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The version of this Agreement in English is the definitive legal version. Translations

into Chinese (中文) are available for your ease of reference only.

General Terms

Welcome o Amazon Services Europe Business Soluons, a suie o oponal seller services

including Selling on Amazon, Fullmen by Amazon, Sponsored Ads and Selling Parner

API.

THIS AGREEMENT CONTAINS THE TERMS AND CONDITIONS THAT GOVERN YOUR ACCESS TO

AND USE OF THE SERVICES THROUGH A PARTICULAR ACCOUNT OR ACCOUNTS AND IS AN

AGREEMENT BETWEEN YOU OR THE BUSINESS YOU REPRESENT ("YOU") AND AMAZON EU

S.A R.L (THE "AGREEMENT"). BY REGISTERING FOR OR USING THE SERVICES, YOU (ON

BEHALF OF YOURSELF OR THE BUSINESS YOU REPRESENT) AGREE TO BE BOUND BY THE

TERMS OF THIS AGREEMENT, INCLUDING THE SERVICE TERMS AND PROGRAMME

POLICIES FOR EACH SERVICE YOU REGISTER FOR OR USE IN CONNECTIONWITH A

PARTICULAR AMAZON SITE.

As used in his Agreemen, "we," "us," and "Amazon" means he Amazon company named in

he applicable Service Terms and "you" means he applican (i regisering or or using a

Service as an individual), or he business he applican is employed by or represens (i

regisering or or using a Service as a business). Capialised erms have he meanings lised in

he Denions below. I here is any conic beween hese General Terms and he

applicable Service Terms and Programme Policies, he General Terms will govern and he

applicable Service Terms will prevail over he Programme Policies.

1. Enrolmen

To begin he enrolmen process, you mus complee he regisraon process or one or more

o he Services. By regisering or or using he Services you conrm ha you did no rely on

any oral or writen represenaons made by employees o Amazon and/or any o is aliaes

and ha you chose he service based on your own due diligence and consideraon. Use o

he Services is limied o pares ha can lawully ener ino and orm conracs under

applicable law (or example, a parcular Amazon Sie Counry may no allow minors o use



he Services). As par o he applicaon, you mus provide us wih your (or your business')

legal name, Primary Place o Business address, phone number and e-mail address, as well as

any oher inormaon we may reques. Any personal daa you provide o us will be handled

in accordance wih Amazon’s Privacy Noce.

2. Service Fee Paymens

Fee deails are described ully in he applicable Service Terms and Programme Policies. You

are responsible or all o your expenses in connecon wih his Agreemen, unless his

Agreemen or he applicable Service Terms provide oherwise. To use a Service, you mus

provide Amazon Paymens Europe s.c.a. (“APE”) or Amazon Paymens UK Limied (“APUK”)

wih valid credi card inormaon rom a credi card or credi cards acceped by Amazon

(“Your Credi Card”). You will use only a name you are auhorized o use in connecon wih a

Service and will updae all o he preceding inormaon as necessary o ensure ha i a all

mes remains accurae and complee. You auhorize APE or APUK (and will provide us

documenaon evidencing your auhorizaon upon our reques) o veriy your inormaon

(including any updaed inormaon), o obain credi repors abou you rom me o me, o

obain credi auhorizaons rom he issuer o Your Credi Card, and o charge Your Credi

Card or debi any o your paymen accoun(s) held wih APE and/or APUK, where applicable,

or any sums payable by you o us (in reimbursemen or oherwise). I you regisered or

Selling on Amazon beore December 14, 2018 and have no ye received an APUK Accoun

Conrmaon Noce, all paymens o you will be made in accordance wih he APE User

Agreemen. I you regisered or Selling on Amazon on or afer December 14, 2018 or have

received an APUK Accoun Conrmaon Noce, all paymens o you in relaon o he UK

Amazon Sie will be made in accordance wih he APUK User Agreemen and all paymens o

you in relaon o he DE Amazon Sie, he ES Amazon Sie, he FR Amazon Sie, he IT

Amazon Sie, he NL Amazon Sie, he BE Amazon sie, he SE Amazon Sie, he IE Amazon

Sie and/or he PL Amazon Sie will be made in accordance wih he APE User Agreemen. In

addion o charging payable sums o Your Credi Card, you auhorize APE or APUK o choose

insead o eiher (a) ose any amouns ha are payable by you o us (in reimbursemen or

oherwise) agains any paymens we may make o you, or (b) invoice you or amouns due o

us, in which case you will pay he invoiced amouns upon receip. Excep as provided

oherwise, all amouns conemplaed in his Agreemen will be expressed and displayed in

he Local Currency, and all paymens conemplaed by his Agreemen will be made in he

Local Currency.

3. Term and Terminaon

The erm o his Agreemen will sar on he dae o your compleed regisraon or use o a

Selling Service and connue unl erminaed by us or you as provided below. You may a any

me erminae your use o any Selling Service immediaely on noce o us via Seller Cenral,

email, he Conac Us Form, or similar means. We may erminae your use o any Services or

erminae his Agreemen or convenience wih 30 days’ advance noce. We may suspend or



erminae your use o any Services immediaely i we deermine ha (a) you have maerially

breached he Agreemen and ailed o cure wihin 7 days o a cure noce unless your breach

exposes us o liabiliy owards a hird pary, in which case we are enled o reduce, or

waive, he aoremenoned cure period a our reasonable discreon; (b) your accoun has

been, or our conrols ideny ha imay be used or decepve or raudulen or illegal

acviy; or (c) your use o he Services has harmed or our conrols ideny ha imigh

harm oher sellers, cusomers, or Amazon’s legimae ineres; or (d) your Accoun Healh

Rang alls below our published hresholds or deacvaon. We will promply noy you o

any such erminaon or suspension via email or similar means sen o you individually, and

on Seller Cenral, indicang he reason and any opons o appeal, excep where we have

reason o believe ha providing his inormaon will hinder he invesgaon or prevenon

o decepve, raudulen, or illegal acviy, or will enable you o circumven our saeguards.

Any suspension will las unl you have provided sasacory evidence ha you have cured is

cause and implemened he necessary changes excep in case o suspension based under (b)

or (c) above where we erminae or may no reinsae in ligh o he inially decepve,

raudulen or illegal acviy or harm. On erminaon o his Agreemen, all relaed righs and

obligaons under his Agreemen immediaely erminae, excep ha (e) you will remain

responsible or perorming all o your obligaons in connecon wih ransacons enered

ino beore erminaon and or any liabilies ha accrued beore or as a resul o

erminaon, and () Secons 2, 3, 4, 5, 6, 7, 8, 9, 11, 15 and 17 o hese General Terms

survive.

4. Licence

You gran us a royaly-ree, non-exclusive, worldwide, righ and licence or he duraon o

your original and derivave inellecual propery righs o use, any and all o Your Maerials

or he Services or oher Amazon produc or service, and o sublicense he oregoing righs

o our aliaes and operaors o Amazon Associaed Properes; provided, however, ha we

will no aler any o Your Trademarks rom he orm provided by you (excep o re-size

rademarks o he exen necessary or presenaon, so long as he relave proporons o

such rademarks remain he same) and will comply wih your removal requess as o specic

uses o Your Maerials (provided you are unable o do so using sandard unconaliy made

available o you via he applicable Amazon Sie or Service); provided urher, however, ha

nohing in his Agreemen will preven or impair our righ o use Your Maerials wihou your

consen o he exen ha such use is allowable wihou a licence rom you or your aliaes

under applicable law (e.g., air use under copyrigh law, reerenal use under rademark law,

or valid licence rom a hird pary).

5. Represenaons

Each pary represens and warrans ha: (a) i i is a business, i is duly organized, validly

exisng and in good sanding under he laws o he erriory in which he business is

regisered; (b) i has all requisie righ, power and auhoriy o ener ino his Agreemen and



perorm is obligaons and gran he righs, licences and auhorizaons is grans hereunder;

(c) any inormaon provided or made available by one pary o he oher pary or is

aliaes is accurae and complee, and i will promply updae such inormaon as

necessary o ensure i a all mes remains accurae and complee, (d) i is no subjec o

sancons or oherwise designaed on any lis o prohibied or resriced pares or owned or

conrolled by such a pary, including bu no limied o he liss mainained by he Unied

Naons Securiy Council, he US Governmen (e.g., he US Deparmen o Treasury’s

Specially Designaed Naonals lis and Foreign Sancons Evaders lis and he US Deparmen

o Commerce’s Eny Lis), he European Union or is member saes, or oher applicable

governmen auhoriy and (e) i will comply wih all applicable Laws in perormance o is

obligaons and exercise o is righs under his Agreemen.

6. Indemnicaon

6.1 Your indemnicaon obligaons. You will deend, indemniy, and hold harmless Amazon,

and our ocers, direcors, employees, and agens, agains any hird-pary claim, loss,

damage, setlemen, cos, expense, or oher liabiliy (including, wihou limiaon,

atorneys’ ees) (each, a “Claim”) arising rom or relaed o (a) your non-compliance wih

applicable laws; (b) Your Producs, including he oer, sale, ulllmen (excep Your Producs

ullled using he FBA service), reund, cancellaon, reurn, or adjusmens hereo, and any

personal injury, deah (o he exen he injury or deah is no caused by Amazon), or

propery damage relaed hereo; (c) Your Taxes and dues or he collecon, paymen, or

ailure o collec or pay Your Taxes or dues, or he ailure o mee ax regisraon

obligaons or dues; or (d) acual or, based on specic indicaons, alleged breach o any

represenaons you have made.

6.2 Amazon’s indemnicaon obligaons. Amazon will deend, indemniy, and hold harmless

you and your ocers, direcors, employees, and agens agains any hird-pary Claim arising

rom or relaed o: (a) Amazon’s non-compliance wih applicable laws; or (b) allegaons ha

he operaon o an Amazon sore inringes or misappropriaes ha hird pary’s inellecual

propery righs.

6.3 Process. I any indemnied Claim migh adversely aec us, we may, o he exen

permited by applicable law, volunarily inervene in he proceedings a our expense. No

pary may consen o he enry o any judgmen or ener ino any setlemen o an

indemnied Claim wihou he prior writen consen o he oher pary, which may no be

unreasonably wihheld; excep ha a pary may setle any claim ha is exclusively direced

a and exclusively aecs ha pary.

7. Limiaon o Liabiliy

Boh pares are only liable or damages suered as a resul o willul misconduc or gross

negligence. In case ominor negligence, he pares are only liable or (a) injury o lie, body,



or healh; or (b) oreseeable ypically occurring damages resulng rom he breach o a

undamenal conracual obligaon.

