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I L&i mé dau

Dich vu Hoan thién don hang béi Amazon (Fulfillment by Amazon, viét tat la
FBA) la mét trong nhiing chia khéa quan trong dé mé ra cdnh cla xuét khau qua
thuong mai dién t cung Amazon. Chinh vi thé, déi ngi Amazon Global Selling
Viét Nam gém Phong Bao Tao Nha Bdn Hang (Seller Education) va Nhém Qudn
Iy Chuong trinh FBA d& day céng bién soan cuén cdm nang "Hudng dan gui
hang téi FBA - Tai liéu Tong hop danh cho nha bdan hang Viét Nam" véi mong
muon dong hanh cung su thanh cong ctia nha bdn hang.

Cuén cam nang dugc xay dung vdi uu tién vé tinh hé théng va dé tra cuiu, géom
téng quan cdc tinh nang co bdn trén Seller Central, ggi y quan I hang luu kho
hiéu qud, cung nhiing c@p nhat méi nhat vé giao hang va van chuyén. Vi thé,
cudén cdm nang pht hgp véi nha bdn hang maéi va nha bdn hang cé kinh nghiém
mong muén cé géc nhinténg hgp vé FBA.

Ddc biét, cuén cdm nang con tich hgp hé théng duang dén truc tiép (link) dén cdc
trang chinh sdch méi nhat trén Seller Central, cdc van bdan cén luu g tu cdc
nguén théng tin chinh théng, cung nhiing biéu mau duge chuén héa bai déi nga
Amazon Global Selling Viét Nam.

Doi ngll mong rang, véi "ngudi ban déng hanh" nay, con duong chinh phuc xuat
khéu qua thuong mai dién ti ctia cdc nha bdn hang cung véi Amazon sé tré nén

thudn lgi va ving chdc hon!
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Kiém tra Qudn Iy hang Duy tri chi sé IPI & theo doi
3 tinh trang 16 hang luu kho hiéu qua Gidi han suc chua FBA
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| Téng hop tuviét tat

Cum tu viét tat Téndaydua Giai thich
EBA Fulfillment by Dich vu hodan thién thién don hang 6
Amazon béi Amazon
. Trung tadm hoan thién don hang:
FC Fulfilment Center o ; X 9
Noi xt Iy va hoan thanh don hang
Amazon Dich vu Kho bdi va Phéan phoi
ich vu Kho bai va Phan phoi
AWD Warehousing and ' T P 8
o cua Amazon
Distribution
Van chuyén hang Ié bang dudng bién:
LCL Less than Hinh thic vén chuyén ma nha bdn 12
container load hang chia sé cong-ten-no chung vai
nhing ngudi gui hang khac
Van chuyén hang nguyén céng-ten-no
bdng dudng bién: Hinh thiic cho phé
Full container arjg , n\g |er,1 n . cc ho p °P
FCL load nhd bdn hang st dung toan bé céng- 12
ten-no riéng dé déng hang
va van chuyén.
Amazon Seller Chuona trinh Béi tac van chuud .
Amazon SEND Export and ng trinh Béi tdc van chuyén xuyén o5
. bién gidi ca Amazon
Delivery
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Phan mé dau: Gigi thiéu vé Hoan thién
don hang béi Amazon (FBA)

Hoan thién don hang béi Amazon (FBA - Fulfillment by Amazon) la gi?

FBA la hinh thic hoan thién don hang do Amazon cung cép nhdm hé trg nha bdn hang bdn san phdm mot
cdch t6i uu. V6i FBA, nha bdn hang chi can van chuyén hang dén Trung tam hoan thién don hang cua
Amazon tai cdc thi truong muc tiéu. Sau dé, Amazon sé phu trdch tat céa cdac khau con lai, gém: luu kho, lay
hang, déng gadi, giao hang dén khdch hang, cham séc khdch hang va xa Iy tra hang (néu cé).

(1] O . v O
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Nhé& bdn hang chudn bi Amazon tiép nhan & Khdch hang dat mua
va gui san phdm téi Amazon luu tri san ph@m san phdm trén Amazon

6/'

0 <
Amazon doéng goéi & giao hang Khdach hang nhén théng bdo Amazon tiép nhan
dén tay khdach hang xdc nhan don hang t Amazon don hang

Lgiich caa FBA

®  Tiép canluong lén khach hang ciua Amazon: San phdm FBA dugc uu tién hién thi va dé dang
tiép can hang triéu khdach hang dang tim mua hang trén Amazon.

Giao hang nhanh, mién phi van chuyén: Cdc don hang cta khdch hang Prime du diéu kién sé
dugc giao mién phi trong vong 1-2 ngay, giup tang trai nghiém khdch hang va tao Igi thé canh
tranh cho sén phdm FBA.

P o®

®  Giam tai ganh nang quan I kho bai va van chuyén: Amazon sé thay nha bdn hang thuc hién
nhiéu khau nhu luu kho, déng géi va giao hang, giup tiét kiém thai gian va céng suc van hanh.
Cung cap cac cong cu quan Iy doanh nghiép: Amazon cung cdp hé théng theo doéi luu kho,

@

ddn nhan, déng gdi, cung véi cdc nha cung cép dich vu van chuyén, gitp nha bdn hang quan
Ig kinh doanh hiéu quad hon.

@

Tang tg Ié chuyén déi: San phdm cé gdn nhan FBA hodc Prime thudng dugc tin tudng hon,
thuc day chuyén déi ban hang.

Tai Seller Central, trang thong tin chinh thuc vé dich vu Hoan thién don hang béi Amazon cé thé xem tai day.
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Gidi thiéu giai phdap Supply Chain By Amazon (Chuéi cung ting cila Amazon)

Gidi phdp Chudi cung ung ctia Amazon tich hgp nhiéu sén pham lgi thé ciia Amazon. Gidi phdp tén dung

t6i da cong nghé tién tién cing nhu nang luc chudi cung Ung ctia Amazon dé gitip nha bdn hang giao hang
truc tiép tu dau ngudn dén tay khdch hang trén toan thé giéi mét cdch nhanh chdéng va hiéu quad. Bong thai,

gidi phdp nay khéng chi hé trg Amazon Marketplace ma con phu trdch cd luu kho va hodan thién don hang

cho cdc kénh bdn hang ngodi Amazon.

Luu kho va phan phéi

Hoan thién don hang

chdang cudi va hdu mai tai Trung

50 lugng I6n Tam Hoan Thién Pon Hang

e Dich vu Hodn thién don
hang xuyén qudc gia linh

hoat hanh e Giao hang cung ngay hodc giao
e Luu kho véi s6 lugng I6n, hang vaio ngay ké tiép, thuc ddy
e Hb trg linh hoat ti bén t6i uu chi phi chuyén déi ban hang

chinh thuc va bén thu ba

e B3 sung hang théng
minh, don gidn héa van

e Phu séng da kénh, phan
phéi hiéu qua

e T6i uu héa bd cuc hang tén kho
va cdi thién téc do giao hang

e Giam tJ 1& tra hang, gidm thiéu
t6n thdt do tra hang

---» Amazon -
Global
Logistics }
Nha (AGL) 3
cung i
cap i
Xuyén ;
bién
gisi > | &
Amazon !
SEND |
Nha  © Dichwu
cung vén chuyén
cap déi tac clia
trong Amazon
nuasc (PCP)
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Cdc kénh ho trg nha ban hang FBA

@ Héi ddap truc tuyén: FBA Office Hour

e Ddanh cho nhd bdn hang quan tdm hodc
dang st dung dich vu FBA.

e Muc tiéu: Tu van chuyén sau, gidi ddp truc
tiép cdc cau hai lien quan dén FBA.

e Nhap vao day dé tham gia cdc budi trao déi
truc tuyén vé FBA.

Email AGS SCA*

e Danh cho nha bdn hang st dung dich vu vén
chuyén ctia Amazon.

e Muc tiéu: Hé tro ra sodt, kiém tra chuyén sau
va xu Iy cdc van dé lien quan dén hang héa
khi s dung dich vu va@n chuyén cua
Amazon.

e E-mail: agsvn-sca@amazon.com.vn
(Xem hudng dan gui email hé trg bén dudi)

Méu email lién hé hé trg

Seller University

@ Nhém ZALO vé Amazon SEND & AWD

e Danh cho nha bdn hang da, dang hodc
chudn bi st dung dich vu Amazon SEND va
AWD.

e Muc tiéu: H6 trg truc tiép va gidi ddp moi
thdc mdc vé chuong trinh Amazon SEND va
AWD.

e Nhap vao day dé tham gia nhém Zalo vé
Amazon SEND & AWD.

Nhém Zalo vé FBA

e Danh cho cdéng déong nha bdan hang FBA tai
Viét Nam.

e Muc tiéu: Cap nhat thay déi, chia sé gai y,
lich dao tao va théng tin hau ich vé FBA.

e Nhap vao day dé tham gia nhém Zalo vé
FBA.

~
=bk<J New message O
sSee v o=
- - ) . To qgsvn—sca@amozon.com.vn
~ Dientieudéemail - @) <. Tiu dé (Vi du: Ho tro shipment FBAXxxoa/AWD to FBA xxxx)
nhuhuéngdan
GUii AGSVN SCA Team,
Vui 1ong hé trg truong hgp cua t6i, cu thé theo théng tin nhu sau:
Merchant IDf 9 Dién cdc thong
ShipmentID: tin theo méu yéu
Case ID gui bo phan hé trg: cau hé tro
Van dé gap phdi: ;
Cau héi clia toi:
Cdém on team!
e ©aA.. T}
(*) Thai gian phdn héi:
e Cdcvan délién quan téi Amazon SEND/AWD: 2 dén 3 ngay lam viéc
L e Cdc van dé khdc: 4 ngay lam viéc )
)
B Tips
e Cungcdap day di théng tin theo mau huéng dan dé nhan duoc hé trg kip thai.
e  Chi gti yéu cau hé trg dén email nay khi (1) chua nhéan dugc phan hoi sau 5 ngay ké tu khi gti
yéu cau téi Bd Phan H6 Tro hodc (2) khéng hai long véi cau tra 16i ti B Phan H6 Tra.
Hudng dan gui hang téi FBA - Tai liéu tdng hgp cho nha bdn hang méi 8
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I Phan 1: Truéc khi gui hang

1.1 Tim hiéu vé FBA - Quy dinh, yéu cau va cdc chi phi

1.1.1 Sén phédm nao c6 thé st dung dich vu Hoan thién don hang béi Amazon (FBA)?!

Mot s6 sdn phdm sé bi cam hodc han ché nhap hang vao Trung tdm hoan thién don hang cia Amazon
(Fulfillment Center - FC). Trong mét s6 truong hop, FC van cho phép nhéap hang, nhung nha bdn hang phai
tuan tha nghiém ngat cdc quy dinh ctia hdi quan Hoa Ky. Nhin chung, Amazon khéng cho phép kinh doanh

cdc mat hang nhay cam véi nhiét dé nhu thuc phdm déng lanh hodc mat hang cé nguy co chay né.

Danh sach tham khao vé cac san pham bi cam kinh doanh trén Amazon

D6 ubng cé con (bao gom cd bia khéng dé cén) - tri nhing nha bdn rugu
dda dugc phé duyét

Xem chi tiét tai day

M6t s6 loai thudc Xem chi tiét tai day
Mot s6 mat hang dién td nhu cdc thiét bi lam nhiéu, phd séng, tin hiéu Xem chi tiét tai day

Vi khi, chat chdy né, phdo hoa (ngoqi trir sting son va dan hoi duge phép bdn véi

gidly phép) va mét sé loqi sung/va khi bdn quan dung khdc 2O il S et

A | ) I

Mot s6 mat hang thuc phdm khéng vugt qua duoc kiém sodt chat lugng tai Hoa Ky
nhu s@n phdm lién quan tdi thit ngua, san phdm thit tu Trung Quéc, thit bo tu Xem chi tiét tai day
Han Quoc,...

@

Cdc mat hang nguy hiém (Hazardous products) nhu cdc chdt tdy ria, chéng chay,
phdo hoa, phdo sdang, a-xit, khdu trang cho tré em, cdc san phdm cé chia phét pho Xem chi tiét tai day
dé, thay ngan 1éng (trong nhiét ké),...

%
),
(@

Bdong dén va cdce loqi thiét bi phat sdng vi pham quy dinh vé tiéu thu dién nang, cdc

loqi thiét bi chuyén déi nguén dién khéng ndm trong dién dp ti 110-130v Xem chi tiét tai day

Mot s6 mat hang y té nhu cdc dung cu thi dusng huyét khéng ducc phép ban tai
Hoa Ky hodc chua duge FDA phé duyét. Cac sadn phdm mang nhan "tester" (hang Xem chi tiét tai day
dung thu), "not for retail sales" (khong bdn 18),...

& 2@k % |©

Cdc sdan phdm lién quan téi cay tréng va hat giéng Xem chi tiét tai day
Cdc san phdm lién quan téi thudc tri sau Xem chi tiét tai day
Mét s6 thiét bi giam sat, vi du: mdy anh gan trén cuc do,.. Xem chi tiét tai day
Mot s6 séin phdm lién quan téi thuée la, thude 16 dién ti Xem chi tiét tai day
(&) Cac san pham bj cam khdc Xem chi tiét tai day

(1) Luu yg: Béi véi mét sé6 mat hang nhat dinh, trude khi st dung giai phdp FBA, nha ban hang nén lién hé truéc véi Nha
cung cdp dich vu hau can (Amazon’s Logistics service providers) dé kiém tra vé kha nang van chuyén cua san phdam.
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https://sellercentral.amazon.com/help/hub/reference/G200164340
https://sellercentral.amazon.com/help/hub/reference/G200164490
https://sellercentral.amazon.com/help/hub/reference/GHXJGN6T5K8HGGWW
https://sellercentral.amazon.com/help/hub/reference/G200164950
https://sellercentral.amazon.com/help/hub/reference/G200164550
https://sellercentral.amazon.com/help/hub/reference/G200164570
https://sellercentral.amazon.com/help/hub/reference/G201997070
https://sellercentral.amazon.com/help/hub/reference/G200164650?ref_=xx_swlang_head_xx&mons_sel_locale=vi_VN&languageSwitched=1
https://sellercentral.amazon.com/help/hub/reference/G201737480
https://sellercentral.amazon.com/help/hub/reference/G202115120
https://sellercentral.amazon.com/help/hub/reference/G200164870
https://sellercentral.amazon.com/help/hub/reference/G200164910
https://sellercentral.amazon.com/help/hub/reference/G201730840
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Danh sach cdc mat hang cam xuat khéau tu Viét Nam

Vi khi, dan dugc va
chat ng, trang thiét bi
kg thudt quan sy

D6 cb va cdc logi van hod W o
@ phd@m ma nha nudc cé yéu @E Go tron,

céu bao tén, bdo tang go xe

© S ‘i.l‘u’i'/? Pong vat quy hiém hodc cdc Song
%, Cdclogihodchatdoc B san phém ché tac tirching nguyén liéu
k Xem thém thong tin chi tiét tai day.

Danh sach cac mat hang xuét khéu can cé gidy phép tu Viét Nam

/

% Thuoc tan duoc

Xem chitiét tai day.

C%) Cdc loai hat giong

Gidy phép kiém dich thuc vat do Chi Cuc Kiém Dich Thuc
Vat - Cuc Bdo Vé Thuc Vat cép. Xem chi tiét tai day.

M x . .
g@? Cdac mau khodng sén

Gidy phép khai thdc, xuat khau va Céng van xin xuat hang
guli Cuc Hai Quan. Xem chi tiét tai day.

G va cdc san phdm ti gé

Gidy phép khi xuéat khdu va gidy ching nhan hun tring
(Fumigation Certificate) nhu: ban ghé gé, vat dung bang
go, dac biét la cdac loqi g6 quy hiém, cé gid tri kinh té cao.
Xem chitiét tai day.

f‘éi Cdc logi mg phdm

Xem chitiét tai day.

