
 

 

Gaggia Espresso Machine Warranty Information 

Warranty: one-year parts and labor through Gaggia USA. Any 

machines taken out of the United States are void of their 

warranty. A shipping and handling fee will be applied to all 

warranty repairs and replacement parts. Warranties do not 

extend to accessory parts or normal-wear parts such as gaskets, 

portafilter handles, baskets, pannarello wands etc. Gaggia Milk 

Islands included with espresso machines at the time of purchase 

are covered under the warranty.  

Please note most of the machines we sell are tested at the 

manufacturing facility, therefore, you may find residual coffee 

or water in/on new machines. Warranty questions can be 

directed to Gaggia USA at 1.888.389.4123.  

Website: http://www.gaggia-usa.com/  
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