdc thuong hiéu mg pham déc léap ngay cang duoc tin tuéng nhd cau chuyén thuong
hiéu minh bach va chan thuc.

NS J

1“Amazon to back K-Beauty’s broader global reach” - Korea Economic Daily (6/2024)
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2.Cdc dong san pham & ngach nganh hang néi bat

Cac ngach trong nganh hang Lam dep trén Amazon

Trén Amazon, nganh hang Sé&n phdm lam dep dugc chia thanh nhiéu danh muc nhu sén phdm
cham séc da, trang diém, sdn phdm cham sdéc co thé, tinh dau,.... Viéc hiéu ré cdc danh muc nay
va nhing ngdch nhé la nén tang dé nha bdn hang trién khai dang tai san phdm va qudng cdo.
Dudéi day la bang phan loai chi tiét:

Bdng phan loai cdc dong séan pham chinh va ngach nganh hang
trong nganh hang Séan pham lam dep

(Product Line)

Cham séc da
(Skincare)

Cham soc téc
(Haircare)

Trang diém
(Makeup)

Nudéc hoa
(Fragrances)

Suc khoe &
Cham séc ca nhan
(Wellness &
Personal Care)

Chu thich:

(*) Eau de Parfum (EDP): Nong dé tinh ddu tao mui huong 10-20% (thuong ~15%)

(Sub-Categories)
Suda ria mat
Kem duéng ém
Serum & s&n pham dac tri
Kem chéng ndng

Cham séc mat & moi
Dau g6i & dau xa

Mat na téc & sédn phdm
phuc héi téc

Sdan phdm tao kiéu téc

Nhuom téc

Ma

Eau de Parfum / Eau de
Toilette*

Dau thom & lan kKhir mui

San phdm tao huong thom
chonha clia

Thuc phédm bé sung

San phdm tdm & cham séc
co thé

Cham sdc rang miéng

Cham sdc suc khée phu nir

Gel rca mat, nuéc tay trang, sdp tay trang

Kem, gel, stta duéng, mat na ngu

Serum vitamin C, tinh chat hyaluronic acid, retinol
Chéng ndng khodng, chéng ndng cé mau

Kem mat, son duéng méi, mat na mat

Dau g6i khong sulfate, dau goéi lam sach da dau,
déu goi tim can bang mau

Mat na phuc hai lién két téc, serum cho da dau,
kem duéng téc khong xa

Xit bdo vé nhiét, xit tao phong, sdp vuot téc

Thuéc nhuém dong hop, toner, xit che chan téc
moc lqi

Kem nén, kem dudng cé mau, kem 16t
Mascara, bang mau mat, gel chén may
Son théi, son bong, dau dudng mai

Phdn md, phan bat sdng, phdn tao khéi

Nudc hoa

Nudc hoa niche, thanh nuéc hoa mini

Nén thom, que khuéch tdn tinh dau, xit phong

Bot collagen, vitamin téc & da, thdio dugc
thich nghi (adaptogen)

Sua tém, tdy té bao chét, dau dudng thé

B6 sdn phdm lam trang rang, kem ddnh rang
tu nhién, nudc suc miéng

Thuc phdm bé sung lgi khu@n, bé sédn phdm cham séc

chu ky kinh nguyét, dung dich vé sinh vung kin

(Nguén: The International Fragrance Association - “About the IFRA Transparency List”)

Eau de Toilette (EDT): Nong do tinh ddu tao mui huong 5%-15%
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Top cdac ngach hang néi bat trong nganh San pham lam dep trén Amazon

Cdc ngdch hang trong nganh hang San phdm lam dep trén Amazon ghi nhdn muc doanh sé
va toc dé tang truéng khdc nhau. Mot s6 nhém sén phdm néi bat khong chi dan dau vé quy mo
doanh s6 ma con dat muc tang trudng an tuong so véi cung kY nam trudce. Bang dudi day sé cung

cdp cho ban chi tiét vé cac danh muc hang dau trén Amazon:

So dé cac ngach nganh hang dan dau vé doanh sé va tang truéng

trong nganh hang San pham lam dep!

NHOM QUY MO LON

Xép hang doanh sé:

Téc d6 tang truéng trung binh Cham séc da:

220/0 Chamsse toc

Chéam séc co thé:

Top1-10

Kem duéng da mat, Serum
& san phdm ddc tri da mat,
San phadm cham séc mat
Dau gai,

Sdan phdm phuc hai téc,
Sdan phdm tao kiéu téc,
Nhuoém téc

Kem duéng thé, Sta tam,
Lan khi mui

NHOM QUY MO TRUNG BiNH

Xép hang doanh sé:

Cham socda:

Toc do tang truéng trung binh

Cham soc toc:
Chéam séc co thé:

Trang diém:

Phu kién & Dung cu:

Xép hang doanh sé:

Cham séc da:

Cham séc co thé:
Trang diém:

Phu kién & Dung cu:

1 DU liéu ndi bé clla Amazon vao nam 2024

Top11-20

Stra rda mat,

Mat na duéng da

Dau xd, Phu kién toc
Cham séc tay,

Tay té bao chét co thé
San pham trang diém méi,
Trang diém mat,

Trang diém mat

Dung cu lam dep

NHOM TIEM NANG

Top 21-30

Toner, Tay té bao chét
cho mat

Chéam séc chan

Bo trang diém, Dung cu
trang diém

Luu trar & sGp xép, Guong,
Boéng & tam boéng, Thiét bi
Iam dep, Phu kién du lich



1. Ngénh hang Séan phdm lam dep & cham séc cd nhan trén Amazon a mazon
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Biéu dd: Muc tang truéng ctia cac ngdach trong nganh hang Séan pham lam dep
trén Amazon nam 2024

CHAM SOC DA CHAM SOC CO THE

Serum va
Kem dugng da mat san phdm dac tri San phdm cham séc mat
cho mat

Kem dudng thé Sura tédm Lan kha mui

Cham séc tay Tay té bao chét co thé Cham séc chan

Tay t6 bao chét TRANG PIEM

Sua riia mat Mat na dusng da Toner cho mat

San phdm trang diém moéi San phdm trang diém mét San phdm trang diém mat
CHAM SOC TOC

B6 trang diém Dung cu trang diém Dung cu lam dep
Dau goi San phdm phuc hoi téc San phdm tao kiéu toc
PHU KIEN & DUNG CU LAM BEP

Dung cu luu trir & sap xép Bong va tam béng

Nhuom téc Phu kién toc

Thiét bi lam dep Phu kién du lich

. = 28% Tang manh . 24-27% Phdt trién 6n dinh 20-23% Trung binh
< 20% Tang trudng yéu <15% Gan nhu khong tang

Muic tang truéng

Nguén: D( liéu néi bé ctia Amazon vao nam 2024

4 )

Nhiing diém dang chu y:

4

Dong sén phdm Cham séc da chiém phan Ién cdc vi tri
doanh sé hang dau

Thiét bi lam dep va Dung cu lam dep la hai nhom sén phdm
c6 toc do tang trudng cao nhat.

Cdc danh muc thiét yéu nhu Dau géi va Kem duéng da mat
co toc doé tang truéng 6n dinh & muc trung binh.

Cdc dong sén phdm Cham séc co thé nhin chung cé da
tang truéng manh

Danh muc Phu kién & Dung cu cé tiém ndng tang truéng tot,
mac du doanh s6 khéng cao.

[ R

- 1. =
“LAIE k1 !l
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3. Ggi J cach thuong hiéu tan dung Amazon dé mé rong
thi truong

VGi vai tro vua la san thuong mai dién td, vua I cong cu tim kiém, Amazon da tao nén mét trdi
nghiém doc ddo, noi quad trinh khdm phd sén phdm va mua hang dién ra dong thai.

Theo mét nghién cuu doc Iap nam 2023, cé dén 50% ngusi tiéu dung tai Hoa Ky bat ddu mua sém
ngay trén Amazon thay vi st dung cdc céng cu tim kiém truyén théng'. Xu huéng nay da dinh hinh
lqi vai tro cta Amazon, tu mét kénh bdn hang tré thanh trung tdm cla viéc tra cuiu théng tin sén
pham, ti€p nhéan ndi dung va mua hang. Tat ca hanh dong nay déu dugce goi gon va dién ra trén
Amazon.