8. Insurance

I he gross proceeds rom Your Transacons exceed he applicable Insurance Threshold

during any monh, or oherwise i requesed by us, hen wihin hiry (30) days hereafer,

you will mainain a your expense hroughou he remainder o he Term, public hird pary

liabiliy insurance in connecon wih each Amazon Sie wih a leas he Insurance Limis per

occurrence/aggregae covering liabilies caused by or occurring in conjuncon wih he

operaon o your business in connecon wih such Amazon Sie, including producs liabiliy

and bodily injury. A our reques, you will provide o us cercaes o insurance evidencing

he coverage required by his Secon 8.

9. Tax Maters

As beween he pares, you will be responsible or he collecon, reporng, and paymen o

any and all o Your Taxes, excep o he exen ha (i) Amazon auomacally calculaes,

collecs, or remis axes on your behal according o applicable law; or (ii) Amazon expressly

agrees o receive axes or oher ransacon-based charges on your behal in connecon wih

ax calculaon services made available by Amazon and used by you. You agree o and will

comply wih he ax policies lised under he Programme Policies . All ees and paymens

payable by you o Amazon under his Agreemen or he applicable Service Terms are

exclusive o any applicable axes, deducons or wihholding (including bu no limied o

cross-border wihholding axes), and you will be responsible or paying Amazon any o Your

Taxes imposed on such ees and any deducon or wihholding required on any paymen.

You agree o accep invoices rom Amazon elecronically in a orma and mehod o delivery

as deermined by us, e.g., in PDF orma.

10. Sel-billing

In he even ha we purchase any o Your Producs, you agree ha Amazon may issue sel-

billed invoices on your behal or he period rom he dae on which you have agreed o

allow Amazon o buy Your Producs unl he dae on which his Agreemen is erminaed by

us or you. Sel-billed invoices will conain any inormaon ha we deermine is required o

issue a VAT-complian invoice under he applicable Law. Amazon may reain his inormaon

and use i as required by Law. You mus noy us immediaely i you (i) are aware o any

addional inormaon ha needs o be provided o he sel-billed invoices o comply wih

he applicable Law, (ii) cease o be regisered or VAT, or (iii) change your VAT regisraon

number. Sel-billed invoices will be issued in he currency o he applicable Amazon Sie(s).

Each sel-billed invoice will be considered acceped i you do no rejec i wihin 30 days

rom he dae o issue. You agree o no raise separae sales invoices or he ransacons

covered by a sel-billed invoice.



11. Condenaliy and Personal Daa

11.1 During he course o your use o he Services, you may receive Condenal

Inormaon. You agree ha or he erm o he Agreemen and 5 years afer erminaon: (a)

all Condenal Inormaon will remain Amazon’s exclusive propery excep or cusomer

personal daa; (b) you and your aliaes will use Condenal Inormaon only as is sricly

necessary or your parcipaon in he Services; (c) you will no, and will cause your aliaes

no o, direcly or indirecly (including hrough a hird pary) oherwise disclose Condenal

Inormaon o any individual, company, or oher hird pary excep as required o comply

wih applicable law; and (d) you will ake all reasonable measures o proec he Condenal

Inormaon agains any use or disclosure ha is no expressly permited in his Agreemen;

and (e) you will reain Condenal Inormaon only or so long as is use is sricly necessary

or parcipaon in he Services or o ulll your sauory obligaons (e.g. ax) and in all

cases will delee such inormaon upon erminaon or as soon as no longer required or he

ullmen o sauory obligaons. The oregoing senence does no resric your righ o

share Condenal Inormaon wih a governmenal eny ha has jurisdicon over you,

provided ha you limi he disclosure o he minimum necessary and explicily indicae he

condenal naure o he shared inormaon o he governmenal eny. You may no issue

any press release relaed o he Services, or use our name, rademarks or logo in any way

(including in promoonal maerial) wihou our advance writen permission, or misrepresen

or embellish he relaonship beween us in any way. You may only use he "Available a

Amazon" Badge as dened in and according o he Trademark Usage Guidelines available in

Seller Cenral; you may no use our name, rademarks, or logos in any way (including in

promoonal maerial) no covered by he Trademark Usage Guidelines wihou our advance

writen permission.

11.2 Unless specied in a Programme Policy, we ac as an independen conroller o any

cusomer personal daa colleced via he Services, o he exen he processing o such

cusomer personal daa is required by us o operae, provide, and improve he Services.

Unless specied in a Programme Policy, you are independen conrollers o he cusomer

personal daa (including conac inormaon) ha you process o ulll orders, provide

associaed services o cusomers, or comply wih applicable law, and you shall only process

cusomer personal daa or he specic purposes above.

11.3 Nowihsanding any addional obligaons conained in his Agreemen, he Amazon

Services API Developer Agreemen, applicable Accepable Use Policy, or Daa Proecon

Policy, when processing cusomer personal daa, you mus: (a) comply wih your obligaons

under applicable daa proecon law; (b) keep cusomer personal daa condenal a all

me (he above 5 years’ erm limi does no apply o cusomer personal daa); (c)

implemen and mainain physical, echnical and organizaonal measures o proec

cusomer personal daa agains any personal daa breach which are commensurae wih he

naure o personal daa; (d) noy us wihou undue delay afer becoming aware o a



personal daa breach and ake appropriae measures o address he personal daa breach,

including he remediaon eors necessary o recy and preven a recurrence o he

breach; (e) provide us promp assisance as we may reasonably reques o mee our

obligaons under applicable daa proecon law; and () be responsible or providing noce

o daa subjecs in respec o he cusomer personal daa (where required under applicable

daa proecon law) and responding o daa subjec requess in accordance wih applicable

daa proecon law.

11.4 For he purpose o his Secon 11, "Resriced Transer" shall mean he ranser o

cusomer personal daa rom he Unied Kingdom (UK) o anoher counry or rom he

European Economic Area (EEA) o anoher jurisdicon ouside o he EEA and such a ranser

is no on he basis o an adequacy decision. To he exen ha we ranser any cusomer

personal daa o you and such ranser consues a Resriced Transer, hen you and we

acknowledge and agree ha such a ranser, wih you as he daa imporer and us as daa

exporer, will be subjec o he EU Sandard Conracual Clauses se orh in he Programme

Policies and where he processing o he cusomer personal daa is subjec o he applicable

daa proecon law in he UK, he UK Addendum se orh in he Programme Policies (boh

hereby incorporaed by reerence o his Agreemen). You shall nomake a Resriced

Transer unless such ranser is subjec o a lawul ranser mechanism.

12. Force Majeure.

We will no be liable or any delay or ailure o perorm any o our obligaons under his

Agreemen by reasons, evens or oher maters beyond our reasonable conrol.

13. Relaonship o Pares

13.1 You and we are independen conracors, and nohing in his Agreemen will be

consrued o creae a parnership, join venure, agency, ranchise, sales represenave, or

employmen relaonship beween he pares. Amazon is no an auconeer, neiher is i an

inermediary beween he buyer and he seller. You will have no auhoriy o make or accep

any oers or represenaons on our behal. You will nomake any saemen, wheher on

your sie or oherwise, ha would conradic anyhing in his secon. This Agreemen will

no creae an exclusive relaonship beween you and us. Nohing expressed or menoned in

or implied rom his Agreemen is inended or will be consrued o give o any Person oher

han he pares hereo any legal or equiable righ, remedy, or claim under or in respec o

his Agreemen. This Agreemen and all o he represenaons, warranes, covenans,

condions, and provisions o his Agreemen are inended o be and are or he sole and

exclusive bene o Amazon, you, and relying cusomers or sellers. As beween you and us,

you will be solely responsible or all obligaons associaed wih he use o any hird pary

service or eaure ha you permi us o use on your behal, including compliance wih any

applicable erms o use.



13.2 In providing he Services we are subjec o cerain legal requiremens o repor

inormaon regarding your accoun o ax or oher governmen auhories. Examples o

such inormaon include your idencaon inormaon, bank accoun deails, and your

ransacon hisory. In addion o inormaon shared direcly wih us, we may also be

required o repor inormaon you share wih oher Amazon legal enes, or example APE

as provider o he paymen processing service in connecon wih he Selling on Amazon

Service. You expressly insruc us o disclose such inormaon o relevan governmen

auhories and o oher Amazon legal enes as required by law, including in cases where

oher Amazon enes are required o collec such inormaon in order o comply wih

applicable law. You acknowledge ha any such ranser o inormaon urhers he business

relaonship beween you and us or he purposes o your use o he Services, and ha we

may be prevened rom providing he Services i we do no, or i we are unable o, share

relevan inormaon regarding your accoun as required by law.

14. Suggesons and Oher Inormaon

I you or any o your aliaes elec o provide or make available suggesons, commens,

ideas, improvemens, or oher eedback or maerials o us in connecon wih or relaed o

any Amazon Sie or Service (including any relaed Technology), you will, o he exen

necessary and auhorized by law, irrevocably gran o us, a royaly-ree and worldwide

license on all righ, le, and ineres in and o he suggesons or he duraon o proecon

o he underlying righs. In order o cooperae wih governmenal requess, o proec our

sysems and cusomers, or o ensure he inegriy and operaon o our business and

sysems, we may access and disclose any inormaon we consider necessary or appropriae,

including bu no limied o user conac deails, IP addresses and rac inormaon, usage

hisory and posed conen.

15. Modicaon

We will provide a leas 15 days’ advance noce in accordance wih Secon 17 or changes

o he Agreemen.

However, we may change or modiy he Agreemen a any me wih immediae eec (a) or

legal, regulaory, raud and abuse prevenon, or securiy reasons; (b) o change exisng

eaures or add addional eaures o he Services (where his does nomaerially adversely

aec your use o he Services); or (c) o resric producs or acvies ha we deem unsae,

inappropriae, or oensive. We will noy you abou any change or modicaon in

accordance wih Secon 17.

Your connued use o he Services afer he eecve dae o any change o his Agreemen

in accordance wih his Secon 15 will consue your accepance o ha change. I any

change is unaccepable o you, you agree no o use he Services and o end he Agreemen

as described in Secon 3.



16. Password Securiy

Any password we provide o you may be used only during he Term o access Seller Cenral

(or oher ools we provide) o use he Services, elecronically accep Your Transacons, and

review your compleed Transacons. You are solely responsible or mainaining he securiy

o your password. You may no disclose your password o any hird pary (oher han hird

pares auhorized by you o use your accoun or Seller Cenral in accordance wih his

Agreemen) and are solely responsible or any use o or acon aken under your

password. I your password is compromised, you mus immediaely change your password.