é 2 Cdc loqi chatléng, bot, than

Coéng van gui hang hang khéng theo Quy dinh vé an toan
bay cta hang khong. Xem chi tiét tai day.

% Sdch bdo, 6 dia cung

Can dugc Sé Thong Tin Va Truyén Théng, Sé Van Hoa Thé

Thao Va Du Lich kiém tra nghiém ngat truéc khi xudt khéu.

Xem chi tiét tai day.

amazon global selling
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https://vanban.chinhphu.vn/default.aspx?pageid=27160&docid=172656
https://vanban.chinhphu.vn/default.aspx?pageid=27160&docid=164485
https://chinhphu.vn/default.aspx?pageid=27160&docid=167659
https://vanban.chinhphu.vn/default.aspx?pageid=27160&docid=156987
https://vanban.chinhphu.vn/default.aspx?pageid=27160&docid=99376#:~:text=Th%C3%B4ng%20t%C6%B0%20s%E1%BB%91%2006%2F2011,v%E1%BB%81%20qu%E1%BA%A3n%20l%C3%BD%20m%E1%BB%B9%20ph%E1%BA%A9m&text=1.,-Th%C3%B4ng%20t%C6%B0%20n%C3%A0y&text=Th%C3%B4ng%20t%C6%B0%20n%C3%A0y%20%C3%A1p%20d%E1%BB%A5ng,m%E1%BB%B9%20ph%E1%BA%A9m%20t%E1%BA%A1i%20Vi%E1%BB%87t%20Nam
https://m.media-amazon.com/images/G/28/AS/AGS/SU/VN_GS_nondangerous_goods_declaration_template.pdf
https://vanban.chinhphu.vn/default.aspx?pageid=27160&docid=157598
https://vanban.chinhphu.vn/?pageid=27160&docid=193756
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1.1.2 Cac loai phi khi stt dung FBA

L’ Phi van chuyén néi dia tai Viét Nam
L) | o
’””my e  Phivan tdi quéc té (duong hang khéng hodc duong bién)
s l?ﬂ,& e  Phivan chuyén tir cdng dich t6i Trung tadm hoan thién don hang
J I

\_/ (vidu 6 Hoa Ky)

e Cdc logiphikhdc (phitha tuc hdi quan, phi chung ti, thué nhap khéu,...)

Phi van chuyén - haucan N9

Phi hoan thién don hang FBA &)

e Phihoan thién don hang FBA la khodn phi Amazon thu cho méi don vi
hang dugc xu Iy (bao géom ddéng goi, van chuyén, dich vu khdch hang).

m Philuukho

Phi luu kho co bdn hang thdang
Phu phi st dung khéng gian luu kho
Phi luu kho vuot han muc!

] ),
u Phu phi luu kho dai han?

Cdckhodan phikhac® & m

Phi xtr I§ hang tra lai ~\
Phiyéu cau loqi bo, hily hang va phithanh Iy 4
Phi dich vu phan loaqi vi tri hang nhéap |

Nhap vao logi phi ma ban muén tim hiéu dé xem théng tin chi tiét 6 phan sau cua tai liéu. C,

(1): Nha bdan hang sé bi tinh phi luu kho vugt han muc néu vugt qud gidi han luu kho cho phép.
(2): Nha bdan hang sé bi tinh phu phi luu kho dai han néu hang luu kho vugt qud 181 ngay.
(3): Nha bdn hang sé chi phai chiu cdc khodn phi nay néu st dung dich vu tuong Ung.

amazong lobal Se[[ing Hudng dén gui hang t6i FBA - Tai liéu téng hgp cho nha ban haing méi 11
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1.1.2.1 Phi vé@n chuyén - h@u cén

Seller University

Khi stf dung dich vu FBA, nha bdn hang Viét Nam can gui hang dén Trung tadm hoan thién don hang va

chiu phi vé@n chuyén - hau can. Chi phi nay bao gém: Phi van chuyén ndi dia (tai Viét Nam va Hoa Ky),

tha tuc hdi quan & chung tl, phi vén chuyén quéc té, thué nhap khau,...

Hién nay, cé 2 phuong thic van chuyén quéc té phé bién:

Phuong thuc van chuyén Tru? ng hop Uu diém Nhuogc diém
sudung
4 N

amazon
\-/7

GUi hang nguyén
cong-ten-no (FCL) -
Nha bdan hang dung

toan bé mét céng-
ten-no hodc nhiéu
cong-ten-no dé déng
hang ctia minh
J
4 )

Ghép hanglé (LCL)
- Nha bdn hang
chia sé cong-ten-no
chung véi nhiing
nha bdn hang khdc

- J

Chuyén phat nhanh
(UPS/DHL):
Hinh thuc van
chuyén cé toc do
giao hang nhanh,
thuong tu 3-7 ngady,
tuy vao diém dén

Van tdi hang khéng
théng thuong:
Dich vu do cdc

hang bay van tai
cung cdap théng qua
dailg véan chuyén
(freight forwarder)

global selling

Chu déng, A s
i . Yéu cdu lugng
Doanh nghiép 16n chiphi hang I6n
tinh theo
coéng-ten-no
Thoi gian
Linh hoat, vén chuyén cé
Doanh nghiép vua tiét kiém thé lau hon do
va nhd chiphi chd gom hang
van chuyén ghép chung du
moét céng-ten-no
Nhanh
(3-7 ngay) C
i he . . L Chi phi cao
Gui hang gap giao hang p
tén noi
L Phdat sinh thém khau véan
Tiét kiem hanh. (Hang chi dugc
chi phi hon van chuyén tu san bay
Nha bdn hang da chuyén dau t6i san bay dich
~ - N phat nhanh (Airport-to-Airport). Cdc
lén ké hOQCh van S t6e do khau & chang déu va
chuyén tu truéc wefizeie ly chang cuéi, v.d: ldy hang,
nhanh hqn lam tha tuc hai quan,
duong bién giao dén FC sé can dai Iy
van chuyén
dam nhiém)
Hudng dan gti hang téi FBA - Tai liéu téng hgp cho nha bdn hang méi 12



1.1.2.2 Phihoa

Seller University

n thién don hang FBA

Phi hoan thién don hang FBA 1a khodn phi dugec Amazon thu dé chi trd cho viéc xU Ig va van chuyén

s&n phdm dén khdch hang. Phi dugc tinh trén moi don vi sédn phdm va sé thay déi tuy theo danh muc,

kich thudc, tro

ng lugng ctia san phdam.

a. Cach tinh phi hoan thién don hang FBA

b.Céng cuhé

Budc 1: Xdc dinh logi san pham
Xdc dinh danh muc ctia san phdm can tinh phi (hang may mdc, nguy hiém hay cdc
danh muc khdc).

Budc 2: Phan logi kich thuéc cuia san pham

e Do kich thuéc va trong lugng clia sdn pham.
e So sdnh véi Bang phéan logi kich thudc sédn phdm ctila Amazon dé biét dugc

mat hang ctia ban thuéc nhém kich cé nao.

Budc 3: Tinh phi hoan thién don hang (Fulfillment Fee)
Dua trén kich thuéc va trong luong, kiém tra Biéu phi hoan thién don hang ctia

Amazon dé xdc dinh khodn phi can tré.

tro tinh phi

Nhé& bdn hang cé thé stir dung cdc céng cu sau dé tinh todn phi hodan thién don hang FBA nhanh chéng:

Congcu
udc tinh p

Caclodibdo cdo
chi phi

e Congcu Mdy tinh doanh thu

e Co6ng cu Qudn Iy hang luu kho ctia ban - Phi uéce tinh cho méi don vi bdn ra

hi e Cong cu Dutodn trudc Ié phi (Cung cdp udc tinh phibdn hang va phi hodan thién

don hang hién tai cho hang FBA, cling cdc thay déi phi sdp téi cho cé uu dai FBA

va tu hoan thién)

e Xem Thanh todn - Giao dich

amazon global Sel“ng Hudng dan gui hang téi FBA - Tai liéu tdng hgp cho nha bdn hang méi 13
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https://sellercentral.amazon.com/revcal
https://sellercentral.amazon.com/inventory
https://sellercentral.amazon.com/inventory
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https://sellercentral.amazon.com/help/hub/reference/GPDC3KPYAGDTVDJP/File%20Ref_1%20Fulfillment%20fee

Seller University

1.1.2.3 Phi luu kho
a. Phi luu kho hang thang

+ Philuu kho coban

Amazon thu phi luu kho hang thdng can cu
vao viéc nha bdn hang st dung bao nhiéu
khéng gian luu kho tai cac Trung tdm hodn
thién don hang. Phi luu kho co bén dugc tinh
theo thé tich trung binh hang ngay béng foot
khoi (ft3), dua trén toan bo kich thudc san
phdm sau khi da dugc déng géi ding cdch
va sdn saing van chuyén.

m  Théng tin chi tiét vé muc phi:

Phi luu kho co bdn sé thay déi theo danh muc sén phdm va tuy ting thai diém trong nadm (vao mua
cao diém, phi luu kho sé cao hon so véi mua thap diém). Phi sé dugc thu hang thdng, vaio ngay tha 7
dén ngay thu 15 clia thdng tiép theo khi phdt sinh phi.

Duéi day la biéu phi luu kho co bdn hang thdng tai Trung tdm hodn thién don hang cia Amazon
(c@p nhat vao thang 7/2025):

. Hang kich .
Loai san phé . H¢ a1 kho
el thudc tiéu chuén SIGREL e
% Mua théap diém
) Théng1-Théing 9 $0,78/foot khi $0,56/foot khdi
Hang héa khéng
nguy hiém Z Mua cao diém
Thang 10 - Thang 12 $2,4/foot khoi $1,4/foot khéi
% Mua théap diém
YA Théng 1 - Théing 9 $0,99/foot khéi $0,78/foot khdi
Hdang hoéa
nguy hiém # Mua cao diém .. .
h Thang 10 - Thang 12 $3,63/foot khéi $2,43/foot khéi
.

Phi luu kho sé dugc Amazon cép nhat thuong xuyén. Do do, nha ban hang nén truy cap Trang
Tro giup - Philuu kho hang thédng dé biét duge thong tin vé biéu phi méi nhat.

amazon g[o bal Se[[ing Hudng dén gui hang t6i FBA - Tai liéu téng hgp cho nha ban haing méi 14
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https://sellercentral.amazon.com/help/hub/reference/G3EDYEF6KUCFQTNM?ref_=xx_swlang_head_xx&mons_sel_locale=vi_VN&languageSwitched=1
https://sellercentral.amazon.com/help/hub/reference/G3EDYEF6KUCFQTNM?ref_=xx_swlang_head_xx&mons_sel_locale=vi_VN&languageSwitched=1
https://sellercentral.amazon.com/help/hub/reference/G3EDYEF6KUCFQTNM?ref_=xx_swlang_head_xx&mons_sel_locale=vi_VN&languageSwitched=1
https://sellercentral.amazon.com/help/hub/reference/G3EDYEF6KUCFQTNM?ref_=xx_swlang_head_xx&mons_sel_locale=vi_VN&languageSwitched=1
https://sellercentral.amazon.com/help/hub/reference/G3EDYEF6KUCFQTNM?ref_=xx_swlang_head_xx&mons_sel_locale=vi_VN&languageSwitched=1
https://sellercentral.amazon.com/help/hub/reference/G3EDYEF6KUCFQTNM?ref_=xx_swlang_head_xx&mons_sel_locale=vi_VN&languageSwitched=1
https://sellercentral.amazon.com/help/hub/reference/G3EDYEF6KUCFQTNM?ref_=xx_swlang_head_xx&mons_sel_locale=vi_VN&languageSwitched=1
https://sellercentral.amazon.com/help/hub/reference/G3EDYEF6KUCFQTNM?ref_=xx_swlang_head_xx&mons_sel_locale=vi_VN&languageSwitched=1
https://sellercentral.amazon.com/help/hub/reference/G3EDYEF6KUCFQTNM?ref_=xx_swlang_head_xx&mons_sel_locale=vi_VN&languageSwitched=1

% Phi phat sinh: Phu phi str dung khéng gian luu kho

Seller University

Bén canh phi luu kho co bdn hang thdng, Amazon sé tinh thém phu phi st dung khéng gian luu kho
(storage utilization surcharge) déi véi nha bdn hang théa man déng théi ca 4 diéu kién dugc dé cap

dudi day:

-

Q Co tai khodn bdn hang chuyén nghiép.

Q Tglé st dung kho luu trir trén 22 tuén.

Q L6 hang dau tién dén Trung t@m hoan thién don hang cdch day hon 365 ngay.

Q Thé tich hang luu kho trung binh haing ngay tir 25 foot khai tré 1én.

~

J

Néu ban théa man ca 4 diéu kién trén, phu phi st dung khéng gian luu kho sé dugc dp dung cho tat
cd hang luu kho tai cdc Trung tadm hodn thién don hang (FC) ¢é thai gian trén 30 ngay va duge cong

vao philuu kho co bén hang thang.

Nguoc lgi, néu khéng ddp ung chi mét trong bén diéu kién, nha bdn hang chi can thanh todn phi luu

kho co bdn hdang thdng.
4 N
Cong thuc tinh ty lé stit dung kho
Téng thé tich Téng thé tich
T le hang !uu kho hcmg‘bun ra 7ngay
5 G trung binh hang trung binh hang
st dung . " . " trong
kho a ngay trong 13 tuan ngay trong 13 tuan .
gdan nhat tinh bang gan nhat tinh bang mottuan
foot khoi foot khoi
e  Luong luu kho trung binh hang ngay (trong 13 tuan gan nhat): 65.000 foot khoi
e  Luognghdang bdn ra trung binh hang ngay (trong 13 tuan géan nhat): 250 foot khoi
Ty lé sirdung kho = 65.000 foot khoi + 250 foot khéi + 7 = 37,14 (tuan)
- J
Huéng dan gli haing t6i FBA - Tai liéu téng hop cho nha ban hang méi 15
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Seller University

m  Théng tin chi tiét vé muc phi:
Dudi day la bang phu phi st dung khéng gian luu kho tai Trung tém hoan thién don hang (cép nhat
dén thdng 7/2025):

Mua théap diém (thdng 1 - thang 9)

Ta 16 sit duna kho Kich thuéc tiéu chudn Qud khé
yle ) (tinh trén méi foot khéi)2 (tinh trén méi foot khéi)?
Dudi 22 tudan Khéng dp dung Khéng dp dung
22 - 28 tuan $0,44 $0,23
28 - 36 tuan $0,76 $0,46
36 - 44 tuan $1,16 $0,63
44 - 52 tuan $1,58 $0,76
Trén 52 tuan $1,88 $1,26
Nha bdn hang méi', nha bdn hang cd nhan va
nha bdan hang cé thé tich hang luu kho trung binh Khéng dp dung Khéng dp dung
hang ngay dudi 25 foot khoi

Mua cao diém (thang 10 - thang 12)

Tale sit dung kho Kich thudc tiéu chuédn Quda khé
yle dng (tinh trén méi foot khéi)2 (tinh trén moi foot khoi) 2
Dudi 22 tudn Khéng dp dung Khéng dp dung
22 - 28 tuan $0,44 $0,23
28 - 36 tuan $0,76 $0,46
36 - 44 tuan $1,16 $0,63
44 - 52 tuan $1,58 $0,76
Trén 52 tuan $1,88 $1,26
Nha bdn hang méi', nha bdn hang ¢d nhan va
nha bdan hang cé thé tich hang luu kho trung binh Khéng dp dung Khéng dp dung
hang ngay dudi 25 foot khoéi

< VEI
Phu phi str dung khéng gian luu kho sé dugc Amazon cép nhéat thuong xuyén. Do dé, nha ban hang nén
L truy cap Trang Tro gitp dé biét duge théng tin vé biéu phi mdi nhat.