Dai vai cdc thuong hiéu san phdm lam dep, ddc diém “hai trong méot” nay da mé ra 3 lgi thé mang
tinh chién lugc:

3 LOI THE MANG TiNH CHIEN LUGC

Do tincay
dugc chung thuc

95%

Ngudi mua doc ddnh gidatruc
tuyén trudc khi mua hang, hé
théng ddanh gid trén Amazon
gilp cung cap bangchung | :
xdc thuc, gép phan thic ddy / /
qud trinh chuyén déiz. /-

Chuyén doi
dua trén néi dung

Khanang
tim kiém nhanh

Trang chi tiét san phdm
trén Amazon mang dén
trai nghiém chuyén sau,
noi khdch hang co thé
xem ddnh gid, hinh dnh va
thong tin chi tiét trudc khi
dua ra quyét dinh.

Thudt todn tim kiém cla
Amazon két néi ngusi mua
c6 nhu cdu cao véi cdc sén
phdm phu hop, rit ngan
hanh trinh mua sém.

1 Power Reviews 2Demandsage
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4 )
Luu y quan trong:
Trong nganh hang Lam dep & Cham séc cd nhan, Amazon gitr vi thé dan dau ro rét trong
hanh trinh mua hang truc tuyén, dac biét 6 giai doan tim kiém va ddnh gid san pham.
Mac du muc dé tap trung ngusi dung khéng cao nhu mét sé6 nganh hang khdc, Amazon
van la nén tdng cé &dnh hudng I6n véi ngudi tieu dung Mg.
Dudi day la moét sé phan tich chi tiét vé xu huéng mua sdm sén pham lam dep:
4+ Khodng 30-40% lugt tim kiém san phdm lam dep truc tuyén bat dau
trén Amazon (Pattern, 2023)!
4+ Mot nghién cuu tir NIQ Omnishopper ghi nhan Amazon dan dau toan
nganh vé téc dé tang truéng doanh thu (dollar growth) va sé don vi bdn
ra (unit growth), vuct tréi so véi cdc kénh bdn 1é chuyén biét, siéu thi,caa | C
hang my pham va chudi gid ré. 2 VITHE
THITRUONG
4 Nghién cuu tu BeautyMatter (2025) nhadn manh Amazon la déng luc
tang truéng chd chot trong nganh lam dep truc tuyén, véi 7 diém thi phan
tang thém trong 4 nam qua. 3
Kl'hé manh: Ngudi tiéu dung ua chuéng mua hang Amazon vi hiéu quéa
cao trong sdn pham phé théng, don hang mua lap lai, va tréi
nghiém mua sdm ddng tin cay. *
Cohoi Du thi phan trong nganh sdn pham lam dep cao cdp con
mé rong: han ché, CEW va NIQ (2024) da ddnh gid Amazon Premium
................................................. Beauty dat toc do tang truéng 28,5%, cao hon nhém phéd
PAC PIEM thong (17,5%), cho thay tiém ndng maé rong trong phdan khic
NOIBAT cao cdp.®
Poi thu Cdc nén tang mang xda hoi van déng vai tro quan trong trong
canh tranh: Khau kham phd xu hudng, tuy nhién, Amazon van thuong
dugc ghi nhan la noi hoan tat giao dich chinh, phan dnh vai
\ tro chuyén doéi thuong mai clia nén tang.
4 Cdc nha bdn |é chuyén kinh doanh mg pham van git vai tro trong xdy\
dung thuong hiéu, song hiéu qua tiép can clia nguai tieéu dung van dang
dang dich chuyén manh vé thuong mai dién tu.
4+ Mang xa hoéi chiém uu thé trong giai doan kham phd truéc khi dén véi e
) g p X . Co XUHUONG
cdc trang thuong mai dién td nhu Amazon dé so sanh, danh gid va mua DICH CHUYEN
hang tu cdc cltia hang chinh hdng véi muc dé tin tuéng cao. (..; c . U -
GIUA CAC KENH
4 Cula hang bdch héa tiép tuc suy gidm vai tro trong giai doan dau hanh PHAN PHOI
trinh khdm phd sén pham.
- J
1 Pattern Inc - The Rise of Beauty Brands on Amazon 2 NielsenlQ - Navigating the Amazon beauty landscape in 2023

3 BeautyMatter - The Amazon effect: Beauty’s evolution in the marketplace 4 Buy It Again: Modeling Repeat Purchase Recommendations (KDD 2018)

5 Cew - Four Secrets for Breakout Success in Amazon Premium Beauty Store (2023)
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https://www.pattern.com/blog/the-rise-of-beauty-brands-on-amazon#:~:text=*While%20these%20brands%20are%20sold,in%20their%20packaging%20and%20branding
https://nielseniq.com/global/en/insights/analysis/2023/navigating-the-amazon-beauty-landscape-in-2023/
https://beautymatter.com/articles/future50-2025-the-amazon-effect
https://assets.amazon.science/40/e5/89556a6341eaa3d7dacc074ff24d/buy-it-again-modeling-repeat-purchase-recommendations.pdf
https://cew.org/beauty_news/four-secrets-for-breakout-success-in-amazon-premium-beauty-store/

amazon
N’

Hudng dan phat trién
thuong hiéu San pham lam dep
& cham séc ca nhan
trén Amazon Hoa Ky
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1. Cac luu y vé sé hiu tri tué & bao ho thuong hiéu trén
Amazon

Trong nganh san pham lam dep, dé tang co hoi thanh cong khi phat trién thuong hiéu tai Hoa Ky
théng qua Amazon, nha bdn hang can dang kg quyén sé hau tri tué (IP) tai Hoa Ky va tham gia
chuong trinh Bang ky thuong hiéu trén Amazon (Brand Registry 2.0) ngay tir dau. Bay la budc tién
quyét giup bdo vé thuong hiéu khéi hang gid, ngan chdn rti ro ti cdc nha bdn hang khéng dugce Gy
quyén, dong thai, ma khoa cdc céng cu thuong hiéu manh mé nhat ciia Amazon dé xay dung déu
an riéng biét va tao long tin, su trung thanh tir khdch hang. Chi tiét vé cdc luu gy nhu sau:

Bang ky thuong hiéu dugc thuc hién theo tung quéc gia, nghia la
bdn hang tai thi truong ndao thi can dang ky bdo hé tai quéc gia
dé. Viéc da dang ky tai Viet Nam la mét nén tang tét, nhung chua
du dé dam bdo quyén lgi khi mé rong sang cdc thi truong khdc.

Pang kg nhén hiéu Khi bdn hang trén Amazon tai thi trudng Hoa Ky, nhén hiéu céan
(Trademark) dugc dang ky tai Van phong Sdng ché va Nhan hiéu Hoa Ky
théng qua (USPTO) dé du diéu kién tham gia Chuong trinh Bang kg thuong

Véan phong Sdng ché hiéu (Brand Registry). B6i véi nhiéu doanh nghiép, qua trinh nay
vé Nhén hiéu Hoa Ky cé thé phuc tap nhung la mot khodn dau tu thiét yéu, déng vai tro
(USPTO) nhu mét “hé chiéu” cho phép thuong hiéu hoat déng minh bach

va chinh thuc trén Amazon.

Pay la noi cho cdc nhan hiéu da dang ky tai Hoa Ky dugc phat

huy gid tri thuc su trén Amazon. Chuong trinh hé trg bdn nha hang

trén nhiéu phuong dién quan trong:

4+ Todn quyén kiém soat ndi dung Trang chi tiét sén phdm (Listing):
Ngdan cdc nha bdn hang khong dugc Uy quyén thay doi noi
dung ban da dau tu xay dung.

+ Noi dung A+ va Gian hang thuong hiéu (Brand Store):
Cho phép ban ké cau chuyén thuong hiéu thong qua hinh dnh
chuyén nghiép va néi dung da phuong tién hap dan.