17. Miscellaneous

The laws o he Grand Duchy o Luxembourg govern his Agreemen and all o is erms and

condions, wihou giving eec o any principles o conics o laws or he Unied Naons

Convenon on Conracs or he Inernaonal Sale o Goods. Any dispue relang in any way

o your use o he Services or his Agreemen will be adjudicaed in he cours o he disric

o Luxembourg Ciy, Luxembourg non-exclusively. You may no assign his Agreemen, by

operaon o law or oherwise, wihou our prior writen consen. Any atemp o assign or

oherwise ranser in violaon o his secon is void provided, however, ha upon noce o

Amazon, you may assign or ranser his Agreemen, in whole or in par, o any o your

Aliaes as long as you remain liable or your obligaons ha arose prior o he eecve

dae o he assignmen or ranser under his Agreemen. You agree ha we may assign or

ranser our righs and obligaons under his Agreemen: (a) in connecon wih a merger,

consolidaon, acquision or sale o all or subsanally all o our asses or similar

ransacon;, or (b) o any Aliae or as par o a corporae reorganizaon; and eecve

upon such assignmen, he assignee is deemed subsued or Amazon as he pary o his

Agreemen. Subjec o ha resricon, his Agreemen will be binding on, inure o, and be

enorceable agains he pares and heir respecve successors and assigns.

Amazon reains he righ o immediaely hal any Transacon, preven or resric access o

he Services or ake any oher acon o resric access o or availabiliy o any inaccurae

lisng, any inappropriaely caegorized iems, any unlawul iems, or any iems oherwise

prohibied by he applicable Programme Policies.

The auhenc language o his Agreemen and subsidiary or associaed documenaon is

English and any ranslaons provided are or convenience only. In he even o any conic

or dierence in inerpreaon beween he English language version o his Agreemen and

subsidiary or associaed documenaon and any ranslaon o hem, he English language

version and inerpreaon will prevail.

Amazon will provide noce o you under his Agreemen by posng changes on Seller

Cenral or on he applicable Amazon Services sie o which he changes relae (such as he

Markeplace Developer sie accessible hrough your accoun), and by sending you an email

nocaon or by similar means sen o you individually. You mus send all noces and oher



communicaons relang o Amazon o our Selling Parner Suppor eam via Seller Cenral,

email, he Conac Us orm, or similar means. We may also communicae wih you in

connecon wih your lisngs, sales, and he Services elecronically and in oher media, and

you consen o such communicaons. You may change your e-mail addresses by updang

your inormaon in Seller Cenral. You will updae your e-mail addresses (as well as your

legal name, address and phone number) as ofen as necessary o ensure ha hey are

accurae.

I any provision o his Agreemen is deemed unlawul, void, or or any reason

unenorceable, hen ha provision will be deemed severable rom hese erms and

condions and will no aec he validiy and enorceabiliy o any remaining

provisions. This Agreemen, ogeher wih he APE User Agreemen and he APUK User

Agreemen, represens he enre agreemen beween he pares wih respec o he

Services and relaed subjecmater described herein and supersedes any previous or

conemporaneous oral or writen agreemens and undersandings.

Denions

As used in his Agreemen, he ollowing erms have he ollowing meanings:

"Amazon Associaed Properes" means any websie, device, service, eaure, or oher

online poin o presence, or any ype omedia, oher han an Amazon Sie, hrough which

any Amazon Sie, and/or producs or services available on any o hem, are syndicaed,

oered, merchandised, adversed or described.

"Amazon Sie"means, as applicable, he IE Amazon Sie, he DE Amazon Sie, FR Amazon

Sie, IT Amazon Sie, ES Amazon Sie, he UK Amazon Sie, he NL Amazon Sie, he BE

Amazon Sie,

he SE Amazon Sie and/or he PL Amazon Sie.

"Amazon Sie Counry"means he applicable one o he ollowing:

• Ireland (i he Amazon Sie is he IE Amazon Sie),

• Germany (i he Amazon Sie is he DE Amazon Sie),

• France (i he Amazon Sie is he FR Amazon Sie),

• Ialy (i he Amazon Sie is he IT Amazon Sie),

• Spain (i he Amazon Sie is he ES Amazon Sie),

• Unied Kingdom and Channel Islands (i he Amazon Sie is he UK Amazon Sie),

• The Neherlands (i he Amazon Sie is he NL Amazon Sie).

• Sweden (i he Amazon Sie is he SE Amazon Sie).



• Poland (i he Amazon Sie is he PL Amazon Sie).

• Belgium (i he Amazon Sie is he BE Amazon Sie).

"APE User Agreemen" has he meaning se orh in he Selling on Amazon Service Terms.

"APE"means Amazon Paymens Europe s.c.a.

"APUK Accoun Conrmaon Noce" means, i you regisered or Selling on Amazon beore

December 14, 2018 he noce provided o you in Seller Cenral ha Your APUK Selling on

Amazon paymen accoun has been opened.

"APUK User Agreemen" has he meaning se orh in he Selling on Amazon Service Terms.

"APUK"means Amazon Paymens UK Limied.

"BE Amazon Sie"means ha websie, he primary home page o which is idened by he

URL www.amazon.com.be, and any successor or replacemen websie.

"Condenal Inormaon" means inormaon relang o us, o he Services or Amazon

cusomers ha is no known o he general public including, bu no limied o, any

inormaon idenying or unique o specic cusomers; repors, insighs, and oher

inormaon abou he Services, daa derived rom he Services excep or daa (oher han

cusomer personal daa) arising rom he sale o your producs comprising o producs sold,

prices, sales, volumes and me o he ransacon; and echnical or operaonal

specicaons relang o he Services. For he purposes o his Agreemen, cusomer

personal daa consues Condenal Inormaon a all mes.

"Conen"means copyrighable works under applicable Law and conen proeced by

daabase righs.

"DE Amazon Sie"means ha websie, he primary home page o which is idened by he

URL www.amazon.de, and any successor or replacemen websie.

"ES Amazon Sie"means ha websie, he primary home page o which is idened by he

URL www.amazon.es, and any successor or replacemen websie.

"Excluded Producs"means, as applicable, he producs or iems se orh in Seller Cenral in

he Caegory, Produc and Conen Resricons or he DE Amazon Sie; he Caegory,

Produc and Conen Resricons or he FR Amazon Sie; he Caegory, Produc and Conen

Resricons or he IT Amazon Sie; he Caegory, Produc and Conen Resricons or he ES

Amazon Sie; he Caegory, Produc and Conen Resricons or he UK Amazon Sie;

he Caegory, Produc and Conen Resricons or he NL Amazon Sie; he Caegory,

Produc and Conen Resricons or he BE Amazon Sie; Caegory, Produc and Conen

Resricons or he SE Amazon Sie; Caegory, Produc and Conen Resricons or he IE

Amazon Sie and he Caegory, Produc and Conen Resricons or he PL Amazon Sie.



"FR Amazon Sie"means ha websie, he primary home page o which is idened by he

URL www.amazon.r, and any successor or replacemen websie.

"IE Amazon Sie"means ha websie, he primary home page o which is idened by he

URL www.amazon.ie , and any successor or replacemen websie.

"Insurance Limis" means he applicable one o he ollowing:

• Five Hundred Thousand Euros (€500,000) (i he Amazon Sie is he DE Amazon Sie,

he FR Amazon Sie, he IT Amazon Sie, he ES Amazon Sie, he BE Amazon Sie, he

IE Amazon Sie or he NL Amazon Sie),

• Four Hundred Thousand Brish Pounds (£400,000) (i he Amazon Sie is he UK

Amazon Sie),

• Five Million Swedish Krona (kr 5,000,000) (i he Amazon Sie is he SE Amazon Sie),

• Two Million Two Hundred Fify Thousand Polish Złoy (PLN 2,250,000) (i he Amazon

Sie is he PL Amazon Sie).

"Insurance Threshold"means he applicable one o he ollowing:

• Five Thousand Euros (€5,000) (i he Amazon Sie is he DE Amazon Sie, he FR

Amazon Sie, he IT Amazon Sie, he ES Amazon Sie, he BE Amazon Sior, he IE

Amazon Sie or he NL Amazon Sie),

• Four Thousand Brish Pounds (£4,000) (i he Amazon Sie is he UK Amazon Sie),

• Fify Thousand Swedish Krona (kr 50,000) (i he Amazon Sie is he SE Amazon Sie),

• Tweny-Two Thousand Five Hundred Polish Złoy (PLN 22,500) (i he Amazon Sie is

he PL Amazon Sie).

"Inellecual Propery Righ" means any paen, copyrigh, Trademark, domain name, moral

righ, rade secre righ or any oher inellecual propery righ arising under any Laws and all

ancillary and relaed righs, including all righs o regisraon and renewal and causes o

acon or violaon, misappropriaon or inringemen o any o he oregoing.

"IT Amazon Sie"means ha websie, he primary home page o which is idened by he

URL www.amazon.i, and any successor or replacemen websie.

"Law"means any law, ordinance, rule, regulaon, order, licence, permi, judgmen, decision

or oher requiremen, now or hereafer in eec, o any governmenal auhoriy o

compeen jurisdicon.

"Local Currency"means he applicable one o he ollowing:



• Euros (i he Amazon Sie is he DE Amazon Sie, he FR Amazon Sie, he IT Amazon

Sie, he ES Amazon Sie, he BE Amazon Sie, he IE Amazon Sie or he NL Amazon

Sie),

• Brish Pounds (i he Amazon Sie is he UK Amazon Sie),

• Swedish Krona (i he Amazon Sie is he SE Amazon Sie),

• Polish Złoy (i he Amazon Sie is he PL Amazon Sie).

"NL Amazon Sie"means ha websie, he primary home page o which is idened by he

URL www.amazon.nl, and any successor or replacemen websie.

"Order Inormaon"means, wih respec o any o Your Producs sold hrough an Amazon

Sie, he order inormaon and shipping inormaon ha we provide or make available o

you.

"Person"means any individual, corporaon, parnership, limied liabiliy company,

governmenal auhoriy, associaon, join venure, division or oher cognizable eny,

wheher or no having disnc legal exisence.

"PL Amazon Sie"means ha websie, he primary home page o which is idened by he

URL www.amazon.pl, and any successor or replacemen websie.

"Primary Place o Business" means he principal place o business where services rom

Amazon are received and which has been provided by you as Business Address in your seller

accoun.

"Programme Policies" means all policies and programme erms provided on he Programme

Policies page.

"Sales Proceeds" means he gross sales proceeds paid by buyers via he applicable Amazon

Sie in he course o any o Your Transacons, including he Purchase Price, all shipping and

handling, gif wrap and oher charges, any axes and cusoms dues.

“Fee Base Amoun” means he sum o Oer Price, all shipping and handling, gif wrap and

oher charges, any axes and cusoms dues via he applicable Amazon Sie in he course o

any o your ransacons.

"Seller Cenral"means he online poral and ools made available by Amazon o you, or

your use in managing your orders, invenory and presence on a parcular Amazon Sie or

any oher online poin o presence.

"Service"means each o he ollowing services ha Amazon makes available on one or more

o he Amazon Sies: he Selling on Amazon Service; he Fullmen by Amazon Service;

Sponsored Ads, and any relaed services we make available.



"Service Terms"means he service erms specic o each Service se orh herein and made

a par o his Agreemen upon he dae you elec o regiser or or use he applicable Service

and any subsequenmodicaons we are permited o make o hose erms.

