
How to know that the kettle need to be descaled.
The unit turns off before the water comes to a boil
How to descale the Kettle.
Fill the kettle with water up to the 1.5 mark and bring to a boil. Next, add a small amount of white 
vinegar and let it sit for several hours. You can also use a commercial descaling product and follow 
the manufacturer’s instructions. Rinse the kettle and the lime scale filter with clear water 
How to clean and maintain the lime scale filter. 
Remove the lime scale filter 8, soak it in a little vinegar, and then rinse clean with clear water
Things to check if lid is sticking.
In hard water areas this can be caused by a build-up of lime scale, follow steps listed as above.
What to do if the kettle not heating up.
Let the kettle 1 cool down for some time so that the appliance can be switched on
Can I turn off the kettle while it is heating up?
Yes, pressing the O ON/OFF switch again
What If the temperature cannot be set? 
This indicates that the water in the kettle is hotter than the desired temperature. The current 
temperature will light up. 
 Is there anything I should do before I use the kettle for the first time?
Unroll the right amount of cable from the cable tidy and plug it in. Fill the kettle with water. Bring the 
water to a boil and discard it. Repeat the procedure. This will make sure that the kettle is clean for 
normal use. When the water comes to a boil for the first time, add a tablespoon of white vinegar

If you have concerns regarding the operation of this kettle please contact Bosch Customer Services 
product advice on 0844 8928920.


