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Benefits of Selling on Amazon

Maximize your potential with Amazon free analysis tools.

Leverage our brand awareness and the trust of our customers.

Cancel any time, no commitment.

Reach out to millions of customers easily without creating a website. 

Use our fulfilment network.



Introduction on How to Create 
a Seller Account



Introduction on how to create a seller account
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To begin the process of creating a seller account 

on Amazon you need to:

1. Go to the following website: sell.amazon.ae

2. Click on [Sign up] 

https://sell.amazon.ae/
https://sellercentral.amazon.ae/


Introduction on how to create a seller account
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The sell.amazon.ae website can give you access to lots of information that will help you to have better understanding 

of Amazon. 

Here are some of the information that you can find:

➢ Sell Online: This section contains general information on how to start selling and what to sell on amazon . It also 

has a beginner’s guide, product listing guide, selling costs, and shipping and fulfillment details.

➢ Grow Your Business: This section contains information on how to grow and promote your business through the 

variety of services that we provide such as: FBA, Advertising on Amazon, Deals and Coupons, and many more.

➢ Fees and Pricing: This section contains information on the selling fees overview and product category fees.

➢ Learn: This section will give you access to the seller university library, the upcoming webinars and events, and FAQs. 

➢ About UAE Commercial License requirements

https://sell.amazon.ae/sell?ref_=sdae_soa_start_n
https://sell.amazon.ae/sell?ref_=sdae_soa_hsoa_n
https://sell.amazon.ae/sell?ref_=sdae_soa_sellov_n#adding-your-products
https://sell.amazon.ae/beginners-guide?ref_=sdae_soa_tbg_n
https://sell.amazon.ae/pricing?ref_=sdae_soa_priov_n
https://sell.amazon.ae/fulfill?ref_=sdae_soa_fbaov_n
https://sell.amazon.ae/grow?ref_=sdae_soa_grow_n
https://sell.amazon.ae/fulfillment-by-amazon?ref_=sdae_soa_fba2_n
https://sell.amazon.ae/advertising?ref_=sdae_soa_ads_n
https://sell.amazon.ae/deals-and-coupons?ref_=sdae_soa_dac_n
https://sell.amazon.ae/pricing?ref_=sdae_soa_wic_n
https://sell.amazon.ae/pricing?ref_=sdae_soa_priov_n
https://sell.amazon.ae/pricing?ref_=sdae_soa_fees_n#referral-fees
https://sell.amazon.ae/learn?ref_=sdae_soa_learn_n
https://sell.amazon.ae/learn?ref_=sdae_soa_su_n#seller-university
https://sell.amazon.ae/webinars-and-events?ref_=sdae_soa_wae_n
https://sell.amazon.ae/learn?ref_=sdae_soa_learn_faq_n#faq
https://sell.amazon.ae/sell/business


Getting started is simple!
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When you’re creating a new seller account on Amazon, you need to add 

the following information:

1. Enter your name on the website.

2. Enter the email address that you want to use to register or if you 

have a customer account you can use it to create a seller account.

3. Enter a Password (note the Password must at least be 6 characters).

4. Re-enter your Password for confirmation purposes.

5. Enter the One Time Password (OTP) that we’ve sent you on your 

email to verify your email address.

Finally click on “Create your Amazon account” to complete your login 

information and move to the next step.



Tell Us About Your Business



Requirements for registering a seller account

Business Account Legal Representative of a Business Account

National/Resident ID of the owner (Must Be Valid) National/Resident ID of the Legal Representative (Must Be 

Valid)

Business Trade License which must contains the name of the 

owner in PDF format

Business Trade License and Power of Attorney Both Attached in 

the same file in PDF format

Business Email Address or Amazon Customer Account Business Email Address or Amazon Customer Account

Active Phone Number (where we can reach you directly) Active Phone Number (where we can reach you directly)
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About UAE Commercial License Requirement

https://sell.amazon.ae/sell/business 
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Information on this help page does not constitute tax, legal or other professional advice and must not be used as such. You 

should consult your advisor if you have any questions about your business license requirements or process. The information 

provided is based on the position known to Amazon at the time of this page’s publication, but it is not updated in real-time 

and may become outdated.

• Do I need a commercial license?

Yes, if your business is operating in the UAE, you need a valid commercial license. This applies whether you operate from 

mainland UAE or a freezone. 

• How do I get a commercial license?

Commercial licenses can be obtained from your relevant local authority, who can confirm the type of commercial license 

applicable to your business. For more information, you may visit the UAE Ministry of Economy licensing websites:

• https://www.moec.gov.ae/en/establishing-business-in-the-uae (mainland license) or

• https://www.moec.gov.ae/en/establishing-business-in-free-zones (free zones licenses) or

• https://app.invest.dubai.ae/ (includes the DED Trader license for home-based sellers in Dubai, which allows “Online 

Seller” as an economic activity. The license is one of the low-cost options among several available through this 

platform.  You can also see an e-trader license application guide here)

https://sell.amazon.ae/sell/business
https://app.invest.dubai.ae/
https://m.media-amazon.com/images/G/39/MP/SU_MENA/Application_process_for_DET_E-Trader_License_-_Final_Word.pdf


About UAE Commercial License Requirement

https://sell.amazon.ae/sell/business 
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• Need Help?