Pang ky thuong hiéu 4+ Quang cao Thuong hiéu tai trg (Sponsored Brands):
- Brand Registry 20 Hinh thuc quang cdo déng vai tro then chét giup taing khé naing
tiép can vdi khdch hang mai trén Amazon.

4+ Coéng cu tra cuu hang that (Transparency):
Cho phép nha bdn hang bdo cdo va loaqi bé cdc sén pham gia
mao thuong hiéu chinh hang.

+ Phan tich va Théng tin chuyén sau
Vé hiéu suat hoat dong ctia thuong hiéu.
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j —
Dang tai sdn phdm trén Amazon khéng chi don thuan la tuéan tha cdc thao tdc kg thuat ma con
la budc quan trong dnh hudng dén quyét dinh mua hang. Bé dat hiéu qud, nha bdn hang can hiéu
ré6 hanh vi mua sdm ddc thu trén Amazon va déu tu néi dung phu hop véi ky vong ctia ngudi tiéu
dung. Cdc luu g cu thé nhu sau:

Nguai tiéu dung (dac biét
tai Hoa Ky) thuong dua ra
quyét dinh nhanh chéng
trong vai giay qua thiét
bi di déng théng minh. Ho
phu thuéc vao mét sé noi
dung cu thé dé xay dung
niém tin véi thuong hiéu
chua quen thudc.

Goiy

Khdch hang khong thé
trdi nghiém truc tiép sdn
phdm (ngli mui, tha két
cdu haymausdc) nénviéc
déau tu hinh édnh chuyén
biét la can thiét. Amazon
yéu cau hinh &nh can ro
nét, thé hién két cau, minh
hoa chi tiét cach dung va
két qud sau khi st dung
(thay vi st dung hinh éanh
chimang tinh nghé thuat).

Do6i véi nganh hang Sdén
phdm lam dep, nguai tiéu
dung Mg rat chu trong
cdch trinh bay san pham,
tinh xdc thuc clda noéi
dung va muc do chi tiét
trong Théng tin dang tai
(Listing). Ho mong muén
thanh phan sén phdm thé
hién r6é rang, lgi ich dugc
dinhluongcuthévahudng
dan s dung phu hop véi
van hoa tiéu dung tai Hoa
Ky. Biéu nay thuong doi
hoi thuong hiéu phdai dinh
hinh Igi hodan todn cdch
ké cau chuyén san pham,
ngay cd khi san phdm doé
da thanh céng & cdc thi
truong khdc.

s A

Hay xay dung ndi dung cu thé, chuyén biét, hudng téi hiéu qua st dung nhu cdch Handmade
Heroes - thuong hiéu sédn phdm cham séc co thé da lam.

Khi mé td san pham, Handmade Heroes luén 16ng ghép nhiéu tu khéa cu thé tap trung vao
van dé ma khdch hang quan tam, don cl nhu:

4+ Két qua mong muén (vi du: duéng dm, cang béng)
4 Van dé khdch hang gdap phdai (vi du: méi kho)
4 Thanh phan hoat tinh (vi du: bakuchiol, axit hyaluronic).

Tim hiéu thém vé cau chuyén thanh céng cua Handmade Heroes tai day!

Cdc khuyén nghi trong trang nay mang tinh tham khdo va cé thé can diéu chinh tay theo tinh hinh thuc té cta tiing nha ban hang dé dat duoc
hiéu qua téi uu.
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Sau day la huéng dan chi tiét giup thuong hiéu xay dung néi dung Bang téi sdn pham phu hop véi
hanh vi mua sdm dac thu trén Amazon tu Tiéu dé, Tinh nang chinh ctia san phdm (Bullet Points),
Hinh dnh, M6 td, dén No6i dung A+ va Quadn Iy ddnh gid.

TIEU DE SAN PHAM
M Cau trac gai y: v Uu tién dua cdc tu khéa quan trong I1én
Tén thuong hiéu + Dong sén pham + dau tiéu dé

Loi ich chinh + Dung tich + Sé lugng

Vi du: “BrandName Professional Vitamin C /Do dai dusi 200 kg tu

Facial Serum with Hyaluronic Acid, Provide
Hydration and Enhance Skin barrier, All / Dai véi san phdm lam dep, nén cé thanh
skin types, 1fl 0z” phan chinh trong tiéu dé

TiNH NANG CHINH CUA SAN PHAM (BULLET POINTS)

M dau bdang lgi ich néi bat, khéng chi don thuan la liét ké tinh nang

Cau truc goi Y: Lgi ich > Tinh naing > Chung cu xdc thuc

Dé cap dén két cau, mui huong, cdch st dung

Lam néi bat cdc thanh phan chinh va cong dung ctia chiing

Gidi ddp cdc méi quan tam phé bién clia khdch hang, vi du: Vé tinh an toan va hiéu qua
S dung day da 5 gach dau dong vé Tinh nang chinh ctia sadn phdm (Bullet Points)

Toi uu hién thi trén thiét bi di dong théng minh

KON KKK

Tinh huéng mé phong #1: Téi uu néi dung hién thi dé thac day tang truéng

Mot thuong hiéu chdm séc da nhdn manh rang mat na gidy cta ho I1a mét gidi phdp an toan,
hiéu qua cao va tiét kiém, vi du:

+ 3 gach dau dong dau tién tap trung -«
vao 3 lgiich néi bat: Duéng am sau, se
khit 16 chéan I6ng va lam sdng da.

4+ Gach dau dong thua tu nhan manh ey’
thanh phan va gid tri st dung: Moi —_
miéng mat na tuong duong mét lo tinh
chat cé dac (ampoule).

4 Gach dau dong tiép theo mé ta trai
nghiém khac biét, vi du: Mdat na tré nén
trong suét sau mét thoi gian, mang Iqi
cdam gidc thu gian.

4 Cudi cung, thuong hiéu danh riéng 1
gach daudéng cho tinh antoan, khang
dinh sdn phdm khéng chua 19 thanh
phan dé gay kich ung, tao niém tin cho
khdach hang da nhay cadm

Brand name -Collagen Real Deep Mask, Hydrating
- Overnight Hydrogel Mask, Pore Minimizing, Elasticity
Improvement | 1.190z(34g) x 4ea

Visit BRAND NAME Store

-6% 3779 448/ count)
List Price: $19:00 @

Cdc khuyén nghi trong trang nay mang tinh tham khdo va cé thé can diéu chinh tay theo tinh hinh thuc té cta ting nha ban hang dé dat duoc
hiéu qua téi uu.
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MO TA SAN PHAM

Cung cdp hudng dan s dung chi tiét

Liét ké day du tat ca cdc thanh phan (bat budéc déi véi san phdm lam dep)
M6 té trdi nghiém cdm quan (mui huong, két cdu, cdm gidc khi dung)

+ 4+ + 4

Cung cdap cdc chung nhan, vi du nhu ching nhéan khéng thi nghiém trén dong vat
(cruelty-free), chung nhén hiu co (organic),...

HiNH ANH SAN PHAM

amazon o

Best Sellers in Sports & Outdoors

n top categor Level up your PC here

ah 3F

aaaaaaaaaaa

| m ]
—-

Best Sellers in Clothing, Shoes & Jewelry

E i rrr7rr7yil il

Goi g thua tu dang tai hinh anh sadn pham:

4+ Anh chinh: Nén tréng, sach sé, chi hién thi san phdm

4+ Hinh 2- 3: Nhdn manh vao thanh phan va lgi ich chinh

4+ Hinh4: So sdnh véi sdn phdm khdc (khéng nén néu tén
thuong hiéu déi tha cu thé, ma nén dung cdc cum

HINH ANH nhu “Other Brand” dé tranh vi pham chinh sach)
KHUYEN NGHI 4+ Hinh5: Hinh dnh mo td két cu san phdm
+ Hinh6-7: Minh hoa cdch sl dung, 16ng ghép véo quy trinh
cham séc

4+ Hinh 8 -9: Két qua trudc va sau khi sir dung
SU dung day du ca 7 hinh dnh
Kich thudc t6i thiéu 1000x1000 pixels, uu tién 2000x2000 pixels

