
Sellers with a Professional selling account can create two types of deals:
Lightning Deals and Best Deals.

The Beginner’s guide to
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Deals

Lightening Deal
A Lightning Deal is a time-bound, promotional
offer where an item is featured for a limited
number of hours, usually 4 to 12 hours (as
determined by Amazon), on the Amazon Deals
page. If you feature an item as a Lightning
Deal, this might help increase sales and
reduce your inventory.
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Best Deal

Benefits of Deals

A Best Deal is a time-bound, promotional offer where an item is featured for a
limited number of days on the Amazon Deals page.

1) Take part in Amazon Events 

Benefit from marketing efforts for events such as Black Friday. Amazon drives
traffic to these events through the Amazon Homepage and via Amazon Mass
Advertising (which can include TV and Print).

https://www.amazon.com.au/gp/goldbox
https://www.amazon.com.au/deals
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Eligibility

2) Help increase sales across your brand

Promotions are a useful leverto help increasesales by offeringdiscounts on
products. Promote your best sellers or reduce overstock.

3) Highlight products in Amazon.com.au search results 

Products running as certain types of deals receive additional badging in search
results, helping customers find your best offers.

4) Help improve discoverability of your brand and products 

Your deals will be featured on the Today’s Deals page, which can help to promote
your brand and make your products.

Considerations for Deals

• You must be a Professional seller.
• Products must have a sales history in Amazon stores. 
• Products must be Prime-eligible (subject to limited exceptions)
•  Average rating of 3 stars required where there are at least 5 reviews or 0 reviews
• Not include a restricted product or offensive, embarrassing or inappropriate
product
• Comply with Amazon’s Product image requirements. For more information, refer
to Product image requirements in Seller Central
• Comply with customer product reviews policies. For more information, refer to
customer product reviews policies in Seller Central
• Comply with deal frequency policies. For more information, refer to Create a Deal in
Seller Central
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https://sellercentral.amazon.com.au/help/hub/reference/G1881
https://sellercentral.amazon.com.au/help/hub/reference/GYRKB5RU3FS5TURN
https://sellercentral.amazon.com.au/merchandising-new
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Discounts
• At least At least 15% off the lowest price in last 30 days
• Comply with pricing policies. For more information, refer to Amazon Policy on
Reference Prices in Seller Central
• Discount is seller funded

Deal status: Some deals may be immediately approved, while others may be
suppressed at any time if they do not meet the eligibility criteria. We encourage you
to monitor the status of your deal on the Deals Dashboard to reduce the risk of your
deal being suppressed or cancelled.

Note: Event deals are reserved for offers that deliver exceptional value to Amazon
customers. All deal submissions are subject to Amazon’s review and acceptance.
The submission of a deal does not automatically guarantee acceptance for the
event.We reserve our rights to cancel, reject, suspend, or re-schedule a deal, or not
to proceed with a deal at any time.
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https://sellercentral.amazon.com.au/help/hub/reference/G202170370
https://sellercentral.amazon.com.au/help/hub/reference/G202170370


How to create a Deal?
On the Seller Central homepage, hover over ‘Advertising’ > ‘Deals’ > ‘Create a
new deal’ 

Select the product in your inventory you wish to create a deal for

Select the ‘Schedule’ > ‘Continue to next step’
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OR

a) If you select Lightning Deal, enter the Deal price or Discount per unit,
and minimum Deal quantity > ‘Submit deal’.

b) If you select Best Deal, enter Deal price or Discount per unit > ‘Submit
deal’
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Useful Resources

Make your products eligible for deals
Create a deal
How do I know the status of my Deal?
Cancel a deal
Deals for events
Troubleshooting Suppressed and Active Deals
Getting the most of out of your deals
Best Deal & Lightning Deal Performance Results
Reference Price Policy
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Watch video

https://sellercentral.amazon.com.au/help/hub/reference/G202189350?mons_sel_mkid=amzn1.mp.o.A39IBJ37TRP1C6&mons_sel_mcid=amzn1.merchant.o.A3VXH5H7MVWJSV&mons_sel_persist=true
https://sellercentral.amazon.com.au/help/hub/reference/external/G202111490
https://sellercentral.amazon.com.au/help/hub/reference/G202111550
https://sellercentral.amazon.com.au/help/hub/reference/external/G202111570
https://sellercentral.amazon.com.au/help/hub/reference/external/G202111610
https://sellercentral.amazon.com.au/help/hub/reference/external/G202183600
https://sellercentral.amazon.com.au/help/hub/reference/external/GKN9A84DGTYWYHWY
https://sellercentral.amazon.com.au/help/hub/reference/external/GSY3EMGXT9UCKB4F
https://sellercentral.amazon.com.au/help/hub/reference/external/GTXD25GEG7Z6XZHC
https://sellercentral.amazon.com.au/help/hub/reference/external/G202170370
https://www.youtube.com/watch?v=eGda0SM6eac&ab_channel=AmazonSellerUniversityAPAC

