The beginner’s guide to

Selling on Amazon

Welcome to Selling on Amazon

It’s no secret: At Amazon, we obsess over customers. And our customers want a trusted
destination where they can purchase a wide variety of goods—which is what makes sellers
like you so important. We’re always looking for ways to add value for our customers and be
Earth’s most customer centric company. As an Amazon seller, you take part in offering those
customers better selection, better prices, and a top-notch customer experience.

This guide contains high-level information that will help you start your journey selling on
Amazon. If you want to dive in deeper on any subject, visit sell.amazon.com.au for more
information about all the topics covered here.
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Seller Timeline
Six steps to becoming a succesful seller

. . . 6) Optimise and grow
2) Check if you're Fllglble 4) Understand your your business on
for Brand Registry fulfilment options Amazon

1) Select a selling . .
plan and create an 3) List your products in the 5) Attract customers through deals,

account Amazon Store coupons and ads

Amazon Seller University

With Amazon Seller University’s “Sell on Amazon for Beginners” course, it’s never been easier to get started.
Whether you're a seasoned business owner or just starting out, this comprehensive course covers everything you
need to know to launch and grow your Amazon store. And the best part? It’s completely free! Subscribe to the
Amazon Seller University YouTube channel to stay up-to-date on all the latest educational resources and start
your journey towards success today. Or, alternatively watch internally from your Seller Central Account today.
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Select a selling plan

Individual Plans vs Professional Plan

With the Individual plan, you’ll pay $0.99 (excl. GST) every time you sell an item. The
Professional plan costs $49.95 (excl. GST) per month, when you have active listings, no
matter how many items you sell. For both plans, Amazon also collects a referal fee on each
sale, which is a percentage of the total transaction and varies by product category. Visit our
pricing page for a summary of selling fees.

What selling plan is right for me?

Individual Plan Professional Plan

$0.99/item sold $49.95/ month*
(excl.GST) + additional selling fees (excl.GST) + additional selling fees
« You plan to sell fewer than 50 items a « You plan to sell more than 50 items a month
month « You want to advertise your products
» You're still deciding what to sell « You want to use advanced selling tools eg. APIs and
e You don't plan to advertise or use advanced reports
selling tools

2 resources to help you create your account

Watch now Watch now
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https://sell.amazon.com.au/pricing?ref_=sdau_soa_sell_grow
https://www.youtube.com/watch?v=0X80zPHLjAk&list=PLhREiPnHnYR-45u0VvLeCfHJTXqQ1FG01&index=4
https://www.youtube.com/watch?v=SaseWWtWZBM&list=PLhREiPnHnYR-45u0VvLeCfHJTXqQ1FG01&index=7&t=61s

Create a selling account

Before you sign up, make sure you're ready with the
following:

Business email address or Amazon customer
account

[[] Chargeable credit card

Government ID (identity verification protects
sellers and customers)

|:| Tax information
|:| Phone number

A bank account where Amazon can send you
proceeds from your sales

Download guide Watch now
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https://m.media-amazon.com/images/G/35/sp-marketing-toolkit/Sellerfacingguides/SIV_Guide_1.pdf
https://www.youtube.com/watch?v=C4pS-EId5DI&t=106s

Check if you are eligible
for Brand Registry

Eligibility Criteria:

EI Pending or Active
Trademark

|:| Trademark must be
in the form of a text-
based mark (word
Mark) or an image-
based mark (design
mark)

If you do not have a trademark please watch this video on How to register a trademark for
yvour brand. If you'd prefer an IP Law Firm to register a trademark for you click here.

Why should I enrol for Brand Registry?

Amazon Brand Registry provides a wide range of exclusive tools for Brand Owners, some of
these include, creating A+ Content, Sponsored Brands, Amazon Stores, Transparency Barcodes
and many more. Read this guide for a full overview of all the benefits.

How to enrol in Brand Registry?