) Minh hoa cdch st dung
NOIDUNG VIDEO

KHUYEN NGHI Thé hién két cau va cadm gidc khi st dung san pham

Long ghép video st dung sdn phdm trong cudc séng hang ngay
Thoi lugng dudi 30 gidy

+ 4+ 4+ 4+ 4+

Thém phu dé dé tang kha nang tiép cdn

Cdc khuyén nghi trong trang nay mang tinh tham khdo va cé thé can diéu chinh tay theo tinh hinh thuc té cta ting nha ban hang dé dat duoc
hiéu qua téi uu.
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Tinh huéng mé phéng #2:  T6i uu hinh dnh san phdm dé néng cao trai nghiém
kham pha

Trang chi tiét sédn pham (Listing) ctia 1 thuong hiéu cham séc da da két hgp thong diép va hinh
dnh dan tugng nhu:

amazon g

- BRAND NAME
,' Brand name -Bronzi Sunshine Drops - 30
ml/1fl oz - Bronzing Color Serum Drops -
<€y - Clean Clinical Skincare - Cruelty-Free -
Dermatologist-Tested - Free of Essential
e ) Qils, Silicones, and Fragrance
- BRAND NAME 8 v
)" BRAND NAME
= 53900
M)
‘- rand BRAND NAMI
£~ s
- rscammended  BRAND NAME
el
K Al
- Anh1- ANH CHINH (MAIN IMAGE)
S Sdan phdm chup trén nén trdng tinh, khong cé vat thé khdc.

Hién thi day di bao bi (chai, hop néu ca).
p» Muc tiéu: Tu@n tha chinh sdch Amazon, giup khdch hang nhdan biét
— s@n phdm ré rang ngay tu két qua tim kiém.

— Anh 2 - INFOGRAPHIC: THANH PHAN CHIiNH & LOI iCH NOI BAT
L ceaoname i Minh hoa 2-3 thanh phan cha dao (Vitamin C, Hyaluronic Acid,
Collagen,..) kém théng diép ngdn gon vé lgi ich, vi du: Hydration -
Brightening - Pore Care (Dudng dm - Lam trdng - Thu nhé 16 chan 16ng).
— p» Muc tiéu: Gidi thich Iy do khdch hang nén quan tam sén phdm nay.

Anh 3 - INFOGRAPHIC: LOI iCH TRUC TIEP CHO DA
Hinh cdn cdnh guong mat (before/after tone sdng hon, da cang min hon).
> Muc tiéu: Chuyén hoa théng tin kg thuat thanh Igi ich dé nhé.

Cdc khuyén nghi trong trang nay mang tinh tham khdo va cé thé can diéu chinh tay theo tinh hinh thuc té cta ting nha ban hang dé dat duoc
hiéu qua téi uu.
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amazon
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Tinh huéng mé phéng #2:  T6i uu hinh dnh san phdm dé néng cao trai nghiém

~
BRAND N, 2

BRAND NAME

kham pha

Anh 4 - HINH ANH KET CAU SAN PHAM

Anh can canh giot serum/kem trén da tay hodc giot roi ti 6ng nho giot
(dropper).

»» Muc tiéu: Giup khach hang hinh dung cdm quan san pham.

Anh 5 - HINH ANH HUGNG DAN SU DUNG
Infographic 3 budc don gidn, cé thé minh hoa bang nguai that.
P> Muc tiéu: Giup Khdach hang ndm ré cdch st dung san phdm.

Anh 6 - HINH ANH KETHOP SAN PHAM VOI CAC DONG SAN PHAM CHAM

SOC DA KHAC (FACE-OFF)

Két hop sdn phdm véi 2-3 san phdm khdc clia thuong hiéu (vi du: Stra ra

mat - Toner > Kem duéng)

p» Muc tiéu: Thuc ddy bdn chéo va xay dung théi quen sir dung sdn
phdm tron bo.

Anh 7 - KET QUA TRUGC & SAU (BEFORE/AFTER)

Bén trdi Ia hinh anh da xin mau, bén phdai la da sdng min hon. Cé thé
dung anh ngudi mau két hop thém sé liéu thuc té “95% thay da cang
min sau 2 tuan”.

P> Muc tiéu: Chung minh hiéu qua ré rang, ciing ¢ niém tin mua hang.

Anh 8 - LIFESTYLE / THONG PIEP THUONG HIEU

Hinh san phdm dat trong khong gian phong tdm, ban trang diém hodc trén
tay nguci dung, kem théng diép thuong hiéu

P> Muc tiéu: Truyén cdm hung & xay dung cdm xuc thuong hiéu.

Cdc khuyén nghi trong trang nay mang tinh tham khdo va cé thé can diéu chinh tay theo tinh hinh thuc té cta ting nha ban hang dé dat duoc

hiéu qua téi uu.
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NOIDUNG A+

amazon
N

No6i dung A+ (A+ Content) la cong cu giup thuong hiéu déa dang kg Brand Registry néng cép trang
chi tiét san phdm vai hinh anh, van ban, bang so sdnh, va video dé tang doé tin cay va thuc day
doanh sé. Bay la cdch dé ké cau chuyén thuong hiéu, lam néi bat lgi ich sdn pham va tao trai

nghiém mua sdm hdp dan hon cho khdach hang.

Trong cong cu nay, nha bdn hang lua chon nhiéu mé-dun két hop cdc bé cuc sdp xép hinh anh
va théng tin khdc nhau dé thé hién cau chuyén thuong hiéu va tinh ndng san pham tét hon, vi du:

Goi g két hgp sadn phdm
. ; - lién quan dé tang co hoi
CEL @YD UEng bdn chéo hodc ddanh gid tu

va hinh anh biéu tugng
(Main image)

0 Cau chuyén
vé thanh phan va
nguén goéc
0
Lai ich chinh kem Bdng so sdnh
hinh dnh minh hoa s@n pham
o) 0
() [ )
Mo-dun1 Mé6-dun 3
D ( ]
Mo-dun 2 Mo-dun 4

khdch hang

o

°
Mo6-dun 5

SU dung hinh dnh
thuc té phu hop vai
nhém khdch hang
muc tiéu, trdnh st
dung hinh énh bi
chinh stra qud muc
o)

Nha bdn hang cé thé tim hiéu thém thoéng tin vé cong cu Noi dung A+ tai day:

& Thuc day doanh sé kinh doanh trén Amazon véi Noi dung A+

& 5 phut hiéu vé Gian hang thuong hiéu va Noi dung A+

Cdc khuyén nghij trong trang nady mang tinh tham khao va cé thé can diéu chinh tiy theo tinh hinh thuc té cua timg nha bdn hang dé dat duoc

hiéu qua téi uu.
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Tinh huéng mé phong #3: Tang niém tin & chuyén doéi nho N6i dung A+ phu hop

Mot thuong hiéu cham soc da st dung cdc mo-dun Noi dung A+ dé tap trung gidi thich ro
vé thanh phan san pham. Mé-dun dau tién dugc dung dé dua théng diép chinh, tiép theo la
mo-dun gidi thich co sé khoa hoc, bdng so sdnh sdn pham theo ting van dé vé da. Ho luén
st dung hinh &nh truéc/sau (before/after images) mot cdch nhat qudn, dung theo huéng dan
clia Amazon.