If you need assistance with your commercial license application, you can connect with service providers through the 

Amazon Service Provider Network. Please note that you're free to use any service provider of your choice, whether 

they're part of our network or not. All service providers are independent businesses and if you decide to engage any of 

the Amazon Service Provider Network service providers, you will be contracting directly with that provider. Amazon does 

not provide legal advice in respect of service providers, endorse any service provider or any of their services, and Amazon 

accepts no liability in connection with any services or advice provided by any service provider in connection with your 

licensing (or otherwise).

• How can I provide a commercial license if I have an existing Amazon account?

You can provide your commercial license information by signing in to your Seller Central account, going to the Account 

Information page, clicking on the Business Information tab on the Account Information page and then clicking Identity 

Information. Here is the step-by-step guide.

https://sell.amazon.ae/sell/business
https://sellercentral.amazon.ae/gspn/searchpage/Compliance?ref_=sc_gspn_hp_colst&sellFrom=AE&sellIn=AE&Service%20Type=Trade%20Compliance&Provider%20Location=United%20Arab%20Emirates&localeSelection=en_US
https://sellercentral.amazon.ae/gspn/searchpage/Compliance?ref_=sc_gspn_hp_colst&sellFrom=AE&sellIn=AE&Service%20Type=Trade%20Compliance&Provider%20Location=United%20Arab%20Emirates&localeSelection=en_US
https://sellercentral.amazon.ae/gp/seller/configuration/account-info-page.html
https://sellercentral.amazon.ae/gp/seller/configuration/account-info-page.html
https://sellercentral.amazon.ae/global-dashboard/business-information
https://sellercentral.amazon.ae/mario/seller-verification/soa-coc/regional
https://sellercentral.amazon.ae/mario/seller-verification/soa-coc/regional
https://m.media-amazon.com/images/G/39/MP/SU_MENA/How_to_upload_your_CR_-_Final_PDF.pdf


Welcome Page
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The Welcome Page contains information on registering 

to sell on Amazon.ae, how the process works, and what 

are the information and documents that you need to 

prepare before registering to sell on Amazon.ae.



Business Information Page
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Step 1: Select your business location

Step 2: Based on your business type you need 

enter your Business Name (used to register with 

your state or federal government)

The Business Information page is the page in which you share details about your business – such as your Business 

Location, Business Type (Privately owned business, State owned business, Publicly listed business, Charity). 



Business Information Page 
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You need to enter the following information :

1. Business name, used to register with your state or federal 

government

2. Company registration number

3. Registered business address (Country, Street, City/Town, 

Country/District)

4. Phone number: When entering the mobile phone number, 

make sure to choose the country of your cellular 

company, and based on the verification option of your 

choice you will either receive a phone call or an SMS to 

verify your phone number

Then click “Next”



Seller Information Page
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For the Primary Contact, you need to enter the 

following information:

1. First, Middle (optional), and Last name (as written 

in the ID)

2. Country of citizenship, Country of birth, and Date 

of birth.

3. Identity proof (Passport, National ID or Residence 

ID), Country of issue, Passport, GCC national ID, or 

UAE Residents ID, and Date of expiry.



Seller Information Page Continues
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Once you have filled your identity information, you 

will need to confirm if the primary contact person is: a 

beneficial owner of the business, or a legal 

representative of the business.

If the designated point of contact is not the beneficial 

owner, director, trustee, or power of attorney holder 

of the business, you need submit a formal letter of 

authorization. This document must explicitly authorize 

the point of contact to register and manage the 

business account on Amazon on behalf of the 

business owner.



Billing Information
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Please add your credit card information (The credit card will be 

required as a payment method that will be used to charge you for 

any services you opt for) and click “Save” and then “Save and 

Continue”. 

Or

You can skip this step by clicking "Skip for now" if you don’t have 

this information available -  and you can add it later.

*Note that Debit cards are not accepted on Amazon.



Store and Product Information
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For your store, you need to enter the following information:

1. Store name (It refers to the Display name that will appear on the 

website and will be seen by the customers).

2. For product information, please confirm 

I. If you have Universal Product Codes (UPCs) for all of your 

products.

II. If you are the manufacturer or brand owner (or agent or 

representative of the brand) for any of the products you 

want to sell on Amazon?



Document Upload 
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All documents uploaded in previous steps are also accessible at this stage. You may review, modify, or replace any files as needed 

prior to submitting your registration application



Identity Verification Documents 
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Complete the identity verification process

Once your documents are successfully uploaded, you will be 

prompted to choose whether to do an instant identity 

verification or record a video to complete their verification.

Option 1: Take a photo of your face

How this works: Seller will be guided to upload photo images of 

their face and government ID documents.

Option 2: Record a video of your face

How this works: Seller will be guided to record and submit a 

photo image of their face.