Download guide Watch now Watch course
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https://www.youtube.com/watch?v=JxqUYlQjV3Q
https://www.youtube.com/watch?v=JxqUYlQjV3Q
https://brandservices.amazon.com/ipaccelerator
https://sell.amazon.com/build-an-online-store?ld=ELXXSOA-w.amazon.com#customize
https://advertising.amazon.com/solutions/products/sponsored-brands
https://advertising.amazon.com/solutions/products/stores?ref_=a20m_us_hnav_p_st
https://brandservices.amazon.com/transparency
https://sellercentral.amazon.com.au/learn/courses?moduleId=62b392da-9ed2-4d75-9fcf-c1a7dd5f3de5&courseId=0c9a2713-0112-43d8-99cd-4cbd84483c7c&refTag=su_course_accordion&modLanguage=English&videoPlayer=youtube
https://www.youtube.com/watch?v=RNy_Qb5vSqk
https://m.media-amazon.com/images/G/35/sp-marketing-toolkit/Sellerfacingguides/Brand_Registry_Guide_.pdf

How to list products

How do | sell on Amazon?

To sell a product on Amazon, you must first
create a product listing. Either:

1. Match an

existing listing (if somebody else is already
selling the same product on Amazon)

2. Create a new listing (if you are the first
seller).

What you need to start listing products

In most cases, products must have a Global Trade Item Number (GTIN), such
asa UPC, an ISBN, or an EAN. Amazon uses these product IDs to identify the
exact item you're selling. If you match a listing, you won’t need to provide

a product ID since it already exists. If you're adding a product that’s new to
Amazon, you may need to purchase a UPC code or request an exemption.

3 best practices for a successful launch

Create a strong

Use the Listings Undertand
Starter Guide restricted product product
as a source of categories detail page
truth
Download guide Read help page Download guide
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https://www.youtube.com/watch?v=hUlwRHTcy0U
https://www.youtube.com/watch?v=PZfRcnOhkoY
https://www.youtube.com/watch?v=jUDCF7OrEpw
https://sellercentral.amazon.com.au/help/hub/reference/G200333160
https://m.media-amazon.com/images/G/35/sp-marketing-toolkit/Sellerfacingguides/Listings_Starter_Guide.pdf
https://m.media-amazon.com/images/G/35/sp-marketing-toolkit/Sellerfacingguides/Amazon_Listings_Product_Detail_Page_Guide.pdf

How to deliver products

Selecting the right fulfilment option

Fulfilment by Merchant Fulfilment by Amazon (You store
(You store and ship products your products in Amazon'’s Fulfilment
to customers yourself) Centres and we pick, pack, ship and

provide customer services for these
products). Download guide here.

Learn how to fulfil your orders based on your selection

Fulfilment by Merchant

Watch Fulfil customer
orders directly course
and tick the box once
you’'ve completed.

Start course now

Fulfilment by Amazon (2 courses)

Watch two FBA courses and tick the box once
you've completed both. For more detail step-by
step instructions download the Amazon FBA
Guide, Send to Amazon Workflow guide and

Prep, Label and Shipping Guide.

Start course now
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https://m.media-amazon.com/images/G/35/sp-marketing-toolkit/Sellerfacingguides/Introductory_Guide_to_FBA.pdf
https://m.media-amazon.com/images/G/35/sp-marketing-toolkit/Sellerfacingguides/Send_to_Amazon_Guide_.pdf
https://m.media-amazon.com/images/G/35/sp-marketing-toolkit/Sellerfacingguides/FBA_Prep_Label_and_Ship_Guide.pdf
https://sellercentral.amazon.com.au/learn/courses?moduleId=43f40d1f-0d52-4a7a-9c65-bb5be2ab5c01&courseId=d027e66e-d731-462a-9f0d-7afe4cbfba12&refTag=su_course_accordion&modLanguage=English&videoPlayer=youtube
https://sellercentral.amazon.com.au/learn/courses?ref_=su_course_accordion&moduleId=0b35318b-e8dd-4b42-9a1d-f730a629d50f&courseId=ffc5bee2-0351-4b2c-97f9-6a86107a1e33&modLanguage=English&videoPlayer=youtube

Attract customers
with ads, coupons
and deals

Advertising

) : . . . . Your Brand.
Amazon’s paid-per-click advertising solutions create Their World.

new ways for you to reach and engage shoppers. Ad
products you have access to are Sponsored Products,
Sponsored Brands, Sponsored Display and many more. «=p (J ‘ PN

Not sure where to start? Answer these 4 simple
questions here to receive your personalised
recommendation package.