"SE Amazon Sie"means ha websie, he primary home page o which is idened by he

URL www.amazon.se, and any successor or replacemen websie.

"Technology"means any: (a) ideas, procedures, processes, sysems, mehods o operaon,

conceps, principles and discoveries proeced or proecable under he Laws o any

jurisdicon; (b) ineraces, proocols, glossaries, libraries, srucured XML ormas,

specicaons, grammars, daa ormas, or oher similar maerials; and (c) sofware,

hardware, code, echnology or oher unconal iem.

"Trademark"means any rademark, service mark, rade dress (including any proprieary

"look and eel"), rade name, oher proprieary logo or insignia or oher source or business

idener, proeced or proecable under any Laws.

"UK Amazon Sie"means ha websie, he primary home page o which is idened by he

URL www.amazon.co.uk, and any successor or replacemen websie.

"Your Maerials"means all Technology, Your Trademarks, Conen, Your Produc

inormaon, daa, maerials, and oher iems or inormaon provided or made available by

you or your aliaes o Amazon or is aliaes.

"Your Produc"means any produc or service ha you: (a) have oered hrough he Selling

on Amazon Service; (b) have ullled or oherwise processed hrough he Fullmen by

Amazon Service; or (c) have made available or adversing by you hrough he Sponsored

Ads Service.

"Your Sales Channels"means all sales channels and oher means hrough which you or any

o your aliaes oer or sell producs, oher han physical sores.

"Your Taxes"means any and all value added, sales, use, excise, impor, expor and oher

axes and dues assessed, incurred or required o be colleced or paid or any reason (i) in

connecon wih any adversemen, oer or sale o producs or services by you on or

hrough or in connecon wih he Services, (ii) in connecon wih any producs or services

provided or which Your Producs are, direcly or indirecly, involved as a orm o paymen or

exchange, or (iii) oherwise in connecon wih any acon, inacon or omission o you or

your aliaes, or any Persons providing producs or services, or your or heir respecve

employees, agens, conracors or represenaves, or which Your Producs are, direcly or

indirecly, involved as a orm o paymen or exchange . Also, as i is used in he Fullmen by

Amazon Service Terms, his dened erm also means any o he ypes o axes menoned

above ha are imposed on or collecble by Amazon or any o is aliaes in connecon wih

or as a resul o (a) he sorage o invenory, packaging, Your Producs and oher maerials



owned by you and sored by Amazon; or (b) he ullmen, shipping, gif wrapping or oher

acons by Amazon o Your Producs pursuan o he Fullmen by Amazon Service Terms.

"Your Trademarks" means Trademarks o yours ha you provide o us: (a) in non-ex orm

or branding purposes; and (b) separae rom (and no embedded or oherwise incorporaed

in) any produc specic inormaon or maerials.

"Your Transacon"means any sale o Your Produc(s) hrough an Amazon Sie.

Selling on Amazon Service Terms

The Selling on Amazon Service ("Selling on Amazon") is a Service ha allows you o lis

cerain producs and services or sale direcly via he Amazon Sies. Selling on Amazon is

operaed by Amazon EU S.à r.l.

These Selling on Amazon Service Terms are par o he Amazon Services Europe Business

Soluons Agreemen ("Business Soluons Agreemen"), bu, unless specically provided

oherwise, concern and apply only o your parcipaon in Selling on Amazon. Unless

dened in hese Selling on Amazon Service Terms (including he Selling on Amazon

Denions), all capialized erms have he meanings given hem in he Business Soluons

Agreemen. THE TERMS OF THE AMAZON PAYMENTS EUROPE – SELLING ON AMAZON

USER AGREEMENT ("APE USER AGREEMENT") BETWEEN YOU AND AMAZON PAYMENTS

EUROPE S.C.A. WILL GOVERN THE PAYMENT PROCESSING SERVICE PROVIDED TO YOU BY

APE IN CONNECTION WITH YOUR TRANSACTIONS THROUGH THE SELLING ON AMAZON

SERVICE WHICH YOU REGISTER FOR OR USE IN CONNECTIONWITH THE DE AMAZON SITE,

THE ES AMAZON SITE, THE FR AMAZON SITE, THE IT AMAZON SITE, THE NL AMAZON SITE,

THE SE AMAZON SITE, THE IE AMAZON SITE, THE BE AMAZON SITE AND/OR THE PL

AMAZON SITE AND, IF YOU REGISTERED FOR SELLING ON AMAZON BEFORE DECEMBER 14,

2018 AND HAVE NOT YET RECEIVED AN APUK ACCOUNT CONFIRMATION NOTICE, THE UK

AMAZON SITE. IF YOU REGISTERED FOR SELLING ON AMAZON ON OR AFTER DECEMBER

14, 2018 OR HAVE RECEIVED AN APUK ACCOUNT CONFIRMATION NOTICE, THE TERMS OF

THE AMAZON PAYMENTS UK – SELLING ON AMAZON USER AGREEMENT ("APUK USER

AGREEMENT") BETWEEN YOU AND AMAZON PAYMENTS UK LIMITED WILL GOVERN THE

PAYMENT PROCESSING SERVICE PROVIDED TO YOU BY APUK IN CONNECTIONWITH YOUR

TRANSACTIONS THROUGH THE SELLING ON AMAZON SERVICE ON THE UK AMAZON SITE.

YOU ARE SUBJECT TO THE TERMS OF THE APE USER AGREEMENT AND/OR THE APUK USER

AGREEMENT (AS APPLICABLE) NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS

AGREEMENT.

S-1. Your Produc Lisngs and Orders



S-1.1 Producs and Produc Inormaon. You will, in accordance wih applicable

Programme Policies, provide accurae and complee Required Produc Inormaon or each

produc or service ha you make available o be lised or sale hrough any Amazon Sie and

promply updae such inormaon as necessary o ensure i a all mes remains accurae

and complee. You will also ensure ha Your Maerials, Your Producs (including packaging)

and he oer and subsequen sale o any o he same on any Amazon Sie comply wih all

applicable Laws (including all minimum age, marking and labelling requiremens) and do no

conain any sexually explici (excep o he exen expressly permited under our applicable

Programme Policies), deamaory or obscene maerials, and do no violae any hird pary’s

copyrigh, rademark, design, daabase or oher righs. You declare ha Your Producs were

no produced, manuacured, assembled, or packaged by orced, prison or child labour. You

may no provide any inormaon or, or oherwise seek o lis or sale on he Amazon Sies,

any Excluded Producs; or provide any URL Marks or use, or reques ha any URL Marks be

used, on any Amazon Sie. For each iem you lis on any o he Amazon Sies, you will

provide o us he sae or counry rom which he iem ships.

S-1.2 Produc Lisngs; Merchandising; Order Processing. We will lis Your Producs or

sale on a parcular Amazon Sie on he applicable Selling on Amazon Launch Dae, and

conducmerchandising and promoe Your Producs in accordance wih he Business

Soluons Agreemen (including via he Amazon Associaed Properes or any oher

uncons, eaures, adversing, or programmes on or in connecon wih he applicable

Amazon Sie). We may use mechanisms ha rae, or allow shoppers o rae, Your Producs

and/or your perormance as a seller and Amazon may make hese rangs and eedback

publicly available. We will provide Order Inormaon o you or each o Your Transacons.

Sales Proceeds relang o sales made on he DE Amazon Sie, he ES Amazon Sie, he FR

Amazon Sie, he IT Amazon Sie, he NL Amazon Sie, he SE Amazon Sie, he BE Amazon

Sie, he IE Amazon Sie and/or he PL Amazon Sie will be credied o Your APE Selling on

Amazon paymen accoun, in accordance wih he APE User Agreemen. I you regisered or

Selling on Amazon beore December 14, 2018 and have no received an APUK Accoun

Conrmaon Noce, Sales Proceeds relang o sales made on he UK Amazon Sie will be

credied o Your APE Selling on Amazon paymen accoun, in accordance wih he APE User

Agreemen. I you regisered or Selling on Amazon on or afer December 14, 2018 or have

received an APUK Accoun Conrmaon Noce, Sales Proceeds relang o sales made on

he UK Amazon Sie will be credied o Your APUK Selling on Amazon paymen accoun, in

accordance wih he APUK User Agreemen.

S-1.3 Shipping and Handling Charges. For hose o Your Producs sold on or hrough an

Amazon Sie ha are no ullled using Fullmen by Amazon, you will deermine shipping

and handling charges, i applicable, via and subjec o our sandard unconaliy and

caegorizaons or he Amazon Sie and urher subjec o any shipping and handling charge

Programme Policies or such Amazon Sie. For hose o Your Producs ha are ullled using

Fullmen by Amazon, please reer o he Fullmen by Amazon Service Terms.



S-2. Sale and Fullmen, Reunds and Reurns

S-2.1 Sale and Fullmen. Oher han as described in he Fullmen by Amazon Service

Terms (i you use he Fullmen by Amazon Service), or each Amazon Sie or which you

decide o regiser or use he Selling on Amazon Service, you will: (a) source, sell, ull, ship

and deliver Your Producs ha are no ullled using he Fullmen by Amazon Service, and

source and sell Your Producs ha are ullled using Fullmen by Amazon, in each case in

accordance wih he erms o he applicable Order Inormaon, hese Service Terms and he

Business Soluons Agreemen, and all erms provided by you and displayed on he

applicable Amazon Sie a he me o he order and be solely responsible or and bear all

risk or such acvies; (b) package each o Your Producs in a commercially reasonable

manner and ship each o Your Producs on or beore is Esmaed Ship Dae; (c) rerieve

Order Inormaon a leas once each business day; (d) no cancel any o Your Transacons

excep as may be permited pursuan o your erms and condions appearing on he

applicable Amazon Sie a he me o he applicable order (which erms and condions will

be in accordance wih he Business Soluons Agreemen) or as may be required under he

Business Soluons Agreemen; (e) ship and ull Your Producs hroughou he Amazon Sie

Counry (excep o he exen prohibied by Law or he Business Soluons Agreemen); ()

provide o Amazon inormaon regarding shipmen, ullmen and order saus and racking

(o he exen available), in each case as requesed by us using he processes designaed by

us, and we may make any o his inormaon publicly available; (g) comply wih all Sree

Dae insrucons; (h) nowihsanding any oher provision o hese Service Terms, ensure

ha you are he seller o all producs and services made available or lisng or sale

hereunder; (i) include an order-specic packing slip wihin each shipmen o Your Producs,

and, i applicable, any ax invoices; (j) ideny yoursel as he seller o he produc on all

packing slips or oher inormaon included or provided in connecon wih Your Producs

and as he Person o which a cusomer may reurn he applicable produc; and (k) no send

cusomers emails conrming orders, shipmens or ullmen o Your Producs (excep ha o

he exen Your Producs qualiy or paymen a a me oher han when shipmen occurs,

hen you will send cusomers emails conrming shipmen o Your Producs in a orma and

manner reasonably accepable o us). For hose o Your Producs ha are ullled using

Fullmen by Amazon, i any, he Fullmen by Amazon Service Terms will apply o he

sorage, ullmen and delivery o such Producs.

