
M A N U FAC T U R E R  WA R R A N T Y

All products are guaranteed against defects in material and workmanship for a 
period of one (1) year from date of purchase.

This guarantee does not apply to any compression molded wood, solid wood, 
decorator, or economy residential plastic toilet seats used in nonresidential 
installations, including hotels and motels. This guarantee does not apply to any 
toilet seats which are modified in any way or used on any type of installation or 
unit other than conventional toilet bowls. We assume no liability for toilet seats 
modified or installed on anything other than conventional toilets. 

R E T U R N S  O R  WA R R A N T Y  C L A I M S

For return or warranty claims within 30 days of your purchase, please go 
to www.amazon.com/orders and scroll to your toilet seat order. Select the 
“Return or Replace Items” button and process your return or exchange 
through Amazon.

More information on Amazon’s return policy can be found here:  
www.amazon.com/gp/help/customer/display 

If you are outside of Amazon’s 30 day return policy, but within the 1- year 
warranty, please send a copy of your invoice, issue you have experienced, 
name, address and contact information to corp@BemisMfg.com and one of 
our Consumer Care Representatives will assist you. 
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