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How to use this document
This document is a seller’s reference guide for useful help pages to support with uploading 
images and Image Troubleshooting on product detail pages. For more information contact 
Seller Support. 

Amazon Listings
Image Requirements Guide

Amazon Listings

https://sellercentral.amazon.com.au/help/hub


Amazon Listings 2

Uploading Images

Help Page Description

Image Manager https://sellercentral.amazon.com.au/help/hub/reference/GUGPCY-
WV2P8KVFUT

Image Variants https://sellercentral.amazon.com.au/help/hub/reference/G8HQA-
HPDXA9ANPH4

Multi-pack 
imaging 
standards

https://sellercentral.amazon.com.au/help/hub/reference/G94GS-
FMC79RSLDBY

Image Troubleshooting

Help Page Description

Product Image 
Requirements

https://sellercentral.amazon.com.au/help/hub/reference/G1881 

Missing product 
images 

https://sellercentral.amazon.com.au/help/hub/reference/G17811

Product Images 
with Non-white 
Backgrounds

https://sellercentral.amazon.com.au/help/hub/reference/
G201164480

Product image 
error codes

https://sellercentral.amazon.com.au/help/hub/reference/
G202131130

Image issues https://sellercentral.amazon.com.au/help/hub/reference/GT8RS-
E9S9NK4LP6Z

Technical 
image file 
requirements

https://sellercentral.amazon.com.au/help/hub/reference/
G9FUUH87RBNXGKB7

Name your 
image files

https://sellercentral.amazon.com.au/help/hub/reference/GJV4FN-
MT7563SF5F

Listing Photos https://sellercentral.amazon.com.au/help/hub/reference/
G201270290
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