Thank You Screen
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Congratulations! Your registration is complete – you're 

about to join Amazon's thriving marketplace in the 

UAE! Once your data is verified, you'll gain access to 

your Seller Central account and become part of the 

world's most customer-centric marketplace. 

Get ready to showcase your products to millions of 

Amazon.ae customers and grow your business in one 

of the region's most dynamic e-commerce markets. 

Your Amazon selling journey starts here – we can't 

wait to see your business flourish!



Congratulations on completing your 

seller account in Amazon.ae
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Introduction to Seller Central and 
Getting Started



Seller Central 
(online & mobile)
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Once you complete the registration as an Amazon Seller and verify your identity, you’ll have access to your own Seller Central account.

Seller Central is the portal for everything related to selling on Amazon. This is the main Dashboard for your account, in which you can find 

all the tools and widgets to help you  to manage your account. Here you will be able to create listings, manage orders, corresponds with 

buyers, get information about your performance as a seller, and more.

https://sellercentral.amazon.ae/gp/homepage.html/ref=xx_home_logo_xx


Top Things to Check After Your Seller Account is Activated
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1. Seller Account Information: here you can update your:

• Bank account information

• Business information

• Shipping and returns information

• Tax information and other seller profile features

• Vacation settings

2. Login Settings: Here you can update or change your Login credentials.

3. Your Info & Policies: Here you can customize pages about your business.

4. Fulfillment by Amazon Settings: Here you can edit the Inbound settings and the Products support settings.



Account Info
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Account info is an option that will help you to update the 

following information:

1. Payment Information: In here you can update your 

Deposit Methods (Bank Statement), Charge Methods 

(Credit Card), Charge Methods for Advertising (Alternate 

Credit card for advertising services)

2. Business Information: In here you can update any 

information related to your business like: Business 

Address, Display Name (Store Name), etc.

3. Shipping Settings: here you can update your Shipping 

settings, Easy Shipping settings



Account Info
Tax Information
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• As a domestic seller, under UAE VAT Laws, you may either be 

required to register mandatorily (if your yearly turnover have 

crossed 375K AED (~100K USD), or may do so voluntarily. 

• If you are VAT registered, you can update your VAT information 

from this option.

• If you are a non-UAE resident supplying goods in the UAE through 

Amazon's FBA channel, then you may be required to register for 

VAT purposes irrespective of the level of turnover from such sales. 

• All international FBA sellers holding inventory in the UAE mainland 

for sale within the UAE are subject to a NIL VAT registration 

threshold. If you are a non-UAE resident participating in the 

Amazon Free-Trade zone FBA program then you may not be 

required to register for UAE VAT, subject to meeting some 

conditions. 

• VAT registration obligation will be effective from the date on which 

you started making sales in the UAE. Please consult your tax advisor 

for specific advice regarding VAT registration obligations in UAE.



Account Info
Vacation Settings
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• If you are unable to fulfill orders for any reason (for example, family 

emergency, inclement weather, going on holiday or vacation, and so on), you 

can change your Listings Status to Inactive. This will remove all of your listings 

from Amazon product detail pages and search results within one hour. If you 

have any Fulfillment by Amazon listings, they will remain active on Amazon. 

• You can still create and edit listings while your listings are Inactive. Additions 

and changes will be reflected on Amazon when you change your Listings 

Status back to Active.

• When you are ready to sell again, change your Listings Status back to Active, 

and your listings will reappear within one hour..



Login Settings
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Login Settings: if you wish to change your login credentials like 

the email or password, you can go to settings- Login settings 

and update the information from there.

*Note: if you forgot your password, you can click on the forgot 

your password option, and then in the password assistance page 

you can enter the email address or mobile number associated 

with your account and you will receive a code that you can enter 

to reset the password.



Login Using Authenticator App
Rather than having a One Time Password (OTP) texted to you every time you Sign-In, you will use an Authenticator app on your phone to 

generate an OTP. 
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1. On SellerCentral, Enable Authenticator App (From SellerCentral 

Account Info → Login & Security → 2SV Settings)

2. Download your preferred Authenticator App on your Mobile 

device (For example, Google Authenticator)

3. Add your account into the Authenticator App

4. Enter your OTP in SellerCentral 2SV Settings

You are all set!

How to Login Using an Authenticator App



Your Info & Policies
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Use these pages to add custom content about 

your business and policies to the Amazon 

website.

Fulfillment by Amazon Settings

Here you can edit the Inbound settings and the 

Products support settings.
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Support & Help

Service 

Provider 

Network

Amazon 

Seller Help
Dive deep on specific 

topics related to selling 

on Amazon

Seller 

University 
Master the selling tools 

at your disposal with the 

help of our tutorial- 

videos.



Amazon Seller Mobile App
Managing your Seller account anywhere, anytime
Available on Google Play and Apple Store

33

Analyze Sales Performance

Manage Listings & Pricing

Maintain Account Health

Add & Enhance Listings

Manage Buyer-Seller Messages

https://play.google.com/store/apps/details?id=com.amazon.sellermobile.android
https://apps.apple.com/us/app/amazon-seller/id794141485


Become a Seller on Amazon Today

sell.amazon.ae

https://sell.amazon.ae/
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