XAC MINH DANH TINH LAN 1
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Théng tin doanh nghiép Théng tin ngurii ban Thing tin thanh toan Ci¥a hang Xac minh

Xac minh danh tinh

O Identity document — gidy t& tly than: 1 trong 3 loai sau:

Téi la chii s& hitu hodc théng tin lign hé duy nhat cho tai khodn nay

Tai gidy t& 1&n

« Passport: H6 chiéu

— « National ID: Chirng minh nhan dan/can cwéc
Qubc tich Viét Nam

A A
D liéu nhén dang Chieng minh thir #: 0123456789123 CO n g d an

Ngay hét han : 06 Thang 5 2028
Qubc gia cdp VN

« Driver’s license: Gidy phép lai xe

Tai lén mat trirdc

T&i lén mat sau

Q Additional document: 1 trong 2 loai hé so sau

Dia chi cu trui VN, 700000, H3 Chi Minh, 1 Trin Hung Bao, P4, Q1 * Bank Statement: Sao ké tal khOén ngén héng

e « Card statement; Sao ké thé tin dung

T3i lén Gidy t& bd sung

Dia chi doanh nghiép VN, 700000, H3 Chi Minh, 1 Trin Hung Baa, P4, Q1
Tén doanh nghiép Ten doanh nghiep (viet khong dau)
M3 s6 doanh nghiép 1234

Triréc G
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it Néu chon Passport thi upload 1 file hd chiéu duy nhat. Dam bao:
¢S 2 X

;: : S o8 . > > L oa . X

5 Passport phai cua chu ho chiéu.

: Passport

Tén, s6 passport, ngay sinh, ngay hét han

HO CHIEU / PASSPORT hm’: Type Mi _\'3;;;1.;‘/(' $6 ho chiéu / Passport N ‘ . A - . ) ) . .A . A
LR T Chup anh trang thong tin va trang chir ky bang dién thoai trén

Quéc tich / Nationality \!’lﬁT NAM / \-‘IF.'I'N/\.\IEXE i . i .
B £ el nén gach (nén dung ngon tay an gilr trang passport dé chirng té

Gidi tinh / Sex

Ny e s it oén Duc oty [ passport la ban co that, tay khdng che méat théng tin va han ché

Ngay cip / Date of issue
IS
Noi cfip / Place of issue

Oy Chuis 1§ kst ubdp cnh .‘ chup trén nén trang/den).
< < < <<<<<<<<<<<RLLLLK
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XAC MINH DANH TIiNH LAN 1

Tai gidy t&r lén
Tén

Ngay sinh

Ni sinh
Quﬁctich

Di¥ liéu nhin dang

Gidy tir tiy thin

Bia chi cir tri

Gidy ti¥ bd sung

Bia chi doanh nghiép

Tén doanh nghiép

Ma s0 doanh nghiép

Trurdc

, Théing tin lign hé

Vigt Nam
Viét Nam
ChiFng minh thir #: 0123456789123

Ngay hét han : 06 Thing 5 2028
Quac gia cép:VN

Tai lén mat trirdc

Tai lén mat sau

Tai |&n mt sau, bat ké cd théng tin hay @& trong

VN, 700000, H& Chi Minh, 1 Trn Hung Bao, P4, Q1

Chon loai gidy tir tif danh sich tha xudng

Sao ké tai khodn ngdn hang

Tai l&n Gidy tér bé sung

VN, 700000, H& Chi Minh, 1 Trn Hung Bao, P4, Q1

Ten doanh nghiep (viet khong dau)

1234

GLH

Néu chon CMND/GPLX thi upload 2 file méat trwéc va mat sau cla
CMND/GPLX. Bam bao:

CMND/GPLX chwa hét han. Tén, s6 CMND/GPLX, ngay sinh, ngay
hét han phai
Chup , khdng 16a, khéng che mét thong tin
C6 thé sir dung gidy to ma khéng can

dich thuéat

amazon



XAC MINH DANH TIiNH LAN 1

Tai gidy t&r lén
Tén

Ngay sinh

Ni sinh
Quﬁctich

Di¥ liéu nhin dang

Gidy tir tiy thin

Bia chi cir tri

Gidy ti¥ bd sung

Bia chi doanh nghiép

Tén doanh nghiép

Ma s0 doanh nghiép

Trurdc

, Théing tin lign hé

Vigt Nam
Viét Nam
ChiFng minh thir #: 0123456789123

Ngay hét han : 06 Thing 5 2028
Quac gia cép:VN

Tai lén mat trirdc

Tai lén mat sau

Tai |&n mt sau, bat ké cd théng tin hay @& trong

VN, 700000, H& Chi Minh, 1 Trn Hung Bao, P4, Q1

Chon loai gidy tir tif danh sich tha xudng
Sao ké tai khodn ngdn hang

Tai l&n Gidy tér bé sung

VN, 700000, H& Chi Minh, 1 Trn Hung Bao, P4, Q1

Ten doanh nghiep (viet khong dau)

