
 
 
C2G Manufacturer Warranty 
 
WARRANTY: 
C2G provides a lifetime guarantee against defects and labor on all custom and 
distributed cables. Please note that CUSTOM CABLE ASSEMBLIES ARE NON-
RETURNABLE AND NON-CANCELLABLE. Warranties do not apply to damage 
from misuse or any consequential damages. Other important policies include: 
Opened electronic non-defective product is not available for return, exchange, or 
credit. 
Many of our products carry Manufacturer's Warranty Only. 
All other products, including network electronics, power protection and peripheral 
sharing products are covered by their manufacturer's warranty which is subject to 
change without notice. 
 
CONTACT: 
Parts Express 
Ph: 1-800-338-0531 ext. 780 
 
RETURN PROCESS: 
Call Parts Express to obtain RA number. Pack merchandise carefully to avoid 
further damage, and complete Return Form on the bottom of the invoice. Record 
customer and RA number on the outside of the box. Ship merchandise back to 
Parts Express prepaid. 