(1): Nha bdn hang méi la nha bdn hang da gui 16 hang déau tién dén Trung tam hodn thién don hang trong vong 365 ké
tungay lap tai khoan. Sau 365 ngay, nhiing nhd bdn hang nay sé bi thu phu phi stir dung khéng gian luu kho dya trén
tg lé st dung kho ctia ho.

(2): Phu phi str dung khéng gian luu kho chi dp dung cho hang luu kho cé thai gian luu trir trén 30 ngdy.

amazon g[o bal Se[[ing Hudng dén gui hang t6i FBA - Tai liéu téng hgp cho nha ban haing méi 16
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https://sellercentral.amazon.com/help/hub/reference/G3EDYEF6KUCFQTNM?ref_=xx_swlang_head_xx&mons_sel_locale=vi_VN&languageSwitched=1
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% Céng thuc tinh phi luu kho hang thang va vi du thuc té

Seller University

-

Cong thuc tinh phi luu kho hang thang

Philuu S0 lugng hang luu Thé tich méi sén Mc phi
kho moi kho trung binh hém 4o dun
sa@n phdm héng ngay P paung
Vidu
Vidu1: Vidu 2:
Khi nha bdan hang phat sinh Khi nha bdn hang
phu phi st dung khéng gian khong phat sinh phu phi s
luu kho dung khéng gian luu kho
Phan loqi kich thuéc Kich thudc tiéu chudn Kich thudc tiéu chudn
Phan logi hang héa Khéng phai hflng héa Khéng phdai hflng héa
nguy hiém nguy hiém
So6 qung han‘g luu k!m 150 120
Théng trung binh hang ngay
tin
san Thé tich méi san phdm 0,06 foot khéi 0,06 foot khéi
phdm
mau Thang tinh phi Thdng 8 Théng 10
Tglé si dung kho 27 tuan 18 tudn
S6 luong héang luu kho
trung binh hang ngay da 30 15
luu trir trén 30 ngay
150 san phdm x 0,06 foot khéi x 120 san pham x 0,06 foot
Philuu kho co bén hang gl = hiptr khéi x $2,40% = $17,28
thang B N o .
*(muc phi luu kho cho hang kich ***(muc phi luu kho cho hang
thudc tiéu chudn thdng 8) kich thudc tiéu chuén thdng 10)
Cdch 30 san phdm x 0,06 foot khéi x
tinh phi $0,44** = $0,792 $0
Phu phi st dung (do ty 1é st dung kho
khong gian luu kho **(phu phi cho sén phém tiéu chuén < 22 tudn)
CO ty lé st dung kho tir 22 - 28 tuan
vao thdang 8)
Téng phi luu kho $7,02 + $0,792 = $7,812 $17,28 + SO = $17,28

\_

~

amazon global selling
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Seller University

b. Phi luu kho vugt han muc

Néu lugng hang luu kho ctia nha bdn hang vuot qud gidi han stic chiia cho phép, nha bdn hang sé bi

tinh thém mot khodn phi goi la phi luu kho vugt han muc. Chi phi nay sé duge cong don vao phi luu

kho hang thdng, cting nhu phi luu kho dai han néu cé.
% Théng tin chi tiét vé muc phi

Phi luu kho vuat han muc la 10 USD/foot khéi/thdng, dugc tinh dua trén thé tich hang luu kho trung

binh hang ngay va sé ngay vugt han muc (cép nhdat vao thang 7/2025).

*

L Muc phi s& dugc Amazon cdp nhét thudng xuyén. Do do, nha bdn hang nén truy cap Trang Tro

giup - Phi luu kho vuot han muc dé biét duoc thong tin vé biéu phi mdéi nhat.

< Céng thuc tinh phi luu kho vuot han muc va vi du thuc té

-

Cong thuc tinh phi luu kho vuot han muc

Philuu P
kho vuot Luong hang luu Muc phi luu kho S6 ngay
f . con laqi
han muc — kho vuot han muc x vugt han muc x

trong

hang hién tai hang ngay thdng)

thdng

Phi da phat sinh trong thdng (néu cd)
Trong dé:
e Lugnghang luu kho vugt han muc hién tai = Khéng gian luu trir nhd bdn hang dang st dung -
Gidi han suc chua
e  Muc philuu kho vugt han muc hang ngay = $10 / Téng sé ngay trong thdng
e SO ngaycon lai trong thang = Tong s6 ngay cuia thdng - Ngay hién tai + 1

Giéi han suc chua FBA: 500 foot khoi

Thang hién tai: Thang 6 (30 ngay)

Ngay hién tai: Ngay 10

Muc phi luu kho vuot han muc hang ngay = $10 / 30 = $0,33/foot khéi/ngay
Phi luu kho vugt han muc da phat sinh truéc dé trong thang = $500

Philuu kho vuot han muc = (600 - 500) x 10/30 x (30 - 10 + 1) + $500 = $1.200

Két luan: Néu nha bdan hang luu kho vuot qud 100 foot khéi so véi Gidi han suc chiua cho phép vao

tinh ciia thang 6 sé la $1.200.

Khéng gian luu trirnha ban hang dang st dung: 600 foot khoi \

\jdg 10 thdng 6 va da phat sinh $500 phi truéc dé trong thdng thi phi luu kho vuot han mic udc/

~

amazon glo bal Sel“ng Hudng dan gui hang téi FBA - Tai liéu tdng hgp cho nha bdn hang méi
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c. Phu phi luu kho dai han

Dai vai cdc hang luu kho tu 181 ngay tré Ién, nha bdn hang sé bi thu phu phi luu kho dai han. Khodn
phi nay duoc tinh bang cdch st dung bdo cdo nhanh hang luu kho vao ngay 15 cia thang va dugc
cong vai philuu trd hang thang.

Trung tdm hodn thién don hdang sé tinh thoi gian luu kho cta hang héa dua trén
nguyén Iy First-in, First-out. Nghia la moéi khi Trung tdm hoan thién don hang ldy hang va
chuyén hang cho ngusi mua, hé théng sé tri di sdn phdm duogc luu tri Iau nhat.

% Théng tin chi tiét vé muc phi

- Bang téng hop muc phu phi luu kho déi han ~
Ngay danh gia hang luu kho Hang thang (ngay 15 hang thang)
Hang da luu kho tir 181-210 ngay $0,50/foot khéi (ngoai trir moét s6 mat hang
Hang da luu kho tu 211-240 ngay $1,00/foot khéi (ngoaqi trir mét s6 mat hang)!
Hang da luu kho tlr 241-270 ngay $1,50/foot khéi (ngoai tri mét sé mat hang)!
Hang da luu kho tu 271-300 ngay $5,45/foot khoi
Hang da luu kho tir 301-330 ngay $5,70/foot khoi
Hang dé luu kho tir 331-365 ngay $5,90/foot khéi
Hdang da luu kho tu 366 ngay tré lén (3,(\6’90/]:00? !(h(.ji h\ocg S Bl
uy theo gid tri ndo I6n hon)
g J

“vam

Phu phi luu kho dai han sé dugc Amazon cép nhat thuong xuyén. Nha bdn hang vui

long truy cap Trang Tro gitp - Phu phi luu kho dai han dé biét dugc thong tin vé biéu phi
md&i nhat.

(1): Khéng bao gom cdc mat hang dugc liét ké trong danh muc quéan do, giay dép, tui xdch, trang suc va déng ho.

amazon g[o bal Se[[ing Hudng dén gui hang t6i FBA - Tai liéu téng hgp cho nha ban haing méi 19
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Seller University

4 buéc dé xac dinh cac san pham dang hodc c6 nguy co bi tinh phu phi luu kho dai han

Truy cap Seller Central,
vao menu
"Hang luu kho"

m Ddang nhap vao Seller Central, truy cap X Menu
muc Hang luu kho (Inventory) trén -

thanh menu chinh.

I Hang luu kho I Quan ly tat cd hang luu kho

Dit gid > Quan ly dich vu hoan thién don hang
bdi ngudi ban cho khach hang Prime
Bon hang >
Manage Automotive Fitment Data
Quang cdo >

Hoan thién don hing zon (FBA)
Cifa hang >
Trang téng quan

m Chon Hang luu kho FBA (FBA Inventory) Tang tnng fl )

dé xem danh sdch cdc san phdm dang B0 cio ,
luu trir tai kho Amazon » e
' ' e " | et Chon "Hang luu
Hiéu sudt > kho FBA"

Dich vu kho bai va phan\

Ung dung va Dich vu >
828 ’ _

m Di chuyén dén cét "Thai gian luu kho .

(Inventory Age)" trong béng dir liéu.

Di chuyén dén cot
"Thai gian
luu kho"

~ | Théigianluukho v | Hinhthicluukho = | Tinhtrangsin phdm = | L

o v
Tom tét Phi hang luu kho miic | Téng quan vé Khuyénnghi va trang thil vé | Bumviduthinl] | Thuigiantn | Phy
doanh s6 thip® hang L kho @ @) tinh trang hang lu kho @ wéc tinh © kho @ cho.
90ngayqua | Cipnhthang tuin donvi donvi ngy G
Fon o iBA o
Khi dung © 0 Cosin® o
Hangrhip® 0 Mict6ithidudéxudt® -
Dy phong © 0
Khng thé hoan thignd
i tit
FBn o rBA 0
Khd dung @ 0 s o
Hangohgp® 0 Mictdithidudéxudt @ | —
u (o] o
o

Tai day, hay loc cdc s&n phém cé thei | mventoryeee - | -
gian luu kho trén 180 ngay hodc gan [ 0-60days Loc cdc san phdm
vuot moéc nay (vi du: 91-180 ngay) de (7 eropass c6 thai gian luu kho
xdc dinh sé lugng hang dang hodc sap [] 91-180 days trén 180 ngay hoac
bi tinh phu phi luu kho dai han. Xem [] 181-330 days gan vuot méc nay
hinh minh hoa bén dudi. [] 331-365 days

[ | 365+ days
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4 N

—

Vi du thuc té vé cdach tinh phu phi luu kho dai han
N’

San pham mau:
e Do choikich thudc 11 x 8 x 2 inch (= 0,102 foot khéi)

S6 lugng Thdi gian Phi tinh theo thé tich Phi tinh theo tung Phu phi luu kho
sé@n pham luu kho! (foot khoi) s@n pham dai han phai tra
1sanphém | 181ngay 0,102 x $0,50/foot khdi = Khong ap dung $0,05
$0,05
X - . 0,102 x $5,45/foot khéi .
2 sén phém 300 ngay % 2 5Gn phém = $1,11 Khéng dp dung $1,11
L Trén 365 0,102 x $6,90/f0ot khéi $0,15/5dn phdm
10 s&n pham A R o _ x 10 s&n phdm = $7,038
ngay x10 san phdm = $7,038 $1.50

® .

e Néu hang luu kho dudi 365 ngay, Amazon chi tinh phi dua trén thé tich ctia sédn phdm.
e Néu hang luu kho trén 365 ngay, Amazon sé tinh phi theo thé tich hodc sé lugng sdn phdm,
va chon muc phi cao hon.

S 74

[
n'se
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Cdc cong cu giup gidi phong hang luu kho lau ngay

. Phan loai va ban lai
Thanhlg FBA Uu dai cira hang hang FBA

(FBA Liquidation) (Outlet Deal) (FBA Grade and Resell)

)

/Cc”)ng cu cho phép nha bdn\ /C

nh\ /C()ng cu cho phép nha bdn\

6ng cu hoé trg ddy nha
hang ban nhanh hang luu hang luu kho bdn chéam hang chon phan logi cdac
kho du thua théng qua cdc béng cdch dua san phém sé&n phdm hoan tré hodc
nha cung cdp dich vu thanh vao cdc chuong trinh giadm hang luu kho khéng thé
Iy ctla Amazon. gid trén trang Outlet clia hodin thién theo tinh trang
Amazon. hang héa, vi du: Giéng nhu
Coéng cu giup thu héi moét mdi (Like new), Rat tot (Very
phan gid tri sédn phdm thay Céng cu giup tiép can Good), Tét (Good)va Cé thé
vi chiu phi tiéu hay hodc luu khdch hang tiém nang va chép nhan duoc
kho ddai han. tang co héi ban hang. (Acceptable)va bdn lai truc
tiep tréen Amazon,

K / K / K giupgic’tmthdtthodt/

( Xem chitiét tai day ) ( Xem chitiét tai day ) ( Xem chi tiét tai day )
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Seller University

1.1.2.4 Cac khodn phi khac

Ngodi 3 khodn phi chinh Ia phi van chuyén - hau can, phi hoan thién don hang va phi luu kho, nha bdn hang
con can luu g moét sé6 khodn phi bé sung khdac. Nhing logi phi nay cé thé anh hudng ddng ké dén chi phi van
hanh néu khéng dugc qudn Iy dung cdch.

Bang tém tat sau day sé giup ban ndm ré ting logi phi va cung cép ngudn tai liéu chi tiét’!

Phi xtrIg hang tralai

e D e . . . Tailiéu
Piéukién ap dung Cach tinh phi Viduminh hoa tham khéo
e San pham khéng thuéc | e Tinh theo méi don vi bi | Déng hé co kich thudc tieu | Chitiét
danh muc quan do, giay tré lqi. chudn cé nho: 3,4 oz phi xu gy
dép: Phi chi dp dung néutg | e Phi phu thudéc vao kich hang tra lai

Néu ty lé tra hang Ién hon
12%, phi xt Ig hang tré lai =
$1,84/san pham

thudc, trong lugng va
logi sén pham.

Ié trd hang I6n hon ngudng
quy dinh.

e Danh muc quan do, giay
dép: Luén dp dung phi khi
khdch hang trd hang.

Phiyéu cauloqi b6/ huy/ thanh Iy hang

sd Lo o . . , . . Tailiéu
Piéukién ap dung Cach tinh phi Viduminh hoa tham khao
Khi nha bdn hang yéu cdau | e Tinhtheo don vi. Sdch cé kich thudc tiéu | Chitiét
Amazon logi bé hodc xU Iy | e Phi phu thuéc vao kich | chuan: 0,5 lb. phiyéu cau
hang tén kho tai Trung tam thudc va trong lugng. logi bd
hoan thién don hang. Phi yéu cau loqi bo = hang luu
$1,04/sén pham kho

Phi phan loqi vi tri hang nhap?

e (B £ . . , . . Tailiéu
Piéukién ap dung Cach tinh phi Viduminh hoa tham khao
Khi nha bdn chon gti hang vé | e Tinh theo don vi. Gui 100 sp tiéu chudn c& | Chitiét phi
mét dia diém thay vi phan bé | e Phi phu thudc vao kich | I6n (<12 oz) dén B& Tay | dich vu
theo phuong dn té6i uu cua thudc, trong luogng va | Hoa Ky: phéan loai
Amazon. dia diém. vi tri
Phi dich vu phan loagi vi tri | hang nhdp
hang nhap téi thiéu =
$0,34x100 =$34

(1): Cdc muc phi néu trong vi du dugc cdp nhat theo biéu phi thdng 7/2025 va cé thé thay déi theo thai gian. Nha bdn
hang nén thusng xuyén truy cdp Trang Tro gilp ctia Amazon dé theo déi biéu phi méi nhat.

