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 ARP Service Introduction 

The Amazon Responsible Person (ARP) service is an easy solution for sellers 

based outside the EU, selling through Amazon FBA, to comply with the 

requirement under Regulation (EU) 2019/1020 (the“Market Surveillance 

Regulation”) to have an EU-based Responsible Person for CE-marked 

products. All CE marked products are covered by this rule except for medical 

devices, explosives for civil uses, and certain lifts and cableway installations.  

 

Once subscribed to this service, Amazon will act as the EU Responsible 

Person for the CE-marked products for which you have submitted the 

required documentation. Amazon charges a flat fee of EUR 25 per month 

(excluding VAT) to cover all products of your brand(s) for which you have 

submitted the requested compliance documentation. The service is limited 

to brand owners and resellers authorized by the brand to sell in the EU to 

sell products in the EU using Fulfilment by Amazon (FBA). Subscribe now and 

use the Amazon Responsible Person service for free until 12/31/2021! 
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 ARP Service Enrollment Guide  

 Subscribe ARP Service 

The ARP service is accessible to qualifying sellers through the Responsible 

Person Dashboard in Seller Central. Login to your Seller Central, click the link 

below or copy the link into your browser:  

https://sellercentral-europe.amazon.com/cross-border-

compliance/responsible-person/arp-subscription    

Click【Subscribe to ARP service】. 

 

 
 

 Return to dashboard 

You will see a message states you have already subscribed ARP service. Click

【Return to dashboard】. 

  

https://sellercentral-europe.amazon.com/cross-border-compliance/responsible-person/arp-subscription
https://sellercentral-europe.amazon.com/cross-border-compliance/responsible-person/arp-subscription
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 View ASINs which need to submit ARP documents 

Brands that need to comply with the Responsible Person requirement will be 

shown in this page. The yellow box at page top reminds you to submit ARP 

documents to be compliant.  Click 【View/Submit RP】of a brand. 

 

 

 

 Choose to submit document(s) 

ASINs which need to submit documents will be shown in this page. Click 

【Actions】, choose【Submit compliance document for ARP】. 

 

 

  

Your Brand 

00001 

00002 

00003 

00004 

Your Brand 
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 Submit document(s)  

Click【Add Document】to upload “Declaration of Conformity” document. 

If you need help with submitting a “Declaration of Conformity” document, 

click the link Declaration of Conformity for more information.  

 

*You are required to submit the Declaration of Conformity.  You are also 

required to have the technical documentation, e.g., testing reports and 

certificates, supporting the compliance of your products. Submitting this 

technical documentation through this form is optional. If you don’t submit 

these technical documents as part of this submission, Amazon might reach 

out to you to request them either for an Amazon audit, or pursuant to an EU 

Market Surveillance Authority request. Once requested, you must provide 

the requested technical documentation within 2 business days. 

 

Click【Submit】once you have completed uploading documents for the 

ASIN. 

 

 
 

  

https://sellercentral-europe.amazon.com/gp/help/help.html?itemID=3NRFVS4YUYRQ85J&ref_=xx_swlang_head_help&mons_sel_locale=en_GB&languageSwitched=1
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 Finish enrollment of an ASIN 

The page will return to dashboard after document(s) are successfully 

submitted. You need to submit relevant document(s) for all ASINs that you 

want ARP service to cover. Please repeat step 4 and 5 to submit document(s) 

for other ASINs. Click【Completed】in dashboard page to check the ASIN 

you have already submitted document(s).  *If you have already subscribed 

ARP service, you don’t need to submit Brand or ASIN RP. 

 

 
 

 

 Post enrollment 

If you subscribe Amazon Responsible Person Service (ARP) and submit the 

requested compliance documentation, Amazon will take care of labeling the 

FBA units for which Amazon is the Responsible Person. From June 2021, the 

FBA shipment labels will include the ARPS Responsible Person contact details, 

so that the shipments are not blocked at Customs. You do not need to take 

any action on the actual products. Amazon will add ARPS Responsible Person 

contact details to all customer shipments from our FCs. Please upload your 

documents in the dashboard to ensure we have full visibility into the ASINs 

you wish to have covered by ARP. 

Your Brand

00001 

00002 

00003 

00004 
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 Useful Links 

 ARP FAQ 

 CE Marking 

 Declaration of Conformity 

 Responsible Person Dashboard FAQ 

 Responsible Person requirements for CE-marked 

products 

 

 

https://sellercentral-europe.amazon.com/gp/help/GCHUVPBDN9QF7TDQ
https://sellercentral-europe.amazon.com/gp/help/3NRFVS4YUYRQ85J?ref_=xx_swlang_head_xx&mons_sel_locale=zh_CN&languageSwitched=1
https://sellercentral-europe.amazon.com/gp/help/help.html?itemID=3NRFVS4YUYRQ85J&ref_=xx_swlang_head_xx&mons_sel_locale=en_GB&languageSwitched=1&
https://sellercentral-europe.amazon.com/gp/help/help.html?itemID=F42PAA8YW4NCDVE&language=en_GB&ref=su_F42PAA8YW4NCDVE_cont_GSDP2QRYVQ5SUFLE&ref_=xx_swlang_head_help&mons_sel_locale=en_GB&languageSwitched=1
https://sellercentral-europe.amazon.com/gp/help/SDP2QRYVQ5SUFLE?language=zh_CN&ref=ag_SDP2QRYVQ5SUFLE_cont_GCHUVPBDN9QF7TDQ&ref_=xx_swlang_head_xx&mons_sel_locale=en_GB&languageSwitched=1
https://sellercentral-europe.amazon.com/gp/help/SDP2QRYVQ5SUFLE?language=zh_CN&ref=ag_SDP2QRYVQ5SUFLE_cont_GCHUVPBDN9QF7TDQ&ref_=xx_swlang_head_xx&mons_sel_locale=en_GB&languageSwitched=1

