ELECTRIC KETTLE
TROUBLE SHOOTING

INALSA

Complaint / Symptoms

Probable Cause

Remedies

Kettle doesn’t work

No power supply
Power cord not plugged IN

Check power supply and connect the
power cord properly

Connection loose

Please contact authorised service centre

Kettle not fitted properly
with base

Fit the kettle properly

Indicator light glows but
kettle doesn’t heat up

Element defective

Please contact authorised service centre

Kettle heat up slowly

Scaling on heat element

Clean the element

No indicator light glows

Power cord/indicator light
defective

Please contact authorised service centre

Kettle remains ON

Thermostat malfunctioning

ON/OFF Button not working

ON/OFF switch defective

Please contact authorised service centre
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