Keen to learn more? Complete the Sponsored Ads
Certification Course and earn an Amazon Ads digital
badge. Or, watch the Advertise with Amazon Seller
University course.

Coupons

Coupons help to increase the visibility of your eligible
ASINs to customers and are set up from the Coupons

dashboard in Seller Central. Download guide

Learn how to create your first coupon here.

Deals

Deals help to increase the visibility of your eligible
ASINs to customers and are set up from the Coupons
dashboard in Seller Central.

Learn how to create your first deal here.

Download guide
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https://advertising.amazon.com/solutions/products/sponsored-products?ref_=a20m_us_hnav_p_sp
https://advertising.amazon.com/solutions/products/sponsored-brands?ref_=a20m_us_hnav_p_sb
https://advertising.amazon.com/solutions/products/sponsored-display?ref_=a20m_us_hnav_p_sd
https://advertising.amazon.com/?ref_=lc_us_nav_link_a20m
https://learningconsole.amazonadvertising.com/student/path/1535-sponsored-ads-certification
https://learningconsole.amazonadvertising.com/student/path/1535-sponsored-ads-certification
https://sellercentral.amazon.com.au/learn/courses?ref_=su_course_accordion&moduleId=404e3af5-99a8-46b1-a9ae-0384317a514e&courseId=c92e6905-b346-4392-80d7-6c17e2de70ff&modLanguage=English&videoPlayer=airy
https://sellercentral.amazon.com.au/ap/signin?clientContext=355-8638280-1283429&openid.return_to=https%3A%2F%2Fsellercentral.amazon.com.au%2Fhelp%2Fhub%2Freference%2FGJHCPEFJ5JJQD52D&openid.identity=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0%2Fidentifier_select&openid.assoc_handle=sc_au_amazon_v2&openid.mode=checkid_setup&openid.claimed_id=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0%2Fidentifier_select&openid.ns=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0&mons_redirect=sign_in&ssoResponse=eyJ6aXAiOiJERUYiLCJlbmMiOiJBMjU2R0NNIiwiYWxnIjoiQTI1NktXIn0.PHDlVz--hVHdBvXuFDe29enHe2-YoTkXZ7DM0g_yVOUsg7SeIS1ScQ._zWadaCXL08o0sXC.ggUpAzBaxmDJA7JThrmS-E7Y08PVNA_6843ke1gXPJ7JFWEx2yymx0hxFPyvSS1dML8L578pnS4Mw72XGfpN2zqhkzjN_dx2v-_4dbAKAdSw1diJM3sKm2TlYV29YlW1NVynQ9tfCUuzBcDgZX2OGfJNtWv2KeTxfg_4sREyoFGfx4B2dAQXyljI84m3WvOe5vd6kDq1L_8tAtB_8jF8hk85xwf-JHndvnOrTuDSnuDUd6X5Iyh9_ugqHoDX6Bbf4Q.YADcXjgfH549pMK3WNpL5A
https://sellercentral.amazon.com.au/ap/signin?clientContext=355-8638280-1283429&openid.return_to=https%3A%2F%2Fsellercentral.amazon.com.au%2Fhelp%2Fhub%2Freference%2FGJHCPEFJ5JJQD52D&openid.identity=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0%2Fidentifier_select&openid.assoc_handle=sc_au_amazon_v2&openid.mode=checkid_setup&openid.claimed_id=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0%2Fidentifier_select&openid.ns=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0&mons_redirect=sign_in&ssoResponse=eyJ6aXAiOiJERUYiLCJlbmMiOiJBMjU2R0NNIiwiYWxnIjoiQTI1NktXIn0.PHDlVz--hVHdBvXuFDe29enHe2-YoTkXZ7DM0g_yVOUsg7SeIS1ScQ._zWadaCXL08o0sXC.ggUpAzBaxmDJA7JThrmS-E7Y08PVNA_6843ke1gXPJ7JFWEx2yymx0hxFPyvSS1dML8L578pnS4Mw72XGfpN2zqhkzjN_dx2v-_4dbAKAdSw1diJM3sKm2TlYV29YlW1NVynQ9tfCUuzBcDgZX2OGfJNtWv2KeTxfg_4sREyoFGfx4B2dAQXyljI84m3WvOe5vd6kDq1L_8tAtB_8jF8hk85xwf-JHndvnOrTuDSnuDUd6X5Iyh9_ugqHoDX6Bbf4Q.YADcXjgfH549pMK3WNpL5A
