
Limited Warranty 
1 year limited warranty. 90 day limited warranty on software. Optional HP Care Packs extend 

your protection beyond the standard limited warranty. Service levels and response times for HP 

Care Packs may vary depending on your geographic location. Service starts on date of hardware 

purchase. Restrictions and limitations apply. For details visit www.hp.com/go/cpc. HP services 

are governed by the applicable HP terms and conditions of service provided or indicated to 

Customer at the time of purchase. Customer may have additional statutory rights according to 

applicable local laws and such rights are not in any way affected by the HP terms and conditions 

of service or the HP Limited Warranty provided with your HP Product 

You can find the expressly provided HP Limited Warranty applicable to your product using the 

HP Support Assistant app. In some countries or regions, HP may provide a printed HP Limited 

Warranty in the box.  

 

For some countries or regions where the warranty is not provided in printed format, you may 

request a printed copy from http://www.hp.com/go/orderdocuments or write to: 

 

North America: 

Hewlett-Packard, MS POD,  

11311 Chinden Blvd. 

Boise, ID 83714,  

USA 

 

Europe, Middle East, Africa: 

Hewlett-Packard, POD,  

Via G. Di Vittorio, 9 

20063 Cernusco s/Naviglio (MI),  

Italy 

 

Asia Pacific: 

Hewlett-Packard, POD, P.O.  

Box 200 

Alexandra Post Office,  

Singapore 911507 

 

When you request a printed copy of your warranty, please include your product number, name, 

and postal address. 

 