Mo-dun1

Tiéu dé hinh anh
tiéu chuan cé kém
noi dung van bén
Théng diép chinh

Mo-dun 2
B&n hinh anh & I N N

van ban tiéu chudn

Mé6-dun 3 ——— E——

Biéu do so sdnh p— m— m—_ -
kg thuat
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PANH GIA CUA KHACH HANG & TUONG TAC VOI KHACH HANG

amazon
N

4+ Dang ky Chuong trinh Amazon Vine véi t6i da 30 don vi sén phdm
TaoPdanhgia |+ Sudungnut “Yéu cau ddanh gid” (Request a Review) thuong xuyén
(Reviews) + Tangtylé danh gid bang cdch gui thé cdm on theo ding quy dinh cila Amazon

4 Phadn héi trong vong 24 gio

4+ Dua ra huéng gidi quyét mot céch chuyén nghiép Xuly

+ Tiép thu céc gdép Y duac nhiéu khdch hang dé cap dé cdi tién san phdm phan hoi
tiéucuc

4+ Theo doi va phan hoi cau héi méi ngay
4+ Tan dung cau hoéi ctia khdch dé cai thién noi dung Dang tdi sdn pham
4+ Trd l6i day da, ré rang, chuyén nghiép

Quan Iy phan
Héi & Dap véi
khach hang

3. Gidi phdp quang cao & tiép thi trén Amazon

bé thanh cong, ban can hiéu ré va lam chd cdc cong cu qudang cdo ndi bo ctia Amazon, dong thoi
van dung hiéu qué nhing phuong thuc thu hut luu lugng truy cép tu bén ngoai. Nganh hang Sén
pham lam dep trén Amazon ddc biét thdch thiic do muc dé canh tranh cao, tép khdch hang am hiéu
s@n phdm va hanh vi mua hang phc tap. Khdc véi cdc nganh hang khdc - noi khdch hang cé thé dé
dang quyét dinh mua ngay khi nhin thay san phdm, ngusi mua mg phdm thuong can xem xét nhiéu

nguoén va tim hiéu nhiéu thong tin chi tiét hon truéc khi ra quyét dinh.

Nhiing yéu to6 tiép thi khong thé thiéu déi véi thuong hiéu san pham lam dep:

Ngan sdch Doingl nhan Nguén luc
riéng cho viéc Tai nguyén su hodc doi Khdé ndng phuc vu cho
qudng cdo hinh &nh tdc bén ngoai phén tich di hoat dong
trén Amazon v& noi dung am hiéu vé liéu dé theo doi sdng tao noi

chiém chat luong thi truong hiéu qua trén dung, bao
An phdm danéntan gom truyén
0 cao, dugc sanp g
20 - 30% t6i uu cho cé lam dep va thong xa hoi
doanh sé du Amazon lan co kién thuc
kién trong giai mang xa hoi chuyén mén

doan ra mat

vé qudng cdo
trén Amazon

Cdc khuyén nghi trong trang ndy mang tinh tham khéo va can diéu chinh tuy theo tinh hinh thuc té cta ting nha ban hang dé dat duogc hiéu qua

toi uu.
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CAC CONG CU QUANG CAO TREN AMAZON

Luu g quan trong

Hé thong qudng cdo ctia Amazon hoat dong nhu mét mang luéi gidi phdp da kénh, trong dé
hiéu qua khéng duoc do bang muc dé nhéan dién ma bang tg 1é chuyén déi thuc té. Béi véi cdc
thuong hiéu san phdm lam dep, diéu nay dong nghia vaéi viec moéi khodn ngan sdch quang
cdo déu can dugc st dung hop Iy nham tiép can ding nhém khdch hang & tung giai doan
khdc nhau trong hanh trinh mua sam.

Hay cung tim hiéu 3 loai hinh qudng cdo phé bién nhat: San pham tai trg (Sponsored Products),
Thuong hiéu tai trg (Sponsored Brands) & Hién thi tai tro (Sponsored Display).

SAN PHAM TAI TRO (SPONSORED PRODUCTS)

San pham tai trg (Sponsored Products) 1o céng cu qudng cdo cét 16i trén Amazon. Logi qudng cdo
nay xudt hién truc tiép trong két qua tim kiém va Trang chi tiét san phdm, giup thuong hiéu tiép
cdn nhém nguai tiéu dung dang cé nhu cau ré rang va tich cuc tim kiém gidi phdp lam dep. Sén
phdm tai tro (Sponsored Products) giup hién thi san phdm vao diung noi ma ngudi tiéu dung dang
cdan nhdc mua hang.

Mot s6 diém can luu g khi trién khai quang cdo San phdm tai tro (Sponsored Products)
cho mat hang lam dep:

Tap trung dp dung cho cdc sdén ( Phu hop dé tiép can khdach hang
phédm méi ra mat va sén phédm dang & giai doan cudi ciia hanh
chu luc k trinh mua sdm, véi y dinh mua cao

Vi du: San pham serum duéng da mat méi

Goiyqudng cdo San phdm taitrg (Sponsored

Products) cho nhda bdn hang:

4+ Bat dau bang chién dich quéang cdo
nhdm muc tiéu tu dong dé tim ra cdc tu
khéa cé tg Ié chuyén doi tot

4+ Tao chién dich qudng cdo nhédm muc tiéu
thi cong tap trung vao cdc tu khéa vé “tao
thanh phan san phdm (vi du: “vitamin ¢
serum”, “hyaluronic acid”)

4 Trién khai phuong dn dat gid thau phong
thu véi cdc tu khéa thuong hiéu ctia ban

Cdc khuyén nghi trong trang nay mang tinh tham khdo va cé thé can diéu chinh tay theo tinh hinh thuc té cta ting nha ban hang dé dat duoc
hiéu qua téi uu.
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THUONG HIEU TAI TRO (SPONSORED BRANDS)

Thuong hiéu tai trg (Sponsored Brands) giup nha bdn hang gidi thiéu cau chuyén thuong hiéu va
toan bo danh muc sén phdm. Hinh thic quéng cdo nay rat phu hgp véi nganh hang Sén phdm lam
dep, noi nguai tieu dung thuong tim kiém tron bé quy trinh cham séc da hodc trang diém, thay vi
chi mot san pham don lé. Viéc hién thi nhiéu san pham, két hgp véi diéu hudng luu luong truy cap
dén Gian hang thuong hiéu sé gép phan tao nén trai nghiém mua sdm toan dién - tuong tu nhu khi
mua sdm tai cdc clia hang bdn Ié truyén thong.

Hién thi nhiéu san phdm hodc bo suu tap
Khi chay quéng cdo Thuong hiéu tai trg
(Sponsored Brands) cho sén pham lam
dep, nha ban hang nén: X . L B
Su dung hinh dnh thuc té phu hgp véi
thi trudng Hoa Ky

Vi du: Thuong hiéu cham séc da Viét Nam

4 Tiéu dé qudéng cdo: “Khdm phd nhing bi mat lam dep chua dugc bat mi ctia V-Beauty”
(Discover V-Beauty’s Best-Kept Secrets)

+ Hién thi b ba sdn phdm bdn chay nhat: Sta rira mat, toner, kem dudng

4 Diéu huéng ngudi tiéu dung dén Gian hang thuong hiéu dé tim hiéu toan bé quy trinh
chdm séc da

V-BEAUTY
Khdm phd nhing bi mat lam dep chua dugc bat mi ctia V-Beauty
|| = =
| | |
SUARUA MAT TONER KEM DUONG
1613 859 1274
sgoo $18.9 s109

prime Sponsore d 0 prime prime Sponsore d0

Cdc khuyén nghi trong trang nay mang tinh tham khdo va cé thé can diéu chinh tay theo tinh hinh thuc té cta ting nha ban hang dé dat duoc
hiéu qua téi uu.
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HIEN THI TAI TRQ (SPONSORED DISPLAY)

amazon
N

Hién thi tai trg (Sponsored Display) dem dén mét phuong thuc tiép thi lai thong minh cho toan bé
ké hoach qudang cdo cla nha bdn hang. Déi véi cdc san phdm lam dep, thoi gian can nhdc mua
hang co thé kéo dai va viéc xay dung thoi quen st dung san pham la rat quan trong. Quéng cdo
Hién thi tai trg (Sponsored Display) gitip duy tri su hién dién ctiia thuong hiéu xuyén suét hanh trinh
mua sdm cla khdch hang. Loai qudng cdo nay ddc biét hiéu qua trong viéc bdn chéo cdc san
phdm bo sung (vi du nhu hién thi qudng cdo toner hodc kem dudng cho khdch hang da mua sta

rda mat).

Ban c6 thé nhédm muc tiéu dén khdch hang déa xem cdc sén phdm bé sung dé thuc déy ho mua
thém cdc mat hang lién quan.

Vi du: Vé chién dich quéng cdo:

Cdc khuyén nghi trong trang nay mang tinh tham khdo va cé thé can diéu chinh tay theo tinh hinh thuc té cta ting nha ban hang dé dat duoc

hiéu qua téi uu.