1234

GLH

Trong phan Additional document, néu chon bank account
statement thi ndp sao ké tai khoan thanh toan. Néu chon credit

card statement thi ndp sao ké thé tin dung. Bam bao:

Péi voi tai khodn ca nhan, tén, dia chi trén sao ké can tring
khé&p voi tén dang ky tai khodn Amazon. Déi véi tai khoan cho
cong ty, tén trén sao ké phai trung khdp véi tén céng ty dang
ky tai khoan Amazon hoac tén ngwéi dai dién phap ly cho

Doanh nghiép theo gidy DKKD.

Sao ké phai dwoc phat hanh trong vong 180 ngay gan nhéat. cé

tén ngan hang, dia chi cida ngan hang va logo.

amazon
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Théng tin doanh nghiép Thing tin ngLriri ban Thang tin thanh toan Clra hang ., . . N .z . .
Sau khi da ndép hét thdng tin can thiét, tin nhan
Xac minh danh tinh

“Thank you for your request” s& xuat hién.

+/ Cam on ban di gi yéu cdu

Chiing t6i d3 nhin dwye théng tin cia ban va b thé lién hé véi ban d& lam r théng tin trong vbng 2 ngay Lam vie,

Amazon sé& kiém duyét thong tin va lién hé ban

néu can lam rd thém thdng tin trong 2 ngay

Ban d3 giti cac théng tin sau dé xac minh.

# An théng tin d3 giti

lam viéc

Tén , Théing tin lién hé
MNgay sinh
Nevi sinh Viét Nam
Quiic tich Viét Nam
Di¥ liu nhadn dang Chirng minh thir #
Ngay hét han :

Quﬁc gia cép:VN
Gidy té iy than
Bia chi cur tra VN, 700000, H& Chi Minh, 1 Trén Hung Bao, P4, Q1

Gidy t&r bd sung Sao ké tai khodn ngin hang
Tép tin d3 tai lén:

Tén doanh nghiép Ten doanh nghiep (viet khong dau)

M3 s6 doanh nghiép 1234

Bia chi doanh nghiép VN, 700000, H3 Chi Minh, 1 Trin Hung Dao, P4, Q1 amaza n



BUOC 2: XAC MINH DANH TiNH LAN 1 — TINH TRANG HO SO

Anh 1: Can diéu chinh théng tin/hé so Anh 2: H6 so bj tir choi

- A1 Unable to verify account information

/1\ Provided information needs correction " Ve are unable to verify the documents you provided. As a result, you may not sell an
We are unable to verify your document. Please submit a new copy of Amazon. We cannot give you mere information about this matter, and we may not reply to
your document and ensure that it meets our guidelines. further emails sbout L

am the sole owner or point of contact for this account

Upload Document Edit information

MName Point of contact Anh 3: H6 SO’ dU’Q’C duyét

Passport:
Expiration date :

Courey ot s ) (V) (/] v v

You Marketplaces Billing Store Verification
dentity document I Unzble to verify document.
Passport
Selected file : Start selling
Links to the marketplaces

Business address

i We are processing your information, which is taking more time than usual. Re-
visit this page to check your registration status in two hours.

i We are processing your information, which is taking more time than usual. Re-
visit this page to check your registration status in two hours.

amazon



KHI

Please update your Amazon selling account information nbex =

Amazon Services <noreply

Hwéng dan
O Kiém tra email thdng béo ttr SIV
team. Thwdng sé€ nhan duoc 2

emails

SIV YEU CAUODPI

Email 1théng
tin chung

Ng On amazon

=

For more detailed information in Chinese, visit &

Dear Seller,

As part of our commitment to providing a more secure and trusted marketiplace
for our buyers and sellers, we recently asked you to provide documentation that
confirms your account informafion. We were unable to verify the information you
provided and are requesting that you resubmit the information so we can
complete our review and activate your account

These guidelines cover common scenarios that will help us review your
documentation:

For national ID cards, both sides of the card must be submitted in one
digital file.