(2): Phi dich vu phéan logi vi tri hang nhap FBA khéng dp dung cho cdc sén phdm cé kich thudce cuc 16n. Dé biét thém
théng tin, hay truy cap Bang phan loai kich thudc san phdm.

amazon global selling 23
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https://sellercentral.amazon.com/help/hub/reference/G64LS955WNFT6EDP?locale=vi-VN
https://sellercentral.amazon.com/help/hub/reference/G64LS955WNFT6EDP?locale=vi-VN
https://sellercentral.amazon.com/help/hub/reference/G64LS955WNFT6EDP?locale=vi-VN
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https://sellercentral.amazon.com/help/hub/reference/external/G9W7FVTLY343ZBKN?locale=vi-VN
https://sellercentral.amazon.com/help/hub/reference/external/G9W7FVTLY343ZBKN?locale=vi-VN
https://sellercentral.amazon.com/help/hub/reference/external/G9W7FVTLY343ZBKN?locale=vi-VN
https://sellercentral.amazon.com/help/hub/reference/external/G9W7FVTLY343ZBKN?locale=vi-VN
https://sellercentral.amazon.com/help/hub/reference/external/G9W7FVTLY343ZBKN?locale=vi-VN
https://sellercentral.amazon.com/help/hub/reference/external/G9W7FVTLY343ZBKN?locale=vi-VN
https://sellercentral.amazon.com/help/hub/reference/GC3Q44PBK8BXQW3Z?locale=vi-VN
https://sellercentral.amazon.com/help/hub/reference/GC3Q44PBK8BXQW3Z?locale=vi-VN
https://sellercentral.amazon.com/help/hub/reference/GC3Q44PBK8BXQW3Z?locale=vi-VN
https://sellercentral.amazon.com/help/hub/reference/GC3Q44PBK8BXQW3Z?locale=vi-VN
https://sellercentral.amazon.com/help/hub/reference/GC3Q44PBK8BXQW3Z?locale=vi-VN
https://sellercentral.amazon.com/help/hub/reference/GC3Q44PBK8BXQW3Z?locale=vi-VN
https://sellercentral.amazon.com/help/hub/reference/GC3Q44PBK8BXQW3Z?locale=vi-VN

Seller University

1.1.3. Quy dinh déng g6i - Chuén bi sédn phdm theo tiéu chuédn FBA

Thong tin
sén pham

Pong géi &
Bao bi

-/
O )

San pham
co hansu
dung

-/

Quy dinh/ Yéu cau

FNSKU duy nhat cho méi bién thé
(mau séc, kich cd, phién ban).

Chimét ma barcode hop Ié trén moi
s@n phdm. Khéng st dung barcode
mg, trung, khong thé quét hodc
barcode cu.

Théng tin hang héa phai chinh xdc,
dac biét la kich thudc san pham
dang tai trén Trang chitiét sén
pham (Listing).

Moi sén phém phai duge déng goi
trong bao bi riéng. Khéng chéap
nhén gui r&i phu kién (Vi du: Bién
thodi va sac phai dugc déng goi
chung).

Dai véi sén phdm dung trong hop
¢4 16 théng hoi: Phai vuot qua bai
thi nghiém roi tu dé cao 1m
(khodng ~3 feet).

Daoi véi sén phdm dé va hodc chua
chat 16ng: Phai vuot qua bai tha
nghiém tuong tu véi diéu kién chat
I6ng khéng dugc ro ri ra ngodi hodic
sé@n pham khoéng bi vé.

Ghi ngay hét han theo dinh dang
MM-DD-YYYY trén tung don vi sén
phdm va thung hang.

Dé biét thém thong tin chi tiét, vui long xem tai day.

amazon global selling
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Néu khai bdo sai kich thuéc (vi
du: dang tdi la kich thudc tiéu
chudn nhung thuc té la cd 16n),
nha bdn hang cé thé bi tiu choéi
nhdp kho hodc tinh thém phi.

Sdan pham dung trong hép co 16
théng hoi néu khéng vuest qua
bai thd nghiém roi, can duogc
doéng goéi vao tui poly cé cdnh
bdo nghet thé.

Néu gui hang nhiéu dot véi han
st dung khdc nhau, nén thém
ngay hét han vao tén FNSKU dé
thudn tién trong viéc kiém sodt
va xt Iy hang hoéa.
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1.2 Tim hiéu cac chuong trinh gui hang cia Amazon
1.21 Chuong trinh Déi tac van chuyén xuyén bién giéi cia Amazon (Amazon SEND)

Chuong trinh D6i tdc van chuyén xuyén bién gidi cia Amazon (Amazon SEND) I& chuong trinh van
chuyén quéc té dugc Amazon va cdc nha vén chuyén thiét ké danh cho nha bdn hang Viét Nam
dang s dung hinh thic Hodan thién don hang bdi Amazon - FBA. Nha bdan hang tu Viet Nam cé thé
mua dich vu van chuyén, thanh todn va theo déi don hang ngay trén Seller Central.

Cdach thuc hoat déng clia chuong trinh

Amazon SEND
Nha ban hang
NN R~

~—

Lay hang Tht tuc Van chuyén Tha tuc GUi hang
tai kho hai quan Xuyén haiquan  vao Trung tam “

hang xudt bién gidi hangnhdp  hodn thién

don hang

Pat dich vu véain chuyén
trén Seller Central

Trung tadm hoan thién
don hang béi Amazon

Theo doi don hang ngay trén Seller Central

amazon g[o bal Se[[ing Hudng dén gui hang téi FBA - Tai liéu téng hgp cho nha ban hang méi 25
!



Seller University

Lgi ich chinh ciia Chuong trinh Amazon SEND

Pdam bdo thai gian giao hang diung hen

() Nhé cung cdp dich vu van chuyén hoan thién don hang dugec Amazon séing loc cung cdp
-o—@ dich vu va cam két tg 1é giao hang diing hen la 95%*. Chat luong dich vu da duge Amazon
: phé chudn va dam bdo viéc giao hang vao kho FBA, ngay cd trong mua cao diém.

Van hanh hiéu qua

Amazon SEND cung cdp dich vu tron gdi va tich hop trén Seller Central, véi nha cung cép
dich vu van chuyén tan nai va dich vu théng quan chuyén nghiép, gidp giam chi phi van hanh.,

Ngodi ra, tham gia chuong trinh Amazon SEND, nha bdn hang sé dugc lua chon st dung dich
§ vu hau can ctia mét trong 3 nha van chuyén uy tin sau:

« UPS: Van chuyén duong hang khéng (5-7 ngauy)
« Dragon Pacific Express (DPE): Véin chuyén dudng hang khéng (6-12 ngay)
* Vinalink - VNL: Va@n chuyén duong bién (35-48 ngday)

Gid ca uu dai

Nha bdn hang st dung muc gid théa thuan ctia Amazon, thap hon khodng 5% - 15% so vdi
cdc dich vu ¢é cung thai gian van chuyén khdc, giam bét chi phi hoan thién don hang chang
dau. Chi phi lay hang tai cdc kho phan bé linh hoat, giup tiét kiem chi phi ldy hang.

Theo doi r6 rang

Quy trinh nhép kho chang dau dugc tich hop vao Amazon Seller Central. Viéc tao, danh ddu
va theo déi 16 hang déu dugc hoan thanh trong Seller Central.

Gui hang trudc, tra tién sau

Nha bdan hang chi cdn thanh todn phi van chuyén trong sau 30 ngay sau khi hang da dugc
giao téi Trung tdm hoan thién don hang

Ho6 trg nhéa ban hang méi

Chuong trinh cung cép hé trg $200 phi hoan thién don hang cho cdc nha bdn hang méi lan
dau gui hang FBA.
Vui long xem Chuong trinh Uu dai danh cho nha bdn hang méi va Chuong trinh Uu dai sén

phdm FBA mdi dé biét thém chi tiét.

Nhan hang ngay tai kho

Chuong trinh Amazon SEND hé trg Iay hang tai tat ca cdc tinh thanh & Viet Nam.

*Tg lé hoan thanh do hang van chuyén cam két.

amazon globa[ Sel“ng Hudng dan gui hang téi FBA - Tai liéu tdng hgp cho nha bdn hang méi 26
v’
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https://sell.amazon.vn/chuong-trinh-uu-dai-san-pham-fba-moi
https://sell.amazon.vn/chuong-trinh-uu-dai-san-pham-fba-moi
https://sell.amazon.vn/chuong-trinh-uu-dai-san-pham-fba-moi
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So sanh Chuong trinh Amazon SEND véi cdc hang vén chuyén ngoai tuyén khac

Chuong trinh Déi tdc vén chuyén xuyén bién giéi

ctia Amazon (Amazon SEND)

Tinh tiénlgi

&

O

Cung cap dich vu tron géi va tich hop
trén Seller Central, hé trg ma tai
khodn/ tao don/ theo doéi hanh trinh
truc tiép, tu dong thanh todn béng tai
khodn ctia nha bdn hang (tuy thuéc

vao tinh trang dp dung thuc té).

Tinh kinh té

\\ 1/

&
1 ol

Cung c@p cho nha bdn hang gida
gom don ctila Amazon, thap hon 5%-
15% so véi cdc dich vu tuong tu trén
thi trudng.

Tinh hgp quy

q_rj’_

Su dung cdc kénh phu hgp quy dinh,
théng quan nhanh chéng va khéng
phai lo ldng vé rii ro.

Tinh kip thoi

Ce

[0

Amazon lya chon cdc nha cung cap
dich vu cé nguédn luc van chuyén
day du, thoi gian giao hang 6n dinh,
ddng tin cay.

~

amazon global selling
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Hang van chuyén ngoai tuyén

Thao tdc can thuc hién thu
cong nhiéu budc hon, mat thém
thai gian x{ 1y.

Nhing nhd bdn hang vua va
nho véi s6 lugng don hang nhd
sé it co hdi lua chon nha van
chuyén véi muc gid canh tranh
va dich vu da dang.

Mé6t s6 hang van chuyén cung
cdp muc gid canh tranh nhung
khéng bao gom day du dich vu
nén dé phdat sinh sy co vé vé thu
tuc hdi quan.

Chat lugng dich vu c6 thé khong
dong déu, hodc thiéu nang luc
gidi quyét tinh huéng van hanh,
ddan dén khong thé dém bdo thai
gian van chuyén va anh huéng
dén viéc bé sung hang kip thoi
cho cdc co héi kinh doanh.
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Cau héi thuong gap vé chuong trinh Amazon SEND

iy fTéi c6 can phai tra thém chi phi gi cho nha van chuyén hay khéng? )

Khong can. Nha bdn hang sé khéng phai trad thém bat ci khodn phi nao cho
nha vé@n chuyén ngoai gid da dugc hién thi trén Seller Central, ngoaqi trir thué
nhap khdu (néu cd), cdc chi philién quan téi Cam két hdi quan (bond) néu nha
bdn hang tu ding tén lam ngudi nhap khau (IOR).

N

Toi c6 thé gui nhing mat hang nao trong chuong trinh?

Nha bdn hang cé thé gli hau hét cdc mat hang qua Chuong trinh Amazon
SEND, trir cdc hang héa déc biét nhu hang nguy hiém, hang cé chat doc hai.

e

Nha bdn hang khéng can dang ky truée. Chuong trinh Amazon SEND luén cé
s@n dé st dung khi nha bdn hang lua chon chuong trinh nay trong qua trinh
tao 16 hang FBA.

22, a
e To6i c6 phai dang ky truéc dé dung Chuong trinh Amazon SEND hay khéng? >
i pAi sé chiu trach nhiém giao hang dén Trung tam hoan thién don hang?

@« -

Nha van chuyén sé phu trdch viéc giao hang téi tan Trung tdm hoan thién

don hang. Ngoai ra, trong suét qud trinh gui hang, déi nga Amazon cing hé

tro nha van chuyén dé giao hang trong thai gian quy dinh.
Dé biét thém théng tin chi tiét vé Chuong trinh Déi tdc van chuyén xuyén bién gidi cia Amazon (Amazon SEND),
vui long tham khéo:

e Tdailiéulién quan: Gidi thieu Chuong trinh Amazon SEND
e Trang tro gitp: Chuong trinh Amazon SEND tu Viet Nam dén Hoa Ky va cdc hdng van chuyén hop tdc

cla Amazon

»°

Néu gdp bat cu van dé nao lién quan dén Chuong trinh Amazon SEND, nha bdn hang cé thé gli théng
tin vé hom thu agsvn-sca@amazon.com.vn dé duoc hé trg nhanh nhat.
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https://sellercentral.amazon.com/learn/courses?moduleId=c129de02-7cdf-4c01-8bd7-87a5bc56f2ca&modLanguage=Vietnamese
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http://agsvn-sca@amazon.com.vn
http://agsvn-sca@amazon.com.vn
http://agsvn-sca@amazon.com.vn
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1.2.2 Dich vu Kho bdi va Phan phéi caia Amazon (AWD)

Dich vu Kho bai va Phan phéi cia Amazon (AWD) la gidi phdp toan dién gitp nha bdn hang luu kho
s6 lugng 1én vai chi phi téi uu, ddm bdo hang luén san sang tai FC ma duy tri dugc chi phi van hanh &
muc thap. AWD cung cdap dich vu luu trir hang héa & chding cudi véi sé luong Ién va thai gian dai, giup
t6i uu chi phi va cho phép ban bé sung hang héa lién tuc dé duy tri 6n dinh cdc hoat déng bdn hang
va phan phoi.

M Lgi ich cia AWD

1. Khéng lo hét hang

e Tuddéngbb sung hang vé FBA dua trén thudt todn théng minh, gitup tang téc do
giao hang;
Sau khi nhap kho AWD, san phdm cé thé dugc tim kiém va mua ngay;
Khoéng gidi han dung lugng kho va c6 thé nhap kho bat cu Iuc nao;

—] e  Thaigian x 1y 6n dinh.

I‘

2. T6i uu chi phi

Khoéng phdt sinh thém phi dich vu phan loai vi tri hdng nhép;
Phi luu kho trung binh ctia AWD cé thé tiét kiém t6i 80%°, khong bién dong theo
mua cao diém va khéng cé phu phi luu kho dai han;
- e  Héthongtu dong bd sung hang, giup duy tri hang luu kho FBA hop 1y, tiét kiem
phi luu kho & muc thap hodc tiét kiém phu phi st dung khéng gian luu kho.
I_ * Nguoén: Hoi nghi nha ban hang Amazon Accelerate 2023

3.DPon gidn héa van hanh

e  Chican nhdap kho tai mét diém duy nhat, Amazon hé trg phan phéi kho ty dong;
e Dédang theo déi hang luu kho va trang thdi bé sung hang tai bat ky thai diém
ndo qua Seller Central.

I‘

4. Mé rong dakénh

e Dédang qudnly nhiéukénh bdan hang khdc nhau.

e  Codthé tich hgp st dung Phan phéi da kénh (MCD) dé van chuyén hang loat san
ph@m dén cdc kénh bdn hang khdc ngodi Amazon, ti dé, chi déng va téi uu
quan Iy viéc cung cdp hang héa cho tat ca cdc kénh bdn hang ti mét kho hang

OOO duynhat.

AN
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Er Céch tinh phi AWD

Dich vu Kho bdi va Phén phéi cia Amazon (AWD) bao gom 3 logi phi chinh: phi luu kho AWD, phi xt
Iy (hang nhép va hang xudt), va phi van chuyén. Tl 01/04/2025, Dich vu Kho bai va Phan phéi cta

Amazon sé tinh phi theo cdc cap do:

( i \ (MUC phi dugc dp dung khi SKU\ /MUC phi dugc dp dung khinha bdn\

MUc phi dugc dp dung khi

nha bdn hang st dung dich ¢6 sl dung tinh nang tu déng hang chon s dung Dich vu chubi
vu van chuyén hodc nha bé sung hang ctia AWD dé cung ung do Amazon qudn I§ nhu
cung cdap dich vu van van chuyén hang luu kho tir Amazon SEND, Dich vu AGL,.... Truy

kho AWD dén FC. cdp Dich vu do Amazon qudn Iy dé
doc thém théng tin chi tiét.

chuyén cua riéng minh dé
gli hang dén kho AWD.