+4++

+4++

NHAM MUC TIEU THEO TU KHOA
Tu khéa theo thanh phan (vi du: “salicylic acid”, “retinol”)
Tu khéa theo nhu cau (vi du: “chéng ldo héa”, “da dé bi mun”)

Tu khda theo quy trinh chdm séc da (vi du: “quy trinh 10 budc”, “chdm séc sau
khi di ndng”)

NHAM MUC TIEU THEO NHOM POI TUONG

Nhing ngusi dam mé sén phdm lam dep cao cdp

Khdch hang yéu thich lam dep véi cdc sén phdm ty nhién/sach
Khdch hang cé xu hudng can nhéc gid

NHAM MUC TIEU THEO POI THU CANH TRANH

Phan logi doi thi theo muc gid va Igiich sdn pham

Giai doan dau nén tap trung vao san phdm bo sung hon la déi dau truc tiép
(Vi du, mét thuong hiéu dau duéng da méi cé thé dat quang cdo tai Trang chi
tiét sén pham clia cdc logi kem duéng am)

Q

\./‘7
[ |

Brand name
133
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LUU LUGNG TRUY CAP BEN NGOAI AMAZON
- DAC THU CUA NGANH HANG SAN PHAM LAM PEP

TAM QUAN TRONG CUA LUGNG TRUY CAP BEN NGOAI AMAZON

Trong nganh hang S&n pham lam dep, khdch hang thuong bi dnh hudng béi mang xa héi va céc
kénh bén ngodi Amazon. Cdc néi dung va cudc théo luén vé chi dé nay thudong dugc lan truyén
nha xu huéng ngdn han, dé xudt clia nguasi cé anh huéng (influencer), hodc sén phdm dé tiép cdan
(dé mua, dé dung, gid hgp 1Y). Viéc thu hut luu lugng truy cap bén ngoai gitp thuong hiéu xay dung
uy tin va tao ra nhiéu co héi tiép can véi khdch hang tiém nang trudce khi ho quyét dinh mua hang
trén Amazon.

Goiy

Sdan pham lam dep la mét trong nhiing nganh hang canh tranh trén Amazon, do dé, nha bdn
hang can dac biét chu trong dau tu ngéan sdch quéng cdo dé tiép can mét luong khdch hang
du I6n, xay dung niém tin truéc khi ban hang.

Dé khai thdc hiéu qud luu luong truy cép tir bén ngodi Amazon, thuong hiéu can cé ké hoach
ti€p can toan dién, bao gom: Phdt trién mang lugi nha tiép thi lién két, xay dung ndi dung tiép thi
chuyén biét theo giai doan, thiét Iap cdc yéu t6 kg thuat nhu hashtag va lién két dén Gian hang.

Xay dung mang luéi nha tiép thi lién két (Affiliate)

Bau tién, hay xay dung mang ludi cdc nha tiép thi lién két (Affiliate) phu hop.

Nguoi danh gia

A Nha sang tao Nguai san Nguoi danh gia
co tam . s . P - oy ea
. ) . ndi dung “danh gia khuyén mai chuyén biét theo
éanh huéng nhé ” . s 4 -
. . trung thuc san pham lam dep danh muc san pham
(Micro-reviewers)
co da xay dung dugc uy chuyén chia sé sdn (vi du chitap trung
5.000-50.000 tin qua viéc thuong phdm chdm séc da ddnh gid serum hodc
xuyén thi nghiém va trang diém véi gid mat na).
nguoi theo doi, sé&n phdm trén hop 1y.
chuyén gigi thiéu san Amazon.
phdm lam dep trén
Amazon

Cdc khuyén nghi trong trang nay mang tinh tham khdo va cé thé can diéu chinh tay theo tinh hinh thuc té cta ting nha ban hang dé dat duoc
hiéu qua téi uu.
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Ké hoach néi dung tiép thi ra mat san pham

Ké hoach xay dung néi dung ra mat sadn phdm méi dugce chia lam 3 giai doan chinh:

1 2 3

Giai doan tham nhap Tao lan song ndi dung

: Lan téa
(Seeding) ban dau

 Tim khodng 15 - 20 ngudi cé édnh huédng nhé (micro-influencer)
GIAIDOANT & Gui san phdm cung hudng dén chi tiét bao géom:
4 Loiich néi bat va thanh phéan chinh ctia san phdm
4 Diém khdc biét cta san phdm
4 Lién két dén Gian hang thuong hiéu trén Amazon
4+ Hashtag dé xuat

Giai doan tham nhap
(Seeding) (Tuan1-2)

Phéi hgp dang tdi néi dung thuéc 3 nhédm chinh:
&~ Video giéi thiéu:
4 M6 hop va quay két cau san phdm
4+ Trdi nghiém dung thua
4+ Nhdan manh vé muc gid
+ Néu roé s@n phdm cé sén trén Amazon Prime
GIAI DOAN 2

Tao lan song néi dung
ban dau (Tuéan 2 - 4)

&~ Danh gia hiéu qua:
4+ Bo6 anh trude va sau khi dung san pham
4+ Cap nhat qua trinh dung hang ngay
+ So sdnh véi cdc sén phdm tuong tu

&~ NOoi dung gido duc:
4 Giai thich thanh phan sén pham
4 Hudng dan st dung
4 Ung dung vaio quy trinh cham séc

4+ Theo dbéi nhing dang néi dung hodc nha sdng tao mang lai
chuyén déi cao nhat
GIAIDOAN 3 4+ Tdi dau tu vao nhiing néi dung mang lai hiéu qué
Lantéa(Tuan4-8) + Khuyén khich cdc dang video két hop (duets) hodc phdn hoi
(response) lai néi dung goc
4+ Chu dong tuong tdc véi khdch hang trong phan binh luan

Cdc khuyén nghi trong trang nay mang tinh tham khdo va cé thé can diéu chinh tay theo tinh hinh thuc té cta ting nha ban hang dé dat duoc
hiéu qua téi uu.
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Thiét Iap hashtag va cac lién két

LIEN KET AMAZON ATTRIBUTION

amazon
N

+  Taolién két theo déi riéng cho tung nha sdng tao néi dung
4+ Thiétlap lién két téi Gian hang danh riéng cho luu lugng truy cép tU mang xé hoi
4  Theo déi tg lé chuyén déi ctia ting nha sdng tao ndi dung

CAIPAT HASHTAG

4+  Hashtag chinh: #amazonfinds #amazonbeauty #beautytok
4+  Hashtag phu (lién quan dén sdn pham): #newatskincare #amazonskincareproducts
4+ Hashtag theo xu huéng: Theo doéi va diéu chinh theo cdc xu huéng (trend) méi nhat trén

mang xa hoéi

CAC CHi SO & BAO CAO QUAN TRONG

Hiéu suat ctia nha sang tao néi dung

+ Ty lé chuyén déi gita luot xem va sé lan
nhdp vao lién két

Tg Ié chuyén d6i qua Amazon Attribution
Chat lugng tuong tdc cua khdch hang
trong phan binh luén

+ Mdc dé tdi st dung ndi dung géc

++

Hiéu suat néi dung

4+ Tglé xem hét video

+ Tglé luu lai video (quan trong hon luat thich)
4+ Tyléchiasé

4 Phan tich cdm xuc trong cdc binh luan

4.Goiyxaydungké hoachkinh doanh theo ting giai doan

Théi diém
dang tainéi dung

4+ bang ndéi dung trong
khodng thdi gian 6 - 9 gio
t6i theo gic EST

4 Phéi hgp nhiéu nha sdng
tao ndi dung dang bai trong
vong 48 gi¢ dé tao hiéu ung
lan téa Uu tién thoi diém
khach hang nhén luong va
chi tiéu (vi duy, ngay 1 hodc
15 hang thang)

Cach thé hién
nodi dung

4 Sdn phdm phdidugc hién
thi ro trong 3 giay dau

4 Ghi day da tén thuong
hiéu trong phén mé ta

Quanly
nha sang tao néi dung

4+ Cho phép sdng tao trong
khuén khé dinh hudng noi
dung cua thuong hiéu

4 Khuyén khich danh gidtrung
thuc (bao géom ca phdén hoi
mang tinh xay dung)

4+ Xday dung méi quan hé lau
ddi v6i nhiing ngusi mang
lai chuyén déi tot nhat

Cdc khuyén nghi trong trang nay mang tinh tham khdo va cé thé can diéu chinh tay theo tinh hinh thuc té cta ting nha ban hang dé dat duoc

hiéu qua téi uu.
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Hudng dan van hanh danh cho
nha ban hang Viét Nam
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IV. Huéng déan van hanh danh cho nha ban hang Viét Nam amazon
!
1. Xay dung & phat trién nguén luc
Dé kinh doanh s@n phdm lam dep thanh coéng trén Amazon tai thi trudng Hoa Ky, nha bdn hang
Viét khéng chi can cé s@n phdm tét ma con phai xay dung nguén luc ving chdc & 3 khau cot 16i:
Nghién ciu & phat trién san pham, Chubi cung ung va Bdn hang & tiép thi.