S-2.2 Cancellaons, Reurns and Reunds. For all o Your Producs ha are no ullled

using Fullmen by Amazon, you will accep and process cancellaons, reurns, reunds and

adjusmens in accordance wih hese Service Terms and he Amazon Reund Policies and

Programme Policies or he applicable Amazon Sie published a he me o he applicable

order and we may inorm cusomers ha hese policies apply o Your Producs. Excep as

oherwise se orh in he Programme Policies, you will deermine and calculae he amoun

o all reunds and adjusmens (including any axes, shipping and handling or oher charges)

or oher amouns o be paid by you o cusomers in connecon wih Your Transacons. You



will roue all such paymens hrough APE in respec o sales made on he DE Amazon Sie,

he ES Amazon Sie, he FR Amazon Sie, he IT Amazon Sie, he NL Amazon Sie, he SE

Amazon Sie, he BE Amazon Sie, he IE Amazon Sie and/or he PL Amazon Sie and, i you

regisered or Selling on Amazon beore December 14, 2018 and have no received an APUK

Accoun Conrmaon Noce, he UK Amazon Sie. I you regisered or Selling on Amazon

on or afer December 14, 2018 or have received an APUK Accoun Conrmaon Noce, you

will roue all such paymens in respec o sales made on he UK Amazon Sie hrough APUK.

For all o Your Producs ha are ullled using Fullmen by Amazon, he Amazon Reund

Policies published a he me o he applicable order will apply and you will comply wih

hem. You will promply provide reunds and adjusmens ha you are obligaed o provide

as required by Law, and in no case laer han hiry (30) calendar days ollowing afer he

obligaon arises.

S-3. Problems wih Your Producs

S-3.1 Delivery Errors and Nonconormies; Recalls. You are responsible or any non-

perormance, non-delivery, misdelivery, hef or oher misake or ac in connecon wih he

ullmen and delivery o Your Producs, excep o he exen caused by: (a) credi card raud

or which Amazon Paymens Europe s.c.a. is responsible under Secon 3.1 o he APE User

Agreemen or or which Amazon Paymens UK Limied is responsible under Secon 3.1 o

he APUK User Agreemen; or (b) our ailure o make available o you Order Inormaon as i

was received by us or resulng rom address vericaon. Nowihsanding he previous

senence, or hose o Your Producs ha are ullled using Fullmen by Amazon, i any, he

Fullmen by Amazon Service Terms will apply o non-delivery, misdelivery, hef or oher

misake or ac in connecon wih he ullmen and delivery o hose o Your Producs. You

are also responsible or any non-conormiy or deec in, or any public or privae recall o, as

well as any oher saey concerns relaed o, any o Your Producs or oher producs provided

in connecon wih Your Producs. You will noy us promply as soon as you have

knowledge o any public or privae recalls o Your Producs or oher producs provided in

connecon wih Your Producs. I we deermine ha he perormance o your obligaons

under his Agreemenmay resul in reurns, claims, dispues, violaons o our erms or

policies, or cause any oher risks o Amazon or hird pares, hen we may migae hem

including by deermining wheher a cusomer will receive a reund, adjusmen or

replacemen or any o Your Producs or as long as we deermine any relaed risks o

Amazon or hird pares persis.

S-3.2 A-o-z Guaranee.

I we inorm you ha we have received a claim under he “A-o-z Guaranee” oered on a

parcular Amazon Sie or any oher dispue relang o he oer, sale or ulllmen o Your

Produc(s) (oher han a chargeback), concerning one o Your Transacons, you will have 30

days o appeal our decision o he claim. I, afer invesgaon, we nd ha a claim,

chargeback, or dispue is your responsibiliy, you (i) will no ake recourse agains he



cusomer, and (ii) are responsible or reimbursing APE or APUK (as applicable) or he

amoun paid by he cusomer (including axes and shipping and handling charges, bu

excluding any Reerral Fees ha we reained as dened in Secon S-4), and all oher ees and

expenses associaed wih he original ransacon (such as credi card, bank, paymen

processing, re-presenmen, or penaly ees) and any relaed chargebacks or reunds o he

exen payable by us. You will no be responsible or reimbursing APE or APUK (as applicable)

where he cusomer has no shipped Your Produc(s) back o you. However, cusomers will

no be required o ship your Producs back o you and you will be responsible or bearing

he cos where here are saey or hazardous risk, IP violaon, or raudulen acviy relaed

o Your Produc(s), or where you have agreed no o require he reurn o Your Produc.

Where we nd ha a claim, chargeback, or dispue is your responsibiliy and he cusomer

has reurned Your Produc, you are responsible or reimbursing he reurn shipping cos.

Only A-o-z claims ha we deermine are your responsibiliy are aken ino consideraon o

calculae your perormance indicaors.

S-4. Compensaon

You hereby irrevocably auhorise APE or APUK o debi Your APE Selling on Amazon paymen

accoun and/or Your APUK Selling on Amazon paymen accoun and pay us: (a) he

applicable Reerral Fees; (b) any applicable Variable Closing Fee; and (c) he non-reundable

Selling on Amazon Subscripon Fee o cover he cos o regisering your Selling on Amazon

seller accoun and he ongoing coss omainaining i. The Selling on Amazon Subscripon

Fee is payable in advance or each monh (or or each ransacon, i applicable) during he

erm o his Agreemen. “Selling on Amazon Subscripon Fee” means he ee specied as

such on he applicable Amazon Sie a he me such ee is payable. Wih respec o each o

Your Transacons: (a) “Sales Proceeds” has he meaning se ou in he Business Soluons

Agreemen; (b) “Variable Closing Fee” means he applicable ee, i any, as specied on he

applicable Amazon Sie and (c) “Fee Base Amoun” has he meaning as described in he

Business Soluons Agreemen; (d) “Reerral Fee” means he applicable percenage o he

Sales Proceeds or Fee Base Amoun (as described herein) rom Your Transacon hrough he

applicable Amazon Sie specied on he Amazon Sie a he me o Your Transacon, based

on he caegorizaon by Amazon o he ype o produc ha is he subjec o Your

Transacon; provided, however, ha Sales Proceeds and Fee Base Amoun will no include

any shipping charges se by us in each o he ollowing wo cases: (i) in he case o Your

Transacons ha consis solely o producs ullled using Fullmen by Amazon, and (ii) or

sellers on he Individual selling plan, in he case o Your Transacons ha consis solely o

Media Producs. Excep as provided oherwise, all moneary amouns conemplaed in

hese Service Terms will be expressed in he Local Currency, and all paymens conemplaed

by his Agreemen will be charged in he Local Currency.

The Reerral Fee will be calculaed based on he Fee Base Amoun or ransacons where,

1. You sell o a buyer oher han an Amazon eny; or,



2. The ransacon does no include Lighning Deal, Coupon or Voucher, Buy One Ge

One, Money O, Percenage O, Amazon Funded Discoun or Subscribe & Save.

For remaining ransacons, he Reerral Fee will be calculaed based on he Sales Proceeds.

All axes or surcharges imposed on ees payable by you o us or our aliaes will be your

responsibiliy.

S-5. Amazon’s Websies and Services.

Amazon has he righ o deermine, he design, conen, unconaliy, availabiliy and

appropriaeness o is websies, selecon, and any produc or lisng in he Amazon Sores,

and all aspecs o each Selling Service, including your use o he same. Amazon may assign

any o hese righs or delegae any o is responsibilies.

S-6. Tax Maters

In addion o he General Terms, you agree ha he price saed by you or Your Producs is

inclusive o any VAT, cusoms duy, excise ax or oher ax hamay be required o be

remited in connecon wih such sale, unless oherwise provided in any Programme Policy

or oherwise agreed by Amazon in advance in wring.

Selling on Amazon Denions

"Amazon Reund Policies" means he reurn and reund policies published on a parcular

Amazon Sie and applicable o producs sold by Amazon EU S.à r.l. via such Amazon Sie.

"Esmaed Ship Dae"means, wih respec o any o Your Producs, eiher: (a) he end o

he shipping availabiliy period (which begins as o he dae on which he relevan order is

placed by he cusomer), or he shipping availabiliy dae, as applicable, specied by you in

he relevan invenory/produc daa eed or Your Produc; or (b) i you do no speciy

shipping availabiliy inormaon in such invenory/produc daa eed or ha Your Produc is

in a produc caegory ha Amazon designaes as requiring shipmen wihin wo (2) business

days, wo (2) business days afer he dae on which he relevan order is placed by he

cusomer.

"Media Produc"means any book, magazine or oher publicaon, sound recording, video

recording, sofware produc, compuer game, videogame, and/or oher media produc in

any orma, including any subscripon hereor, sold hrough an Amazon Sie.

"Purchase Price"means he oal gross amoun payable or paid by a buyer or Your Produc

(including axes and cusoms dues).

“Oer Price” is he oal gross amoun o he produc provided by he Seller afer applying

repricing rules such as Sale Price, Business Pricing, Quany Discouns, i any.

"Required Produc Inormaon" means, wih respec o each o Your Producs in connecon

wih a parcular Amazon Sie, he ollowing (excep o he exen expressly no required



under he applicable Programme Policies): (a) descripon, including as applicable, locaon-

specic availabiliy and opons, scheduling guidelines and service cancellaon policies; (b)

SKU and EAN/UPC numbers and oher idenying inormaon as Amazon may reasonably

reques; (c) inormaon regarding in-sock saus and availabiliy, shipping limiaons or

requiremens, and Shipmen Inormaon (in each case, in accordance wih any

caegorizaons prescribed by Amazon rom me o me); (d) caegorizaon wihin each

Amazon produc caegory and browse srucure as prescribed by Amazon rom me o me;

(e) digized image ha accuraely depics only Your Produc, complies wih all Amazon

image guidelines and does no include any addional logos, ex or oher markings; ()

Purchase Price; (g) shipping and handling charge (in accordance wih our sandard

unconaliy hereor); (h) any ex, disclaimers, warnings, noces, labels or oher conen

required by applicable Law o be displayed in connecon wih he oer, merchandising,

adversing or sale o Your Produc; (i) any vendor requiremens ees or oher erms and

condions applicable o such produc ha a cusomer should be aware o prior o

purchasing he produc; (j) brand; (k) model; (l) produc dimensions; (m) weigh; (n) a

delimied lis o echnical specicaons; (o) SKU and EAN/UPC numbers (and oher

idenying inormaon as we may reasonably reques) or accessories relaed o Your

Produc ha is available in our caalogue; (p) he sae or counry Your Producs ships rom;

and (q) any oher inormaon reasonably requesed by us (e.g., he condion o used or

reurbished producs).

"Selling on Amazon Launch Dae" means he dae on which we rs lis one o Your

Producs or sale on a parcular Amazon Sie.