Gidm 10% phi luu kho so véi
Gidm 20% phi luu kho so véi muc co

muc co ban.
ban va gidm 10% phi van chuyén.
<« 1, - 2 > 3
Muc phico bén Muc phi luu tri théng minh Muc phi qudn Iy caa Amazon (AMS)
Muic phi Muc phi luu tri Muic phi quén Iy
Chi phi AWD* i B R
co ban thong minh cua Amazon
$0,48/thang/ $0,43 /thang/foot khoi $0,38/thang/foot khéi
Phi luu kho AWD foot kha (gidm 10% so véGi (giédm 20% so véi
oot khai mdc phi co bdn) mtuc phi co bdn)
Phi x0 Iy hang nhap ctia AWD | $1,35/thung $1,35/thiing $1,35/thiing
Phi xt Ig hang xudt ctiia AWD $1,35/thung $1,35/thuing $1,35/thung
$1,04/foot khéi
Phi van chuyén $1,15/foot khéi $1,15/foot khéi (gidm 10% so véi

muc phi co ban)

Trong thdng 9, thé tich hang luu kho trung binh tai kho AWD la 20 3, ¢é 2 thung

Vidu
b6 sung vdi téng thé tich 3 ft,

Chi phi AWD:
e  Philuukho AWD: 20 x $0,48 = $9,60
e  Phixirlg:2x$1,35x2 = $5,40
e  Phivan chuyén: 3x $115 = $3,45

Két luan: Tong chiphi AWD: $9,60 + $5,40 + $3,45 = $18,45

J

G

*Bang phi trén dugc cdp nhat dén thang 7/2025 va cé thé thay déi theo thoi gian. Nha bdn hang nén thudng xuyén
truy cap Trang Tro gidp - Phi Dich vu Kho bai va Phéan phéi ctia Amazon (AWD) dé theo déi biéu phi méi nhat.
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Vi du vé tiét kiém chi phi véi dich vu AWD

So véi Trung tdm hoan thién don hang, phi luu kho trung binh ciia AWD thap hon ré rét: S6 lugng sén
phdm trong moi thung cang nhiéu thi chi phi luu kho trén méi san phdm tiét kiém cang Ién. AWD tinh
phi nhu nhau cho cd mua thap diém (thdng 1-9) va mua cao diém (thdng 10-12). Do dé, s dung AWD

vao mua cao diém coé thé giup tiét kiém ddng ké chi phi luu kho.

Nha ban hang X
@ - S0 lugng san phdm méi thung: 20 - Thé tich trung binh méi thung:

Téng s6 ngay cung ung (DoS): 140 3,62 foot khoi

Dudéi day la bang so sdnh chi phi gitta 4 phuong dn luu kho chi st dung FBA, két hgp thém dich
vu AWD co bén, AWD luu trir théng minh va dich vu do Amazon qudén Iy (AMS):

Mua thap diém (thang 1 - thang 9)

X Chi phi e (A Ao
Phuong an luu kho (USD/sén phém) % tiét kiém so véi FBA
Chidung FBA
(Bao gém philuu kho va phi dich vu 0,98 -
phan logi vi tri hang nhap)
AWD - Muc co ban* 0,83 14,8%
AWD - Luu trir théng minh* 0,80 18,5%
AWD - Amazon quadn Ig* 0,74 24,2%

Mua cao diém (thang 10 - thang 12)

. Chi phi AP ag
Phuong an luu kho (USD/sén phém) % tiet kiém so véi FBA
Chidung FBA
(Bao gom phi luu kho va phi dich vu 2,44 -
phan logi vi tri hang nhap)
AWD - Mtc co bén* 0,83 65,9%
AWD - Luu trif théng minh* 0,80 67,4%
AWD - Amazon qudén Ig* 0,74 69,7%

*Gida dinh rang trong toan bo thai gian luu kho (WoC), sédn phdm luu trir tai Trung tdm hoan thién don hang

trong 4 tuan va quang thai gian con lai dugc luu tra tai kho AWD.
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Dé udc tinh s6 tién cé thé tiét kiém khi str dung AWD, nha bdn hang cé thé tham khao Tai liéu hé tro
tinh todn chi phi va lgi ich tai day hodc truy cap trang dich vu AWD dé tai file huéng dan tinh todn
chi phi.

Amazon Warehousing and Distribution (AWD)

An easy, efficient, and cost-effective upstream bulk storage and distribution solution for your business

(D Prepare for Prime Day: Inbound to AWD by May 15
Prime Day is only a few months away. Plan ahead and inbound early to AWD. Inventory received in AWD by May 15 will ensure it's Prime-badge ready for Prime Day. Send to AWD

Manage service | Learn about the service h

Explore AWD - . . - -
o What is Amazon Warehousing and Distribution?
at Is [4

ot Amazon Warehousing and Distribution (AWD) is a low-cost bulk storage solution for your inv
distributes to Amazon store and other distribution channels. Watch "Introduction to AWD" tc

Hear what sellers have

tosay @®  Low-cost storage @  Streamlined operations

Eligibility E s Enjoy simple, pay-as-you-go pricing that has no peak season surcharges and includes FBA E) « Seamlessly integrate with FBA network for opti

inbound placement services Save time and resources with intuitive and simp
Get started = Realize additional savings when you use aute-replenishment and Amazon managed Send shipment to AWD

services Learn more

Frequently asked

= | Download 2025 AWD Fees Benefits Calculator

........ Y

Nguoén tham Khéo théng tin chi tiét vé Dich vu Kho bdi va Phan phéi caa Amazon (AWD):
Tailiéulién quan:

[ Gidithiéu Dich vu Kho béi va Phan phéi cia Amazon (AWD)

(1 _File huéng déan tinh phi AWD

Trang trg giup:

@ Hang luu kho theo dich vu Kho bai va Phéan phéi ctia Amazon (AWD)

@ Bdo cdo Sé cdi hang luu kho theo Dich vu kho béi véi Phan phdi cia Amazon (AWD)

@? B6 sung hang tu kho AWD dén Trung tdm hodan thién don hang

@ Phéan phéi da kénh bang dich vu Kho bdi véi Phén phéi cila Amazon (AWD)
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1.2.3 Chuong trinh Uu dai danh cho nha ban hang méi (NSI)

Chuong trinh Uu dai danh cho nha bdn hang méi (New Seller Incentives - NSI) Ia mét géi ho trg toan
dién nham giup nha bdn hang mdéi khéi dau thuén lgi va phdt trién nhanh chéng trén Amazon.
Chuong trinh nay cung cdp nhiéu uu dai vé chi phi va céng cu hé trg bdn hang, gidp gidm thiéu rai ro

va chi phiban dau chonh

a bdn hang méi.

I RUECEEARGCINNCIEY ) Nha ban hang sé dugc tu déng tham gia chuong trinh Uu déi danh cho

nha bdan hang méi (NSI) néu dép ung ca 2 diéu kién sau:

Cdc uu dainéi bat

—— Dang ky tai khodn Nha ban hang chuyén nghiép (Professional Seller).

Uu dai danh riéng cho nha ban hang cé thuong hiéu

ASIN dau tién dugc dang bdn tu ngay 1thdng 3 nam 2024 tré di (theo gic Thdi Binh Duong).

Thoi diém ap dung

Hang muc

N6i dung uu dai

Gid tri

Ngay sau khi hoan tat
Dang ky thuong hiéu

Doanh sé bdn
hang thuong hiéu

Hodn tién 10% cho 50.000 USD dau
tién va 5% cho 950.000 USD tiép theo

Téida
$52.500

Trong vong 90 ngay
sau khi Bang ky
thuong hiéu

Pdnh gid sén
phém

Uu dai khi tham gia chuong trinh
Amazon Vine

$200

amazon global selling
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Uu dai cho tat ca nhaban hang

Théi diém ap dung Hang muc Néi dung uu dai Gia tri
Trong vong 90 ngay i s c . R o s
6tingaycoASIN | Quéngodo | SIAM 9K quing odo Sanphdm taitre | gy
déu tien dugc ban P
Trong vong 90 ngay L2 s e s ..
ké ti ngay c6 ASIN Khuyén mai %‘;’J‘ %fs‘;h' s dyng Phiéu giam gid $50
déu tien duoc ban P
Cen - Mién phu phi stt dung khéng gian luu kho ouUsSD
Trong365ngaydau | LuukhoFBA | pran ohiluu kho muc thap phu phi
.. . Phi dich vu
Khi Sl{ dung d\!Ch vd phanlogivitri | Giam phidich vu phéan loaqivitrihangnhap | $400
(6 Hoa Ky) . )
hang nhép
Van chuuén Uu dai phi van chuyén khi str dung Chuong
Khi st dung dich vu N chuy trinh Déi tac van chuyén caia Amazon $100
ndi dia .
T (Amazon Partnered Carrier)
Gidm phi hodn thién don qua Dich vu hau
- . Vén chuyén cén toan cau cia Amazon (AGL) hodc
Khi st dung dich vy quéc té Chuong trinh Déi tac véin chuyén xuyén $200
bién giGi cia Amazon (Amazon SEND).
Khitao san ph@am . . .. | Tudongtham gia Chuong trinh Uu déai san Chitieto
L Sé&n phédm mdai . i tran
FBA mai phéam FBA méi
sau
100 don hang dau Hodn thién don " L i . 10%
tien thong qua MCF | da kénh (MCF) | &1am phihoanthién don hang giém phi
>
o |

Cdc uu dai cd thoi han va cé thé yéu cau hoan thanh cdc diéu kién nhat dinh dé duoc hudng.
Thong tin vé chuong trinh chinh thuc cé hiéu luc tir ngay 1thdng 3 nam 2024 (GMT-7) va dugc
dp dung cho dén khi cé thong bdo méi tu Amazon.

e  DEDbiét thém chi tiét va cap nhat maéi nhat vé Chuong trinh NSI, vui long truy cap:

o  Trang chinh thuc cia Amazon: Chuong trinh Uu dai danh cho nha bdn hang méi.

o  Trang Trg giup trén Seller Central.

-
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1.2.4 Chuong trinh Uu déi san pham FBA méi (NSP)

Chuong trinh Uu dai san phdm FBA mdi (New Selection Program - NSP) ciila Amazon dugc thiét ké dé ho tro
nha bdn hang gidi thiéu sadn phdm méi théng qua dich vu FBA. Chuong trinh cung cép nhiéu uu dai vé phi luu
kho, phi xtr I trd hang, phi thanh Iy.... giup nha bdn hang tang truéng doanh thu nhanh chéng, giam thiéu rai ro
va t6i uu chi phi van hanh khi dua san phdm méi ra thi truong.

I Diéu kién tham gia

Nha bdan hang hién tgi: Can dang ky dé tham gia vao chuong trinh (dang ky tai day).

Nha bdn hang méi gli hang téi cdc Trung tadm hoan thién don hang cia Amazon trong vong 90
ngay ké ti ngay dang bdan thanh cong ASIN dau tién sé dugc tu dong tham gia chuong trinh.

% Cdc uu dainéibat

Thi trusn Piéukién dé NBH Piéukién dé ASIN
. 9 nhdan uu dai nhan dugc uu dai
* Trung binh hoan tién 10% < Tham gia vao FBA * ASIN méi bdn FBA lan déau
(5% doi véi Nhat Ban) *NBH chua cé diém IPl, <ASIN duoc nhdp kho sau
US,CA,JP,  « Mién phi luu kho, tra hodc cé diém IPl = 300 1/3/2024
UK, FR, DE, hang, hdy hang va phi (tai thoi diém gdi ASIN +ASIN nédm trong nhém
ITvaES thanh 1y (chi dp dung tai méi téi kho FBA) hang duoc uu dai *
US/EU) *Co6 tai khodn bdn hang
chuyén nghiép
* Mién philuu kho, tra hang, * Tham gia vao FBA * ASIN méi bdan FBA lan dau
hty hang * Co tai khodn bdn hang < ASIN dugc nhdp kho sau
MX. SG. AU chuyén nghiép 1/3/2024
U:AE, SA «ASIN nédm trong nhém

hang dugc uu dai*

(*) ASIN nam trong nhém hang Truyén théng - Media & hang da qua st dung khéng dugc huédng cdc uu dai nay.

> .
K o \

e Uu dai cé thé thay déi tuy theo khu vuc va yéu cau ddp ung mét sé diéu kién dé duoc hudng.
e Chuong trinh chinh thuc c6 hiéu luc tingay 01/03/2024 va dp dung dén khi cé thong bdo méi
tu Amazon.
e DE biét thém chi tiét va cap nhat méi nhat vé Chuong trinh NSP, vui long truy cdap:
o Trang chinh thuc cia Amazon: Chuong trinh Uu ddai sén phdm FBA méi.
o  Trang Tro giup trén Seller Central.

\_ J
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Phan 2: Trong khi gui hang

2.1In va dén nhan san pham - Labelling

Nha bdn hang cé thé chon 1trong 2 phuong dn in va ddn nhan:

Phuong an
ddan nhan

Thong tin chi tiét

* Chon1trong 2 loqi barcode:
o Barcode nha sdn xudt (UPC, EAN, JAN, ISBN - cé thé mua tai
website clia GS1)
o Barcode ctiia Amazon (in truc tiép tu Seller Central hodc trong
khi tao 16 hang Gui dén Amazon)

* Quydinh: Xem tai day
* Video huéng dén ddn nhan dung quy dinh: Xem tai day

Su dung dich vu
cua Amazon

* Amazon cung cdp dich vu ddn nhan cho cdc san phdm du diéu kién
¢ Chiphi:0,55 USD/sdan phdm
* Thong tin chitiét: Xem tai day

2.2 bong goi hang - Packaging

Nha bdn hang cé thé chon 1trong 2 hinh thiic déng géi hang sau day:

-

1

Tu déng géi hang &
van chuyén

~

4 )

2

Pong goivatao 16 hang
GuUi dén Amazon
(Send to Amazon)

dst,

\vj
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[Phuong an 1] Tu déng géi hang & van chuyén ~

Véi phuong dn nay, nhda bdn hang sé tu thuc hién toan bé quy trinh déng goéi, dan nhan va
van chuyén hang héa dén FC ctia Amazon.

Nhé& bdn hang cé thé can nhac tham gia Chuong trinh Vén chuyén trong bao bi san phéam
(SIPP - Ships in Product Packaging) dé t6i uu chi phi van chuyén va don gidn héa quy trinh
gui hang.

% Chuong trinh Véan chuyén trong bao bi san pham (SIPP)
Chuong trinh Van chuyén trong bao bi sdn phdm (SIPP) cho phép nha bdn hang su

dung dich vu FBA dé gtii sdn phdm dén khdch hang trong bao bi géc clia sdn phdm ma
khéng can thém vat liéu déng goi tr Amazon. Diéu nay giup [ gidm chi phi va thoi
gian hoan thién don hang, [ gidm thiéu chdt thai bao bi va [ tdng cudng nhan dién
thuong hiéu. Chuong trinh cung cép phi hoan thién don hang FBA thap hon déi véi cdc
sd@n phdm cé chung nhéan SIPP vdéi trong lugng tu 50 Ib tré xudng. Muc gidm cu thé sé
phu thuéc vao kich thuéc va trong luong ctia sén phdm.

% Loiich ctia Chuong trinh SIPP

Giam phi hoan hién don hang FBA: Sdn phdm dugc ching nhan SIPP cé thé
dugc gidm phi hoan thién don hang tiu $0,04 dén $1,32 cho méi don vi, tuy thuéc
vao kich thudc va trong lugng s@n pham. Dé biét théng tin chi tiét vé muc phi, vui
long tham khéo tai day. :

Tang cuong nhan dién thuong hiéu: Sdn pham dén tay khdch hang trong bao bi
goc, giup thuong hiéu néi bat hon va tao én tuong tét véi khdch hang. '

Than thién véi méi truong: Giam st dung vét liéu déng goéi bé sung, gitip han ché
chat thai va huéng dén phdt trién bén ving. :
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[Phuong an 2] Péng géi va tao 16 hang Gui dén Amazon (Send to Amazon)

.

Nha bdn hang sé tao 16 hang truc tiép trén Seller Central thong qua cong cu Gui dén Amazon
(Send to Amazon - STA).