Dugi day la ggi y tu ddi nga Amazon Global Selling Viét Nam cho cdc khéu quan trong nay.

11 NGHIEN CUU - PHAT TRIEN SAN PHAM VA XAY DUNG DANH MUC

4+ Khd nang nghién cuu va xay dung hoé so sén phdm dung tiéu

KY NANG chudan FDA déi véi sédn pham lam dep

CHUYEN MON 4+ Khdnang nghién cuu va phan tich thi hiéu, hanh vi tiéu dung san
CAN CO TRONG phdm lam dep tai Hoa Ky

DOINGU 4 Khé nang thiét ké va tuan thd cdc yéu cdu vé bao bi va nhén

mdc theo tiéu chudn tu Amazon

4 Khdnang phdat trién cong thic san phdm ddp ung thi hiéu & tiéu
chuadn tai thi truong Hoa Ky

4+ Kha nang kiém chung va hgp thic héa cdc tuyén bé vé cong
dung sé@n phdm theo tiéu chudn thi truong Hoa Ky

TU AMAZON:
4+ Cobng cu phan tich thi trudng nhu Product Opportunity Explorer
& Market Product Guidance

&_[9@;% CONG CU 4 Cdc hudng dén tuan tha san phém, chét luong va bao bi tu
HOTRG Amazon

NGOAI AMAZON:

4 Cong cu kiém tra tinh tuan tha FDA

4 Cdc bdo cdo tiéu dung hodc bdo cdo vé thi trusng mg phdm tai
Hoa Ky tu cdc don vi uy tin

Gai J: Tu duy can thiét dé nghién cuu - phat trién san pham va xay dung
= danh muc

Chap nhdan san pham thanh céng & thi truong néi dia cé thé can diéu chinh céng thuc dé
phu hgp vdi thi truong Hoa Ky

Hiéu rang ngudi tiéu dung tai Hoa Ky yéu cau cdc tuyén bé vé cong dung phdi co bdang
chung ré rang va ddng tin cdy

Chudn bi san thai gian ra mat san phdm cé thé kéo dai hon do yéu cau phdp Iy

Tu duy thiét ké bao bi theo huéng kg thuat sé (digital-first) ngay ti dau

+4+ 0+ 4+

Cdc khuyén nghi trong trang nay mang tinh tham khdo va cé thé can diéu chinh tay theo tinh hinh thuc té cta ting nha ban hang dé dat duoc
hiéu qua téi uu.
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1.2 CHUOI CUNG UNG

o 4 Kha nang van hanh & t6i uu chudi cung ung theo mé hinh Hoan Thién
KY NA!“G' ) Pon Hang bai Amazon (FBA - Fulfillment by Amazon)
CUUYE,N MON 4 Khda nang thuc hién tha tuc xuat khau tu Viét Nam dén Hoa Ky
CAN CO~TRONG 4 Khdnang du bdo va quan Iy tén kho
DOINGU 4 Khanang theo doi va kiém sodt chat luong trong toan bé qud trinh van
chuyén quéc té véi cdc doi tdc van chuyén quoc té (freight forwarder)
TU AMAZON:

4 Cong cu qudn tri Seller Central cila Amazon
"@ ) 4 Cdc chuong trinh chudi cung Ung tu Amazon nhu SEND, SCA
ﬂ % CONG CU
ﬁi\l HO TRQO NOI BO DOANH NGHIEP:
4 Cdc phan mém qudn Iy luu kho
4 Cdc phan mém kiém tra va lién hé véi cdc don vi van chuyén quéc té
(freight forwarder)
4 Cdc hé théng kiém sodt chat lugng

@ Ggi §: Tu duy can thiét khi van hanh chuéi cung ting

Du tri thai gian van chuyén dai hon bdn 1é truyén thong

Du trts k€ hoach kinh doanh véi chi phi logistics cao hon trong thai gian dau
Tuan tha nghiém ngat quy dinh tiép nhan hang héa ctiia Amazon

Lap ké hoach luu kho theo mua dé t6i uu chi phi

++4++

1.3 BAN HANG VA TIEP THI

o 4 Khd nang trién khai va téi uu quang cdo trén Amazon
KYNANG 4 Kha nang Ién ké hoach va thuc thi chién dich tiép thi qua mang xa hoi
CHUYEN MON tai Hoa Ky
CAN C0~TRONG 4 Khda nang sdng tao néi dung phu hgp véi thi hiéu va van héa tai Hoa Ky
bOINGU 4 Kha nang phan tich dix liéu va t6i uu ké hoach kip thoi
4 Khda nang qudn Iy tai khodn mang xa héi ctia thuong hiéu
TU AMAZON:
@ 4 Trinh Quan Iy chién dich quéing cdo Amazon (Campaign Manager)
- 4 Cdc cong cu phan tich dir liéu duge cung cap bdi Amazon, vd: Amazon
I, CONGCY Brand Analytics, Advertising Report
ﬁ HO TRO rand Analytics, Advertising Reports. v.v..

4 Cdc cong cu Al ho trg tao hinh anh va dang tai san phdm ti Amazon

NOI BO DOANH NGHIEP:

4 Coéng cu qudn Iy va do luong hiéu qud mang xa héi. Céng cu tao va
chinh stia néi dung cho hinh dnh, video va néi dung trén trang déing tai
s@n phdm

= )

Gai J: Tu duy can thiét khi ban hang va tiép thi

Pau tu ngdan sdch tiép thi ban dau é mic 25-30% doanh s6

Ra quyét dinh dua trén dix liéu thay vi cédm tinh

Thich Uing nhanh theo phdn héi tu khdch hang va thi truosng

Duy tri “content velocity” - sén xudt néi dung lién tuc va déu dan

++4++

Cdc khuyén nghi trong trang nay mang tinh tham khdo va cé thé can diéu chinh tay theo tinh hinh thuc té cta ting nha ban hang dé dat duoc
hiéu qua téi uu.
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2. Céc 16i can luu g khi ra méat san pham

THIEU HUT NGUON LUC

4+ Khoéng cé doéi ngua chuyén trdch vén hanh Amazon
4+ Ngan sdch qudng cdo khéong du

4 Nhan su va coéng cu sdan xudt ndi dung bi han ché

4+ Khong du nguén luc dé ho trg cham séc khdch hang

4 Khong tén dung cdc nguén luc va chuyén mon tu cdc Nha
cung cdp dich vu (Service Provider Network) cila Amazon

THIEU THONG TIN VE XU HUGNG VA THI HIEU KHACH HANG TAI HOA KY

4 Cho rang hanh vi mua sdm cua khdch hang tai Hoa Ky giéng
v3i thi truong néi dia

=) 4 Ddnh gid thap muc dé canh tranh

4 Hiéu sai thuat todn cia Amazon

4 B6 qua cdc yéu cau phdp Iy dac thu cta thi truong Hoa Ky

CHUA CHUAN BI DAY DU CHO HOAT PONG VAN HANH
4 Chua co ké hoach quan Ig luu kho hop 1y
4 Sdan pham khong dugc kiém sodt chat lugng truéce khi gui di

4+ Noi dung quéng bd chua phu hgp vdi thi hiéu ctia nguasi Mg

4 Thiéu quytrinh ro rang dé tiép nhan va xa 1y g kién tikhdach hang

Cdc khuyén nghi trong trang nay mang tinh tham khdo va cé thé can diéu chinh tay theo tinh hinh thuc té cta ting nha ban hang dé dat duoc
hiéu qua téi uu.
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Chinh sach tuan thu
cho san pham lam dep
& cham soc ca nhdan

amazon
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V. Chinh sdach tuén tha cho san pham lam dep va cham séc cd nhan amazon
| —

Dé bdn mg pham tai Hoa Ky thong qua Amazon, nha bdn hang phdi tuan tha 3 tang tiéu chudn:
Quy dinh nhdp khau ctia Hoa Ky, quy dinh chat lugng va an toan tiu FDA, FTC, MoCRA va luat tiéu
bang, cling chinh sdch ndi boé cia Amazon. Chi khi ddp ung du cé ba, sédn phdm mdéi duoc phép
niém yét va ban.