"Shipmen Inormaon"means, wih respec o any o Your Producs, he esmaed or

promised shipmen and/or delivery dae.

"Sree Dae"means he dae(s), i any, specied by he manuacurer, disribuor and/or

licensor o a produc as he dae beore which specied inormaon regarding such produc

(e.g., le o a book) should no be disclosed publicly, or such produc should no be

delivered or oherwise made available o cusomers.

"URL Marks"means any Trademark, or any oher logo, name, phrase, idener or characer

sring, ha conains or incorporaes any op level domain (e.g., .com, co.uk, .de, .es, .edu, .r,

.jp) or any variaon hereo (e.g., do com, docom, ne, or com).

"Your Transacon" is dened in he Business Soluons Agreemen; however, as used in

hese Service Terms, imeans any and all such ransacons hrough Selling on Amazon only.

Fullmen by Amazon Service Terms



Fullmen by Amazon ("FBA") provides ullmen and associaed services or Your Producs.

FBA is operaed by Amazon EU S.à r.l.

These FBA Service Terms are par o he Amazon Services Europe Business Soluons

Agreemen ("Business Soluons Agreemen"), and, unless specically provided oherwise,

concern and apply only o your parcipaon in FBA. BY REGISTERING FOR OR USING FBA,

YOU (ON BEHALF OF YOURSELF OR THE BUSINESS YOU REPRESENT) AGREE TO BE BOUND BY

THE BUSINESS SOLUTIONS AGREEMENT AND THESE FBA SERVICE TERMS. Unless dened in

hese FBA Service Terms, all capialized erms are as dened in he Business Soluons

Agreemen. You expressly agree ha Amazon may engage is aliae(s) or a hird pary in

order o complee one or more o he ullmen and associaed services oulined below.

F.1. Your Producs

Once you are acceped ino FBA, you mus apply o regiser each produc you sell ha you

wish o include in he FBA programme in connecon wih a parcular Amazon Sie. You may

no include any produc in he FBA programme which is a FBA Excluded Produc or any

Amazon Sie you wish o regiser your produc wih. We may reuse regisraon in FBA o

any produc in connecon wih any Amazon Sie, including on he basis ha i is an FBA

Excluded Produc or ha i violaes applicable Programme Policies. You may a any me

wihdraw regisraon o any o Your Producs rom FBA in connecon wih any Amazon Sie.

F.2. Produc and Shipping Inormaon

You will, in accordance wih applicable Programme Policies, provide accurae and complee

inormaon abou Your Producs regisered in FBA, and will provide Fullmen Requess or

any Unis ullled using FBA ha are no sold hrough he Amazon Sie ("Mul-Channel

Fullmen Unis"). You will promply updae any inormaon abou Your Producs in

accordance wih our requiremens and as necessary so ha he inormaon is a all mes

accurae and complee.

F.3. Shipping o Amazon

F.3.1. Excep as oherwise provided in Secon F-5, or each Amazon Sie(s) you regiser Unis

in connecon wih, such Unis will be delivered o cusomers in such Amazon Sie Counries

only. You will ship Unis o us in accordance wih applicable Programme Policies or he

parcular Amazon Sie Your Producs are regisered in connecon wih. You will ensure ha:

(a) all Unis are properly packaged or proecon agains damage and deerioraon during

shipmen and sorage; (b) erms o reigh "C.I.P. (Carriage and Insurance Paid) Desnaon"

or domesc Amazon Sie Counry origin and "D.D.P. (Delivery Duy Paid) Desnaon" or

non-domesc Amazon Sie Counry origin; and (c) all Unis comply wih Amazon's labelling

and oher requiremens. You will be responsible or all coss incurred o ship he Unis o

he shipping desnaon (including coss o reigh and ransi insurance). You will prepay all

such shipping coss and Amazon will no pay any shipping. You are responsible or paymen



o all cusoms, dues, axes and oher charges. In he case o any improperly packaged or

labelled Uni, we may reurn he Uni o you a your expense (pursuan o Secon F-7) or re-

package or re-label he Uni and charge you a corresponding adminisrave ee.

F.3.2. You will no deliver o us, and we may reuse o accep, any shipmen o any

Unsuiable Uni.

F-3.3 I you ship Unis rom ouside he EU o ullmen cenres, you will lis yoursel as he

imporer/consignee and nominae a cusoms broker. I Amazon is lised on any impor

documenaon, Amazon reserves he righ o reuse o accep he Unis covered by he

impor documens and any coss assessed agains or incurred by Amazon will be colleced

rom Your Credi Card or Your Bank Accoun, APE Selling on Amazon paymen accoun, APUK

Selling on Amazon paymen accoun, deduced rom amouns payable o you, or by oher

mehod a our elecon.

F.4. Sorage

We will provide sorage services as described in hese FBA Service Terms once we conrm

receip o delivery. We will keep elecronic records ha rack invenory o Unis by

idenying he number o Unis sored in any ullmen cenre. We will no be required o

physically mark or segregae Unis rom oher invenory unis (e.g., producs wih he same

Amazon sandard idencaon number) owned by us, our aliaes or hird pares in he

applicable ullmen cenre(s). I we elec o commingle Unis wih such oher invenory

unis, boh pares agree ha our records will be sucien o ideny which producs are

Unis. We may move Unis among acilies. I here is a loss o or damage o any Unis while

hey are being sored, we will compensae you in accordance wih he FBA Guidelines or

he applicable Amazon Sie). I we compensae you or a Uni, we will be enled o dispose

o he Uni pursuan o Secon F-7. A all oher mes, you will be solely responsible or any

loss o, or damage o, any Unis. Our conrmed receip o delivery does no: (a) indicae or

imply ha any Uni has been delivered ree o loss or damage, or ha any loss or damage o

any Uni laer discovered occurred afer conrmed receip o delivery; (b) indicae or imply

ha we acually received he Unis o Your Produc(s) specied by you or such shipmen; or

(c) waive, limi, or reduce any o our righs under his Business Soluons Agreemen. We

reserve he righ o change scheduling resricons and volume limiaons on he delivery

and sorage o your invenory in he ullmen cenres in accordance wih Secon 15, and

you will comply wih any o hese resricons or limiaons.

F.5. Fullmen

As par o our ullmen services, we will ship Unis rom he invenory o Your Producs in

connecon wih a parcular Amazon Sie o he shipping addresses in he applicable

Amazon Sie Counry included in valid cusomer orders, or submited by you as par o a

Fullmen Reques. We may ship Unis ogeher wih producs purchased rom us and/or

oher sellers, including any o our aliaes. We also may ship Unis separaely ha are



included in a single Fullmen Reques. I you parcipae in our expor ullmen services in

connecon wih a parcular Amazon Sie, we will also ship Your Producs ha we deermine

o be eligible (each, a "Foreign-Eligible Produc") o Foreign Addresses wihin counries we

deermine o be eligible or oreign shipmens, subjec o he addional erms on oreign

shipmens in he FBA Guidelines or he applicable Amazon Sie.

F.6. Cusomer Reurns

F.6.1. You will be responsible or and will accep and process reurns o, and provide reunds

and adjusmens or, any Mul-Channel Fullmen Unis in accordance wih his Business

Soluons Agreemen (including he applicable Programme Policies).

F.6.2.We will receive and process reurns o any Amazon Fullmen Unis in accordance wih

he erms o your Seller Agreemen, hese FBA Service Terms and he Programme Policies or

he applicable Amazon Sie. All Sellable Unis regisered in connecon wih a parcular

Amazon Sie ha are also Amazon Fullmen Unis and ha are properly reurned will be

placed back ino he invenory o Your Producs in he FBA Programme or such Amazon

Sie. We may ull cusomer orders or Your Producs in connecon wih a parcular

Amazon Sie wih any Amazon Fullmen Unis reurned in connecon wih such Amazon

Sie. Excep as provided in Secon F-7, you will reake le o all Unis ha are reurned by

cusomers.

F.6.3. Subjec o Secon F-7 we will, a your direcon, eiher reurn or dispose o any Uni

ha is reurned o us by a cusomer and ha we deermine is an Unsuiable Uni as provided

in Secon F-7. Wihou limiaon o our righs under Secon F-7.3, we may elec o reurn

or dispose o ha Unsuiable Uni.

F.6.4. I Amazon receives a cusomer reurn o a Mul-Channel Fullmen Uni, you will

direc us o reurn or dispose o he Uni a your own cos ailing which we may dispose o

he Uni as provided in Secon F-7.

F.6.5. You will be responsible or all VAT and Inrasa obligaons as resul o any reurns.

F.7. Reurns o You and Disposal

F.7.1. Subjec o Secon F.7.5., you may, a any me, reques ha Unis be reurned o you

or ha we dispose o Unis.

F.7.2.We may wih noce reurn any Unis (including Unsuiable Unis) o you, including

upon erminaon o hese Service Terms. Reurned Unis will be sen o your shipping

address designaed by you in accordance wih he Business Soluons Agreemen (including

he applicable Programme Policies). However, i (a) he designaed address we have or you

in connecon wih a parcular Amazon Sie is oudaed, incorrec or ouside he applicable

erriory, (b) you have no provided or, upon our reques, conrmed a designaed shipping

address, or (c) i we cannomake arrangemens or you o pay or he reurn shipmen, hen

he Uni(s) will be deemed abandoned and we may elec o dispose o hem as appropriae



based on he invenory (or example, by selling, recycling, donang, or desroying i) and

reain any proceeds we may receive rom he disposal.

F.7.3We may dispose o any Unsuiable Uni (and you will be deemed o have consened o

our acon): (a) immediaely i we deermine ha (i) he Uni creaes a saey, healh or

liabiliy risk o Amazon, our personnel or any hird pary; or (ii) you have engaged in

raudulen or illegal acviy; or (iii) we have cause o erminae your use o Services wih

immediae eec pursuan o Secon 3 and are exposed o liabiliy owards a hird pary; or

(b) i you ail o direc us o reurn or dispose o any Unsuiable Uni wihin hiry (30) days

(or as oherwise specied in he applicable Programme Policy) afer we noy you ha is

removal is required, or insance because your use o FBA is suspended or erminaed or

your seller accoun is suspended, erminaed or closed. In addion, you will reimburse us or

any damages incurred including any expenses we incur in connecon wih any Unsuiable

Unis.

F.7.4. You may, a any me, reques ha we dispose o Unis. In his case, we may dispose o

hese Unis as appropriae based on he invenory (or example, by selling, recycling,

donang, or desroying i). Tile o each disposed Uni will ranser o us (or a hird pary we

selec such as a chariy) a no cos, ree and clear o any liens, claims, securiy ineress or

oher encumbrances o he exen required o dispose o he Uni, and we may reain any

proceeds we may receive rom he disposal.