% Chuong trinh Gui dén Amazon (Send to Amazon - STA)

GUi dén Amazon (Send to Amazon - STA) la quy trinh tao 16 hang don gidn véi huéng
dan tung budéc danh cho nha bdn hang FBA khi gli hang vao hé thong FC cla
Amazon. Quy trinh dugc thiét ké chi tiét, giip nha bdn hang dé dang thuc hién cdc
budc: Chudn bi hang héa, ddn nhéan, chon phuong thiic van chuyén va gli hang dén FC
mot cdach hiéu qua.

R

% Loiich cta quy trinh Gui dén Amazon (Send to Amazon):

Giao dién théan thién, dé thao tac, phu hgp véi cd nha bdn hang méi va nha bdn
hang da cé kinh nghiém. :

Tich hop tuy chon st dung dich vu AWD hodc chuong trinh tich hgp "Amazon
SEND to AWD" (néu du diéu kién).

Xem huéng dan cu thé vé quy trinh tgo 16 hang Gui dén Amazon (Send to Amazon) tai day.
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Budc/Thai diém

Chi tiét/Hudng dan cu thé
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Luu g dac biét

Trudc khi dong goi

Chon loqi thung

Sén phdm phai dugc dat vao
thung c6 6 mat va dong kin

Khéong dung tui, thung hd hodc
thung khéng hinh khéi chudn

Khi x{ 1y san phdm
c6 han st dung

Ghi han st dung

o In han st dung trén maoi san
phdm va trén thung

e Dinh dang: IM-DD-YYYY,
cécha = 36

Ap dung véi tat ca san phdm cé han
st dung

Khi tao 16 hang
trén Seller Central

In nhén thung tu
Seller Central

e Ddn & vitri dé quét (tranh
mép, gitia thung, hodc khu
vuc dé réach)

e Khéng che nhan bang béang
dinh trong

Phdi dung dung mé& nhéan in tu hé
thong

Khi st dung nha
cung cap dich vu
van chuyén cla
Amazon (Amazon
Partnered Carrier)

Ddn nhéan véan
chuyén
(shipping label)

Thém nhan vén chuyén bén
ngodi thung (ngodi nhén 16 hang)

Kiém tra nhan hgp lé & dung vi tri

Néu st dung pallet

Nhan pallet

Ddén nhan é ca 4 mat caa pallet

Bat buéc véi don hang dung hinh
thuc giao pallet

2.2.2 Quy dinh vé kich thuéc & trong lugng thung hang

Kich thuéc

Trong lugng

4
7

Yéu cau

Thlung chua san phdm tiéu chudn khéng vuot qud 25 inch & bat ky canh nao.
Thung hang cé thé vuot qud kich thude 25 inch néu chia 1 sdn phdm qud khé cé kich

thudc dai hon 25 inch nhung phdi tuan theo diéu kién clia nhda van chuyén.

7

Khéng cé kich thudc t6i da cho cdc thung hang, tuy nhién nha bdn hang tuan theo diéu

kién clia don vi van chuyén dé dam bdo hang héa dugc van chuyén dung cdch.

7

phdm duy nhdt nang hon 50 Ib.

7
7
4

2.2.3 Quy dinh vé sé lugng

Hinh thic dong goi

Thung khéng dugc vuot qud gidi han trong luong tiéu chudn & 50 Ib, trir khi chia 1 san

Néu vugt qud 50 Ibs: DAn nhan "Team Lift" (Nhiéu ngudi néing)
Néu vugt qud 100 lbs: DAn nhan "Mechanical Lift" (Mdy nang)
Thlung chua trang stc/dong hé: Khéng qud 40 lbs

GiéGi han

L6 hang Ié van chuyén
bang xe tai (LTL)

T6i da 5.000 thung/I6 hang

Sdan phdm dong géi theo kién

T6i da 150 sdn phdm/thung

San phdm déng gaéi riéng lé

Khéng gisi han tuy nhién khéng nén déng géi qud nhiéu sadn phdm trong cluing
mo6t thung dé tranh Iam cham tré viéc nhap kho
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2.3 Tao 16 hang véi quy trinh Gui dén Amazon (Send to Amazon - STA)
Huédng déan truy céap (5 buéc):

o Truy cap Seller Central
X Menu
Chon
"Hdng luu | Danh muc >
kho . A
Hang luu kho > Quan ly t3t ca hang luu kho " = <
(Inventory)" . Chon L6 hfmg .

Dt gi 5 Quén Iy dich vu hoan thién don hang (Shipments)" dé truy cap
bdi ngudi ban cho khach hang Prime Vdo muc "Hdng d‘oi Vdn

Bdn hang > d . v .
Manage Automotive Fitment Data Chu!;len

Quang cdo > (Shipping Queue)"
Hoan thién ddn hang bdi Amazon (FBA)

Cilta hang »
Trang t8ng quan

Tang trudng >
Hang luu kho FBA

Bdo cdo b
L6 hang (m

Thanh toan »
Phan tich

Hiéi sudt

I —— SR A

n Thém cdc sin phdm  Kham phd cic dich vy tl’6 ch u()t dén
muc "Lé hang
(Shipments)"

FBA =+ Trang tdng quan Hang luu kho L6 hang

Quan ly 16 hang

® ¢ gi mdi: B3 khdi chay tinh ning Giii lai!
G lai cho phép ban sao chép (cac) Ban vi ph
menu tha xudng cla cdt "Cac budc tigp theo"

GLfi dén Amazon

Tai danh muc dugc thé
xuoéng, nhdp vao
"Gui dén Amazon

Higu sudt hang nhap kho

Dé tim hiéu ki hon vé quy trinh gli hang, vui long tham khéo tai day. (Send to Amazon)".

é )

Mot sé quy dinh vé 16 hang trén Seller Central

7 Méi 16 hang sé dugc nhdp kho néu tudn tha dung theo nhiing gi da nhép trén Seller Central.

~7" Nhé bdn hang cé 75 ngay ké tu Iic tao 16 hang téi luc giao hang téi kho ctia Amazon. Sau
75 ngay, 16 hang sé bi dong va nha bdn hang sé phdi tao 16 hang méi, dong nghia vdi viéc
can in lgi nhén thung hang/nhan pallet.

7~ Trong mét sé trudng hap, nha bdn hang véan cé thé nhap kho sau 75 ngay nhung diéu nay
Khd rdi ro. Do dé, nha bdn hang van nén tuéan tha méc 75 ngay.

7~ Néu nha van chuyén kip dat lich hen nhép kho véi Amazon truéc khi 16 haing bi déng thi sau
dé 16 hang nay van cé thé nhdp kho.

~Z~ Néu muén mé lai 16 hang da bi dong, nha bdn hang cén lién hé quan Iy tai khoan Amazon

dé dugc hé tro.
. ' ' _J
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2.4 Van chuyén hang téi Trung tadm hoan thién don hang trong quy trinh Gui dén
Amazon (Send to Amazon - STA)

2.4.1 Phan biét va lua chon cac phuong én van chuyén

Khi tao 16 hang bang quy trinh Gli dén Amazon (Send to Amazon - STA), nhd bdn hang sé nhin thay
cdc tuy chon van chuyén sau:

Tuy chon 1: SU dung nha cung c@p dich vu vé@n chuyén ciia Amazon

(Amazon Partnered Carrier) ) \

Day la cdc don vi van chuyén da dugc Amazon tich hgp s@n vao hé thong. Nha bdn hang cé thé dat
dich vu vé@n chuyén tryc ti€p trén Seller Central trong qud trinh tao 16 hang Gli dén Amazon (STA). Hé
théng sé tu déng hién thi gid van chuyén, thoi gian giao hang va ngay lay hang tuong ung vdi dia chi lay
hang ma nha bdn hang cung cdp. Phi van chuyén sé dugc tri truc ti€p vao tai khoan Amazon ctia nha
bdn hang.

Khi st dung phuong dn nay, nha bdn hang can in thém maét nhan vén chuyén (Shipping Label) bén canh
nhdn thung hang (Box Label) va ddn Ién tung thung.

e Nha cungcép dich vu van chuyén ctia Amazon
e Cdau hoithudng gap vé chuong trinh D6i tadc vén chuyén ctia Amazon

Tuy chon 2: S dung Hang van chuyén khéng hop tdc véi Amazon (Non-Partnered Carrier)

Véi phuong dn nay, nha bdn hang phai tu lién hé va lam viéc véi hang van chuyén riéng dé gli hang
dén Trung tdm hodan thién don hang ctia Amazon. Bon vi van chuyén sé chiu trdch nhiém lay hang va
dat lich hen nhép kho.

>
e N

Cdc don vi van chuyén coé thé dat lich hen giao hang dén Trung tdm hoan thién don hang théng
qua hé théng Carrier Central. Tuy nhién, khéng phdi don vi ndo ciing cé thé truy cap hodc quen
thudc va6i hé thong nay. Do do, trudc khi lua chon, nha bdn hang can xdc nhan kg véi don vi van
chuyén vé kha nang giao hang dén Trung tadm hodan thién don hang cia Amazon.

Tuy chon 3: S dung Dich vu tich hgp van chuyén téi AWD bdang Chuong trinh Amazon
SEND (Amazon SEND to AWD)

Khi tao 16 hang bang quy trinh Gui dén Amazon (Send to Amazon - STA), néu nha bdn hang du diéu
kién, hé théng sé hién thi tuy chon "Gli hang dén kho AWD bang Amazon SEND (Amazon SEND to
AWD). Khi lua chon phuong dn nay, nha bdn hang cé thé mua dich vu van chuyén quéc té Amazon
SEND ngay trén Seller Central dé gui hang truc tiép téi cdc trung tadm luu tri hang cia AWD vdéi nha
k van chuyén uy tin v muc gid canh tranh. /
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Viéc tich hgp Amazon SEND vao AWD mang dén nhiéu lgi ich cho nhabdn hang, bao géom:

Thudn tién: Amazon SEND to

Quy trinh dat lich van chuyén AWD cho phép nha bdn hang dat
(booking) nhanh chéng va gidy lich van chuyén, thanh todn va
tG don gidn. theo déi 16 hang cua minh truc

tiép trén Seller Central.

Nhén duoc hé tro dac biét

s Gid ca canh tranh.
trong vé@n hanh.

biét thém chi tiét, ban cé thé tham khéo:

Trang chinh thuc cta Chuong trinh Amazon SEND
Video gidi thiéu Dich vu véan chuyén téi AWD béang Amazon SEND (Amazon SEND to AWD)

Email: agsvn-sca@amazon.com.vn
Webinar hang tuan: Tham gia Phién live cia Amazon dé dugc hudng ddn chi tiét va
gidi ddp thdc méc.

Ggi gy chon nhé vén chuyén \

+ Uu tién sir dung cdc nha cung cép dich vu van chuyén ctia Amazon tai Viét Nam trén

trang Nha cung cdp dich vu van chuyén ctla Amazon Global Selling Viét Nam.

* Nha bdn hang nhoé nén lién hé nhiéu don vi dé so sdnh gid va dich vu.

* Khi chon hang van chuyén, hay luén yéu céu diéu kién DDP (Delivered Duty Paid) -
tuc nha van chuyén sé lo toan bé thi tuc hai quan, thué va giao hang dén Trung tam
hodan thién don hang (FC). Amazon khéng ho trg bat ky gidy to hay nguai lién hé nao
trong qud trinh nay, nha bdn hang phdai tu lam viéc véi don vi vén chuyén.

* Tham khdo cdch chon nhda vé@n chuyén tai day.

\ « Tham khdo tai liéu danh cho nha vé@n chuyén tai day. /
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2.4.2 Cach t6i uu chi phi van chuyén

Tuy tung mat hang, tuy tung thoi diém va sé lugng gui hang, nha bdn hang sé cén diéu chinh ké
hoach gli hang phu hop. Dudi day la mét sé goi g khi lua chon hinh thic van chuyén va cdch két hop
vGi cdc gidi phdap khdc nhu kho bai:

<200 don vi 200 - 5.000 don vi >5.000 don vi
Nhé (kich thudc Chuyén phat nhanh LCL() FCL + Kho
tiéu chuan) hoac LCL (%) trung gian (**%)
Trung binh
(tr "kich thudc [6n Chuyén phdat nhanh LCL () FCL + Kho trung gian
tiéu chuéan" dén hodc LCL (**%)
"Ién cong kénh")
Lén (hang kich LCL FCL + Kho FCL + Kho
thudc cuc I6n) trung gian (**) trung gian (")

LCL: Less than container load - Hinh thic van chuyén duong bién ma nha bdn hang chia sé cong-
ten-no chung véi nhing nguai gli hang khac.

FCL: Full container load - Hinh thuc véin chuyén duong bién ma nha bdn hang st dung céng-ten-no
cua riéng minh dé déng hang.

Kho trung gian (Warehousing): Lad phuong édn nha bdn hang thué mét kho trung gian & quéc gia dich
dé chua hang tam thoi.

(*) V6i cdc 16 hang nho (dudi 200 hodc 300 - 400 san pham), chuyén phdt nhanh déi khi ré hon van
chuyén dudng bién. Nguyén nhan la vi khi vén chuyén theo hinh thic LCL, du hang it, nha bdn hang
van phdi chiu chi phi gidy to va hai quan nhu 16 hang Ién. Ngoai ra, néu Trung t@m hoan thién don
hang nadm sau trong néi dia, phi van chuyén cang cao. Trong khi dé, chuyén phdat nhanh tinh theo kg
va khong phu thuéc vao dia chinhén tai Hoa Ky hay EU, nén nhiéu truéng hop sé

tiet kiem hon.

(**) Bay la hinh thuc phé bién nhéat dé van chuyén hang qua kho Amazon vi tinh kinh té. Nhung van
chuyén theo hinh thuc nay sé lau hon do hang déng chung véi cdc ngudi gui hang khdc.

(***) VGi cdc nha bdn hang 16n hodc can gi 16 hang sé luong I6n, chi phi tinh trén méi sén phdm sé thap.
Phuong dn nay khd phuc tap nén nha bdn hang can dp dung mét sé cdch dé giam chi phiva han ché
rdi ro.

(Xem trang tiép theo)
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Gtii 16 hang I6n: Cach téi uu chi phi va van hanh

GUi hang véi s6 lugng I6n gitp giam chi phi trén moéi san pham, dac biét véi cdc phuong én nhu FCL (full
container load) va st dung kho trung gian. Tuy nhién, cdch lam nay phtic tap, nén nha bdn hang can luu y
mot s diém sau:

@ Théa thuén ré rang véi don vi van chuyén @ Chon vi tri kho trung gian hgp Iy
Can théa thuan ré véi don vi van chuyén vé Uu tién kho gan Trung tam hoan thién don
Phi luu kho & Phi xt 1§ phdt sinh khi chia nhd hang (FC) thuong dugc chi dinh hodc gdan
16 haing. cdang dé gidm phi van chuyén naéi dia.

@ Tinh todn kg nhu cau ban hang @ Ggi y t6i uu chi phi cho hang cong kénh
Du dodn chinh xdc nhu cdu bdn hang dé T6i uu cdch déng goéi & chon kho chuyén luu
trdnh ton kho qud lau & phdt sinh phi luu kho triu (it dich vu di kem) dé tiét kiém chi phi.
dai han.

Ggi ydanh cho 16 hang > 5000 don vi:
Tich hgp dich vu Kho bai va Phéan phéi cia Amazon (AWD)

Néu gl > 5.000 don vi/I6 hang va st dung phuong én FCL + kho trung gian, hay c@n nhdc dung
AWD lam kho trung gian dé:

1. Luutrirhang tam thoi vai chi phi thap, giam dp luc cho Trung tdm hodn thién don hang (FC)

2. Dédangbd sung hang tirkho AWD dén Trung tam hoan thién don hang, trdnh phu phi mua
cao diém

3. Toanbé quytrinh nam trong hé théng Amazon, véain hanh tron tru

Tiét kiém thai gian, moi thao tac quan Iy thuc hién ngay trén Seller Central

N Y,
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2.4.3 Theo déi 16 hang trudc khi téi kho

Théng thudng, nha bdn hang sé dua vao cap nhat tir phia nha van chuyén dé nadm duoc tinh hinh
hang héa clta minh dang & dau. Tuy nhién, nha bdn hang cing cé thé tu kiém tra va cé hanh déng
can thiét néu thay hang véan chuyén chém.