https://sellercentral.amazon.com.au/learn/courses?ref_=su_course_accordion&moduleId=cec68316-200d-40a4-ba00-01b3bfea9f08&courseId=ed508ffd-d7a4-42d1-ace8-9c2b1c7ed2be&modLanguage=English&videoPlayer=airy
https://sellercentral.amazon.com.au/ap/signin?clientContext=355-8638280-1283429&openid.return_to=https%3A%2F%2Fsellercentral.amazon.com.au%2Fhelp%2Fhub%2Freference%2FGJHCPEFJ5JJQD52D&openid.identity=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0%2Fidentifier_select&openid.assoc_handle=sc_au_amazon_v2&openid.mode=checkid_setup&openid.claimed_id=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0%2Fidentifier_select&openid.ns=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0&mons_redirect=sign_in&ssoResponse=eyJ6aXAiOiJERUYiLCJlbmMiOiJBMjU2R0NNIiwiYWxnIjoiQTI1NktXIn0.PHDlVz--hVHdBvXuFDe29enHe2-YoTkXZ7DM0g_yVOUsg7SeIS1ScQ._zWadaCXL08o0sXC.ggUpAzBaxmDJA7JThrmS-E7Y08PVNA_6843ke1gXPJ7JFWEx2yymx0hxFPyvSS1dML8L578pnS4Mw72XGfpN2zqhkzjN_dx2v-_4dbAKAdSw1diJM3sKm2TlYV29YlW1NVynQ9tfCUuzBcDgZX2OGfJNtWv2KeTxfg_4sREyoFGfx4B2dAQXyljI84m3WvOe5vd6kDq1L_8tAtB_8jF8hk85xwf-JHndvnOrTuDSnuDUd6X5Iyh9_ugqHoDX6Bbf4Q.YADcXjgfH549pMK3WNpL5A
https://sellercentral.amazon.com.au/ap/signin?clientContext=355-8638280-1283429&openid.return_to=https%3A%2F%2Fsellercentral.amazon.com.au%2Fhelp%2Fhub%2Freference%2FGJHCPEFJ5JJQD52D&openid.identity=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0%2Fidentifier_select&openid.assoc_handle=sc_au_amazon_v2&openid.mode=checkid_setup&openid.claimed_id=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0%2Fidentifier_select&openid.ns=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0&mons_redirect=sign_in&ssoResponse=eyJ6aXAiOiJERUYiLCJlbmMiOiJBMjU2R0NNIiwiYWxnIjoiQTI1NktXIn0.PHDlVz--hVHdBvXuFDe29enHe2-YoTkXZ7DM0g_yVOUsg7SeIS1ScQ._zWadaCXL08o0sXC.ggUpAzBaxmDJA7JThrmS-E7Y08PVNA_6843ke1gXPJ7JFWEx2yymx0hxFPyvSS1dML8L578pnS4Mw72XGfpN2zqhkzjN_dx2v-_4dbAKAdSw1diJM3sKm2TlYV29YlW1NVynQ9tfCUuzBcDgZX2OGfJNtWv2KeTxfg_4sREyoFGfx4B2dAQXyljI84m3WvOe5vd6kDq1L_8tAtB_8jF8hk85xwf-JHndvnOrTuDSnuDUd6X5Iyh9_ugqHoDX6Bbf4Q.YADcXjgfH549pMK3WNpL5A
https://sellercentral.amazon.com.au/learn/courses?moduleId=270a75b7-feca-4fbb-9d1c-9a3481b5af0e&courseId=ed508ffd-d7a4-42d1-ace8-9c2b1c7ed2be&refTag=su_course_accordion&modLanguage=English&videoPlayer=airy
https://m.media-amazon.com/images/G/35/sp-marketing-toolkit/Sellerfacingguides/Coupons_Quick_Start_Guide.pdf
https://m.media-amazon.com/images/G/35/sp-marketing-toolkit/Sellerfacingguides/Deals_Quick_Start_Guide_1.pdf

