
EU Data Act Transparency Statement
RingConn Smart Ring

3. Data Processing Transparency
The RingConn Smart Ring collects, processes, and transmits certain categories of data required for
its core functionality. RingConn confirms that all data processing activities follow the requirements

1. Manufacturer / Brand Owner
Company Name：Shenzhenshijiuzhizhihuikejiyouxiangongsi
Contact Email: amazon.us@ringconn.com

2. Product Identification
Brand: RingConn
Model / Product Name: RingConn Gen 1 Smart Ring / RingConn 
Gen 2 Smart Ring / RingConn Gen 2 Air Smart Ring

of the EU Data Act (Regulation (EU) 2023/2854).

4. Categories of Data Collected
• Device operational data (e.g., battery level, firmware status)
• Physiological sensor data (e.g., activity, motion, temperature-related indicators)
• Usage and interaction data required for device operation

5. Purpose of Data Processing
Data is processed exclusively for the following purposes:
• Providing core health and activity monitoring functions
• Enabling Bluetooth connectivity and synchronization
• Improving device accuracy, safety, and performance
• Supporting diagnostics, troubleshooting, and updates

6. Data Sharing and Access
RingConn does not share device-generated data with third parties except:
• Essential service providers supporting device functionality (e.g., cloud infrastructure)
• When legally required under applicable EU law

7. User Rights Under the EU Data Act
Users have the right to access data generated by their RingConn Smart Ring and may request data
portability. RingConn provides a mechanism for users to request access or export their data.

8. Data Access Request Process
Users may request access via:
Email: support@ringconn.com
Official Portal (if applicable): https://www.ringconn.com

9. Additional Documentation
Further data handling details can be found at:
https://www.ringconn.com/privacy

This statement is provided to meet Amazon Europe’s compliance requirements for connected
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devices under the EU Data Act.