Nha bdn hang cé thé theo doi 16 hang ctia minh nhu sau:

Phuong thic vén chuyén Théngtin cancé Pia chitra ctu

ﬁ S6 Master Bill of Lading (MBL) https://www.track-trace.com/bol
cla hang tau*
Vén chuyén duong bién

? S6 AWB https://www.track-trace.com/aircargo

Véan chuyén hang khéng
. p . Tra cuu trén website ctia hang van chuyén:
ﬁ S6 AWB / Tracking ID UPS / DHL / FedEx...
Chuyén phdat nhanh

* 86 House Bill of Lading (HBL) thudng khéng dung dé tra cuu truc tiép. S6 HBL nay chi mang tinh tham khdo.

Véi phuong thuc véan chuyén dusng bién va duéng hang khéng, nha bdan hang cé thé tra cuu
dugc tu luc hang dugc Iay tai Viet Nam cho t6i khi hang dugce dua ra khoi cdng/san bay &
nudc dén. Con chang tu cang téi Trung tdm hodan thién don hang, nha bdn hang sé can kiém
tra truc tiép véi nha van chuyén.

hang di chuyén tu luc lay hang téi luc giao hang dén Trung tadm hodan thién don hang.

Véi nhitng 16 hang st dung Chuong trinh Déi tac van chuyén xuyén bién giéi cia Amazon
(Amazon SEND), nha bdn hang cé thé kiém tra truc tiép & trén Seller Central (trong phan
"Theo d6i 16 hang").

¢ Yarm

e  Sudung cdc hang van chuyén lién két véi Amazon dé tich hop dé dang hon.
e Luugilrbdan sao cla tat cd tailiéu van chuyén dé doi chiéu khi can.

E‘ Véi phuong thic chuyén phat nhanh, nha bdn hang cé thé tra cuu duge toan bd qud trinh
C—@©@
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Cau héi thuéng gap vé chuong trinh Amazon SEND

Tai sao viéc cung cap thong tin theo déi lai quan trong? >

T

Khi ban cung cap tén hang van chuyén, phuong thuc va ma theo déi, Amazon
co thé cdp nhat trang thdi van chuyén theo thai gian thuc. Biéu nay gilp
Amazon lén ké hoach tiép nhdn hang hiéu qud, nhanh chéng hon va sém dua
sa@n phdm vao hé théng dé s@n sang bdn cho khdch hang.

22
-~

°F ! ? T6i nén nhéap gi néu hang van chuyén cua téi khéng cé trén Seller Central? )

W

Néu ban khéng thay hang vén chuyén ctia minh dugc liét ké trong menu tha
xudng cua quy trinh Gui dén Amazon, vui long chon "Khdc". Chung téi sé bo
sung dan cdc hang vén chuyén. a

Lam sao chinh stta mé sé theo dé6i? >

T

Ban c6 thé chinh stia théng tin theo déi |6 hang cho dén khi 16 hang dugc giao.
Dé chinh stia théng tin nay, hay thuc hién mét trong cdc thao tdc sau:
e  Trong Seller Central, truy cép "Hang dai véin chuyén" va nhép vao
"Theo do6i 16 hang". Trén trang "Tém tat 16 hang', hay chuyén dén thé
"Theo do6i 16 hang" va chinh stia ma sé theo doéi da nhap.
e Khi sl dungcdc chuong trinh tich hgp nhu Amazon Marketplace Web
Service (MWS), hay gti lqi théng tin theo déi da céap nhat. a

Néu cau héi ctia ban chua dugc gidi dap & trén, hay xem thém cdc van dé thuong gap khi theo déi 16
hang va cach xi 1y cu thé tai day.
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Phan 3: Sau khi gui hang

3.1 Theo déi I6 hang sau khi téi kho
3.1.1Quan g 16 hang trén Seller Central

Khi hang déa dugc glti dén Amazon, qud trinh nhap kho khéng dién ra ngay lép tuc. Nhé bdn hang nén thuéng xuyén kiém
tra tién do xr 19 16 hang dé nam bat tinh trang va kip thai x Iy néu cé vén dé phat sinh.

Ban cé thé theo déi qud trinh nay bang cdch truy céip vaio muc "Quan Iy cdac 16 hang FBA" (Shipping Queue) trén Seller
Central, sau dé chon 16 haang mudn kiém tra. Todn bé théng tin sé dugc thé hién rd trong phan "Thé su kién lién quan dén
16 hang" (Shipment Event).

Minh hoa trang thai 16 hang FBA theo tung giai doan

hing 6, 202 & hing di = =
i e @ e ang vén chuyén
. (In Transit) ]
5 thang 6, 2025 Dangvinchuyén + e - Hang dang van chuyén va da dat lich hen giao hang téi Trung :
2:49 CH ¥em chi tiét theo dai [ N . a 8 oq —a q . e ]
© tém hoan thién don hang (thdi gian hen giao hang dugc hién :
~ Show delivery appointment dal . . . R . . :
R thi trong muc "Lich hen giao haing - Delivery Appointments”)
Delivery Appointmen'x‘
Last updated 15A Scheduled delivery date Status
10 thg 6, 2025 .Bthg62025 . QUosed.
; Dbadang ky
D3 giao : q
) ° Théng tin theo dai hing vin chuyén - (Checked-in) 1
1;:;‘;“ " Hang da téi kho Amazon va duge dang ky dé chudn bi quét
Y ‘ . - S AR L es 2 8 o
10 thing 6, 2025 oadangly Il ma nhap kho. Tuy nhién 16 hang da dang ky nay chua c6 :
5:43 CH PSC2, 1351 S Road = N = 2 N A Y 3
° ~_nghia la da bat dau nhan hang. ]
4-10ngay S e e
10 thing 6, 2025 ° Da nhin
545 CH -+ Hién thi chi tiét chuyén Trung t3m hoan thién ddn hang (FC)
08 bit chi tiét mirc dan vi phan loai hang tn kho (SKU), hiy di tdi NGi dung. DE xem cic
muc hang co sin dé mua, hiy truy cip Xem trang Quan ly hang luu kho FBA .
Chuyén trung tam hoin pidm dén
thién dan hang (FC)
1 . Dadoéng 16 hang thanh cong
2 . (Closed)
s - Khéng phdt hién su cé véi 16 hang. :
. © Amazon da nhd@n dung s6 lugng don vi nhu du kién. Khong :
. ¢6 sai sét nao duge ghi nhan. :
5 . z ~ ~ ~ ~ Ve S\ e ~ -~
~ Néu cdé chénh léch vé s6 lugng trong qud trinh tiép nhan 16 :
6 thing 7, 2005 é 08.86ng 16 hing thiehcng ",hong, hé théng ciing sé hién thi théng tin tai day.
T g o g T T

Khong tim thdy vin dé gi vé 16 hang

(l\LII\H L6i nhan dugc s lLfUns i v mona mudn. Khdlg tim méx s khac bigt.
Buidc tiép theo:
B Bi tdi Trang téng quan hidu sudt hiang nhap d8 theo déi hidu sust hang nhip cla ban

Dé khéng bé I8 cdc théng bdo quan trong ti Amazon va ddm bdo san phdm duge dang bdn ding tién do, nha bdan hang
c6 thé tim hiéu Théng tin chi tiét vé tung trang thdi ctia 16 hang va cach xu Iy tai day.
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3.1.2 Mét sé 16i thuong gap véa cach giai quyét

’9 Tai sao nhéa van chuyén bdo rang da giao hang nhung téi thdy trén Seller ‘
= Central hang van trong trang thdi "Pang van chuyén (In transit)"?

N

Khi nhén hang tu phia nha van chuyén, Amazon sé nhan theo ting thung carton
hodc theo pallet. Sau do, hang sé dugc dua dén mét khu vuc dé cdc nhéan vién kho
md& kién hang va scan tung don vi sdn phdm. Vi vay sé cé trudng hop nha vén
chuyén da giao hang tdi kho nhung hang chua duge cdp nhat 1én Seller Central do

kho cdan thoi gian dé€ md& hang va kiém tra (trang thdi "Pang nhéan hang -
Receiving"). a
"“ Tai sao hang cua t6i 6 trang thai "Pa giao (Delivered)" nhung mai khéng chuyén

i sang "Pa dang kg (Check in)"? Mat bao lau dé Amazon nhéan hang? ‘
Thoéng thudng, Amazon sé cdn thai gian dé nhan hang (t6i da 10 ngay, tuy vao mat

hang va sé lugng hang). Cdc mat hang qud khé sé cé thai gian nhan hang léu hon.

Cdc mat hang giao theo hinh thic Van chuyén hang cé nhoé (SPD/Small-parcel

delivery) sé c6 thai gian nhén hang nhanh hon.

22
< T6i muén day nhanh tién dé nhéan hang cho 16 hang cia minh.
A 4
Amazon khéng thé ddy nhanh tién dé nhan hang theo cdch thi céng cho moi 16
hang. L6 hang cua ban cé thé van & trang thadi "Dang nhan hang (Receiving)" lau
hon du kién vi cé thé dang gui san phdm dén cdc Trung tdm hodan thién don hang

(FC) khdac gan véi khdach hang hon. Viéc khéng tudn tha yéu cau déng goi, chudn bi
hodc vén chuyén ctia Amazon cling cé thé lam tri hodn viéc nhéan hang. a

-
oy /

Tinh trang 16 hang cua téi bi sai. Lam cach nao dé cé thé thay déi tinh trang 16 hang?

Théng thuong, tinh trang 16 hang duge cép nhat tu dong dua trén théng tin theo doi
duagc cung cdp. Doi khi trang thdi cé thé khéng hién thi nhu mong doi néu di liéu
gitta hang van chuyén va hé thong Amazon khéng déng bo. Cé thé mat dén 10
ngay dé trang thdi |6 hang cta ban thay déi thanh "Ba dang ky (Check in)" sau

ngay giao hang theo lich trinh. a
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3.1.3 Trang thadi hang héa sau khi nhép kho

Nha bdn hang cé thé kiém tra trang thdi hang luu kho ctia minh théng qua giao dién "Quan 1y hang luu kho FBA -
Manage FBA Inventory". Cdc thao tdc cu thé nhu sau:

Thiétlap bé loc FBA

Ban cé thé nhanh chéng loc danh sdach dé chi hién thi héing luu kho FBA bdang cach:
. Trén thanh Bé loc (Filters), bén canh muc Hoan thién don hang béi (Fulfilled by), nhdp chon Amazon.
. Pé sdp xép danh sdch hang luu kho FBA, ban chi cén nhép vao tiéu dé ctia cét mong muén.

/ Thiét Iap tay chon hién thi (Preferences) \

Ban cé thé nhanh chéng loc danh sach dé chi hién thi hang luu kho FBA bang cdch:

. & géce trén bén phdi clia trang Quan Iy hang luu kho (Manage Inventory), nhdp vao Tuy chon hién thi
(Preferences).

. Trén trang Tuy chon hién thi hang luu kho (Manage Inventory Preferences), chon (dé hién thi) hodc bd
chon (dé an) cdc cot ban muén. Cdac cét riéng danh cho hang luu kho FBA gém:
o  Hangco san dé bdn (Available): S6 lugng sdn phdm hién cé sdn dé giao cho khdch hang.
o  Hang dang nhéap kho (Inbound): Sé lugng san phdm dang nam trong ké hoach van chuyén, dang
trén duong dén kho Amazon hodc dang dugc xu Iy tai kho.
o Hang khéng thé hodan thién (Unfulfillable): S6 lugng san phdm hién dang 6 kho Amazon nhung
khéng du diéu kién dé bdan (hu hong, hét han, v.v.).
o  Hangdang dugc xir g (Reserved): S6 lugng san phdm dang:
B Dugc xt Iy tai Trung tdm hodn thién don hang
B Thudc vé don hdang ctia khdch dang cho x( 1y
B Dang dugc chuyén dén kho Amazon khdc
o Phi du tinh (Fee Preview): Dy tinh chi phi Amazon sé thu khi san phdm dugc bdn. (Xem thém tai

muc Xem trudc phi)
o Hoan thién don hang béi (Fulfilled by): Cho biét san phdm dé hién dang dugc Amazon hoan thién

\ hay do nha bdn hang tu hodn thién don hang. J

Manage All Inventory

Manage your inventory across marketplaces from a single place. Learn more ~ View product tour ~ Provide feedback Add a product
Search Listing status Fulfilled by
All v | Search SKU, Title/Keyword, FNSKU, ASIN, UPC/EAN Q @ ) Show only Favorites | All (84) ~ | AL v 7 A ¢ Preferences
1-250f84 Sortby: | Date Created: New to Old v
Listing status Product details Inventory Price and shipping cost Estimated fees
Next step Image, Title, ASIN, and SKU Fulfilled by and quantity Pricing details per unit sold
- Available Total fees $7.06

7 Active v Utopia Home 3-Pack 20 Gallon Fabric Grow =] ik = oo
Apr 30, 2024, 08:52 AM Bags,300G Thickened Nonwoven Fabric Planters (FBM) Calculate revenue

ic Pots with Handles,
gs Suitable for Vegetables

Minimum price uso

Maximum price uso
ASIN BOBHWAQBBY

SKU Plant 123 Featu

View

offer

Trang Quadn Iy hang luu kho FBA

Tham khdo thém:
. Tinh nang qudn Iy hang luu kho FBA
. Qudn Iy bdo cdo hang luu kho FBA
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3.2 Quan Iy hang luu kho
3.2.1Chi s6 hiéu suéat hang luu kho (IPI)

o Update to recommended sell-through range
The recommended range for the sell-through rate, 2 key factor influencing your IP] scare, has been updated. This change emphasizes how maintaining a healthy inventory level can positively impact your inventory performance.

Leam mare

Inventory performance cemmere | e s pase

The IPI measures how efficiently and productively you manage your FBA inventory.

YOUR INVENTORY PERFORMANCE INDEX TOP INFLUENCING FACTORS
FOR WEEK Evoceess o
(7) There is insufficient historical datz to |—— A
= calculate your IPL
randed i Y — — &

Chi s6 hiéu suat hang luu kho (Inventory Performance Index hay IPI) la chi s6 ddnh gid hiéu sudt
quadn Iy hang luu kho FBA cua nha bdn hang theo thai gian.

Thé nao la diém IP1 & trang thai tot?

Chi s6 IPI c6 gid tri nam trong khodng tir 0 dén 1000. Nha bdn hang nén gitr cho diém IPI cang cao
cang t6t va can duy tri & muc trén 400. Néu thdp hon, nha bdn hang sé bi hé thong ddnh gid la quén
Iy hang luu kho chua hiéu qud va bi han ché khéng gian luu tri trong kho. Viéc nay cé thé khién nha
bdn hang khéng thé chuyén thém sdn phdm dén Trung tdm hodn thién don hang ciia Amazon, déng
thailam tang chi phi luu tra.

Trén Trang téng quan Hiéu sudt hang luu kho, diém IPI tét thudng ndm trong viung Tét (xanh nhat)
hodc Xudt séc (xanh dam), gitip nha bdn khéng bi gidi han khéng gian luu trr.

Xuét séc (méu xanh dém)
Tét (mau xanh nhat)
Tét tuong doi (mau vang)

Kém (mau do)
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4 yéu t6 chinh anh huéng dén diém IPI

\

Ty lé phan tram hang luu kho du thiua

(Excess inventory percentage)

e La tylé sdn phdm cé thoi gian luu kho
qud 90 ngay so véi nhu cau du bdo.

e  Hang du thua khién diém IPI gidm dé cho
thay ban nhdp hang qud nhiéu so véi toc
do bdn hang.

e  Mubn cadi thién tg lIé nay, ban nén diéu
chinh s6 lugng hang nhdap sao cho phu
hop vdi stic chua va nhu cau thuc té.