Dudi day la cdc luu g quan trong lién quan dén chinh sdch tuan tht danh cho nha bdn hang khi
kinh doanh tai thi truong Hoa Ky:

1. Yéu cau chung vé san xuat va dang kg theo MoCRA va FDA

Theo MoCRA (Bao luat Hién dai héa Quy dinh Mg pham), cdc cong
ty phdi san sang tuan thi cGMP truéc ngay 29/12/2025

Bang ky co sé san xudt véi FDA, gia han 2 nam moét lan

Sau hodc tai thai diém dang kY co s, nguoi chiu trdch nhiém
phai dang tdi sdn phdm mg pham trong vong 120 ngay tu khibdn
ra lan déu va cap nhat hang nam.

4 Duy tri hé so khoa hoc ching minh an toan cho tung san phdm

++

4+ Nguai chiu tradch nhiém phdéi dédm bdéo va luu gitr hé so chung
minh d6 an todn ctia sén pham

4 Tat ca duliéu chung minh phdi dua trén phuong phdp khoa hoc
chdc chdn

DE biét thém thoéng tin, vui Iong truy cdp trang Tro gitip

2. Quy dinh vé bao bi va nhan mac

& San phdm mdi, nguyén ven (seal), bao bi géc
v Co ma l6/serial/batch code ré rang

i Nhan tiéng Anh véi day da:
4 Tén san pham
4+ Cong dung/muc dich st dung
4+ Ham luong (trong lugng/dung tich/sé lugng)
4 Danh sdach thanh phan
4 Tén & dia chi nha san xudt/nha phan phoi
4 Cdanh bdo & théng tin lién hé bdo cdo su co

 Khong ghi “FDA approved” hodic st dung logo FDA.

Xem thém chi tiét tai: Huéng dan FDA vé nhan mg phdm
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V. Chinh sdach tuén tha cho san pham lam dep va cham séc cd nhan amazon
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3. Quy dinh vé thanh phan

+4++

<

Chi str dung chat tao mau dugc FDA phé duyét

Dam bdo an toan, khéng ndm trong danh sdch cadm hodc canh bdo thu héi

Khéng chua thanh phan: thay ngan, formaldehyde, PFAS, triclosan, chi, phthalates,
microbeads

Mot s6 sédn phdm bi Amazon cam thanh phan tu: nguyén liéu tu cd map/cd voi/cd heo,
hydrogen peroxide trén 12%, acetone trén 16 oz

Xem thém chi tiét tai: Danh sdch thanh phéan & san phdm bi cdm trén Amazon

4.Quy dinh vé Dang tdi san phdm va qudng cdo

++

Thong tin truyén tdi phai trung thuc, cé bang chung (vi du: “gidm hinh thanh nép nhan”)
Khong khdng dinh san phdm dang thuéc (chiia, diéu tri, ngan nglua bénh) néu khéng dugc
FDA phé duyét

Khéng gay hiéu lam vdi ti khéa “natural”, “organic”, “hypoallergenic” néu thiéu chung cu
khoa hoc

Quang cdo do Uy ban Thuong mai Lién bang (FTC) kiém sodt, nhén & thong tin san phdm
do FDA kiém sodt.

Xem thém chi tiét tai: FDA - Huéng dan tuyén bé vé mg phdm

5. Ghi nhé quan trong

*
<>

<>

Khéng bdn hang dung thu, hang hét han hodc hang déong géi lai (repack)
Mg pham danh riéng cho thi truong Hoa Ky chi duoc bdn tai Hoa Ky
Luén luu hé sa thanh phan, di liéu an toan, tai liéu ching minh va bdo cdo FDA

Chinh sdch Amazon vé Mg phdm

FDA: Quy dinh nhdn mg phém

FDA: Tuyén b6 ghi nhdn mg phém

FDA: Phéan biét mg phdm & thuéc

FDA: Bang ky & Bang tdi co sG/sén phdm
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https://sellercentral.amazon.com/help/hub/reference/external/200164470?locale=vi-VN
https://www.fda.gov/cosmetics/cosmetics-labeling/cosmetics-labeling-claims
https://sellercentral.amazon.com/help/hub/reference/external/200164470?locale=vi-VN
https://www.fda.gov/cosmetics/cosmetics-labeling-regulations/summary-cosmetics-labeling-requirements
https://www.fda.gov/cosmetics/cosmetics-labeling/cosmetics-labeling-claims
https://www.fda.gov/cosmetics/cosmetics-laws-regulations/it-cosmetic-drug-or-both-or-it-soap
https://www.fda.gov/cosmetics/registration-listing-cosmetic-product-facilities-and-products

amazon

Tong hop tai liéu
& nguon tham khéo



VL. Téng hop tailiéu & nguén tham khéao amazon
\./‘7
Nha bdan hang c6 thé tham khédo thém cédc nguén tai liéu sau day dé cap nhat méinhat vé huéng

dan ban hang trén Amazon:

A » Tai liéu co ban danh cho nha ban hang méi:
[ '] Thu vién kién thic Ban Hang trén Amazon

| « Lich dao tao va Khéa hoc danh cho tat ca nha ban hang

y N

| « Tai liéu nang cao danh cho nha ban hang:

(|
) B /|
m D || | [I'] Hoc vien Nha Bdn Hang trén Seller Central

Kham phathém nhiéunganh hang khdc cung véi 2 cong cu danh chonhabdanhang trén Amazon:

« Céng cu Trinh kham pha co hdi sén phéam (OX):
@9 https://sellercentral.amazon.com/opportunity-explorer

Coéng cu Huéng dan vé san pham trén trén thi truong (MPG):
@) https://sellercentral.amazon.com/selection/category-insights

Luu g: Dé truy cap céng cu, nha bdn hang can cé tai khoan ban hang chuyén nghiép.

X Théng tin cong don
9 °ng 9 Amazon Global Selling
Ly Vietnam

Zmazon Easal  Kinh doanh

e
LAMBDEP &

&MAYMAC @ #

’\“i_ > Cap nhat tinh trang ban hang trén Amazon °

https://amzn.to/4mcwaXc

AGS-Céng Pong NBH Nganh Lam Dep

zdlo.me/g/czkykm690

Ban hang toan ciu cung
Amazon

https://amzn.to/4e71WBE

Amazon Global
@ Selling Vlet Nam

facebook com/banhangamazon and 1 more link

https://amzn.to/3pl8Z2S2
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https://amzn.to/44aUIG8
https://amzn.to/4mcwaXc
https://amzn.to/4e71WBE
https://amzn.to/3pl8ZS2
http://zalo.me/g/czkykm690
https://sell.amazon.vn/bat-dau-ban-hang-tren-amazon?ref_=sdvn_soa_nav_a2z_n
https://sell.amazon.vn/lich-dao-tao-va-tai-lieu/?ref_=sdvn_soa_nav_training_n
https://sellercentral.amazon.com/learn/courses?moduleId=53d6c880-1970-45f6-9e8b-7434e0ba90d7&courseId=cbb8e8ef-28e1-40fd-917a-18cdfb64fb32&refTag=su_course_accordion&modLanguage=Vietnamese
https://sellercentral.amazon.com/opportunity-explorer
https://sellercentral.amazon.com/selection/category-insights
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