Each document must be clearly readable in its entirety without any blurry
information or camera flash reflections

The information you enter into the verification form {such as your ID
number or name) must match the information on the documents you
submit.

If we ask you to provide a bank account or credit card statement, we are
unable to accept screenshets. The digital statement file must include:
The bank's name, loge, and address
The account holder's name
The date the statement was issued (must be issued in the past
180 days)
» 'We are currently unable to accept these documents for verification:
Bank passbook {except in India and Japan)
Utility bills (for example, electricity or natural gas bills)
Business registration cerificate
Photo of a credit card
MS Word file (file extension _doc or .docx)

EU CHI NH

amazon



KHI SIV YEU CAUOPI EU CHI NH

Email 2
Hué&dagn
cua h

@

Irms-siv-sesuncir@amazon.com «trms-siv-sesunai

Hello,
e wera unable to warify the identity document you provided. Pleass provide another form of a valid, govemment-issued photo identification showing the following information:

-- Mams

-- Date of birth

-- Expiry date

-- Signature of bearer (if applcable)

-- Country of issuance or country of citizenship

Within the next 30 days, login to (hitps:/isellercentral. amazon.comd} and provide scanned copies or photos of the documents autfined. You need to upload all of the documents reguested, aven those we wens able to werify.

If we: do not recaive the required documents within the next 20 days, you may not be allowed to sall on Amazon.comn, Amazon.ca, and AmMszon. com.mx.
\We look forward to hearing from you soon,

Seller ldentity Verification
Amazon Seller Support

MORE WaY'5 TO GET HELP:
Wisit our Seller Forums for help from other sellers: hitp://sellercentral. amazon.comforums

Browse all Seller Help topics: hito:/sellercentral. amazon.com/geihelo

To contact us again about this issue. please use the Contact Us form in Seller Central using the following link:

https:iisellercentral.amazon.comicu'case-dashboard view-case Yoase| D=0 15 TET 41

Please note: this e-mail was sent from 3 notification-only address that cannot scoept incoming e-mail. Plesse do not reply 1o this message.

amazon



NOP THEM THONG TI N CHO SI V

amazon seller central

Identity Verification

I, Provided information needs correction

O Khi dang nhap, Seller sé& nhin thay dong chi:
fProvided information needsc or r ect i on o o S

O Chuén bj lai hé so theo email hwéng dan tir trms-siv-

Identity data

sesunoir@amzon.com. BAm “Change” twong &ng voi

Identity document | Unable to verify document.

thong tin can diéu chinh va upload lai hé so méi.

Change

Q Trwong hop khéng nhan dwoc email hwéng dan thi

dang nhap vao Seller Central va bAm “Get Support” &

goc dwdi bén trai trang dé hoi Seller Support thdng tin

Credit card statement
Selected file : Sao ké thé tin dung. pdf Change

nao can diéu chinh

Previous Submit

amazon


mailto:trms-siv-sesunoir@amzon.com

MAU LIEN HE SELLER SUPPORT

Contact us

Please select a language from the drop-down

English w

Contact reason

General account issues

Please describe your issue Reguirad

O Please describe your issue: trinh bay van dé bang
tiéng Anh
“ @ Your number: néu mubn nhan dwgc cudc goi tw
van, nhap sb dién thoai vao 6 nay

Email

O Nhap lai ma da théy vao 6 “Type characters” roi

+ add attachments

Your email Add CC

R bam “Send”.

— : 0O Seller Support sé phan hdi trong vong 24 tiéng

Type the characters you see in this image.
Try a different image.

Type characters:

Send |

amazon



LAM GI KHI SIV TU CHOI HO SO

/1% Unable to verify account information

=1

O C6 thé dang ky lai dung 1 dia chi email méi, ap dung téi da 3 l1an vé&i 3 email khac nhau

U

DPam bao thong tin nhap vao hé théng va hé so hdi di yéu ciu xac minh danh tinh ctia Amazon
O Trong trwdng hop khong thé tao tai khodn du hé so hop 1€, vui long email téi: agshcmce-

sps@amazon.com dé yéu cau hb tro.

V&i mbi Nha ban hang, Amazon sé& chi cho phép tao duy nhat 1 tai khodn ban hang. Team
Amazon Global Selling c6 thé tir chdi hé tro néu Nha ban hang da tirng c6 tai khoan trudc dé hoac st

dung giay to thiéu trung thuc. amazon


mailto:agshcmc-sps@amazon.com