P e

Ty lé hang luu kho bi mac ket

\

(Stranded inventory percentage)

e La tg lé hang da vao kho FBA nhung
khéng dugc bdn vi 16i dang tai san phdm
(listing).

Nha bdn hang can nhanh chéng cdp nhat
hodc chinh sta thong tin dang tai sén
phdm tai trang X Iy hang ton kho bi ket
dé khéng anh hudng dén diém IPI.

P e
[ ]

amazon global selling
!

7

N o o e o o e e o o e e o o

7

N e e e o o e mm mm = =

e = === -

—— ey,

Tglé ban hang FBA

(FBA sell-throughrate)

L& yéu té quan trong nhat dé cho biét téc
d6 bdn hang so vaéi toc dé nhap hang.
Néu bdn ché@m hodc ton kho nhiéu, tg lé
nay sé giédm.

Ban cdn theo doéi chat ché dé dam bdao
qud trinh luan chuyén hang héa dugc
hiéu qua.

Ty lé hang FBA trong kho
(FBA In-stock rate)

La chi s6 do luong khd nang duy tri hang
trong kho déi véi cdc sadn pham FBA dé
giup ban biét liéu minh cé du hang trong
kho dé ddp Ung nhu cdu bdn hang gan
day hay khéng.

e  Cdch tinh: so sdnh lugng hang cé san dé
bé sung trong 30 ngay gan nhat Véi s6
lugng hang da bdn ra cua tung SKU
trong 60 ngay qua.

Hudng dan gui hang téi FBA - Tai liéu tdng hgp cho nha bdn hang méi
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Cau héi thuéng gap vé Chisé IPI

> @
-~

| Taisao tdéi khéng cé diém IPI?

@

N

Chi nhiing tai khodn bdn hang chuyén nghiép, cé hang luu kho tai Trung tdm hoan thién
don hang (FC) va co hoat dong gén day sé duac tinh diém IPl. Néu ban méi bat dau st dung
dich vu FBA hodc khéng cé hoat déng ndao trong 13 tuan qua, hé théng cé thé chua du di
lieu dé tinh diém IPI cho ban.Ngodi ra, néu ban chi dung FBA dé giao hang cho cdc kénh
khdc (khéng bdn hang trén Amazon), ban ciing cé thé sé khong cé diém IPI.

i 2
-~

' Diém IPl dugc tinh nhu thé nao?

@ -

_

Diém IPI (Inventory Performance Index) dugc Amazon tinh todn tu dong bang hé théng
may hoc, nhédm do luong hiéu suat quan Iy hang luu kho FBA ciia ban. Mac du cé nhiéu
yéu té dnh hudng dén diém IPl, mét s6 yéu t6 quan trong bao gom:

Tén kho du thira Tinh todn dua trgn nEu cau,‘vong‘quay san pham,
va tudi tho hang tén
Tglé ban hang So sdnh gitta lugng hang bdn va luogng luu kho
(Sell-through) trong 90 ngay
Héng luu kho bi mac ket Cdc san phdm khong thé bdan do 16i listing
(Stranded inventory) hodc 16i tai khodn
Tglé hang FBA trong kho Do luong muc dé duy tri hang luu kho
(FBA In-stockrate) cho cdc ASIN bdn chay

Luu g:

e  Amazon thudng yéu cau téi thiéu 400 diém dé duy tri quyén luu kho khéng gidi han.

e Khi ban thuc hién cdc thay déi dé cdi thién diém IPI, két qua sé khong thay doi
ngay lap tic. Hé thong st dung phuong phdp tinh trung binh theo thai gian (rolling
average), nén diém soé sé cdi thién dan theo thai gian.

e Heé théng dugc thiét ké cé tinh dén yéu té mua vu va gian doan tam thoi, nhém
ddnh gid hiéu suat dai han mét cdch cong bang. Diéu nay gidp ban cé thém thai
gian dé diéu chinh khi cé bién dong bat ngo va van git viing hiéu qua quaén Iy hang
luu kho.

3
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~ Q |

| Cdch tét nhat dé cai thién diém IP] caa téi la gi va toéi nén uu tién diéu gi truéc? )

@ay -

Dé cdi thién diém IPI, ban nén tdp trung vao cdc viéc sau:

Duy tri c@n bang gitta hang bdn ra va hang luu kho tai Trung tdm hoan thién don hang;
Trdnh hang luu kho du thua va luu kho lau ngay;
Trdnh chiu phi luu trir dai han;
Khdc phuc cdc van dé vé Thong tin dang tdi san phdm (Listing);
Luu kho cdc san pham phé bién véi sé lugng hop Iy dé ddp ing nhu cau khdch hang.
Ban cé thé st dung cdc cong cu trong muc Hang luu kho FBA dé theo doi, loc va hanh a

dong theo khuyén nghi cia Amazon.

[ Diém IPI ctia tdéi dnh hudng dén Gidi han siic chia nhu thé nao?

6 . S

N4

Néu cé Tai khodan bdn hang chuyén nghiép, ban sé nhan dugc Gidi han suc chua dua trén

chi s6 hiéu suat hang luu kho (IPI) cung véi cdc yéu té khdc nhu du bdo doanh sé bdn hang

cta ASIN, thai gian chd giao hang va ndng luc ctia Trung tdm hoan thién don hang. Bang

cdch cai thien Chi s hiéu sudt hang luu kho (IP1), ban c6 thé nhan duoc Gidi han stc chia a
cao hon.

e ¢ 2 o« Y 2 » e ’ ” 2 ~ o \|

Lam sao téi biét diém IPI nao dugc dung dé xac dinh Gidi han suc chua cua t6i? )

-~
@ /

Amazon sé thong bdo truéc 4 - 8 tuan vé ngudng IPI va khodng thai gian ddnh gid dé xdc
dinh Gigi han suc chia. Ban cé thé xem diém IPI hién tai va cdc tuan ddnh gid lién quan
trong Trang tong quan hiéu suat hang luu kho, ngay bén dudi diém ctia ban.

Néu ban vén con thdc mdac can duoc gidi ddp, vui long tham khdo thém: Cdc cau héi thuong gap vé
Chi s6 hiéu suat hang luu kho (IPI).

Dé biét thém chi tiét vé Chi sé IPI va cdch cdi thién hiéu suat hang luu kho, ban cé thé tham khdéo

cdc tailiéu sau:

Trang Tro giup - Hiéu suat hang luu kho

e Tailiéu huéng dan cai thién Chisoé IPI

*  Cdauchuyénthanh céng vé cdithién Chiso IPI
e Tim hiéu vé Muc hang luu kho t6i thiéu (MIL)

amazon g lobal Se[[ing Hudng dén gui hang téi FBA - Tai liéu téng hgp cho nha ban hang méi 53
\—/‘7


https://sellercentral.amazon.com/help/hub/reference/GZJF4DY2W6MERBAL
https://sellercentral.amazon.com/help/hub/reference/GZJF4DY2W6MERBAL
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/help/hub/reference/G9BYNYF4FAXXBPJZ
https://sellercentral.amazon.com/inventoryplanning/manageinventoryhealth

Seller University

3.2.2 Gidi han suc chua FBA (FBA Capacity Limit)

Dudi day la bang tém tat néi dung chinh lién quan dén Gidi han suic chia FBA kém dudng dan tham khdo tai
liéu trén Seller Central:

N&i dung chinh Tailiéutham khao

Khdi niém vé
Gidi han suc
chua FBA

Gidi han suc chua la so6 lugng hang t6i da nha bdn hang
dugc phép gti va luu trir trong hé thong Trung tadm hoan | Thong tin chi tiét vé Gidi han
thién don hang ctia Amazon. Gidi han nay dugc tinh theo | stic chua FBA

thang va do bdang thé tich (foot khéi).

Cdch thiét lap
Gidi han suc
chua FBA

Amazon sé c@p nhat muc Gidi han suc chia moi thang,
dua trén nhiéu yéu té6 nhu Chi s6 hiéu suat hang luu kho
(IP1), lich st ban hang, du bdo doanh s6 bdn hang, tinh
trang luu kho, kha nang tiép nhén cua Trung tGm hodn
thién don hang.....

Nhé& bdn hang cé thé theo déi muc dung luong nay qua
cong cu Trinh quan Iy suc chua trén hé thong Seller Central.

e Thoéng tin chi tiét vé Gidi
han suc chua FBA

e Video gidi thiéu Gidi han
stic chuia FBA

Trinh quén Iy
suc chua FBA

Trinh quan 1y suc chua FBA la cong cu ho trg theo doi va | e Video hudng dan
quan Iy Gidi han suc chua, cho phép nha bdn hang glliyéu | e Thong tin chi tiét vé Trinh
cau tang thém suc chua néu can. quadn Iy suc chua

~ Capacity Monitor

Standard-size Oversize Extra-large Apparel Footwear Aerosol Flammable (i ]
Current usage as of 8/8/2023, 11:10:22 GMT+7 Capacity outlook
44.13% used ( cubic feet)

Aug 1-31 Sep 1-30 Oct 1-31

Total capacity limit ©
(cubic feet)

- Maximum shipment ®
Base FBA capacity limit -

Capacity Manager
- Open shipment ®

. Confirmed ® Estimate @
- On-hand ®
Need to increase capacity limit? Go to Capacity Manager

Vao tuan thi 3 cia méi thang Amazon sé dat ra Gidi han suc chia FBA cho thdng sép téi va Gidi han
udc tinh cho 2 thang tiép theo. Nha bdn hang cé thé can cu vao thong sé nay dé lap ké hoach cho
hang luu kho. Néu muén cé thém khong gian luu tri, nha bdn hang cé thé yéu cau Amazon tang thém
Gi6i han suc chua FBA theo nhu cau cia minh. Tuy nhién, sutc chua b6 sung sé tuy thuéc vao kha nang
\nhcn hang cla Trung tdm hoan thién don hang (FC). /
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https://sellercentral.amazon.com/help/hub/reference/GAFNWEYTJUV2GBFC
https://sellercentral.amazon.com/help/hub/reference/GAFNWEYTJUV2GBFC
https://sellercentral.amazon.com/help/hub/reference/GAFNWEYTJUV2GBFC
https://sellercentral.amazon.com/help/hub/reference/GAFNWEYTJUV2GBFC
https://sellercentral.amazon.com/help/hub/reference/GAFNWEYTJUV2GBFC
https://sellercentral.amazon.com/learn/courses?ref_=selleru_athena&courseId=8f1f2333-32b7-4cc9-881d-e27281269ddc&moduleId=9706fd06-7489-4fa8-9c35-981b02af476f
https://sellercentral.amazon.com/learn/courses?ref_=selleru_athena&courseId=8f1f2333-32b7-4cc9-881d-e27281269ddc&moduleId=9706fd06-7489-4fa8-9c35-981b02af476f
https://sellercentral.amazon.com/learn/courses?ref_=selleru_athena&courseId=8f1f2333-32b7-4cc9-881d-e27281269ddc&moduleId=9706fd06-7489-4fa8-9c35-981b02af476f
https://www.youtube.com/watch?v=44MDY3dLngk
https://www.youtube.com/watch?v=44MDY3dLngk
https://sellercentral.amazon.com/help/hub/reference/GM6SJGQDA625AUCJ
https://sellercentral.amazon.com/help/hub/reference/GM6SJGQDA625AUCJ
https://sellercentral.amazon.com/help/hub/reference/GM6SJGQDA625AUCJ
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3.3 Hiéuroé cac loai bdo cdo vé hang luu kho

@ Tailiéu
tham khao

Théng ké toan b6 hang trong hé thong Trung tam
hoan thién don hang, bao gom:

Théng ké N .
. e Hang dang nhép kho (Inbound) P
hqul?él:zcl,:ho Hang khéng thé hoan thién (Unfulfillable) pembdelcas

Hang dang dugc xu Iy (Reserved)
Hang c6 san dé bdan (Available)

Bay la bdo cdo day du nhét vé tinh trang luu kho.
Bdo cdo cung cap chitiét cho ting ma ASIN, bao
Thoigian luu kho & | gom:
Du bdo chiphiluu Thai gian luu kho

kho ddi han e Phu philuu kho ddi han uéc tinh
e Doanh sé theo thai gian
e S6tudn bdn hang cé thé duy tri

(Weeks of Cover - WoC)

Xem bdo cdo

Chi phi luu kho Bdo cdo chitiét vé chi philuu kho, cdch tinh phiva

theo ASIN thong tin luu kho, thai gian luu kho ctia ting ASIN, | 2E1290.640

Theo déi trang thdi cdc yéu cau loqi bé hang

Hodan tra & xu Iy (Removal Orders) clla nha bdn hang, bao gém:
hang tré lai e Hang bilogi bé (Removal)

e Hang thanh Iy (Liquidation)

e Xem bdo cdo
* Tim hiéu thém vé
hodan trd hang

Dé qudn 1y hang luu kho hiéu qua va trdnh tinh trang thiéu hut hodc du thiua, thia, nha

bdn hang cé thé dp dung cdc bién phdp sau:

e Caidat cdnh bdo ton kho tu déng trong Seller Central dé nhén théong bdo khi muc
luu kho kho gidm xuéng dudi ngudng quy dinh.

e Phan tich du liéu bdn hang nhdm du dodn nhu céu va téi uu héa ké hoach nhap

\ hang tiép theo. /
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https://sellercentral.amazon.com/inventoryplanning/manageinventoryhealth?ref_=xx_invplan_dnav_xx
https://sellercentral.amazon.com/reportcentral/LEDGER_REPORT/0
https://sellercentral.amazon.com/reportcentral/STORAGE_FEE_CHARGES/1
https://sellercentral.amazon.com/reportcentral/CUSTOMER_RETURNS/0
https://sellercentral.amazon.com/reportcentral/CUSTOMER_RETURNS/0
https://sellercentral.amazon.com/help/hub/reference/G202191620
https://sellercentral.amazon.com/help/hub/reference/G202191620
https://sellercentral.amazon.com/help/hub/reference/G202191620
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Phan 4: Tai lieu htu ich

Nha béan héang cé thé tham khéao thém cdc nguédn tai liéu sau déay dé cap nhat méi nhat vé huéng
dén bén hang trén Amazon:

\
Tai liéu co ban danh cho nha bdan hang méi:
[ T'] Thu vién kién thuc ban haing trén Amazon
r - Lich dao tao va Khéa hoc danh cho tat ca nha ban hang
Tai liéu nang cao danh cho nha bdan hang:
(1N Hoc vién nha bdn hang trén Seller Central
B J

-

Céng cu Trinh khdm pha co héi mua sén pham (OX):
@ﬁg https://sellercentral.amazon.com/opportunity-explorer

Coéng cu Huéng dan vé san pham trén trén thi truéng (MPG):
@; https://sellercentral.amazon.com/selection/category-insights

N
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https://sell.amazon.vn/bat-dau-ban-hang-tren-amazon?ref_=sdvn_soa_nav_a2z_n
https://sell.amazon.vn/lich-dao-tao-va-tai-lieu/?ref_=sdvn_soa_nav_training_n
https://sell.amazon.vn/lich-dao-tao-va-tai-lieu/?ref_=sdvn_soa_nav_training_n
https://sellercentral.amazon.com/learn/courses?moduleId=53d6c880-1970-45f6-9e8b-7434e0ba90d7&courseId=cbb8e8ef-28e1-40fd-917a-18cdfb64fb32&refTag=su_course_accordion&modLanguage=Vietnamese
https://sellercentral.amazon.com/opportunity-explorer
https://sellercentral.amazon.com/opportunity-explorer
https://sellercentral.amazon.com/opportunity-explorer
https://sellercentral.amazon.com/selection/category-insights
https://sellercentral.amazon.com/selection/category-insights
https://sellercentral.amazon.com/selection/category-insights
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