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Breaking Down the KitchenAid Cutlery Warranty
KitchenAid Cutlery offer one-year, hassle-free replacement and Lifetime Limited Warranty.

These fine products are warranted to be free from defects in material and workmanship. For one year from date of
delivery, under normal use and care, KitchenAid will replace these products free of charge, if they are found to be
defective in material or workmanship. In addition, from year two through the life of the products, any piece found to be
defective under conditions of normal use and care will be repaired at no charge or replaced with the same item or an
item of equal or better value. Individual products should be returned postage paid to:

KitchenAid Products
Consumer Service Department
P.O. Box 9750

Trenton, NJ 08650-1750

You may have other rights, which vary from state to state. Call the KitchenAid Customer Satisfaction Center toll-free at
1-800-541-6390 or Lifetime Brands Customer Service at 516-683-6000 for more information.

Still need help? Contact us or schedule service.

Please contact us or click below to make an appointment from our preferred list of service providers for service on your
appliances.

United States Canada
Schedule Service Online Schedule Service Online
Contact Us Contact Us

Interested in purchasing an Extended Service Plan?

Please click below to learn more on how you can save up to 25% on New Appliance Extended Service Plans within 30
days of your appliance purchase.

United States Canada

Extended Service Plans Extended Service Plans
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