F.7.5. You will promply noy us o any recalls or hreaened recalls o any o Your Producs

and cooperae and assis us in connecon wih any recalls, including by iniang he

procedures or reurning iems o you under our sandard processes. You will be responsible

or all coss and expenses you, we or any o our or your aliaes incur in connecon wih

any recall or hreaened recall o any o Your Producs (including he coss o reurn, sore,

repair, liquidae or deliver o you or any vendor any o hese producs).

F.8. Cusomer Service

F.8.1. For Mul-Channel Fullmen Unis we will have no cusomer service obligaons oher

han o pass any inquiries o your atenon a he conac you provide, and o make

available a reasonable amoun o inormaon regarding he saus o he ullmen o Your

Producs i you reques i and i and o he exen we possess he requesed

inormaon. You will ensure ha all o your policies and messaging o your cusomers

regarding shipping o Your Producs and oher ullmen-relaed maters, reec our policies

and requiremens, including wih regard o shipping mehods, reurns and cusomer service;

and, you will conspicuously display on your websie(s), in emails or in oher media or

communicaons any specic disclosures, messaging, noces, and policies we require.

F.8.2.We will be responsible or all cusomer service issues relang o packaging, handling

and shipmen and cusomer reurns, reunds and adjusmens relaed o Amazon Fullmen

Unis. We will deermine wheher a cusomer will receive a reund, adjusmen or



replacemen or any Amazon Fullmen Uni and we will require you o reimburse us where

we deermine you have responsibiliy in accordance wih he Business Soluons Agreemen

(including hese Service Terms and he Programme Policies or he applicable Amazon

Sie). We will promply noy you when you are responsible or a cusomer reund. You may

appeal i you disagree wih our nding wihin hiry (30) days afer our nocaon, in

addion o your righ o reques ha Unis be reurned o you under secon F.7.1. Excep as

provided in his Secon F-8 regarding any Amazon Fullmen Unis, cusomer service will be

handled as se orh in your Seller Agreemen. You will be responsible or VAT relaed

cusomer service enquiries including bu no limied o pricing and VAT, VAT invoices and

credimemos.

F.8.3. In siuaons relang o Amazon Fullmen Unis where he wrong iem was delivered

or he iem was damaged or los or is missing, unless we deermine ha he basis or such

reques is caused by you or any o your employees, agens or conracors, we will, a our

opon: (a) or any Amazon Fullmen Uni (i) ship a replacemen Uni o he cusomer and

pay you he applicable Replacemen Value (as described in he FBA Guidelines or he

applicable Amazon Sie) or he replacemen Uni, or (ii) iniae a reund o he cusomer on

your behal and pay you he Replacemen Value or he Uni; or (b) or any Mul-Channel

Fullmen Uni, pay you he Replacemen Value or he Uni (and you will, a our reques,

provide us a valid ax invoice or he Replacemen Value paid o you). Any cusomer reund

will be iniaed in accordance wih he Selling on Amazon Service Terms. Nowihsanding

he Selling on Amazon Service Terms, we will be enled o charge you or he applicable

ees payable o us under he Selling on Amazon Service Terms and hese Service Terms,

respecvely. Excep as expressly provided in his Secon F-8.3 you will be responsible or all

coss associaed wih any replacemen or reurn.

F.8.4. I we provide a replacemen Uni or reund as described in Secon F-8.3 o a cusomer

and ha cusomer reurns he original Uni o us, we will be enled o dispose o he Uni

pursuan o Secon F-7, or, i i is a Sellable Uni, we may, a our opon, place such Uni back

ino your invenory in accordance wih Secon F-6. I we do pu i back ino your invenory,

you will reimburse us or he Replacemen Value o he reurned Uni. Any replacemen Uni

shipped by us under hese Service Terms will be deemed o be, and will be reaed in he

same manner as, an order and sale o such Uni rom you o he cusomer via he applicable

Amazon Sie in accordance wih he Business Soluons Agreemen, he APE User Agreemen

and/or he APUK User Agreemen, and your Seller Agreemen, and will be subjec o all

erms and condions applicable hereo.

F.9. Compensaon

F.9.1. Fees. You will pay us he applicable ees se orh in he FBA Fee Schedule or he DE

Amazon Sie, he FBA Fee Schedule or he FR Amazon Sie, he FBA Fee Schedule or he IT

Amazon Sie, FBA Fee Schedule or he ES Amazon Sie, he FBA Fee Schedule or he UK

Amazon Sie, he FBA Fee Schedule or he NL Amazon Sie, he FBA Fee Schedule or he SE



Amazon Sies, he FBA Fee Schedule or he BE Amazon Sie, he FBA Fee Schedule or he IE

Amazon Sie and he FBA Fee Schedule or he PL Amazon Sie. You will be charged he

Sorage Fees beginning on he day (up o midnigh) ha he Uni arrives a he ullmen

cenre and is available or ullmen by Amazon (or in he case o any Unsuiable Uni, he

arrival day (up o midnigh)), unl he earlier o: (a) he day (up o midnigh) we receive a

valid cusomer order or such produc or a reques rom you o reurn or dispose o he Uni;

or (b) he day (up o midnigh) we acually ship he Uni o your designaed reurn locaon

or dispose o he Uni. You hereby auhorise us o debi Your credi card, Your APE Selling on

Amazon paymen accoun and/or Your APUK Selling on Amazon paymen accoun or any

amouns due o us under hese Service Terms.

F.9.2. Shipping and Gif Wrap. For any Amazon Fullmen Unis we will deermine he

amouns charged o he cusomer or shipping and gif wrap services or he Unis ha we

ull hrough he FBA Programme. As beween you and us, hese charges will be your ax

inclusive charges o he cusomer, and we will repor hem o you. We will charge you (and

you will pay us) a ee equal o he amoun o such charges o he cusomer. You acknowledge

and agree ha you are responsible o accoun or any applicable VAT on he shipping and gif

wrap charges o cusomer.

F.9.3. Proceeds. We may as appropriae keep par o or all proceeds o any Unis ha we are

enled o dispose o pursuan o secon F.7 above, or o which le ransers, including

reurned, damaged or abandoned Unis. You will have no securiy ineres, lien or oher

claim o he proceeds ha we receive in connecon wih he sale, ullmen and/or

shipmen o hese Unis.

F.10. Indemniy

In addion o your obligaons under Secon 6 o he Business Soluons Agreemen, you

also agree o indemniy, deend and hold harmless us, our aliaes and heir and our

respecve ocers, direcors, employees, represenaves and agens agains any Claim ha

arises ou o or relaes o: (a) he Unis (wheher or no le has ranserred o us, and

including any Uni ha we ideny as yours pursuan o Secon F-4 ), including any personal

injury, deah or propery damage; and, i applicable (b) any sales, use, value added, personal

propery, gross receips, excise, ranchise, business or oher axes or ees, or any cusoms,

dues or similar assessmens (including penales, nes or ineres on any o he oregoing)

imposed by any governmen or oher axing auhoriy in connecon wih he shipmen o

Foreign-Eligible Producs o Foreign Addresses (collecvely, “Foreign Shipmen Taxes”).

F.11. Eec o Terminaon

Your erminaon righs are se ou in Secon 3 o he Business Soluons Agreemen.

Following any erminaon o he Business Soluons Agreemen or hese FBA Service Terms

in connecon wih a parcular Amazon Sie, we will, as direced by you, reurn o you or

dispose o he Unis regisered in connecon wih such Amazon Sie as provided in Secon



F-7. I you ail o direc us o reurn or dispose o he Unis wihin hiry (30) days (or as

oherwise specied in he applicable Programme Policy) afer erminaon, hen we may

elec o reurn and/or dispose o he Unis in whole or in par, as provided in Secon F-7,

and you agree o such acon. Upon any erminaon o hese FBA Service Terms in

connecon wih a parcular Amazon Sie, all righs and obligaons o he pares under

hese FBA Service Terms wih regard o such Amazon Sie will be exnguished, excep ha

he righs and obligaons o he pares under Secons F-3, F-7, F-8, F-9, F-10, F-11, and F-

12 wih respec o Unis received or sored by Amazon as o he dae o erminaon will

survive he erminaon.

F.12. Tax Maters

You undersand and acknowledge ha soring Unis a he ullmen cenres may creae a

ax presence or you in he applicable erriory in which he Sie Fullmen Cenre is locaed,

and you will be solely responsible or any axes owed, and any ax reporng obligaons, as a

resul o such sorage. I any Foreign Shipmen Taxes or Your Taxes are assessed agains us as

a resul o perorming services or you in connecon wih he FBA Programme or oherwise

pursuan o hese FBA Service Terms, you will be responsible or such Foreign Shipmen

Taxes and Your Taxes and you will indemniy and hold Amazon harmless rom such Foreign

Shipmen Taxes and Your Taxes as provided in Secon F-10 o hese FBA Service Terms.

F.13. Addional Represenaon

In addion o your represenaons and warranes in Secon 5 o he Business Soluons

Agreemen, you represen and warran o us ha: (a) you have valid legal le o all Unis

and all necessary righs o disribue he Unis and o perorm under hese FBA Service

Terms; (b) you will deliver all Unis o us in new condion (or in such condion oherwise

described by you in he applicable Your Produc lisng) and in a merchanable condion; (c)

all Unis and heir packaging will comply wih all applicable marking, labeling and oher

requiremens required by Law; (d) no Uni is or will be produced or manuacured, in whole

or in par, by child labour or by convic or orced labour; (e) you and all o your

subconracors, agens and suppliers involved in producing or delivering Unis will sricly

adhere o all applicable Laws (including any Law in he counries where Unis are produced

or delivered, regarding he operaon o heir acilies and heir business and labour

pracces, including working condions, wages, hours and minimum ages o workers); and ()

ha all Foreign-Eligible Producs (i) can be lawully expored rom he applicable Amazon

Sie Counry wihou any licence or oher auhorizaon, and (ii) can be lawully impored

ino, and comply wih all applicable Laws o, any Eligible Counry.

FBA Denions

"Amazon Fullmen Unis" means Unis ullled using FBA ha are sold hrough any o he

Amazon Sies.



"FBA Excluded Produc" means, wih respec o any Amazon Sie you regiser Unis in

connecon wih, any Uni ha is an Excluded Produc, or is oherwise prohibied by he

applicable Programme Policies.

"Foreign Address" means any mailing address ha is no wihin he applicable Amazon Sie

Counry.

"Fullmen Reques"means a reques ha you submi o us (in accordance wih he

sandard mehods or submission prescribed by us) o ull one or more Mul-Channel

Fullmen Unis.

"Mul-Channel Fullmen Unis" has he meaning in Secon F-2.

"Sellable Uni" means a Uni ha is no an Unsuiable Uni.

“Seller Agreemen” means he Selling on Amazon Service Terms, he Proessional Seller

Addendum, any successor o any o hese agreemens, or any oher similar agreemen (as

deermined by Amazon) beween you and us ha permis you o lis and sell cerain

producs and services via a parcular Amazon Sie.