Optimise and grow your
business on Amazon

Consider the tools and programs that can support your business. Tap the
button to find out more about each program and tool.

Programs

Amazon Easy Ship  FBA Multi-Channel Fulfilment  FBA New Selection Program Amazon Seller University

Do you want an Amazon-

managed logsitics service Do you want to fulfil orders Do you want free monthly Do you want access to free
to pick up your orders from from other e-commerce chan- storage for a limited time? educational resources?
your location? nels?
Yes Yes Yes Yes
Service Provider Amazon Launchpad Program Amazon Renewed Global Selling Partnered Carrier
Network Program
Do you want access to Do you want tojoin a Do you want to sell Do you want to Do you want to use
third-party services? community of innovative high-quality, like-new expand your a partnered carrier
startups? roduts? business globally? to inbound your FBA
p : shipments?
Yes Yes Yes Yes Yes
Tools
Listings Dashboard Account Health Advertising Campaign Manger Product Suggestions Tool
The Listing Quality Account Health lets you Advertising Campaign Product suggestions allows
Dashboard is a tool that check if you're complying Manager is your single view you to explore potential op-
highlights important with Amazon’s perfor- of all your campaigns portunities to sell trending
product information for mance policies. products and brands.
customers.
Learn more Learn more Learn more Learn more
Pricing Health Amazon Outlet Deals
Amazon provides the Create an outlet deal so
Pricing Health tool to help customers can shop for
you make informed pricing clearance products.
Learn more Learn more
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https://sell.amazon.com.au/easy-ship
https://sellercentral.amazon.com.au/help/hub/reference/GE2GNWMVK8URG8XT
https://sell.amazon.com.au/fba-mcf
https://sell.amazon.com.au/fulfilment-by-amazon/new-selection-program
https://sellercentral.amazon.com.au/learn/ref=xx_su_card_home?communicationDeliveryId=917c6384-3606-48fb-8f01-222fbc83ba3b
https://sellercentral.amazon.com.au/help/hub/reference/G201367250
https://sell.amazon.com.au/launchpad
https://sellercentral.amazon.com.au/gp/help/G201648580
https://sellercentral.amazon.com.au/help/hub/reference/G201468440
https://sellercentral.amazon.com.au/help/hub/reference/G201119120
https://sellercentral.amazon.com.au/help/hub/reference/GE2GNWMVK8URG8XT
https://sellercentral.amazon.com.au/help/hub/reference/GE2GNWMVK8URG8XT
https://sellercentral.amazon.com.au/performance/dashboard
https://sellercentral.amazon.com.au/clicks/registration/sponsoredproducts/ref=sc_click_within_adtab_view
https://sellercentral.amazon.com.au/listing-recommendations/index.html?ref_=xx_esp_plr_amp_dnav_xx
https://sellercentral.amazon.com.au/pricing/health/ref=xx_xx_dnav_xx
https://sellercentral.amazon.com.au/help/hub/reference/GHLYT4TPVCY2MJE3
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