"Shipping Inormaon"means wih respec o any purchased Uni(s), he ollowing

inormaon: he name o he recipien, he shipping address, he quany o Unis o be

shipped, and any oher shipping-relaed inormaon we may reasonably reques.

"Sie Fullmen Cenre(s)" means he ullmen cenre(s) designaed or used by Amazon o

sore and ull Unis in connecon wih a parcular Amazon Sie.

"Uni"means a uni o Your Produc ha you deliver o Amazon in connecon wih he FBA

Programme in connecon wih a parcular Amazon Sie.

"Unsuiable Uni" means a Uni: (a) ha is deecve, damaged, un or a parcular

purpose, or lacking required label(s); (b) he labels or which were no properly regisered

wih Amazon beore shipmen or do nomach he produc ha was regisered; (c) ha is an

FBA Excluded Produc or does no comply wih he Agreemen (including applicable Service

Terms and Programme Policies); (d) ha Amazon deermines is unsellable or unulllable; or

(e) ha Amazon deermines is oherwise unsuiable.

Sponsored Ads Service Terms

Sponsored Ads, including Sponsored Producs and Sponsored Brands (“Sponsored Ads”), is a

Service ha allows you o adverse Your Producs on Amazon Nework Properes. Your use

o Sponsored Ads is governed by he Amazon Adversing Agreemen. You accep he

Amazon Adversing Agreemen wih he applicable Amazon Conracng Pary (as dened in



he Amazon Adversing Agreemen), which may be updaed rom me o me by Amazon in

accordance wih is erms.

The Amazon Adversing Agreemen is available a htps://adversing.amazon.co.uk/erms.

In he even o any conic beween he General Terms or Programme Policies and he

Amazon Adversing Agreemen wih respec o he Ad Services, he Amazon Adversing

Agreemen will prevail o he exen o he conic.

Selling Parner API Terms

API-1 Descripon o he Selling Parner APIs

The “Selling Parner APIs” enable your sysems o inerace wih cerain eaures or

unconaliy we make available o you. These Selling Parner API Terms concern and apply

only o your use o he Selling Parner APIs unless specically provided oherwise. Under he

Selling Parner API Terms, you may auhorize pares who (a) develop Applicaons o suppor

you using he Selling Parner APIs or he API Maerials, (b) have regisered wih us as

Developers, and (c) who have agreed o he Markeplace Developer Agreemen

(“Developers”) o access Condenal Inormaon, cusomer personal daa, and Your

Maerials via he Selling Parner APIs.

Amazon provides hese Developers access o Condenal Inormaon and, where necessary,

cusomer personal daa, in order o aciliae beter Service managemen and ullmen by

you. This access is graned on a discreonary basis, and on he condion ha Developers

comply wih applicable law as your processors. You shall remain liable under his Agreemen

and applicable law, or he acs or omissions o such Developers as i such acs or omissions

were your own. I you wish o use he Selling Parner APIs direcly or develop sofware or a

websie ha ineraces wih he Selling Parner APIs or he API Maerials (an “Applicaon”),

you mus regiser as a Developer.

We may make available Selling Parner APIs (including he Markeplace Web Services APIs)

and sofware, daa, ex, audio, video, images, or oher conen we make available in

connecon wih he Selling Parner APIs, including relaed documenaon, sofware

libraries, and oher supporng maerials, regardless o orma (collecvely he “API

Maerials”) ha permi your sysems o inerace wih cerain eaures or unconaliy

available o you. You may auhorize Developers o access Condenal Inormaon, cusomer

personal daa, and/or and Your Maerials via he Selling Parner APIs solely or he purpose

o supporng your business on Amazon.



Where Condenal Inormaon and/or cusomer personal daa is disclosed o Developers,

as an independen conroller o such cusomer personal daa, any Developers you disclose

cusomer personal daa o shall be your processors under applicable daa proecon law,

and you shall remain liable or he acs or omissions o any Developers you disclose

Condenal Inormaon and/or cusomer personal daa o, as i such acs or omissions were

your own (wheher or no such Condenal Inormaon conains cusomer personal

daa). All erms and condions applicable o he Selling Parner APIs and he API Maerials

in his Agreemen are solely beween you and us. API Maerials ha are public or open

source sofware (“Public Sofware”) may be provided o you under a separae license, in

which case, nowihsanding any oher provision o his Agreemen, ha license will govern

your use o hose API Maerials. For he avoidance o doub, excep o he exen expressly

prohibied by he license governing any API Maerials ha are Public Sofware, all o he

non-license provisions o his Agreemen will apply.

API-2 License and Relaed Requiremens

API-2.1 Generally.

We gran you a limied, revocable, non-exclusive, non-sublicenseable, nonranserable

license during he erm o he Agreemen o allow Developers o access and use Condenal

Inormaon and Your Maerials hrough he Selling Parner APIs and he API Maerials solely

in suppor o your use o he Services covered by his Agreemen. As beween you and us,

we or our licensors own all righ, le, and ineres in and o he Condenal Inormaon,

he Selling Parner APIs, he API Maerials, any echnical and operaonal specicaons,

securiy proocols and oher documenaon or policies provided or made available by us

wih respec o he Selling Parner APIs or he API Maerials (he “Selling Parner API

Specicaons”), and our inernal daa cener acilies, servers, neworking equipmen, and

hos sofware sysems ha are wihin our or heir reasonable conrol and are used o

provide he Selling Parner APIs or he API Maerials (he “Amazon Nework”).

API-2.2 License Resricons.

Any Developers you auhorize o access Condenal Inormaon, cusomer personal daa,

and/or Your Maerials hrough he Selling Parner APIs and he API Maerials shall (as per

API-1 above) be your processors under applicable daa proecon law o he exen hey

process any cusomer personal daa.

You agree o gran Developers such access only hrough APIs documened and

communicaed by us in accordance wih any applicable Selling Parner API Specicaons.

You may no and may no auhorize any oher pary o do any o he ollowing wih he

Condenal Inormaon, cusomer personal daa, he Selling Parner APIs and/or he API

Maerials: (a) reverse engineer, decompile, or disassemble hem; (b) modiy or creae

derivave works based upon hem in whole or in par; (c) disribue copies o hem; (d)

remove any proprieary noces or labels on hem; (e) use any Public Sofware in any manner



ha requires, pursuan o he license applicable o such Public Sofware, ha he

Condenal Inormaon, he Selling Parner APIs and he API Maerials be disclosed,

licensed, disribued, or oherwise made available o anyone; () resell, lease, ren, ranser,

sublicense, or oherwise ranser righs o hem; (g) access or use hem in a way inended o

avoid incurring any applicable ees or exceeding usage limis or quoas; (h) access or use

hem or any purpose unrelaed o your use o Services; or (i) access or use hem or

raudulen or illegal acvies or acvies ha violae our policies or are oherwise harmul

o us or any hird pares. The limiaons regarding daa use in Secon 11 above apply o

any inormaon you disclose or receive by he direc or indirec use o he Selling Parner

APIs.

API-2.3 No License or Direc Access.

For he avoidance o doub, hese Selling Parner API Terms do no provide you a license o

direcly access or use he Selling Parner APIs, or insall, copy, use, or disribue API

Maerials. Direc use o he Selling Parner APIs may only be licensed o Developers.

API-2.4 Accoun Ideners and Credenals.

You mus use he accoun IDs and any unique public key/privae key pair issued by us o

provide access o your daa via he Selling Parner APIs (“Accoun Ideners and

Credenals”) in accordance wih hese Selling Parner API Terms o auhorize Developers o

access he Selling Parner APIs on your behal. You may only auhorize access o Condenal

Inormaon and Your Maerials via he Selling Parner APIs in he way ha we prescribe.

Your Accoun Ideners and Credenals are or your personal use only and you mus

mainain heir secrecy and securiy. You are solely responsible or all acvies ha occur

using your Accoun Ideners and Credenals, regardless o wheher he acvies are

underaken by you or a hird pary (including your employees, conracors, or agens). You

will provide us wih noce immediaely i you believe an unauhorized hird pary may be

using your Accoun Ideners and Credenals or i your Accoun Ideners and Credenals

are los or solen. We are no responsible or unauhorized use o your Accoun Ideners

and Credenals.

API-2.5 Securiy o Your Maerials and Condenal Inormaon.

You are solely responsible or auhorizing ohers o access he Selling Parner APIs on your

behal and aking your own seps o mainain appropriae securiy, proecon, and backup o

he Condenal Inormaon, cusomer personal daa and/or Your Maerials processed

pursuan o your access o he Selling Parner APIs and he API Maerials, including any o

he above you have disclosed o Developers in accordance wih his Agreemen, and as an

independen conroller o cusomer personal daa.

We are no responsible or any unauhorized access o, aleraon o, or deleon,

desrucon, damage, loss, or ailure o sore any o Condenal Inormaon, cusomer



personal daa, or Your Maerials in connecon wih he Selling Parner APIs (including as a

resul o your or any hird pary’s errors, acs, or omissions).

I you believe (acng reasonably) ha a personal daa breach has occurred in relaon o any

cusomer personal daa (including in he possession o a Developer), you shall immediaely

noy Amazon o such personal daa breach (in sucien deail) or inormaon purposes,

and promply ake any acons (or require a Developer ake such acons, i relevan) as

applicable o you under applicable daa proecon law, including noying relevan

supervisory auhories and cusomers.

API-3 Terminaon

API-3.1 Terminaon o Your Access o he Selling Parner APIs and he API Maerials.

Wihou liming he pares’ righs and obligaons under his Agreemen, he Amazon

Markeplace Developer Agreemen, or he Amazon Markeplace API License Agreemen, we

may limi, suspend, or erminae your access o he Selling Parner APIs and he API

Maerials or convenience wih 30 days’ noce. We may erminae immediaely i (a) we

deermine ha you have maerially breached his Agreemen and ailed o cure wihin 7

days o a cure noce; (b) you or your accoun have been engaged in decepve, raudulen,

or illegal acviy; or (c) your use o he Selling Parner APIs and he API Maerials may harm

our cusomers.

Upon any suspension or erminaon o your access o he Selling Parner APIs and he API

Maerials, you will immediaely cease auhorizing ohers o use he Selling Parner APIs and

he API Maerials. Upon any erminaon o your access o he Selling Parner APIs and he

API Maerials, you will also immediaely desroy all API Maerials. Upon any suspension or

erminaon o your access o he Selling Parner APIs and he API Maerials, we may cause

your Accoun Ideners and Credenals o cease o be recognized by he Amazon Nework

or he purposes o he Selling Parner APIs and he API Maerials.

API-4 Modicaons o he Selling Parner APIs and he API Maerials

We may change or disconnue he Selling Parner APIs or he API Maerials (including by

changing or removing eaures or unconaliy o he Selling Parner APIs or he API

Maerials) rom me o me. For any maerial changes ha will negavely aec your

business, we will provide noce under Secon 17 o he Business Soluons Agreemen.
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